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Abstract

Any kind of organization especially software company requires an issue tracking system
& delivery channel requires a release management or delivery management system. In the
issue tracking system they put all their issues & tasks that needs to be resolved or done.
After completing the task another team provides the solution or delivery to the client with
a delivery log, in our case release note. In the release note client can see what the delivery
content & issues are. Client receives the release note along with delivery content & sign it

as an acknowledgement.

Target of this project “Automatic Issue Tracking & Release Management System” is
to provide a combined system of issue tracking & release management system. As the
byproduct this will also serve the purpose of project management (in a limited scale),

employee & contact management system.

This project will help both the company & their client to input & track the issues.
Communication, work status everything will be clear to all the user using this system &

client can be satisfied with this.
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Chapter 1

Introduction

In every software company issues come every day & delivery of those issues are provided
time to time. So it is necessary for a software company to keep track of their issues or
tasks and provide timely support to the client. For the company it is also necessary to
keep record of the contact person to keep the communication proper. During any kind of
delivery company need to provide a log file where the content of the delivery & reason is

provided.

Idea of this project was to build a system where customer can input their issues, company
will acknowledged those issue, track those issues & finally generate a release note with
the details of delivery to provide the delivery to the customers.

1.1Existing Practice

1.1.1 Issue Tracking System
Issue tracking system is an application where users put issues based on requirement,
feedback & complaint. This system helps to track issue & its state. Issue description,

relevant documents are given here & those issues are assigned to someone for work.

View Issue Details

m Project Category View Status Date Submitted Last Update

Reporter

Priority 2 Severity Reproducibility

.......

Phase
Media Of Referance
Primary Clients
Primary version

Development
Milestone

Assigned for Development t

Expected Starting Date for .. o e

Figure 1: Issue Tracking System



1.1.2 Release Management System
When a delivery of a software is provided to the client, company need to provide a
release note where detail of the delivery is provided & client receives the delivery based

on that release note. Software company keeps track of this manually in excel sheet or in a

log book

A B c D E F i) L M N
1 AL-Arafah Islami Bank Ltd, I Work order MITS Id :2612
2 Version: 3.1 Release
3
+  Release No:|Insert MITS Id |Release[ Status |Prepared By ] |Protected MITS Id |Registeredl Release Date
5 3.1.001 4464 Already Use LIVE ~ Rahat Mahmood ~ Live 4464 0K Need &
& 3.1.002 682 Already Use LIVE ~ Rahat Mahmood ~ Live 682 OK Need &
73.1.003 1589 Already Use LIVE ~ Rahat Mahmood ~ Live 1589 OK Receiv
455 4554 45264308, 4604, -

3 2635,4277,2619,2616,1645, 1645,3794,4521 45 4552 4554 4526,4308 4604,

3.1.004 3794,4229 45214229 Already Use ~ Rahat Mahmood ~ 46042635 lived  26354277,2619,2616 Receiv
e 3.1.005 4067,4649 Already Use LIVE ~ Rahat Mahmood ~ Live 4067,4649 0K 13.06.2016 Need &
1 3.1.006 4766 Already Use LIVE ~ Rahat Mahmood ~ Live 4766 0K Need &
o 3.1.007 4188,4589 Already Use ~ Md. Harun Ur Rashid ~ Uat 4589 live 41884589 OK Need &
o 4540,4157 ,4662,4726, 4540,4157,4662,4726, _

3.1.008 4724 4727 Already Use ~ Rahat Mahmood v 4724 4721 OK 27.06.2016 Receiv
2 3.1.009 40674649 Already Use LIVE ~ Rahat Mahmood ~ Live Receiv
43.1.010 15374029 4797 Already Use ~ Rahat Mahmood v 4797 live 15374029 4797 OK 30.06.2016 Receiv
B 3.1.011 4539,4895,4860,4896,4897 Already Use LIVE ~ Rahat Mahmood ~ Live 4539,4895,4860,4896 4897 |OK 17.07.2016 Receiv
1B 3.1.012 4541, 4977 Already Use LIVE ~ Mr. Lutfur Rahman ~ ~ Live &

lona time use this r - =
+ E | AlBL AIBLFE ~ | AIBLTREASURY ~ | AIBLRTGS v = AIBLBACPS v | AIBLBEFTN ~ | AIBLOFFSHORE v | AIBLAGENT ~ | AIBL ¢ )

Figure 2: Release Management System

1.1.3 Contact Management System

This system contains all the contact information of the client personals & own company

personals. Most of the company doesn’t have a system for that. They do it at an old

fashioned way.

Mahmud Hossain mahmud@«XXXi.com Managing Director & CEO

A. K M. Nazmuzzaman nazmuzzaman@nxXXXX.com 019XXXXX950 | Ex-member of MISL

A. T. M. Anisur Rabbani anis@KXXXd.com 019XXXXX671

Abdullah Al Zobair Zobair@rXXXXcom e

Abu Hena Md. Shahin shahin@<XXXd.com 017XXXXX565 | Project Manager

Abu Jafar Md. Saleh saleh@XXXX.com 017XXXXX176

Abu Nayem Mohammad Ali Khan nayem@xXXXd.com 017XXXXX426 | Project Manager, Grade-1

Abu Sayed sayed@7XXXX.com 017XXXXX658

Abul Kalam Azad azad@xXXxd.com 019XXXXX470| Quality Assurance Engineer (Grade 1)| QA
Akib Yusuf akib@rxXXXx.com 016XXXXX747 [ Software Engineer

Akter Hoshen akter@KXXXd.com 019XXXXX470

Ali Ahmed ali@7xXXXX.com 018XXXXX279

Alpana Akter alpana@KXXXd.com 019XXXXX862

Md. Asadozzaman asad@rXXXx.com 018XXXXX305

Ehsanul Alam Sabbir sabbir@mXX03.com 016XXXXX216 | Ex-member of MISL

Farhan Anan Himu 018XXXXX736 | Ex-member of MISL

Gulam Mostafa mostafa@xXXxd.com 019XXXXX470

Injamamul Karim injamamul@xxXX.com 016XXXXX074

+ = MISL ABBL v AGBL v AIBL ~ BB ~ CBL v DBL v EXIM v HFCL v | ICB ~ | IFIC v |IFIL ~ SIBL v UBL ~ | UTBI ¢

Figure 3: Contact Management System



1.2Benefits & Necessity of Automatic Issue Tracking & Release

Management System
Issue tracking system, release management system & contact management system, all are
important system for a software company. An integrated system with this three system
can help a company to maintain their tasks & proper communication with the client. If the
client can input their issues in the system this will make the system more useful. All
client & employee information will be in the system from which each user will be able to
get any contact person information. Client will be able to receive delivery content through
this system.

e Product Management

e Product version management

e Issue entry direct from client end

e Release note according to issue list

e Contact person information finding

¢ Release note directly sent to the user email



Chapter 2

Background and Literature Review

Automated system for keeping track of issues & release management is an absolute
necessity for a software company. Old system where issues can be kept & monitored,
doesn’t have release management system. Idea of this project is to make a system where
issue tracking, release management & contact management system will be integrated in
one system. Software Company needs to keep record of its client, product, product

version, issue, release etc. All this requirement is merged in the idea of this project.
2.1 System End Point
This system will provide following facilities:

e User Management

e Client Management

e Product Management

e Product wise Version Management

e Issue Tracking

Release Management
2.2 Background

The idea of this system came from a real life scenario of Millennium Information
Solution Ltd., which is a renowned software company in Bangladesh. In this company we
develop banking related software so our clients are mainly bank & other financial
institute. As our clients are mostly banks we need to provide quick & proper support to
the client. Issue tracking & release management holds a higher value in our line of work.
So to provide this type of support we need an integrated system where all this issues can

be managed properly & client can get benefit through it.



2.3 System Hierarchy
This system has three type of user panel.
e Admin Panel
e Employee User Panel
e Client User Panel
2.3.1 Admin Panel
Admin panel has following modules
e User Management
e Role Management
e Client Management
e Product Management
e Product Version Management

e Issue Management

Release Management

2.3.2 Employee User Panel

Employee user panel has following modules
e User Management
e |ssue Management
e Release Management

2.3.3 Client User Panel

Client user panel has following modules



e User Management(Read Only mode & only vendor user list)
e Issue Management(Limited Mode)

e Release Management(Read Only Mode)



Chapter 3

Design

3.1 Class Diagram

For the design of the project initially class diagram has been prepared for the blueprint of

the project. Class diagram shows the relation between classes & the structure of the

database relations. For our project class diagram is shown below.

Institute

-id: long
- name: String
- address: String

- owninstitute: boolean

+ addinstitute()
+ updatelnstitute()
+ getinstituteByld()

+ isOwninstitute()

User

-id: long
- firstname: String

- lastname: String

- email: String

- designation: String
- empid: String

- mobile: String

- instituteid: long

- password: String

+addUser()
+ updateUser()

+ method(type): type

IssueSetup
-id: long
id 1 ‘—» - client: long
‘ ProductVersion - product: long
Product -id: long —>| - reporter: long
-id: long [ L——>] - product: long - pm: long
-name: String - developer: long

+ addProduct()

+ updateProduct()
+ getProductByld()

- prodversion: String

+ addVersion()
+ updateVersion()

+ getVersionByld()

Stage

- id: long
- stage: String

+ addStage()

+ updateStage()

ContentType

-id: long
- type: String

+addType()
+ updateType()

+ getContentTypeBylD()

ReleaseContent

-id: long

- releaseid: long

- typeid: long

- name: String

+ addContent()
+ updateContent()
+ removeContent()

+ getContentListByReleaseld()

- tester: long

- assignedpersion: long
- severity: long

- issue: String

- description: String
- stage: long

- appstart: Date

- appday: long

- appstarttest: Date
- appdaytest: long
- actstart: Date

- actday: long

- actstarttest: Date

- actdaytest: long

+ addissue()

+ updatelssue()

ReleaseNote

-id: long

- releaseDate: Date

- releaseNo: String

- product: String

- version: String

- dependency: String

- coe: String

- pm: String

- sourceManager: String
- analyst: String

- teamLeader: String

- preparedBy: String

- contactPerson: String

- supportinCharger: String

+ addReleaseNote()
+ updateReleaseNote()

+ pdDownload: type

+ excelDownload: type

0.
IssueAttachement

-id: long

- issueid: long

- attachementName: String

+ uploadAttachment()
+ downloadAttachment()

+ getAttachementBylssueld()

l 0.

Comment

-id: long
- issueid: long

- comment: String

+addComment()
+ updateComment()

+ getCommentListBylssueld()

Figure 4: Class Diagram




3.2 Data Flow Diagram

To understand the data flow or information flow from one process to another dataflow

diagram has been made.

; o (] D)
Institute Creation Institute Creat
Admin institute Create Lot
& 4
~ ' ™
New Product Entlg2 |
Product Create
\ 4
New Product Entry
Database (<—
Profuct Version Entry [ 3 | )
! ProductVersion Create [—_ Product Verison Entg/g <
& 5/
Institute Wise Product Mapf4 | )
\_ Institute Product Map Institute Wise Product Map
< 4
(5] )
Delivery Content Type Entry Delivery Content Type Ent
~ Content Type Entry ok » L
& g
: : 6 | 0
Clinet Contact List Entry Client Contact List Entrry
Contact Entry ~
_4
(7] )
User New Issue Entry New Issue Entry
g Issue Entry 2
3 4
: (3] B
Ddlivery Content Add —. Delivery Content Add
Delivery Content Update /
& g
(9 | B
L Comment Entry Comment Entry
Issue Comment Entry ~

< 4
(1 )

Request For Release Notw [ 19 I Release Note With Issue Details

- . ~IRelease Note Generation J
Release Note With Issue Detais.

- 4

Figure 5: Dataflow Diagram
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3.3 Use Case Diagram

To build a graphic representation of interaction between the elements of application we
have prepared a use case diagram. It gives us a brief idea which element will interact with

which one.

L N 2
e 2 )

Use Admin

Issue Content Add

Issue Attachment
pload & Download

Content Type Entry

Release Note
Prepare & Print

g Issue Attachment
Client User pload & Download

Product Version
Entry
Product Mapping
With Institute

Figure 6: Use Case Diagram

Issue Status Monitor




3.4 Time Sequence Diagram

To show the object interaction accordance to time, time sequence diagram is built. Time

sequence diagram according to our project is shown here

% Database %

Us_er ! 1: addlInstitute() AdLnin
¢‘ 2: addProduct()
g 3: addVersion()
| 4: addClientProduct()
g 5: addStage()
| 6: addType()
E: 7: addContact()
8: addUser() :
9: addlssue() >|;]
10: addComment() >IJ_I.]
11: addContent() :g
12: getReleaseNote() |
< 12.1: releaseNote ’H
I
|
|
|
I
|
|
2] I =]

Figure 7: Time Sequence Diagram
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Chapter 4

Implementation & Testing

4.1 Implementation Overview

This project is made as a centralized web based project. User from multiple location will
access & interact with each other through this so web service based project is helpful

here.

4.2 Methodology

In this project | have used waterfall model. | have used this model to prepare, plan &
execute the whole project. According to this model at first stage | have gathered
requirement from the software company | for, collected existing system data & analyze
them. Then I have designed the system which can fulfill each of those requirement. After
developing the whole project | verified the whole software & checked that the system

works properly or not & continued to check for error or bug & fix them time to time.

»  Requirement Gathering from Software Company

Requirement

= Design the architecture of the project

+  Project construction, data storage & retrieval
Implementation

+ Installation of the software
Testing the developed product

Verification

+  Checking for errors & fix them

Maintenance

Figure 8: Waterfall Model
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4.3 Technology

There are two part of this software. Frontend Ul & Backend Service. Here are the

technology | have used for this project

e Bootstrap & Angularjs for application Ul
e Java for backend services

e Oracle for database

e Intellij idea for service & ui

e JasperReports for report

e Jboss-eap-64 as application server

4.4 Testing

There are many methods for testing. For AITRMS project | have used black box & white
box testing method to check & verify.

4.4.1 Black Box Testing
For this testing | have let two of my colleagues to test the product. They have used &
checked the application by inputting data & checking validations. It confirmed me that

the application is behaving properly as it should.

4.4.2 White Box Testing

| did the white box testing because | know all the requirements for the application,
internal structure & coding. This gave me a clear idea whether all the functions are
working properly & storing data properly.

12



Chapter 5

Issue Creation & Release Management

5.1 Administrator User Interfaces

5.1.1 Login Interface
This is the login page for AITRMS users. Every user will be provided with a username &

password. They have to use them to login into the system.

L VIS .

‘\_..»;ﬂb - I l P

Figure 9: Login Ul

5.1.2 Home Page
After login this homepage will show, where username & branch will show.

Figure 10: Home Page
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5.1.3 Dashboard

Dashboard is the place where user will find summary status of the current system. If there
is any unacknowledged issue in the system it will show them here. No of
unacknowledged issue, no of pending issue, no of issue in development, no of issue in
QA, no of issue in testing, no of issue in UAT, no of issue in went live etc. will also show

here.

DashBoard

2 Refresh

01 As o1 vo

Unacknowiedged Issue Pending Issue Development Stage Development Done

1 *0 a0 B0
Testing Stage QA Stage UAT Stage Live

= Unacknowledged Issue List

‘ fearch

Issue Client Product Product Version Acknowledged Stage

F—— s Sk Se—— P e f— :

Figure 11: Dashboard

5.1.4 User Management
This Ul shows the user list according to institute.

User Management

= User Management
> Active Session

> Role Creation

Institute Name: Millennium Information Solution Ltd.

> User Setup
> Department

Usernam FullName Status CreatedE Updatedi Branch Menu Gr¢ Departmer

Username Full Name Status Created By Updated By Branch Menu Group  Department

hasan Hasan Active System MISLBD 2:Admin 2:ANALYST

zia Shah Md. Active hasan MISLED 34:Admin 5:DEVELOPER
Ziaur Checker
Rahaman
Shahin

sdfsafst ewew Active MISLBD 2:Admin 6:SUPPORT n

delwar Mohammad  Active MISLED 2:Admin 2:ANALYST n
Delwar

Hossain

Figure 12: User Management
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5.1.5 New User
In new user Ul administrator will input all the valid information of the user & create user.

Another user have to verify it.

New User

General Security

Full Name:

Phone No:

Mobile No:

Email:

Designation:

Branch:

Department:

Employee Id:

Status: - select Status—-

Figure 13: New User (General tab)

New User

General Security

Username:
Password:
User Level:

Menu Group:

Roles Available: Roles Assigned:
[Userverify
Admin

All

Figure 14: New User (Security tab)
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5.1.6 Role Management

Role list available for the user shows here.

AITRMS

Role Setup

= Role Setup
> Active Session

> Role Creation

> User Sety
P ‘ fearch

> Department
Name

Userverify

@o

All

Figure 15: Role Management

5.1.7 New Role

Custom roles can be made with set of rights available in this UI.

New Role

Rights Available: Rigljts Assigned:

USER_CREATION
ROLE_CREATION
USER_EDIT
GET_ALL_TRANSACTIONS
USER_VERIFY
GET_ALL_BRANCH_REPORT

Figure 16: New Role
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5.1.8 Active Session
Currently active user list will show here. Administrator can remove any session from here

if necessary.

Active Session

= Active Session
> Active Session

> Role Creation ‘ leer Name Session Id User Session Sta Terminal Session Create T Expiry Date Time

> User Setup
User Name Session Id User Session Status  Terminal Session Create Time  Expiry Date Time
> Department
hasan 1f315583-301d-4d36-a186-  Active 127.0.0.1 2019-01-25 12:29:00 2019-01-25 12:59:00
bb656a99d02c

Figure 17: Active Session

5.1.9 Departments

Department for the owner institute shows here.

Departments

& Departments
> Active Session

> Role Creation

> User Setup

‘ fearch

> Department

Department Name

QA
SUPPORT
SOURCE-MANAGER
CEO
ANALYST
DEVELOPER
PM

Figure 18: Departments
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5.1.10 New Department

New department can be entered through this new department UI.

New Department

Name: New Department|

Figure 19: New Department

5.1.11 Menu Action Setup

If there is a new Ul for the system then those menu action can be entered through this Ul.

Menu Action Setup

= Menu Action Setup

> Menu Group Setup

> Menu Action
Action Name:

Action:

name action

Name Action

62 Active Session lactivesessions

88 Approve user lusersetupapprove
59 Branch Entry /branch

191 Client issue [clientissue

Figure 20: Menu Action Setup
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5.1.12 Menu Group Setup

Different user will get different menu group. From this Ul user will be able to add new

menu group & create there required menu.

Menu Item Setup

= Menu Item Setup

Z  Menu Group ‘ + ‘ l?‘ o l Admin
> Menu Group Setup

> Menu Action

+ Add B o

&- 0 Admin

- % Dashboard Name;
- 3 Security
I~ % User Setup Type:

% Active Session
% Role Creation
Ly Department
O Menu Setup
% Menu Group Setup
L. & Menu Action

- O3 Institute and Branch
D Issue Configuration

- & Issue Setup

- § Release Note

Figure 21: Menu Group Setup
5.1.13 Institute Management

Institute list shows here. User can filter them using any of the given parameter value.

Institute Management

= Institute Management

_ ‘ Institu(e Name Short Name Address Own.institute

> Institute Creation

> Branch Setup Institute Name: Short Name Address Own.institute
Agrani Bank Limited AGBKBDDH motijheel, dhaka No
AL-ARAFAH ISLAMI BANK LTD ALARBDDH doinik bangla, dhaka No
AB Bank Limited ABBLBODH motijheel, dhaka No
BANGLADESH BANK BBHOBDDH motijheel, dhaka No
Bangladesh Commerce Bank Ltd. BCBLBDDH motijheel, dhaka No
Bangladesh Krishi Bank BKBABDDH motijheel, dhaka No
Bangladesh Development Bank Ltd. ~ BDDBBDDH motijheel, dhaka No

Figure 22: Institute Management
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5.1.14 New Institute

New institute can be entered through this Ul by putting institute name, short name,

address & check-in for own institute.

New Institute

Institute Name: Name

Short Name: Short Na

Address: ‘ Address|

Owner Institute?:

Figure 23: New Institute
5.1.15 Branch List

Branch according to institute will show here.

Branch Management

& Branch Management

Institute Name: AL-ARAFAH ISLAMI BANK LTD.

> Institute Creation
> Branch Setup

Name phoneNumber Address

Branch Name Phone Number Address

Patharghata Patharghata

Karnaphuli Karnaphuli

Anwara Anwara

Terri Bazar Terri Bazar

Bashundhara Bashundhara

Agent Banking Agent Banking

Figure 24: Branch List
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5.1.16 New Branch

By providing branch name, address & phone number, new branch can be entered through
this UI.

New Branch

Branch Name: Name

Address: Address

Phone No: 02847129839

Figure 25: New Branch
5.1.17 Product List

Product list of the company shows here.

Product List / List

= Product List

‘ | Q +  New Product Add

Product Name

> Product Creation

> Content Type

T O
B
> Severity
RTGS =
> Product Version
B
D
AUDIT_AUTOMATION n

Figure 26: Product List
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5.1.18 New Product

Input product name to add new product through this UI.

Add New Product / New Product

= Add New Product

Product Name: ‘ |

> Product Creation

> Content Type

Figure 27: New Product
5.1.19 Product Version List

Product wise version list will be available here.

Version Management

= Version Management

Product Name:

RTGS

> Product Creation

Prod Version
> Content Type

> Stage Version

> Severit
: = 8] =)
> Product Version
" =)
2 on

Figure 28: Product Version List
5.1.20 New Version

If there is new version of any product then add them using this UI.

New Version

Version: ‘ |

Figure 29: New Version
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5.1.21 Stage L.ist

Task stage list shows here.

= Stage List

[N

Stage Name

> Product Creation

> Content Type

P I
> Stage R

> Severity

DONE
> Product Version

LIVE @

UAT @

o000 08
ooooo

TESTING

Figure 30: Stage List
5.1.22 New Stage

New stage can be entered through this interface.

ge / New Stage

= Add New Stage

Stage Name: ‘ |

> Product Creation
> Content Type

> Stage

Figure 31: New Stage
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5.1.23 Severity Setup

Severity measure list & new severity measure parameter can be added by this Ul.

> Dashboard Severity Setup

= Severity Setup

Severity Name:

> Product Creation
> Content Type
> Stage

> Severity severity
veri

> Product Version
Severity

oo
oo

MENI M (0 ..

Figure 32: Severity Setup
5.1.24 Content Type List

Delivery content type list shows here.

> Dashboard

& Content Type List

‘ | +  New Content Type Add

> Product Creation
Content Type Name

> Content Type
e FORMS
> Severity

REPORTS
> Product Version

SCRIPT

Figure 33: Content Type List
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5.1.25 New Content Type

New delivery content type can be added by this one.

Add New Content Type / New Content Type

= Add New Content Type

Content Type Name:

> Product Creation

> Content Type

Figure 34: New Content Type
5.1.26 Issue List (Product Wise)

Product wise issue list will show here. From the dropdown list select the product & below

list will show issues for this product.

= Issue Management
Product Name: TREASURY -
ID Issue RoutingNumbt Client Severity Stage
D Issue Description Client Severity Stage
46 User creation ui validation AL-ARAFAH HIGH DEVELOPMENT n
problem ISLAMI BANK LTD.
61 Agrani data entry data entry Agrani Bank Limited HIGH PENDING n
validation problem validation problem
52 need new api api needed AL-ARAFAH HIGH PENDING n |
ISLAMI BANK LTD.
81 Getting error error message in Agrani Bank Limited HIGH PENDING n
message submission

Figure 35: Issue List (Product Wise)
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5.1.27 New lIssue

Use this Ul to input new issues. Assign all the personals & deadlines there. Add any
attachment if available & write required comment. If the issue is not yet acknowledged

then acknowledge it.

New issue

Issue:

Description :

Institute:

Product Version:

Request Type:

Issue Type:

Severity:

Stage:

Reporter:

PM:

Developer:
Tester:
Assigned Person:

Enter Approximate Start dd-—-yyyy
date:

Approximate End Date: dd-—-yyyy

Enter Approximate Test dd-—-yyyy
Start date:

Approximate Test End dd-—-yyyy
Date:

Actual Start Date: dd-—-yyyy

Actual End Date: Ad-——-yyyy

Actual Test Start Date: dd-—-yyyy

Actual Test End Date: dd--—-yyyy

Issue Acknowledge: O

Attachment

# Attachment

Comment

# Comment

Figure 36: New Issue
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5.1.28 Release Note Management

This shows the release note list according to client. There are options to download pdf &

excel report for release note here.

Release Note Management

= Release Note Management

Institute Name: Agrani Bank Limited T

Product Version

Release No Release Date Prepared By Dependency

Product Version P y D

Issue

Dependency

N/A

2019-01-12 R2

R2.19.001 RTGS

sdsdad

TREASURY.19.001  2019-01-21 TREASURY

TREASURY

Figure 37: Release Note Management
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5.1.29 New Release Note

To provide a delivery you need to prepare the release note. Add the issue or issues in the
release note, fill all the fields & press save to save the release note. An email will be sent

to user email as soon as it is saved.

New Release Note

+ Add Issue

Issue Summary

# Issue A Summary

Product:

Product Version:

PM:

CEO: mahmud

Dependency :

Prepared By:

Source Manager:

Analyst:

Team-Leader:

Support In Charge:

Contact Person:

Release date:

+ Add Content

Content Type

# AContent Type

Figure 38: New Release Note
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5.1.30 Release Note Report

This is the final release note report that we will get from the release note list UI.

RELEASE NOTE

Release Date: 21/01/2019 Millennium Information Solution Ltd.
Release No: TREASURY.19.001 Janata Tower STF, 6th Level

Product Name: TREASURY

Product Version: TREASURY

Client Name: Agrani Bank Limited

Release Issues: 61, 81

Dependency :

No dependency

Release Summary:
SL Issue Id Issue Summary
1 61 Agrani data entry validation problem
2 81 Getting error message

Release Contents:

SL Content Type Content Name
1 FORMS forms1.frm
2 REPORTS report1.rpt
Prepared By Analyst Project Manager CEO & Co-Founder
Hasan Mohammad Delwar Hossain Abu Hena Md. Shahin Mahmud Hossain
Team Leader Source Manager In charge, Support & Client Received By
Hasan Abul Kalam Azad Shaikh Md. Moniruzzaman Mr. Mustak Ahmed

Figure 39: Release Note Report
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5.2 Owner Institute User Interface

5.2.1 User List (Read Only Mode)

User will be able to find any user contact information through this Ul.

User Management

= User Management

Institute Name: Agrani Bank Limited -

(=]

Cell Number Phone Number Email Address

Full Name Designation

Full Name

Designation Cell Number Phone Number Email Address
Mr. Mustak Ahmed 01912... .37 0167....454 ibw_: “ourt@agranibank.org

Mr. Shohraab Hossain Senior Officer .Islamic Banking 01734 44 ibw_g In@agranibank.org
Unit,Guishan Branch

el

Figure 40: User List (Read Only Mode)

This type of user will also get 5.1.26-5.1.30 User Interface & Report.

5.3 Client User Inter

5.3.1 Issue List (Users Institute Related Issues)

Here user will get the issue list according to users own institute. Acknowledged status

will confirm the user whether his issue is acknowledged by the vendor or not.

= Issue Management

Product

Issue RoutingNur Severity Stage Acknowled

Issue

Description Product Severity Stage Ackknowledged

61 Agrani data entry  data entry TREASURY HIGH PENDING true n
validation validation
problem problem

81 Getting error eror message  TREASURY HIGH PENDING false n
message in submission

50 charge module  add charge RTGS HIGH PENDING true n

needed module

Figure 41: Issue List (Users Institute Related Issues)
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5.3.2 New Issue

User will be able to input any kind of issue or feedback through this UI.

New issue

Issue:

Description :

Product:
Request Type:
+ Add File

Attachment

# Attachment

Comment

# Comment

Figure 42: New Issue

This user will also get 5.2.1 user interface.

31



Chapter 6

Conclusion

This project is the result of practical life experience & will be helpful for the software
companies. Issue tracking & release management will be easier. Multiple type of
reporting can be added in this system. Users don’t have to look for any contact persons
information from other person, they will get it from the system. Automated release note
making will make it much more error free & project managers can maintain all their
works & assignments through this system. Both the vendor & client will be beneficial

through this system.
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