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Abstract
The purpose of this research is to demonstrate the importance of accounting information in the decision-making process which enhances more the performance of the organization. Accounting information will provide accurate information about an organization's current structure. This could enhance financial statements and reports to the company more trustworthy.
A descriptive research method is used in this study. Because it appropriately addresses the study's key aims and research issues, the descriptive design is deemed appropriate. Primary and secondary data were gathered for the investigation. Through questionnaires, preliminary information was acquired from selected employees from selected companies. To gather preliminary data for the study, questionnaires were distributed and filled out by respondents. Organizational records and data obtained through qualitative methods or research make up secondary data. The study uses a survey methodology and stratified sampling procedures to select 25 employees from the survey's participating firms, which include RFL, WALTON LTD, Aarong, CP Bangladesh Co. Ltd., and Grameenphone Ltd. To collect information from respondents, a well-structured questionnaire was used, which was deemed valid and reliable. And hypothesis are tested using chi-square.
According to the findings of this research, accounting information is a crucial procedure for analyzing organizations' management, decision-making, and control activities. The results supported the hypothesis analysis, indicating that there is a strong positive relationship between accounting data and organizational appraisal. As such, accounting information can help managers understand their business and management tasks more clearly and reduce risk in their decision-making. 
Research suggests that an organizations can enhance sales and improve marketing by utilizing suitable accounting information. Accounting data also helps to ensure that human resource decision-making is effective and efficient.
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[bookmark: _Toc89070338]CHAPTER-ONE
[bookmark: _Toc89070339]1.0 Introduction
Accounting is crucial for any business activity since it requires correct info on data, records, reports, analyzes, assets, debts, liabilities, and profits. Lacking sufficient documentation, management would be unable to make the right decisions.
In the present era, accounting is directly related to financial management. Accounting provides information about the financial position of the business, e.g. Profits and losses, costs and earnings, liabilities and assets, etc. It also helps prevent misuse of accounting resources, increase productivity and profits, control costs, and improve overall management efficiency.
Quality and reliable financial information is an important part of future planning, which has a significant role in the management and prioritizes the public interest because it contains authentic information on decision-making components such as strategy, monitoring, as well as financing.
 Moreover, accounting provides information that enables management to make important decisions for the organization.
[bookmark: _Toc89070340]1.1 Background of the Study
If an organization or an individual is to survive, they must make an acceptable decision. Accounting systems provide the information needed for this.
The economy is in a serious state of decline. Rather than the proper planning and decision-making process, these compounds and complexities are organizational issues. Other key challenges that affect data gathering and decision-making are stagnation, taxes, social and economic issues, and so on. Most company and bank accounting decision-makers can provide insight into future directions. Statistical ratios computed and analyzed from financial accounts assist banks in identifying management trends and providing a framework for making sound decisions. Several applications of financial analysis assess regulatory compliance when making financial decisions and accomplishing sustainability objectives. Financial analysis is a tool that provides favorable suggestions on how to manage finances in the future to achieve the organization's strategic goals through decision-making. In today’s world, management needs extensive information to reach its goals and objectives. Some of these judgments have significant strategic and business implications, while others contribute to regular management decisions. Accounting information is thus based on the regulatory requirements for the management of accounting reports contained in the financial statements of organizational firms.
Providing correct, accurate, and reliable data, as well as presenting it consistently, is critical to making the best decision. This research was originally intended to look into the role of accounting systems in giving financial and other information to management to help them overcome decision-making problems related to their operational processes.
[bookmark: _Toc89070341]1.2 Explanation of the issue
Day by day, business in industrialized countries has altered dramatically. Control, technological innovation, and competition were the main contributors to this development. As a result, organizational information is very important for the economy.
The main problem that arises when making business decisions is to identify the basic accounting principles that each company applies which can have a favorable or negative effect on the company.
Basically, according to the nature of the business, it has to maintain a record of keeping a large number of books based on accounting principles and the information provided, it has become necessary to create a systematic way to keep books and conduct accounting activities. 
In addition, for every financial institution \ business, the main challenge facing today’s organization is the relevance of the market. In the face of changing global politics, economics, and emerging competition, the basics have become challenging for accurate and adequate contemporary accounting information, especially business decision making. Traders attempt to properly and efficiently address all of these problems to reduce all unforeseen risks. If the corporation uses an efficient and appropriate accounting standard, the disparities will become evident. The following issues arise as a result of insufficient attention to the accounting information system and accounting information activities:
· Unproductive drafting
· Consequences of inconsistent choice
· Unable to control business activities and satisfactory customer service.
· Making inappropriate decisions in the administrative activities of the organization.
Decision Making Process
Accountancy Information


                     

[bookmark: _Toc89070342]1.3 The Study's Objective
The purpose of this research is to develop and analyze an understanding of accounting information and its effect on the outcome, as well as to provide insights into the requirement for management information and how it is currently regarded. The study's specific goals are outlined below:
1.3.1 [bookmark: _Toc89070343]Primary Objective
· The primary purpose of this study will be to look at how accounting information as a tool influences organizational decision-making.
1.3.2 [bookmark: _Toc89070344]Specific Objective
· To explain the significance of accounting information in the decision-making process. 
· To use academic knowledge in a practical situation.
· To know statistical information about the impact of accounting information in an organization.
· To make a recommendation to the company about the advantages of incorporating accounting data into decision-making.
[bookmark: _Toc89070345]1.4 The purpose of the study
The project report is part of the BBA program at United International University’s School of Business and Economics (SOBE). This project is compulsory for BBA completion and it carries 3 credits. The major purpose of this study is to learn how accounting information plays an important role in organizational decisions.
[bookmark: _Toc89070346]1.5 Scope and Restriction of the Study
The subject of accounting is very wide, so it is impossible to cover all the elements and types of accounting data in this project paper. Accurate and accessible information is not readily available, even when available; we have to face completely unnecessary obstacles due to the disclosure of information and bureaucracy against our socio-cultural background. So it has hampered the work of this research. Five selected Bangladeshi companies have been recruited for this survey.
Although this study will be conducted with acceptable reliability and validity. This work should not be seen as the ultimate answer to the impact of accounting information in decision-making. Many responders answer biasedly because of job security, officer reputation, and brand protection, individual unwillingness, and so on.
[bookmark: _Toc89070347]1.6 Questionnaires for research 
 
1. Do have any issues storing and using accounting data that require making business decisions? 
2. How much information obtained from the accounting department contributes to the decision-making process?
3. To what extent have accounting data been fully implemented or played a fundamental role in reducing costs, resulting in the adequate distribution of scarce resources and improved productivity?

4. Does the proper use of accounting information help the company to make effective and efficient decisions?
5. Does accounting information affect the company positively or negatively?
[bookmark: _Toc89070348]1.7 Statement of hypotheses 

H0: Null Hypothesis
H1: Alternative Hypothesis
Number One
· H0   The accounting information and the decision-making process have no substantial relationship.
· H1   The accounting information and the decision-making process have a strong relationship.
Number TWO 
· H0   There is no connection between an organization's ability to make decisions and the accuracy of its accounting information.
· H1   There is a connection between an organization's ability to make decisions and the accuracy of its accounting information.
[bookmark: _Toc89070349]1.8 The Importance of the Research
This research will assist the use of accounting data in decision-making. It can also improve the organization's profitability while also ensuring its organizational integrity.
This will help in the efficient distribution of scarce resources, alternatives are being used and productivity will be increased which will improve the quality of life. It will review the performance of the accounting information management firm and equally show how to make further improvements.
As a result, all parties involved, including shareholders, employers, investors, creditors, the government, and others, would probably benefit.
Creditor: The financial information of a company allows a creditor to determine whether their arrears will be paid.
Investor: Investors provide capital with risk so information is essential to assist them in deciding whether to invest, hold or sell.
Management: Accounting records assist them in analyzing the organization's performance and position, as well as taking suitable steps to improve the company's current state.
Tax authorities: It aids in establishing the trustworthiness of the company's tax return.
[bookmark: _Toc89070350]CHAPTER -TWO
[bookmark: _Toc89070351]2.0 Literature Review
The importance of information technology is increasing for the business to survive in a competitive market in the future. Information processing from word processing applications, networking, internet usage, e-commerce, etc. provides evidence of how information technology has been created as an important factor in world economic development.
Accounting means ensuring information to users with appropriate information but on the other hand, AIS means an information system that is created to perform the accounting process and function.
Based on the advantages of financial statements, account information obtained from financial statements has 4 main features that are useful in the decision-making process, such as-appropriately comprehensible, and easy-to-understand reports, relevant that the report is appropriate and timely, reliable, and comparable to the report.
An AIS processes financial information and transactions to ensure that users have enough information to complete business planning and control work. AIS is related to the characteristics of an organization such as organizational culture, strategic planning level, and technology. So the value of business financial information depends on the quality of the AIS configuration.

[bookmark: _Toc89070352]2.1 Nature and objective of Accounting Information
Information has a growing impact on business initiatives and decision-making. Resources are comparatively rare and limited and so in most cases, management faces problems in decision making. In this case, the appropriate information should be accessible for accurate calculation and decision-making. 
The best purpose of accounting information is to analyze and use information as a basis for business decisions. Accounting is not just the design of an information system but also the delivery of meaningful information to interested parties about a business organization or entity. Accounting provides the necessary information for effective planning, monitoring, and decision-making. 
We can say that accountants play an important role in providing information for financial and financial decision making but it can affect the company very negatively by applying wrong information and sometimes it can go bankrupt. 


[bookmark: _Toc89070353]2.2 Worth of the Accounting Information
When obtaining and transmitting information, the policy of accountants should be to provide accurate information to the relevant person as required.
Unpredictability is a critical aspect of any practical decision. As a result, information for decision-making must be focused on the future, which involves prediction, conjecture, and extrapolation always. Information has no value of its own; its value is executed from the improvement of decisions made based on information. Rather, attention should be paid to the problems of accounting information, so that management activity can be facilitated by exceptions. 
Accounting information must be used efficiently and it must highlight existing shortcomings and not only provide a basis for appropriate action but also change plans, policies, procedures, and various stages of business improvement to further advance the interests of the business organization. Accounting information should help businesses to estimate future earnings prospects and this financial statement should reveal relevant information to users.
In addition to this desired purpose of accounting information must be timely so that the desired information does not become obsolete until it falls into the hands of the manager. The importance of accounting information lessens if it is not disclosed on time.
[bookmark: _Toc89070354]2.3 Features of Accounting Information

The effectiveness of the accountant's report for decision-making depends on the features presented in the figure below.

I. Relevance:
Relevance refers to the reporting of all relevant data so that users can make the best decisions possible. In general, the information that is most important when making decisions is the most relevant. However, the data can make a difference that is identified as relevant to a decision.
II. Reliability:
Useful information must be reliable. Information has reliability when it is free from material errors and biases and can reliably represent or reasonably represent users.
III. Comparability:
Comparability is the ability to compare the financial statements of multiple companies with each other to standardize accounting information. This is a basic requirement of financial statement users.
IV. Verifiability:
Verification means that the financial results reported by any organization can be reproduced by a third party based on the same facts and assumptions. When a financial statement is verifiable, this statement ensures the users that they represent a fairly fundamental business transaction.
V. Timeliness:
Timeliness means it loses the ability to influence decisions before the information is made available to decision-makers; for the decision-making process, accounting information should be available at the appropriate moment. Many times, old information can influence us to make irrational decisions. In some cases, the accountant may be required to create reports on a predetermined timetable, such as every day, weekly, or quarterly. And in other cases, reports are prepared regularly or only when needed.
VI. Understandability:
When information is categorized, featured, and presented clearly and concisely, the comprehension of the information increases and it allows reasonably informed users to see its significance.
[bookmark: _Toc89070355]2.4 Users of Accounting Information  
Different individuals and organizations use the financial information collected and communicated by the accounting system to help them decide on future actions. For example, Investors in business ventures, want to know about the financial state and management performance of the company in order to determine the profitability and risk of their investment. After that, bankers and suppliers require accounting data in order to assess a company's financial viability and to assess the risks associated with borrowing and lending. For tax and regulatory purposes, government agencies are involved in the financial activities of corporate companies.
The method of providing user accounting information is depicted in the diagram below:
INVESTORS, BANKERS, SUPPLIERS, GOVERNMENT AGENCIES, LABOUR UNION, EMPLOYEES, MANAGEMENT
Identification of users
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As can be seen in the figure, accounting is a strategy of presenting financial information to directors, shareholders and investors, personnel, lenders, and the government. Managers use accounting data to enable them in decision-making and control activities. Shareholders need accounting information to determine the value of the stock and the revenue received through their stock ownership. Accounting information is required to verify the ability of a firm to meet the financial obligations of creditors and capitalists. Moreover, accounting information is required to ensure the efficiency of the firm to meet the wage demand of the workers and to avoid redundancy. Accounting data, such as sales activities, profitability acquisitions, securities, dividends, and the proportion of earnings extracted through tax, are collected by government agencies as needed.

Different users can be divided into two categories based on the use of accounting information:
· Internal users
· External users
A wide range of users, both internal and external, assume that they need information for a variety of purposes. They further assume that the type of accounting information varies according to their needs. However, throughout many organizations, accounting information seems to be the most significant.

[bookmark: _Toc89070359]2.5 Accounting Information Tools for the Decision-Making Process

i. Balance sheet
An organization's assets, liabilities, and shareholders' equity are reviewed in a balance sheet. It's also called a total value statement or cash flow statement. Users of balance sheets can see if their organization has a positive net worth, sufficient cash, and quick assets. Because the balance sheet records every transaction that has occurred since the company's inception.
ii.  Income statement
A comprehensive income statement indicates how much income a company has made during a specific period. The structure comprises a total profit calculation, followed by a section on operating income. It earns revenue through operations. Net income is calculated by combining one-time or special source revenue or expenses with operating income or loss. Total profit is calculated by subtracting the revenue from the cost of products sold by a company to determine the cost of producing a product or service. It demonstrates how effectively the corporation can profit from its output. Many other costs, including as cost of goods sold, equipment overhead, and depreciation, are factored into operating income. This is crucial when establishing a company's underlying profitability, especially when compared to past companies or competitors in the same industry. Indicates that operating income is increasing in a positive way. 

    
iii. Cash Flow Statement
The cash flow structure depicts the amount of money generated by management activities versus finance and investment. Which plays a role when making the next investment decision. 
iv. Statements  of Retained Earnings
A retained earnings statement represents the maintenance earnings of a company or organization for a specified period. The beginning and ending balances of income, as well as any balancing adjustments made throughout the reporting period, are shown on these statements. 
v. Owners' Equity Statement 
The equity section of the balance sheet is discussed in detail in the owners' equity statement. The primary purpose of this statement is to show how much revenue the company maintains.

vi. Accounting Policies Statement 
A company follows the specific policies and procedures outlined in the accounting policy statement to prepare its financial statements. Accounting principles can be used to legitimize earnings. However, company management can use convenient accounting principles for their financial reporting, such as selecting a specific inventory valuation method.

vii. Notes on the accounts
Details of the information provided in the accounts mentioned in the financial statements are presented in the form of notes. Accounts remain incomplete without notes. Investors who rely on key parts of the account and ignore the notes may be at risk. 

viii. The Auditor’s Reports
An auditor's report is a company's financial statement, where auditors comment on whether it is compliant with GAAP and materially accurate. This audit report plays a vital role so it's necessary for banks, issuers, and regulators to audit the financial statements of the company. Adverse reporting means that financial statements indicate inconsistencies, misrepresentations and are not consistent with GAAP. Audit reports are occasionally included with the annual report of the company. However, determining whether a firm is well invested is not the basis of the audit report nor is it to analyze the status of the company's profit ratio. Rather, it simply provides a gauge of the financial statements' credibility.




[bookmark: _Toc89070360]CHAPTER -THREE
[bookmark: _Toc89070361]3.0 Introduction
While conducting this study, this part will cover research tactics, study respondents, sample design and procedures, data sources or other data collection methods, and data analysis methods.
[bookmark: _Toc89070362]3.1 DESIGN OF THE RSEARCH AND SOURCES OF DATA 
A research design is a strategy for directing a researcher's study and leads to the solution of research problems. This is the method used to conduct a specific search. The studies were conducted through a descriptive study. A descriptive research design is appropriate for this study because the role of accounting information in decision-making is described in an organized way.
SOURCES OF DATA
For proper results of this project, both primary and secondary data sources have been used.
[bookmark: _Toc89070363]3.1.1 Primary sources
Preliminary information is collected through question papers. The initial data used in this method was obtained from samples taken from people working in the selected manufacturing company. All these question papers were distributed and conducted through direct surveys. This leads to the achievement of more balanced research results and conclusions.
QUESTIONNAIRE
The questionnaire was made up of different types of questionnaire items from which the respondents could choose. The impact of accounting data is measured using customized questionnaires. It also tries to assess which method will also be adopted.
The study questions were asked in line with the research. Respondents were provided with a limited range of responses, for example, providing respondents with easy alternatives to their answers or agreed and disagreed multiple-choice responses. Which helps the researcher to clarify the questions easily.
[bookmark: _Toc89070364]3.1.2 Secondary sources
The company collects secondary data from the accounting staff and other documents of the company. What I discovered while working with this source of data is already completed, reported, or unreported from others, although it is pertinent to this study. Textbooks, lectures, annual reports, websites are used to collect secondary data.
[bookmark: _Toc89070365]3.2 Sample Size and Sampling Techniques
In this study, 5 institutions were selected. Although the organizations were randomly selected, the respondents were selected based on their accounting knowledge, consistency, and skills. This means that individuals who are in charge of financing and accounting for an organization must be the respondents to the questionnaire. For this investigation, population samples must be chosen. Although there are four basic sampling methods to examine, this study used stratified sampling, in which all participants have an equal chance of being chosen.
Using Taro Yamani's formula to calculate the sample size and population size:
n= N/ (1+N (e) 2
[bookmark: _Toc89070366]3.3 Data Collection
Articles, magazines, newspapers, the Internet, websites, etc. were first used to collect information. With them, I surveyed various companies and gave them a questionnaire to fill out. The companies are RFL, WALTON LTD, Aarong, C.P.Bangladesh Co. Ltd, and Grameenphone Ltd. The question is divided into two parts: Part 1 has five questions related to demographic factors, such as gender, age, state of education, state of employment, and state of employment experience; Part-2 consists of 7 questions about the need for their accounting information. However, due to Covid -19, it was not possible to take the interview. So I opened an online portal through an app from the Google Play Store where all the queries were uploaded and sent to the desired respondents of those companies through their email and LinkedIn.
[bookmark: _Toc89070367]3.4 Research of the instrument used
To achieve the results of this study, many tools like MS Word and MS Excel were mainly used. 
[bookmark: _Toc89070368]3.5 Method of data analysis
The percentage of data collected for this research work and the statement of collected data have been analyzed by presenting it in the form of a table through the research questionnaires of the respondents.
Descriptive statistics will be used to display the results, which are the results of conducted research. Statistically using the chi-square test, this study will calculate the use of tables, percentages, and ratios. The methods are supposed to complement each other so that the results of the study can be presented clearly and intelligibly. The Chi-Square test is suitable for this investigation because it is a statistical distribution test for differences or similarities between actual and expected values. And the hypotheses are examined using chi-square.
Here's the formula: X2 =∑ (O-E) 2 / E
Where,  
x2 = Chi-square value
O = Observed (actual) value
E = Expected value


[bookmark: _Toc89070369]3.6 Determining the hypothesis's validity
In making a decision, reject the null hypothesis if the significant math value is higher than the table value; otherwise, choose the alternative. 5% level of critical error.
If p < 0.05 failed to reject the null hypothesis (accept the Null hypothesis)
Otherwise, if p > 0.05 reject the null hypothesis (accept alternative).
Where 0.05 critical or table value.    
 And p is the calculated value.

[bookmark: _Toc89070370]3.7 Companies for Analysis
There are currently thousands of organizations in Bangladesh. Five companies have been chosen for research from among the well-known organizations. The following companies are:
· RFL:
In 1981, RFL began its journey with cast iron (CI) products. It has since grown to become Bangladesh's largest cast iron foundry and light engineering workshop. RFL broadened its operation into the PVC category in 1996 and the plastic sector in 2003 with the purpose to serve the common people of Bangladesh with quality necessary products. It is currently the country's market leader in all three of these sectors: cast iron, PVC, and plastic. A significant proportion is also shipped to more than 140 countries of the world. RFL has established itself as a quality benchmark for competitors by producing high-quality products that provide clients with good quality and value. This is achievable since the organization is efficiently managed and pushed by individuals who value innovation.
· Walton Limited:
Walton is the new global electrical, electronics, automobile, and Appliance Company that was established in 1977 and began production in the E&E industry in early 2008. It is currently increasing its activities in relevant areas in terms of quality, budget, research and development, and has established a strong reputation for creating the most cost-effective electrical and electronics products. The electronic version of ORACLE EBS keeps track of the company's accounting data and financial components. The accounting record lasts 12 months and the company regularly adheres to its accounting period. The Board of Directors ensures that it can make the right decision for the future as a result of obtaining accurate accounting information.

· Aarong:
Aarong is the most popular lifestyle retail company in Bangladesh, a non-profit organization of BRAC. The late Ayesha Abed, former executive assistant director of BRAC, started the company in 1978. Aarong was founded to empower rural women by utilizing and strengthening their abilities. This purpose is still in place today, with the coverage being enlarged to include services for the low-income and commercial marketplaces.  It has 22 locations (21 physical and one online) and sells handcrafted items created by over 65,000 craftsmen across the country.

· C.P. Bangladesh Co. Limited:
C.P. Bangladesh Co. Ltd., a subsidiary of Charoen Pokphand (CP) Company of Thailand, began its operations in Bangladesh on January 14, 1998. They've been doing business in Bangladesh's agro-industry and poultry sector since the outset. It is currently well-known and famous for its delectable cuisine.


· Grameenphone:
Iqbal Quadir established Grameenphone purpose of providing universal mobile services across Bangladesh. On November 28, 1996, the Ministry of Posts and Telecommunications granted Grameenphone permission to operate cellular phones in Bangladesh. The activities began on the Independence Day of Bangladesh, March 26, 1996. In September 1999, Grameenphone became the first mobile operator in Bangladesh to offer pre-paid mobile phone service to its clients using the EDGE/GPRS network. Since 2018, Grameenphone claims to have invested 34 347.4 billion (the US $4.12 billion) in network infrastructure. It has built the country's largest cellular network.




Chapter-Four
PRESENTING ANALYSIS AND INTERPRETATION
[bookmark: _Toc89070371]4.0 Introduction
The researcher evaluates and analyzes the information gathered from the participants via questionnaires under this phase.
This survey had 12 questions, with 5 questions related to demographics, and 7 questions related to the study. The analysis of this chapter is divided into two parts. And the hypothesis will be tested using a Chi-square method. The analysis of the questions distributed and collected from the respondents is given below.
[bookmark: _Toc89070372]4.1 The Response Rate 
According to Babbie (2004), a response rate of 50% is acceptable, 60% is good, and more than 70% is excellent analysis and expression. (Credit Risk Management and Loan Performance, 2018, p. 16)And the study's response rate was quite good by that measure, indicating that this study had a good response rate.

Table 4.1 Response Rate 
	
	   
             Response 
	
   Percentage of Responses

	
 Successful
	        
                   22
	
                   88%

	
Unsuccessful
	
                    3
	                  
                   12%

	
Total
	
                   25
	
                   100%





[bookmark: _Toc89070373]4.2 Section-A Personal attributes of the survey respondents

4.2.1 Distribution of Respondents by Gender  


From the table above, 21 of the respondents representing 84% of the sample were male and 16% of the 4 respondents were female. Our results show that men are more involved in decision-making and accountability than women.
4.2.2 Distribution of respondents by Age    

From the results in the table above, The age range 20 to 30 years is represented by five responders, or 20% of the total,17 of the respondents are within the age group 31 to 40 years and they represent 68% of the study and 3 of the respondents representing 12% of the respondents are within the bracket 41 to above years. The results show that most of the employees are young and active enough to follow the day-to-day functioning of the business.

4.2.3 Respondents are distributed according to their level of education.


From the figure above, 4 of the respondents representing 16% are undergraduate holders, 17 of the 68% of the respondents representing are postgraduate holders, 4 respondents representing 16% of the respondents are other holders. The results show that most employees are educated enough to understand how accounting can help an organization make the right decisions.









4.2.4 Distribution of respondents by Working Experience  


According to the table, 20% of respondents have worked for the company for 0 to 5 years, 72% for 6 to 10 years, and 8% for more than 10 years. Basis of the findings, we can see that the respondents can provide valid information for this study as most of them have been working in the organization for more than 5 years which is kind of an extended time.

4.2.5 Distribution of respondents by Post of Responsibility  
             
From the chart above, 12% of the respondents are Non-management employees, 68% of the respondents are Middle-management employees, and 20% of the respondents are top-management employees. Looking at the results, we can see that all the respondents are in one way or the other involved with the accounting system. So they are a good sample to study how accounting information can affect the growth of an institution.
[bookmark: _Toc89070374]4.3 Section-B Research Questions 

Table-1 Accounting information created and used by a business organization is essential for making business decisions.
	Response
	Frequency
	Percentage

	Strongly Agree
	16
	64

	Agreed
	5
	20

	Strongly Disagree
	2
	8

	Disagreed
	2
	8

	Total
	25
	100



Table-2 The accounting information made by the accounting department contributes to the decision-making
	Response
	Frequency
	Percentage

	Strongly Agree
	17
	68

	Agree
	6
	24

	Strongly Disagree
	1
	4

	Disagree
	1
	4

	Total
	25
	100





Table-3 The role of accounting information has an impact on an organization's performance.

	Response
	Frequency
	Percentage

	Strongly Agree
	9
	36

	Agree
	5
	20

	Strongly Disagree
	6
	24

	Disagree
	5
	20

	Total
	25
	100



Table-4 The accounting information of an organization plays a role in making decisions related to management.


	Response
	Frequency
	Percentage

	Strongly Agree
	8
	32

	Agreed
	10
	40

	Strongly Disagree
	1
	4

	Disagreed
	6
	24

	Total
	25
	100



Table-5 Accounting data is fully implemented or plays a fundamental role in reducing costs, resulting in the adequate distribution of scarce resources and success in improved productivity.
	Response
	Frequency
	Percentage

	Strongly Agree
	10
	40

	Agreed
	8
	32

	Strongly Disagree
	3
	12

	Disagreed
	4
	16

	Total
	25
	100







Table-6 The accounting information of an organization provides the public with the necessary basic information related to the business
	Response
	Frequency
	Percentage

	Strongly Agree
	4
	15

	Agreed
	11
	43

	Strongly Disagree
	5
	21

	Disagreed
	5
	21

	Total
	25
	100


Table-7 The accounting information of an organization meets the basic needs of making an appropriate decision
	Response
	Frequency
	Percentage

	Strongly Agree
	16
	64

	Agreed
	2
	8

	Strongly Disagree
	6
	24

	Disagreed
	1
	4

	Total
	25
	100




[bookmark: _Toc89070375]4.4 TESTING HYPOTHESIS
This section presents descriptive results and discussions of predictive and dependent variables. Hypotheses were tested for this study using data collected from questionnaires distributed in population samples.
HYPOTHESIS ONE
· H0 The accounting information and the decision-making process have no substantial relationship.
· H1    The accounting information and the decision-making process have a strong relationship. 
The researcher wanted to study whether there is a strong relationship between accounting information and the decision-making process. The results were presented in Table 3and 4. 
Table-8 Observed and Expected value
	Respondents
	Strongly Agree
	Agree
	Strongly Disagree
	Disagree
	Total

	The Accounting Department publishes accounting information
	17 (13)
	6 (5.5)
	1 (3.5)
	1 (3)
	25

	Impact on an organization performance
	9(13)
	5(5.5)
	6 (3.5)
	5 (3)
	25

	Total
	26
	11
	7
	6
	50





Table-9 Chi-Square Table
	O
	E
	O-E
	(O-E)2/E

	17
	13
	4
	1.231

	6
	5.5
	0.5
	0.0455

	1

	3.5
	-2.5
	1.786

	1
	3
	-2
	1.333

	9
	13
	-4
	1.231

	5
	5.5
	0.5
	0.0455

	6
	3.5
	2.5
	1.786

	5
	3
	2
	1.333

	
	
	
	8.791



X2 = 8.791
Degrees of freedom (df) = (c-1) (r-1)   = (4-1) (2-1)     
Level of significance = 0.05
Calculated Chi-square = 8.791
Tabulated Chi-square = 7.814
P-value= 0.032209
Decision:
To reject the H0 null hypothesis and accept the alternative hypothesis which says that the accounting information and the decision-making process have a strong relationship.
 
HYPOTHESIS TWO
· H0 There is no connection between an organization's ability to make decisions and the accuracy of its accounting information
· H1  There is a connection between an organization's ability to make decisions and the accuracy of its accounting information.
The results were presented in Table 5 and 7. The researcher wanted to know whether there is a connection between an organization's ability to make decisions and the accuracy of its accounting information.


Table-10 Observed and Expected value
	Response
	Strongly Agree
	Agree
	Strongly Disagree
	Disagree
	Total

	Accounting information plays a role in an organization
	8(12)
	10(6)
	1(3.5)
	6(3.5)
	25

	Accounting information meets the basic needs to make an appropriate decision
	16(12)
	2(6)
	6(3.5)
	1(3.5)
	25

	Total
	24
	12
	7
	7
	50



Table-11 Chi-Square Table
	O
	E
	O-E
	(O-E)2/E

	8
	12
	-4
	1.333

	10
	6
	4
	2.667

	1
	3.5
	-2.5
	1.786

	6
	3.5
	2.5
	1.786

	16
	12
	4
	1.333

	2
	6
	-4
	2.667

	6
	3.5
	2.5
	1.786

	1
	3.5
	-2.5
	1.786

	
	
	
	15.143



X2 = 15.143
Degrees of freedom (df) = (c-1) (r-1)   = (4-1) (2-1)     
Level of significance = 0.05
Calculated Chi-square = 15.143
Tabulated Chi-square = 7.814
P-value= 0.001699
Decision:
There H0 reject the Null hypothesis and accept the alternative which says that there is a connection between an organization's ability to make decisions and the accuracy of its accounting information.




[bookmark: _Toc89070376]CHAPTER-FIVE
[bookmark: _Toc89070377]FINDINGS, CONCLUSION, AND RECOMMENDATIONS
[bookmark: _Toc89070378]5.1 Findings Summary
The primary purpose of this research was to investigate the impact of accounting data on the decision-making process of selected organizations. The findings of the study show that accounting data has a major impact on organizational decision-making. Accounting data is crucial for strategic decisions. Accounting information is utilized to pick critical talents and competitive strategies, according to the majority of respondents. According to the hypothesis' findings, there is a link between the accuracy of an organization's accounting data and its decision-making abilities. The findings further highlight the significance of accounting information systems in decision-making. Companies and other financial institutions will be motivated to make judgments based on accounting data.
[bookmark: _Toc89070379]5.2 Conclusion
Accounting information users make periodic decisions based on accounting data presented by financial statements. The company’s financial statements are initially published to provide relevant information to ensure market efficiency and optimal allocation of financial assets.
But the accounting information system of financial institutions in Bangladesh remains in its primitive stage. They usually use a combination of manual and computerized systems. They usually use computers for operating purposes. However, the use of computerized AIS is not significant.
For external reporting and performance appraisal, selected companies prepare financial statements and publish them annually. But their AIS was not so effective in providing information. Typically, they record data on a computer. They prepare financial statements for regular performance appraisals. They record and collect regular source documents through the computer.
Most of our business organizations have only partial application of AIS but in reality, they have no integrated AIS. So they should develop the overall AIS. Compared to the developed world, our business organizations should place more emphasis on web-based transactions.
[bookmark: _Toc89070380]5.3 Recommendation
Accounting information is valuable for organizational growth and success, particularly it relates to decision-making. The following suggestions are thought to be necessary:
The study's industries have the potential to improve the use of bookkeeping data in major decisions. As a result, these industries should always utilize accounting information to improve the reliability of their decisions. 
The research further suggests that selected organizations enhance their use of accounting information to raise sales and improve marketing.
To ensure the effectiveness and efficiency of human resource decisions, organizations should use accounting information more frequently.
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[bookmark: _Toc89070381]QUESTIONNAIRE FOR EMPLOYEES

Please indicate that you have marked the box provided and believe each statement below to be true or false.

SECTION-A
PERSONAL DATA

Gender
 (
Female
)	Male


           
AGE
41-Above
31-40
21-30



Education
Others
Post Graduate
Graduate



QUALIFICATION

ACCOUNTANT     

MANAGER                       

DIRECTOR                        
 CASHIER              

AUDITOR                          

MARKETER

WORKING EXPERIENCE
Above 10 years
5 to 10 years
0 to 5 years




SECTION –B
1. Accounting information created and used by a business organization is essential for making business decisions.
     Agree
Strongly Disagree
Disagree
Strongly Agree

             
      
   
2. The accounting information made by the accounting department contributes to decision-making.
Disagree
Strongly Disagree

Agree
Strongly Agree


     


3. The role of accounting information has an impact on an organization's performance Disagree
Strongly Disagree


	Agree
Strongly Agree




4. The accounting information of a business plays a role in making decisions related to business.
 Strongly Disagree
Disagree

Agree
Strongly Agree





5. Accounting data is fully implemented or plays a fundamental role in reducing costs, resulting in the adequate distribution of scarce resources and success in improved productivity.
Strongly Agree

Disagree
Strongly Disagree

Agree

      	


6. The accounting information of a business organization provides the public with the necessary basic information related to the business.
Agree
Disagree
Strongly Disagree

Strongly Agree


     			


7. The accounting information of a business organization meets the basic needs of making an appropriate decision.
Disagree
Strongly Disagree

Agree
Strongly Agree


     	



Data


Processing


Action


Information


Decision Maker


Communication


    Business     Activities


Measurement





Bus













Relevance


Reliability


Verifiability


Timeliness


Undersyandability


Comparability
















GENDER	[CATEGORY NAME]
84%
[CATEGORY NAME]
16%

MALE	FEMALE	0.66	0.34	


AGE	20%
12%

20 30	31-40	41-Above	0.2	0.68500000000000005	0.125	


level of education	[CATEGORY NAME]
16%
[CATEGORY NAME]
68%
Others
16%

Graduate	Post Graduate	CA	0.14199999999999999	0.68500000000000005	0.17100000000000001	


Working experience	[CATEGORY NAME]
72%
[CATEGORY NAME]
8%

0-5 years	6-10 years	Above 10 years	0.2	0.71399999999999997	8.5000000000000006E-2	


Post of Responsibility	
Non-mgt 	Middle mgt	Top mgt 	0.12	0.68	0.2	
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