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Executive summary

This thesis report is constructed on the basis of the corporate social responsibility (CSR) activities that are practiced by Dutch Bangla Bank and NRB Global Bank Limited. The information provided here was based on my experience and data were collected through interview and survey questionnaire which were convoyed by the employees and the managers of both the banks.
The primary was collected by analyzing the CSR activities of these banks through survey questionnaire and interviews with the employees and the managers. The secondary data has been collected from the websites of the banks. There were limitations towards getting some information, as the managers and employees of both the banks, claimed were confidential.
This report entails information about the CSR practices of these banks and how much it is benefitting the society’s social and environmental factors. Furthermore, it illustrates, even after contributing extensively, why there is no significant result in development of society’s social and environmental welfare. Also, here in this report, it is clarified what initiatives could be taken to enhance their CSR activities.
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1.1 Introduction

‘Project’ is the final stage of the undergraduate program. It is one form of learning session for students. It does not only help to boost students’ knowledge but also makes them experienced and qualified. I have decided to do a project about Corporate Social responsibility (CSR). By doing this project, I have not only gained information or knowledge but also learned about time management and developed communication skills as well. 

Due to technological innovation, deregulation and globalization, the aspect of banking sector is varying all over the world. Also, the banking sector, all over the world, is very much interested to take part in CSR activities. As a result, the banking sector in Bangladesh is also following this trend. Hence, Dutch Bangla Bank (DBBL) and NRB Global Bank are very much involved in these CSR activities for the social and environmental development of Bangladesh.

Dutch Bangla Bank is listed as joint venture commercial bank between local Bangladeshi parties and a Dutch company. It was incorporated in 1994 as a public limited company. Whereas, NRB Global bank was established in 2013 as a public limited company.

Corporate Social responsibility (CSR) is a concept which implies that companies or organization should operate in such a way that enhances the social and environmental factors of a society, rather than negative contribution towards a society. Through CSR activities, the companies or organization not only benefit the society but also boost their brand names. It also builds a stronger bond between its employees and employers for the betterment of the society. In the Recent years, CSR practices became so important that many companies and organizations have re-branded their essential principles to include social responsibility.

Therefore, in this report, I will be discussing about the practices of CSR activities by two of the most reputed Banks of Bangladesh, which are, DBBL and NRB Global. What are the areas they think they are socially accountable for and what are their key CSR activities.




1.2  Background of the study
We already know that CSR is mainly known for the companies that are intended for its business contribution to sustainable development and its dynamic participation in various areas: human rights, corporate governance, contribution to community and society, etc. The purpose of this report is to perceive what DBBL and NRB Global Banks of Bangladesh is doing in regard to CSR practice and which areas are they focusing on. 

1.3 Statement of the Problem.
Corporate social responsibility (CSR) is constantly argued subject since its beginning and also has engrossed global interest in an increasingly cohesive world economy. Even though CSR is counted as present-day concept, it is emerging into a global norm. Currently, all the organizations, companies and the multinational companies (MNCS), are expected to uphold and practice CSR activities for the benefit of social and environmental development. The government is conventionally viewed for the development of the social and environmental factors but the protagonists argue that the companies and organizations of Bangladesh have to play a vital role for the progress of the society. Thus, the companies and organizations participate in CSR activities. Although, all the companies and organizations in Bangladesh proclaim their immense contribution towards CSR activities, but in reality, keeping all the social and environmental factors in mind, the result in improvement is insignificant or insufficient. It can be due to the inability to comprehend the broad definition of CSR or negligence or lack of seriousness towards CSR activities. The main motive of this research is to assess the underlying reason for not accomplishing a significant result even after the CSR activities conducted by the two reputed Banks of Bangladesh, Dutch Bangla Bank Limited and NRB Global Bank.







 
1.4 Rationale of the study
At present time, the idea of practical experience is reflected as a very important element for a successful career and it is considered as important as academic education that helps anybody to prosper in business executive, exclusively in the competitive business. Thus, to gather knowledge and experience on the subject of the organization culture and behavior, the business students have to submit a thesis report as the final stage of completion of their bachelor degree. United international University is one of the most reputed Universities in Bangladesh for its view to create an educational institution with a difference and for maintaining a global standard education. This thesis report of mine, which is titled as “The Corporate Social Responsibility of Dutch Bangla Bank Limited (DBBL) and NRB Global Bank in Bangladesh”, is a method of collecting knowledge about the CSR activities done by these banks and for what purposes. It can also determine how the companies can be benefitted. Many companies ensure CSR policies, which denote to describe a company’s hard work to improve the society in some way by doing different activities for the welfare of the society. It includes, company operating at sustainable and ethical ways; thinking about the human right, Sometimes, the company also ensures CSR policies when the business operations affect the society and the environment in a negative way, to reduce the distress it had on society or environment or at times just to be a good corporate citizen. Hence, because of CSR activities DBBL and NRB Global Bank can be benefitted for the following reasons:
· Competent to attract new customers or clients.
· Increase in customer loyalty.
· Develop better relationships with customers and networks.
· Improve Business brand name and its position.
· Generate constructive publicity and media prospects.
· Can be easily differentiated from its competitors.
· Will be able to efficiently manage costs, save energy and project forthcoming risks.
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2.1 Literature Review
There is in Bangladesh a long history of philanthropic activities from time immemorial. These philanthropic activities included donations to different charitable organizations, poor people and religious institutions (Miyan 2006). The CSR World Wide portal conclude that, in Bangladesh Civil society, business people and politicians view CSR in terms of philanthropy, particularly in the school, the healthcare sector and the banking sector. (The CSR World Wide portal, 2012). 
The discussions on CSR practices in Bangladesh in its modern global terms, is relatively new. In general, it is true that in Bangladesh, the status of labor rights practices, environmental management and transparency in corporate governance is not satisfactory, largely due to poor enforcement of existing laws and inadequate pressure from civil society and interest groups like Consumer Forums. Globally, as CSR practices are gradually being integrated into international business practices and hence is becoming one of the determining factors for market accesses, it is becoming equally instrumental for local acceptability. A focus on CSR in Bangladesh would be useful, not only for improving corporate governance, labor rights, work place safety, fair treatment of workers, community development and environment management, but also for industrialization and ensuring global market access. By now, many CSR dimensions are practiced in Bangladesh (Miyan 2006, Mondol, 2009)
 Though CSR is a relatively new concept in Bangladeshi corporate culture, awareness of corporate social reporting has rapidly increased. All companies need to consider their CSR for two basic reasons. Firstly, there is intensifying pressure from stakeholders to do so (Belal, 2001 cited Azim 2011). Any company that does not develop and promote its CSR policy to all stakeholders will face increasing threats to its reputation. Secondly, because it makes sound business sense, CSR enhances the reputation of an organization, brings in new business and improves stakeholder return (Kabir, 2003 cited Azim 2011).
According to Lantos (2001), ethical CSR is a firm’s mandatory fulfillment of economic, legal and ethical responsibilities. It is akin to the first three components of Carroll’s typology. Noble CSR is the same as philanthropic responsibility of Carroll’s typology but differed from it in the sense that Lantos argued that it would only be possible for private firms to be philanthropic and irresponsibility on the part of public corporations since they do not have the rights to use the funds of shareholders (who might also be involved in private philanthropy) for public philanthropy.


2.2 Types of Corporate Social Responsibility (CSR)
CSR also refers as the moral and ethical determinations made by a company or organizations for betterment of the society in some way. A company or an organization can contribute in numerous ways to improve society’s welfare alternating from donating money to charitable organizations or instigating healthy working environment in office for its employees. Companies or organizations should maintain moral policies because it will profoundly affect the way customers evaluate them. At recent times, customers prefer to link with liable companies and emphasize businesses to get involved into charity. Therefore, there are four types of CSR, where a company can contribute and they are the following:
· Ethical Responsibility: It is about guarding the welfare of the employees by ensuring fair policies. Safeguarding fair labor practices for employees determines that there will be no gender, race or religious discernment among the employees and each employee will be paid equally for their work and better wage compensation for better living standards.

· Philanthropic Responsibility: This term mean serving the humanity. It is about looking after the interests of the unprivileged or needy people who gravely require support to live in this world. Companies can fulfill this responsibility by donating their time, money or resources to charitable organizations working for these kinds of difficulties. These donations are mainly given to various causes including human rights, national disaster relief, and clean water and education programs in underdeveloped countries.

· Environmental Responsibility: The two main areas of environmental responsibility are preventing pollution and diminishing in greenhouse gases. Companies can achieve its economic responsibility by creating awareness of environmental issues and can take essential steps to save the planet Companies should be concerned about reducing air, land and water pollution.

· Economical Responsibility: It focuses on the balance between businesses, environmental and humanitarian practices.  Economic responsibility stands for the regular standards of ethical and moral code of practice. In this circumstance, companies can find out about solutions which can assist their business growth and make profits by promoting the wellbeing of the society. Here, economic decisions are made by bearing in mind of their whole effects on society and businesses simultaneously. Hence, economic responsibility can progress business operations while participating in sustainable practices.
2.3 The dimensions of Corporate Social responsibility (CSR).
The only responsibility for companies were to just to make profit but the idea of corporate social responsibility suggests that there are numerous dimensions that is supposed to affect a company's activities and also companies should not only be responsible to their owners but also to many others and they are the following:

· Stakeholders: They are of all the people affected by the company's actions. They can be employees, suppliers and members of the public. Here, in this dimension of corporate social responsibility, how business decisions affect these groups, should be considered. For example, businesses can be able to increase their productivity by increasing the employees’ workload, but the impact it will have on the employees should also be considered.


· Social: This dimension refers to the relationship between the business and society as a total. When considering this social dimension, the main aim is to use the business to value society as a whole. It could include obtaining fair trade products, for example, approving to pay the employees a convenient salary. It could also comprise taking on actions that benefit society, for instance using the resources to establish charitable representatives.


· Economic: This economic dimension states to the influence that corporate social responsibility (CSR) has on the funds of the company. In a perfect world, where corporate social responsibility has no charges, there is no point of limiting it but in the actual world it is essential to identify the financial influence that these activities have and it is important to balance being a good corporate citizen along with making a profit.


· Voluntariness: Activities that fall into the voluntariness dimension are those that a companies or businesses are not required to do. These actions are based in what the company feels, is the correct thing to do. They may be grounded in specific moral or principled values that the company embraces. For example, company or a business may believe that using organic products is the correct thing to do even if they are not obligatory to do so.
2.4 Theoretical Framework
	
SEPARATE UNIT WITH SPECIALIZED EMPLOYEES FOR CSR ACTIVITIES.

ADVICE REGARDING CSR ACTIVITIES FROM OTHER COMPANIES.


USING RENEWABLE RESOURCES
PROVIDING BENEFITS TO EMPLOYEES
ROAD SAFETY ISSUES.
ELEMENTS OF CSR ACTIVITIES.
DONATING MONEY FOR CHARITIES.
REDUCING DIFFERENT KINDS OF POLLUTION IN THE CITY.
CAMPAIGNS REGARDING SOCIAL PROBLEMS.
BENEFICIAL FOR SOCIAL FACTORS.







DIFFERENT OBSTACLE ARISES FOR CONDUCTING CSR ACTIVITIES.




















2.5 Research Question
A research question for a study or a thesis paper is reflected as the ‘main point’ of the academic writing. It is the key objective of a study and through which the problem of the study could be solved over the research.
The research questions for this study or this thesis paper are the following:
1. Does your company acquire advice from other organizations/companies about CSR activities?


2. Does your company have separate unit that has responsible staffs appointed for CSR activities?

 
3. Does your company deals with different types of obstacles for executing CSR activities?


4. Are the CSR activities of your company are beneficial for social factors or issues?


5. Is your company’s CSR activities are about providing benefits to its employees?


6. Is your company’s CSR activities are about donating money for charities?


7. Is your company’s CSR activities are about using renewable resources?


8.  Is your company’s CSR activities are about campaigns concerning social problems?


9. Is your company’s CSR activities are about road safety issues?


10. Is your company’s CSR activities are about reducing different kinds of pollution in the city?







2.6 Hypothesis of the Research Questions
A research question is basically a hypothesis which is written in a form of a question. Thus, the Hypotheses of the research questions for this study are the following:
· Your company acquires advice from other organizations/companies about CSR activities.

· Your company have separate unit that has responsible staffs appointed for CSR activities.
· Your company deals with different types of obstacles for executing CSR activities.

· The CSR activities of your company are beneficial for social factors or issues.

· Your company’s CSR activities are about providing benefits to its employees.

· Your company’s CSR activities are about donating money for charities.

· Your company’s CSR activities are about donating money for charities.

· Your company’s CSR activities are about campaigns concerning social problems.

· Your company’s CSR activities are about road safety issues.

· Your company’s CSR activities are about reducing different kinds of pollution in the city.
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Introduction: Research Methodology
The main purpose of this chapter is to describe the details of research method and the methodology executed for this study. The chapter will expound, firstly, the research method and followed by the sample method, which is the sample size and sampling strategy applied in this dissertation. The chapter then goes on to discuss the data collection and analysis methods, which have been used. 

3.1 Research Method
For the purpose of this research, the classic social sciences research tool was used, which is the questionnaire. The questionnaires were distributed among the managers and few randomly selected employees from Uttara Branch of DBBL and NRB Global Banks of Bangladesh. For supplementary information, small interview was conducted with some of the employees and also with the managers of both the banks. Therefore, the method that has been applied in this dissertation is Quantitative Research method.
Quantitative research method:  It is mostly a primarily exploratory research. It is used to gain an understanding of essential motives, views, and drives. It provides insights into the problem or helps to generate ideas or hypotheses for possible quantitative research. Each step is uniformed to reduce bias when data is collected and analyzed. A great benefit which can be achieved from this approach is that the results are effective, consistent and generally applicable to a larger population .Whereas; quantitative research methods are effective for the laboratory work like, working under closely controlled circumstances, computing occurrences but for human behavior in natural situations are complicated. Survey instruments are at risk to errors such as faults in measurement and imperfect sampling techniques. Another disadvantage is that quantitative research includes numbers, but some subjects are excessively difficult to measure in figures. 
 For this method, questionnaires appeared to be the most appropriate, rational and easy option.
· Questionnaires:  It is mostly perceived as the most reliable and quick way to collect information from numerous respondents in an effective and suitable manner. This approach is certainly convenient when there are time constraints. The questionnaire questions were asked in assertive form. An overall shortcoming of this method is their fixed format which excludes the possibility for in depth or intangible statement. It was a Likert scale questionnaire. A choice of response was given from scale 1-5 from strongly Disagree to strongly Agree respectively.
3.2 Sample method
For the purpose of this dissertation, two separate groups of employees from two different reputed banks of Bangladesh, Uttara Branch, were surveyed. A method of simple random sampling has been used. 
Simple random sample:  It is the purest and the most unbiased probability sampling strategy. It is also the utmost general method for choosing a sample among population for an extensive series of reasons. A great benefit which can be achieved from this approach is that the results are significantly unbiased if it is compared to other sampling methods. If there is a large sample population, selecting a sample size is another major advantage of simple random sampling. However; this approach has some constraints also. For this approach list of all accessible respondents are (sampling population) should be available in advance which can be time consuming and as well as costly for large studies. The requirement for large sample size can be a key disadvantage of this approach in real-world stages.
For this study, from the major branches of DBBL and NRB Global Banks in Dhaka city, few employees were randomly selected from Uttara branch only. The population of employees of DBBL Bank (Uttara branch) was 50 and the sample size was 15. However, the population of employees of NRB Global Bank (Uttara branch) was 45 and the sample size was 15. The table of data is given below.

	
UTTARA BRANCH

	
DBBL BANK
	
NRB GLOBAL BANK

	
Population (N) = 50 Employees
	
Population (N)= 35 Employees

	
Sample size (n) = 15 Employees
	
Sample size (n) = 15 Employees








3.3 Data Collection and Analysis
It is the method of collecting and computing data on variables of interest, in a conventional systematic way that helps one to answer specified research questions, test hypotheses and evaluate outcomes. The data collection element of research is similar in all areas of study including physical and social sciences, humanities, business, etc. Whereas, approaches differ by discipline, the importance on certifying precise and authentic collection remains the same.
The benefit of proper and accurate data collection is that it can maintain the reliability of both qualitative and quantitative research, especially for quantitative research. The selection of appropriate data collection instrument and clearly defined instructions of the precise use of instruments can lessen the possibility of errors occurring. If the data is not collected properly then major consequences can be confronted during the research. The consequences are the following:
· Lack of ability to answer research question properly.
· Lack of ability to reprise and certify the study.
· Inaccurate outcomes resulting in ineffective resources.
· Deceiving other researchers to follow futile opportunities of investigation.

Quantitative data Collection method:
The quantitative data collection method depends on random sampling and structured data collection instruments that are suitable for various experiences into fixed response groups. They create results that are easy to summarize, can be compared and simplified. The quantitative data collection instruments that have been used to conduct this thesis or research paper are questionnaires and face to face interview.
While conducting the research, when these two instruments or methods were used, some favorable opportunity and also short comings have been faced. They are discussed on the next page.





Quantitative Data Collection Analysis
· Face to Face Interview
Advantages
· Built strong relationship with the employees and therefore gained their assistance. 
· Gained the highest response rates and information in survey research.  
· Accomplished to clarify the vague answers and when suitable, sought follow up information.
              Disadvantages
· Was very time consuming.
· Due to time limitation and as the employees and the managers were really busy, they were not able to give precise answers

· Questionnaires (Likert)
Advantages 
· Universal Method for conducting survey collection. 
· Was able to conduct survey of all employees at once. 
· Less time consuming.
· The responses were easily computable.
· Got the required responses rather than unnecessary information or replies.
             Disadvantages
· Failed to measure the actual attitudes of respondents.
· Most of the employees avoided choosing the especially the extreme options on the scale for certain questions.
· The employees were in a hurry to complete the survey and hence might not give accurate answers.
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4.1 Demographic Information
  
	
Variable 
	
DBBL (Uttara Branch)
	
NRB Global Bank (Uttara Branch)

	
No of Employees

	
15
	
15

	
Gender

	
Male (%)
	
67
	
60

	
Female (%)
	
33

	
40

	
Marital Status

	
Single (%)
	
0

	
0

	
Married (%)
	
100
	
100

	
Widowed (%)
	
0
	
0

	
Divorced (%)
	
0
	
0

	

	                                                                             Education

	
University Graduate (%)
	
                      100
	
                            100

	
Post Graduate (Master’s Degree) (%)
	
85

	
80

	
Age

	
No.
	
20-30
	
31-40
	
41-50
	
20-30
	
31-40
	
41-50

	
Male (%)
	
0
	
90
	
10
	
0
	
89
	
11

	
Female (%)
	
40
	
60
	
0
	
17
	
83
	
0


                                                                      Table: 01
Demographic Information
It is shown in the above table that out of 50 employees of DBBL and 45 employees of NRB Global Bank, Uttara Branch, 15 employees were randomly selected for this research paper. Among the 15 employees of DBBL bank, 67% were male and 33% were female   and among the 15 employees of NRB Global Bank, 60 % were male and 40% were female.
Marital status: 100% of the employees of both the banks were married.
Education: 100% of the employees of both the banks were University graduate. Also 85% of the employees of DBBL bank had Master’s Degree and 80% of the employees of NRB Global bank had Master’s Degree.
Age: 90% of male employees’ age of DBBL bank was from 31 to 40 and the rest 10% of the male employees’ age was from 41 to 50. 40% of female employees’ age of DBBL bank was from 20 to 30 and the rest 60% of the female employees’ age was from 31 to 40. On the other hand, 89% of male employees’ age of NRB Global bank was from 31 to 40 and the rest 11% of the male employees’ age was from 41 to 50. 17% of female employees’ age of NRB Global bank was from 20 to 30 and the rest 83% of the female employees’ age was from 31 to 40.




















4.2 Survey Analysis (Pie chart)
Data collection is nothing without data analysis. Hence, in this part, the results of the survey were analyzed. The survey was done by questionnaires which were provided to the employees and the managers of DBBL and NRB Global banks of Bangladesh, Uttara branch only. Out of 50 employees of both the banks, 15 employees were randomly selected for this survey questionnaire. After collecting their responses, it has been illustrated by the following pie charts. 
Dutch Bangla Bank
1. Your company acquires advice from other organizations/companies about CSR activities.


                                                        Figure: 01


The indication from this pie chart shows that, out of 15 employees of DBBL Uttara branch, 47% of the employees agree with the statement that DBBL acquires advice from other companies or organizations. Other 47 % of the employees neither agrees and nor disagrees with this statement. The rest 6% of the employees disagrees with this statement. Hence, from the result a clear conclusion cannot be drawn as the employees have different perception about this statement.


2. Your company have separate unit that has responsible staffs appointed for CSR activities.


                                                               Figure: 02


The indication from this pie chart shows that, out of 15 employees of DBBL Uttara branch, 47% of the employees strongly agree with the statement that DBBL has separate units with responsible staff for CSR activities. Other 47 % of the employees agree with this statement and the rest 6% of the employees disagree with this statement. Hence, from the results, the conclusions that can be drawn is that, majority of the employees agree and also strongly agree with tis statement.





3. Your company deals with different types of obstacles for executing CSR activities.


                                                    Figure: 03


The indication from this pie chart shows that, out of 15 employees of DBBL Uttara branch, 47% of the employees disagree with the statement that DBBL deals with different types of obstacles for executing CSR activities. Another 27 % of the employees neither agree nor disagree with this statement. Furthermore 13% of the employees strongly agree with this statement and the rest 13% of the employees agree with this statement. Hence, from the results, the conclusion that can be drawn is that majority of the employees does not agree that DBBL deals with different types of obstacles for executing CSR activities.




4. The CSR activities of your company are beneficial for social factors or issues.


                                                    Figure: 04



The indication from this pie chart shows that, out of 15 employees of DBBL Uttara branch, 73% of the employees strongly agree with the statement that CSR activities of DBBL are beneficial for social factors or issues and the rest 27 % of the employees agree with this statement. Hence, from the results, a clear conclusion that can be drawn is that all the employees agree that CSR activities of DBBL are beneficial for social factors or issues.




5. Your company’s CSR activities are about providing benefits to its employees.


                                                    Figure: 05


The indication from this pie chart shows that, out of 15 employees of DBBL Uttara branch, 27% of the employees disagree with the statement that DBBL provide benefits to its employees. Another 27 % of the employees neither agree nor disagree with this statement. Furthermore 26% of the employees strongly disagree with this statement and the rest 20% of the employees agree with this statement. Hence, from the results, a clear conclusion cannot be drawn as the employees have different perception about this statement.

6. Your company’s CSR activities are about donating money for charities.


                                                    Figure: 06


The indication from this pie chart shows that, out of 15 employees of DBBL Uttara branch, 53% of the employees strongly agree with the statement that DBBL donates money for charities. Another 40% of the employees agree with this statement and the rest 7% of the employees neither agree nor disagree with the statement. Hence, from the results, the conclusions that can be drawn are that, majority of the employees strongly agree with this statement. 

7. Your company’s CSR activities are about using renewable resources.


                                                    Figure: 07


The indication from this pie chart shows that, out of 15 employees of DBBL Uttara branch, 33% of the employees agree with the statement that CSR activities of DBBL are about using renewable resources. Another 33 % of the employees neither agree nor disagree with this statement. Other 20% of the employees strongly disagree with this statement. Furthermore 7% of the employees disagree with the statement and the rest 6% of the employees agree with this statement. Hence, from the results, the conclusion that can be drawn is that, a clear conclusion cannot be drawn as the employees have different perception about this statement.

8. Your company’s CSR activities are about campaigns concerning social problems.


                                                       Figure: 08


The indication from this pie chart shows that, out of 15 employees of DBBL Uttara branch, 67% of the employees agree with the statement that CSR activities of DBBL Campaigns are about social problems. Other 13 % of the employees neither agree nor disagree with this statement. Another 13% of the employees disagree with this statement and the rest 7% of the employees strongly agree with this statement. Hence, from the results, the conclusion that can be drawn is that, majority of the employees agree with this statement.




9. Your company’s CSR activities are about road safety issues.


                                                           Figure: 09


The indication from this pie chart shows that, out of 15 employees of DBBL Uttara branch, 73% of the employees agree with the statement that CSR activities of DBBL Campaigns are about social problems. Other 13 % of the employees neither agree nor disagree with this statement. Another 7% of the employees strongly disagree with this statement and the rest 6% of the employees agree with this statement. Hence, from the results, the conclusion that can be drawn is that, majority of the employees disagree and also strongly disagree with this statement.

10. Your company’s CSR activities are about reducing different kinds of pollution in the city.


Figure: 10


The indication from this pie chart shows that, out of 15 employees of DBBL Uttara branch, 53% of the employees disagree with the statement that CSR activities of DBBL reduces different types of pollution in the city. Other 27 % of the employees agree with this statement and the rest 20% of the employees neither agree nor disagree with this statement. Hence, from the results, the conclusion that can be drawn is that, majority of the employees disagree with this statement.


NRB GLOBAL BANK
1. 1. Your company acquires advice from other organizations/companies about CSR activities.


Figure: 01

The indication from this pie chart shows that, out of 15 employees of NRB Global Bank of Uttara branch, 67% of the employees agree with the statement that NRB Global Bank acquires advice from other companies/organization. Other 13 % of the employees disagree with this statement. Another 7% of the employees neither agree nor disagree with this statement. Further 7% of the employees strongly agree with this statement and the rest 6% of the employees strongly disagree with the statement.  Hence, from the results, the conclusion that can be drawn is that, majority of the employees agree and also strongly agree with this statement.
2. Your company have separate unit that has responsible staffs appointed for CSR activities. 


Figure: 02

The indication from this pie chart shows that, out of 15 employees of NRB Global Bank of Uttara branch, 47% of the employees agree with the statement that NRB Global Bank has separate units with responsible staff for CSR activities. Other 20 % of the employees strongly agree with this statement. Another 20% of the employees neither agree nor disagree with this statement. Further 7% of the employees strongly disagree with this statement and the rest 6% of the employees disagree with this statement.  Hence, from the results, the conclusion that can be drawn is that, majority of the employees agree and also strongly agree with this statement.
3. Your company deals with different types of obstacles for executing CSR activities.



Figure: 03


The indication from this pie chart shows that, out of 15 employees of NRB Global Bank of Uttara branch, 60% of the employees agree with the statement that NRB Global Bank deals with different types of obstacles for executing CSR activities. Another 27% of the employees neither agree nor disagree with this statement. Other 7% of the employees strongly agree with this statement and the rest 6% of the employees disagree with the statement.  Hence, from the results, the conclusion that can be drawn is that, majority of the employees agree and also strongly agree with this statement.


4. The CSR activities of your company are beneficial for social factors or issues.



Figure: 04

The indication from this pie chart shows that, out of 15 employees of NRB Global Bank of Uttara branch, 60% of the employees agree with the statement that NRB Global Bank deals with different types of obstacles for executing CSR activities. Another 27% of the employees neither agree nor disagree with this statement. Other 7% of the employees strongly agree with this statement and the rest 6% of the employees disagree with the statement.  Hence, from the results, the conclusion that can be drawn is that, majority of the employees strongly agree and also agree with this statement
5. Your company’s CSR activities are about providing benefits to its employees.



Figure: 05
The indication from this pie chart shows that, out of 15 employees of NRB Global Bank of Uttara branch, 60% of the employees agree with the statement that NRB Global Bank provides benefits to employees. Another 20% of the employees neither agree nor disagree with this statement. Other 13% of the employees strongly agree with this statement and the rest 7% of the employees strongly disagree with the statement.  Hence, from the results, the conclusion that can be drawn is that, majority of the employees agree and also strongly agree with this statement.

6. Your company’s CSR activities are about donating money for charities.



Figure: 06
The indication from this pie chart shows that, out of 15 employees of NRB Global Bank of Uttara branch, 47% of the employees neither agree nor disagree with the statement that NRB Global Bank donates money for charities. Another 27% of the employees strongly agree with this statement and the rest 26% of the employees agree with the statement.  Hence, from the results, the conclusion that can be drawn is that, majority of the employees agree and also strongly agree with this statement.
7. Your company’s CSR activities are about using renewable resources.


Figure: 07

The indication from this pie chart shows that, out of 15 employees of NRB Global Bank of Uttara branch, 54% of the employees agree with the statement that CSR activities of NRB Global Bank are about using renewable resources. Another 20% of the employees neither agree nor disagree with the statement. Other 13% of the employees disagree agree with the statement. Furthermore, 7% of the employees strongly agree with the statement and the rest 6% of the employees strongly disagree with the statement. Hence, from the results, the conclusion that can be drawn is that, majority of the employees agree and also strongly agree with this statement.

8. Your company’s CSR activities are about campaigns concerning social problems.


Figure: 08

The indication from this pie chart shows that, out of 15 employees of NRB Global Bank of Uttara branch, 47% of the employees agree with the statement that CSR activities of NRB Global Bank Campaigns are about social problems. Another 40% of the employees neither agree nor disagree with the statement. Also 7% of the employees strongly agree with the statement and the rest 6% of the employees disagree with the statement.  Hence, from the results, the conclusion that can be drawn is that, majority of the employees agree and also strongly agree with this statement.

9. Your company’s CSR activities are about road safety issues.


Figure: 09
The indication from this pie chart shows that, out of 15 employees of NRB Global Bank of Uttara branch, 60% of the employees agree with the statement that CSR activities of NRB Global Bank are about road safety issues. Another 20% of the employees neither agree nor disagree with the statement. Also 13% of the employees disagree with the statement and the rest 7% of the employees strongly disagree with the statement.  Hence, from the results, the conclusion that can be drawn is that, majority of the employees agree with this statement.




10. Your company’s CSR activities are about reducing different kinds of pollution in the city.

Figure: 10

The indication from this pie chart shows that, out of 15 employees of NRB Global Bank of Uttara branch, 60% of the employees agree with the statement that CSR activities of NRB Global Bank are about reducing different types of pollution in the city. Another 13% of the employees neither agree nor disagree with the statement. Also 13% of the employees strongly disagree with the statement and the rest 14% of the employees disagree with the statement.  Hence, from the results, the conclusion that can be drawn is that, majority of the employees agree with this statement.


4.3 Comparing Survey Results: DBBL &NRB Global Banks.

1. Your company acquires advice from other organizations/companies about CSR activities.
	DBBL
	NRB Global

	Strongly 
Agree

	
Agree
	
Neutral
	
Disagree
	Strongly 
Disagree
	Strongly 
Agree

	
Agree
	
Neutral
	
Disagree
	Strongly 
Disagree

	 0%
	47%
	47%
	6%
	0%
	7%
	67%
	7%
	13%
	6%

	Decision: No clear result
	Decision: Majority Agrees



Interpretation: If compared among both the banks, maximum numbers of employees of NRB Global agree with this statement, whereas, 47% of the employees of DBBL agree but also 47% of the employees were neutral too. This means all the employees are not sure about this statement.

2. Your company have separate unit that has responsible staffs appointed for CSR activities.
	DBBL
	NRB Global

	Strongly 
Agree

	
Agree
	
Neutral
	
Disagree
	Strongly 
Disagree
	Strongly 
Agree

	
Agree
	
Neutral
	
Disagree
	Strongly 
Disagree

	47%
	47%
	0%
	6%
	0%
	         20%
	47%
	20%
	6%
	7%

	Decision: Majority Agrees
	Decision: Majority Agrees



Interpretation: If compared among both the banks, maximum numbers of employees of both DBBL and NRB global banks agree with this statement. Hence, it can be deduced that both the banks have responsible staffs appointed for CSR activities.

3. Your company deals with different types of obstacles for executing CSR activities.
	DBBL
	NRB Global

	Strongly 
Agree

	
Agree
	
Neutral
	
Disagree
	Strongly 
Disagree
	Strongly 
Agree

	
Agree
	
Neutral
	
Disagree
	Strongly 
Disagree

	13%
	13%
	27%
	47%
	0%
	7%
	60%
	27%
	6%
	0%

	Decision: Majority Disagrees
	Decision: Majority Agrees



Interpretation: If compared among both the banks, maximum numbers of employees of DBBL disagrees with this statement whereas, most of the employees of NRB Global agree with this statement. Hence it can be assumed that DBBL does not deal with any different types of obstacles for executing CSR activities .While, NRB Global has to deal with different types.

4. The CSR activities of your company are beneficial for social factors or issues.
	DBBL
	NRB Global

	Strongly 
Agree

	
Agree
	
Neutral
	
Disagree
	Strongly 
Disagree
	Strongly 
Agree

	
Agree
	
Neutral
	
Disagree
	Strongly 
Disagree

	73%
	27%
	0%
	0%
	0%
	33%
	47%
	20%
	0%
	0%

	Decision: Majority Agrees
	Decision: Majority Agrees



Interpretation: If compared among both the banks, maximum number of employees of both NRB Global and DBBL agree with this statement. Hence, it can be deduced, both the banks’ CSR activities are beneficial for social factors or issues

5. Your company’s CSR activities are about providing benefits to its employees.
	DBBL
	NRB Global

	Strongly 
Agree

	
Agree
	
Neutral
	
Disagree
	Strongly 
Disagree
	Strongly 
Agree

	
Agree
	
Neutral
	
Disagree
	Strongly 
Disagree

	0%
	20%
	27%
	27%
	26%
	13%
	60%
	20%
	0%
	7%

	Absolute Result: Majority Disagrees
	Absolute Result: Majority Agrees



Interpretation: If compared among both the banks, maximum numbers of employees of DBBL disagrees with this statement whereas, most of the employees of NRB Global agree with this statement. Hence it can be assumed that DBBL’s CSR activities are not about providing benefits to its employees, whereas, NRB Global’s CSR activities are not about providing benefits to its employees.

6. Your company’s CSR activities are about donating money for charities.
	DBBL
	NRB Global

	Strongly 
Agree

	
Agree
	
Neutral
	
Disagree
	Strongly 
Disagree
	Strongly 
Agree

	
Agree
	
Neutral
	
Disagree
	Strongly 
Disagree

	53%
	40%
	7%
	0%
	0%
	27%
	26%
	47%
	0%
	0%

	Absolute Result: Majority Agrees
	Absolute Result: Majority Agrees



Interpretation: If compared among both the banks, maximum numbers of employees of both DBBL and NRB Global banks agree with this statement. Hence, it can be determined that both the banks’ CSR activities are about donating money for charities.



7. Your company’s CSR activities are about using renewable resources
	DBBL
	NRB Global

	Strongly 
Agree

	
Agree
	
Neutral
	
Disagree
	Strongly 
Disagree
	Strongly 
Agree

	
Agree
	
Neutral
	
Disagree
	Strongly 
Disagree

	6%
	33%
	33%
	7%
	21%
	7%
	54%
	20%
	13%
	6%

	Absolute Result: Majority Agrees
	Absolute Result: Majority Agrees



Interpretation: If compared among both the banks, maximum numbers of employees of both DBBL and NRB Global banks agree with this statement. Hence, it can be determined that both the banks’ CSR activities are about using renewable resources.

8. Your company’s CSR activities are about campaigns concerning social problems.
	DBBL
	NRB Global

	Strongly 
Agree

	
Agree
	
Neutral
	
Disagree
	Strongly 
Disagree
	Strongly 
Agree

	
Agree
	
Neutral
	
Disagree
	Strongly 
Disagree

	7%
	67%
	13%
	13%
	0%
	7%
	47%
	40%
	6%
	0%

	Absolute Result: Majority Agrees
	Absolute Result: Majority Agrees



Interpretation: If compared among both the banks, maximum numbers of employees of both DBBL and NRB Global banks agree with this statement. Hence, it can be determined that both the banks’ CSR activities are about campaigns concerning social problems. 

9. Your company’s CSR activities are about road safety issues.
	DBBL
	NRB Global

	Strongly 
Agree

	
Agree
	
Neutral
	
Disagree
	Strongly 
Disagree
	Strongly 
Agree

	
Agree
	
Neutral
	
Disagree
	Strongly 
Disagree

	0%
	6%
	13%
	74%
	7%
	0%
	60%
	20%
	13%
	7%

	Absolute Result: Majority Disagrees
	Absolute Result: Majority Agrees



Interpretation: If compared among both the banks, maximum numbers of employees of DBBL disagrees with this statement whereas, most of the employees of NRB Global agree with this statement. Hence it can be assumed that DBBL’s CSR activities are not about road safety issues, whereas, NRB Global’s CSR activities are about road safety issues.
  



10.  Your company’s CSR activities are about reducing different kinds of pollution in the city.
	DBBL
	NRB Global

	Strongly 
Agree

	
Agree
	
Neutral
	
Disagree
	Strongly 
Disagree
	Strongly 
Agree

	
Agree
	
Neutral
	
Disagree
	Strongly 
Disagree

	0%
	27%
	20%
	53%
	0%
	0%
	60%
	13%
	14%
	13

	Absolute Result: Majority Disagrees
	Absolute Result: Majority Agrees



Interpretation: If compared among both the banks, maximum numbers of employees of DBBL disagrees with this statement whereas, most of the employees of NRB Global agree with this statement. Hence it can be assumed that DBBL’s CSR activities are not about reducing different kinds of pollution in the city, whereas, NRB Global’s CSR activities are about reducing different kinds of pollution in the city.

Therefore, finally it can be concluded that DBBL’s prime CSR activities are about social factors or issues, donating money for charities, for using renewable resources and for campaigns concerning social problems. On the other hand, NRB Global Bank’s CSR activities are about all the factors, which have been mentioned in the hypothesis or research questions.

  























Chapter -05
Conclusion & Recommendation.





















5.1 Conclusion
The recent perception of Corporate Social Responsibility (CSR) is progressing gradually regardless of numerous difficulties or limitations. The driving forces behind this progress are the pressure from several stakeholders like importers or buyers, environmentalists. While, slow development of this CSR practices is due to lack of good governance, consumer settings and majorly because of lack of knowledge by business institutions, especially non exporting kinds. Their knowledge about CSR is a charity rather than an instrumental public relation investment. 
Corporate Social responsibility (CSR) is a concept which can be perceived by anyway the way people wants. Through CSR activities, the society is not only beneficial but also it helps to enhance the company’s brand names. Also it aids to build a stronger bond between its employees and employers for the improvement of the society. 
Hence, it has been found that there are certain challenges to implement CSR accurately in Bangladesh. The banking institutions are actively participating in CSR activities like DBBL and NRB Global Bank for the betterment and development of the society’s and as well as environmental welfare. Though, their contribution shows very insignificant result.  If they can overcome their flaws and take CSR activities earnestly then a significant result can be seen in progress of society’s social and environmental welfare.








5.2 Recommendation
It is correct that, both the reputed banks of Bangladesh are involved in CSR activities for the betterment of society’s social and environmental welfare but their contribution is not much effective and does not show substantial result or outcome. To enrich their participation in CSR activities and bring a significant change in society’s social and environmental development they could take the following initiatives:
· Both the institutions should have more knowledge about the idea of CSR activities. They can also introduce a research program so that the employees could have a more clear idea about CSR and its activities.

· It appeared like both the banks were doing a charity work. If they change this believe and take the CSR activities as the regular work then a great result can be seen in the future.

· NRB Global claims that their CSR activities are about all the factors mentioned in the hypothesis or research question. Rather than concentrating on all the factors they should concentrate on one or two factors and try to bring a important positive change or result  in that area.

· Both the banks  pretends to be really involved  in CSR activities to build their image or the brand name of the banks rather than actually participate in CSR activities and being concerned about the true development of the social and environmental factor.

· The government should encourage and also make it mandatory for the business and banking institutions to be serious about CSR activities and create regulations for them to participate more actively in CSR activities.
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Appendix
Survey Questionnaire
Name:   ________________ Signature:  ______________   Date: ______________
Description:  This survey is conducted to obtain information that will help my report on “Corporate Social Responsibility in NRB and DBBL Banks of Bangladesh, to find out about the CSR activities operated in the mentioned banks and also its execution.
Instructions: Please rank the following statements on a scale of 1-5 [1: strongly Disagree, 2: Disagree, 3: Neutral, 4: Agree, 5: Strongly Agree]
Abbreviations: Corporate social responsibility (CSR), Dutch Bangla Bank Limited (DBBL)
	SL No
	Statements
	Strongly Disagree
	Disagree
	Neutral
	Agree
	Strongly Agree

	1
	Your company acquires advice from other organizations/companies about CSR activities.
	
	
	
	
	

	2
	Your company have separate unit that has responsible staffs appointed for CSR activities.
	
	
	
	
	

	3
	Your company deals with different types of obstacles for executing CSR activities.
	
	
	
	
	

	4
	The CSR activities of your company are beneficial for social factors or issues.
	
	
	
	
	

	5
	Your company’s CSR activities are about providing benefits to its employees.
	
	
	
	
	

	6
	Your company’s CSR activities are about donating money for charities.
	
	
	
	
	

	7
	Your company’s CSR activities are about using renewable resources.
	
	
	
	
	

	8
	Your company’s CSR activities are about campaigns concerning social problems.
	
	
	
	
	

	9
	Your company’s CSR activities are about road safety issues.
	
	
	
	
	

	10
	Your company’s CSR activities are about reducing different kinds of pollution in the city.
	
	
	
	
	



DBBL acquires advice from other companies/organization.
VALUE	DISAGREE	NEUTRAL	AGREE	6.0000000000000039E-2	0.47000000000000008	0.47000000000000008	DBBL has seperate units with responsible staff for CSR activities.
VALUE	DISAGREE	AGREE	STRONGLY AGREE	6.0000000000000032E-2	0.47000000000000008	0.47000000000000008	DBBL deals with different types of obstacles for executing CSR activities.
VALUE	DISAGREE	NEUTRAL	AGREE	STRONGLY AGREE	0.47000000000000008	0.27	0.13	0.13	CSR activities of DBBL are beneficial for social factors or issues. 
VALUE	AGREE	STRONGLY AGREE	0.27	0.73000000000000032	Provide benefits to its employees.
VALUE	STRONGLY DISAGREE	DISAGREE	NEUTRAL	AGREE	STRONGLY AGREE	0.26	0.27	0.27	0.2	0	Donate money for charities.
VALUE	STRONGLY DISAGREE	DISAGREE	NEUTRAL	AGREE	STRONGLY AGREE	0	0	7.0000000000000021E-2	0.4	0.53	CSR activities of DBBL are about using renewable resources.
VALUE	STRONGLY DISAGREE	DISAGREE	NEUTRAL	AGREE	STRONGLY AGREE	0.2	7.0000000000000021E-2	0.3300000000000004	0.3300000000000004	6.0000000000000032E-2	CSR activities of DBBL Campaigns are about social problems.
VALUE	STRONGLY DISAGREE	DISAGREE	NEUTRAL	AGREE	STRONGLY AGREE	0	0.13	0.13	0.67000000000000082	7.0000000000000021E-2	Road safety issues.
VALUE	STRONGLY DISAGREE	DISAGREE	NEUTRAL	AGREE	STRONGLY AGREE	7.0000000000000021E-2	0.73000000000000054	0.13	6.0000000000000032E-2	0	CSR activities of DBBL reduces different types of pollution in the city.
VALUE	STRONGLY DISAGREE	DISAGREE	NEUTRAL	AGREE	STRONGLY AGREE	0	0.53	0.2	0.27	0	NRB Global Bank, acquires advice from other companies/organization.

VALUE	STRONGLY DISAGREE	DISAGREE	NEUTRAL	AGREE	STRONGLY AGREE	6.0000000000000019E-2	0.13	7.0000000000000021E-2	0.67000000000000026	7.0000000000000021E-2	NRB Global Bank has seperate units with responsible staff for CSR activities.

VALUE	STRONGLY DISAGREE	DISAGREE	NEUTRAL	AGREE	STRONGLY AGREE	7.0000000000000021E-2	6.0000000000000019E-2	0.2	0.47000000000000008	0.2	NRB Global Bank deals with different types of obstacles for executing CSR activities.

VALUE	STRONGLY DISAGREE	DISAGREE	NEUTRAL	AGREE	STRONGLY AGREE	0	6.0000000000000019E-2	0.27	0.6000000000000002	7.0000000000000021E-2	 NRB Global Bank are beneficial for social factors or issues. 

VALUE	

STRONGLY DISAGREE	DISAGREE	NEUTRAL	AGREE	STRONGLY AGREE	0	0	0.2	0.47000000000000003	0.33000000000000007	 NRB Global Bank provides benefits to its employees.
VALUE	STRONGLY DISAGREE	DISAGREE	NEUTRAL	AGREE	STRONGLY AGREE	7.0000000000000021E-2	0	0.2	0.6000000000000002	0.13	 NRB Global Bank donates money for charities.

VALUE	STRONGLY DISAGREE	DISAGREE	NEUTRAL	AGREE	STRONGLY AGREE	0	0	0.47000000000000008	0.26	0.27	CSR activities of NRB Global Bank are about using renewable resources.

VALUE	STRONGLY DISAGREE	DISAGREE	NEUTRAL	AGREE	STRONGLY AGREE	6.0000000000000019E-2	0.13	0.2	0.54	7.0000000000000021E-2	CSR activities of NRB Global Bank Campaigns are about social problems.

VALUE	STRONGLY DISAGREE	DISAGREE	NEUTRAL	AGREE	STRONGLY AGREE	0	6.0000000000000019E-2	0.4	0.47000000000000008	7.0000000000000021E-2	CSR activities of NRB Global Bank are about road safety issues.
VALUE	STRONGLY DISAGREE	DISAGREE	NEUTRAL	AGREE	STRONGLY AGREE	7.0000000000000021E-2	0.13	0.2	0.6000000000000002	0	 CSR activities of NRB Global Bank are about  reducing different types of pollution in the city.

VALUE	STRONGLY DISAGREE	DISAGREE	NEUTRAL	AGREE	STRONGLY AGREE	0.13	0.14000000000000001	0.13	0.6000000000000002	0	3
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