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Executive Summary

Meghna Bank PLC, a financial institution, started its operations on May 9, 2013, with a clear vision
to be recognized as a vital player in the financial incorporation process. It particularly targets the
population that is not used to using banks or financial institutes. Guided by its motive line,
"Together We Sail," the bank is dedicated to contributing to the creation of a wise and successful

nation.

Meghna Bank's primary objective is to become one of the leading service providers in the industry
by ensuring customer satisfaction through the use of advanced technology, professionalism, and
personalized service. The bank’'s commitments include being recognized as the best quality bank
in Bangladesh, consistently delivering superior and fastest banking services, developing long-term

partnerships with stakeholders, and establishing itself as a solid and trusted financial entity.

Through these goals, Meghna Bank aims to not only increase its reputation but also create and
share value with its customers and stakeholders, ensuring a stable and trusted financial

relationship.

Keywords: General Banking, Islamic Finance, Meghna Bank, Customer Satisfaction, Financial
Services, Digital Banking, Economic Growth, Retail Banking, Loan Facility, MGBL Scheme,
Risk Management, Customer Experience, Financial Stability, Banking Development.
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Chapter-1

Introduction & Overview

Meghna Bank PLC, founded and grown on May 9, 2013, is a leading twenty-first-century bank in
Bangladesh. It is dedicated to increasing financial development and helping in economic growth.
The bank's tagline is “Together We Sail.”

1.1 Retail Banking Division

Meghna Bank's retail banking division offers a vast range of products designed to fulfill the
financial needs of clients and small and medium businesses. The bank operates with a large
network of 48 branches, 40 sub-branches, and 47 ATMs across Bangladesh, ensuring excellent
accessibility for its customers. In addition, the bank provides Internet and mobile banking services,

allowing customers to manage their finances from anywhere.
1.2 Key Retail Products
1.2.1 Savings Accounts

Meghna Savings Account: Offers exclusive baking facilities with greate interest rates.
Meghna Pension Savings Account: This account is designed for long-term savings with benefits
for retirement. It has a cooperative interest rate of 12% this month.
Meghna Salary Account: This is for salaried individuals with specific benefits from our corporate

clients.
1.2.2 Term Deposits

Fixed Deposit Receipt (FDR): Available from tenure of 3 months to Years. Rates from 10%-
12.5%.

Double Benefit Scheme (DBS): provides an outstanding feature of a double benefit scheme with
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a 5-year tenure.

Monthly Interest Scheme (MIS): It offers monthly interest payments at the rate of 12%.
1.2.3 Loans and Advances

Personal Loans: Available up to BDT 10 million.

Home Loans: Financing up to 80% of the property value with best interest rates in mkt.
1.2.4 Cards

Meghna Debit Card: Offers dual currency and easy access in any ATM booth with no charges.
Meghna Credit Card: Provides a credit limit based on customer profiles from 30000 to 1000000.

1.3 Financial Performance

As per the latest reports, Meghna Bank has a total deposit of BDT 75 billion and a loan portfolio
exceeding BDT 65 billion. The bank’s strong financial performance is further highlighted by its
capital adequacy ratio, which stands at 13.5%, well above the regulatory requirement.
Additionally, Meghna Bank maintains a low non-performing loan (NPL) ratio of 1.8%, reflecting
its expert lending practices and effective risk management strategies. Meghna Bank has reached

the growth of 1500 crore in the last June closing.
1.4 Commitment to Customers

Meghna Bank is committed to delivering comfortable and fast banking services and maintaining
long-term relationships with its customers. The bank’s customer base crosses 1 million, a testament

to its developing reputation as a trusted financial bank in Bangladesh.

With a focus on digital innovation, Meghna Bank continues to expand its digital banking offerings,
ensuring that customers have access to secure and efficient banking facilities. Through its strategic
initiatives and customer-focused approach, Meghna Bank is well-positioned to contribute to the

financial well-being of its clients and the broader economic development of Bangladesh
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Chapter-2

Overview MGBL Products

Retail Banking Products:
Savings Accounts:

e Meghna Savings Account

e Meghna Pension Savings Account

e Meghna Salary Account

e Meghna Shanchay Plus Account

e Meghna Platinum Savings Account

e Meghna Sreyoshi Savings Account
(For Female Customers)

e Meghna Current Account

e Meghna Young Stars (MGYYS)

Term Deposits:

Fixed Deposit Receipt (FDR)
Double Benefit Scheme (DBS)
Monthly Benefit Scheme (MBS)
Millionaire Deposit Scheme (MDS)

Meghna Super Saver Scheme

Meghna Quarterly Profit Scheme
Loans and Advances:

e Personal Loans

e Home Loans

10

Cards:

Auto Loans

Education Loans

Credit Card Loans

Meghna Personal Secured Loan
Meghna SME Loans

Meghna Debit Card
Meghna Credit Card
- Platinum

- Gold

-Silver

Meghna Prepaid Card

Corporate Banking Products:

1.

2.

Working Capital Finance

e Cash Credit (CC)

e Overdraft (OD)

e Short Term Loan (STL)
Term Loans:

e Project Finance

e Lease Finance
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3. Trade Finance: e Mudarabah Special Savings

e Import Financing Account (MSSA)

e Export Financing 2. Investment Products

e Letter of Credit (LC) e Bai-Murabaha

e Letter of Guarantee (LG) e HPSM (House Building
4. SME Banking Investment)

e SME Term Loan e Mudaraba SME Finance

e SME Working Capital Loan e ljarah (Lease)

e SME Trade Finance

e \Women Entrepreneur Loan

Other Services:

. . e Internet Banking
Islamic Banking Products

e Mobile Banking

1. Deposit Products e Agent Banking

e Mudaraba Savings Account e Remittance Services
(MSA) e Locker Services

e Mudaraba Term Deposit e Ultility Bill Payment
(MTD) e E-Commerce Payment Gateway

e Mudaraba Short Notice e Treasury & Foreign Exchange
Deposit (MSND) Services

e Mudaraba Double Benefit
Deposit (MDBD)
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Chapter- 3
History and Growth of Meghna Bank PLC

MGBL, which was established on May 9, 2013, is a lucrative player in Bangladesh's banking
world, known as a twenty-first-century bank. The bank was established with a clear mission to
make banking services more comfortable and easier for everyone, particularly those who

previously had limited access to financial services. With the motto "Together We Sail"

2.1 Key Milestones in Meghna Bank's History and Growth:

2.1.1 2013 - Launch and Initial Focus:
Meghna Bank started its operations by focusing on providing the most commonly needed banking
services. Moreover, the bank opened 10 branches across Bangladesh, offering products like

savings accounts, current accounts, and fixed deposits to build its customer network.

2.1.2 2014-2017 - Rapid Expansion and Product Diversification:
Meghna Bank expanded to 30 branches during this period and introduced additional financial
products, including personal loans, home loans, and SME (Small and Medium Enterprises) loans.
To fulfill the needs of small businesses, the bank launched exclusive loan products focusing on
SMEs' growth and needs. The bank also started focusing on rural banking, launching sub-branches

and mobile banking units to reach clients in rural areas.

2.1.3 2018-2020 - Embracing Technology and Expanding Services:
Meghna Bank made investments in digital banking, launching Internet Banking and Mobile
Banking platforms, showing customers how to manage their finances easily from anywhere. The
bank expanded its ATM network to 47 ATMs across the country, providing customers with easy
access to cash and other banking services. By the end of 2020, Meghna Bank’s deposit network
had grown more, and the bank's loan portfolio was also seen in high growth, looking to its

successful customer acquisition strategies.
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2.1.4 2021-Present - Sustained Growth and Business Expansion:

Meghna Bank now running 48 branches and 40 sub-branches in Bangladesh, serving over 1 million
customers. The bank’s focus on customer satisfaction and developing financial solutions has
shown its growth. The bank’s total deposits have hit BDT 75 billion, while its loan portfolio has
crossed BDT 65 billion. These figures highlight Meghna Bank’s growing identity in the
Bangladeshi banking sector. Meghna Bank has maintained a strong financial position in the
market, with a capital ratio of 13.5%, well above the requirement, ensuring the bank’s stability and
ability to meet customer needs at its most. The bank’s non-performing loan (NPL) ratio stands at
a low 1.8%, showing effective risk management and a healthy loan portfolio.

Business Growth and Strategic Focus Meghna Bank has focused on expanding its services to meet
the broader needs of its customers, including individuals, SMEs, and corporate clients. The bank’s
retail banking division offers a wide range of products, from savings accounts to special loans,
designed to support customers at every stage of their financial lives.

In addition to its strong retail banking presence, Meghna Bank has been expanding its corporate
banking and SME services. The bank provides financial solutions to businesses, helping them grow

and contribute to the country’s economy.

3. Future Outlook
Looking ahead, Meghna Bank focuses on continuing its growth track by expanding its digital
banking services, launching its branch network, and developing new financial products that meet
the needs of its customers. Through these efforts, Meghna Bank is well-positioned to remain a
leading player in Bangladesh's banking industry, driving financial support and economic growth

across the country.
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Chapter-4
General Banking MGBL

Meghna Bank PLC offers a wide range of general banking facilities that cater to its customers' diverse
financial needs. Below is an overview of these facilities, including traditional banking services, modern
digital solutions, and specialized financial products.

4.1 Deposit Accounts

e Savings Accounts: Meghna Bank provides various savings accounts like MSA, MPSA, MSSA,
MYSA

e Current Accounts: For individuals and businesses, these accounts allow for efficient day-to-day
transactions without earning interest of 5-6%

e Fixed Deposit Receipts (FDR): Meghna Bank offers fixed deposit products with exclusive rates
and ensures the fastest TD opening in the country.

e Term Deposit Schemes: Various schemes like the Double Benefit Scheme (DBS) tenure of 5
years, the Monthly Benefit Scheme (MBS) with rates of 11%-12%, and the Millionaire Deposit
Scheme (MDS).

e Deposit Pension Scheme (DPS): This is a savings plan designed to help customers save for the
future, with an interest rate of 12%.

4.2. Loan and Credit Facilities

Personal Loans: Offering up to BDT 10 million.

Home Loans: Financing up to 80% of the property value.

Auto Loans: Available up to BDT 4 million for the purchase of new or used vehicles.

SME Loans: Customized loan products to support small and medium enterprises.

Credit Cards: Meghna Bank offers credit cards with flexible credit limits, reward points, and
cashback offers, starting from 30 thousand to 10 lac credit amount.

4.3. Fund Transfer Services

e RTGS (Real-Time Gross Settlement): Ensuring fast RTGS facility in the time period of 10 am
to 4 pm with charges of taka 100
EFT (Electronic Fund Transfer): Provides electronic transfer of funds without any charges.
Interbank Fund Transfer: Through BFTN and NPSV, Meghna Bank customers can quickly and
securely transfer funds to other banks.

4.4. Remittance Services
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e Domestic Remittance: Meghna Bank provides safe and fast domestic remittance services with a

2% commission.
e International Remittance: Partnered with global remittance service providers like Western

union, etc.

4.5. Pay Order and Endorsement Services

e Pay Order: Meghna Bank issues pay orders for secure payments, ensuring the procedure in

complete in 10 mins.
e Endorsement Services: The bank provides endorsement services for travelers, international

shoppers, etc.

4.6. Shanchay Patra (Savings Certificates)

e Shanchay Patra: Meghna Bank offers government savings certificates (Shanchay Patra), and
MGBL offers customers easy opening of shanchaypatra and easy encashment.

4.7. Card Services

e Debit Cards: Meghna Bank’s debit cards allow global access with dual currency features, ATM
withdrawals, and online transactions.

e Credit Cards: Offering various benefits, including no-account credit card options, Meghna
Bank’s credit cards match different customer needs and offer discounts in maximum-brand shops.

e Prepaid Cards: Ideal for budgeting, Meghna Bank’s prepaid cards can be used for online
purchases and in any international payments

4.8. Digital Banking Services

e Internet Banking: Meghna Bank’s internet banking platform offers an easy-to-use suite of
services, including balance inquiries, fund transfers, bill payments, and account management.

e Mobile Banking: Through Meghna Bank’s mobile app, customers can do banking transactions
on the go, including checking balances, transferring funds, and paying bills.

4.9. ATM Services

e ATM Network: Meghna Bank operates 47 ATMs across the country, providing customers with
24/7 access to cash withdrawals, balance inquiries, and mini-statements.

4.10. Locker Services

e Safe Deposit Lockers: Available in various sizes at select branches, these lockers provide secure
storage for valuable items and important documents.
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4.11. Utility Bill Payments

e Bill Payment Services: Customers can conveniently pay utility bills (electricity, water, gas,
telephone) through Meghna Bank’s branches, ATMs, internet banking, and mobile banking
platforms.

4.12. E-Commerce Payment Gateway

e E-Commerce Solutions: Meghna Bank provides a secure and reliable payment gateway for e-
commerce businesses, facilitating seamless online transactions for merchants and customers.

4.13. Agent Banking

e Agent Banking: Meghna Bank’s agent banking services extend banking facilities to underserved
and remote areas, allowing customers to access essential banking services through authorized
agents. Usually, the salespersons are mostly responsible for executing the agent banking facility.

A number of activities are performed in GB. The moment a customer walks into the bank, GB's
activities begin. GB employees work most closely with the customers and maintain a good
relationship with them. GB employees also update the customers about their accounts and also
give information about any schemes, and give the best possible advice for the betterment of the
customers. GB employees are responsible for everything from opening an account to closing it.
General banking is the bank'’s operational function. It consists of vast operations-

Management of deposit and bills
Management of cash
Clearinghouse

Account opening

Customer service

Locker Services

General banking activities are the heart of any bank. Error-free general banking activities are
essential for the smooth operation of banks. General banking activities do not include loan giving
or foreign trade-related activities.

. DA
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Chapter-5

Account Opening Form & Details

5.1 Holder Documents:

5.1

5.2

© 06 060606 06 0 0 0 0 0 >0 0 0 " 0o 0 o

NID

PASSPORT SIZE PICTURE 2 COPIES

JOB ID/TRADELICENCE/INCOME SOURCE
UTILITY BILL

E-TIN (IF ANY)

Nominee Documents:

NID/PASSPORT
PASSPORT SIZE PICTURE 1 COPY
E-TIN (IF ANY)

ccount opening procedure by Maker:

NID VARIFICATION

VELOCITY

DEDUPE CHECK

KYC PROFILE (To measure the risk)
SBS

DATA INPUT IN BANK SERVER (BANK ULTIMAS)
UPLOAD DOCUMENT IN BANK DMS
ISSUE ACCOUNT NUMBER

ISSUE CHEQUE

ISSUE DEBIT CARD

ISSUE MEGHNA PAY

Each step is cross-checked by the authorizer, who is the deputy manager of the branch.

For current account opening addition papers are needed trade license, partnership deed, tax return,
business seal. MGBLs have to give passports. To open a salary account, one must bring their work
ID copy or joining letter.

After bringing all the papers, the customer has to fill in some basic information and sign

the form, cheque issuing form, and Debit card request form (if they want to have one).

Then, employees process the data in the server with the basic information and give the
customer an account number and deposit book.

Then, you have to deposit 1000 TK in the account with the help of a deposit book.

After the process ends, the customer’s account is open, and they begin the transaction and take
services provided by the bank.

17
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5.2.1 Sample Filled-up Account Opening Form

Account Opening Form MEGHNABANK A

(Individual/Joint) ( s cax)

Date 1 BrorcnCote  Prete Nrewr

o e secamiamser | | 2] 21 0060200
coemers 00 00 1 2670

" Evmwlﬂ

T = He — 1006

Meghns Bank PLC.
]

@) : Account information @ »c

fccomtie gD WARIP 1S LAM MARI M

E-TIN(N, “
.w‘.'f' ﬁ .

- (AL Qgrgﬁ éb-\W' m@r‘ ]

Hatare ot Ascount e @ B

s.u-umm’j_;mn.n_um_va

Ll

Type ot Account AVINGLS ' Protession

=y B;; g T — ; SAL I @50601= SP/ICE]
Etwominan 90000 = E - vocsotwen  SEARA T T[T T LTI ITTITTITTTTTTTTTTTTT]

s Toeatd hoveord Sl Only, e WOUSEZE, [PORD-08, ITTHER, [SReTOR= A% |
R o OTTARRLIT] o OTTAES: Loz i 111 1)
e e e o e DEAK e (B30 GANALADESH 1]
S WAL 53 005 BN (WU NG b s ECITOPLTA) [EOADLIE, OV L2 TTRe [ 11 1]
1 11111

rtens
o

gt 4ROl £ 424346 | L [T T (ORI T [ ot
—
e

R s DWEAIRAE [ [ [ [ [ 11 )i (V250 GANALADESH ]

= gf'aui T e 76 e g T TAE I i 905 E 720/ UTTAKAAN  ESAD-DH64% | [ 1]

- arge < T ol " DARSETAKE] e DARSHINBHo DR [ 117 T]

Gamiem [0 Snmislsecere v [DEFRWRL] T [ [T TT | e 302 B ANALRDEZH ]
Senrey (S [ % Unsesemetoeie @y S iR - " soR m s (5 RZELI[TT)

Debit Card Request (56 s fiwest) Y.
N A B TTTTTT111]
Card 7] 1 agpticant 2% Agplicant Others.
e B B . N7 c===auiN
Skl [ P P — e —N/A— ) HAAL )
—— e 2 serons o 3 DoTeumissusremsten [\ G
Mama onCard Rsyoumant 1 362 o thecadar. Wieters ncoingsonces) T D'+ WAKEY € 1116 LIAMA e @ * Lo, Bl Resdescwatarmncay 1
ey Opon [ e | ecpiome s
2 Tocngons LI
o
- s
Wwe shall hold !
Y St Sipatee
| e ————
Nominee information (=6 »rea zanf)
MEGHNA BANK BA
jrats R Tyfeur hoe 3 o the reviling Signing Authority & Acc: of Terms & Conditions.

et accoumts mforce and 0o ety Iee 15

Number of Nomines or -+ | '
Nam o the Nomines THUMING - gUL’TﬂNG ETET
Nomines Father's Name ﬁGDUL KADDV- FEEA [
Noreehomaratome  (COVRY A OPWUM | | | | |
u...u..w.n... i . ALM\MA‘L mMiH-

mmmlnkn(l) morugt_

National D Card No.
iy s e

e (7067,

GategtBin ‘ o i ' 1580

Address. Vill/Rosd Il
e = e e i— Liggl 1
ol m— 8“
e -

oo OLOR.TPO T e
Y AT T3 7Y M ——

T v OloUZARAAL).__ rosie

FOR BANK USE ONL}
Mandatory Feids for Regutator
Fixed Deposit (FD) / Monthly Income Scheme formation i
- o = sascode B AMMF T OwostTypecose | 2130

Amount In Words
v
Poriod/tanure(Plesse select any one option. ] Days
rom below and specity Days/Montnrvears) ||| £

. s s P vee [ we Ow @
P o v Docamertsueitod, whore spplcabl
s [ -TIN Documents submitted where applcable it 5 oH

casAProswctcode | |

ten_ Sunery Transaction STy Transaction

(2] owarc oate ©

(B Renewboth principai ang interest BranchsoL Vaioe Date MM y A/C Occupation Code
— - Comment

nde onthe matusity éate at the prevalingrate of Interest.

[
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Chapter- 6
Customer Services At G.B MGBL
(FORMS)

In every section of services in General Banking, there is a maker and an authorizer. The makers are the
G.B. officers who are initiating the transactions or services, and the operation managers are the
authorizers who authorize every transaction and service done by the G.B. officers. The maker uses the
bank Ultimus to initiate any customer services and transactions. Different portals are for different services
and transactions. The authorizers also use an admin panel in the bank Ultimus to cross-check every
transaction and service to ensure more safety and precise service. Apart from that, the final approval
comes from the headquarters. MGBL processes operations centrally; after the initial authorizations, it is
forwarded to headquarters by a bank server called DMS and Service Desk. The Liability Department and
CSD Department mostly go through the services, and if the request is appropriate, it’s approved unless
it’s declined. And the whole procedure is done in a very short time for live customers and regular
services.

6.1 Account Opening Services:

These forms are used to open an account in MGBL as per customer requirements. | have already
shared a conventional form and am now showing the MGBL Al-Mustageem and corporate Account form,
as well as other forms used in both types of accounts.

6.1.1 AL-MUSTAQEEN ACCOUNT OPENING FORM:

Account Opening Form
il

(indlvidusJolnt) (w155
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Account mismatch is to mark the mistakes in the account holder's, father's, mother's, nominee's, and

6.1.2 DECLARATION FOR MISMATCH IN ACC OPENING FORM:

address with other documents like the job ID, TIN, BIN, electricity bill, etc.

20

Date:

To

Branch Manager
Meghna Bank Ltd.

Branch r : I

Subject: Declaration for mismatch in Account Opening

I, am interested to open a/an account with
your Bank. Now, | seek your kind support on the following marked points only.

1 want to use my following attested signature instead of my signature that’s on my NID/Passport/Driving
License to operate my account.

Signature as in NID/PP/Birth Certificate Signature as A/C Executants

Following information of NID/Passport/Birth Certificae/Visiting Card/TIN Certificate/Office 1D/Trade
License needs to be corrected and | would request you to open the Account with the provided correct
information. 1 will make necessary change in my NID/Passport/Driving License/Trade License/Visiting
Card/TIN Certificate/Office ID as soon as possible.

Name Current Format(As in NID/PP/Driving Correct Format(As in AOF)
license/Tin/ Trade License)

My Name

Father’s
Name

Mother’s
Name

Spouse’s
Name

Designation

Date of Birth

Address

In this situation, please allow me to open the account and thanks for your co-operation.

Yours faithfully,

(Signature of the Account Holder)

)
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6.1.1 MEGHNA PAY FORM:

Meghna Pay is a digital wallet app from MGBL that contains services like cash in, cash out, mobile
recharge, bill payments, transfers, and more. It was launched on March 21 at Dhaka Westin by Zunaid
Ahmed Palak, the former state minister of 1.C.T. MGBL registers a Meghna Pay account for all customers
who open a new account to increase users and make Meghna Pay as available as possible.

meghna
MEGHNA BANK DA
» together we sail
Meg| y A and Meghna Bank Account Linkage & De-linkage request form

New Registration & Link: D Linking Existing Account: i:] De-Linkage Application: D De-Link & New Registration: |:|

For Account Linkage or De-Linkage between CBS & MFS, please fill up this form and
submit to the nearest Meghna Bank Branch

DATE OF REGISTRATION

(I I R

CUSTOMER INFORMATION

Full Name": [

Mobile Number':

: ADDRESS"
Father's Name': ]

Mother'sName™: | ]

varearenn: -]/ []] / [J]

NONumber: [ ] PRESENT ADDRESS

Gender": Dmh DF.M. Dom."

G s your Mes! be
¥ you in your indi
« Ifotherwise to submit ir
as per the bank's standard practice. JUSTIFICATION FOR DE-LINKAGE

MEGHNA BANK ACCOUNT INFORMATION

s ihnbie
e E— T S
Link:

Account Number:

D Staff

[ statt Account Number:

[ stare
[ star

1 Type of Account |_] Customer
2 Type of Account DC“SW
De-Link:

1 Type of Account ’:] Customer

2 Type of Account l:] Cusiomer

Account Number:

Loy

r
-

Account Number: |
L

ACCOUNT HOLDER'S DECLARATION

1do hereby confirm that the information given above is accurate, true and complete and | agree to comply with the terms and conditions
given at the next page of this form or Corporate or Soclal website of Meghna Bank Limited. | hereby acknowledge that | am aware of the
y for any types of Financial or Non- Financial 1 -ghnaPay

ules nd schedule of

account i

Account Holder
Signature with Date

Account Holder Name

21

TERMS & CONDITIONS

« MeghnaPay account holder those who are also maintaining general banking account with Meghna
Bank Limited are eligible to apply for this service. Meghna Bank Limited shall be entitled at its sole
discretion to accept or reject such applications submitted by the applicant.

Only individual saving account holders are entitled to avail this service. Joint account holders shall not
be entitled to avail this service.

Fees & Charges are subjected to change from time to time at Meghna Bank Limited sole discretion.
Fees & Charges may be determined periodically and prior notice may or may not be provided to the
customers through Meghna Bank Limited corporate and social websites.

« The Bank may cancel or restrict your use of this service at any time while at the same time. You are
entitled to cancel this service by contacting Meghna Bank Limited in writing at our convenient branch

+ The customer must not reveal your MeghnaPay password to anyone and not even to Meghna Bank
staffs or agents.

+ Customer must agree and also confirm that he/she will not use this money transfer service for money
laundering or violating any law related to the money laundering. Meghna Bank reserves the right to
demand explanation from the user regarding any matter pertaining to money laundering law of the
country and take legal initiatives.

« The user/customer agrees and acknowledges that Meghna Bank shall in no way be held responsible or
liable if the user incurs any loss as a result of information or password disclosure to any third party by
the user him/herself regarding his account or carrying the instruction of the user pursuant to the
access of the mobile financial service and the user shall fully indemnify and hold Meghna Bank
harmless in respect of the same.

1 do hereby confirm that | have read and understood the aforesaid terms and conditions and possible
risks that may be involved while availing money transfer service between core banking and MeghnaPay
account and also agree to comply with the above terms and conditions.

Account Holder
Signature with Date

Account Holder Name

FOR BANK USE ONLY

We confirm that the above customer information and signatures are verified with the same recorded in
Meghna Bank Limited database.

Branch KYC Maker Authorizer/ Branch KYC Checker
‘Signature with Seal & Date Signature with Seal & Date

together we sail



6.1.3 CURRENT/CORPORATE ACCOUNT OPENINGFORM:

This account form is for SME business owners and corporate customers with some exclusive features other
than regular accounts. With this, the mismatch form is also required to ensure there is no mismatch of

account holder information.

MEGHNA BANK A

together we sail

Applicationto/Opéen/Account)| Corporate/Account

el B Account |_BranchCode | Prefx | T ) d Part (g3 =) : Ini ual Information (I SRi)
| 3 L e = T T T
= twotar | T I weonro:[ ||| | [1T1TD)
The Customer 1D | | 01, Nameof Acure Comntor g BOCKUETTER) TRV O
Meghna Bank PLC. 1T fom vy (1)
Branch Group 1D |
N T — 02 Date of Birth (STTY)
o e RM Code b | ) !
opening an account with your Branch. My/Our account related and organization’s information is furnished be? ot

235 2373 o T AR w2 ) WA fors mae o £ foxee v e o )
15t Part/(&™ =) Account Information (T Sias 2U1H)

05. Spouse’s Name (vE/Fzw)
06, Nationality (wEver)
(irmr e

ferree forrs ()

2 et R R - - 07, Gender (Put ) [ male (7m) [ Female (=ferm) [0 mirdGender (%5 #9)
2. Type of Account (Put V) [ Savings () [T) Current (sFz) [ SND (e='5) [Der (x=ees) o Ao S RL D ) neiident [ onfesid
s (VB = = = = gl ety L o) <
i vEm [ Fc (entn) [ RFCD (waeus) [)NFCD (2ew5f5) ) Other (5=Tm) e owem e

9. Profession ()

N M o -..Name of the Organization (£5#=2 =%)
3 [0 maka (5r=1) [T) us Dottar (wm2) [ Euro (¥3%2) [) GBP (5%) [) Other (%o Address (F=) . # =
s [ singly (szmema intly ((ewe) [ £t urvi cwv= wen $rres 10, Tax ID Number (E-TIN) (¢ any)
[ singty( ) [ Jointly (¢ 7)) Either of Survivor (@ e & ) T il et L0
[) Other(wamar) 1. Address (F=)
s t Amount (2% w72 +22) In number (T3) [ Cash () ) Cheque No (% =) (a) Present Address (¥6= 9=r)  : Road/Village (757%/5): Post (& PS5, (=)
In words (#%T) e I = o District (@) PhoneMabila (0 Emai (237
Other Facilities) (S ) {b) Permanent Address (F8 Gem) - RoadVillage (75%/): Post (¢ P5.(e=)
1 0 Fyes, plesse. District (o) ... Phone/Mobila (0¥ etn) Emal (27507
D [ ‘ D (==t [ ¢ (vE o) [ Buy Address
Others | ] Operating on: A/C No —_— ery Branch l(v'(.mfx;?anamfwaun, + [ Present ) U B | ey
“Locker Application Form® 4 Internet Banking: [ Yes [ JNo 5. SMS Service: [T Yes (Comy Phone: -.-- i Hosle [:,_,:'
- =1 (Gt g o
ity (RS -x) (@ ¢ ) ¢ Y

1D Numbee Passport Number/Birth Centicate/Others (please specify): ..
(9T stz e v e )

iH Account Tax C (FATCAY: (Please give /Mark)

1am 3 Citizen Green card holder/Resident of US A, Oves Do
(f the answer is yes, FATCA form must be filled up)

(et vt v v om Sinfert e 2x ih wEN BT ST o )

Date (2fre)

(=)«

Declaration & Signatire (cFes s Xe) i

i

e smwiy v et weses men )

) Y T T 4 N et i e e e
oo ¢ e 2 e o o v o fort e, e w07 5 EwTS

Private Ltd Co. (=2

Sz com) [ Partnership ( ®) D) sointVenture (e Treme)

oprietorship (£5%

Government (72%2)

[ ncompo (£~ Religious Institution (¢ <

[ aub o Society (372 2 0m1%) [0 Public Ltd Co (2a Sz o) [

[0 Other (Prease specify) =

) Trading (&%) Service (o) |

| —— S
Signature Admitted by Approved by Branc
(With name, disignation seal & date) (¥7th hame. dis

'''' Page 2012
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6.1.4 SIGNATURE SPECIMEN FORM:

The signature specimen is used to verify the signatures of account holders. Each holder needs to sign
twice to confirm the holder's unique identity and ensure a safer transaction.

MEGHNA BANK LTD. )A
Specimen Signature
................ Branch (= Date: i3
(<) .
Account No. [/ | I ‘ I | } < 7 { " . | |
fTR™ | 1 ; A ) -
Name of Account [
R AT R fors wfsrreds @ forv Remrerds ¥
Insert Full Name(s) & Signature(s) inside the Box(s) fxffre ww o¢f 1% frgm « e F=:
Full Name(s) sgf == oo A N
2 A
e —— —
2.
3
4
Instructions Regarding Account Operation: [ ) Singly [ Jointly [ ) AnyOne [ ) Other . ....o......ooooooioeomooiioanae
e s 5 < ax QR =
Special Instruction (if any) v Fotmr (@ <)

2 )
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6.1.5 DECLARATION REGARDING SOURCE OF FUND FORM:

This form is used when a new account holder does not have certified income documents to prove the income
source, such as a home tutor, online business, freelancer, etc. MGBL provides full support for opening an
account and gives customers the best banking services in Bangladesh.

Date:
The Branch Manager
Meghna Bank Limited

Subject: Declarztion regarding source of fund

I/We hereby declare that I/We are not involved in any criminal or money laundering activity and the
source of fund are clear and are not derived from any illegal activities but are from:

Source of Fund:

Specify: Salary/ Wages/ Others

Salary/Wages/Business income/Others Amount:

Profession/Business Name & Nature:

Employer/ Business address:

Designation:

R S

1 further declare that to the best of my/our knowledge and belief the information in the following source of
funds statement and any annexures thereto, is true and accurate. In case of any misleading information
provided by me, bank will not be liable for that.

I/we understand and consent that the company may disclose this information to law enforcement authorities
where required by Court Order or other applicable law.

It will be highly appreciable, if you please consider to reactivate/ open my desired account.

Thanking you

Name:
Signature:

Phone number:

24 ,
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6.1.6 CONTACT PONT VARIFICATION FORM:

This form is used to verify the customer's address by an agent from MGBL Bank to ensure the bank's safety.
This form is mostly used for loan accounts and also when an account holder does not have a verified utility

bill.

25

MEGHNA BANK LTD. Y)A

Dated:

The Bisiich Manigss BM will Endorse Here with Name Seal j
Meghna Bank Limited {
........................... Branch |

Subject: Contact Point Verification

Dear Sir,

This is to inform you that as per your assignment I, the undersigned visited Present Address of a reputed customer of

our branch. Details of which is enumerated below-

Customer Name:

Account Number:

Present Address:

MOobHENO: cisiisiiississinnsninessissssoesssssy

1 hereby unanimously confirm that I have physically visited the above mentioned address & found that the account

holder is residing in this address.

Full signature & Seal of RM

Special Note:
Signature of RM must be verified by DM/BM

8
2. Branch Manager Endorsement mandatory

)
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6.1.6 PLATINUM/SREYOSHI SAVERS ACCOUNT OPENING FORM:

This form is used for a unique MGBL product, a Platinum/Srayoshi savers account. This account contains
very few yearly charges compared to any other account with a Guardian Health Insurance facility. This
insurance is able to enable a customer to have this particular account and maintain a minimum balance of
50000.00 taka every month.

MEGHNA E_A‘N_I'(_LTD %@

Date ofBith (Asper WD) [© [ & [ M MY [¥ [ [T ] MoNe: MEGHNA BANK LTD. )N %ﬂ

Trsurance Entry Age: Minimn 18 yeas to Manmum 60 yews
. passed

S——— == TOR CRITICALILLNESS.

incase of @ Aoy G stage [cerviclinraepthetal necplasa)
@ Ay pre-malignact e

* Acustomer by the Bank or bove at. c Aoy ron-ivhe cocar
oo X @ Basal ced carcinama aed squamows ce carcnoma
stage A

o Crtcal tess g
 For COVID-19 ory: There shall be a deferral period of 30-Gays from the date of envoliment. The insurance benefit shall not be sopicatie If desth or

below
21s affematie, "NEGATIVE" test

3 mmwimmm}_" S = = Oves | Ofo
s-mn-mvmnsc-a-mmymsunnurman OvYes [ ONo
3 DoyouCorsime e Alcohol regularty’ CYes [ ONo
4 Oves [ ONo
5 mmmmmkwmymmnmmmmmhmmwrm
Pumonary Disease_COPD et Oves [ ONo
© Doyos v Disbetest OYes [ ONo
) ovauhume any toa ofHeat/Cortlvescatae Dissssest OYes [ ONo
8) Nm ronic Kidney Diseas OYes | ONo
9 Fatty ver, Orrhosis, r OYes | ONo
) wmman«n Oves | ONo
Albumin or 8004 in the Urine, Sexualy
Disesses [MIV, Gononthes, Syphils etc]? Qves [ ONo
] Do you hve Hental o Nervous DOtrOeR) OYes [ ONo
v Soine, or Muscie? QvYes | ONo
il Two Years? Oves | ONo
15) Heveyou
[MIV/AIDS]? Oves | ONo
16) e e bindness, vertio, Account Hoder's Signature Rethorized Officer Seal & Srgnature
eafress, etc. } Oves | ON Name: =
17) e
OYes [ ONo Soo
[For Fomale Life Only:
18) . Ove | Ono
19)  Have you ever suffered any complkations of OYes [ ONo
20) mmmm-ymummmm jaries, or sy other part of Reproductive System? Oves | ONo

B) mwwnm]mmmnmmmwmmimwim«)w
Suspected to have fovel Coronavius/COVIO-19

Oves Qno

2) Oves GNo

3 wummm»mlmmmwmwmuamwuwammmm- awon e
es

4) Wit the last OvYes ONo

5) Wahn el 30 Tt s retaming t Bariacesh atr any Overses Trv, have oo ben s for Self- iy
es

pi——— T EXCLUSIONS FOR DEATH e
mmmmwumm dnzww irecty, wholly or party, from ary of the folowing factors wil hct be covered by this
disease reated; mwkdwtwawwngmhmlmwllum«mhm\'hevnd-llb(

wmhr\nmwﬂ

ces, contests, air o 5ea; mountain cimbing, potholng, paragiding, bungee
Jumping, 5
proved by
Account Holder's Signature Authorized Officer Seal & Signature
Mame: Oate:
Oate:

Townr-02, Leveb-13, PAot-02, Road-144, Guhan Avenue, Dhska-1212, Bangladesh

v, Pt-03, Ramt-144, Gulbhan Avenve, Bhaka-1317, Rompiadesh

2 )
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6.1.7 EFT FORM:

This is for the Electronic Fund Transfer facility of MGBL. This is done by an officer from G.B. To get
this facility, the customer must have an MGBL account. For this service, the bank does not charge any
amount from the customer. The procedure of this service is to fill out the form with the details it requires,
like sending the bank name, account name, routing number, branch, beneficiary name, purpose and
amount, and sender MGBL account name and number. The form requires 1 signature of the account
holder to verify the transaction.

MEGHNA BANK LTD. ))A
togrther Lo sl
INSTRUCGTION FOR/ELECTRONIC FUND TRANSFER

The Head of Branch
Branch Date: I l ] | I | ‘

1/We request for transfer of funds through Bangladesh Electronic Fund Transfer Network (BEFTN) to the debit of my/our account

mentioned below as per following on account of (Remitter):
Bank name Branch name Routing b ficiary Name eficiary Amount (BDT) Purpose j
(if known) Account No
Total Amount

I/we authorize you to debit the below mentioned account for the amount and applicable charges:

Title of Account
Account Number I l ] ‘ e l I I I
Signature
Authorized Signature(s) Verified
Name:
Bronch Acknowledgement with
IContact Number: Seol, Signature, Date ond Time

[?ustamer Request Processed on: [ ' l I J t 1 i J

[Remittance Amount  Charges (if any) Total Debit from Account | mus Input___|_ ACCS Input q
'Mcker Checker Maker [Checker Time
Tk Tk, Tk 1
Customer Service Officer Authorized Signature ! Authorized Signature

27 ,
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6.1.7R.T.G.S FORM:

This form is for the Real Time Gross Settlement form. It is used for instant transfers between 10.00 am and
04.00 pm. This transaction is possible only in this banking time frame. The bank deducts taka 100.00 from
the issuer for every R.T.G.S transaction. To do this transaction, the account holder must provide the
information of the Sending Bank name, routing number, account name, account number, branch name and
amount, and the sender's account name and number. The sender must have the sending amount in their
account balance. R.T.G.S can be done even when a customer has no account in MGBL by the general
information of sending details and depositing the sending money in our Branch G.L account. The charges
are the same as the regular R.T.G.S.

MEGHNA BANK LTD. Y)A

‘ Instruction for Real Time Gross Settlement (RTGS) Transaction {

The Branch Manager Date: | ‘ | | ‘ l ‘ ‘ 1

Meghna Bank Limited

1/We hereby request for transfer of funds through Real Time Gross Settlement (RTGS) to the debit of my/our account
mentioned below as per following on account of (Remitter):

SLNo | BENEFECIARY ACCOUNT INFORMATION DETAILS

; SEEEEBEERE
» W ‘ ]

8 |
| sENEFICIARY ACCOUNT NUMBER | il [ |
\

TRANSCTION AMOUNT | [ | | \ [

7 AMOUNT IN WORD

8 | TRANSCTION PURPOSE |

1/we hereby authorize you to debit the below mentioned account for the amount and applicable charges:

Title of Account ‘

Account Number ‘ l l L | l | [ 1 ‘ | [ I ‘ ‘
| |
i gnaturels)
| Account Name | | Brom
| Contact Number | | Se0
FOR BANK USE ONLY ]
Remittance Amount | Changes (Inc. VAT) | Total Debit from Account Branch Response in BankUltimus
Tk Tk ‘ T Niaker Authorizer Date
| |
| |
l ‘ | i ||
Customer Service Officer ized Signature Authorized Signature J

2 )
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6.1.8 Remittance FORM:

This form is to receive the amount from a remitter. When a remitter sends a remittance to our bank, the
receiver has to follow this instruction to receive the amount. An officer from G.B. fills out the form for a
customer and calculates the charges and the gross amount of the remittance the receiver is going to receive.
Every receiver gets a 2% commission on the total amount of remittance. To receive remittance, a receiver
must have a pass of MGBL, which is set by the remitter. The receiver must be the same person with NID
to whom the remittance is sent and locked by the remitter.

29

MERHNA RANK ITH

BranCh NEe) o S caifivn sandun st assussss

APPLICATION FORM FOR RECEIVING FOREIGN REMITTANCE
TSR R ST O RIS

ASA $ b !

B
i Exchange House Name : (IS5 TES O3 5711)

TPin Number. (¥ 524

Remilter's Country ((N3T3d (7™):

Remitter's Name ((SIS(Fa FT4):

Purpose of Remittance (IO GO T) -

Remitter's Scurce of Fund (RT3 T E5%)

| Expected Remittance Amount (ST (BT NEA):

Amount of 2% Cash Incentive { 10 be filled up by bank officers):
2% R AR VRITT [(@TRT FSNSORAL T FT T IE)

Totar Ameunt { To be filled up by Bank officer's).
| TS SYRITT (LT TSR T S W) TR)
Eenéﬁ_déryzs_liame (-:iﬁflx'rfﬁﬁ "?m)_

NID/ Valid Photo I NO: Svenifs T3y o0 ot Te:
(Passport copy. Driving license) (TSTTOS 1%, TRAS: AMRGTH,)

| Beneficiary's Conlact ne (STREITORIN CUITTRITY 8%):

Beneficiary’s Address (SHeUTSOIA wmam:

| acknowledge receipt of money against the above claim.
(! SO T RS oy i w0 §w IR)

(T Rl 98 WO e FRroR (3 OF G 43 RYATS 196 970 SErer a5y
e o Wi Wy S WA RAT WREY SRTSIS oW N W (g
TN RIS T S T S 70 WY (TS SRR T U0

Recwiver's signature  * ank Official § gnaturs & Seal

ﬁﬁ“l‘(ul‘ﬁkm * (ORF

)
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6.1.9

PAY ORDER FORM:

This form is for Pay order form. It is used to give an instant payment order to a particular person. This
transaction is possible if the customer has an MGBL account. This is an instrument when a customer wants
to order the bank to issue it for a particular person. The amount must be available in the issuer account, and
it will be deducted instantly and will be issued to the payor number by a G.B. officer. Whenever the receiver
deposits the pay order in their own banks, the bank will be bound to Ancash the payer to their account. The
pay order issue charge is taka 375.00, including VAT.

MEGHNA BANK LTD. ﬂ
Sy o

[Date: Jo [D [M[m ERE

]

Application for Payment Order Issuance/ Cancellation

This form should be Completed in English “CAPITAL® Letters

Branch Manager
Meghna Bank Limited

Branch Name: [

Dear
Sir/Madam
Please issue Payment Order as under:

[ 1/We tender herewith cash TK ... ... e e e e e e ettt v e

O i/we enclosed cheque no Dated
Please debit my account no maintained with yourselves for TK
C issi VAT Total along with all necessary charges.
Beneficiary Beneficiary Bank & Branch details Amount Commission | VAT
Total
Total local currency in words Tk.
O Pay order
Reason for PO cancellation: I
PO Amount: [ ‘]
Deposit/Credit Account Number: BODEREE| | ]

The Pay Order(s) will be by

Signature of the Representative

Signature of 1% Applicant

ized rep ive (signature

Attested by applicant

Signature of Joint Applicant

Name: Name:
Address: Address
FOR BANK USE ONLY
Check points

Transaction ID

We the undersigned confirm that all the related document(s) are in order as per Meghna bank’s Ops manual/ related circular and all necessary approval(s) taken.
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6.1.10 GENERAL ACCOUNT/CARD SERVICE FORMS:

(DPS) DEPOSITE PENSION SCHEME FORM

MEGHNA BANKIA

(FDR/MIS) FIXED DEPOSITE ACCOUNT OPENNING FORM:

It is located in the general account opening from under the nominee part. For General and FDR accounts,
MGBL uses the same from the named Account Opening form. DPS was also opened using this same form;
from 1st July, MGBL made a unique form for DPS only. A customer is not required to have a general
account to open a FDR account if the FDR amount is over

500000.00 taka.
Fixed Deposit (FD) / Monthly Income Scheme (MIS) Information
5 T [ | T | Interest [ |
Sowcy u A”“m"‘[lllzil“!i“wu_'[_‘_r%‘
anm: |
Period/tenure (Please select any one option Days Months Years Hatu'ityba“ ool MMMl IYTYTYTY]
from below and specify Days/Month/Years) D___I [D [I D 0 f_'.ﬂ. ‘l—Y-L—L—‘
Debit Instruction . Please Debit My/Our Account No. l [T [ | | | l
Maturity/Disposal Instruction
. Yes Y. Renew principal only, credit interest to the Account No. r[ 1 | l [ [ | j | l [ ] [ H
(If Yes, please
select any 1option) . Renew both principal and interest
No

Note: In case of auta renewal if prior written notice is not served to the Bank, the Bank will automatically renew the deposit plus accrued interest for the period as per Bank's
rule on the maturity date at the prevailing rate of interest.

a2 )
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ACCOUNT MAINTANACE FORM:

This form is used for any update in existing account information. It updates the present, permanent, office
address, email address, phone number, name of father/mother/spouse, marital status, NID/passport
number/birth certificate/TIN. The customer must have valid documents to update any account information.
Without proof, the G.B. officer will not proceed with the request.

32

—"

Account Maintenance Form
This form should be Completed in English “CAPITAL” Letters

B 2

apciame [ ] [Date: Jo Jo [mm [~ Tv [v [v ]
Account Number 1: I ' I | ] l lﬁ I [j

AccountNumber2: [ [ [ | LTI TTT1 | ] |

Account Title:

lﬁ Change/Update Customer address: Please tick for communication address: O Residence CJPermanent  [J Business ]

owee L1 LT T
Permanent I [ l I ] I—l I
Address: l I [

| o
| (o G
N O

]
[ |

Business

] |
[ 1 I
[EET ]
T O
] ]

1

[

I

Address:[[l [
O S Y | I

[ O Change/Update e-mail address/ Phone number: acilities e-statement Enrollment: [0 Yes O No

Previous Email Address: [ [ Previous Mobile i

Present Email Address: | | Present Mobile | ]

-

[ O Change/Correction/Update customer other informations:

Father’s Name
Mother’s Name
Marital Status l Gender: CMale [ Female LI Third Gender
Spouse’s Name
Date of Birth
Residence Status O Resident I Non-resident
Employer Name

Profession | Designation:

[ [ change/ Update Customer Photo ID: ]

O ~io DPassponD BnnhCemﬁcateD Trade/ Driving License: Ll I I I I I I | ] ] l I [ l r[ l I
[0 change/ Update E-Tin Number: I

S EEESERANENERE AERENAEETA RS

1/We have authorized the above instructions and agreed to the relevant Terms, Conditions and Clauses of Meghna Bank Ltd.

7 ™
)

1% Applicant’s Signature Na: » Signature of the Joint Applicant

For Bank Use Only

We the undersigned confirm that all the related document(s) are in order as per Meghna bank’s Ops manual/ related circular and all necessary
approval(s) taken.

)
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CHANGE NAME/SIGNATURE FORM:

For changing the title and signature for the MGBL account, these forms are used.

Mznnnnnﬂﬂ.m
Date: | O vm]y [y 7]

Account Title Change Form I
s om e

Branch Manager
Meghna Bank Limited

Branch Name: | |
AccountNumber: [TTJTJT[TTTTTTIT]

Account Title Current:

Account Title New:

Reason of Change:
(Mismatch confirmation form submitted by customer, if title change required for alignment of title with document)

O Unused Cheque leaves. to are attached for disposal.
O Avm et Card(s) N & hed for disposal.
] Account number of other deposit account.
and their Advi attached for d
[1 Account Number of i t
and their for ind reissue.

| declare that there is no other account relationship with this bank, excluding as mentioned above, and with other bank
\which created on the strannth of this bank’s account relationship. | will bear consequences, If any, arises due to change in
title of the account. Also, consider this form as an amendment of title of existing account opening form/s for respective
a-counts.

7 T

tans B, charges opid.

1* Applicant signature Signature of Joint applicant
per aporovalls) taken.

= ] [

MEGH wmlh

TS I G il |
L Signature Change Form J

8ranch Manager

Meghna Bank Limited

Branch Name: | ]

RN N T G I T U T T O I O

Dear Sir/ Madam,

This is to infarm you that I/we wish to change the /a signature associated with my/our above mentioned transactional account and all

other associated (deposit and loan) accounts, I/we hereby request you to update my new signature in your record and also confirm

you that all i lated to my/our 1ts and all cheques di this account will bear this new signature from now on.
iz bearing e is enclosed. The new sig is also given bel
|
Old Signature New Signature
1 fwee ized the relevant Terms, Conditions and Clauses of Meghna Bank Ltd.

FOR BANK USE ONLY

8 ted arcanr
taken,

33

together we sail



CARD SERVICES FORM:

This form is used for MGBL card-related services. For example, Number, email, address change,
endorsement, foreign access issues, card closing, etc. To get any service, the holder must carry a debit,
credit, or prepaid card with them. Any card services are not done instantly; MGBL requests for some time,
the requested service is sent to the card service division, and the CSD department tries to mit the request as
soon as possible. The request was received and sent to CSD by a G.B. officer through DMS (bank server).

o DA

E-Mailcardsinfo@

www.meghnabank.com.bd

Meghna Bank Limited
gl

MER REQUEST FORM A
£
e Help Line: 8801777797777

+8801730700951

© PREPAID CARD

Webs
= CREDIT CARD = DEBIT CARD
Cardholder’s Name: L
Card o | [ O I () |

Bemgiois, (T

Service Request Form

MEGHNA EANK TP 72‘

Wel
Digital Service Port.
2437 Call Center: 167,

(overseas only)

Expiry Date: e In 1a = Tx 3} o CREDITCARD © PREPAID CARD
ame. TR ]
=]
| S el I I
Active My Card T Active My PIN 1 | Surrender Close My Card:
Active My Cheque Book Leaf Number: | Mabile No Update
Re-lssuc 3 New Card T Receive Card Bill for_the Month of. - ., | Existng o T T ) ) i W
urrender My Card 2 e ——
“heque Book Cancelation Request NewUpdseae: [ | 1 | I

Receive Renewed Card

Limit Conversion

USD to BDT Limit Conversion

Cancclation of Credit Sheild Premium |

1 Would Like to

Stop My Foreign Currency Transaction

Enhance ATM Daily Transaction_Limit up to BDT.

Enhance Credit Limit From Tk

SMS Alent Enrollment

T s amber T T3 TS 0T T T T T T T LT

E-Commerce AMOURt + .+ eovoansns

AAAAAAAAAA Valid Up o.

Stop My E-Commerce Transaction.

Credit Card E-Statement Enrollment: |

Email Address: |

Signature Change Previous Sign New Sign
Reason for
Request
|1 My Card, Please Block it immediately & lssuc a new One
1 have lost || My Card Acknowledgement Slip, Please Activate my Card
My Cheaue Book, Please i & Issve 3 new One
Please & mobile
p01d Addr New Address..
Mobile/Tel: Mobile/Tel
Email: Email:
Tshall be abide by all terms & conditions, including any charge relation 1o the service(s) stated above & authorize Meghna Bank fo debit
yo
With Regards,
Name
SBICD AIC
Contact No
E-mail

Signature of Cardholder

For Hank Use Only
Instruction Processed by Date
Instruction Checked by Date
Encloseure

1. Physical Card Punch With Holes [io surrender card]
1. Copyof Last Paid Bill fto surrender card]
T Bank Statement /1o change eredit limit)
V. Salary cenificate fto change credit limit]

V. Passport Copy

34

Address Chanze

3 |Existing

New Updated:

Emall Address Chanze

Existing [ o o
4 i =————

NewUpdated: [ N -

1 Would Like to

§ |Signanure Change

NewlUpdated Signature

O Gold @ Sitver

em Payment
ofmy Credit Card.

MGBL

& conditions, including any charge relation to the service(s) stated sbove & suthorize Meghna Bank
ccount maintained with you. g

Signature of Cardholder

| For Bank Use Only

rd) B Passpor Copy

CIIRTaRES Forany service request, please call: 16735 (Local), +8809610016738 (overseas oaly).

For service request through Digital Portal, visit: digitaldesk meghnabank.com.bd

together we sail



Authorization Letter FORM:

An Authorization Letter is used when an account holder is unable to receive any instrument or document
belonging to him/her. In this case, the holder signs this document as part of the applicant's signature and
attests it to confirm that he/she is authorizing a particular person to receive his/her document on his/her.
The instrument or document will be delivered by a G.B. officer to the authorized person after its proof is
confirmed by a call to the account holder.

35

MEGHNA BANK LTD. %

I Authorization Letter

Branch Manager

Meghna Bank Limited

Branch Name: ]

meoseseccc i N N T O O

Account Name

Dear Sir/Madam,
1/We hereby authorize Mr./Ms.

Address. mobile no.

To collect the item(s)/document(s) mentioned below on my/our behalf.

Chegque Details:

O Chegue Book O Debit Card O Account Statement
O Pay Order O FDR Advice O Balance Certificate
O Solvency Certificate O Sanchaypatra O DPS Receipt

O Outward Return Clearing Cheque O Other (specify)

My/ our authorize representative’s signature is duly attested by me/us below.

Signature of the Authorize Person

Signature of 1* Applicant

Signature of Joint Applicant

For Bank Use Only

necessary approval(s) taken.

We the undersigned confirm that all the related document(s) are in order as per Meghna bank’s Ops manual/ related circular and all

)
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GENERAL REQUEST FORM:

This form is to get an account holder's account statement, balance certificate, solvency certificate, interest
income certificate, tax certificate, standing instruction; Sl creates of close, and Sl charge. To fulfill this
request, a G.B. officer uses bank ultimus or their experience to prepare the requested documents for the

customers.
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MEGHNA w«m-”‘

L General Request Form

[Bates TeTo [wTwlv Iv v v ]

Branch Manager
Meghna Bank Limited

Branch Name: L j
sl EESaEESR TN NAREN

Account Title: [

Dear Sir/Madam,
Kindly issue /certificate/doci (s) as indicated below:

O Account Statement: From o fi _ater A of

Balance Certificate: Address to

Solvency Certificate

Interest Income Certificate

Inward remittance certificate- Amount. Currency. Date of Credit /. /.

0O 0O ooao

Tax Certificate for the purpose of

O standing Instruction (51): O sI Creation [I sl Cancellation [J si Change

Debit Account Number Credit Account Number Amount From Date To Date

Remarks

O Others (specify)

1/we hereby authorize the Bank to debit all applicable charges from my/our above mentioned account.
Please deliver the r item/s to whose sig is d below.

Signature of the Authorized person

P P
——————————— { Signature \: / Signature
1%t Applicant’s Signature Ny e s: S \\vmw a'/_/ Signature of the Joint Applicant
For Bank Use Only

We the undersigned confirm that all the related document(s) are in order as per Meghna bank’s Ops manual/SOP/ related circular and all

necessary approval(s) taken.

)
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ACCOUNT CLOSING FORM:

This form is used for any account closing purposes, such as FD, DPS, TD, or General Account. A G.B.
officer receives the customer's request and forwards it to the liability department. The liability department
follows the required procedure, completes the service, and passes the final output to the G.B. officer. The

G.B. officer communicates with the customer and lets them know if the service is done or not.
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MEGHNA BANK LTD. %

[Date: ToJo MMy [y [y Y]

Account Closing Form

This form should be Completed in English “CAPITAL® Letters

Branch Name: [ I

Saving/Current/TD/DPS Account Number:

AccountTitIe:H%lI[llll|||Il[|III|Illl]r]

[0 cAsAClosure [ Term Deposit (TD) Closure [JFD Interest payment [0 Scheme (DPS) Closure |

TD Face Value/ Interest payment amount: [ ]

O To be en-cashed before maturity for TD/DPS

Customer signature for pre-mature encashment

Please en-cash/pay interest /close the above mentioned CASA / Term Deposit / DPS account (please cance! any standing instructions on this account and collect duly

discharged original TD Receipt / Advice / Scheme Certificate; if applicable) and pay the total balance with dinterest (if ofter realization of

charges, as per the following instruct ions:

O Fund TransfertoAccountNumber: [ T T T T T T T T T T TTTT]

O payOrder

O payment through CIEFT [0 RTGS (Please fillup & attach respective request form T & RTGS)

il N I ) T 1 S O O e 1 1 O O I 0 A
L2 N R I ) A = T T T 6 5 O e )

enn: O ves O no

| /we have authorized the above instructions and agreed to the relevant Terms, Conditions and Clauses of Meghna Bank Ltd. | /we also agreed to pay the relevant
fees & charges applied.

1% Applicant signature Signature of Joint applicant

We the undersigned confirm that all the related document(s) are in order as per Meghna bank’s Ops manual/ related circular and all necessary approval(s) taken.

)
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DORMANT ACCOUNT REACTIVATION FORM:

When an account has not been used for more than 3 months with 0 transactions, it is dominated by the bank.
Only deposits can be made in a dormant account. The account holder is not allowed to do transactions or
accept deposits in a dormant account. If the person wants to re-use, the account must request a dormant
reactivation. A G.B. officer receives the request and requests to the liability department for append and

provides necessary access to this account again. The request is acknowledged by the liability department
and gives access to re-use the account.
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MEGHNA BANKLTD. 7"

Dormant Account Reactivation Form

This form should be Completed in English *CAPITAL” Letters

e I oo v vl V]

na Bank Limited
Branch Name: [ ]

Dear Sir/ Madam,
Kindly make arrangement to reactive the following account, which is currently in a dormant status. The reason for non-operation
of the account was due to

|
i

| Account Number: CLLLT LT T EEE e
E.Accoun(Tillc: T [ [ 1 |l | ] | 1A
|

) 1 O O O O O ) O ) O O O

Customer Mobile Number: O R EE

2ed the above instructions and agreed to the relevant Terms, Conditions and Clauses of Meghna Bank Ltd. | /we also agread to pay the relevant

| 1" Applicant signature Signature of Joint applicant

undersigned confirm that all the related Gocument(s) are in order as per Meghna bank’s Ops manual/ related circular and all necessary aperovalls) taken

|t

)
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7.1 Duties and responsibilities

| joined MGBL on June 1, 2024. | was assigned to the Uttara branch. From the very beginning,
MGBL employees were so helpful and gave me every opportunity to learn and grow. | was
assigned multiple tasks that helped me better understand the bank's activities. 1 worked in the
general GB area and clearance in three months.

7.1.1 General responsibilities

Apart from day-to-day task | had some general responsibilities at MGBL and they are-

Report to the GB in charge and give my signature as a professor of my presence.
Update GB superior about my task progress.

Providing weekly updates to the manager about my work, experience, and knowledge.
Notify and note time when | went home every day to my superiors.

Collecting feedback and suggestions regarding my work from superiors weekly.
Communicate with customers.

7.1.2 General GB duties and responsibilities

Report to GB officers and collect my tasks for the day.

Help GB officer in their work.

Change the dates of every Sill.

Reminder of pending works of GB officers

Fill up account opening forms.

Check whether all the documents required for an account are there or not.
Cross-check for signs in required sections.

Provide live customer services.

Receive Cheques, Debit Cards, or any other instrument that arrives at the branch and record
them to register.

Check whether all the forms for customer services are available or not.
Check for TD modifications for AL-Mustageem Accounts.

Authorize customer service documents.

Take the signature of the operation manager on customer-requested forms.
Maintain Daily DCFCL (Departmental Control Function Check List).
Check previous vouchers of the Cash, Clearing, and Transfer departments.
Provide forms to live customer requests and assist in filling them up.

. DA
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Update all the registers with the maintained row and column.
Keep tracking Outward and Inward registers.

File every document in its right location.

Maintain Tracker sheets.

Daily Balancing of Customers Instruments.

7.1.3 Clearance duties and responsibilities

e Report to Clearance section officers and collect tasks for the day.

e Collect Cheques from the cash counter and keep them orderly.

e Collect EFT, account inquiry, and lost instrument forms. Get GB and the operation in
charge to sign and file them.

e Separate high-value and low-value cheques.

e Collect inter-banking cheques and put received seals and keep them in order so the
supervisors can proceed to software-based work.

. DA
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Appendix
JOINING LETTER:

e MEGHNA BANK DA

MEGHNA ISLAMIC BANKING 'i'oseﬂv\er we sail

MGBL/HO/HRD/2024
May 08, 2024

Professor A.K.M. Muzahidul Islam, PhD
Director, Directorate of Career Counseling & Student Affairs
United International University

Dear Sir/Madam,

Subject: Internship

With reference to your letter- Ref No: NIL, dated April 29, 2024, we are pleased to offer internship in
favour of Md. Warif Islam Mahim for a period of 3 months. During this internship period, the intern is
requested to follow the Rules & Regulations of the Bank and will receive honorarium of Tk.2,500/- per
completed month.

Please note that this internship is to help the internees meeting their academic requirements.

Thanking you,

Kol

Rashedul Alam
Head of Human Resources

Meghna Bank PLC. | Head Office
Suvastu Imam Square, 65 Gulshan Avenue (Level 3, 6 & 7) Gulshan 1, Dhaka 1212, Bangladesh
PABX : +{880) 9610016736 | SWIFT : MGBLBODH | Email : info@meghnabank.com.bd | Web : www.meghnabank.com.bd

)
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The internship is an opportunity for students to gain practical knowledge and work experience. |
was able to do my internship at MGBL (Uttara branch). It is one of the newest banks but has been
in the banking business for several years. MGBL gives all the opportunities it can to help the
students gain practical knowledge and experience that will be useful in the future.

| did a three-month internship at MGBL and learned a lot. While | was working there, the audit
team also came. So, | was really fortunate enough to have the opportunity to understand what audit
does and evaluates and how it helps the bank perform better.

| gained vast knowledge and experience. Now, | can actually deal with a customer who comes to
a bank for GB-related service. This has happened because of the employees working there who
taught me with patience and trusted me to handle customers sometimes so that I can actually
implement what | have learned.

Though MGBL continuously improves to give customers the best service possible, core
management should focus less on employee satisfaction, opening branches in rural areas,
remittance, and credit rating in general. Though they have converted, they should have server
stability so that operations can run smoothly and clients do not have to go home unsatisfied.
Though they are very new to Islamic banking, they are still getting more customers every day.
Customers not only come but also have a relationship with the bank. This helps the bank gain
customer loyalty, which is essential for any bank. | was fortunate enough to work at the Uttara
branch. Uttara branch is one of the profitable branches because the team can work as a team and
fulfill the target within time.

However, if the bank can overcome some of its shortcomings and take the opportunity and

measurable risks, then it is safe to say that MGBL has the potential to be one of the leading
Conventional and Islamic banks in Bangladesh.

. DA
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