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Executive Summary

Employee satisfaction is a term that is widely used in the human culture industry to describe employee dissatisfaction or degree of dissatisfaction with aspects such as work culture, environment, salary, compensation, work pressure, experience Employee satisfaction, etc. Employee satisfaction is a vital measurement to help decide the general well-being of the association. That is the reason numerous organizations utilize standard reviews to gauge employee satisfaction and track satisfaction patterns all through the climate. High satisfaction implies employees are content with the manner in which bosses treat them. The determination of this internship report is to determine the level of satisfaction of the employees of Dhaka Bank Limited. The survey reported that highly satisfied employees have a tendency to achieve higher productivity regardless of their job title and salary level and ensuring employee safety and satisfaction can lead to increased sales, lower costs, and increased profitability. To analyse employee satisfaction and to identify the reasons for employee dissatisfaction so that the bank can take precautionary measures, an employee satisfaction survey questionnaire is prepared. It is mainly used to analyse employee satisfaction in the work environment. The survey indicates the degree to which employees agree or disagree with the answers they give to the survey. The survey found that overall employee satisfaction was positive for the bank, but also found some unsatisfactory reasons. Most of the employees are dissatisfied with the current working days, salary, and compensation structure of the bank. Thus, several recommendations have been shared in the final chapter of the study to improve and compensate payroll packages, including career balance, work-life balance, work stress reduction, stress, and flexible work time restructuring.
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Chapter One: Introduction
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[bookmark: _Toc56550905]1.1 Background of the study
The submission of internship or project report is a pre-requisite of achieving the Bachelor of Business Administration (BBA) from United International University (UIU). Students must complete the internship program while completing all BBA courses designed to theoretically improve their professional skills. Students taking part in the internship must join the institution as interns and work in this institution for three months. This program helps us to improve our practical knowledge about the real work environment. During the internship, students will also need to prepare an internship report based on the area of ​​their research focus, which summarizes the internship experience that many employers need to complete in their institution. The internship report is extremely important because it can inform our internship supervisor about the knowledge we have learned and the skills and opportunities we have applied. Realizing all the benefit, I had chosen internship and got selected in Dhaka Bank Limited’s Card and ADC section as an intern. Therefore, I have selected to prepare my internship report on “Measuring Employee Satisfaction on Cards and ADC operation of Dhaka Bank Limited”.

[bookmark: _Toc56550906]1.2 Scope of the Study
This is a mandatory requirement for BBA students at United International University to complete the internship program, and this topic was assigned by my internship supervisor. The research opportunity is to learn about employee satisfaction related to the DBL card and the ADC department. The report contains the background, structure, functions, and performance of Dhaka Bank Limited. As I work in a branch office, I have the opportunity to learn about the elements that help measure employee satisfaction throughout the questionnaire that is listed in the appendix. The analysis and findings of the study are based solely on the opinions of 46 respondents currently working at the Dhaka Bank Ltd. branch in Dhanmondi.

[bookmark: _Toc56550907]1.3 Objectives of the study
This study’s objective is to gain appreciable knowledge of practical banking and related knowledge that I have acquired through abstract training, university education, and various documents of Dhaka Bank LTD.
[bookmark: _Toc56550908]1.3.1 Primary Objectives:
a. To evaluate the level of satisfaction of Dhaka Bank employees.
b. To analyse the factors that influence employee job satisfaction.
c. To classify the factor that progresses the level of employee satisfaction.
[bookmark: _Toc56550909]1.3.2 Secondary Objectives:
a. To provide a brief description of the Dhaka Bank Ltd. and its history.
b. To make the study useful for the DBL to do more research on the level of employee satisfaction with social protection measures.
c. To make the study useful for the DBL to identify the area of ​​dissatisfaction with the work of employees.
d. To make the study useful to take a managerial decision for the Bank.
e. To provide satisfaction overview based on work experience and gender perspective.

[bookmark: _Toc56550910]1.4 Methodology of the study
The investigation requires an orderly methodology from the determination of the subject to the arrangement of the final report. To get the components and information of the report and finalize the internship report, I worked in a couple of steps. The general methodological process is presented below.

[bookmark: _Toc56550911]1.4.1 Sources of data: This study has been prepared by primary and secondary data that were readily available from the Cards division of Dhaka Bank Ltd.
a. [bookmark: _Toc56550912]Primary sources Data:
i. Formal conversation with bank employees
ii. Survey.
iii. From practical experiences working as an intern
b. [bookmark: _Toc56550913]Secondary source data: 
Here, the secondary sources are the permanent and printed sources of information.
i. Dhaka Bank website
ii. Procedural manual published by Dhaka Bank ltd.
iii. Related website.
iv. Linked magazines
v. Annual report.

[bookmark: _Toc56550914]1.4.2 Data collection methods:
· To collect data about Dhaka Bank Limited, the interview method was used. Interviews were conducted with officials from the Dhaka Bank Card Division.
· To collect information on employee satisfaction, an online questionnaire was prepared on Google Forms and distributed through the various social media platforms.

[bookmark: _Toc56550915]1.4.3 Design of the questionnaire: 
The questionnaire is prepared following the Likert-type survey and the type of questionnaire administered by declaration structure and used to carry out a survey of employee job satisfaction in order to 'acquire primary data.
· [bookmark: _Toc56550916]Sampling method: a convenience sampling method was applied to select the sample. Total 46 employee’s responses are collected randomly who working on several positions in Dhaka Bank Limited.
· [bookmark: _Toc56550917]Target population:
· All employees of the Dhaka Bank Card and ADC business unit
· Sample size: there are 46 respondents selected randomly who are working in different position in the bank.
· [bookmark: _Toc56550918]Interpretation of the survey: The survey is prepared on Google Forms as it is a convenient way to collect employee responses. It also helps employees respond when they are released from their job responsibilities. However, as mentioned earlier, the survey is prepared using Likert scale methods, the responses will be separated into two parts to identify the factors of satisfaction and dissatisfaction. Statements that are marked both agree and strongly agree are considered satisfactory factors. On the other hand, statements that are mostly marked by respondents who disagree, strongly disagree, or even marked as neutral will be considered as unsatisfactory factors. Here neutral is considered under the unsatisfactory factor because we know that employees who are satisfied will easily agree, and marking neutral means that they have something to say but do not want to mention or do not agree with the statements. 

[bookmark: _Toc56550919]1.5 Limitations of the study
While preparing the report, I have to go through several difficulties that minimizes the report’s actual offerings to its readers. This key limitations are listed below:
· The bank staff being very busy, they could only give me very little time.
· Some respondents were not helpful in providing adequate information.
· No specific data were found. Employee satisfaction is measured through the questionnaire's overall responses.
· The report doesn't illustrate the overall employee satisfaction of Dhaka Bank Limited, rather it reflects only the Card and ADC section's employee satisfaction.

Chapter Two: Organizational Overview
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[bookmark: _Toc56550920]2.1 Background of Dhaka Bank Limited
Bangladesh's economy has developed quickly since the mid-1990s. Modern and horticultural turn of events, worldwide exchange, the convergence of settlements from ostracizing Bangladeshi specialists, neighborhood and unfamiliar interest in development, correspondences, energy, preparing organizations of food and administrations. It denoted the start of a period of monetary movement. Urbanization and way of life changes related to monetary advancement have spurred the interest for banking items and administrations to help new organizations and productively channel customer speculation. A gathering of eminent business people from the nation over met up to address this issue and established Dhaka Bank Limited in 1995. 

Dhaka Bank Limited (DBL) was established under the Company Act 1994. The Bank began the procedure on July 5, 1995, with the approved capital of Tk. 1,000 million and paid-in capital of Tk. 100 million. The currently approved capital of the bank is Tk. 10,000 million. The bank's settled up capital was in Tk. 7,223 million as of December 31, 2017. The Bank's investors' value (capital and stores) as of December 31, 2017, is equivalent to Tk. 15,828 million. As of December 2017, the bank has 100 branches, including 2 Islamic bank offices, 3 SME administration focuses, 56 ATMs, 20 ADMs, 2 seaward banking units, 1 booth and 6 branches in Dhaka Bank Protections Limited all through the nation and a broad organization of reporters around the globe. The Bank intends to open different branches in the coming days to grow the specialist organization. 

Also, DBL is providing a total scope of banking and speculation administrations for private and corporate customers, upheld by forefront innovations and a group of exceptionally energetic experts. As a basic piece of the duty to greatness in the banking business, Dhaka Bank Limited presently offers the full scope of constant web-based banking administrations at all of its branches, ATMs, ADMs, and web banking channels. Also, banking is the favored decision in the banking business for easy to understand and customized administrations, front line innovation, arrangements custom-made to business needs, worldwide reach in business and trade, and an exceptional yield on speculation.


[bookmark: _Toc56550921]2.1.1 Mission
The mission of DBL is to become the country's leading financial institution, backed by the latest technology, to provide high-quality products and services and a group of motivated staff to provide excellent banking services.
[bookmark: _Toc56550922]2.1.2 Vision
We are inspired by distant stars. Our vision is to make every banking transaction the norm for an enjoyable experience. Our commitment is to meet the needs of your business by providing precision, reliability, fast delivery, advanced technology, and tailor-made solutions, in order to meet your business needs and achieve a high return and return on investment at a global scale. Furthermore, our staffa, product categories and procedures are consistent to encounter the needs of our demanding clients. Our primary goal is to provide quality that truly reflects our vision which is excellence in banking service.

[bookmark: _Toc56550923]2.2 Product and services of Dhaka Bank Limited
[bookmark: _Toc56550924]2.2.1 Retail Products and services of DBL:
The retail products of Dhaka Bank Limited are listed below:
	1. Current Account
	2. Fixed Deposit Receipt (FDR)
	3. Savings Builder Account

	4. Savings Account
	5. Gift Cheque
	6. Kotipoti Deposit Plan

	7. Bundle Savings Account
	8. Deposit Pension Scheme
	9. Lakhopoti Deposit Scheme

	10. Joma Savings Account
	11. Special Deposit Scheme
	12. Students’ Ledger

	13. Short Notice Deposit
	14. Deposit Double Scheme
	15. Shopno Jatra

	16. Car Loan
	17. Credit Card
	18. Locker Services

	19. Home Loan
	20. Debit Card
	21. Aspire Card



[bookmark: _Toc56550925]2.2.2 Other SME and Loan Products and services of DBL:
a. [bookmark: _Toc56550926]SME Loan Products
· Continuous Loan
· Demand Loan
· Term Loan
· 1st Time Borrower (Suchona Loan)
· Women Enterprise Loan (Oditiya Loan)
· Supply Chain Finance (Bills to Cash)
· Dairy Loan
· Commercial House Building Finance
· Loan by Deposition of Title Deed (Easy Loan)
· Loan for Tender/Bid/Auction Participation
· Loan for Work Order Finance

b. [bookmark: _Toc56550927]Non-Funded Loan
· Secured Loan
· Lease Finance
· Islamic Credit

c. [bookmark: _Toc56550928]SME Deposit Products
· Current Deposit Account-SME
· Mudaraba FD Plus (SME)
· FD (Plus) SME

d. [bookmark: _Toc56550929]Refinance Scheme
· Bangladesh Bank Refinance Scheme
· Loan to BDT 10 Ac. Holder
· Agri. 4.00% Loan
· Green Banking
· SME Foundation Arrangement (Shoe Manufacturing Cluster, Rajshahi)
[bookmark: _Toc56550930]2.3 Organizational Organogram
[image: Thesis Paper on The City Bank Limited - Assignment Point]
Chart: organogram of Dhaka Bank Limited
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[bookmark: _Toc56550931]3.1 Concept of employee Satisfaction
Employee satisfaction is a wide term utilized by the human resources industry to depict the level of employee satisfaction or satisfaction with things like their job, the experience of their employees, and the associations they work for. It can help to decide the general strength of an association, which is the reason numerous associations utilize occasional surveys to gauge employee satisfaction and track satisfaction patterns all through the job. An elevated level of satisfaction demonstrates that employees are happy with the manner in which their manager treats them. 

Employee satisfaction is regularly utilized conversely with employee commitment; In any case, while commitment is a factor that influences in general satisfaction (and the opposite is likely likewise evident), the two are not the equivalent. Satisfaction, while significant for maintenance, isn't really an indicator of execution, while commitment, which demonstrates an employee's enthusiasm for their work, in addition to other things, is straightforwardly identified with execution. Preferably, satisfaction results from material factors, for example, rewards and advantages, just as less substantial components, for example, responsibility, acknowledgment, and solid initiative. In the event that an association neglects to handle the two sides of the condition, it might find that it has an agreeable group of physically fulfilled employees who are substance to do just what is important to remain in business or a group of exceptionally dedicated employees function admirably on the grounds that they search for new open doors in organizations that are additionally willing or ready to meet their material necessities. 

[bookmark: _Toc56550932]3.2 Importance of measuring employee satisfaction 
Employee satisfaction is viewed as one of the principle measures to survey the overall air of the working environment. Measuring employee satisfaction can likewise help decide their requirements and inspirations, and how the business can enable them to develop. Fulfilled employees who are content with the work environment (counting the executives, organization culture, and workplace) are bound to draw in with the organization. The more joyful the employees, the better the efficiency and productivity of the association. 

In this manner, measuring employee satisfaction is fundamental for employees to remain cheerful and perform at the most elevated level. Here, fulfilled employees are the individuals who are faithful to their association and continue on even in the direst outcome imaginable. They don't work without quality, but since they fantasy about taking their association to another level. Employees should be excited about their work and it is just when employees are happy with their job and the entire association that they will be energetic. Employee satisfaction will make a positive working environment. The main advantage of measuring employee satisfaction is that employees scarcely consider stopping. The subsequent advantage is that employees accept that the organization has a drawn out view for them, so they strive to guarantee that the association accomplishes higher pay. In addition, fulfilled employees are bound to adjust and manage pressure than discouraged employees. 

[bookmark: _Toc56550933]3.3 Methods of measuring employee satisfaction
Managers can contact employees in a number of ways to measure their work satisfaction level. These include:
a. [bookmark: _Toc56550934]Employee survey questionnaires
By sending questionnaires to employees, it aims to measure their satisfaction and involvement in specific aspects of the business. Topics can include leadership, communication, workplace culture, compensation, learning and development, and other factors that are important to employees. Before conducting a survey, managers should use the initial survey as a benchmark. When they take measures to address the pros and cons shown in this survey, they can compare the results with future surveys to see if these measures are effective. These surveys should be conducted every 6-12 months.
b. [bookmark: _Toc56550935]Staff suggestion box
Sometimes employees are too scared or dissatisfied to talk face-to-face, and the employee survey doesn't cover what they need to say or the next survey is too far away. There is a locked suggestion box where employees can make comments and opinions to managers anonymously, which is a big compromise. Then, management can present ideas on ideas that employees are missing in the workplace and even make some innovative tips to help the company become the preferred employer.
c. [bookmark: _Toc56550936]Face-to-face feedback opportunities
Communication between managers and their teams is generally poor, which leads to less satisfaction and engagement. When these managers received the results of the employee satisfaction survey, they were shocked that they didn't realize there was a problem. Without intervention, this is a cycle that will be repeated. By meeting regularly with employees, listening to their opinions and getting in-person feedback, managers can identify key employee issues on site in real time and can quickly take corrective action. The annual performance review where employees and supervisors meet one-on-one is another good opportunity to get this feedback in person.
d. [bookmark: _Toc56550937]Pulse survey
These methods aren't as in-depth as employee satisfaction benchmark surveys, but they are a good way to track employee satisfaction. The pulse survey should contain five to ten questions about employees' working feelings and give them an opportunity to say if they think certain changes are needed. These impulse surveys don't take long to complete, so managers can send them out more frequently than basic surveys.
e. [bookmark: _Toc56550938]Arranging an exit interview
When employees leave, for various reasons. Sometimes they are tied to their life, other times, because they have found better jobs elsewhere. This is by far one of the most important opportunities to determine what managers are doing well and what they can't do in business. Employees who leave usually feel they have "nothing" and can be cruel, honest, and not cautious when making comments. Conducting exit interviews can help managers find out why they are leaving so that managers can make improvements to retain senior management.
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[bookmark: _Toc56550939]4.1 Demographic Information
Demographic Analysis denotes to a particular set of methods for developing population estimations for age, gender, and work experience as administrative documents to be used to assess the quality of the study survey. 
[image: ]
In the survey of this study, out of a total of 46 respondents, 28 are male and 18 female. Most of the employees (22) are aged between 18 and 29, 17 are aged between 30 and 39 and the remaining (7) are aged between 40-55. The job description varies from employee to employee as the survey collects all types of position responses. Furthermore, out of 46 employees, 18 of the employees are working less the 1 year (39.1%), 10 employees working over 6 years, 9 employees working for 1 to 3 years and the rests 9 employees are working for 1-6 years.

[bookmark: _Toc56550940]4.2 Descriptive Analysis
Descriptive analysis is vital in steering a survey analysis. This analysis gives us the distribution understanding of our data, assists us to classify associations between variables, preparing us for further investigation analysis.
The survey was prepared on Google Forms as it is a convenient way to collect employee feedback. After preparing the survey questionnaire, the link of the survey was sent through social media and emails to all employees and staffs of Dhaka Bank Limited so that they can response in the survey in their convenient time. However, as mentioned above, the survey was prepared using the Likert scale method and divided the responses into two parts to determine the satisfaction and dissatisfaction factors. Statements marked as agree and strongly agree are considered satisfactory factors. Conversely, statements marked by disagreements, strong disagreements, and even neutral respondents will be considered unsatisfactory factors. Here, neutrality is seen as an unsatisfactory factor, because we know that satisfied employees will easily reach an agreement, and marking neutral means they have something to say but don't want to mention or disagree declaration.
	Statements
	Strongly Disagree
	Disagree
	Neutral
	Agree
	Strongly Agree

	1. The company clearly conveys its mission and vision to its employees
	2
	
	12
	25
	7

	2. I’m satisfied with the working environment of the company-
	1
	3
	6
	25
	11

	3. I am satisfied with job location-
	0
	1
	7
	24
	10

	4. I am satisfied with the present working hour
	1
	10
	13
	17
	5

	5. I am satisfied with the existing salary structure of the company
	3
	13
	12
	16
	2

	6. I am satisfied with the compensation I get & I think it matches with my responsibility
	2
	10
	14
	18
	2

	7. I am happy with my work responsibilities
	1
	3
	16
	20
	6

	8. I feel comfortable in carrying out my responsibilities
	0
	8
	11
	20
	7

	9. I am satisfied with work relationships with the people around me
	0
	4
	11
	23
	8

	10. I am satisfied with various activities in the firm & love participating in them
	0
	3
	12
	26
	5

	11. I am happy with our overall job security
	0
	2
	10
	27
	7

	12. I am satisfied with the given right to put forward my opinions
	0
	3
	15
	21
	7

	13. I am satisfied with the leaders in my workplace as positive role models
	0
	5
	14
	23
	4

	14. I am satisfied with the present performance appraisal policy of the company
	0
	5
	15
	22
	4

	15. I am happy with the recognition and rewards for my outstanding
	0
	5
	16
	18
	7

	16. I am satisfied & able to maintain a healthy balance between work and family life
	0
	9
	13
	18
	6

	17. I am satisfied and think I've been awarded right set of duties, as per my ability
	0
	3
	14
	24
	5

	18. Fulfilling my responsibilities give me a feeling of satisfaction & personal achievement
	0
	3
	10
	25
	8

	19. I am satisfied with the leave policy of the company
	2
	5
	13
	20
	6

	20. I am satisfied employee assistance policy (e.g.- transport) of the company
	1
	5
	14
	21
	5

	21. I am satisfied with long term benefit & insurance policies of the company
	1
	4
	8
	28
	5

	22. I experience personal growth such as upgrading skills and learning other tasks apart from your regular to-dos
	0
	6
	8
	28
	4

	23. I’ve had enough training to solve customer issues
	0
	3
	11
	27
	5

	24. I know who to go for a solution , If something unusual comes up
	1
	3
	9
	29
	4

	25. I’m agree with the fact that job cause an unreasonable amount of stress in life
	0
	5
	13
	22
	6

	26. I’m satisfied with the lunch benefit
	1
	4
	16
	19
	6

	27. I am satisfied with the maternity benefits
	
	1
	17
	24
	4

	28. I’m satisfied with the company image
	1
	1
	10
	24
	10

	29. I’m satisfied with group insurance
	1
	7
	13
	22
	3

	30. I’m satisfied with their whole HR policies and systems
	0
	6
	14
	23
	3



[bookmark: _Toc56550941]4.3 Graphical Presentation and differentiation of satisfaction between gender and job experience
This part illustrates the survey findings in pie charts. Each pie charts are provided contains its interpretation with differentiation of satisfaction between the male and female respondents and satisfaction separately based on employees job experience.
[image: Forms response chart. Question title: The company clearly conveys its mission and vision to its employees-. Number of responses: 46 responses.]
Interpretation:
Out of 46 employees, 54% agreed and 15.2% are strongly agreed that their company clearly conveys its mission and vision to its employees. 26.1% or 12 employees were neutral here and out of these 12 employees 8 are from less than 1 year job experience. Moreover, 2 employees who have strongly disagreed are also have less than 1 year job experience. Therefore, it can be said that mostly employees who have below 1 years of job experience are not satisfied in this statement. Additionally, male employees are more satisfied compared to female employees as most of the male employees either agreed or strongly agreed with this statement.

[image: Forms response chart. Question title: I’m satisfied with the working environment of the company-. Number of responses: 46 responses.]
Interpretation:
Out of 46 employees of Dhaka Bank Limited, 54.3% agreed and 23.9% strongly agreed with the statement. The statement also evaluates that mostly the employees who are working more than 1 year in the bank, are more satisfied than the employees who are working less than a year. The satisfied female percentage is higher as 13 out of 18 female employees responded they agree with the statement. On the other hand, only 19 male responded that they are agree in this statement.
[image: Forms response chart. Question title: I am satisfied with job location-. Number of responses: 46 responses.]
Interpretation:
Job location is an important satisfaction factor, mostly for females in Bangladesh. Out of 46 respondents, 52.2% agreed and 21.7% strongly agreed with their job location, however, 10.9% or 5 respondents also disagreed and 15.2% or 7 respondents were neutral also. 
After analysing the satisfaction level based on gender, it is found that only 10 female employees are satisfied out of 18 female employees while 24 male respondents were satisfied with their job location. Mostly the employees who are working in Dhaka Bank for 4-6 or more than 6 years are found satisfied compared to the new employees.

[image: Forms response chart. Question title: I am satisfied with the present working hour-. Number of responses: 46 responses.]
Interpretation:
In Dhaka Bank, job duties start from 9.30 A.M. to 5 P.M. There are a launch break at 2 P.M to 2.45 P.M. However, to identify whether employees are satisfied with this long 8 hours of job responsibilities, this statement were added. It is found that out of 46 employees, 37% agreed and 10.9% strongly agreed with the statement while mostly disagreed. The employees working less than 1 year are much dissatisfied with their present working hour. 
A total of 12 female employees have marked neutral and disagree shows that female employees are much dissatisfied compared to male employees with their working hour.

[image: ]
Interpretation:
Most of the employees are found dissatisfied as only 34.8% or 16 employees agreed and only 2 employees strongly agreed that they are satisfied with their salary structure. 
Based on job experience, a total of 23 employees whose job experience is below 1 year or 1-3 years have marked either neutral or disagreed.
Based on gender, male employees are less satisfied compared with female employees with their present salary structure in Dhaka Bank Limited.

[image: Forms response chart. Question title: I am satisfied with the compensation I get &amp; I think it matches with my responsibility. Number of responses: 46 responses.]
Interpretation:
Most of the employees are not satisfied with the compensation they get as they think it doesn’t matches with their responsibility. Out of 18 employees whose job experience is below 1 year, 15 marked that they are not satisfied. However, the employees who are working for 4-6 years are found mostly satisfied. Additionally, mostly females employees are found satisfied compared to the male employees.
[image: Forms response chart. Question title: I am satisfied with the compensation I get &amp; I think it matches with my responsibility. Number of responses: 46 responses.]
Interpretation:
Most employees are dissatisfied with the compensation they receive because they believe it is not in line with their duties. Among the employees with less than 1 years of work experience, and who have 1-3 years job experience are more dissatisfied than the old employees as most of the employees who have worked for 4-6 years are satisfied. Also, compared to male, most female are satisfied with the present compensation package of Dhaka Bank Limited.

[image: Forms response chart. Question title: I am happy with my work responsibilities-. Number of responses: 46 responses.]
Interpretation:
Most of the employees are found satisfied as out of 46 respondents, 43.5% agreed and 13% strongly agreed with the statement. Junior employees who have job experience of 1-3 years are less satisfied compared to senior employees. Male employees are more dissatisfied than female employees with their work responsibilities.

[image: Forms response chart. Question title: I feel comfortable in carrying out my responsibilities-. Number of responses: 46 responses.]
Interpretation:
A total of 60% employees either agreed or strongly agreed with the statement that shows most of the employees are comfortably performing their responsibilities. Among the 5 stages of job experience, 1-3 years of experience holders are found mostly dissatisfied than the old employees. Mostly male are found dissatisfied than the female employees in carrying out their responsibilities.
[image: Forms response chart. Question title: I am satisfied with work relationships with the people around me-. Number of responses: 46 responses.]
Interpretation:
In total 67.4% employees agreed with the statement. Mostly dissatisfied employees based on job experience are the employees who have 1-3 years of job experience and satisfied employees are who have 4-6 years of job experience.  Mostly female candidates have shown dissatisfaction compared to male candidates.
[image: Forms response chart. Question title: I am satisfied with various activities in the firm &amp; love participating in them-. Number of responses: 46 responses.]
Interpretation:
In total of 67.4% have either agreed or strongly agreed with the statement. The senior employees who have job experience of 4 to above 6 years are mostly satisfied. Mostly female candidates are satisfied with various activities in the bank and love to participate compared to female candidates.
[image: Forms response chart. Question title: I am happy with your overall job security-. Number of responses: 46 responses.]
Interpretation:
The statement added to identify whether employees are satisfied regarding job security issues. It is found that 58.7% or 27 employees agreed and 7 employees strongly agreed with the statement that indicates most of the employees are satisfied with their job securities. Based on job experience, it is found that the employees who holds work experience of below 3 years are mostly worried or unsatisfied with their job security compared to older employees. The male employees are found mostly dissatisfied with their jobs than female employees.
[image: Forms response chart. Question title: I am satisfied with the given right to put forward my opinions-. Number of responses: 46 responses.]
Interpretation:
The statement added because opinion sharing can improve team productivity and increase motivation. Employees feel motivated if they have more easily access sharing their opinion. However, out of 46 employees of Dhaka Bank Limited, 45.7% or 21 employees agreed and 15.2% or 7 employees are strongly agreed that refers that Dhaka Bank Limited given them right to put forward their opinions. According to job experience, the employees who marked disagree have lower that 3 years of experience. The female employees mostly marked disagree refers that female employees are mostly dissatisfied compared to male employees.
[image: Forms response chart. Question title: I am satisfied with the leaders in my workplace as positive role models-. Number of responses: 46 responses.]
Interpretation:
50% agreed and 8.7% strongly agreed on the statement that shows satisfaction with the leaders as positive role models. Mostly junior employees shows the satisfaction. Mostly senior employees marked neutral. From the gender perspective, Male employees mostly marked agree that shows male employees mostly believe their leaders reflect positive role model compared to female employees.
[image: Forms response chart. Question title: I am satisfied with the present performance appraisal policy of the company-. Number of responses: 46 responses.]
Interpretation:
Mostly employees are satisfied with the present performance appraisal policy of the company as 47.8% marked agree and 8.7% have marked strongly agree. The employees who have over 4 years of experience are mostly agreed in percentage compared to below 3 years of experience holders. Female employees are more satisfied with the present performance appraisal policy than male employees.
[image: Forms response chart. Question title: I am happy with the recognition and rewards for my outstanding-. Number of responses: 46 responses.]
Interpretation:
Both satisfaction and dissatisfaction levels are almost equal in the statement as in total 54.3% employees either agreed or strongly agreed while 10.9% disagreed and a large portion of employees (34.8%) are remained neutral. From job experience perspective, junior employees are dissatisfied than the employees over 3 years of work experience. From gender perspective, male employees are more dissatisfied than female employees.
[image: Forms response chart. Question title: I am satisfied &amp; able to maintain a healthy balance between work and family life-. Number of responses: 46 responses.]
Interpretation:
Work-life balance is an important aspect of a healthy working environment. Maintaining a work-life balance can help reduce stress and prevent burnout. Therefore, the statement is added and found that in total 52% employees are agreed that they are able to maintain a healthy balance between work and family life while rest of 48% employees either disagreed or neutral. From work experience perspective, the employees who have more than 3years of job experience are mostly dissatisfied in this statement. Female employees are most dissatisfied here compared to male employees.
[image: Forms response chart. Question title: I am satisfied and think I've been awarded right set of duties, as per my ability-. Number of responses: 46 responses.]
Interpretation:
Mostly (63.1%) employees are agreed as 52.2% are agreed and 10.9% are strongly agreed. The employees are, over 3 years of experience, mostly satisfied than the junior employees. From the gender perspective female employees are more satisfied than male employees. 
[image: Forms response chart. Question title: Fulfilling my responsibilities give me a feeling of satisfaction &amp; personal achievement-. Number of responses: 46 responses.]
Interpretation:
Employee satisfaction increases employee productivity and increased productivity means more service and value for customers. The statement added here is used to determine whether employees are satisfied after performing their duties well. It is found that most of the employees are satisfied and mostly employees have less than 1-3 years of experience are satisfied than other groups. Male employees are more satisfied than the female employees in terms of fulfilling their duties and personal achievements.

[image: Forms response chart. Question title: I am satisfied with the leave policy of the company-. Number of responses: 46 responses.]
Interpretation:
Most of the employees are satisfied with the leave policy of Dhaka Bank Limited. The employees who have over 3 years of experience mostly marked agree compared to junior employees. Male employees are dissatisfied than the female employees regarding the leave policy of the bank.

[image: Forms response chart. Question title: I am satisfied employee assistance policy (e.g.- transport) of the company-. Number of responses: 46 responses.]
Interpretation:
Mostly employees of Dhaka Bank are satisfied with the employee assistance policies such as transport facilities of Dhaka Bank Limited. 54.7% employees agreed and 10.9% are strongly agreed with the statement. Only few are disagreed or neutral with the statement and among them female employees and senior employees who have over 4-6 years of employees are mostly dissatisfied.

[image: Forms response chart. Question title: I am satisfied with long term benefit &amp; insurance policies of the company-. Number of responses: 46 responses.]
Interpretation:
Out of 46 employees responded in the survey, 60.9% agreed and 10.9% strongly agreed that they are satisfied with long term benefit such as pension and insurance policies of the Dhaka Bank Limited. The employees are more satisfied in this statement are over 3 years of work experience. Male employees are mostly satisfied than the female employees.
[image: Forms response chart. Question title: I experience personal growth such as upgrading skills and learning other tasks apart from your regular to-dos-. Number of responses: 46 responses.]
Interpretation:
Out of 46 employees, mostly are satisfied with personal growth opportunities of the bank as 60.9% have marked agree and 8.7% employees marked strongly agree. Only 13% employees have marked disagree and 17.4% marked neutral here. Out of 13% disagree employees, junior male respondents are higher than the female or senior employees.

[image: Forms response chart. Question title: I’ve had enough training to solve customer issues-. Number of responses: 46 responses.]
Interpretation:
58.7% or 27 employees have marked agreed and 10.9% or 5 employees have marked strongly agreed on the statement that refers most of the employees are satisfied with their training to solve customer issues. Only 6.5% or 3 disagreed with the statement, out of them mostly have 1-3 years of work experience and are female.

[image: Forms response chart. Question title: I know who to go for a solution , If something unusual comes up-. Number of responses: 46 responses.]
Interpretation:
63% or 27 employees have marked agree and 8.7% or 4 employees have marked strongly agree that refers most of the employees know who to ask for solutions if any unusual issues arrives. Only 1, male and below 1 year of experience, employee marked strongly disagree and 6.5% or 3 employees have marked disagree where 1 is junior female and 2 are junior male employees who have less than 1 years of experience.

[image: Forms response chart. Question title: I’m agree with the fact that job cause an unreasonable amount of stress in life-. Number of responses: 46 responses.]
Interpretation:
Most of the employees agreed that their job causes an unreasonable amount of stress in life that reflects dissatisfaction. Out of 46 employees, 47.8% agreed with the statement and 13% strongly agreed. Among the ratio of male and female which is 28:18 or 14:9, mostly male employees along with 1-3 years of work experience have marked that their job causing unreasonable amount of stress in their daily life.

[image: Forms response chart. Question title: I’m satisfied with the lunch benefit-. Number of responses: 46 responses.]
Interpretation:
Dhaka Bank provides lunch each day and a significantly small amount of money is deducted from each employees every months. To identify whether employees are happy with their lunch option, this statement were added. The pie chart illustrates most of the employees are satisfied with the lunch benefits. The few employees (8.7% or 4) who have disagreed, mostly from the 4-6 years of work experience. From gender perspective, most of the disagreed employees are male.

[image: Forms response chart. Question title: I am satisfied with the maternity benefits-. Number of responses: 46 responses.]
Interpretation:
Maternity leave states to the period of paid leave. It can be referred to as vacation time approved for delivery and caring for a newborn baby. Out of 46 employees, mostly agreed with statement. Significant portion of female employees agrees with the statement refers they are satisfied with the maternity policy of Dhaka Bank Limited. However, a large proportion of male employees who have 4-6 years of work experience have marked neutral and disagree in this statement.
[image: Forms response chart. Question title: I’m satisfied with the company image-. Number of responses: 46 responses.]
Interpretation:
About 70% of the employees shows their satisfaction on this statement. The large proportion of employees who have either marked neutral, disagree, or strongly disagree have less than 1 years of experience and mostly are male in gender.

[image: Forms response chart. Question title: I’m satisfied with group insurance-. Number of responses: 46 responses.]
Interpretation:
Dhaka Bank provide group insurance facilities from beginning of the third year of joining of an employee. In this statement, the percentage of satisfied employees and the percentage of dissatisfied employees are quite similar, though the satisfaction level is higher in 4%. However, mostly the junior and male employees have marked disagree and neutral as their group insurance will start in 1 or 2 years later.
[image: ]
Interpretation:
Most of the employees of Dhaka Bank shows satisfaction as 50% or 23 employees have marked agree and 6.5% or 3 employees have marked strongly agree. It refers most of the employees are satisfied with their HR policies and systems. The employees who are disagreed or neutral, are mostly male employees and have less than 1 years of work experience at Dhaka Bank Limited.



[bookmark: _Toc56550942]4.4 Findings of the survey: 
Throughout the survey, a total of 30 satisfaction relevant statements were given to identify the satisfaction or dissatisfaction factors in Dhaka Bank Limited. It is found that out of 30 statements, only 3 are found where employees are dissatisfied which refers that majority of the facilities that Dhaka Bank Limited provides to its employees are successful. However, the dissatisfactory factors are listed below to help Dhaka Bank Limited to improve their employee satisfaction level. 
a. From the work experience perspective, it is found that employees who have less than 1 year to 3 years of experience are mostly dissatisfied with various issues of Dhaka Bank Limited compared to the older employees who have more work experience than the junior employees. Therefore, it can be said that the employees who have over 3 years of work experience are more satisfied than the fresher’s or junior employees.

b. From the gender perspective, the male employees are found more dissatisfied than the female employees of Dhaka Bank Limited.

c. Most of the employees out of 46 are not satisfied with the present working hour of Dhaka Bank Limited as a total of 24 respondents showed dissatisfaction where 1 marked Strongly Disagree, 10 marked Disagree and 13 preferred to stay neutral. Though 17 respondents agree with the statement and 5 respondents strongly agreed with the statement.	

d. Most of the employees out of 46 are not satisfied with the existing salary structure of Dhaka Bank Limited as a total of 28 employees shows dissatisfaction in the survey where 3 respondents marked strongly disagree, 13 marked disagree, and 12 marked Neutral. Though, 16 agreed and 2 strongly agreed with the statement.

e. Most of the employees out of 56 are not satisfied with the compensation packages provided by Dhaka Bank Limited. Moreover, they think the packages doesn’t match with their responsibilities. A total of 26 employees shows dissatisfaction in the statement where 2 strongly disagreed, 10 disagreed, and 14 marked neutral, although 18 agreed and 2 strongly agreed with the statement.










Chapter Five: Recommendations and Conclusion





[image: What are TED recommendations? | Discuss | Participate | TED]




[bookmark: _Toc56550943]5.1 Recommendations
Throughout the employee satisfaction study, Dhaka Bank Limited's employee dissatisfaction components are basically recognized as the effect of disappointed employees who can move from high turnover and low profitability to loss of salary, and customer support. While the bank's mind-set, mission, and qualities are critical to progress, human resources are a bank's most important resource. Therefore, the bank's human resources, its employees, have to be completely attached and happy with Dhaka Bank to continue working.

Recommendations to improve the dissatisfied factors identified from the survey findings are as follows:

a. To improve the present working hour 
The increasing importance of competition and technological progress has forced organizations to become more competitive, requiring employees with higher skills and multitasking ability to keep up with lower operating costs. Therefore, in the age of globalization and competition, employees often face challenges in achieving good results and spending most of their time at work. Organizations that do not provide employees with opportunities to reconcile their work and private life may face growing dissatisfaction and low productivity employees, and will slowly burn to death (Gupta, 2016). According to the OECD Index (2017), working long hours will harm employees' health, jeopardize safety, and lead to stress. It has also been observed that in OECD countries, an average of one-eighth of employees work more than 50 hours per week, while 62% of OECD employees work full time or about 15 hours of personal care and leisure. 

In addition, Work overload occurs because individuals' excessive work demands exceed their capabilities, which hinders the normal progress of work. Heavy workload indicates work pressure from employees, leading to serious health problems and an imbalance between work and family life. Previous researchers have found that there is a negative correlation between excessive workload and employee well-being (Kumarasamy, Panggil, Isa, 2015; Kinman & Jones, 2008; Astin & Astin, 1999). Shah, Jaffari, Aziz, Ejaz, Ul-Haq, Raza (2011) report that large organizations assign a large number of tasks to employees more frequently in a limited time. This type of assignment can put pressure on employees and motivate them to engage in professional and personal life. 

Furthermore, flexible work options are actually the rule in today’s financial institutions, but not the exception. This helps reduce the overall cost of the bank. This is a challenge, but it seems that employees and firms define flexible work hours in different shapes in their respective fields depending on the size, location and other factors of the company. An innovative employer can change the working hours of certain employees in a limited way. 

Dhaka Bank Limited must consider the factors related to employee working hours (e.g. Work life balance, Work pressure, and Flexible working hours) and plan to restructure the working hours in accordance with the employees necessity to utilize their productivity and to retain them.

b. To improve the existing salary and compensation structure 
Dhaka Bank Limited is expected to restructure the salary structure of its employees because most of them are not satisfied. We know that maintaining a solid wage structure is essential for any organization. If the salary structure is not synchronized with the overall job market, the company may find that it pays employees too much and unnecessarily increases operating costs, or pays employees too little to attract and retain talent.
In order to restructure wages, Dhaka Bank Limited can consider the following steps:
a. Regular Inspections or Inspections Relating to Specific Events: Typically, the Human Resource department of Dhaka Bank Limited should inspect the overall wage structure at least once every three to five years. The review should determine whether the facility still meets the needs of Dhaka Bank and the labour market.
b. Arrange meetings with first-line managers to obtain relevant salary information: In some cases, first-line managers will bring salary structure issues to the attention of the human resources department. The insight of these managers is critical to determining whether there are problems with the salary structure. After all, front-line managers are more likely to hear from employees that they think they can make more money elsewhere before these employees leave the bank.
c. Link the salary structure to the HR strategy and the market: In order to align the compensation structure to the company's objectives, connect the HR strategy to a clear salary compensation philosophy, which will provide a framework based on competitive market position and other factors, including regional economic conditions.
d. Look extensively if necessary: Depending on the bank and its talent needs, the salary structure may need to reflect broader market forces. Especially in the national economy, companies can compete with entities across the country for talent. However, the level of competition may vary by location.
e. Communicate the results with employees: Once the bank is ready to change the compensation structure, it is important to educate and communicate with employees about the changes. If the wage structure adjustment rises or falls, Dhaka Bank Ltd. must ensure that employees understand why this happened.

[bookmark: _Toc56550944]5.2 Conclusion
The study aims to analyse the employee satisfaction level of Dhaka Bank Limited. This study is also an internship requirement, therefore, in order to improve Dhaka Bank Ltd., the report aims to determine the Dhaka Bank employee dissatisfaction factors through employee satisfaction analysis. The study aims to report that employees with high job satisfaction, regardless of job title and salary level, tend to achieve higher productivity and ensure employee safety and satisfaction can increase sales, lower cost and higher profit. The "Employee Satisfaction Survey Questionnaire" was delivered to collect the response of the employees, which contained 30 statements to measure overall employee satisfaction with the bank and to determine employee dissatisfaction factors so that the bank can take preventative measures. The study found that overall employee satisfaction is positive for the bank, but only a few unsatisfactory factors were found. Most employees are dissatisfied with the bank's current working hours, salary, and salary structure. Therefore, to improve the working time of employees, including the balance of work and life, the reduction of pressure at work, the pressure, the reorganization of flexible working hours, and the increase of wages and compensation, are a few tips to share in the last chapter of the study.


Chapter Six: Appendix
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6.2 Survey Questionnaire

A survey questionnaire on
EMPLOYEE SATISFACTION ON DHAKA BANK CARDS AND ADC SERVICE

Please answer the following question given below:
1. Gender:
a. Male
b. Female

2. Age: 
a. 30-39
b. 18-29
c. 40-55
d. Above 55

3. I have been working in the Dhaka Bank Limited:
a. Less than a year
b. 1-3 years
c. 4-6 years
d. More than 6 years

The table below contains statements indicating your overall satisfaction with Dhaka bank cards and ADC service as an employee. Please read each statement carefully and check (√) the box that best shows your opinion.




[image: ]

Survey Results:

[image: Forms response chart. Question title: Gender-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: Age-. Number of responses: 46 responses.]

[image: Forms response chart. Question title: I’ve been with the company. Number of responses: 46 responses.]
[image: Forms response chart. Question title: The company clearly conveys its mission and vision to its employees-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I’m satisfied with the working environment of the company-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I am satisfied with job location-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I am satisfied with the present working hour-. Number of responses: 46 responses.]
[image: ][image: Forms response chart. Question title: I am satisfied with the compensation I get &amp; I think it matches with my responsibility. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I am satisfied with the compensation I get &amp; I think it matches with my responsibility. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I am happy with my work responsibilities-. Number of responses: 46 responses.]

[image: Forms response chart. Question title: I feel comfortable in carrying out my responsibilities-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I am satisfied with work relationships with the people around me-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I am satisfied with various activities in the firm &amp; love participating in them-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I am happy with your overall job security-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I am satisfied with the given right to put forward my opinions-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I am satisfied with the leaders in my workplace as positive role models-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I am satisfied with the present performance appraisal policy of the company-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I am happy with the recognition and rewards for my outstanding-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I am satisfied &amp; able to maintain a healthy balance between work and family life-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I am satisfied and think I've been awarded right set of duties, as per my ability-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: Fulfilling my responsibilities give me a feeling of satisfaction &amp; personal achievement-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I am satisfied with the leave policy of the company-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I am satisfied employee assistance policy (e.g.- transport) of the company-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I am satisfied with long term benefit &amp; insurance policies of the company-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I experience personal growth such as upgrading skills and learning other tasks apart from your regular to-dos-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I’ve had enough training to solve customer issues-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I know who to go for a solution , If something unusual comes up-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I’m agree with the fact that job cause an unreasonable amount of stress in life-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I’m satisfied with the lunch benefit-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I am satisfied with the maternity benefits-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I’m satisfied with the company image-. Number of responses: 46 responses.]
[image: Forms response chart. Question title: I’m satisfied with group insurance-. Number of responses: 46 responses.]
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| am happy with the recognition and rewards for my outstanding-

46 responses

10.9%

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree
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| am satisfied &mp; able to maintain a healthy balance between work and family life-

46 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree
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| am satisfied and think I've been awarded right set of duties, as per my ability-

46 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree
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Fulfilling my responsibilities give me a feeling of satisfaction &amp; personal achievement-

46 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree





image26.png
| am satisfied with the leave policy of the company-

46 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree
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| am satisfied employee assistance policy (e.g.- transport) of the company-

46 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree
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| am satisfied with long term benefit &amp; insurance policies of the company-

46 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree
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| experience personal growth such as upgrading skills and learning other tasks apart from your

regular to-dos-

46 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree
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I've had enough training to solve customer issues-

46 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree
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| know who to go for a solution, If something unusual comes up-

46 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree
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I'm agree with the fact that job cause an unreasonable amount of stress in life-

46 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree
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I'm satisfied with the lunch benefit-

46 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree
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| am satisfied with the maternity benefits-

46 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree
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I'm satisfied with the company image-

46 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree
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I'm satisfied with group insurance-

46 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree
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I'm satisfied with their whole HR policies and systems-

46 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree
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Statements

The company clearly conveys its
‘mission and vision to s employees

Tm satisfied with the working
environment of the compan;
T am satisfied with job location-

Tam satisfied with the present working
‘hour

Tam satisfied with the existing salary
structure of the company

Tam satisfied with the compensation [
get & T think it matches with my
responsibility

Tam happy with my work
responsibilities

Tfeel comfortable in carrying out my
responsibilities

Tam satisfied with work relaionships
with the people around me

Tam satisfied with various activities in
the firm & love participating in them
Tam happy with your overall job
security

Tam satisfied with the given right to
put forward my opinions

Tam satisfied with the leaders in my
workplace as positive role models

Tam satisfied with the present
performance appraisal policy of the
company

Tam happy with the recognition and
rewards for my outstanding

Tam satisfied & able to maintain 2
‘healthy balance between work and
family life

Tam satisfied and hink Tve been
awarded right set of duties, as per my
ability

Fulfilling my responsibilities give me
2 fecling of satisfaction & personal
achievement

Tam satisfied with the leave policy of
the company

Tam satisfied employee assistance
policy (c.g.- transport) of the company
Tam satisfied with long term benefit &
insurance policies of the company
Texperience personal growth such as
upgrading skills and leaming other
tasks apart from your regular to-dos
T've had enough training to salve
customer issues
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Gender-

46 responses

® Female
® Male
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Age-

46 responses

® 30-39
® 18-29
® 40-55
@ 55+years





image42.png
I've been with the company

46 responses

@ Less than a year
@® 1-3 years

© 4-6 years

@ More than 6 years
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