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Dear Madam,
I would like to draw your kind attention towards the submission of my Internship Report titled “Mutual Trust Bank Ltd.” which was authorized by you for the completion of the internship program.
In this report, I have tried to represent the knowledge and experiences gained on a practical level & tried to generate as well written and informative report as possible. 

However, I would like to thank you for the support and guidance you have provided me during preparing this report. 

Hence, I am submitting my report, hoping that you will appreciate my informative and detailed approach. In case of any further clarification or elaboration or any kind of queries about the report, you are most welcome to have discussions with me about those. 
Your sincerely,
Maliha Mehnaz Muna               
 ID-111 151 212
Department of BBA
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Executive Summary:
Banking industry is one of a major part of our country which is significantly improving our national economy. For every Business students they have an organizational experience for 3 months period for their Internship course. I was attached at Mutual Trust Bank Limited for fulfilling my internship requirement. Every student has to prepare a report on their specific title basis. My title is Mutual Trust Bank Ltd. In this internship report, I have examined about Mutual Trust Bank's general data, history, fiscal summaries and their advancement than the earlier year. I have dissected the budget report of 2016 and 2017. I have given full depictions which I gathered from the bank's Mirpur-2 branch, Dhaka. Likewise I have concentrated on their salary explanations and accounting report to give a full picture. 
This report is done by standard 4 parts; first one is preliminary division, second one is General History of Mutual Trust Bank Ltd. Third one is My Experience as an Intern in Mutual Trust Bank Ltd. Fourth one is Financial Report Analysis of MTBL. 
To clarify the money related conditions, I have done the proportion examination. Both the investigations are exceptionally exact and are contrasting the present year and the earlier year. To start with, I did proportions of the individual years to quantify how the bank's general execution was in a total year. At that point in the following stage, I have completed a correlation between the two years singular proportions and attempted to make sense of whether the bank have developed from the earlier year or have done misfortune. 
Additionally, I have been doing proportions which give us data about the present proportion, analysis, stock proportion, net revenue and so on. By these, I could make correlation between these two years and endeavoring to make sense of which year the bank did the best and when the benefit was the most noteworthy.
 
 

 








Chapter One: Preliminary Division










Introduction:

When all is said in done detect we know "Bank" as a monetary foundation that bargains with cash. There are distinctive sorts of banks like Central bank, Commercial bank, Savings bank, Investment bank, Merchant bank and Co-agent bank and so forth. In any case, when we utilize the term bank it for the most part signifies "business bank" That is one which is worried about tolerating store of cash from the general population, paying the saved cash with enthusiasm on interest of the customer or generally and utilizing the stores as advance and venture to meet the money related requirements of organizations and different classes of society. 

Presently multi day's managing an account segment is modernizing and growing its hands in various money related parts each day. In the meantime the managing an account procedure is ending up quicker, less demanding and more extensive. So as to make due in the aggressive field of the keeping money segment all associations are searching for better administration chances to give better administrations to their kindred customers. So it is getting to be imperative for each individual to have some thought on the bank and managing an account strategy. 

Mutual Trust Bank Ltd is a money related organization whose fundamental goal is the assembly of reserve from surplus unit to shortage unit. During the time spent acknowledgment of stores and arrangement of credits, Bank makes cash. This qualities highlight separates Bank from other money related organization. The bank can impact the cash supply through loaning and venture. The bank is a financial organization whose fundamental target is to acquire benefit through trade of cash and credit instruments.

Origin of the Report:

This temporary position provide details regarding Mutual Trust Bank is set up as an incomplete satisfaction of the BBA course. The report is essentially worried on the General Banking issues of Mutual Trust Bank Limited, which will offer a chance to relate hypothetical ideas with genuine business circumstance. Temporary position program "pronounced work connection program" is fundamental for each Business graduating understudies since it encourages that person to familiarize with the genuine circumstance. Bank is a standout amongst the most essential money related mediators so I have chosen Mutual Trust Bank Limited (MTBL) for doing my temporary position which is a standout amongst the most driving banks in the managing an account area. MTBL organize temporary job program to offer a chance to the graduating understudies to learn and have handy experience about the managing an account exercises which will help the graduating understudies in their future life.


Objective of the report: 

· To understand how banks in Bangladesh operated its business; 
· To learn about private banking rules & regulations; 
· To learn more about customers services practically; 
· [bookmark: _GoBack]To work under pressure; 
· To learn about general banking of MTBL; 
· To work in genuine professional workplace; 
· To figure out how to function under senior officers and to comprehend corporate morals.
Scope of the study:
As an intern in Mutual Trust Bank Ltd (Mirpur-2 Branch), representatives of the bank have helped me to do my work in the bank all through the temporary position time frame. 

•	Assistance of neighborhood the executives whenever. 
•	Bank site is particularly enlightening. 
•	Supply of money related information.


Limitations of the study:

Because of some legitimate commitment and business mystery the bank was hesitant to give some touchy information. In this manner, this examination constrains just on the accessible distributed information and certain level of formal and casual meeting and restricted review. Despite the fact that the specific investigation is broad in nature, hard exertion was given to make the examination beneficial and significant and still, after all that there exists some constraint. Out and out the temporary job time frame in the bank was not free from impediments. I confronted a few issues amid the investigation, which I am referencing underneath: 

• Lack of time: I was in the bank for three months so inside this limited capacity to focus time it is extremely hard to be comfortable with every one of the exercises of the bank. 
• Lack of Supervision by the bank officers: As the officers were occupied with their day by day working exercises, they were not ready to give me much time separated from their day by day working exercises. 
• Restricted Information: There were different kinds of data's that the bank officers can't reveal because of the security and other corporate commitments. 
• Other impediment: As I was a newcomer and had no past encounters in the keeping money area and numerous down to earth matters in the bank were in composed frame so my own perceptions may differ from individual to individual.


Methodology of the study:

Sources of Data: 
The report is clear in nature. To set up a report gathering information is critical. The data was gathered from both essential and auxiliary wellsprings of information. As to data required was gathered inside the association from the Corporate Division of Mutual Trust Bank Limited.

Primary data: 

· Practical work area work. 
· Face to confront discussion with the particular officers and customers. 
· Questionnaire review of Bank customers and workers. 
· Relevant record think about as given by the bank officers concerned.

Secondary data: 

· Study on Annual Reports of Mutual Trust Bank Limited. 
· Online information from MTBL site. 
· Published unpublished or by and by gathered information from bank officers. 
· Different diary with respect to Mutual Trust saving money.
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History of MTBL:  
Mutual Trust Bank is a 3rd Generation bank in the history of Bangladesh Banking. The Company was incorporated as a Public Limited Company on September 29, 1999, under the Companies Act 1994. MTB was also issued Certificate for Commencement of Business on the same day and was granted license on October 05, 1999 by Bangladesh Bank under the Banking Companies Act 1991 and started its banking operation on October 24, 1999. Its registration number is C38707 (665)/99 and got on September 29, 1999. The company started its operation to progressively carry out its banking businesses, such as Wholesale, Retail, International Trade Financing, SME Banking, NRB Banking, Off-Shore Banking, Privilege Banking, etc. the Company (Bank) operates through its Corporate Head Office located at MTB Centre, Gulshan 1, Dhaka, 1205. The bank carries out its international business through a global network of over four hundred foreign correspondent banks. 
The bank’s has a current network of 114 branches, 262 ATM booth, 74 agent Banking, 3250 MTB POS, MTB Securities, MTB exchange UK limited and MTB capital limited. 

Board Members of MTBL are Mr. Md. Hedayetullah (Current Chairman), Mrs. Khwaja Nargis Hossain (Current vice Chairman), Mr. Syed Manzur Elahi (Current Director and founding Chairman) and Mr. Anis A. Khan (Current Managing Director and CEO). 

Organizational Overview of MTBL:
The Company (Bank) works through its Head Office at Dhaka and with 114 branches in the nation. The Company/Bank bring out worldwide business through a Global Network of Foreign Correspondent Banks. Mutual Trust Bank Ltd (MTBL) is an individual from various chambers, affiliations and establishments in our nation. These are given below:  
1. Metropolitan Chamber of Commerce and Industry, Dhaka (MCCI,D)
2. The Institute of Banker’s Bangladesh (IBB)
3. Bangladesh Foreign Exchange Dealers Association (BAFEDA)
4. Bangladesh Institute of Bank Management (BIBM)
5. International Chamber of Commerce Bangladesh Limited (ICCB) 
6. Association of Bankers Bangladesh Limited (ABB)
7. Bangladesh Association of Publicly Listed Companies (BAPLC)
8. Chamber of Commerce in Bangladesh (AMCHAM) 
9. Primary Dealers Bangladesh Limited (PDBL)

OUR MISSION: 

We seek to be the most respected money related organization in the nation, perceived as a dynamic, imaginative and customer centered organization, which offers a variety of items and administrations in the look for brilliance and to make a great financial esteem.

OUR VISION: 

· Mutual Trust Bank's vision depends on a logic known as MTB3V. We imagine MTB to be: One of the best performing banks in Bangladesh 
· The bank of decision 
· A really world-class brand

SLOGAN: 
       “YOU CAN BANK ON US” 
MTBL CORE VALUES: 

Commitment:
Stockholders – Make reasonable financial incentive for our investors by using a legitimate and proficient business philosophy.
Public – Resolved to serve the general public through work creation, supporting network activities and occasions and be a dependable corporate native.
Clients – Render best in class administration to our clients, offering broadened items and seeking to satisfy their keeping money needs to the best of our capacities.
Personnel – Be dependent on the characteristic benefits of the representatives and respect our connections as a major aspect of this famous money related establishment. Cooperate to celebrate and compensate the extraordinary foundations, perspectives, abilities and gifts of everybody at the work put, regardless of what the activity is.
	Stock Statistics

	Market Capitalization (BDT) 
	19666352203

	Shareholders’ Equity (BDT) 
	11761962068

	Book Value Per Share (BDT) 
	23.08

	Last Audited P/B Ratio (x) 
	1.67

	Forward P/E 
	13.1

	EPS (BDT) 
	3.89

	Audited P/E (x) 
	9.02

	Trading Currency 
	Bangladeshi Taka

	Market Category 
	A

	Market Lot 
	1

	CFI Code 
	ESVUFR

	Credit Rating 
	LT:AA, ST:ST-2

	Last Dividend Declaration Date 
	43208

	AGM Date 
	43251

	Total Shares
	573363038

	Paid Up Capital (BDT)
	5733630380



Figure: 1 (Source: DSE Website

Types of Banking Business: 
As envisaged in the Memorandum of Association and as licensed by Bangladesh Bank under the provisions of the Banking Companies Act 1991, the Company started its banking operation and entitled to carry out the following types of banking business:  
 
· Wholesale Banking  
· Retail Banking  
· Privilege Banking   
· SME Banking  
· NRB Banking 
· Card Services 
· Treasury Operations 
· International Trade Financing 
 
 Wholesale Banking Products: 
· Term finance: Give advances that have indicated reimbursement plan and a skimming loan cost with residency over one year however under ten years.
· Working capital finance: Take extraordinary consideration in financing to meet our clients' running capital necessities by offering money credit, anchored over draft (SOD), transient load and so on.
· Trade finance: Offer export and import finance facilities for our customers depending on their requirements 
· Syndication & structured finance:  Having best aptitude and wide market arrange for empowering its corporate customers to get to substantial advances through cost effective structures and offer customized answers for fit your business prerequisites.
· Off-shore banking: Specially tailored for 100% foreign owned company, joint venture and locally owned company in Export Processing Zones (EPZ). 
Retail Banking Products:
Retail saving money implies when a bank executes exchanges straightforwardly with the banks customers as opposed to enterprises or different banks. Mutual Trust Bank Ltd (MTBL) has structured different kinds of retail saving money items to meet its customer's distinctive needs. MTBL have structured different retail managing an account items to meet all customers diverse necessities. The followings are the scope of retail keeping money items. The scopes of retail managing an account items are given below:
· Loan products: 
1. MTB personal loan:
MTB Personal Loan is one-stop-answer for the customers every single monetary need to satisfy any of their wants. MTB Personal Loan is basic, advantageous and speedy.
Features:
· Loan sums from Tk. 50,000 to Tk. 10,00,000 
· Flexible reimbursement alternative of 12 - 60 months 
· No shrouded charges 
· Competitive loan cost 
· Easy documentation and fast handling 
· Option for early settlement
Eligibility:
· Age least 21 and most extreme 60 years at credit development
Experience: 
· Salaried individual: 1 year with a half year changeless work status 
· Self-utilized: 1 year of training in the calling 
· Businessperson: 2 years of association in a similar nature of business 
· Minimum month to month salary: 
· Salaried official Tk. 15,000 
· Self-utilized Tk. 30,000 
· Businessperson/Land master/Land woman Tk. 40,000  
2. Home loan:
Intending to possess a house is a standout amongst life's most remunerating difficulties. Regardless of whether it is obtaining another house or another condo, MTB has a wide scope of home advance alternatives that can be tweaked to customer's particular need. An accomplished, committed group of specialists and a total advance bundle is set up, to meet customers all lodging money needs. MTB Home Loan causes individuals to satisfy their fantasy.
Features: 
· Loan for private loft/house buy 
· Loan sums from Tk. 5,00,000 to Tk. 1,00,00,000 
· Loan tenor from 3 to 25 years 
· Loan sum up to 70% of the property estimation 
· Aggregation of co-candidate's salary 
· Competitive loan fees 
· Quick and straightforward preparing and endorsement time 
· Loan for flat under development 
· Partial or early settlement alternatives accessible
3. MTB Home Equity Loan:
MTB Home Equity credit gives a bundled money related help to people for satisfaction of his or her fantasy home. It's a great opportunity to get customers pined for home by MTB Home Equity Loan.
Features: 
· Loan for house development, augmentation, redesign and completing work 
· Loan sums from Tk. 5,00,000 to Tk. 1,00,00,000 
· Loan tenor from 3 to 25 years 
· Loan sum up to 70% of the property estimation 
· Financing at various phases of development work 
· Partial payment office of endorsed credit 

· Aggregation of co-candidate's pay 
· Competitive financing costs 
· Quick and basic preparing and endorsement time 
· Partial or early settlement choices accessible
Eligibility:
· Any fiscally capable individual 
· Age: least 21 to greatest 65 years at advance development 
· For 100% money secured credit: Age - least 18 to most extreme 70 years at advance development 
· Minimum Income Range: Salaried individual Tk. 25,000 Self-utilized Tk. 30,000 and Businessperson/Land ruler/Land woman Tk. 40,000
4. Auto loan: 
MTBL offer worthwhile financing costs in MTB Auto advance so a customer can purchase a vehicle that the person constantly envisioned by taking a little assistance from the bank. MTB Auto Loans are worked for most extreme speed and fitness. MTB Auto Loan is accessible for financing both new and reconditioned autos.
Features:
· Loan sums from Tk. 3,00,000 to Tk. 20,00,000 
· Flexible reimbursement of 12 - 60 months 
· No shrouded charges 
· Competitive loan cost 
· Easy documentation and fast handling 
· Option for early settlement
Eligibility:
· Age: least 21 and most extreme 60 years toward the finish of advance development.
· Experience: Salaried official aggregate - 2 years and Business individual/independently employed - 2 years 
· Monthly pay: Minimum Tk. 30,000

· Deposit Products: Store items falls under the retail saving money. Mutual Trust Bank Ltd (MTBL) offers distinctive kinds of store items for their customers. The sorts of store items are given beneath: 


1. MTB Regular Savings: 
Customers open Regular Savings Account for various reasons. Some are putting something aside for the entry of infant, another vehicle, a merited occasion or just for crises. So MTBL Savings Account meets every sparing need through month to month and adaptable reserve funds. A simple to-work investment account that enables you to issue checks, draw Demand Drafts and pull back money. Investigate customer adjusts from the solace of their home or office through Internet and SMS managing an account.
Features and Benefits: 
· Wide system of branches. 
· Access to biggest ATM armada of the nation. 
· Bank advantageously with offices like Internet Banking and SMS Banking. 
· Cheque-book office. 
· Opportunity to apply for safe store locker office. 
· Collect remote settlement in Taka draft. 
· Transfer of store starting with one branch then onto the next by Demand Draft or Telegraphic Transfer. 
· Online keeping money benefit.

2. MTB Inspire:
Presently multi day when all investment accounts are putting forth comparative administrations, MTB Inspire gives a scope of improved administrations, while giving you a chance to appreciate extraordinary advantages of getting return on your store month to month rather than conventional half yearly. With additional entrance and comfort of saving money, appreciate the full accommodation of an investment account and access your reserve funds whenever.
 
Eligibility: 
· Must be a citizen of Bangladesh 
· Age eighteen 

Features: 
· Interest calculated on daily basis and paid monthly 
· Free Debit Card 
· Free internet banking 
· Online banking facility across MTB branches and access to largest ATM network 



3. MTB Ruby: 
MTB Ruby empowers the present autonomous ladies to appreciate bother free managing an account administrations. Other than the center MTBL managing an account advantage, MTBL Ruby, an elite bank account for ladies, is pressed with extraordinary advantages for ladies customers. A customer motivates the chance to make the most of her present and plan for the future with the assistance of this record.
 
Features and Benefits: 
· Interest will add on regular routine and it will be credited month to month 
· Higher loan cost 
· Minimum account opening parity is Tk. 10,000. Least day by day qualifying equalization to procure intrigue is Tk. 10,000 
· No platinum card charge for first year 
· Free Internet Banking
4. MTB Current Account: 
A Current record is perfect for completing everyday business exchanges. With the MTB Regular Current Account, one can get to his or her record whenever, anyplace and pay utilizing payable at standard checks or store check at any MTB bank office.
Features and Benefits: 
· Wide system of branches. 
· Access to biggest ATM armada of the nation. 
· Bank advantageously with offices like Internet Banking and SMS Banking Check-book office. 
· Opportunity to apply for safe store locker office. 
· Collect remote settlement in Taka draft. 
· Transfer of store starting with one branch then onto the next by Demand Draft or Telegraphic Transfer. 
· Online managing an account benefit.

5. MTB Senior: 
MTB Senior is structured in such a route for the individuals who are looking for a saving money style that supplements their status. MTB Senior has been planned remembering the way that a senior native's saving money necessities are entirely unique and merit uncommon consideration. MTBL like to engage our senior residents, so they can complete their everyday managing an account exchanges autonomously, and with poise and certainty.
Eligibility: 
· Must be a resident of Bangladesh 
· Age 60 or more
Features:
· Lifetime free Debit Card 
· Free web managing an account 
· Attractive rebate on locker charge 
· Free check books 
· Interest determined on consistent schedule and paid month to month 
· Unlimited exchanges 
· Online managing an account office crosswise over MTBL branches and access to biggest ATM organize
6. MTB Junior:
MTBL realizes that it is so vital to get ready for your child's money related security. MTBL has the answer for help individuals do that while demonstrating the ideals of sparing. MTB Junior is an investment account for minors that offer the chance to put something aside for now and what's to come.
Eligibility: 
· MTB Junior is a savings account for school and college students below 18 years. 
· Attractive interest rate

Features: 
· Free Debit card service 
· Free internet banking service 
· No account upkeep expense 
· Minimum account opening parity is Tk.100.
· DPS Products:
1. MTB Millionaire Plan: 
MTB Millionaire Plan is a month to month investment funds plan, which is intended to make account holder mogul in a couple of years.
Features and Benefits: 
· If account holder is an individual or if the establishment is a NGO or an Educational foundation or some other organization, one may put his or her investment funds in this plan for 6/8/10/12/15/20 years. Distinctive portion offices are accessible in this store. At development you will get Tk.10,00,000. 
· Account holder can even benefit credit up to 80% of the kept sum following 1 (one year).

2. MTB Brick by Brick:
Drops of water make a sea. Individuals' propensity for standard reserve funds will give their solace later on. Step by step is a one of a kind month to month reserve funds plan which develops throughout the years and gives a single amount sum at development. The reserve funds periods are 3, 5, 8 and 10 years. Regularly scheduled payments are Tk. 250/=, 500/= 1,000/=, 2,000/=, 5,000/= and from there on in products of Tk.500. Individuals should open a record in the bank from which a standing guidance will be given to exchange the month to month store in the plan's record and they should guarantee that their record includes adequate equalization inside the initial ten (10) days of every month. This arrangement is flexible to the point that at the development they can procure a great looking sum contingent upon the measure of portion measure of reserve funds and residency.
Features and Benefits:
· No beginning store required. 
· The regularly scheduled payment of this Plan is BDT 250/ - , 500/ - , 1,000/ - , 2,000/ - , 5,000/ - and can be products of BDT 500/ - . 
· The investment funds periods are 3, 5, 8 and 10 years. 
· No bother of keeping cash from long line, rather choice of storing portion through standing guidance.
3. MTB Education Plan: 
Mutual Trust Bank Ltd (MTBL) offers Children's Education Plan for those guardians who have kids' and intending to set aside extra cash for their kids' instruction. Highlights and advantages of this record are given underneath: 
Features and Benefits: 
· No beginning store required 
· Monthly portions are Tk. 1000 or products of Tk. 1000 yet not surpassing Tk. 20,000. 
· The reserve funds periods are 4, 7, 9 and 12 years 
· No bother of keeping cash from long line, rather choice of storing portion through standing guidance 
· Overdraft office against kept sum
4. MTB Graduate: 
MTBL comprehend that beginning school or college can be both energizing and testing. That is the reason MTB Graduate, a contemporary investment account, is pressed with everything an understudy need to meet all his or her managing an account needs, offering month to month salary while helping you put something aside for future money related crises.
Eligibility: 
· MTB Graduate is a savings account for college and university students who are 18 years and above.
 
Features:
· Interest adds on daily and pays out monthly 
· Free debit card 
· Free internet banking 
· No account maintenance fee 
· Minimum account opening balance is Tk. 500.

5. MTB Kotipoti: 
The Bengali expression "Kotipoti" is a fantasy for some individuals in our nation. MTBL is here to make individuals' fantasy to work out as expected. MTBL offers an item named "MTB Kotipoti" to transform customers into a "Kotipoti" after a specific range of time contingent upon the customer's ability to store on a month to month premise.
Features & Benefits: 
· Attractive profit for deposit. 
· Any Bangladeshi native can work the record independently or mutually. 
· The client may benefit credit up to 90% of the kept sum. 
· More than one record can be opened by a similar investor. 
· Option of storing portion through standing guidance or at any MTBL branch inside twentieth day of consistently.
· FDR products:
1. MTB regular fixed deposit: 
In the event that somebody has faith in long haul speculations and wish to procure higher premiums on funds then anybody can contribute his or her cash by opening a Fixed Deposit account. Settled store account offers distinctive sorts highlights and advantages to the record holders. These are given beneath:
Features and benefits: 
· Automatic restorations: Upon development, your store will be naturally reestablished for a similar tenor at the overall financing cost except if you train generally.
· Overdraft facility: You can use your Fixed Deposit as collateral to apply for an overdraft facility at a competitive rate.
 
2. MTB double saver: 
MTB Double Saver is a settled store conspire where the store pairs in 7 years' and a half years’ time. 
Eligibility:
· Must be a citizen of Bangladesh 
· Age eighteen
Features and Benefits: 
· Minimum Deposit measure of Tk. 50,000/ - or its various and there is no restriction for greatest sum. 
· The store sum will be twofold in 7 years and a half year. 
· Customers can profit credit office up to 90% of store sum 
· More than one record can be opened by a similar investor. 
· Customer can encash the office before development
3. MTB monthly benefit plan: 
This arrangement offers to produce month to month pay out of store. It has been intended to help and help cognizant savers from all strata of the general public. The base store is Tk. 1,00,000 or in products thereof. There is no maximum limit and this arrangement is for a 1(one) year term that can't be changed hence. Individuals will require opening an investment funds or current record. Month to month pay will be credited to their record.
Features and Benefits: 
· An individual or people can open this arrangement separately or mutually. Beyond what one record can be opened by a similar contributor at a similar branch. 
· The plan is for 3(three) years and 5(five) years and on development the record will be recharged naturally. 
· The least kept sum is BDT 100,000.00 and products of BDT 100,000.00 of any sum. 
· A Savings or Current record is required to open a Monthly Benefit Plan. The month to month advantage will be credited to the record.



MTB Privilege Banking: 
MTB propelled Privilege Banking in 2010 so as to cook the way of life of benefit clients. The benefits like line less saving money in an agreeable domain where clients are served by separate devoted relationship supervisors alongside complimentary air terminal limousine benefit, airplane terminal convention benefit, wellbeing checkups bolsters at driving emergency clinics, limits at elite benefit accomplice outlets for feasting, shopping, voyaging, and so forth which empower to carry on with the life in the way they want.

Privileged Benefits: 
· Waiver of expenses on different items and administrations 
· Higher ATM withdrawal limit 
· Free Internet Banking 
· Free platinum card 
· Discount on locker benefit 
· Special charge card and Check Books 
· Composite proclamations 
· International Credit cards
 
Privileged Service: 
· Dedicated lounges 
· Preferential and quick track benefit for credit application 
· Dedicated Personal Relationship Manager 
· Dedicated Hotline at the up and coming contact focus

SME Banking:
Financing little and medium endeavors is building up the economy of Bangladesh. MTB has begun SME managing an account in 2007. From that point forward, it has turned out to be one of the main SME Banks in Bangladesh. Inside a range of 7 years, MTB has anchored two exceptionally lofty honors: Women Entrepreneur Friendly Bank of the Year 2014 and SME Bank of the Year 2014 at the SME Financing Fair-2014 sorted out of the blue by Bangladesh Bank and SME Foundation mutually. MTB won the honor for its extraordinary commitment to advancement of SMEs in Bangladesh. This managing an account offers items like- 


1. MTB Bhagyobati:
MTB Bhagyobati advance is just for the Small Medium Enterprise (SME) possessed by the ladies business people. Highlights and advantages of MTB Bhagyobati are given beneath:
Features and Benefits: 
· Loan sum extend Tk. 1,00,000 to Tk. 50,00,000. 
· Loan residency up to 3 years. 
· Rate of intrigue 10% (just in the event of re-back from Brick by Brick). 
· Up to Tk. 5,00,000 is sans security 
· Easy reimbursement plan 
· No benefit charge or shrouded charge 
· Easy handling 
· At least one year of business encounter

2. MTB Krishi:
MTB Krishi is intended for direct loaning in the horticulture area. Just qualified ranchers and agro Small Medium Enterprise (SME) proprietors may apply for the credit. Mutual Trust Bank Ltd (MTBL) organizes Crops development; fisheries, live-stock and poultry parts while loaning cash.
Features and Benefits: 
· Loan sum up to BDT 3.00 crore 
· Loan residency up to 5 years 
· Rate of intrigue 10% (just if there should arise an occurrence of re-back from Brick by Brick) 
· Up to BDT 5.00 lac is sans insurance 
· Easy reimbursement plan 
· No benefit charge or concealed charge 
· Easy handling 
· Timely dispensing

3. MTB Mousumi: 
Small Medium Enterprises (SME) customers require extra capital in a few events, celebrations and seasons. MTB Mousumi empowers credit to those little medium undertakings which does regular kinds of organizations.
Features and Benefits:
· Loan sum up to Tk. 10,00,000 
· Loan period run one to a year 
· Attractive Rate of intrigue 
· Up to Tk.5,00,000 is without insurance 
· Easy reimbursement plan 
· 1% benefit charge and no other concealed charge 
· Minimum two years of business encounter 
· Easy handling

4. MTB Revolving Loan:
Any Small Medium Enterprise (SME), assembling, administration and exchanging or cultivating requires working capital for smooth activity of the business. This credit item empowers those SMEs to meet their working capital prerequisites to help their activities and future development.
Features and Benefits:
· Loan sum up to BDT 50.00 lac 
· Loan period one year and every year inexhaustible 
· Attractive rate of intrigue 
· Minimum two years of business encounter 
· At least two years of financial balance exchanges 
· Account turnover to be multiple times of the advance sum 
· Easy handling 
· No benefit charge or shrouded charge 
· Requires guarantee bolster


5. MTB Small Business Loan:
MTB Small Business Loan empowers the Small Medium Enterprises to grow their business.
Features and Benefits:
· Loan sum up to Tk. 50,00,000 
· Loan period is up to 5 years 
· Attractive rate of intrigue 
· Easy reimbursement plan 
· Minimum two years of business encounter 
· 1% benefit charge 
· Up to Tk. 5,00,000 is sans insurance 
· Easy preparing 

6. MTB Digoon:
MTB Digoon empowers the Small Medium Enterprises to get credit twofold measure of their store.
Features and Benefits:
· Loan sum go Tk. 5,00,000 to Tk. 20,00,000 
· Loan residency up to five years 
· Attractive rate of intrigue 
· Monthly reimbursement 
· Security half Fixed Deposit(FDR) of advance sum 
· Easy handling

7. MTB Green Energy Loan:
MTB Green Energy Loan is a domain cordial advance empowers the forthcoming customers to set up sustainable power source tasks, for example, sunlight based, biogas, wind, hydro and some other potential inexhaustible plant. Any individual, business visionaries, Non-administrative association (NGO) and establishments having ability to compensate may apply for the credit.
Features and Benefits: 
· Loan sum up to BDT 3.00 crore 
· Loan residency up to ten years 
· Rate of intrigue 9% (just if there should arise an occurrence of re-back from Brick by Brick) 
· Easy reimbursement plan 
· Wholesale loaning to qualified NGOs or specialist co-op if there should be an occurrence of home scale plant 
· No benefit charge or concealed charge 
· Easy handling

NRB Banking: 
MTB offers a variety of store items in nearby cash for the NRBs who are living abroad and need to spare their well-deserved cash to use in future and encourage their family upkeep.
1. NRB FDR:
NRB Fixed Deposit Account will offer an ordinary settled store account in nearby cash for the NRBs who are living abroad and need to spare their well-deserved cash to use in future and encourage their family upkeep.
Features and Benefits:
On the off chance that you have faith in long haul speculations and wish to win higher premiums on your reserve funds, now is an ideal opportunity to put your cash in NRB Fixed Deposit (NRB FDR). 
· Tenor of NRB Fixed Deposit: Duration might be One month, Three Months, Six Months or One Year. 
· Automatic recharges: Upon development, your store will be consequently restored for a similar tenor at the common loan cost except if you educate something else. 
· Overdraft office: You can utilize your NRB Fixed Deposit as insurance to apply for an overdraft office at an aggressive rate. 
· Premature Encashment Option: Customer can pull back store before development.

Apply Eligibility: 
· Any NRB who is between eighteen to sixty five years of old can open this record. 
· The NRB must have substantial habitation visa/work allow

Required Documents: 
· Bank endorsed account opening structure properly topped off 
· Two identification measure photograph 
· One visa estimate photograph of the chosen one validated by the record holder (authentication on the turn around side) 
· Identification: Photocopy of Valid visa (6 pages) with due verification. If there should arise an occurrence of remote international ID validated photocopy of 'no visa required for movement to Bangladesh' page required. 
· Valid Visa: Entry VISA with due validation. On the off chance that it is in some other dialect other than English, no interpretation is required. 
· Address Proof: (If Any) - Resident Permit or Work ID
2. NRB DPS A/C:
NRB DPS is a regularly scheduled payment base investment funds store item in Bangladeshi Taka for people. It is exceptionally intended for NRBs and their selected recipients.
Features and Benefits: 
· NRB Deposit Pension Scheme is another store item for NRBs just as new idea since there is no different or any annuity plot for the NRBs 
· Installment piece: 500/ - , 1000/ - , 2000/ - , 5000/ - and can be numerous of 500/ - 
· Monthly portion will be stored naturally from NRB investment account. 
· Highest loan fee than other store items. 
· Loan offices up to 80% of the store sum. Least advance sum won't be not exactly BDT 25,000/ 
· Early encashment office 
· Maturity: Period choice 5 and 10 years 

Apply Eligibility:
· Only NRBs (Non Resident Bangladeshi) may open this record in their very own name or the name of the recipients. 
· A connected NRB Savings account is additionally should be opened. 
· More than one record can be opened by a similar investor at a similar branch.

Required Documents:
· Bank endorsed account opening structure appropriately topped off 
· Three international ID estimate photos of the candidate (Attested by the NRB) 
· Copy of Passport, work allow and pay endorsement of NRB 
· Copy of Valid Photo ID of the candidate. 
· Nominees photo (One Passport estimate Photograph for every chosen one).

3. NRB savings A/C:
NRB Savings Account offers a customary bank account in neighborhood cash for the NRBs who are dwelling abroad and need to spare their well-deserved cash to use later on and encourage their family support.
Features and Benefits: 
· This is an enthusiasm bearing Taka (Bangladeshi Currency) account in which intrigue is paid two times every year. 
· No beginning store is required for opening this record 
· 0.25% more enthusiasm than Normal Savings Account. 
· The expected people not really need to show up by and by at the bank premises to open an Account. 
· Cheque Books and Automated Teller Machine (ATM) Cards are accessible for this account and will be conveyed to the record holder at MTBL's very own drive.

Apply Eligibility: 
· Any NRB who is between eighteen to sixty five years of old can open this record. 
· The recipients of NRBs will be likewise qualified to open NRB Savings Account. 
· The NRB must have substantial habitation visa or work allow.


Required Documents: 
· Bank endorsed account opening structure properly topped off 
· Two international ID measure photograph 
· One visa estimate photograph of the chosen one validated by the record holder verification on the switch side of the candidates international ID measure photograph 
· Identification: Photocopy of Valid international ID (6 pages) with due verification. If there should arise an occurrence of remote international ID verified photocopy of 'no visa required for movement to Bangladesh' page required. 
· Valid Visa: Entry VISA with due verification. In the event that it is in some other dialect other than English, no interpretation is required. 
· Address Proof: (If Any) - Resident Permit or Work recognizable proof (ID)
 MTBL Interest Rate: The interest rate of all types of MTB products are given below:
Savings Deposit:-
[image: http://10.10.10.254/ready-reference/int-rates/savings.PNG]
Special Notice Deposits (SND):-
[image: http://10.10.10.254/ready-reference/int-rates/snd.PNG]




Fixed Deposit:-
[image: http://10.10.10.254/ready-reference/int-rates/fixed-deposit.PNG]

Retail Savings Products:-
[image: http://10.10.10.254/ready-reference/int-rates/retail.PNG]
Lending Products:-
[image: http://10.10.10.254/ready-reference/int-rates/lending.PNG]




Deposit Scheme Products:-
[image: http://10.10.10.254/ready-reference/int-rates/schemes-1.PNG]
[image: http://10.10.10.254/ready-reference/int-rates/schemes-2.PNG]
Card Services: 
MTB provides Visa card to meet your financial needs and increase your buying power. It offers: 

· MTB Debit Card: MTB check cards should be offered to each sparing, current and STD account holder of the Bank. These Debit card can be utilized at any Visa/Mastercard ATM the nation over including our MTB ATM's for money withdrawals. Over that it tends to be utilized in Visa/Mastercard empowered POS machine the nation over. Every one of these items are EMV anchored which highlights Chip and PIN. The detail platinum cards alongside sections has referenced herewith:

	Product Name
	Target Segments
	Basic Criteria

	Visa Classic Debit
	All Regular Account Holders
	All Savings, Current, SND etc account holders having minimum average balance of Taka 1,000

	Mastercard Gold Debit
	All Regular Account Holders
	All Savings, Current, SND etc account holders having minimum average balance of Taka 10,000

	Mastercard Titanium
	All Regular Account Holders
	All Savings, Current, SND etc account holders having minimum average balance of Taka 50,000

	Visa Platinum Debit
	
	

	Mastercard World
	Privilege Banking Customers, HNW customers
	All Savings, Current, SND etc account holders having minimum average balance of Taka 1,000,000

	Visa Signature Debit
	
	



· MTB credit Card: There are different types of credit cards at MTBL. Those are given below: 
· MTB Visa Classic Credit Card
· MTB Visa Gold Local Credit Card
· MTB Visa Dual Gold Credit Card
· MTB VISA Platinum Credit Card
· MTB Visa Signature Credit Card
· MTB Classic Master Credit Card
· MTB Gold Master Credit Card
· MTB Titanium Master Credit Card
· MTB World MasterCard Credit Card

· MTB VISA Co-branded Cards: There are four types of MTB VISA Co-branded cards.
 
1. MTB e-CAB Co-branded Prepaid Card:
Mutual Trust Bank Limited (MTB) has launched Co-branded Prepaid Card with e-Commerce Association of Bangladesh (e-CAB). e-CAB is GOB registered association. The objective of this association is to aid, promote and foster as well as to develop the e-Commerce sector of Bangladesh (e-CAB). Also to make e-commerce a driving force of the economic growth of Bangladesh through improving the e-commerce sector as a whole. 
MTB – e-CAB Co-branded Prepaid Card is a Visa Dual Currency Prepaid Card. This Card is having the following features: 
· Visa Co-Branded Card with e-CAB logo on it, to make it more customized
· Life Time Free Card
· Complimentary Access to MTB Air Lounge at (HSIA), Dhaka
· No Bank account is required
· Reloadable option to make the card more convenient to use
· Dual Currency
· Zero Cash withdrawal fee at MTB ATM’s
· Card can be used locally and globally
· Smooth e-commerce transactions’ facility
· Card will be tagged with all promotional and discount offers’ of MTB
Target Group:
· Must be a e-CAB Member
· Minimum age is 18 years
· Applicant should be a Bangladeshi national
Document Requirements:
· A recent Passport size Photograph of the member
· NID photocopy
· E-TIN Copy 
· Up to date Trade license
· Valid Passport 
· e-CAB membership Certificate
· Authorized letter on Company Letter head for issuance of the card
· Utility Bill as per Trade License 
2. MTB CCCL Co-branded Visa Signature Credit Card: 
Mutual Trust Bank Limited (MTB) has launched Co-branded Visa Signature Credit Card with Cadet College Club Limited (CCCL). Cadet College Club Limited (CCCL), started its journey on 14 April 2003. CCCL has become one of the most popular names in Bangladesh society and one of the fastest growing club in the region. 
MTB- CCCL Co-branded Visa Signature Credit Card is a Dual Currency Signature Credit Card. This Card is having the following features: 
· Visa Co-Branded Card with CCCL logo on it, to make it more customized
· Free Annual Fee for 1st Year 
· Zero Renewal Fee: Annual fee will be waived in the subsequent years if any cardholder makes at least 10 transactions.
· Complimentary Access to MTB Air Lounge at (HSIA), Dhaka 
· Complimentary service for Airport Pick-Drop from (HSIA), Dhaka
· Meet and Greet service at (HSIA), Dhaka 
· Access to 1000+ airport lounges in 100 countries through complimentary Priority Pass 
· MTB Protection Plan (MPP) insurance coverage up to BDT Four (4) Million
· Cheque processing fee is only 0.70% for any card cheque transactions.
· Card can be used locally and globally
· Card will be tagged with all promotional and discount offers’ of MTB
Target Group:
· Must be a permanent member of CCCL.
· Applicant should be a Bangladeshi national.
3. MTB Sonali Life Insurance Co-branded Visa Debit Card:
Mutual Trust Bank Limited (MTB) has launched Co-branded Debit Card with Sonali Life Insurance (SLICL). Sonali Life Insurance Co. Ltd. Established in 2013, this company set out on a bold and transparent initiative to create the best life insurance company in the country, launched over 21 branches and service centers across the country, with BDT 180 Million paid-up capital. 
MTB-SLICL Co-branded Visa Card is a Debit card with following features:
· Visa Co-Branded Card with SLICL logo on it, to make it more customized
· Free Annual Fee for 1st Year 
· Card will be tagged with all promotional and discount offers’ of MTB
· Zero Cash withdrawal fee at MTB ATM’s
· Internet Banking facility
Target Group:
· Need to be a Policy holder of Sonali Life Insurance Co. Ltd. who will open account with MTB
· Minimum age is 18 years
· Applicant should be a Bangladeshi national 
4. MTB BCCL Co-branded Visa Signature Credit Card: 
Mutual Trust Bank Limited (MTB) has launched co-branded Visa Signature Credit Card with Baridhara Cosmopolitan Club Limited (BCCL). Baridhara Cosmopolitan Club Limited (BCCL) has become one of the most popular names in Bangladesh society and one of the fastest growing club in the region.
MTB- BCCL Co-branded Visa Signature Credit Card is a Dual Currency Visa Signature Credit Card. This Card is having the following features:
· Visa Co-Branded Card with BCCL logo on it, to make it more customized
· Free Annual Fee for 1st Year
· Zero Renewal Fee: Annual fee will be waived in the subsequent years if any cardholder makes at least 10 transactions.
· Complimentary Access to MTB Air Lounge at (HSIA), Dhaka
· Complimentary service for Airport Pick-Drop from (HSIA), Dhaka
· Meet and Greet service at (HSIA), Dhaka
· Access to 1000+ airport lounges in 100 countries through complimentary Priority Pass
· MTB Protection Plan (MPP) insurance coverage up to BDT Four (4) Million
· Cheque processing fee is only 1.25% for any card cheque transactions.
· Card can be used locally and globally
· Card will be tagged with all promotional and discount offers’ of MTB
Target Group:
· Must be a permanent member of BCCL
· Applicant should be a Bangladeshi National

Treasury operations: 
MTB treasury offers complex arrangements upheld by a vast deals constrain and a cutting edge managing room in Bangladesh. It offers administrations like-currency showcase, corporate deals, remote trade and so on.
International Trade Financing:
MTB offer fare and import fund offices for their clients relying upon their prerequisites. Their exchange back administration is a solidarity of financed and non-subsidized offices.
MTB export finance facilities include:
· Back to Back L/C opening process
· Export Bill Discounting (FDBP and IDBP) 
· Secured Over Draft (SOD-general/send out bill)
MTB import finance facilities include:
· Loan Against Trust Receipt (LTR)
· Term Loan (TR)
MTB non-funded trade finance facilities:
· L/C Opening (Sight & Deferred)
· L/C Advising
· L/C Transfer
· Bank Guarantee
· Secured Over Draft (SOD) in the form of SOD (general/export bill) and SOD (Others-work order, FDR, land, etc.)
· Bank Guarantee in the form of Performance guarantee, Advance Payment guarantee, and Bid bond. Inland Bill Purchase (IBP) includes mainly government security bills and bonds.
· Foreign Bill Purchase (FBP) includes foreign drafts.
Banking Services:
MTBL is quick to convey worldwide standard support of the general, corporate and institutional customers with completely clear straightforwardness, responsibility and adaptability. MTBL is enhanced with worldwide mastery just as industry best group of experts to guarantee the customers with the best budgetary items and administrations to help MTBL customer's development. A portion of the administrations that Mutual Trust Bank Ltd (MTBL) gives to the customers are given beneath:

· Online Banking Service: 
Mutual Trust Bank is assuming a spearheading job among its rivals in giving ongoing web based keeping money offices to its clients. Shared Trust Bank internet managing an account offers a client to store or pull back any entirety of cash from any branch anyplace. Any record holder having a record with the bank can profit this administration.

Facilities available at present: 
· Access account from anyplace on the planet through web and phone. 
· Ability to make balance request without visiting the bank. 
· Ability to check singular managing an account exchanges through web. 
· Ability to tune in to last 5 exchange detail via telephone. 
· Provides a dialect choice being accessible in English and Bangla.

· MTBL Contract Service: 
The unified contract benefit presented in the Bank conveys a universe of managing an account accommodation to the customers. Through the Banking System, clients can get to their Bank Accounts via telephone on a 24X7 premise. The office is secure as the client is given a one of a kind recognizable proof number to get to his ledger through the telephone. The voice reaction framework prompts the client to dial the digits that will encourage him/her meet his necessity of setting directions or recovering record data.



· SWIFT Services:
The Society for Worldwide Inter-bank Financial Telecommunication or S.W.I.F.T. is an overall network. 7,800 money related organizations in 200 nations associated with each other through SWIFT. In their very own words "Quick is reliably conveys quantifiable business esteem and demonstrated specialized greatness to its individuals through its complete informing principles, security, unwavering quality, five nine accessibility of its informing stage and its job in propelling STP". The core values of SWIFT are clear: to offer the budgetary administrations industry a typical stage of trend setting innovation and access to shared arrangements through which every part can construct its aggressive edge. Mutual Trust Bank has just turned into the individual from SWIFT people group and has begun its activity from March 2004. With presentation of SWIFT, MTB guarantees its clients the speediest and most anchored monetary exchange far and wide.

· Pay Order: 
MTBL give this kind of administration. At the point when customers need to offer cash to others for any reason they can give pay arrange. It is protected in light of the fact that they don't have to convey the cash and the beneficiaries can encash the cash. There is no choice for shame, the customer need to store cash before giving Pay Order.

· Demand Draft (DD) Issue:
Here and there clients use request draft for the exchange of cash starting with one place then onto the next. It is must for sending cash outside Dhaka city. MTBL charges 15% commission on the assumed worth of Demand Draft as administration charge. 

· MTBL SMS Banking: 
“MTBL SMS Banking brings your account into your fingertips”--- MTBL Management. It empowers customers to send and get printed data anyplace 7 days a week and 24 hours every day. It enables them to get to data just as get exchange cautions for them by utilizing their cell phone.

Facilities available at present: 
· Access of record from anyplace on the planet through a cell phone. 
· Ability to make balance request without visiting the bank. 
· Ability to get smaller than usual proclamation of last 5 exchanges. 
· Transaction Alert let clients to get educated at whatever point there is an ATM/POS exchange for them.

· Locker Service:
MTBL give locker administration to their customers. Customers can lease a locker for one year. Consistently they need to pay a charge. They can keep any archives, decorations and profitable things in the locker. One key is given to the customers. There are three kinds of locker at MTBL: little, medium and enormous. The charge of these lockers is Taka 1500, 2000, and 2500.
· EFTN Service: 
From this EFTN (Electronic Fund Transfer Network) Service any customer of this bank can exchange his or her longing measure of cash from his or her record to another bank through this administration. This Service decreased the time of clearing check risks.

Hierarchy of Mutual Trust Bank (Mirpur-2 Branch):
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Chapter Three: My Experience as an Intern in Mutual Trust Bank 
 










My job in General Banking section of MTBL:  
I motivated the chance to work at the general managing an account bureau of MTB's Mirpur-2 branch. It is the beginning stage of all the managing an account tasks. This division gives different administrations like-opening records, issue pay orders, bank explanations, conveying charge and Visas and so on. Additionally, clients are given full data on an inquiries with respect to keeping money and furthermore they can check their A/C parity and gather account articulations from here too. 
Amid my entry level position period, I have worked all in all managing an account division as well as at whatever point some other office required some assistance with their works, they would call me. I was never authoritatively exchanged to some other division yet at the same time I got the possibility of different offices at the same time. Additionally, I was allocated to clarify about various records and different inquiries of clients. Thusly I got the chance to serve the clients straightforwardly also. Likewise, at whatever point any client confronted any trouble like-composing store slips, checks or some other helps, I was dependably there to serve them. My exercises and commitment in the general keeping money division are given underneath more explicitly:
Specific responsibilities at General Banking department: 
· Customer service; 
· Opening accounts; 
· Filling out incomplete forms; 
· Filling KYC; 
· Filling TP; 
· Sending thanks letter; 
· Inword and outword register;  
· Writing cheque & pay order; 
· Adding missing papers in previously opened account forms; 
· Calling customers for debit card, credit card and delivering them along with the pin number when customer comes to collect it; 
· Putting seal on cheque book; 
· Recording inward register; 
· Input information about debit card, credit card in register books; 
·  Receiving calls and transferring calls to other departments. 

Different Aspects Learned From Internship: 
As an intern, the first thing I wished to learn is the real corporate culture and practical learning. I was fortunate enough to get the real zest of the banking tasks and got to know how banking system in Bangladesh functions. The top two skills that I adapted were:  
· Technical skills: Throughout my internship period, I learnt many uses of Microsoft excel and Microsoft outlook. Though I knew the basic workings of excel, outlook was a new practical experience for me. But the most important software I used during my internship was the FLORA software, which MTB Bank uses to track all their activities like checking client’s account status, giving data input, verifying transactions, updating TP’s (Transaction Profiles) & almost all the operations of this branch. So learning how to use this software was quite challenging and at the same time interesting. 
· Management skill: This was the most important and difficult skill that I got to learn on general banking. Customers from different backgrounds with different attitude would come to a bank on a daily basis. Not all were educated or had much idea of how to open account. So I had to develop the skills of appeasing, persuading and building good relationship with them. Also, many customers did not provide all the documents that were required to open an account. Therefore, I had to analyze who would give the documents later & who’s going to be late in submission. Another important lesson that I learned was that people are diverse in their behaviors. So I have to deal with them according to their demands & requirements and also have to maintain professionalism. 
Critical Observations during Internship at MTB: 
During my internship program, I had some observations that include my personal development as well as banking environment. I think this is which will help me to make progress in my career in future. Some of them were- 
· Punctuality is a must while working in a bank because you have to be at office before 10am and have to finish giving customer service within 4pm every day. 
· Listening and following advice of senior officers helped me to understand how banking system works. 
· Becoming more social as I have made a good relationship with other employees and with some clients also. 
· Learned to work in a priories order so that I can give my 100% in work. 
· Making mistakes allowed me to learn more and also I became more careful not to make the same mistakes again. 
· Patience is a must while dealing with any client because it is my duty to answer every query of clients. 
· Multi-tasking is necessary in order to be more proactive. 
· I learned to be a good listener as it helped me to gain trust from clients. 
· Learned to maintain professionalism and respect seniors. 
· Being logical and calm in difficult situations. 
Motivation & Practical Learning from Internship at MTBL: 
 I was particularly roused by the work and the general population of MTB, Mirpur-2 branch. Beforehand I just had scholastic realizing which just gave me hypothetical thoughts. Be that as it may, down to earth gaining from functioning as an assistant was so dreamlike. Since the truth is influenced by various outside variables and additionally human conduct is capricious. In this way, the basic leadership process was progressively unpredictable and troublesome. While I was doing my BBA, I did courses like: Corporate back, International budgetary administration, Financial Statement Analysis and securities examination and portfolio the executives and so forth. These helped me to find out about back more and to investigations diverse money related reports. Later when I began to work as a rule keeping money segment, I got the chance to figure out how these learning can be utilized. 

For all intents and purposes. Likewise I comprehended a great deal about client's needs and how to satisfy them. I did my minor in bookkeeping. The scholarly learning had helped me to beat numerous difficulties that I confronted while doing my entry level position. 

I was sufficiently blessed to work with such a significant number of capable individuals in MTB. Everybody at the branch helped me through my entry level position and additionally cared for me. I worked under Mr. Sohel Rana, who were responsible for the general managing an account segment. He constantly guided me in the workplace and gave me enough learning about how to function in this area. He continue pushing me to the following dimension and helped me to comprehend things from a totally different viewpoint. At whatever point I committed any error or neglected to comprehend, He used to talk through me pleasantly and helped me with the goal that I can enhance myself. Generally speaking, without the help of my schools, I could have never finished my temporary position so effectively.
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 




 Chapter Four: Financial Report Analysis of MTBL 
 
 
 
 
 
 
 
 
 
 
 
After working in Mutual Trust Bank for 3 months as an intern I collected the financial reports of 2016 & 2017 of MTB to analyze the current financial statuses. Also I have compared between these 2 years to figure out whether the bank has grown the profit or not. 
 
1. Return on equity capital (ROE): 
 
	Ratio name 
	Formula 
	2016 
	2017 
	Comparison 

	Return on equity capital (ROE) 
	Net income/total equity capital 
	15.61% 
	18.35% 
	2.74% 


   
Interpretation:  In 2017 the common shareholders have earned 18.35% for every 100TK investment in the bank. Compare to 2016, 2.74% more have been earned in 2017. Proportionate change in net profit was higher than proportionate change in total common equity. 
Time series analysis: In 2017 the MTB’s performance is gradually increasing. 

 


2. Return on assets (ROA): 

	Ratio name 
	Formula 
	2016 
	2017 
	Comparison 

	Return on assets (ROA) 
	Net income/total assets 
	0.94% 
	1.08% 
	0.14% 


 

Interpretation: In 2016, every 100TK worth of total assets generated 0.94TK net profit. Also, compare to 2016, 0.14% profit was generated more in 2017. Proportionate change in net profit was higher than proportionate change in total asset. 
Time series analysis: In 2017 the MTB’s performance is gradually increasing. 

 





3. Net Interest Margin: 

	Ratio name 
	Formula 
	2016 
	2017 
	Comparison 

	Net Interest margin 
	(interest income- interest expense)/total earning asset 
	3.55% 
	3.09% 
	-0.45% 



Interpretation:  In 2017, MTB’s has lost more money due to interest expenses than was earned from investments. The bank has decreased 0.45% in 2017 than 2016. 
Time series analysis: In 2017 the MTB’s performance is gradually decreasing. 







4. Net noninterest margin:  

	Ratio name 
	Formula 
	2016 
	2017 
	Comparison 

	Net noninterest margin 
	(noninterest revenue-provision for loan and lease losses)/total earning asset 
	3.39% 
	2.53% 
	-0.253% 


 
Interpretation: In 2017, MTB’s has earned less money due to interest expenses than was earned from investments. It could have paid off the debt from the interest income rather than investing. That is why it has grown -0.253% less than 2016. 
Time series analysis: In 2017 the MTB’s performance is gradually decreasing. 
  







5. Net operating margin:  

	Ratio name 
	Formula 
	2016 
	2017 
	Comparison 

	Net operating margin 
	Operating income/total assets 
	4.34% 
	4.29%% 
	-0.01% 



Interpretation: In 2017, for every 100BDT, Mutual Trust Bank has earned 4.29BDT. But compare to 2016, the profit has slightly gone down to -0.01%. 

Time series analysis: In 2015 the MTB’s performance is gradually decreasing. 



 








6. Earnings per share (EPS): 

	Ratio name 
	Formula 
	2016
	2017 
	Comparison 

	Earnings per share
	Operating income/total assets 
	2.87 per share 
	3.89 per share 
	1.02 per share 



Interpretation: In 2017, the common shareholders have earned 3.89 BDT per share. As EPS has gone up, net income has increased. Compare to 2016, MTB has earned 1.02 BDT more per share. 

Time series analysis: In 2017 the MTB’s performance is gradually increasing. 









SWOT ANALYSIS:

From The SWOT examination we can make sense of the progressing situation of MTBL. By doing The SWOT examination it is conceivable to discover the Strengths, Weaknesses, Opportunities, and Threats of MTBL so to have a superior perspective of the present business practices of MTBL, I did the SWOT investigation.

In SWOT analysis Two Factors act as:
· Internal factors which incorporates inside variables of the organization or bank that incorporates Strength and Weakness. 
· External factors, which go about as an Opportunity and Threat.

Strength: 
· Very great net revenue accomplished by the most recent couple of years. 
· Bank workers are especially benevolent and supportive to the customers. 
· Strong capital back up brings accessible liquidity. 
· Efficient and experienced supervisory group. 
· Directors of the bank frequently don't over principle the choices made by the supervisory group. 
· Several stores plans and budgetary items offered by the bank, so the customers have enough choices to pick a plan or item that best suits customers condition to contribute their cash. 
· Bank is rapidly extending its business in everywhere throughout the nation.

Weakness: 
· Performance of the promoting office isn't at the tasteful dimension. 
· Workshop and preparing for the bank representatives are very little orchestrated by the best dimension the board. 
· Online keeping money offices are not at the acceptable dimension contrast with different banks. 
· Limited number of ATM corners.

Opportunity:
· Client's dependability on MTBL is developing step by step. 
· Diversification. 
· Modern offices and computerization. 
· Stirring Branches 
· Interactive Corporate culture. 
· After beginning on the web administrations bank development is quickly expanding. 


Threats:
· Very focused market. 
· Our political insecurity influences the keeping money area all the time. 
· The Central Bank strategies a few times are not for the private business banks. 
· Competitors have more stores. 
· Competitors have more items and administrations.
Findings:
To enhance the execution level and to limit the issues as expressed in the past passages MTBL can make the accompanying strides: 

· Firstly the MTBL (Mirpur-2 Branch) needs to build their ad and their social exercises. They need to run with the general population's needs and requests. They have to investigate their banks name to the general population so it can turn into a brand name in keeping money and everybody can think about Mutual Trust Bank Ltd (Mirpur-2 Branch). 
· Secondly, the branch needs to step up so higher expert enable them to authorize a specific limit of advance sum when the customers require the credit inside a brief span and by doing this it can win customers unwavering quality and trust. Later on these steadfast customers may do immense organizations with the bank. 
· Thirdly, the communicational aptitudes of the bank authorities should be enhanced further, so they can make a brilliant correspondence stream with the customers. 
· Fourthly, the branch needs to step up with regards to limit its office pointless costs. 
· Fifthly, worker fulfillment ought to be guaranteed for quality administrations. On the off chance that the representatives are not persuaded and unsatisfied, the branch won't most likely do great business as far as different banks. 
· Finally, Bank needs to build up their temporary position program. Sitting courses of action and working offices for the internee ought to be enhanced with the goal that internee can have the chance to contribute more to the managing an account exercises of MTBL.

Recommendations: 

In the wake of finishing my internship in Mutual Trust Bank Ltd I understood that MTBL is especially sorted out and constantly engaged to give its best support of its customers. By the by, the bank still has some minor issues on which MTBL the board needs to find a way to comprehend them and in future it will help them to wind up one of the main banks of the nation. Something else, these may cause immense misfortune or make a boundary for the future prospect. I trust that these proposals would be useful for the Mutual Trust Bank Ltd. These suggestions are given beneath: 

· Higher expert of the bank ought to enable parts of the bank to authorize a specific limit of credit add up to the customers. 
· MTBL needs to expand their commercial and social exercises to develop a brand picture of the bank. 
· MTBL the executives ought to dependably inspire their representatives so representatives get spurred and work more earnestly. 
· Communication aptitudes of the bank authorities should be enhanced so representatives can convey all the more viably with the customers to fulfill them. 
· MTBL has an exceptionally solid capital back up so the administration of the bank ought to be increasingly watchful as far as the best possible use of the bank's capital. 
· MTBL needs to limit their pointless office costs to procure more benefit. 
· MTBL offers a few store plans and money related items for the customers yet they should focus more on the nature of the items as opposed to the amount of items. 
· MTBL is extending their organizations however they should open more branches in the remote territories of the nation with the goal that most extreme number of individuals can go under their administrations. 
· More workshop and instructional courses ought to be orchestrated by the bank expert with the goal that bank representatives can have the chance to enhance their abilities. 
· MTBL ought to enhance their online administrations to make keeping money less demanding for their customers. 
· MTBL should open more ATM stalls in the nation with the goal that customers of the bank can utilize their ATM cards all the more helpfully. 
· The rivalry is high in the saving money area the same number of new banks are coming to give saving money administrations. Along these lines, the MTBL the executives and advertising division should work more enthusiastically to continue in this keeping money segment and for the development of the bank. 
· Political flimsiness regularly influences the saving money segment so the executives of the banks should step up with regards to converse with the political pioneers about this issue and attempt to discover an answer. 
· Some arrangements made by the Central Bank are not great for business banks like MTBL so the Bank Association should chat with the Central Bank about these strategies and should attempt to tackle these issues. 
· The expert should enroll more workers to serve the customers. They can enlist experienced workers just as new alumni. 
· They should take an activity to enhance their aptitude in the venture organizations to be progressively speedy. 
· The Mutual Trust Bank Ltd. can offer distinctive store plans for school and college understudies. 
· To keep up the bank notoriety and picture in the Banking segment just as to the general individuals, Mutual Trust Bank Ltd (MTBL) ought to include exactly in activation and usage of nearby assets like – putting resources into N.G.O exercises, instructive, wellbeing administration extension exercises and neediness rise and so on.
My future career plan based on my internship:
 
I have done my major in finance and minor in accounting. In this way, managing an account part dependably looked a rewarding spot for me. In the wake of working in MTB, I'm intending to seek after my profession in saving money area as this part huge chance. Not just I can find out about the money related state of our nation yet additionally it will allow me to work straightforwardly with clients. There is additionally a work life balance which will give me enough adaptability to work.
The gratefulness I got from my administrator and collaborators urged me to work more diligently. I am currently more sure and roused than I at any point was. Along these lines it will be my pleasure to join MTBL or some other famous bank in future. 
Conclusion: 
I was sufficiently blessed to begin my working background in MTBL which is one of the leading commercial private bank in Bangladesh. The reasonable information that I accumulated from here will dependably assist me with moving forward in my profession. Presently I understand that Internship preparing is important to finish my showy information and to find out about the genuine workplace. In this way, I would by and by say thanks to United International University and MTBL for giving me this tremendous chance of learning.
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Return on equity capital (ROE)	2016	2017	0.15609999999999999	0.1835	



Return on assets (ROA)	2016	2017	9.4000000000000004E-3	1.0800000000000001E-2	



Net Interest margin	2016	2017	3.5499999999999997E-2	3.09E-2	



Net noninterest margin	2016	2017	3.39E-2	2.53E-2	



Net operating margin	2016	2017	4.3400000000000001E-2	0	



Ratio name	2016	2017	Earnings per share	0	0	
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A) MTB BRICK BY BRICK:

Amount in BOT
Period | Rate of | Period | Rateof | Period | Raeof | Period | Rate of
Monthly Interest Interest Interest interest
Installment |5 ears | 8.00% | 5Vears | 8.00% | 8 Years | B.10% | 10 Years | 8.25%
250,00 10,8162 1842937 3364469 1633976
500,00 20,363.23 36,856.75 67,289.38 92,679.53
7,000.00 40,726 47 73,717.50 134,578 76 185.359.06
2,000.00 8145294 14743500 269,157.53 370.718.12
5,000.00 203,632 35 368.567.49 67289382 926.795.29
B) MTB EDUCATION PLA!
Amount in BOT
Period | Rate of | Period | Rateof | Period | Rateof | Period | Rate of
Monthly Interest Interest Interest interest
Installment |4 ears | 8.00% | 7Vears | 8.10% | 9Years | B.10% | 12 Years | 8.25%
1,000.00 5657535 112.73045 158,232 63 244,028 76
2.000.00 713,150.70 22546090 31646525 488,057.53
3,000.00 169,726.05 338,191.35 474,697 88 732,086.29
4,000.00 226,301.40 450,921.80 632,930,651 976.115.06
) MTB MILLIONAIRE PLAN:
Wonthly instaliment Period Rate of Interest WMaturity Value
1084000 6 years 800% 1,000,000.00
743100 Byears B10% 1,000,000.00
5,395.00 10 years 825% 1,000,000.00
2,098 00 12 years 825% 1,000,000.00
284200 15 years 825% 1,000,00000
1,663.00 20 years 825% 1,000,000.00
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D) MTB DOUBLE SAVER:

Area of Changes Rovised
Rate of Interest 9.46%
Maturity period 07 years 06 months

E) MTB KOTIPATE:
Amount in BDT

Rate of Interest | Monthly installment Period Maturity Value
B00% 176.756.00 Zyears 10,000,000.00
5.00% 135,654.00 5 years 10,000,000.00
5.00% 108,392.00 years 10,000,000.00
B10% 74,306.00 8 years 10,000,000.00
8.25% 53,950.00 10 years 10,000,000.00
8.25% 40.979.00 12 years 10,000,000.00
8.25% 28.418.00 15 years 10,000,000.00

F) MTB MONTHLY BENEFIT PLAN:

Amount in BDT
Principal Rate of | Period | Monihly Benefit | Monthly Benefit | Monthly Benefit
Amount Interest before Tax | after Tax @ 10% | after Tax @ 15%

(For Example)

100,00000 | 840% | Tyear 70000 53000 505.00
10000000 | 840% | 2years 70000 53000 505.00
10000000 | papw | 3vears 700.00 §30.00 595.00
100,00000 | 840% | 4years 70000 53000 505.00
100,00000 | _8.40% | 5years 70000 630,00 595.00

G) CHILDREN EDUCATION DEPOSIT SCHE!

‘Area of Change Revised
Rale of Interest 8.00%
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