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Executive Summary 

Meghna Bank PLC, a financial institution, started its operations on May 9, 2013, with a clear vision 

to be recognized as a vital player in the financial incorporation process. It particularly targets the 

population that is not used to using banks or financial institutes. Guided by its motive line, 

"Together We Sail," the bank is dedicated to contributing to the creation of a wise and successful 

nation. 

Meghna Bank's primary objective is to become one of the leading service providers in the industry 

by ensuring customer satisfaction through the use of advanced technology, professionalism, and 

personalized service. The bank's commitments include being recognized as the best quality bank 

in Bangladesh, consistently delivering superior and fastest banking services, developing long-term 

partnerships with stakeholders, and establishing itself as a solid and trusted financial entity. 

Through these goals, Meghna Bank aims to not only increase its reputation but also create and 

share value with its customers and stakeholders, ensuring a stable and trusted financial 

relationship. 

 

Keywords: General Banking, Islamic Finance, Meghna Bank, Customer Satisfaction, Financial 

Services, Digital Banking, Economic Growth, Retail Banking, Loan Facility, MGBL Scheme, 

Risk Management, Customer Experience, Financial Stability, Banking Development. 
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Chapter-1  

Introduction & Overview 

 

Meghna Bank PLC, founded and grown on May 9, 2013, is a leading twenty-first-century bank in 

Bangladesh. It is dedicated to increasing financial development and helping in economic growth. 

The bank's tagline is “Together We Sail.” 

1.1 Retail Banking Division 

Meghna Bank's retail banking division offers a vast range of products designed to fulfill the 

financial needs of clients and small and medium businesses. The bank operates with a large 

network of 48 branches, 40 sub-branches, and 47 ATMs across Bangladesh, ensuring excellent 

accessibility for its customers. In addition, the bank provides Internet and mobile banking services, 

allowing customers to manage their finances from anywhere. 

1.2 Key Retail Products 

1.2.1 Savings Accounts 

Meghna Savings Account: Offers exclusive baking facilities with greate interest rates. 

Meghna Pension Savings Account: This account is designed for long-term savings with benefits 

for retirement. It has a cooperative interest rate of 12% this month. 

Meghna Salary Account: This is for salaried individuals with specific benefits from our corporate 

clients. 

1.2.2 Term Deposits 

Fixed Deposit Receipt (FDR): Available from tenure of 3 months to Years. Rates from 10%-

12.5%. 

Double Benefit Scheme (DBS): provides an outstanding feature of a double benefit scheme with 
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a 5-year tenure. 

Monthly Interest Scheme (MIS): It offers monthly interest payments at the rate of 12%. 

1.2.3 Loans and Advances 

Personal Loans: Available up to BDT 10 million. 

Home Loans: Financing up to 80% of the property value with best interest rates in mkt. 

1.2.4 Cards 

Meghna Debit Card: Offers dual currency and easy access in any ATM booth with no charges. 

Meghna Credit Card: Provides a credit limit based on customer profiles from 30000 to 1000000. 

1.3 Financial Performance 

As per the latest reports, Meghna Bank has a total deposit of BDT 75 billion and a loan portfolio 

exceeding BDT 65 billion. The bank’s strong financial performance is further highlighted by its 

capital adequacy ratio, which stands at 13.5%, well above the regulatory requirement. 

Additionally, Meghna Bank maintains a low non-performing loan (NPL) ratio of 1.8%, reflecting 

its expert lending practices and effective risk management strategies. Meghna Bank has reached 

the growth of 1500 crore in the last June closing. 

1.4 Commitment to Customers 

Meghna Bank is committed to delivering comfortable and fast banking services and maintaining 

long-term relationships with its customers. The bank’s customer base crosses 1 million, a testament 

to its developing reputation as a trusted financial bank in Bangladesh. 

With a focus on digital innovation, Meghna Bank continues to expand its digital banking offerings, 

ensuring that customers have access to secure and efficient banking facilities. Through its strategic 

initiatives and customer-focused approach, Meghna Bank is well-positioned to contribute to the 

financial well-being of its clients and the broader economic development of Bangladesh
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Chapter-2  

Overview MGBL Products 

 

Retail Banking Products: 

Savings Accounts: 

● Meghna Savings Account 

● Meghna Pension Savings Account 

● Meghna Salary Account 

● Meghna Shanchay Plus Account 

● Meghna Platinum Savings Account 

● Meghna Sreyoshi Savings Account 

(For Female Customers) 

● Meghna Current Account 

● Meghna Young Stars (MGYS) 

Term Deposits: 

● Fixed Deposit Receipt (FDR) 

● Double Benefit Scheme (DBS) 

● Monthly Benefit Scheme (MBS) 

● Millionaire Deposit Scheme (MDS) 

● Meghna Super Saver Scheme 

● Meghna Quarterly Profit Scheme 

Loans and Advances: 

● Personal Loans 

● Home Loans 

● Auto Loans 

● Education Loans 

● Credit Card Loans 

● Meghna Personal Secured Loan 

● Meghna SME Loans 

 

 

Cards: 

● Meghna Debit Card 

● Meghna Credit Card 

- Platinum 

- Gold 

-Silver 

● Meghna Prepaid Card 

Corporate Banking Products: 

1. Working Capital Finance 

● Cash Credit (CC) 

● Overdraft (OD) 

● Short Term Loan (STL) 

2. Term Loans: 

● Project Finance 

● Lease Finance 
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3. Trade Finance: 

● Import Financing 

● Export Financing 

● Letter of Credit (LC) 

● Letter of Guarantee (LG) 

4. SME Banking 

● SME Term Loan 

● SME Working Capital Loan 

● SME Trade Finance 

● Women Entrepreneur Loan 

Islamic Banking Products 

1. Deposit Products 

● Mudaraba Savings Account 

(MSA) 

● Mudaraba Term Deposit 

(MTD) 

● Mudaraba Short Notice 

Deposit (MSND) 

● Mudaraba Double Benefit 

Deposit (MDBD) 

● Mudarabah Special Savings 

Account (MSSA) 

2. Investment Products 

● Bai-Murabaha 

● HPSM (House Building 

Investment) 

● Mudaraba SME Finance 

● Ijarah (Lease) 

Other Services: 

● Internet Banking 

● Mobile Banking 

● Agent Banking 

● Remittance Services 

● Locker Services 

● Utility Bill Payment 

● E-Commerce Payment Gateway 

● Treasury & Foreign Exchange 

Services 
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Chapter- 3  

History and Growth of Meghna Bank PLC 

 

MGBL, which was established on May 9, 2013, is a lucrative player in Bangladesh's banking 

world, known as a twenty-first-century bank. The bank was established with a clear mission to 

make banking services more comfortable and easier for everyone, particularly those who 

previously had limited access to financial services. With the motto "Together We Sail" 

 

2.1 Key Milestones in Meghna Bank's History and Growth: 

2.1.1 2013 - Launch and Initial Focus: 

Meghna Bank started its operations by focusing on providing the most commonly needed banking 

services. Moreover, the bank opened 10 branches across Bangladesh, offering products like 

savings accounts, current accounts, and fixed deposits to build its customer network. 

 

2.1.2 2014-2017 - Rapid Expansion and Product Diversification: 

Meghna Bank expanded to 30 branches during this period and introduced additional financial 

products, including personal loans, home loans, and SME (Small and Medium Enterprises) loans. 

To fulfill the needs of small businesses, the bank launched exclusive loan products focusing on 

SMEs' growth and needs. The bank also started focusing on rural banking, launching sub-branches 

and mobile banking units to reach clients in rural areas. 

 

2.1.3 2018-2020 - Embracing Technology and Expanding Services: 

Meghna Bank made investments in digital banking, launching Internet Banking and Mobile 

Banking platforms, showing customers how to manage their finances easily from anywhere. The 

bank expanded its ATM network to 47 ATMs across the country, providing customers with easy 

access to cash and other banking services. By the end of 2020, Meghna Bank’s deposit network 

had grown more, and the bank's loan portfolio was also seen in high growth, looking to its 

successful customer acquisition strategies. 
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2.1.4 2021-Present - Sustained Growth and Business Expansion: 

Meghna Bank now running 48 branches and 40 sub-branches in Bangladesh, serving over 1 million 

customers. The bank’s focus on customer satisfaction and developing financial solutions has 

shown its growth. The bank’s total deposits have hit BDT 75 billion, while its loan portfolio has 

crossed BDT 65 billion. These figures highlight Meghna Bank’s growing identity in the 

Bangladeshi banking sector. Meghna Bank has maintained a strong financial position in the 

market, with a capital ratio of 13.5%, well above the requirement, ensuring the bank’s stability and 

ability to meet customer needs at its most. The bank’s non-performing loan (NPL) ratio stands at 

a low 1.8%, showing effective risk management and a healthy loan portfolio. 

Business Growth and Strategic Focus Meghna Bank has focused on expanding its services to meet 

the broader needs of its customers, including individuals, SMEs, and corporate clients. The bank’s 

retail banking division offers a wide range of products, from savings accounts to special loans, 

designed to support customers at every stage of their financial lives. 

 

In addition to its strong retail banking presence, Meghna Bank has been expanding its corporate 

banking and SME services. The bank provides financial solutions to businesses, helping them grow 

and contribute to the country’s economy. 

 

3. Future Outlook 

Looking ahead, Meghna Bank focuses on continuing its growth track by expanding its digital 

banking services, launching its branch network, and developing new financial products that meet 

the needs of its customers. Through these efforts, Meghna Bank is well-positioned to remain a 

leading player in Bangladesh's banking industry, driving financial support and economic growth 

across the country. 
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Chapter- 4  

General Banking MGBL 

Meghna Bank PLC offers a wide range of general banking facilities that cater to its customers' diverse 

financial needs. Below is an overview of these facilities, including traditional banking services, modern 

digital solutions, and specialized financial products. 

4.1 Deposit Accounts 

● Savings Accounts: Meghna Bank provides various savings accounts like MSA, MPSA, MSSA, 

MYSA 

● Current Accounts: For individuals and businesses, these accounts allow for efficient day-to-day 

transactions without earning interest of 5-6% 

● Fixed Deposit Receipts (FDR): Meghna Bank offers fixed deposit products with exclusive rates 

and ensures the fastest TD opening in the country. 

● Term Deposit Schemes: Various schemes like the Double Benefit Scheme (DBS) tenure of 5 

years, the Monthly Benefit Scheme (MBS) with rates of 11%-12%, and the Millionaire Deposit 

Scheme (MDS). 

● Deposit Pension Scheme (DPS): This is a savings plan designed to help customers save for the 

future, with an interest rate of 12%. 

4.2. Loan and Credit Facilities 

● Personal Loans: Offering up to BDT 10 million. 

● Home Loans: Financing up to 80% of the property value. 

● Auto Loans: Available up to BDT 4 million for the purchase of new or used vehicles. 

● SME Loans: Customized loan products to support small and medium enterprises. 

● Credit Cards: Meghna Bank offers credit cards with flexible credit limits, reward points, and 

cashback offers, starting from 30 thousand to 10 lac credit amount. 

4.3. Fund Transfer Services 

● RTGS (Real-Time Gross Settlement): Ensuring fast RTGS facility in the time period of 10 am 

to 4 pm with charges of taka 100 

● EFT (Electronic Fund Transfer): Provides electronic transfer of funds without any charges. 

● Interbank Fund Transfer: Through BFTN and NPSV, Meghna Bank customers can quickly and 

securely transfer funds to other banks. 

4.4. Remittance Services 
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● Domestic Remittance: Meghna Bank provides safe and fast domestic remittance services with a 

2% commission. 

● International Remittance: Partnered with global remittance service providers like Western 

union, etc. 

4.5. Pay Order and Endorsement Services 

● Pay Order: Meghna Bank issues pay orders for secure payments, ensuring the procedure in 

complete in 10 mins. 

● Endorsement Services: The bank provides endorsement services for travelers, international 

shoppers, etc. 

4.6. Shanchay Patra (Savings Certificates) 

● Shanchay Patra: Meghna Bank offers government savings certificates (Shanchay Patra), and 

MGBL offers customers easy opening of shanchaypatra and easy encashment. 

4.7. Card Services 

● Debit Cards: Meghna Bank’s debit cards allow global access with dual currency features, ATM 

withdrawals, and online transactions. 

● Credit Cards: Offering various benefits, including no-account credit card options, Meghna 

Bank’s credit cards match different customer needs and offer discounts in maximum-brand shops. 

● Prepaid Cards: Ideal for budgeting, Meghna Bank’s prepaid cards can be used for online 

purchases and in any international payments 

4.8. Digital Banking Services 

● Internet Banking: Meghna Bank’s internet banking platform offers an easy-to-use suite of 

services, including balance inquiries, fund transfers, bill payments, and account management. 

● Mobile Banking: Through Meghna Bank’s mobile app, customers can do banking transactions 

on the go, including checking balances, transferring funds, and paying bills. 

 

4.9. ATM Services 

● ATM Network: Meghna Bank operates 47 ATMs across the country, providing customers with 

24/7 access to cash withdrawals, balance inquiries, and mini-statements. 

4.10. Locker Services 

● Safe Deposit Lockers: Available in various sizes at select branches, these lockers provide secure 

storage for valuable items and important documents. 
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4.11. Utility Bill Payments 

● Bill Payment Services: Customers can conveniently pay utility bills (electricity, water, gas, 

telephone) through Meghna Bank’s branches, ATMs, internet banking, and mobile banking 

platforms. 

4.12. E-Commerce Payment Gateway 

● E-Commerce Solutions: Meghna Bank provides a secure and reliable payment gateway for e-

commerce businesses, facilitating seamless online transactions for merchants and customers. 

4.13. Agent Banking 

● Agent Banking: Meghna Bank’s agent banking services extend banking facilities to underserved 

and remote areas, allowing customers to access essential banking services through authorized 

agents. Usually, the salespersons are mostly responsible for executing the agent banking facility. 

A number of activities are performed in GB. The moment a customer walks into the bank, GB's 

activities begin. GB employees work most closely with the customers and maintain a good 

relationship with them. GB employees also update the customers about their accounts and also 

give information about any schemes, and give the best possible advice for the betterment of the 

customers. GB employees are responsible for everything from opening an account to closing it. 

General banking is the bank's operational function. It consists of vast operations- 

●  Management of deposit and bills 

●  Management of cash 

●  Clearinghouse 

●  Account opening 

●  Customer service 

● Locker Services 

General banking activities are the heart of any bank. Error-free general banking activities are 

essential for the smooth operation of banks. General banking activities do not include loan giving 

or foreign trade-related activities.  
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Chapter-5 

Account Opening Form & Details 

5.1 Holder Documents: 

● NID 

● PASSPORT SIZE PICTURE 2 COPIES 

● JOB ID/TRADELICENCE/INCOME SOURCE 

● UTILITY BILL 

● E-TIN (IF ANY) 

5.1.1 Nominee Documents: 

● NID/PASSPORT 

● PASSPORT SIZE PICTURE 1 COPY 

● E-TIN (IF ANY) 

 5.2 Account opening procedure by Maker: 

● NID VARIFICATION 

● VELOCITY 

● DEDUPE CHECK 

● KYC PROFILE (To measure the risk) 

● SBS  

● DATA INPUT IN BANK SERVER (BANK ULTIMAS) 

● UPLOAD DOCUMENT IN BANK DMS  

● ISSUE ACCOUNT NUMBER 

● ISSUE CHEQUE 

● ISSUE DEBIT CARD 

● ISSUE MEGHNA PAY 

 

Each step is cross-checked by the authorizer, who is the deputy manager of the branch. 

For current account opening addition papers are needed trade license, partnership deed, tax return, 

business seal. MGBLs have to give passports. To open a salary account, one must bring their work 

ID copy or joining letter. 

·         After bringing all the papers, the customer has to fill in some basic information and sign 

the form, cheque issuing form, and Debit card request form (if they want to have one). 

·         Then, employees process the data in the server with the basic information and give the 

customer an account number and deposit book. 

·         Then, you have to deposit 1000 TK in the account with the help of a deposit book. 

After the process ends, the customer’s account is open, and they begin the transaction and take 

services provided by the bank. 
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5.2.1 Sample Filled-up Account Opening Form 
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Chapter- 6 

Customer Services At G.B MGBL 

(FORMS) 
 

In every section of services in General Banking, there is a maker and an authorizer. The makers are the 

G.B. officers who are initiating the transactions or services, and the operation managers are the 

authorizers who authorize every transaction and service done by the G.B. officers. The maker uses the 

bank Ultimus to initiate any customer services and transactions. Different portals are for different services 

and transactions. The authorizers also use an admin panel in the bank Ultimus to cross-check every 

transaction and service to ensure more safety and precise service. Apart from that, the final approval 

comes from the headquarters. MGBL processes operations centrally; after the initial authorizations, it is 

forwarded to headquarters by a bank server called DMS and Service Desk. The Liability Department and 

CSD Department mostly go through the services, and if the request is appropriate, it’s approved unless 

it’s declined. And the whole procedure is done in a very short time for live customers and regular 

services.   

6.1 Account Opening Services: 

 These forms are used to open an account in MGBL as per customer requirements. I have already 

shared a conventional form and am now showing the MGBL Al-Mustaqeem and corporate Account form, 

as well as other forms used in both types of accounts. 

6.1.1 AL-MUSTAQEEN ACCOUNT OPENING FORM: 
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6.1.2 DECLARATION FOR MISMATCH IN ACC OPENING FORM: 

Account mismatch is to mark the mistakes in the account holder's, father's, mother's, nominee's, and 

address with other documents like the job ID, TIN, BIN, electricity bill, etc. 
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6.1.1 MEGHNA PAY FORM: 

Meghna Pay is a digital wallet app from MGBL that contains services like cash in, cash out, mobile 

recharge, bill payments, transfers, and more. It was launched on March 21 at Dhaka Westin by Zunaid 

Ahmed Palak, the former state minister of I.C.T. MGBL registers a Meghna Pay account for all customers 

who open a new account to increase users and make Meghna Pay as available as possible. 
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6.1.3 CURRENT/CORPORATE ACCOUNT OPENINGFORM: 

 

This account form is for SME business owners and corporate customers with some exclusive features other 

than regular accounts. With this, the mismatch form is also required to ensure there is no mismatch of 

account holder information. 
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6.1.4 SIGNATURE SPECIMEN FORM: 

 

The signature specimen is used to verify the signatures of account holders. Each holder needs to sign 

twice to confirm the holder's unique identity and ensure a safer transaction. 
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6.1.5 DECLARATION REGARDING SOURCE OF FUND FORM: 

 

This form is used when a new account holder does not have certified income documents to prove the income 

source, such as a home tutor, online business, freelancer, etc. MGBL provides full support for opening an 

account and gives customers the best banking services in Bangladesh. 
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6.1.6 CONTACT PONT VARIFICATION FORM: 

 

This form is used to verify the customer's address by an agent from MGBL Bank to ensure the bank's safety. 

This form is mostly used for loan accounts and also when an account holder does not have a verified utility 

bill. 
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6.1.6 PLATINUM/SREYOSHI SAVERS  ACCOUNT OPENING FORM: 

 

This form is used for a unique MGBL product, a Platinum/Srayoshi savers account. This account contains 

very few yearly charges compared to any other account with a Guardian Health Insurance facility. This 

insurance is able to enable a customer to have this particular account and maintain a minimum balance of 

50000.00 taka every month. 
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6.1.7 EFT FORM: 

 

This is for the Electronic Fund Transfer facility of MGBL. This is done by an officer from G.B. To get 

this facility, the customer must have an MGBL account. For this service, the bank does not charge any 

amount from the customer. The procedure of this service is to fill out the form with the details it requires, 

like sending the bank name, account name, routing number, branch, beneficiary name, purpose and 

amount, and sender MGBL account name and number. The form requires 1 signature of the account 

holder to verify the transaction. 
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6.1.7 R.T.G.S FORM: 

 

This form is for the Real Time Gross Settlement form. It is used for instant transfers between 10.00 am and 

04.00 pm. This transaction is possible only in this banking time frame. The bank deducts taka 100.00 from 

the issuer for every R.T.G.S transaction. To do this transaction, the account holder must provide the 

information of the Sending Bank name, routing number, account name, account number, branch name and 

amount, and the sender's account name and number. The sender must have the sending amount in their 

account balance. R.T.G.S can be done even when a customer has no account in MGBL by the general 

information of sending details and depositing the sending money in our Branch G.L account. The charges 

are the same as the regular R.T.G.S. 
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6.1.8 Remittance FORM: 

 

This form is to receive the amount from a remitter. When a remitter sends a remittance to our bank, the 

receiver has to follow this instruction to receive the amount. An officer from G.B. fills out the form for a 

customer and calculates the charges and the gross amount of the remittance the receiver is going to receive. 

Every receiver gets a 2% commission on the total amount of remittance. To receive remittance, a receiver 

must have a pass of MGBL, which is set by the remitter. The receiver must be the same person with NID 

to whom the remittance is sent and locked by the remitter. 
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6.1.9 PAY ORDER FORM: 

 

This form is for Pay order form. It is used to give an instant payment order to a particular person. This 

transaction is possible if the customer has an MGBL account. This is an instrument when a customer wants 

to order the bank to issue it for a particular person. The amount must be available in the issuer account, and 

it will be deducted instantly and will be issued to the payor number by a G.B. officer. Whenever the receiver 

deposits the pay order in their own banks, the bank will be bound to Ancash the payer to their account. The 

pay order issue charge is taka 375.00, including VAT.  
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6.1.10 GENERAL ACCOUNT/CARD SERVICE FORMS: 

 

(DPS) DEPOSITE PENSION SCHEME FORM 

 

 

(FDR/MIS) FIXED DEPOSITE ACCOUNT OPENNING FORM: 

 

It is located in the general account opening from under the nominee part. For General and FDR accounts, 

MGBL uses the same from the named Account Opening form. DPS was also opened using this same form; 

from 1st July, MGBL made a unique form for DPS only. A customer is not required to have a general 

account to open a FDR account if the FDR amount is over  

500000.00 taka. 
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ACCOUNT MAINTANACE FORM: 

 

This form is used for any update in existing account information. It updates the present, permanent, office 

address, email address, phone number, name of father/mother/spouse, marital status, NID/passport 

number/birth certificate/TIN. The customer must have valid documents to update any account information. 

Without proof, the G.B. officer will not proceed with the request.  
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CHANGE NAME/SIGNATURE FORM: 

 

For changing the title and signature for the MGBL account, these forms are used. 
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CARD SERVICES FORM: 

 

This form is used for MGBL card-related services. For example, Number, email, address change, 

endorsement, foreign access issues, card closing, etc. To get any service, the holder must carry a debit, 

credit, or prepaid card with them. Any card services are not done instantly; MGBL requests for some time, 

the requested service is sent to the card service division, and the CSD department tries to mit the request as 

soon as possible. The request was received and sent to CSD by a G.B. officer through DMS (bank server). 
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Authorization Letter FORM: 

 

An Authorization Letter is used when an account holder is unable to receive any instrument or document 

belonging to him/her. In this case, the holder signs this document as part of the applicant's signature and 

attests it to confirm that he/she is authorizing a particular person to receive his/her document on his/her. 

The instrument or document will be delivered by a G.B. officer to the authorized person after its proof is 

confirmed by a call to the account holder. 
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GENERAL REQUEST FORM: 

 

This form is to get an account holder's account statement, balance certificate, solvency certificate, interest 

income certificate, tax certificate, standing instruction; SI creates of close, and SI charge. To fulfill this 

request, a G.B. officer uses bank ultimus or their experience to prepare the requested documents for the 

customers.  

 



 

37 

ACCOUNT CLOSING FORM: 

 

This form is used for any account closing purposes, such as FD, DPS, TD, or General Account. A G.B. 

officer receives the customer's request and forwards it to the liability department. The liability department 

follows the required procedure, completes the service, and passes the final output to the G.B. officer. The 

G.B. officer communicates with the customer and lets them know if the service is done or not. 
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DORMANT ACCOUNT REACTIVATION FORM: 

 

When an account has not been used for more than 3 months with 0 transactions, it is dominated by the bank. 

Only deposits can be made in a dormant account. The account holder is not allowed to do transactions or 

accept deposits in a dormant account. If the person wants to re-use, the account must request a dormant 

reactivation. A G.B. officer receives the request and requests to the liability department for append and 

provides necessary access to this account again. The request is acknowledged by the liability department 

and gives access to re-use the account. 
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Chapter- 7  

MGBL RESPONSIBILITY OF AN INTERN 

7.1 Duties and responsibilities 

I joined MGBL on June 1, 2024. I was assigned to the Uttara branch. From the very beginning, 

MGBL employees were so helpful and gave me every opportunity to learn and grow. I was 

assigned multiple tasks that helped me better understand the bank's activities. I worked in the 

general GB area and clearance in three months. 

7.1.1 General responsibilities 

Apart from day-to-day task I had some general responsibilities at MGBL and they are- 

●  Report to the GB in charge and give my signature as a professor of my presence. 

●  Update GB superior about my task progress. 

● Providing weekly updates to the manager about my work, experience, and knowledge. 

● Notify and note time when I went home every day to my superiors. 

● Collecting feedback and suggestions regarding my work from superiors weekly. 

● Communicate with customers. 

7.1.2 General GB duties and responsibilities 

● Report to GB officers and collect my tasks for the day. 

● Help GB officer in their work. 

● Change the dates of every Sill. 

● Reminder of pending works of GB officers 

● Fill up account opening forms. 

● Check whether all the documents required for an account are there or not. 

● Cross-check for signs in required sections. 

● Provide live customer services. 

● Receive Cheques, Debit Cards, or any other instrument that arrives at the branch and record 

them to register. 

● Check whether all the forms for customer services are available or not. 

● Check for TD modifications for AL-Mustaqeem Accounts. 

● Authorize customer service documents. 

● Take the signature of the operation manager on customer-requested forms. 

● Maintain Daily DCFCL (Departmental Control Function Check List). 

● Check previous vouchers of the Cash, Clearing, and Transfer departments. 

● Provide forms to live customer requests and assist in filling them up. 
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● Update all the registers with the maintained row and column. 

● Keep tracking Outward and Inward registers. 

● File every document in its right location. 

● Maintain Tracker sheets. 

● Daily Balancing of Customers Instruments. 

7.1.3 Clearance duties and responsibilities 

● Report to Clearance section officers and collect tasks for the day. 

● Collect Cheques from the cash counter and keep them orderly. 

● Collect EFT, account inquiry, and lost instrument forms. Get GB and the operation in 

charge to sign and file them. 

● Separate high-value and low-value cheques. 

● Collect inter-banking cheques and put received seals and keep them in order so the 

supervisors can proceed to software-based work.  
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Appendix 
JOINING LETTER: 
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The internship is an opportunity for students to gain practical knowledge and work experience. I 

was able to do my internship at MGBL (Uttara branch). It is one of the newest banks but has been 

in the banking business for several years. MGBL gives all the opportunities it can to help the 

students gain practical knowledge and experience that will be useful in the future.  

 

I did a three-month internship at MGBL and learned a lot. While I was working there, the audit 

team also came. So, I was really fortunate enough to have the opportunity to understand what audit 

does and evaluates and how it helps the bank perform better.  

 

I gained vast knowledge and experience. Now, I can actually deal with a customer who comes to 

a bank for GB-related service. This has happened because of the employees working there who 

taught me with patience and trusted me to handle customers sometimes so that I can actually 

implement what I have learned.  

 

Though MGBL continuously improves to give customers the best service possible, core 

management should focus less on employee satisfaction, opening branches in rural areas, 

remittance, and credit rating in general. Though they have converted, they should have server 

stability so that operations can run smoothly and clients do not have to go home unsatisfied. 

Though they are very new to Islamic banking, they are still getting more customers every day. 

Customers not only come but also have a relationship with the bank. This helps the bank gain 

customer loyalty, which is essential for any bank. I was fortunate enough to work at the Uttara 

branch. Uttara branch is one of the profitable branches because the team can work as a team and 

fulfill the target within time. 

 

However, if the bank can overcome some of its shortcomings and take the opportunity and 

measurable risks, then it is safe to say that MGBL has the potential to be one of the leading 

Conventional and Islamic banks in Bangladesh.  
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