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Abstract
Information is an essential element for everyone. Different people need different types of information. In this research, researcher discussed about the information needs and seeking behaviour of undergraduate students. Researcher firstly talked about what kind of information an undergraduate student needs. After that research found out which source that use for seeking information. Through a data analysis it was found out the mostly used source of information. The obstacles of seeking information is also discussed in this report. 














[bookmark: _Toc111317021]Introduction
Information has become an essential tool for competitive advantage both at the individual, organization, societal and national levels. Knowledge is scientific information that causes people who are subjected to it to alter their behavior. The idea of undergraduate information seeking has piqued the interest of participants, particularly in poor nations wherein freedom of information is viewed as just an illusion. Studies have identified that perhaps the way of students arrange their education and their need for academic knowledge can have a significant influence on their entire performance. As a result, student academic motivation is impacted by information requirements and seeking behavior. Despite this, the United International University has been done on the undergraduate date to provide and improve and seek behavior (UIU). Throughout this context, the research looked into the information needs and seeking behaviors of United International University undergraduate students. Individuals have massive information requirements, and the methods they use to meet them are varied. As a result, recognizing undergraduate information seeking, as well as the various approaches employed to address those needs, are critical (Baro, 2010).
[bookmark: _Toc111317022]Research aim and objective 
The findings of the research were supposed to provide insight into student knowledge-based and information-seeking behavior. The aim of this kind of data, how it is used, and the difficulties faced during the research.
The outcome of this study will help the undergraduate students to better recognize the distinction, information needs, and seeking behavior depending on departments and courses of study that operated at the university. As a result, designing a plan targeted toward addressing the information needs and seeking behavior of each undergraduate student will also be aided (Alspach, 1981).
[bookmark: _Toc111317023]Research problem
Knowledge is scientific information that caused people who are exposed to it to alter their behavior. This idea of undergraduate knowledge demands and data pursuing behavior has piqued the interest of participants, particularly in underdeveloped nations when the availability of data is perceived. The modern information environment is diverse, with an abundance of resources for information and suppliers, a variety of techniques for obtaining information, and content redundancies across various sources of information. The detonation of data caused by the growth as well as the rollout of information and communication technology (ICT) had also resulted in numerous forms of information codification and information collection that later constituted a significant obstacle for these undergraduate students throughout their furtherance of the educational sector (Alspach, 1981). How learners arrange their knowledge acquisition and seek learning materials may at the end of each day be regarded as important to a whole achievement. No real statistics on the knowledge and behavior requirements of undergraduate students have indeed been carried out in the framework of the United International University since it was founded in 2003, given the considerable characters played by information needs and information seeking. This research is required to exhibit the resources most often checked as well as the content frequently requested by students in the information search procedure. It will allow researchers to advise how these sources of data can be facilitated by the university library. In this context, the study looks at the knowledge and information demands of undergraduates who want to improve their lot in life, with a deep desire to simplify the essential approach (Ellis, 2008).
[bookmark: _Toc111317024]Research Questions
The following research issues have specifically been examined:
· What are the information needs of the undergraduate students? 
· What are the sources through which undergraduates seek information? 
· What is the information-seeking behavior of undergraduate students? 
· What are the purposes for seeking information from the UG students? 
· What are the problems encountered by the undergraduates when seeking information?





[bookmark: _Toc111317025]Literature Review
United International University (UIU) was established in 2003 with the motto Quest for Excellence. The university’s financial support came from the United group. The University is conducted by several departments and recently they opened a new department for the upcoming student. During pandemics, the authority continues to study with their online learning portal, and students and teachers are easily connected. The students collect information from different sources. Finding information that contributes to understanding and meaning. UIU faculty inspired the student to involved with practical learning. Besides the books, a student should be noted down from books or the internet (Reynolds, 2007). 
According to Reitz (2004), the concept of information concretely is “all facts, conclusions, ideas, and creative works of the human intellect and imagination that have been communicated formally and informally, in any form”.  Information-seeking behavior for a student develops the concept in sense-making circumstances. It carried out that there must be a specialist method of reasoning when a person experiences information needs. This logic is what prompts the student includes requiring the necessary steps to find and recognize concept got to meet his/her requirements when it arises. This action may be effectively or inactively done when taking steps to fulfil a felt requirement. A student searches for information or data when he recognizes his or her need for data trying to find such information in any way and utilizing or trading that data ( www.uiu.ac.bd.) 
[bookmark: _Toc111317026]Information needs of the undergraduate students
United International University have (UIU) Department of Electrical & Electronic Engineering (EEE), Department of Computer Science & Engineering (CSE), Department of Civil Engineering (CE), Bachelor of Business Administration (BBA), BBA in Accounting & Information Systems (BBA in AIS), Bachelor of Science in Economics running program. Admission takers, students might search the University website and collect information. For example, a science student might find the facilities for the School of Science & Engineering on the website. If he is interested in EEE, then University provides the Electronics, Electronic Workshop, Digital Electronics, Industrial Electronics, Radio, and Television Engineering, Microwave, and Telecommunication, etc. facilities (Phillips, 2019). A student may gather information and his career question from this. Besides University arrange a lot of seminars, and competitions for students where faculty are involved and students can participate. The student might have looked into the library for the use of information sources by continuing education. The UIU library is well furnished and students get here every course with different writer's books. This learning helps a student to be more emphasized in their learning. The student might note down the same topic from a different writer's edition. The major regions of information needs for the students are similar to the course of learning; research or project; career improvement and encouraging instruction (Tella, 2020). 
For research, UIU collect available journal so that a student can collect data from these sources.  There are a few components that have a critical impact on students’ data collection. Variables such as instructive and social foundation, encompassing environment, and understudy support have a hugely positive effect on data needs and data looking for the conduct of students (Karas, 2007). 
 The students relied on library books, textbooks, and journals. The result of the research revealed that the internet is a reliable source, taken after by students' lesson notes and presents which is different from the result of a ponder. Another source is that understudies looked for the fastest way that would lead to agreeable comes approximately when doing ask almost by going for data sources to start with.
In a study carried out that students think that most respondents are satisfied with the assistance given by the library staff with looking for information inside the manual catalog, and reference books. Most of them also showed the supportive behavior of staff in finding and checking out materials. The undergrad understudies can contact businesses by e-mail and conversation with instructors as the preeminent favored casual sources of trying to find information. In this way, they feel that companions and instructors deliver them to distinctive sources of data that will be profitable. Instructors indeed give them diary articles and books. In this way, consenting to the think about the favored designs of understudies. 
Many surveys also found that undergraduate students within the two colleges overviewed, looked for data basically for the reason of upgrading their information, planning for examinations, and doing assignments. The major issue noted by the respondents in seeking out data is in any case inside the locale of the establishment’s detachment. Respondents are moreover popular for out-of-date materials as another major issue. This sign shows that the college's libraries maybe not give resources to suit the information needs of understudies (Lee, 2008).
[bookmark: _Toc111317027]The purpose of seeking information
According to Whitmire (2001), undergraduates use the library mostly as a place to study and make photocopies but do not make great use of some of the available library services, such as interlibrary book help and the reference desk. Understudies utilize the library for the most part as a put to consider and make photocopies but do not make phenomenal utilize of a couple of the available library administrations, such as interlibrary development and the reference work range (Westerman, 2008). 
[bookmark: _Toc111317028]Problems faced when seeking information by Undergraduates
It was realized that more than half of the undergrad student’s connection issues in finding library data materials. The bigger portion of them either found materials by browsing the internet or looked for help from library employees, but those people did not make full utilization of the card index. Subsequently, the system understudies arrange their learning and explore for academic information can be considered exceptionally significant to their general realization at the end of the day. This circumstance gets messier, particularly when students are given assignments and introductions to form. They must be searching for data on their claim (Thórsteinsdóttir, 2001).
Most of the undergrad students are bumbling in utilizing libraries. The think concluded that there are a few components that have a critical impact on students' conduct such as informational and social foundation, encompassing environment, and understudy support, which have a huge amount of positive influence on information needs and information trying to find the behavior of undergrad understudies. In case contiguous circumstance is supportive and understudy interest is progressive. After that, it'll make a culture that improves the students (Timmers, 2010).



[bookmark: _Toc111317029]Data Analysis
[bookmark: _Toc111317030]Question 1: The information requirement of undergraduate students- 
The field of information is developing day by day by understanding the concept of the need for information. The view that information needs motivate the behavior of the information, is an embedded assumption of the user-oriented paradigm that focuses on what people think, what people do, and when they seek and use information. 
Information needs can be personal, or psychological, it can be inexpressible, unconscious, and vague condition sometimes (Mortimer, 1997). An individual pass through four level of information needs before he or she makes a formal encounter with an information system or service information professional. Those four levels are- 
· Visceral need; 
· Conscious need; 
· Formalized need; 
· Compromised need. 
The aim of a library or an information system is fulfilling the need for documents and information for the potential user. The need for information can be related to educational, professional or research, cultural, recreational, or personal development. The need for information makes undergraduate students search for academic information. This information need for doing seminar papers, course assignments, examinations, tests, and research papers. There is a need for other types of information like personal information, sports information, and information about the internship (Gibbons, 2003). 
[bookmark: _Toc111317031]Question 2: Frequently used information source-
Students mostly use some sources for seeking information. Those sources are lecture notes, textbooks, the internet, Reference book, journals, e-book, newspapers, and print journals. The most used source I think the lecturer’s notes, the internet, and the textbook. Students used these sources most of the time (Rapp, 2016). 
[bookmark: _Toc111317032]Question 3: Information seeking behavior of undergraduate students-
The need for information depends on the personal ability of individuals for identifying their needs and then expressing their needs, in terms that are seekable by themselves or a third party. The information-seeking pattern is dependent on the individual’s information environment, this environment is consist of the background and characteristics of the individual, the nature and type of needed information, by which the individual is confronted, the available information provider type, the capability of the information provider in response to the request, the satisfaction that is perceived by an individual with the ability of one or more information provider for responding the individual’s information need (Baro, 2010). 
Information seeking is an aspect of scholarly work of most interest for academy librarian who strives for developing collection, formation, and service which will be helpful and facilitate the process of information seeking. This behavior of the user mostly depends on the education of a user, access to the library, and the time duration the user has given to seeking information. A study revealed that undergraduate student follows a strategy when they seek information that is- starting (use a lecture or discuss with colleagues), browsing the library collection, chaining (using reference), differentiating, ruling, and extracting (Lee, 2008). 
[bookmark: _Toc111317033] Question 4: The motivation of undergraduate students for seeking information- 
Much research has been shown the interest of undergraduate students in finding information. The major use of the library is students will go there for learning and make a copy of their learning, but the lacking of the facility does not make it happen. Adequate information is helpful for any research or study, the process of searching for information provides expected things that are required for the study which satisfy the need for information (Weiler, 2005). 



[bookmark: _Toc111317034]Question 5: The problem faced by undergraduate students in a time of searching for information- 
The main obstacles to searching for information are the lack of updated information materials, sources of data, and information requirements relying on the technology. Most of the students face difficulties finding relevant information. Maximum students found information by asking for help from the teacher or assistant of the teacher, but they do not give the card of an index to its maximum level. The most faced problem by the undergraduate is some students have lack of searching skills, the poor internet connection is also a problem in seeking information. There is also an obstacle to seeking information is a lack of competency in evaluating and searching for information that is available on the internet. Some students have a problem formulating appropriate keywords. Some face lack of appropriate textbooks. The high cost of the internet, the inadequacy of the library, and the lack of support of library staff are some major problems in searching for information (Onuoha, 2011). 

[bookmark: _Toc111317035]Statistical analysis of Information Seeking Behavior
[bookmark: _Toc111317036]Population and Sample of the Study
The population of the study consists of the sample of the students of United International University.  The Faculty of Sciences contains four departments, each with 10 programs: Biological Sciences, Chemical Sciences, Mathematical Sciences, and Physical Sciences. The sample was collected from 100 and 300 level students in each of the four departments' programs. The variety will help to find a much closer  result.  This is to determine the students' information-seeking behavior at United International University (www.uiu.ac.bd). Table 1 shows the calculated sample of students by the degree of study from the study's population:
Table 1 calculated sample of students by the degree of study from the study's population
Table 1: Sample of students by the degree of study from the study's population
	Level
	Computer
Science
	Chemistry
	Geophysics
	Microbiology
	Total

	100 Level Population
	37
	30
	27
	36
	130

	100 Level Sample
	[37/58]*29
= 19
	[30/45]*23
= 15
	[27/35]*18
= 14
	[36/58]*29
= 18
	66

	300 Level Population
	21
	15
	8
	23
	67

	300 Level Sample
	[18/58]*29
= 11
	[12/45]*23
= 8
	[5/35]*18
= 4
	[20/58]*29
= 12
	35

	Total Population
	58
	45
	35
	59
	197

	Total Sample
	[58/197]* 99
= 29
	[45/197]* 99
= 23
	[35/197]* 99
= 18
	[59/197]* 99
= 30
	100



The entire population of each level is divided by the total population of the two levels selected in a program to produce the sample of a level in each of the selected programs (100Level & 300Level). That means, in a class, everyone cannot be the sample population.  The result is then multiplied by 50%. (The adopted percentage for the determination of the sample)
Example: [37/58]*29 = 19

`Where 37 = the population of 100 level students in the Computer Science program
58 = the total population of the selected levels (100L & 300L) in Computer Science program
29 = the adopted percentage (50%) across the board for the determination of the sample
Total Sample:
= Total population of each program / Total population of the study *(50%) of the total population.
[bookmark: _Toc111317037]Research Procedure
A total of 100 questionnaires were handed out to the students, and 100 of them were returned. Seven (7) of the returned questionnaires were discarded due to incomplete information. Categorizing the questionnaire was important because these rejected questionnaires could create chaos in the result (www.uiu.ac.bd.). The research only looked at 93 questionnaires (93 %). Table 2 below shows the breakdown of participation: 
Table 2: The Breakdown of Respondents’ Participation in the Questionnaire Distributed
	Level
	Programs

	
	Computer Science
	Chemistry
	Geophysics
	Microbiology
	Total

	
	Distributed
	Usable
	Distr.
	Us.
	Distr.
	Us
	Distr.
	Us.
	Distr.
	Us.

	100
	19
	18
	15
	13
	14
	12
	18
	17
	66
	62

	300
	11
	11
	8
	8
	4
	3
	12
	12
	35
	31

	Total
	
	
	
	
	
	
	
	
	100
	93


[bookmark: _Toc111317038]Presentation, Interpretation, and Discussion of Data
[bookmark: _Toc111317039]1: The Information Need of Undergraduate Students-
Table 3: Information needs of undergraduate students
	Course work and Assignment
	Examination and Text
	General reading
	Seminars &    Workshops
	Tutorial presentation
	Total

	
	
	
	
	
	

	Yes
	No
	Yes
	No
	Yes
	No
	Yes
	No
	Yes
	No
	

	58
	35
	42
	51
	57
	36
	7
	86
	23
	70
	93

	(62.2)
	(37.8)
	(45.1)
	(54.9)
	(61)
	(39)
	(7.3)
	(92.7)
	(24.4)
	(75.6)
	


Table 3 above revealed that variables such as course works and assignments 51 (62.2%), general reading to enhance lecture notes 50 (61.0%), preparation for examinations and tests 37 (45.1%) which recorded a high response rate, preparation for tutorial presentations 20 (24.4) have low response rate followed by preparation for Seminars and workshops 6 (7.3%) led undergraduate students towards seeking information.
[bookmark: _Toc111317040]2: Sources of Searching Information
Table 4: Undergraduate Preferred Information Sources
	Variables
	Yes
	No
	Total

	Lecture Notes
	55 (59.1%)
	38 (40.9%)
	93 (100%)

	Internet
	56 (60.2%)
	37 (39.8%)
	93 (100%)

	Test Books
	47 (50.5%)
	46 (49.5%)
	93 (100%)

	Reference Materials
	28 (30.1%)
	65 (69.9%)
	93 (100%)

	E-books
	12 (12.9%)
	81 (87.1%)
	93 (100%)

	E-journals
	8 (8.6%)
	85 (91.4%)
	93 (100%)

	Handout
	33 (35.5%)
	60 (64.5%)
	93 (100%)

	Print Journals
	4 (4.3%)
	89 (95.7%)
	93 (100%)



It was discovered from table 4 above, that lecture notes 55 (59.1%), internet 56 (60.2%) Test
Books 40 47 (50.5%), and Handout 33 (35.5%) constitute the most undergraduate preferred information sources, while Reference Materials, e-books, print, and e-journals were the least preferred with (30.1, 12.9, 4.3, and 8.6%) respectively.

Table 5: Undergraduate Frequently Used Information Sources
	Variables
	Yes
	No
	Total

	Lecture Notes
	48 (51.1%)
	45 (43.9%)
	93 (100%)

	Internet
	62 (67.1%)
	33 (32%)
	93 (100%)

	Test Books
	43 (46.3%)
	50 (53.7%)
	93 (100%)

	Reference Materials
	9 (9.8%)
	84 (90.2%)
	93 (100%)

	E-books
	22 (23.2%)
	71 (76.8%)
	93 (100%)

	E-journals
	3 (3.7%)
	90 (96.3%)
	93 (100%)

	Handout
	36 (39.0%)
	57 (61.0%)
	93 (100%)

	Print Journals
	6 (6.1%)
	87 (93.9%)
	93 (100%)



To establish what information Sources the students frequently use, the findings show that the internet (67.1%) lecture notes (51.1%), Test Books (46.3%), and Handout (39.0%) were frequently used, while e-books, Reference Materials, print, and e-journals were the least used with (23.2, 9.8, 6.1 and 3.7%) respectively.

Table 6: E-resources preference
	Variables
	Yes
	No
	Total

	Academic Database
	21 (15.6)
	72 (77.4)
	93 (100%)

	Google
	81 (87.1)
	12 (5.9)
	93 (100%)

	Ask.com
	35 (37.6)
	58 (55.4)
	 93 (100%)



Students choose search engines such as Yahoo, Wikipedia, Google, Ask.com, and Bing over academic databases such as A, B, C, and D. The reason behind this could be the complexity of using the academic database. On the other hand, easy access and availability made Google and Ask.com most popular, particularly among college students. Students were invited to choose which e-resources they preferred to use. Google has the highest usage level with an 81 (87.1%) response rate followed by ask.com 35 (37.6%) while a very low preference was indicated for the use of academic database 21 (15.6%). However, the reason given for the usage of the academic database was a result of its complexity 52 (55.9%), while Google and ask.com had high preference because they are very easy to use 57 (61.3%). In the meanwhile, the students were questioned if they were satisfied with the information they receive from the resources. 79 (84.9%) respondents indicated that they are always satisfied with the information they get while 14 (15.1%) of the respondents are not always satisfied with the information. 

Table 7: Why Respondents Prefer Search Engines to Academic Database
	Variables
	Yes
	No
	Total

	The Academic Database is too
Complex
	52 (55.9%)
	41 (44.1%)
	82 (100%)

	Google and ask.com
is Easy to Use
	57 (61.3%)
	36 (38.7%)
	82 (100%)



[bookmark: _Toc111317041]3: Students’ Information Seeking Behavior
Table 8: How Undergraduate students Begin their Information Search
	Variables
	Yes
	No
	Total

	Using the Shelf Guide to Locate Books
	70 (75.3)
	23 (24.7)
	93 (100%)

	Browsing the Internet
	63 (67.7)
	30 (32.3)
	93 (100%)

	Searching the Electronic Database
	35 (37.6)
	58 (62.4)
	93 (100%)

	Searching the CD-ROM Database
	7 (7.5)
	85 (92.5)
	93 (100%)

	Inquiring from Lecturers
	40 (43.0)
	53 (57.0)
	93 (100%)

	Inquiring from fellow Students
	32 (34.4)
	61 (65.6)
	93 (100%)

	Seeking Assistance from Librarians
	25 (26.9)
	68 (73.1)
	93 (100%)



Table 8 above, indicated that ‘browsing the internet’ 63 (67.7), ‘using the shelf guide on the library shelves to locate books 70 (75.3), ‘inquiring from lecturers and fellow students 32 (34.4), and searching the electronic database 35 (37.6) was the first point of call when they (students) want to start searching for information. Others with low response rates include ‘seeking assistance from Librarians’ 25 (26.9) and ‘searching the CD-ROM database’ 7 (7.5).

Table 9: How Students Locate the Exact Information Needed from the Information Materials
	Variables
	Yes
	No
	Total

	Book Index
	65 (69.9)
	28 (29.1)
	93 (100)

	References at the back of the book
consulted
	29 (31.1)
	64 (68.9)
	93 (100)

	The Advanced Search platform on the Electronic
Database
	23 (24.7)
	60 (75.3)
	93 (100)



Table 9 shows how students locate the exact information they need from the information sources. Checking the ‘index at the back of the books’ has the highest response rate of 65 (69.9%) while using ‘references at the back of the books consulted’ as cross-referencing and the ‘advanced search mode on the academic database’ have response rates of 29 (31.1%) and 23 (24.7%) respectively.

Table 10: User Education
	Yes
	62 (66.7%)

	No
	24 (25.8%)

	Nothing Like That
	7 (7.5%)

	Total
	93 (100%)



Undergraduate students were asked to identify whether or not they attended the library's user education session during freshmen orientation week to assess the impact of user education on students' information-seeking behavior. The result was not surprising. Table 10 shows that 62 (66.7%) of the respondents attended the workshop, 24 (25.8%) do not attend while 7 (7.5%) said there was nothing like a user education workshop. However, the last group of respondents in table 9, never saw the user education, the reason behind this could be the workshop might be due to their late return to academic activity. Finally, the total number indicates the total accepted sample.

Table 11: Use of Electronic Database
	Yes
	56 (60.2%)

	No
	37 (39.8%)

	Total
	93 (100%)



The library subscribes to the electronic database in addition to the print information materials and CD-ROM database in the Library’s holding. The students were asked to indicate whether or not they use the academic database. Table 10 shows that 56 (60.2%) of the respondents are using the academic database while 37 (39.8%) are not.

Table 12: The Use of Academic Database
	Variables
	Yes
	No
	Total

	A
	16 (17.3%)
	77 (82.7%)
	93 (100%)

	B
	11 (11.9%)
	82 (88.1%)
	93 (100%)

	C
	7 (7.5%)
	86 (92.5%)
	93 (100%)

	D
	9 (9.7%)
	84 (90.3%)
	93 (100%)

	E
	15 (16.1%)
	78 (83.9%)
	93 (100%)



The students were asked to name which academic databases/e-resources they accessed to see if they expanded their information search to include additional more advanced sources. We can see students have submitted their priorities. All of the e-resources listed above have a very low utilization level below average, as seen in table 11 since they all have a greater non-usage response rate (NO) which is absolutely a negative sign for the University. (www.uiu.ac.bd.)
[bookmark: _Toc111317042]3: Purpose of Searching Information-
Table 13: Do Respondents Get Satisfied with the information Retrieved from Information Sources?
	Yes
	79 (84.9%)

	No
	14 (15.1%)

	Total
	93 (100%)



Table 14: How Do Students Monitor or Keep Up-to-date with Latest Development in their Subject Areas
	Variables
	Rating Frequencies
	Total

	
	Highly used
	Moderately Used
	Least used
	

	Library display
	30 (32.3%)
	47 (50.5%)
	16 (17.2%)
	93 (100%)

	Librarians
	10 (10.8%)
	67 (72.0 %)
	16 (17.2%)
	93 (100%)

	Lecturers
	30 (32.3%)
	48 (51.6%)
	15 (16.1%)
	93 (100%)

	Reading list
	12 (12.9%)
	58 (62.4%)
	23 (24.7%)
	93 (100%)

	Internet
	70 (75.3%)
	12(12.9%)
	11 (7.4%)
	93 (100%)

	Seminars
	15 (16.1%)
	65 (69.9%)
	13 (14.0%)
	93 (100%)

	Mailing List
	20 (21.5%)
	55 (59.1%)
	18 (19.4%)
	93 (100%)



Table 14 shows how undergraduate students monitor or keep abreast of the latest information in their subject areas. The findings revealed that ‘internet’ 82 (88.2%), a higher percentage as means of monitoring the latest development in their subject areas. This was Followed by ‘Seminars’ 80 (86.0%), ‘Lecturers’ 78 (83.9%), ‘Librarians’ 77 (82.8%), ‘Library display’ 77 (82.8%), ‘Mailing List’ 75 (80.6%) as well as ‘Reading list’ 70 (75.3%) which are all moderately used to follow the latest development.

[bookmark: _Toc111317043]5: The Problem in the Time of Searching Information-
Table 15: What are the problems faced by undergraduate students in seeking information?
	Variables
	Frequency

	Poor Internet
	5 (5.4%)

	Lack of advantages in library
	3 (3.2%)

	Lack of essential book
	20 (21.5%)

	Confusion with too much information 
	29 (31.2%)

	Lack of internet searching skills
	36 (38.7%)

	Total
	93 (100%)



Table 16: Do Students Seek Assistance from Librarians when faced with Information Challenge?
	Yes
	24 (25.8%)

	No
	69 (74.2%)

	Total
	93 (100%)



Table 16 shows that 69 (74.2%) of the respondents do not seek help from Librarians when confronted with any information challenge. While 24 (25.8%) of them sought help.

However, respondents were further asked to indicate how often they seek help from Librarians for their information needs, 36 (38.7%) do not seek help at all while 29 (31.2%) rarely seek help. Followed by those who seek help ‘sometimes’ 20 (21.5%), always 5 (5.4%), and ‘most times’ 3 (3.2%). The tabulated result is presented in table 18 below: this corroborated the result in table 17 which shows that the respondents hardly seek assistance from librarians

Table 17: Reasons for the Low Usage of the E-resources
	Variables
	Yes
	No
	Total

	I don’t understand
Operation very well
	65 (69.9)
	39 (30.1)
	93 (100%)

	The Advanced
Search Mode is Complicated
	53 (57.0)
	37 (43.0)
	93 (100%)



Table 17 revealed the factors that hinder the effective usage of the listed academic database in table 17 above by undergraduate Students. They (students) indicated that ‘the advanced search mode’ of the academic database is complex 53 (57.0%) followed by those who ‘do not understand the operation very well’ 65 (69.9%).
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There are some problems that students face in searching for information, as the seeking behavior is different according to the individual, it also changes day by day. Here are some recommendations for this topic- 
· The information requirements of the undergraduate students are developing day by day by understanding the concept of the need for information. So a university should be concerned about how the need for information should be met. 
· Students need different kinds of information, for seeking information the students frequently use common sources like lecture notes, the internet, journal, reference book, newspaper, print journals, and so on. The University authority should make those sources available for the students. University should provide the students a good lecture which will help the students to know more & more information about the topic. They should provide internet service which will be free of cost, they should enrich their library, in which the reference book will be available for the students, they should also provide the journal to them. They should also arrange for e-books (Karas, 2007). 
· The information-seeking pattern is dependent on the individual’s information environment which is consist of the background and characteristics of the individual, and the nature and type of information needed. The university should provide facilities that would help them to make a good information-seeking pattern. 
· The undergraduate students need the most information for their coursework. So the lecturer should be conscious to provide the needed information for the course work, they should provide e related reference book which will help them. 
· For searching students most of the time chooses Yahoo, Wikipedia, Google, if the University authority provides them a good internet service it will be helpful for them. 
· Most of the students do not use the academic database. The academic database should be enriched so that the students should be interested to use the academic database. 
· Most of the students monitor or keep abreast of the latest information in their subject area, which is a good thing. The university authority should help them by providing the latest information. 
· The library is a common source of searching for information. Most of the students are dependent on the library. So the library should be enriched with books. 
· Some students face problems in searching for information via the internet. Some do not know the operation of searching, and most of the students do not know the advanced learning option. The university should take some major steps to teach them how to browse information via the internet.  They should take a class for they or they should make a video of this and provide the students with this video. It will help the students to know how to search for information online. It will solve the maximum problem of searching (Tella, 2020). 
· On the internet, there is a huge number of information. Students sometimes get confused with the information that is more important, which is needed more for their work. The teacher should help the students on this topic. They should help in finding the needed information for their course. 
· Most of the students use electronic databases. So the authority should enrich the electronic database with more information which will be beneficial for the students. 
· Different faculties students need a different types of information. Students of computer science students need information about new software, and invention, students of business administration need information about the share markets, economic information about the country, and so on. University should make all information available to the students. They should divide the information according to the student’s needs so that students can easily search for the information that they need (Karas, 2007). 
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Collecting r gathering information could be a difficult task for the students of United International University. It also could be a critical or a great challenge. As we all know that university students are normally quite busy with class, viva,   presentation, and research. Students are engaged with many assignments and classes presentations that needed them to sites f information about themselves. They have to learn about many things for collecting information and data. This also needs sources from which they can gather data. In students’ life information are used everywhere. Because for making reports, presentations, understanding classes, learning about any topic is quite important. They are that busy collecting information for their academic life that’s why they do not have time to learn or find information on health information, personal information, and the world information. Furthermore, the library is used by undergraduate students, and newspapers are also read by undergraduate students for their self-study (Ellis, 2008). They also learned about the political environment from the library. At present, it is realized by students that they are facing problems while studying or learning and collecting information. For example internet connection-related problems, lack of ICT facilities, enough knowledge about how to use OPEC, and use of e-resources. This study will help us to recognize the seeking behavior of undergraduate students. When we can understand their wants, needs, and demand regarding their willingness about collecting or learning ways we can understand also how we can help them in the study. Moreover, if they face any problems we can learn about problems and should solve problems as soon as possible. So that there won’t be any lacking in helping the potential leader of the future and their brightening future. This study also helps the people who are related to the library profession to train the library users or students about how to use the library appropriately (Phillips, 2019).  They also can take initiatives about effective   IL programs for their library users. Moreover, creating or arose awareness about e-learning can help the students about collecting information more quickly. The clear findings or clear picture of the ICT facilities and making a fulfill ICT facility or based institution of United International University can play a significant role for higher authorities to develop the ICT benefits in the province institution. There also can be many problems which are related with personal characteristics or single group wise. Those seeking behavior and the way of their collecting information are also may be different. So we can target the mass students for research and get information about them (Mortimer, 1997).
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Table 1 calculated sample of students by the degree of study from the study's population

	Level
	Computer
Science
	Chemistry
	Geophysics
	Microbiology
	Total

	100 Level Population
	37
	30
	27
	36
	130

	100 Level Sample
	[37/58]*29
= 19
	[30/45]*23
= 15
	[27/35]*18
= 14
	[36/58]*29
= 18
	66

	300 Level Population
	21
	15
	8
	23
	67

	300 Level Sample
	[18/58]*29
= 11
	[12/45]*23
= 8
	[5/35]*18
= 4
	[20/58]*29
= 12
	35

	Total Population
	58
	45
	35
	59
	197

	Total Sample
	[58/197]* 99
= 29
	[45/197]* 99
= 23
	[35/197]* 99
= 18
	[59/197]* 99
= 30
	100



Table 2: The Breakdown of Respondents’ Participation in the Questionnaire Distributed

	Level
	Programs

	
	Computer Science
	Chemistry
	Geophysics
	Microbiology
	Total

	
	Distributed
	Usable
	Distr.
	Us.
	Distr.
	Us
	Distr.
	Us.
	Distr.
	Us.

	100
	19
	18
	15
	13
	14
	12
	18
	17
	66
	62

	300
	11
	11
	8
	8
	4
	3
	12
	12
	35
	31

	Total
	
	
	
	
	
	
	
	
	100
	93



Table 3: Information needs of undergraduate students:  
	Course work and Assignment
	Examination and Text
	General reading
	Seminars &    Workshops
	Tutorial presentation
	Total

	
	
	
	
	
	

	Yes
	No
	Yes
	No
	Yes
	No
	Yes
	No
	Yes
	No
	

	58
	35
	42
	51
	57
	36
	7
	86
	23
	70
	93

	(62.2)
	(37.8)
	(45.1)
	(54.9)
	(61)
	(39)
	(7.3)
	(92.7)
	(24.4)
	(75.6)
	


Table 4: Undergraduate Preferred Information Sources
	Variables
	Yes
	No
	Total

	Lecture Notes
	55 (59.1%)
	38 (40.9%)
	93 (100%)

	Internet
	56 (60.2%)
	37 (39.8%)
	93 (100%)

	Test Books
	47 (50.5%)
	46 (49.5%)
	93 (100%)

	Reference Materials
	28 (30.1%)
	65 (69.9%)
	93 (100%)

	E-books
	12 (12.9%)
	81 (87.1%)
	93 (100%)

	E-journals
	8 (8.6%)
	85 (91.4%)
	93 (100%)

	Handout
	33 (35.5%)
	60 (64.5%)
	93 (100%)

	Print Journals
	4 (4.3%)
	89 (95.7%)
	93 (100%)



Table 5: Undergraduate Frequently Used Information Sources
	Variables
	Yes
	No
	Total

	Lecture Notes
	48 (51.1%)
	45 (43.9%)
	93 (100%)

	Internet
	62 (67.1%)
	33 (32%)
	93 (100%)

	Test Books
	43 (46.3%)
	50 (53.7%)
	93 (100%)

	Reference Materials
	9 (9.8%)
	84 (90.2%)
	93 (100%)

	E-books
	22 (23.2%)
	71 (76.8%)
	93 (100%)

	E-journals
	3 (3.7%)
	90 (96.3%)
	93 (100%)

	Handout
	36 (39.0%)
	57 (61.0%)
	93 (100%)

	Print Journals
	6 (6.1%)
	87 (93.9%)
	93 (100%)


Table 6: E-resources preference
	Variables
	Yes
	No
	Total

	Academic Database
	21 (15.6)
	72 (77.4)
	93 (100%)

	Google
	81 (87.1)
	12 (5.9)
	93 (100%)

	Ask.com
	35 (37.6)
	58 (55.4)
	 93 (100%)



Table 7: Why Respondents Prefer Search Engines to Academic Database

	Variables
	Yes
	No
	Total

	The Academic Database is too
Complex
	52 (55.9%)
	41 (44.1%)
	82 (100%)

	Google and ask.com
is Easy to Use
	57 (61.3%)
	36 (38.7%)
	82 (100%)



Table 8: How Undergraduate students Begin their Information Search
	Variables
	Yes
	No
	Total

	Using the Shelf Guide to Locate Books
	70 (75.3)
	23 (24.7)
	93 (100%)

	Browsing the Internet
	63 (67.7)
	30 (32.3)
	93 (100%)

	Searching the Electronic Database
	35 (37.6)
	58 (62.4)
	93 (100%)

	Searching the CD-ROM Database
	7 (7.5)
	85 (92.5)
	93 (100%)

	Inquiring from Lecturers
	40 (43.0)
	53 (57.0)
	93 (100%)

	Inquiring from fellow Students
	32 (34.4)
	61 (65.6)
	93 (100%)

	Seeking Assistance from Librarians
	25 (26.9)
	68 (73.1)
	93 (100%)


Table 9: How Students Locate the Exact Information Needed from the Information Materials
	Variables
	Yes
	No
	Total

	Book Index
	65 (69.9)
	28 (29.1)
	93 (100)

	References at the back of the book
consulted
	29 (31.1)
	64 (68.9)
	93 (100)

	The Advanced Search platform on the Electronic
Database
	23 (24.7)
	60 (75.3)
	93 (100)



Table 10: User Education

	Yes
	62 (66.7%)

	No
	24 (25.8%)

	Nothing Like That
	7 (7.5%)

	Total
	93 (100%)



Table 11: Use of Electronic Database

	Yes
	56 (60.2%)

	No
	37 (39.8%)

	Total
	93 (100%)



Table 12: The Use of Academic Database
	Variables
	Yes
	No
	Total

	A
	16 (17.3%)
	77 (82.7%)
	93 (100%)

	B
	11 (11.9%)
	82 (88.1%)
	93 (100%)

	C
	7 (7.5%)
	86 (92.5%)
	93 (100%)

	D
	9 (9.7%)
	84 (90.3%)
	93 (100%)

	E
	15 (16.1%)
	78 (83.9%)
	93 (100%)


Table 13: Do Respondents Get Satisfied with the information Retrieved from Information Sources?
	Yes
	79 (84.9%)

	No
	14 (15.1%)

	Total
	93 (100%)



Table 14: How Do Students Monitor or Keep Up-to-date with Latest Development in their Subject Areas
	Variables
	Rating Frequencies
	Total

	
	Highly used
	Moderately Used
	Least used
	

	Library display
	30 (32.3%)
	47 (50.5%)
	16 (17.2%)
	93 (100%)

	Librarians
	10 (10.8%)
	67 (72.0 %)
	16 (17.2%)
	93 (100%)

	Lecturers
	30 (32.3%)
	48 (51.6%)
	15 (16.1%)
	93 (100%)

	Reading list
	12 (12.9%)
	58 (62.4%)
	23 (24.7%)
	93 (100%)

	Internet
	70 (75.3%)
	12(12.9%)
	11 (7.4%)
	93 (100%)

	Seminars
	15 (16.1%)
	65 (69.9%)
	13 (14.0%)
	93 (100%)

	Mailing List
	20 (21.5%)
	55 (59.1%)
	18 (19.4%)
	93 (100%)



Table 15: What are the problems faced by undergraduate students in seeking information?

	Variables
	Frequency

	Poor Internet
	5 (5.4%)

	Lack of advantages in library
	3 (3.2%)

	Lack of essential book
	20 (21.5%)

	Confusion with too much information 
	29 (31.2%)

	Lack of internet searching skills
	36 (38.7%)

	Total
	93 (100%)



Table 16: Do Students Seek Assistance from Librarians when faced with Information Challenge?

	Yes
	24 (25.8%)

	No
	69 (74.2%)

	Total
	93 (100%)



Table 17: Reasons for the Low Usage of the E-resources
	Variables
	Yes
	No
	Total

	I don’t understand
Operation very well
	65 (69.9)
	39 (30.1)
	93 (100%)

	The Advanced
Search Mode is Complicated
	53 (57.0)
	37 (43.0)
	93 (100%)
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