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Credit risk management entails controlling the likelihood that a business will suffer losses if its borrowers fail to make their repayment BBLigations. The major goal is to lower the growing amount of non-performing assets held by customers and to promptly recover those assets by making the proper choices.
Credit risk is the most significant risk for any financial organization. In fact credit risk enters through from the loan defaulter who failed to pay the portions of loan regularly. Sometimes the person who takes the loan becomes reluctant to repay the money he committed arise the issues of credit risk. The credit danger of a bank is eventually affecting the overall estimation of the entire banking system. The more a bank is in hazard regarding the credit risk, the more it is close to be ruined. Around the globe, in excess of 50 percent of aggregate risk components in Banks and Financial Institutions are in the credit risk alone. Moreover, patronizing credit risk for a management of the financial institutions has leads the important task for a bank.
This report leads to the reader to gather some knowledge in assessing the credit risk process. It endeavors to get the strategies honed in the Basic Bank Ltd. in collaboration with the credit risk dealing with. It also tends to driving to have an idea with to the credit methodology and hazard management process of Basic Bank Ltd.
In the chapter one, a brief description was including with background of the report, scope of the report with limitations. 
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I.1 [bookmark: _Toc135564704]Background of the Report 

My endeavors were to flourish the combination of academic knowledge with the working environment and presenting the experience in the reporting manner.  I must thank to my supervisor Dr. Md. Qamruzzaman sir for his support throughout the report. I tried to elucidate my involvement with the functional learning on the Credit Risk Management and with the other baking related tasks. 

I.2 [bookmark: _Toc135564705]Objectives of the Report 

Throughout the report, I tried to serve all kind of necessary dealings that are leads if there should arise and occurrence of taking care of different kinds of practices in credit division, the hypothetical view, that is the thing that ought to be the methods and necessities satisfied from top to bottom, and authentic practices and in addition a definitive gain for the bank in delivering money related practices are chiefly contended. The expansive rational of reasonable introduction is to get a though regarding Basic Bank, to investigate the Basic Bank accomplishment towards nation’s economy  that I increased through the hypothetical preparing in the college and from a few report of the bank. Other objective is to have an outline using a loan endorsement and hazard administration embraced by Basic Bank. 
Strategic Objective of the Report:
· To leads to business activity in a straightforward way in view of market component inside the legitimate and social structure as engaged in jour main goal towards vision of the association.
· To provide clients effective, imaginative and quality items and administrations with phenomenal conveyance framework in such way where we will rival ourselves each minute.

I.3 [bookmark: _Toc135564706]Scope and limitations of the Report 

· [bookmark: _Toc135564707]Scope

Although I started my internship in the cash section in the Basic Bank Ltd in the Faridpur Branch. But, afterwards, I move to other different sections and assigned to perform so many different tasks like, loan section, how to collect the loan application, by which criteria we may provide loan to the clients, credit risk management after issuing a loan etc. 
This report is primarily focuses on the sequential activities drew in with credit support system, systematic techniques used by Basic Bank for acknowledge investigation as a central bit of credit underwriting procedure.
Eventually, the report asserted the practical combination of the evaluation of unmistakable part of the crediting technique and watching strategies and revelation issues and mad a couple of recommendations. 
· [bookmark: _Toc135564708]Limitation
[bookmark: _Toc135564709]Time Constraint: 
Internship period was only 4 months in length which is too short to learn some new things and apply the academic knowledge. The allocated time is not that much satisfactory for us to collect learning and to make examination an aggregate and gainful something. Thus, it was one of the standard objectives covering all parts of the examination.
[bookmark: _Toc135564710]Absence of secondary information: 
The examination has faced insufficiency of information given by Basic Bank Ltd. Assistant wellspring of information was not adequate for the completion of the report. 
[bookmark: _Toc135564711]Arrangement of the data issue: 
Some mysterious information was kept a secret by specific bank employees. There are certain barriers that follow the preceding: the bank has frequently shown us some separation interacting with its most enigmatic facts. It was challenging to find time for the internee because the heads of Basic Bank were unnecessarily brought up to speed.






















[bookmark: _Toc135564712]   CHAPTER II: 
[bookmark: _Toc135564713]     COMPANY PREVIEW
























2.1 [bookmark: _Toc135564714]Company Analysis

2.1.1 Overview and history 

Founded on 2 August 1988, BASIC Bank Limited got going on 21 January 1989.  It was owned by the Bangladeshi government, which held the remaining 30% of the shares, and the BCC Foundation, which had 70% of the shares. BCC Foundation's owner, BCCI, closed its doors on June 4th, 1992, and the Bangladeshi government acquired full ownership.
Basic Bank and International Leasing and Financial Services Limited entered into a loan agreement in December 2003.
In 2007, Basic Bank made a contribution to the Chief Adviser's Relief and Welfare Fund.
Dewan Zakir Hossain, secretary for information at the ministry, was named chairman of BASIC Bank Limited in 2009.
On July 5, 2014, Sheikh Abdul Hye Bacchu resigned from his position as bank chairman due to loan defaults of 4.5 billion Taka.
Following a Bangladesh Bank inquiry, Basic Bank sacked its managing director, Kazi Faqurul Islam, in 2015 due to financial irregularities at the bank.
One of Bangladesh's seven state-owned banks is BASIC Bank Limited. In a statement from 2016 the finance minister stated that the bank's condition was weak owing to corruption by top bank employees and that improvement would take some time. Basic Bank had received criticism for irregularities from Sonali Bank UK Ltd and other foreign institutions. Due to the violations, Basic Bank had been excluded from foreign transactions since 2012. A Monayem Khan, the bank's deputy managing director, was removed in October 2016.
For theft, Fazlu Sobhan, Mohammad Selim, and former Deputy General Manager Shiper Ahmed were each sentenced to prison terms. In 2015, the Anti-Corruption Commission brought 56 cases against 156 individuals for the theft of 20 billion Taka. During the six years that Sheikh Abdul Hye Bachhu was the bank's chairman, the Bangladesh Bank assessed that 45 billion had been stolen from the institution. Former managing director Kazi Fakhrul Islam was one of those charged.
The Anti-Corruption Commission received criticism from the Bangladesh Supreme Court and the parliamentary standing committee on finance ministry for failing to identify Sheikh Abdul Hye Bachhu in its inquiry report of the bank and failing to establish his involvement. There have been claims that the former chairman Sheikh Abdul Hye Bacchu's lack of prosecution is related to his status as "leader of the Jatiya Party" and his "connections at high positions." The accusations have been refuted by Sheikh Abdul Hye Bacchu. The Daily Star referred to BASIC bank as having been "blatantly looted" in response to a report submitted by Bangladesh Bank to the Anti-Corruption Commission.
The Anti-Corruption Commission filed a lawsuit against Mahjabeen Morshed, a Jatiya Party member of parliament, for stealing 2.75 billion taka from the bank.
Employees of BASIC Bank surrounded the bank's directors in December 2019 and demanded that the firm abandon modifications to the pay system. The bank recently reduced the salaries of its staff, claiming prBBLems with revenue generation.
In 2021, AHM Mustafa Kamal, the minister of finance, thought about combining BASIC Bank Limited and Bangladesh Development Bank Limited.

2.1.2 Trend and growth 

BASIC Bank Limited (founded as Bangladesh Small Industries and Commerce Bank) is owned bank in Bangladesh which was founded on 2 August 1988. The bank was founded to finance small enterprises. Abul Hashem is chairman of the bank. Md. Anisur Rahman is the managing director of the bank. More than 45-billion-taka loan was defaulted from the bank, many of the loans were to companies that existed on paper only, with the support of former chairperson Sheikh Abdul Hye Bachhu. 100 borrowers accounted for 86 percent of the defaulted loans.
Number of Employee 2000+, Number of Branches 72, Authorized Capital ৳ 5,000.00 Million, Paid-up Capital ৳ 10,846.98 Million. Total Reserve and Surplus up to 31.12.2018 is Tk. (465.66) million. The Bank is required to transfer 20 percent of its net profit before Tax to Capital Fund as per the Banking Companies Act 1991.



2.1.3 Product 

[bookmark: _Toc135564715]Retail Products

BASIC Bank provides financial products and services, such as bank and saving accounts, insurance, and mortgages, to individuals.

[bookmark: _Toc135564716]Deposit Products

BASIC Bank offers various deposit products to boost up customer's savings in time. One can deposit a lump sum of money for a fixed period to get an attractive rate of return. 


[image: https://www.basicbanklimited.com/storage/page/9_1676355904_6965.jpg]
Loan Products
The principal on a deposit or a loan is the amount which is deposited by the client in the bank or the amount agreed/taken as a loan. BASIC Bank offers a variety of loan products to support financing needs in emerging markets. Such loan products can be broadly categorized as unsecured loan, secured loan and quasi-loan.
Loan Products
· Personal Loans
· Home-Equity Loans
· Home-Equity Lines of Credit
· Credit Card Cash Advances
· Small Business Loans
BASIC BANK CREDIT CARD
· Always use the state-owned Basic Bank Credit Card if necessary. We are always in need of your financial support.
· Welcome to the world of BASIC Bank Cards! BASIC Bank offers a range of Credit cards to meet the daily financial needs of both consumers and corporates. Our cardholders can enjoy great lifestyle and travel benefits on their BASIC Bank Cards round the year.
Debit Card
Always use the ATM (debit) card of the state-owned Basic Bank, we are always there for your financial needs. The benefits you will get with Basic Bank's ATM (Debit) Card:
· Withdrawal of cash 24 hours a day
· Receive your own account balance at any time
· Print of mini statement of account
· Get instant notifications of every transaction via SMS
· Withdraw cash from another bank's ATM
· Shopping with Debit Card
· Payment of income tax through Debit Card
· Shopping from various websites through e-commerce transactions
· ATM Fund Transfer and Mobile Recharge will be launched soon


2.1.4 Operations

The majority of BBL's financing goes to medium- and large-sized businesses. Additionally, the fact that BBL offers both short-term and long-term financing will help the bank minimize risk. BBL is a private commercial bank that focuses on lending money to different industries at a larger margin after receiving deposits from the public through its several saving plans.  

2.1.5 SWOT analysis 

A SWOT analysis is a method for evaluating these four components of your company. SWOT stands for Strengths, Weaknesses, Opportunities, and Threats. SWOT analysis is a tool that can assist you in identifying the current strengths of your business and developing a winning future strategy.  
Strength:
· Reputation: A state-owned financial institution is BBL. By defeating the competition, BBL has developed a name in the banking sector among newcomers. BBL, an established banking company, enjoyed high deposits, continued expansion, and recognition in the banking industry.
· Facilities: For both clients and staff, BBL offers all the required amenities, including online banking, ATM booths, and home servicers. BBL operates as a fully automated and online banking system.
· Team work: Employees are motivated to work since BBL management, from middle level to lower level, frequently works as a team.
· Successful organized: BBL must uphold all regional norms and regulations of Bangladesh Bank because it is a state-owned, independent bank.  
Weakness:
· Centralized decision making: BBL has a lot of branches. However, not all branches perform all types of work. The corporate headquarters is where major choices are made. It takes a long time to complete this task. This may be regarded as a weakness.
· Agency Problem: When a customer enters the bank, the first person he sees believes he is qualified to handle the situation. Pressure increases as the number of client’s increases. As a result, individuals who are involved in the background progressively grow bored.
· Employee: Our nation has a large number of banks, so there is a continuing need for professional laborers. As a result, it is challenging for banks to find and keep suitable employees.
Opportunities:
· Diversification: BBL is an established bank with a sizable customer base and savings, allowing it to progressively expand its operations and lower risk.
· Product line: BBL offers a wide range of goods and services. They are able to serve a variety of customers. Services like short deposits for those earning day wages and extended deposits for those in higher social levels. They have loans for cars, agriculture, and other things.
· ATM: ATM service has become the significant part to the customers. But, unfortunately there are not sufficient ATM booths in each area. So it is important to increase to compete with the rivals. 
Threat:
· Contemporary: Dutch Bangla Bank, UCB Bank, Southeast Bank, and Mutual Bank are the main competitors of BBL. BBL and others are running extensive marketing initiatives to draw in high-paying corporate clients and significant time deposits. BBL needs to be on the lookout for these banks' actions since they could pose a threat in the future.
· Force on deposit: There is a deposit issue here. All workers are required to bring clients for deposits. They depreciate as a result. It is another threat for the BBL.

2.2 [bookmark: _Toc135564717]Industry analysis  

2.2.1 Specification of the industry 

The Bangladeshi Small Industries and Commerce Bank Limited, or BASIC Bank Limited, was founded on January 21, 1989, and began conducting business on August 2, 1988, when it was incorporated underneath the Corporations Act of 1913. The Banking Companies Act of 1991 regulates it. The bank was established because the nation's leaders recognized the need for a private industry bank to finance small-scale industries (SSIs). The Bank was initially a partnership between the BCC Foundation, which owned 70percent of total of the assets, and the Government of Bangladesh (GOB), which owned the other 30%. In June 4, 1992, the Bangladeshi government acquired complete authority of the institution because the BCC Foundations was no longer operational as a result of the dissolution of the BCCI. The Bank is a state-owned bank as a result.

Size, trend, and maturity of the industry 

Government-owned Basic Bank Ltd. has many locations and just a sizable staff. There are more than 2000 employees, 72 branches, 55,000.00 million in permitted capital, and 10,846.98 million in paid-up capital.

The Bank Offers:

Term loans to industries especially to small-scale enterprises.
Full-fledged commercial banking service including collection of deposit, short term trade finance, working capital finance in processing and manufacturing units and financing and facilitating international trade.
Technical support to Small Scale Industries (SSls) in order to enable them to run their enterprises successfully.
Micro credit to the urban poor through linkage with Non- Government Organizations (NGOs) with a view to facilitating their access to the formal financial market for the mobilization of resources.
In order to perform the above tasks, BASIC Bank works closely with its clients, the regulatory authorities, the shareholders (GOB), banks and other financial institutions.



2.2.2 External economic factors 

Different sorts of factors involved as the external economic factors for the perspective of Basic Bank Ltd. Prior to depends on the several issues like fluctuation of dollar rate, customers economic issue, unrest issue of the country may affect the natural growth of the Bank. Since financial institutions are completely depends on the customers income, so economic growth of the customer is also an important factor for the Basic Bank Ltd. Interest rate offers by the Banks are another vital factor of Basic Bank. Now a day, it tends to declare the rate by the bank itself rather the central bank. Central bank gives them the right to declare the rate as their own choice. Typically, the interest rates for different skims of Banks attract the customers to invest there. 

2.2.3 Technological factors 

This technology component is one of the many important variables that affect every corporate sector. Like we previously established, development is a never-ending, constant process. Innovation has reduced the size of spares and other equipment’s. According to the technology, prices can fluctuate between lows and highs to high levels. There are numerous vehicle versions available from Runner Motors that are designed with different levels of craftsmanship and capability in technology. Whereby the innovation has a serious influence on. Indeed, this technology does not exist by which the company starts its business in the industry rather it changes a lot by course of time. So, technological factor is a vital issue for any sort of industry including the vehicle industry. 

2.2.4 Barriers to entry

A sufficient number of Banks and financial institutes are available in Bangladesh. So, the competition is high to remain in the market. Bangladesh is a land of huge opportunity as she has a huge demographic power with a small land. To enter here in this market as a new comer and set itself is not that easy. The competitors are the main barrier for a new comer in this industry. One need to beat them for become the successful newly comer and declare its existence.  

2.2.5 Buyer Power 

The customers are indeed the focus of the offerings. Such differences may exist throughout societies, institutions, companies, including individuals. Understanding the consumer's capacity for negotiation as well as assessing their purchasing habits and personality traits are essential for the firm to thrive. Manufacturers struggle to reliably regulate pricing since the auto industry is also strictly regulated. As just a consequence, there's really fiercer competitiveness in realistic economies seeking client spending.

2.2.6 Threat of Substitutes 

It goes without saying that all banking institutions pose a danger to Basic Bank Ltd. Nonetheless, there are various kinds of companies that make up Bangladesh's banking sector. The primary regulating body for the banking industry is Bangladesh Bank, which serves as the central bank of the country. In accordance with the Bangladesh Bank Order, 1972, the Government of Bangladesh restructured the Dhaka Branch of the State Bank of Pakistan as the nation's central bank and gave it the name Bangladesh Bank, with retroactive operation beginning on 16 December 1971. Except for Bangladesh Bank, Bangladeshi banks can be categorized as follows: scheduled banks and non-scheduled banks.
Bangladesh Bank, having the authority to carry out this duty pursuant to the Bank Company Act, 1991 and the Bangladesh Bank Order of 1972, fully controls and supervises all 61 designated institutions in Bangladesh.
Presently, three specialist banks with formed for particular goals including agricultural or industrial growth are in operation. The Bangladeshi government also owns all or a majority of these banks.
There are currently 43 PCBs running in total. They can be divided into two categories: traditional PCBs (33 banks) and Islamic Shariah-based PCBs. They are primarily held by private businesses (10 Banks).
At addition 9 FCBs are operating in Bangladesh as the subsidiaries of the institutions which have been formed in overseas.
Non-scheduled banks don't offer a comparable range of services as scheduled banks because they only have licenses for certain roles and goals. Bangladesh currently has 5 non-scheduled banks.
Financial institutions (FIs), also referred to as non-bank financial firms (NBFIs), are the categories of banking institutions governed by the Financial Institution Act of 1993 and under the authority of Bangladesh Bank. In Bangladesh, 34 FIs are now in operation; the first one was founded in 1981. Two of the totals are wholly government-owned, one is a SOCB subsidiary, 15 were started by domestic private initiatives, and 15 were started by joint venture initiatives.


2.2.7 Industry rivalry 

In the banking industry, all the banks and financial institutes are the main rivalry for the Basic Bank Ltd. Basic Banks needs to offer attractive interest rate and other incentives for attract the customers and stay in a same row along with the other banks. Since the banking industry is become huge, so to stay here the Basic Bank needs to change its regulations as per the time demand and following the customer’s interest. So that the existing customer can keep their banking with them and at the same time the new account holders may attract to open new account and tend to go with them. Unless, it may be a reason for losing the customers. 
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4.1 [bookmark: _Toc135564720]Position, duties, and responsibilities 

I recruited there as an intern to complete my internship which is a obvious part for awarded with my BBA Degree. I have to attend the different offices in Basic Bank Ltd. of Faridpur Branch.  
The three main business divisions of a bank are wealth management, wholesale banking, and retail banking. Banks still do the same business operations as these three categories, despite the fact that they may go by different names for those processes. Some bigger banks additionally have business divisions outside the conventional three, such insurance or treasury services. However, compared to the core segments, those segments' revenue is very low.
· The three significant business segments for a bank are retail banking, wholesale banking, and wealth management.
· Retail banking or personal banking includes deposits, mortgages, loans, and credit cards.
· Wholesale banking is related to sales and trading and mergers and acquisitions.
· Wealth management generates revenue by retail brokerage services and asset management.

The duties and responsibilities I did as an intern in the Basic Bank Ltd.
· Collecting bills, posting then in the software
· Received the cash, deposit and withdraw the money
· I have work with the GB Banking with around 45 days
· There I work on open and close accounts
· I found that, there were many type of different manner of accounts; such as savings accounts, school banking accounts, Current accounts, also DPS accounts, krisok accounts, trinumul accounts, nari shonchoy e accounts, FDR etc. 
· Clearing check
· Provide service of RTGS, EFTN etc.
· Collect money from foreign countries remittances
· Different types of card issue, check issue
· Different types of loan issue; such as SME Loan, Then krishi loan , SOD loan, CC loan cash credit, documents collections from customers, for loan purpose, valuation mortgage etc.
· I spent a vital part of my internship period in the credit management section

4.2 [bookmark: _Toc135564721]Training 

I was unfortunate enough that I did not participate in any training during the internship in the Basic Bank Ltd. since they did not allow any training for the internee and also no training conducted that time I was working as an internee.

4.3 [bookmark: _Toc135564722]Contribution to departmental functions 

I involved myself in different department during my internship in the Basic Bank Ltd. such as;
· Maintain communications with the clients of different sections along with the loan seekers and loan defaulters through email, phone, social media and direct visit.
· Issue different types of loan; such as SME Loan, Then krishi loan, SOD loan, CC loan cash credit, documents collections from customers, for loan purpose, valuation mortgage etc.
· Collecting different types of bills like; electricity bill, gas bill, water bill, telephone bill etc. and submit to the authorized department.
· Assist the new comers to open the account
4.4 [bookmark: _Toc135564723]Skills applied 

I was fortunate enough to get the opportunity to apply some soft and hard skill there from which I learnt from my undergrad education. Skills is an obvious asset for any individual to get the excel success in life. Yet, people who typically sound in different skillset are undoubtedly the topper. Also good students’ poses distinguish skills to be successful like capacity in good communication skills, management skills as well as other competencies. As I am close to being rewarded for my BBA Degree, I have some unique skills that gathered during my academic period and privilege to apply on my workplace is as follows;
Here are some examples of unconventional skillset that are essential for the workforce.
· Communication Skills
· Correspondence
· Teamwork
· PrBBLem-solving
· Management of time
· Critically analyzing
· Judgment
· Managing stress
· Adaptability
· Conflict resolution
· Leadership Creativity
· Resourcefulness
· Subterfuge
· Availability to critique
· Analytical Ability

Advance competencies are skills that let you handle duties and responsibilities that are specific to a vocation. Through formal schooling, on-the-job training, and apprenticeships, one can learn hard skills. These skills are often focused on specific processes and tasks, including using tools, machines, or computers.
Here are some examples of hard skill demonstrations:
· Computer skills
· Microsoft Office skills
· Analytical skills
· Marketing skills
· Presentation skills
· Management skills
· Project management skills
· Writing skills
· Language skills
4.5 [bookmark: _Toc135564724]Application of academic knowledge 

It goes without saying that after finishing a lengthy educational journey, it presents a fresh challenge for me to integrate my academic knowledge with the workplace through my internship. 
Indeed, maintaining the commitment between theoretical knowledge and actual work after a demanding lengthy period of study presents a new difficulty for me. I could not resist using my academic knowledge in the workplace when I had the chance to do so. I was itching to evaluate my professional performance using my information from books. I also had a great experience using both my soft and hard abilities to help the intern with their prBBLems. It is noteworthy that I won't go beyond what I can handle. Even yet, I continue to apply my academic expertise in areas like teamwork, language, writing, math, design, and communication.
The academic life demonstrates the process by which the lessons learned in the academic life are used to succeed in the working world. By fusing theoretical knowledge with real-world experience, an internship gives students the chance to realize their dreams, which excites me to no end. Obviously, I was eager to see how successfully I could apply the knowledge I had acquired via my professional experience. Of course, I consider myself blessed to have a fantastic firm, staff, senior officers, and supervisor. That significantly aids in my completion of my report.
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[bookmark: _Toc135564727]CONCLUSIONS AND KEY FACTS
















[bookmark: _Toc135564728]Recommendations for improving departmental operations 

This section explores the ideas for potential advancements that BASIC BANK LTD. could make. 
Website that promotes surveying In order to track satisfaction levels, the management of BASIC BANK LTD. might routinely administer research tasks automatically through organized survey or close-to-home meeting. Predictable research may also lead to the discovery of customer satisfaction with various management opinions. 
Expansion of ATM locations: A sufficient number of ATM booths could be built in various areas to considerably improve customer connections and satisfy their interests. Enhanced Client Benefit: Enhancing client benefit is especially important. Customer service needs to be improved to compete with other banks, such as online management and 24-hour access to the internet. Customer benefit, etc. For effective services, new technology should be adopted.
Manage protests successfully: To manage the objections of diverse consumers and to encourage customers to provide feedback about the organizations, BASIC BANK LTD. may give more overt significance.

5.1 [bookmark: _Toc135564729]Key understanding 
[bookmark: _Toc135564730]Conclusion

The basis of any country's economy is saving money. The traditional method of conserving money is no longer the only one that may be used to maintain financial stability. In Bangladesh, managing an account has been managed as a future budgetary zone. The horrible advancements have a significant impact on Bangladesh's saving system. This discourages speculation rather than just ensuring that conventionalists have access to the lending system. In this manner, economic growth is envisaged. One notable justification for default advances is the banks' incapability to adequately assess the credit risk of a proposed business. With time, the central bank established guidelines and general principles to assist banks in assessing their risk and reducing their credit hazard. Despite this, many banks fail to draw excellent credit and operate profitably. Thus, a business loaning foundation must look beyond the guidance provided by the central bank and establish claim loaning techniques in order to provide the highest viability of credit evaluation. In the current competitive company environment, credit risk management is becoming increasingly important. In general, it is more important in relation to Bangladesh. Recently, significant progress has been made in the mechanical components used to upgrade the administration of credit risk for consumers. Thus, as a reputable and well-known business bank, BASIC BANK LTD. has developed a cutting-edge framework for managing credit risk. The research shows that the bank is quite honest in how they handle managing customer credit risk, although there is room for improvement. They need to be more cautious during the recovery phase, and they should also stop giving some really large clients certain drugs. In any case, they aim to assess credit risk holistically by analyzing credit risk investigation techniques, which gives them a strong foundation in the event of a settlement. It is clear from the discussion in this report that managing credit risk is a complex and evolving process and financial institutions must thus adopt a sincere approach in dealing with these challenges. They must employ trained personnel who are capable of handling these peculiar challenges and they must be up and coming in adjusting to all the necessary frameworks. The system administration framework modification, which is essential for the current financial situation and undoubtedly for a competent and persuasive credit risk administration process, deserves the most egregious attention. The goal of BASIC BANK LTD. is to become ready and capable of meeting the demand for a variety of managing an account administration. To provide the best services to the clients, it has organized enough physical and human resources. By providing its attractive services, BASIC BANK LTD. has successfully fostered charity among its clients. Because of the administration's dedication, duty, and dynamic leadership throughout the years, this goal has been realized. However, they could put more of an emphasis on customer-focused services and make better technical advancements with regard to money management activities.
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