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Executive Summary
The report entitled the digital marketing of homemade food industry of Bangladesh. In this pandemic situation many food companies or many online food pages using digital marketing platform to deliver food at home. 
This report is made by me & I am a student of United International University. Here I tried to write down all my learning, activities, expectation and knowledge which I have gathered from Google and talked to the business holders who are doing online homemade food business. My focus was on how homemade food entrepreneurs reach to their customer and how they maintain the hygiene and how they deliver the food. Along with the restaurants or food shop digital food industry is making move in its own way. Many people are looking at it as a career option. The report includes and provides in depth information about how people use digital platform for homemade food. I have portioned the report in barely any sections to make it brief and clear nearby giving whatever number data as could be expected under the circumstances. 
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[bookmark: _Toc77480000][bookmark: _Toc77480080]Chapter 1:  Introduction

[bookmark: _Toc77480001][bookmark: _Toc77480081]1.1 Background of the report: Now a day because of covid 19, we people are living a new normal life, where we need to conscious about our health and as well as need to be maintained our daily life by using internet. Working on online in vast way is new addition to our life. Thus, digital marketing is the new platform for the marketers. Digital marketing Digital marketing is computerized showcasing is the part of advertising that uses web and online based advanced advances, for example, PCs, cell phones and other computerized media and stages to advance items and administrations. Its improvement during the 1990s and 2000s, changed the manner in which brands and organizations use innovation for showcasing. As computerized stages turned out to be progressively joined into promoting plans and regular life, and as individuals progressively utilize advanced gadgets as opposed to visiting actual shops, advanced showcasing efforts have gotten predominant, utilizing blends of website streamlining Search engine optimization, internet searcher advertising , content promoting, influencer advertising, content computerization, crusade showcasing, information driven promoting, web based business advertising, web-based media advertising, online media enhancement, email direct advertising, show publicizing, digital books, and optical circles and games have gotten typical. Computerized advertising stretches out to non-Web stations that give advanced media, for example, TV, cell phones, callback, and on-hold portable ring tones. The expansion to non-Web channels separates advanced advertising from internet promoting.

[bookmark: _Toc77480002][bookmark: _Toc77480082]1.2 History: The Food and Beverage area is a tremendous and assorted industry, going from enormous brands to café networks, from makers and merchants, both at the nearby and public level; it's an industry that manages fundamental merchandise, for everybody. Assuming we go further, we need to take a gander at the material "merchandise" themselves, yet in addition more theoretical angles that are experience based, that worry, so, more delight than need. It's sufficient to take a gander at the screens of our cell phones and among the posts of our companions on Facebook or Instagram to understand a reality: Food and Beverage taking all things together its structures, is a tremendous hit in the computerized world. For last two years many people doing food business using online platform. Now in this pandemic this homemade food business become getting more popular day by day.

[bookmark: _Toc77480003][bookmark: _Toc77480083]
1.3 Objective of the report:
This report is based on the digital marketing platform for homemade food. So, the ultimate objectives of this report are to: 
· To know about digital marketing platform
· Assessing the use of digital marketing platform
· To know the marketing process of homemade food business.
· Assess weaknesses and strength of digital platform.
Analyze the digital platform of Bangladesh for business model, policies and contribution in the overall digital market place of Bangladesh
[bookmark: _Toc77480004][bookmark: _Toc77480084]1.4 Methodology:
Both primary and secondary sources would be used to gather information for this report. The main source of information about the report for the analysis is collected from various resources of the digital platform, the people who are doing homemade food business using the digital platform. Most of them can be used as secondary data. Moreover, I do have the personal work experiences collected from the field.
Primary data sources as follows: 
· My own experience as customer
· Discussions with business holder
· Converses with entrepreneurs of homemade food
· Market analysis
· Conversation with customers

Secondary data sources as follow: 
· Different websites
· Social pages



[bookmark: _Toc77480005][bookmark: _Toc77480085]1.5 Limitation of the report:
· Primary data collection is always a hard process. Though I tried my best to obtain it authentic. 

· Entrepreneurs might possible be skeptical about sharing certain business information with others. Though I attempted my best to get valuable information from them and then use it in my report.

· Therefore, getting the accurate picture is always a challenging job for the report maker.

· As it is not first experience in this type of work, but there was always scarce of knowledge and experience of mine.

· There was shortage of time. It is difficult to understand the overall marketing strategies of a large platform like digital marketing of Bangladesh.

[bookmark: _Toc77480006][bookmark: _Toc77480086]1.6 Literature review: 
Reason – The motivation behind this paper is to break down the joined impact of tangible factors, data and attitudinal builds in the forecast of customer conduct towards natively constructed food. 
Plan/technique/approach – A quantitative study-based examination was done in Lima, Peru, with subjects associated with settling on family food buying choices. A tactile test was performed and respondents were gotten some information about their level of loving and goal to purchase a particular natively constructed food item. Standard least squares were utilized to recognize indicators of DOL and ITB. 
Discoveries – Information about hand crafted qualities influences neither the tactile assessment of a natively constructed food item nor the reliant factors. The tangible ascribes were the main indicators of in general DOL, while purchasing goal was emphatically affected by the general enjoying of the item. Mentality towards custom made food essentially anticipated both ward factors too. While the significance given to outward signals negatively affected generally DOL, food pleasure emphatically influenced ITB. 
Examination limits/suggestions – Bias in some socio-segment angles and the way that just a single custom-made item class was surveyed in a particular area don't consider speculations. The utilization of negative-to-positive reaction scales may likewise have one-sided the consequences of this investigation. 
Innovation/esteem – To the best of the creator’s information, this is the primary examination paper that investigate the joined impact of data, socio-segment, psychographic and tactile factors in the forecast of purchaser conduct towards natively constructed food.
[bookmark: _Toc77480007][bookmark: _Toc77480087]
1.7 Current situation and homemade food delivery system: 
Hand crafted and quality food. Since the market is immature right now, home chef has begun Online custom-made food conveyance is getting progressively well known in Bangladesh step by step. Individuals who work in Dhaka city have a typical worry for food constantly. In Dhaka, requesting food from café is expensive and unhygienic. Regardless of whether a portion of the cafés is sterile, the vast majority of them are destructive for wellbeing. Additionally, twenty- to thirty-year-old look for comfort and worth efficient. In this manner, they are showing a steadily expanding interest for food conveyed to their homes or workplaces. For the individuals who are worried about quality food, there could be no other choice with the exception of custom-made food. 

The world is now confronting interruption in the food business and Bangladesh is the same. Over the most recent few years, food conveyance administrations, for example, Foodpanda, HungryNaki and so on have caused critical changes in purchaser conduct as individuals presently eat eatery food in the solace of their home. Generally, two organizations of Bangladesh are making name for themselves with an extraordinary way to deal with natively constructed food conveyance administrations. These are Cookups and HomeChef. Cookups was begun by Namira Hossain and Misha Ali who shared their adoration for cooking. They saw how individuals frequently desired for home prepared dinners and various delights, particularly when families are expanding in working individuals who don't figure out how to prepare their suppers. They needed to make a stage that would overcome an issue among them and home cooks. Cookups began as a Facebook gathering and now works as an undeniable stage while reevaluating their conveyance administrations. This stage not just permits individuals to have home-made food of various foods yet additionally they are giving the home cooks a reason throughout everyday life and a procuring opportunity while doing what they love, and to feature their culinary gifts while not taking the issue or hazard of maintaining a different business. The home cooks have the adaptability to choose their menu and post appealing photographs of their food and take orders as needs be. Cookups additionally guarantees that the kitchens of the cooks meet their security and cleanliness norms. The stage likewise permits the clients to secretly rate the cook which Cookups use for assessment. 

While then again, HomeChef follows a comparative plan of action yet permits the clients to note down the plans of the food they are requesting and investigate the flavor of astonishing Bangladeshi cooking. Established by Mr. Ashiqur Rahman Rean, Homechef began just as a formula sharing stage and later developed to overcome any barrier among request and supply of with a little local area focusing on office lunch and tiffin for youngsters alongside giving takeaway administration. They offer administrations in Dhaka and Chittagong and attempting to extend in different divisions in Bangladesh. Dissimilar to Cookups they utilize their own conveyance group presently however may begin rethinking in the event that they discover dependable administrations. The home cooks are enlisted on a reference premise and despite the fact that Homechef doesn't complete a conventional quality assessment of the kitchen, they do a quality control component by guaranteeing positive surveys of the home cooks before their enrollment. Homechef plans to present an application soon that will have an area-based conveyance framework which will permit clients to discover home cooks in their space. 

The market for home-made food conveyance administrations is as yet in an early stage and a few groups are as yet not persuaded with the wonder of requesting home-cooked food sources on the web. Albeit numerous individuals are currently emerging from this customary outlook, it will take effort for this market to get famous.
[image: https://idlc.com/mbr/images/public/0WiCqB4LSdYoWoTrcNaVfC.png]
In this pandemic most of the restaurants are close and now-a-days homemade foods are very popular among people. Most of the people think homemade foods are fresh and much better than restaurants food. One of my two friend now doing homemade food business one of them work with dessert item and one are doing fast food item. I talk with them to know the delivery process mostly in homemade food customer have to order the food before the day they want the food if the quantity of the food is very high then sometimes it takes 1 more day. Many of business holders create their food delivery app for giving their delivery.








[bookmark: _Toc77480008][bookmark: _Toc77480088]Chapter 2- Findings and analysis

[bookmark: _Toc77480009][bookmark: _Toc77480089]2.1 Questionnaire: 
I talk with two of my friends who are doing homemade food business I ask some few questions about the business. Here I give the questions and answer part also.
a. What is your page name?                                                                                                                      Answer: My page name is Sprinkle Bakery.    
b. From which year you started your business?                                                                               Answer: From 2018 I was started my business.  
 c. How this idea come to your mind?                                                                                               Answer: In Bangladesh most probably from 2017 people are doing this business from them I have also get interest to doing this business. 
d. What kind of food you are selling?                                                                                              Answer: I was selling fast food item like burger, pizza, sandwich, chicken roll, and dessert item also like cake, pudding.
e. What is your favorite delivery process?                                                                                                 Answer: customer have to order minimum the day before they want the product and I use my personal delivery man to deliver my product but now in Bangladesh many deliveries company have the section of food delivery like Pathao, Food Panda many more.   
f. What do you think about the competitors?                                                                                 Answer: In every business there are competitors but in online platform homemade food customer want quality test so in that case the main competitors are customer.  
g. In online platform what kind of uncertainty you face?                                                                  Answer: This is a virtual business platform and this is food if customer order the food but at the delivery time customer didn’t receive the product this is huge loss for business holder and another one is if the delivery man spoil the food maximum dessert item cake is very sensitive in that case this in an uncertainty.  
h. What do you think about the future for homemade food business in online platform?                                                                                                                                          Answer: In Bangladesh now every upcoming day’s people are afraid of restaurants food they are very much interested in homemade food I think in future this business will be more expanded.

[bookmark: _Toc77480010][bookmark: _Toc77480090]2.2 Scope of homemade food business: Now in this world women are independent and they are doing every kind of work with men. For doing restaurant business there is many obstacle women or men have to face. But for doing online food business there is many opportunities they get line they can stay home, and mostly if they have less investment, they can easily can do this business. Firstly, women are doing this business but now-a-days men who are fresh graduate and they didn’t find job then some of them want to be an entrepreneur they doing this homemade food business. In homemade food business holders can participate in many types of food fair from this type of fair they can get more customers for future.
[bookmark: _Toc77480011][bookmark: _Toc77480091]2.3 Limitation of homemade food business: 
There is many limitations for homemade food business. As it is a food business there is a big issue of usability and people are doing this through a virtual platform which is full of uncertainty. If people order food but in the mean time they cancel or didn’t receive the food there might be huge loss for the business holder. Another issue is quality maintain sometimes delivery man didn’t maintain the quality for timing problem. These are the main limitation of homemade food. 

[bookmark: _Toc77480012][bookmark: _Toc77480092]Delivery: Ensuring that the food gets to the client quickly and without being obliterated. For instance, cupcakes would need to be conveyed a similar way else they would not look so beautiful on appearance. Target market: they must be quite certain about your intended interest group as you will be restricted by their creation limit. So pick their intended interest group shrewdly. That would assist you with redoing your contribution according to any resemblance of that market, plan your crude materials and menu. 

.

Recommendation
Now a days worlds become digitalized day by day in online platform there is a huge scope of business. Those people who are jobless and don’t want to do job they are chose to do business in online platform. The reason for doing online business is there is no need of visible store which is very costly if entrepreneurs have less investment, they can do business in digital platform. Now a day’s people are doing homemade food business using this digital platform. In this pandemic people are very much willing to buy food from online. Those who are doing this business they can utilize this opportunity. Now many freelancers are doing promotional work with making advertisement in social media platform so that business holders can reach their pages and can attract their desire customers or they post their foods picture in the social media platform to attract people.   
[bookmark: _Toc77480015][bookmark: _Toc77480095]Conclusion                                                             

Bangladesh economy growing up day by day. But now a days there is a huge opportunity in digital marketing platform to earn money. People are doing several types of business using digital platform. Now people are not searching only job. They didn’t think that only job can help to earn money. In online platform who are doing homemade food business most of them are women and fresh graduate who want to do business with less investment and also, they can stay home. If government take necessary step and give support in this platform in future this platform will be more expanded and it helps to add economic benefits for our country.
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