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Abstract

                                                               
I have picked nine recorded business bank. I have also accumulated two years’ data for each bank close by Jamuna Bank Restricted. To prepare report I have accumulated data from bank yearly report from year 2017 to 2018. From the yearly report I endeavored to find some information, for instance, Working Cost, Working advantage, Absolute assets, Complete assets, All out Obligation, Held Income, etc. .At that point we comprehends the bank typical hard and fast assets, ordinary Working Cost, ordinary Working advantage, ordinary Held Profit, and besides endeavored to figure the ordinary of same portions of Jamuna Bank Restricted .I moreover contemplated this revelations between Other Bank and Jamuna Bank Restricted. 




In Trend, I find the opportunity of doing a three months’ brief employment programs. I turned out to be more familiar with about corporate culture, dedicated perspectives and much more capacities that theoretical data. Everyone in this division has been amazingly solid to me. Starting from their method to entire for the most part practices in Trend of Jamuna Bank compelled was done intentionally. Experiencing how Craze keeps their norms, practices, etc. I have moreover developed extensively more improved mastery in working Microsoft Dominate programming for making tremendous reports during this time. Therefore, it has given me a lot of data, experience and capacities that has spurred me to believe myself to be created and reliable Prevailing fashion in future. It has unmistakably given me an experience of a lifetime.
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1. Introduction

Largely by the word ―Bank, we can undoubtedly comprehend that the monetary foundation bargains with cash. Yet, there are various kinds of banks like; Central Banks, Commercial Banks, Cooperative Banks and so on Yet, when utilize the term―Bank with no prefix, or capability it alludes to the Commercial banks. Banks are the essential supporter of the economy of a nation. So we can say Commercial Banks are a benefit setting aside organization that holds the installment of the people and business in checking and sparing record and afterward utilizes these assets to make advances. As banks are benefit-procuring concern; they gather store at the most minimal conceivable cost, give advances, and progressed at a greater expense. The contrasts between two are the benefit for the bank. As the interest for better assistance expands systematically, they are accompanying distinctive inventive thoughts and items. To get by in the serious field of the financial area, all banking association are searching for better assistance occasion to give their kindred customers. Therefore, it has gotten basic for each individual to have some thought on the bank and banking method. Jamuna Bank Limited turned out truly through the activities of some powerful individuals, who were from various areas of business, exchange and ventures. It was enrolled in 2001 as a business bank under the Companies Act, 1994. The bank began its financial exercises on 03 June 2001. JBL from the very beginning set a mission to develop itself as a novel business bank through contrast in standpoint, and giving extensive and inventive administrations to the esteemed clients. What's more, extreme objective is accomplishing commonly an economical higher level in budgetary depository administrations and SWIFT for unfamiliar exchange. The bank has made a critical advancement inside a brief time of its reality and involved a lucky position among its rivals subsequent to making noteworthy progress in every aspect of business activity this bank has 112 branches everywhere on the Bangladesh. As another age private business bank of the nation, JBL offers all customary types of assistance to the customers. In expansion, it presents a decent number of plans and items in store and credit structures. Such as money the board administration, installments and clearings safe store storage administrations, representative benefits. 
Jamuna Bank Limited gives business-banking administrations. The Bank's different exercises 3 incorporate arrangement of Islamic financial administrations to its clients through Islamic Banking branches. The Bank's business fragment incorporates Conventional and Islamic. The Bank offers corporate financial arrangements, which comprise of undertaking money, including financing of capital apparatus for both new task and extension of existing undertaking; working capital money, counting working capital modes, for example, time advance and money credit (hypothecation); offers for merchants, including credit against trust receipt and time advance, and offers for exporters, counting over draft and pressing credit. It offers temporary workers and providers with different upholds, including offer bond and execution assurance and security bond. Jamuna Bank Capital Management Limited and Jamuna Bank Securities Limited are its auxiliaries.


1.1 Origin of the Report
Entry-level position program is intended for the understudy of Bachelor of Business Administration Program (BBA) of United International University on finishing the course to get insight on the useful application with the hypothetical information. This report was finished during my entry-level position period in Jamuna Bank Ltd. to satisfy the prerequisite of the course under the oversight of Dr.James Bakul Sarkar. The point was chosen with capable direction of the director. The Topic of the report is "Money related Performance Analysis overall activities of Jamuna Bank LTD". Monetary investigation is a basic and legitimate approach to introduce money related execution of a budgetary establishment. It is likewise help to assess and dynamic for business activity. Business partners attempt to focus to get generally business diagram from benefit, resources the board and dissolvability proportion investigation.

1.2 Objectives of the Report
1.2.1 Broad Objective

This report is orchestrated mainly to fulfill the deficient need of procuring under-graduation degree under joined overall University and to assessment the money related show of Jamuna Bank Limited.
1.2.2 Specific Objectives

· To fulfill the midway need for the climax of the passage level position program as a full credit subject of the BBA program.
· To present by and large exercises of Money and Records Division, Administrative center Jamuna Bank Restricted.

· To give a diagram Trend of Jamuna Bank Restricted.
· Knowing the strengths, weaknesses, Opportunities and threats of JBL.
· To direct time arrangement examination of the bank for estimating the budgetary presentation.
· To contrast the proportions of Jamuna Bank and the proportions of Bank Asia to assess the exhibition of Jamuna relies on the lookout.
· At last, to propose essential proposals to beat the deficiencies of Jamuna Bank to improve their budgetary presentation.

1.3 Methodology

1.3.1 Research Design:

The report is illustrative in nature. To set up this report gathering information is significant. The data was gathered from both essential and optional wellsprings of information. The data was gathered inside the association from the Corporate Division of Jamuna Bank Limited.
1.3.2 Data Collection Method:
This report is readied dependent on data gathered from two sources for example Essential sources and Secondary sources.
1.3.2.1 Sources of Data

Primary data:

•Face to confront discussion with the separate officials and customers. 

•Practical work insight from various branches of the concerned officials. 

•Collect proportions from Audit division.

•Guidelines and recommendations from all the senior workers responsible for Jamuna Bank Ltd.
Secondary data
· Annual Reports of Jamuna Bank Limited. 
· Online information from JBL site. 
· Office documents.
· Several article related on monetary investigation.

·  Selected Books
1.3.3 Data Analysis Method:

Both subjective and quantitative inquiries are aimed at examining both important and optional data. The material in this report is presented using Microsoft Word and Microsoft Excel.
1.4 Scope of the Report

The report begins with the diagram of the association in center, introducing the mission and vision of association. It joined by the worldwide point of view and investigates what has to come. The specialist gives data about the qualities, shortcoming, openings and dangers of the association. The individuals who searching for the data about Financial Performance Analysis of JBL they may find support from this report. The examination investigates the current market situation of Jamuna Bank and future market development possibilities in Bangladesh.
1.5 Limitations of the study

· Legal obligation

 The bank was unwilling to reveal sensitive information due to a legal commitment and a commercial mystery. As a result, this investigation focuses solely on publicly available information and a limited number of official and informal meetings, as well as limited research.

· Extensive Nature

Despite the fact that the specific study is extensive in scope, much effort was made to make the examination useful and essential, and there is still some constraint at the end of the day.
· Lack of time

The specialist had only been at the bank for a quarter of a year, therefore it was extremely difficult for him to become familiar with all of the bank's operations in such a short period of time.

· Lack of Supervision by the bank officers

The officials could not give me much time apart from their day-to-day working exercises since they were preoccupied with their day-to-day working activities.



















                                  CHAPTER 2 
                           ORGANIZATIONAL 
                                  OVERVIEW
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2.1. Organizational Overview:
Jamuna Bank Restricted was established as an open compulsory association in Bangladesh on April 2, 2001, under the Associations Demonstration Act of 1994. The Bank inside the details set some place close to the Bank associations Act 1991 (as amended in 2013) and arranges as got from Bangladesh Bank. The enrolled office of the Bank is arranged at Hadi House, 2 Dilkusha C/A, Dhaka-1000. At present, and the Bank has 100 32 (132) Branches including 02 Islamic Financial Branches and 04 SME centers. 

The Bank gives a wide scope of business banking organization similarly as help to trade, exchange, and enormous business to its customers. Jamuna Bank Ltd. has quite recently achieved colossal headway inside its past 18 years of action.

2.2. JBL (Vision, Mission and Objectives)
· Vision

Jamuna Bank Limited will be a viable business bank by keeping up a steady development system, conveying top-notch money related items, giving magnificent client support through.
· Mission

· Jamuna Bank Limited will be a powerful business bank by maintaining a steady development process, delivering excellent money-related products, providing exceptional client service through an experienced supervisory team, and ensuring excellent corporate governance at every stage of the banking system. 

Objectives
· To ensure an adequate movement of bring adventure back. 

· Keeping the risk position at a palatable range. 

· Maintain a sound business development with a positive image.
· Sufficient control of the structure and taking care of straightforwardness. 

· Create and keep up a quality workforce through a practical human resource the board structure.

· Guarantee the best usage of each open resource. 




2.3 Values:

· Keep client premium and fulfillment as a top need and give redid banking items and administrations.
· Stakeholder esteems expansion by gaining aptitudes in banking the board.



[image: ]

Fig 1: Values of Jamuna Bank Limited.

· Guarantee more serious level of inspiration and stately workplace for our human resources and regard ideal work life balance. 
· Resolved to ensure the climate and become environmentally viable. 
· Representatives of JBL share certain normal qualities, which assists with making a JBL culture. 
· The pursuit of professional brilliance.
· Speedy choice – making. 
· Adaptability and brief reaction. 
· Contribute to the advancement of society as a whole.

2.4 Corporate Slogan

                                 “Your Partner for growth”
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2.5 Organization structure:


      The Jamuna Bank Limited, like every other bank, has visible and distinguishable administration structures. The normally progressive path of activity of an association's lines of power, correspondences, rights, and obligations. The way employment, force, and obligations are allocated, regulated, and composed, as well as how data flows between the many levels of executives, is determined by the hierarchical structure.

The Management structure of Jamuna Bank Limited is given underneath with the diagram:-

[image: ]Ismail Hossain Siraji, Chairman of Jamuna Bank Ltd.
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2.6 Strategic Marketing Plans:

·  In terms of profitability and asset quality, it is still the top bank in Bangladesh.

·  Through a combination of information development and electronic systems, introduce electronic systems.

·  Ascertain a pleasant flow of quantitative benefit.

· Maintain a safe distance from the risk position (checking any temperamental sheet danger). 

· Maintain agreeable liquidity to meet creating duties and obligations. 

· Maintain a robust business development with the required picture.

· Maintain suitable control systems and methodology that is simple to understand.  

·  Through an effective HR Management System, you may develop and retain a high-quality workforce.

·  Make the best possible use of all available resources.
























Strategies




Strategies:
· Gaining traction in general budgetary activities through quality control and the movement of beneficial organizations. 
· Managing the Bank in the most efficient way possible in order to revamp budgetary execution and limit resource costs.
· To assess customers' credit and other financial needs, as well as their perceptions of our role in addressing those needs.
· To review and update plans, processes, and procedures in order to improve the ability of better enterprises to connect with customers.

· To advance various leveled practicality by straightforwardly giving association plans, procedures, practices and strategies to agents in a helpful way. 


2.7 Corporate Culture of JBL

JBL employees share a set of common characteristics that contribute to the company's culture.


· The customer is the one who initiates the conversation. 
· Look for brilliance in your field.
· Openness to fresh ideas and tactics to enliven the imagination.
· Flexibility and the ability to react quickly. 
· A sense of professional morals.
2.8 Service & Product of JBL


The Bank features a wide range of budgetary goods and administrations that can be customized.
Monthly Savings Schemes, Consumer Credit Schemes, Lease Finance, Personal Loans for Women, and Shop Finance Schemes, to name a few. JBL also introduced Q - money ATM cards for its valued customers, providing 24-hour banking services through Debit Cards.
JBL provides the following services to its valued customers:         
(a) Deposit Schemes
(b) Remittance and Collection
(c) Import and Export handling and finance
(d) Loan syndication
(e) Project finance
(f) Investment Banking
(g) Lease Finance
(h) Hire Purchase
(i) Personal Loan for Woman





(j) 24-hours banking: Q-Cash ATM facility

(k) Islamic Banking

(l) Corporate Banking

(m) Consumer Credit Scheme

(n) International Banking.


Corporate Banking

Jamuna Bank Ltd. provides a comprehensive range of risk management, financing, and operational services to its corporate customer groups, combining exchange, depository, venture, and value-based financial activities into a single package. The corporate Banking experts will deliver high-class administration for fast endorsements and productive handling to fulfill client needs. Corporate Banking business wraps an expansive scope of organizations and enterprises. You can use on the ability in the accompanying areas essentially –

· Agro processing industry
·  Industry (Import Substitute / Export oriented)
· Textile  Spinning,  Dyeing / Printing
· Export Oriented Garments, Sweater.
· Food and Allied Products
· Paper & Paper Products is a subcategory of Paper & Paper Products.
· Steel Mills, Engineering.
· Chemical and chemical products etc.
· Telecommunications.
· Information Technology
· Real Estate & Construction ·
· Wholesale trade

Other highly customized services of JBL          
    Q-Cash Round The Clock Banking:  
· Cash withdrawals are available 24 hours a day, 7 days a week from any Q-Cash logo-checked ATM Booth. 
· POS (Point of Sale) transaction (shopping malls, restaurants, jewelries etc.).
· POS (Point of Sale) swap (shopping centers, eateries, gems and so forth) 
· Take use of the card's overdraft services (whenever endorsed) 
· Payment options for utility bills. 
· Cash exchange offices for certain branches can be found all across the country.
Jamuna Bank Limited has opened its first Q-money ATM at its Dhanmondi Branch in Dhaka, and it is now offering VISA cards.JBL is presenting VISA cards in connection with the issuance of Q-money goods. 
Online Banking
 On December 31, 2010, Jamuna Bank Limited announced continual branch numbers.Clients can now withdraw and store money at any of the bank's 65 branches in Dhaka, Chittagong, Sylhet, Gazipur, Bogra, Naogoan, Narayanganj, Dinajpur, Kushtia, Rajshahi, Bashurhat, Sirajganj, and Munshigonj.Customers can also take use of 24-hour banking services by using an ATM card at any of the Q-money ATMs in Dhaka, Chittagong, Khulna, Sylhet, and Bogra.
Naturally, all current Jamuna Bank Limited clientele will enjoy this administration.
Highlights include:

· Database that is centralized
· Platform-unattached
· Any branch banking in real time
· Interface for Internet Banking
· Using the ATM Interface
· Office of Corporate Management Information Systems 
Delivery Channels:
· Branch Network
· ATM Network
· POS (Point of Sale ) Network
· Internet Banking Network










Retail Banking
A commercial bank is made up of several offices that execute various functions, such as the General Banking Division, Foreign Exchange Division, and Credit Division. One of the most important is general banking.
The foundation of our entire financial architecture is general banking. This section of the bank's operations entails receiving and disbursing funds, as well as establishing investor-client relationships by opening various types of accounts and providing clients with elevated services. This section collects money from contributors and uses it to buy things at stores.  To summarize, the General Banking division is regarded as the bank's central capacity, which handles daily transactions. The bank's unfamiliar trade branch oversees the input and outflow of foreign monetary standards.
The acknowledgement region bargains for the advance and other offices once more.
The division is tremendously busy, and the representatives are reorganizing their responsibilities.
They keep track of each exchange throughout the day.
It creates new records, sends out reserves, issues bank drafts, and so on.
Because banks are limited in their ability to provide this type of help on a constant basis, general banking is referred to as "Retail Banking." [image: ]

2.9 Organogram of Branch ( Dilkusha branch)


Organogram of Branch (Dilkusha)



Table – 1: Organogram of Branch (Dilkusha)








SWOT ANALYSIS:


[image: ]Jamuna Bank Limited's SWOT analysis:The SWOT analysis is presented below in the following assertions:

STRENGTHS

· JBL is a relatively new commercial bank in the banking sector, but it has quickly established a respectable reputation.  
· JBL offer additional standard support to their client for picking up the client incentive to their item. 
· Strong network all through the nation and give nature of administration to each degree of client. 
· JBL was founded by a group of prominent business leaders from throughout the country. 
· The company culture at Jamuna Bank ltd is intuitive. 
· The atmosphere at JBL is friendly, open, and relaxed. 

WEAKNESSES

· The fact that the Bank lacks a reasonable statement of purpose and key arrangement is the most important factor. 
· The banks do not have any detailed techniques for determining if they need to focus on retail. 
· Banking or becoming a corporate bank is an option. The future course of events should be determined right now with a solid practical vital arrangement.
· In JBL there is almost no training for expanding inspiration in the laborers by the administration. 
· Jamuna Bank ltd needs to place a greater emphasis on the limited time area.
· They must make a concerted advertising push.

OPPORTUNITIES

· JBL can pursue a broader strategy in order to expand its current line of business.
· Alternatives for commencing dealer banking or diversification into rental and protection can be considered by the administration.
· JBL can reduce company risk by expanding its business portfolio. 
· In order to develop its existing line of business, JBL can pursue a broader approach.
· The administration can investigate options for starting dealer banking or diversifying into rental and protection.
· By diversifying its business portfolio, JBL can lower its risk. 







THREATS

· In our country, default culture is widely recognized. It is tremendously damaging to a bank.

· Because JBL is new, it has not yet faced it head-on. In any case, as the bank grows in size, it may become a serious issue.

· The Central Bank wields significant control over all financial transactions in adjacent banks such as JBL.
· The limitations might sometimes cause an impediment in the bank's usual activities and approaches.   

· The issue is caused by frequent rate debasement and an unfamiliar switching scale adjustment.  
· The government is imposing more up-to-date and stringent norms and guidelines.
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3.1 Internship experience
I got immediately acquainted with the workplace employees on my first day on the job.
My administrator told me that instead of giving a traditional presentation, I should get to know everyone in the office.  The branch is serviced by a total of 12 employees. It is a small section of the Jamuna Bank.
The branch chief, who is also a Senior Vice President, summoned me to his office and held a 30-minute conversation with me. We became acquainted, and he shared some insights into how the temporary position program is run at the company. He also told me to get in touch with him if I needed anything.
Following the presentation, I was shown how to round out record opening structures and given instructions on how to do so. This was a very straightforward task. I was also shown around the document room, which has both ancient and new records. I was familiar with the authorities at each desk. There are discrete work areas for isolated activities, such as a General Banking work area, Credit work area, L/C work area, and so on.
They provided me with critical information. I learned how to open several types of accounts, such as an investment account, a fixed deposit account, a monthly savings scheme account, a millionaire deposit scheme account, and so on. I also learned how to check whether or not a National ID card is legitimate.
The bank visits the Bangladesh Election Commission's website to confirm the information on the NID card.
I also had a lot of experience with some vouchers. The employees are friendly, and despite the fact that they are busy with their jobs, they respond promptly to any questions I may have.
3.2 Job Responsibilities

As an intern, I sat in on all of the offices' meetings. However, I was also responsible for the following duties.


· I assisted clients in filling out forms while creating accounts in the general banking department.

· In the general banking department, I aided clients in filling out applications and opening accounts.

· I informed the clients about the many JBL plans that are available.

· I purchased a new checkbook and preserved the area in my enlistment book.

· Vouchers are checked and bound.

3.3 Function of the Department
The JAMUNA Bank Dilkusha Branch has three departments:
1. General Banking department.
2. Credit department.
3. Foreign Exchange department 
                       GENERAL BANKING
The first stage of financial activity is general banking.
It is the division that delivers day-to-day services to consumers. The following are the main aspects of the general finance division:
· Cash department
· Account opening
· Clearing
· [image: ]Check book issue
Accounting Opening Section

I started working for Jamuna Bank in the account opening department on my first day.
The bank official in this section showed me how a record is opened and the archives that a client needs to open a record. He informed me that a client must apply for the opening of a record by filling out the record opening structure provided by the bank, which requires the client to fill out close to home data, speaker data, nominee's data, sort of record, signature with two duplicates visa size photos, and NID copy with pertinent archives of both the candidate and the chosen one. Other information on the structure was updated by the officials. My job entailed checking all of the information on the NID card.
This section allows customers to open a variety of accounts, including: 
· Current Account(CD)
· Savings Account scheme. 
· Monthly Savings Scheme (MSS).
· Fixed Deposit Receipt (FDR).

  
Check book issue:
I discovered how a checkbook is delivered to a client after opening a record. I learned from the bank official that when the customer finished topping off the structure, he or she needed to store a base required sum in the record after which the record opening structure was sent for checkbook issuance. On the front and leaf of the checkbook, the record name and number are written. The checkbook number, as well as the client's name and account number, must be entered in the check issue registration book at that moment. Here, I handed out checkbooks to consumers after asking for their name and record number, as well as informing those who did not collect their checkbooks within the allotted period.
Pay order
Pay requests are similar to money, therefore if a client has to pay someone in real money, he or she must do   so via pay request. When a client arrives to complete a compensation request, I offer them with a pay request application structure, which they must complete. Who to pay, account holder name and address, account number, versatile number, sum in figures and text, and lastly signature make up the structure. The bank official then validates all of the information provided by the client, cuts some commission fees, and the payer completes the payment following approval.
A pay request goes through four steps. 
· Giving pay order form
· Filing up the form by client
· Verifying by the bank officer 
· Payment is made

Clearing

Banks accept checks and other comparable instruments for crediting refunds to the customer's account.
During the day, the bank receives a large number of such instruments from account holders.
A large number of these instruments are drawn payable to several banks.
When a check installment request or bill is received from a managed account that falls within the scope of a nearby clearinghouse, it is sent to the clearinghouse for processing.
If you are a JAMUNA bank customer, the checks may or may not be crossed. 

Cash department
Money segment is a very fragile organ in a branch that requires special attention. This segment's activity occurs at the start of the financial hour. The original money balance, which is his exchange with obtaining cash from the vault, is known as the money official. The vault is housed in a secure location. The money officer and the branch in charge are given the keys to the chamber. The opening cash balance is entered into the sales register. The surplus currency left in the money counter at the end of the day is returned to the vault and is known as the end balance. 

Foreign Exchange department

Unfamiliar trade division manages unfamiliar money and its exchange. The significant occupation of this division is Letter of Credit (for Export &Import).

 




Letter of credit


The different strides in the activity of a letter of credit are portrayed beneath:

1. Before an L/C is issued, the shipper and exporter have reached an agreement.
2. The merchant asks his investor, the responsible bank, for a letter of credit. He might have to use his credit cards. 
3.The giving bank initiates the L/C, which is then forwarded to its overseas correspondent bank, also known as the exhorting bank.
4. The advising bank notifies the exporter (receiver) of the arrival of the L/C.
 
5. The items are delivered to the shipper or other locations indicated in the L/C by the exporter.

6. The exporter also prepares his own archives and gathers transit records, as well as other documents and papers, from these meetings. Every one of these documents will be sent to his financier, who serves as the prompting bank.

7. When the financier agrees to provide him with budgetary assistance, the bill of fares is negotiated.
In total, he amasses an inexhaustible amount of records. If this is not the case, the archives will be sent to the responsible bank for payment.

8. The documents are sent to the responsible bank for repayment or a portion of the payment.
Required document for opening an LC:

· A CD account with the bank is required of the candidate.
· Formal application of LC thinking. 
· Import Registration Certificate (IRC), TIN, and VAT declaration are all required.
· Customer credit report from the Credit Information Bureau (CIB).
· Charge Documents, such as a DP note, a GLCA, a Letter of Hypothetical, a Counter assurance, and so on.
· LC application from, IMP (Important Form), LACF (L/C approval structure) duly topped off and marked.
· The provider's credit report.
· A cash receipt with an insurance cover note.
· Eligibility for CCI and E (Chief Controller of Import &Export).

  




	
  















3.4 Constraints/Challenges faced/identified in the work place
When another letter of credit from top office arrives in the bank, it is painstakingly cheeked. Whether or whether the relevant reports have been submitted. Over the record, there is a narrative number called LC number, an ID number, a receiver name, and a candidate name. At that point, the bank gives it an LDBC number, and the head of the branch and another person from an unfamiliar trade office sign the papers.
After then, the document was given an external number. Due to a delivery issue, LC may encounter some difficulties. In some cases, due to the item's horrible nature, the shipment of the item may be halted.
When the item's shipment is canceled, the LC will be canceled as well. Jamuna Bank Bangladesh Ltd. is one of the major banks in Bangladesh, and anyone interested in working there should apply. Nonetheless, during my time as an entry-level employee, I had a few challenges. 

· The Dilkusha Branch of Jamuna Bank Ltd. did not coordinate any organized program. For assistants, having a well-planned program is really important. Understudies are required to present to the entire faculty as part of this curriculum. 
· Another important concern is the lack of room. The assistants are unable to work at Dilkusha Branch due to a lack of space. There didn't find adequate space because we were five assistants. We had to sit in the client's office on a regular basis. 
· Security has become a major concern in recent years. They did not provide us with an identification card If necessary, they could provide us with a temporary ID card for security reasons.
·  Understudies are not permitted to use computers in this branch. So you're not familiar with programming jobs or other types of professional experience. 
· Due to a scarcity of representation, a handful of different assignments were occasionally completed by a single worker. My bank administrator, who worked as a representative, had the same problem. 

There are some others challenges that are distinguished by me during the temporary job period, which are given underneath:
Lack of Proper Maintenance of Files:

The majority of the time, it is the officials who keep the records and paperwork during working hours.
This is something that officials should think about. It appears strange that a customer who needs to see their record must wait for a lengthy time. 

Cancelation of letter of credit:
 
The LC records are sent from head office and are cheeked here, so if the senior tight clamp president postpones singing the document, there will be a deferral of their work. Occasionally, a shipment is rejected due to the poor quality of the goods, and the LC is also rejected. When an LC is dropped, the bank takes a fee of 500 takas, but the LC is dropped.






Issue of ChequeBook

A check is defined as "A Bill of Exchange drawn on a foreordained lender and not imparted to be payable for the most part than on demand," according to Section 60f of the Negotiable Instruments Act of 1881.The customer is given a Check book by Jamuna Bank to encourage withdrawals and sections to outcasts by the customer. The investment account has ten leaves in the check book, but the current record has fifty. A checkbook is a set of registers that are kept in this manner. The Checkbook number, leaf number, and giving date are all included in this selection. As a result of delivering these segments to this group, information was resent to the Computer Department in order to figure out how to pass the checks as they were being cashed. The Checkbook also carries a request slip, which the customer uses to obtain a fresh Checkbook. The customer presents this slip to the bank when all of the leaves have been used. After then, a senior authority provides another Checkbook, and the coming about areas are listed in the enroll and on the computer. However, if the bank issues an incorrect letter set of names or a record number, the customer would face a significant problem. In the case that the Checkbook is misplaced, the client must arrange for a reimbursement through a bank application. After you've satisfied this, you'll be given another checkbook. Clients are occasionally able to use free checkers if they need to withdraw cash without presenting a freshly issued check.  
Small branch:

Because it is a small component of Jamuna Bank Limited, it is unable to provide large amounts of loans.
This branch requires more significant position authority from another AD branch on a regular basis.
When they affirm that they are qualified for a substantial sum of money, the bank can issue the loan. 

Academic:

· Depending on the profession they would be doing, understudies entering the labor force may require additional specific training or skill development. 
· While understudies frequently need to have more business astuteness and improved relational abilities, moving toward innovation and learning aptitudes related with PC frameworks.
· Students need proficient and specialized aptitudes, initiative abilities, and employability abilities. 
· Many understudies do not have any handy experience identifying with the current task.








3.5 Proposed course of action for improvement:

· JBL ought to present a direction program for the understudies for a superior neighborly workplace. 
· The Dilkusha branch should be more organized in terms of branch sitting space and guest planning for understudies. 
· Nowadays, security is a major concern. Each bank should be concerned about security to the greatest extent possible. Today’s CCTV cameras are insufficient. For both consumers and representatives who stay with the bank, there should be preparations for metal identification machines and a passage register book, and assistance should be issued ID cards to ensure the bank's security. 
· Jamuna Bank is a bank from the third millennium. Understudies are assigned to the bank in order to gain experience in the field. The majority of financial transactions are now completed on a computer. Interns from the Dilkusha branch are not permitted to use computers in this situation. As a result, they lag behind in their financial calculations and learn less. 
· Customers who have neglected to provide a reference for the purpose of opening an account should be given some leeway by the bank.
3.6 Implications:

Based on my own experience, I believe the Bank should finish a new representative and assistant orientation program. The leadership program should assist in acquainting new employees with all current organization representatives, making it easier for the new employee to become acquainted with everyone.
Between professional and academic life, there is a huge difference. I studied in school from addresses and books, but in my temporary role, I learnt by doing work in the real world. They should investigate my financial work because I was a newcomer.

3.7 Recommendations for Future Strategic Action:

The suggestions below are not alternatives; rather, they are suggestions for improving the display in order to increase customer loyalty and increase JBL bank's market share.
The following proposals are referred to below:
· It is critical to implement modern banking measures rather than traditional framework in the absolute financial framework. It should be renovated and updated to provide ATM card offices to their customers by increasing the number of ATM stalls. 
· The authority should organize extensive training and development for their representatives so that they can carry out their masterminded tasks and responsibilities efficiently. 
· Clients who failed to provide a reference for the purpose of opening a record for them should be accommodated by the bank. 
· To achieve a broad geographic reach, the bank should use aggressive public relations and limited-time exercises.








Chapter-4 (Project Part) Financial Performance analysis and overall activities of Jamuna Bank Limited
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Financial Analysis

Money-related research is a fundamental and legal method of introducing a budgetary organization's primarily monetary execution. It also aids in the evaluation and dynamism of corporate activity.
In terms of monetary research, percentage analysis is the most common and consistent structure for assisting business partners. There are not many categories to indistinguishable zone of money related organization within the monetary proportion inquiry measure. As a result, business partners try to come up with a business diagram based on productivity, liquidity, board resources, and dissolvability percentage analysis.
These proportions not only aided in the dynamic cycle, but also highlighted risk avoidance and benefit boosting connected aspects. For estimate this fraction, quantifiable data from bank trading activity and other sources is required. Summary of the Budget correlation of a firm's execution with that of other firms in a comparable line of business, which is commonly distinguished by the firm's business Classification, is included in the analysis. In most cases, the inquiry is used to determine the firm's budgetary position, to identify the firm's current qualities and shortfalls, and to suggest activities the firm may pursue to exploit the quality and correct any shortfalls. Unknown and public specialists attempted a variety of research on the performance of Bangladeshi banking. This research has given me a great insight of how to evaluate bank money related execution using one of the most basic markers, percentage analysis.
The simplest way to evaluate a company's exhibition is to compare its present proportion to its former proportion. It serves as a gauge of progress, indicating whether the firm's financial execution has improved, deteriorated, or remained constant over time. Brokers and lessees may decide to expand or withdraw finance based on the results of the evaluations, and potential investors may adjust the degree of responsibility in an organization. Budgetary proportions are important tools for assessing a substance's production, effectiveness, liquidity, and dis-solvability. A budgetary proportion is a mechanism that is frequently used in these exams.
Money related proportions can be used to determine a firm's liquidity, productivity, dis solvability, and paleness. Monetary proportions can also be used to indicate a bank's budgetary position and execution examination.	Evaluation of bank’s execution occasionally causes them to realize how well they are really fulfilling their clients and getting fruitful. If effectiveness is picked up in the financial area, it will make the nation locally and universally more serious and equipped for creating more pay and business openings. A suitable assessment of execution of chose banks requires a scope of monetary, operational and financial markers to be applied (Chowdhury, 2002).
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Ratio analysis

A proportion examination is a diagnostic tool that aids in identifying trouble spots and vacancies inside a company. Proportion inquiry is critical for every corporation because it allows us to appreciate the company's position, quality, and shortcomings. The executives will be able to figure out their goal once they get this information.

Ratio analysis of Jamuna Bank Limited (JBL) Year-(2012-2016)
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4.1 Performance (Ratio) Analysis


In the report, I dissected the exhibition of Jamuna Bank Ltd. breaks of–
· Liquidity Ratio
· Leverage Position
· Profitability
· Activity(Efficiency)
· Adequacy Ratio
· Liquidity Ratio
· Current Ratio Leverage Position:
· Debt to Equity Capital Ratio
· Debt to Total Assets Ratio
Profitability:









Efficiency:
· 
Net Profit Margin
· Net Operating Margin
· Return on Equity(ROE)
· Return on Asset(ROA)
· Return on Deposit (ROD)


· Tax management ratio
· Expense Control Efficiency
· Degree of Asset Utilization
· Operating Efficiency Ratio
Adequacy Ratio:

· Capital Adequacy Ratio Assets –Quality Indicators:

· Loan to Deposit
· Loan to Assets
· Equity Multiplier

4.1 Liquidity Ratio


4.2.1 Current Ratio:

Current Ratio =



Current assets

Current liabilities
Calculation of current ratio in 2016:
[image: ]
= 1.50
Table-2.1: Current Ratio from year 2012-2016
	Particulars
	2012
	2013
	2014
	2015
	2016

	Current
Ratio
	1.59
	1.2
	1.34
	1.42
	1.50


(Source: JBL Annual Report: 2012-2016)
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Fig-1.1: Current Ratio from year 2012-2016 (Author’s Compilation)



Findings about Current Ratio


According to the aftereffect, Jamuna Bank Limited had a proportion of 1.59 in 2012, 1.2 in 2013, 1.34 in 2014, 1.42 in 2015, and 1.50 in 2016.It means that the bank held the following current assets in the event of a 1 tk. risk. It was increased from 1.42 to 1.50 in 2016, which is a positive indicator for the bank. Because it reflects JBL's ability to meet its current liabilities with its current resources. In truth, a greater current ratio is beneficial to the company because it helps to avoid default and pay off short-term obligations swiftly. 
Leverage Position

4.3.1 Debt to Equity Capital Ratio:


Debt to Equity Capital Ratio

Total debt 
Total Equity

Calculation of Debt to Equity Capital in 2016:
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Table-3.1: Debt to Equity Capital Ratio
	Particulars
	2012
	2013
	2014
	2015
	2016

	Debt to Equity Capital Ratio
	12.12
	12.00
	11.92
	9.12
	9.72


(Source: JBL Annual Report: 2012-2016)
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Fig-2.1: Debt to Equity Capital Ratio (Author’s Compilation)

Findings about Debt to Equity Capital Ratio


From 2012 to 2016, there is a shaky pattern in Jamuna Bank Ltd.'s obligation to evaluate capital proportion. Over a five-year period, Jamuna Bank's obligation to value capital ratio has decreased from 12.12 in 2012 to 9.72 in 2016.It means that between 2012 and 2016, their liability grew faster than their value capital. It does, however, extend the structural year from 2015 to 2016.Over time, this higher result increases both the risk and the benefit. In general, this implies that their power and, more importantly, their danger is waning. It also means that, as a result of their growing influence, their typical income may increase.
4.3.2 Total debt to Total Asset ratio:



Total debt to Total Asset ratio=

total debt total assets

Calculation of Debt to Total Asset ratio:
[image: ]

Table 3.2: Total Debt to Total Asset ratio



In million
	Particulars
	2012
	2013
	2014
	2015
	2016

	Total
Liabilities
	101,353.68
	106,800.71
	128,683.91
	127,704.74
	153410.78

	Total Assets
	109678.51
	115,681.64
	139,494.58
	143,434.02
	169195.03

	Total Debt
to Assets Ratio
	0.9241
	0.9232
	0.9225
	0.8903
	0.9067


(Source: JBL Annual Report: 2012-2016)




Findings about Total Debt to Total Assets Ratio
Despite minor variations, Jamuna Bank had the option to maintain a typical obligation proportion of 0.91 from 2012 to 2016.Their absolute resource and liabilities are both growing at the same time.
In any case, it has decreased somewhat in 2015, from 0.9225 to 0.8903.
From a risk standpoint, this is acceptable, given that increased influence equates to higher money.
A larger level of influence also implies that the bank is more vulnerable.
Budgetary influence is good for a bank at times when income is high.
4.4 Profitability Ratio



A .Net Profit Margin:



Net Profit Margin =

Net Income After-tax Total Operating Re venue

Calculation of Profitability Ratio in 2016:
[image: ]
= .2187
= 21.87%



Table-4.1: Net Profit Margin
In million
	Particulars
	2012
	2013
	2014
	2015
	2016

	Net Profit After Tax
	1017.66
	1135.19
	1347.11
	1642.85
	1791.05

	Total Operating Income
	5285.20
	5635.66
	5635.66
	7123.78
	8188.98

	Net Profit Margin
	19.25%
	20.14%
	23.90%
	23.06%
	21.87%


(Source: JBL Annual Report: 2012-2016)


Fig- 3.1: Net Profit Margin (Author’s Compilation)
Findings about Net Profit Margin

Jamuna Bank's Net Profit Margin percentage is showing signs of increasing. From 2012 to 2015, the Net Profit Margin grew at an incredible rate. However, as of 2016, it is becoming increasingly dissatisfied with the overall revenue of 2014 or 2015.It grew because the increase in their absolute working income was greater than the increase in overall gain after assessment. It demonstrates that the result of bank execution is sufficient.
4.4.2 Net Operating Margin


Net Operating Margin= Operating revenue  Operating Expense
Total  Asset

Calculation of Net Operating Margin in 2016:




= 2.49%






Table 4.2: Net Operating Margin
In million
	Particulars
	2012
	2013
	2014
	2015
	2016

	Total Operating
Income
	5285.2
	5635.66
	6090.62
	7123.78
	8188.98

	Operating expense
	2078.22
	2666.75
	3021.83
	3376.16
	3964.26

	Operating Income
– Operating expense
	3206.98
	2968.91
	3068.79
	3747.62
	4224.72

	Total Assets
	109678.5
	115163
	139494.6
	143434.02
	169195.03

	Net Operating
Margin
	2.92%
	2.58%
	2.20%
	2.61%
	2.49%


(Source: JBL Annual Report 2012-2016)
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Fig- 3.2: Net Operating Margin (Author’s Compilation)

Findings about Net Operating Margin
Jamuna bank's networking edge declined from 2012 to 2016.From 2.92 percent in 2012 to 2.20 percent in 2014, it has decreased significantly. This occurred because their working salary was not increased to match their working costs. This is clearly not a good omen for the bank.

4.4.3 Return on Equity (ROE)



Return on Equity= Net Income After Tax/Total Equity Capital


Calculation of ROE in 2016:
[image: ]
= .1134
= 11.34%






 Table-4.3: Return on Equity  
In million

	Particulars
	2012
	2013
	2014
	2015
	2016

	Net Profit After Tax
	1017.66
	1135.19
	1347.11
	1642.85
	1791.05

	Total Equity Capital
	8324.83
	8880.94
	10810.67
	15779.27
	15784.25

	Return on Equity
	12.22%
	12.78%
	12.46%
	10.41%
	11.34%


 



 (Source: JBL Annual Report: 2012-2016)
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Fig-3.3: Return on Equity (Author’s Compilation)

Findings about Return on Equity (ROE)
The return on equity (ROE) is a popular ratio among bank shareholders. The greater the percentage, the better for both the bank and its shareholders. Jamuna Bank's ROE, on the other hand, demonstrates that shareholders have been receiving lower returns for the past two years. However, its ROE was 12.78 percent in 2013, but it rapidly declined after that. Because Jamuna Bank's net income has declined at a faster rate than its equity capital, this is the case.

4.4.4 Return on Asset (ROA):



Return on Asset=

Net

Income After Tax

Total Asset

Calculation of ROA in 2016:
                                                                                                                                                                                                                                                                                                                                                              
             1791.05/169195
               = 1.05%







Table-4.4: Return on Assets



In million
	Particulars
	2012
	2013
	2014
	2015
	2016

	Net Profit After Tax
	1017.66
	1135.19
	1347.11
	1642.85
	1791.05

	Total Assets
	109678.5
	115163
	139494.6
	143434
	169195

	Return on Assets
	.93%
	.99%
	.97%
	1.15%
	1.05%


(Source: JBL Annual Report: 2012-2016)
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Fig-3.4 Return on Assets (Author’s Compilation)
Findings about Return on Assets
The return on investment (ROI) is the most widely used benefit proportion. Despite the fact that JBL is a part of the banking industry and that the majority of its resources come from obligations, its return on assets (ROA) is steadily increasing. As a result, Jamuna Bank Limited had a high ROA of 1.05 percent in 2016.
The bank's net benefit has increased significantly in 2015.
4.4.4 Return on Deposits (ROD)



Return on Deposits (ROD) =

Net Income Total Deposit

Calculation of ROD in 2016:
[image: ]

=1.37%

Table-4.5: Return on Deposits
In million
	Particulars
	2012
	2013
	2014
	2015
	2016

	Net Income
	1017.66
	1135.19
	1347.11
	1642.85
	1791.05

	Total Deposit
	79623.13
	97485.61
	114653.1
	125325.3
	130591.62

	Return on Deposits
	1.28%
	1.16%
	1.17%
	1.31%
	1.37%


(Source: JBL Annual Report: 2012-2016)
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Fig-3.5 Return on Deposit (Author’s Compilation)

Findings about Return on Deposit
This proportion depicts the net gain expressed as a percentage of total stores. Profit for store is a metric for determining an organization's profit by determining how much profit it generates with the money saved in the bank. It demonstrates a company's ability to use assets (liabilities) to generate profit.
In 2014, retailers had a profit of 1.17 percent. It increased slightly from 1.16 percent in 2013.
However, in 2012, there was a significant fall. The drop in 2012 was caused by a significant increase in store openings and a considerably more significant drop in net profit.

4.5 Efficiency Ratio

4.5.1 Tax Management Ratio:

Tax Management Ratio = Net

Income After Tax

Net Income before Tax

Calculation of Tax Management Ratio in 2016:
[image: ]

Table-5.1: Tax Management Ratio
In million
	Particulars
	2012
	2013
	2014
	2015
	2016

	Net Profit After Tax
	1017.66
	1135.19
	1347.11
	1642.85
	1791.05

	Net Profit Before Tax
	2030.52
	2284.89
	1847.37
	2187.24
	2819.66

	Tax Management Ratio
	0.50
	0.50
	0.73
	0.75
	0.64


(Source: JBL Annual Report: 2012-2016)
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Fig- 4.1: Tax Management Ratio (Author’s Compilation)
Findings about Tax Management Ratio
We can observe that between 2012 and 2016, Jamuna Bank's Tax Management share fluctuated between 0.50 and 0.64. Variations in total compensation after charges, as well as net gain before security rises and disasters, reveal this trend. This proportion should be increased by the bank. Given that the assessment represents an immediate monetary expense that reduces the eventual return, the administration should try to increase this proportion as much as is reasonably possible. 

4.5.2. Expense Control Efficiency:




Expense Control Efficiency=

Net Income before Tax and Gain


Total Operating Revenue
Calculation of Expense Control Efficiency in 2016:
[image: ]

Table-5.2: Expense Control Efficiency
In million
	Particulars
	2012
	2013
	2014
	2015
	2016

	Net Profit Before Tax
	2030.52
	2284.89
	1847.37
	2187.24
	2819.66

	Total Operating Income
	5285.2
	5635.66
	6090.62
	7123.78
	8188.98

	Expense Control Efficiency
	0.38
	0.41
	0.30
	0.31
	0.34


(Source: JBL Annual Report: 2012-2016)
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Fig- 4.2: Expense Control Efficiency (Author’s Compilation)

Findings about Expense Control Efficiency

From 2012 to 2016, we saw an incredibly contradictory pattern in Jamuna Bank's Expense Control Efficiency percentage. Their cost control productivity proportion hasn't improved much. From 2012 to 2016, it has decreased. However, in 2014, it dropped to 0.30. The proportionate shift in total compensation before charge and profits (Losses) and entire working income explains this irregularity. This indicates that Jamuna Bank is able to properly manage its costs.
4.5.3 Degree of Asset Utilization





Degree of Asset Utilization =


Total Operating Re venue

                                                                            Total Asset

Calculation of Degree of Asset Utilization:
[image: ]

= 0.048

Table-5.3: Degree of Asset Utilization:

In million

	Particulars
	2012
	2013
	2014
	2015
	2016

	Total Operating income
	5285.2
	5635.66
	6090.62
	7123.78
	8188.98

	Total Assets
	109678.5
	115163
	139494.6
	143434
	169195

	Degree of Asset Utilization
	0.048
	0.049
	0.044
	0.049
	0.048


(Source: JBL Annual Report: 2012-2016)
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Fig- 4.3: Degree of Asset Utilization (Author’s Compilation)

Findings about Degree of Asset Utilization:
From 2012 to 2013, the resource utilization proportion of Jamuna bank increased somewhat.
From 2013 to 2014, the fraction decreased from 0.049 to 0. 044.It grows significantly since their total resource increased at a faster rate than their working wage. This rise in Asset Utilization indicates that a growing number of resources are being misappropriated, which is a good indication for the bank.

4.5.4. Operating Efficiency Ratio:
[image: ]
Calculation of Operating Efficiency Ratio Operating Efficiency Ratio:
[image: ]

Table-5.4: Operating Efficiency Ratio In million
Particulars
2012
2013
2014
2015
2016
Total Operating
Income
5285.2
5635.66
6090.62
7123.78
8188.98
Total Operating
Expenses
2078.22
2666.75
3021.83
3376.16
3964.26
Operating Efficiency
Ratio
2.54 times
2.11 times
2.02 times
2.11
2.07










(Source: JBL Annual Report: 2012-2016)
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Fig-4.4 Operating Efficiency Ratio (Author’s Compilation)

Findings about Operating Efficiency Ratio
From 2012 to 2016, the working effectiveness proportion of Jamuna bank has decreased.
In 2016, the number of occurrences decreased from 2.54 to 2.07. It implies that the bank hasn't been able to efficiently use its earnings to meet operating costs for the past five years. This fading pattern reflects the fact that working income is growing at a slower rate than working costs. The decrease in this share was due to a significant increase in their total working expense. 
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= .1082
= 10.82%
Table-6.1 Capital Adequacy Ratio


In million
	Particulars
	2012
	2013
	2014
	2015
	2016

	Tier I
	7256.39
	7763.33
	9110.44
	10923.45
	8374.37

	Tier II
	1348.89
	1496.47
	1947.8
	1802.86
	1292.38

	Capital Base (Tier I+ Tier II)
	8605.28
	9259.8
	11058.24
	12726.31
	9666.75

	Risk Weighted Assets
	70448.6
	83421.38
	98298.68
	99892.58
	89341.46

	Capital Adequacy Ratio
	12.21%
	11.10%
	11.25%
	12.74%
	10.82%


(Source: JBL Annual Report: 2012-2016)
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Fig- 5.1: Capital Adequacy Ratio (Author’s Compilation)

Findings about Capital Adequacy Ratios

This ratio determines a bank's cash flow in relation to its risk. It is introduced as a hazard weighted credit introductions level for a bank. In 2016, Jamuna Bank's CAR requirement was 10.82 percent, as mandated by Bangladesh Bank, and the absolute minimum requirement was 10 percent. It had previously been at 9%.
As a result, Jamuna Bank has maintained the base requirement until now.

4.7.1 Loan to Deposit


Loan to Deposit =

Capital base Risk  
Weighted Assets


Calculation of Assets Quality Indicator in 2016:
[image: ]

=0.6825

= 68.25%

Table-7.1: Loan to Deposit

In million

	Particulars
	2012
	2013
	2014
	2015
	2016

	Total loans
	54887.03
	67669.38
	77899.79
	66686.17
	89128.78

	Total Deposit
	79623.13
	97485.61
	114635.1
	96325.54
	130591.62

	Loan to
Deposit
	68.93%
	69.41%
	67.95%
	69.23%
	68.25%


(Source: JBL Annual Report: 2012-2016)
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Fig- 6.1: Loan to Deposit (Author’s Compilation)

Findings about Loan to Deposit
The growth in 2012 and 2013 was due to advances developing faster than shops. It decreased in 2014, 2015, and 2016 as retailers grew significantly in comparison to the previous year, increasing the bank's cash situation. Since 2014, the share of credits to add up to store has decreased significantly, boosting the bank's liquidity position. When compared to 2016, the drop was due to a more significant increase in retailers rather than credits. As a result of the bank's hesitancy in making advances and assessing credit value in light of the ongoing asset crisis, absolute credits became rather limited. Credits dropped in proportion to store proportion as a result of a larger development in stores. 
Loan to Assets:

Loan to Assets= Total Loans
Total Assets

Calculation of Loan to Assets Loan to Assets in 2016:
[image: ]

=0.5267
= 52.67%
Table-7.2: Loan to Assets In millionParticulars
2012
2013
2014
2015
2016
Total Loans
54887.03
67669.38
77899.79
66686.17
89128.78
Total Assets
109678.5
115163
139494.6
143434.02
169195.03
Loan to Assets
50.04%
58.76%
55.84%
46.49%
52.67%







(Source: JBL Annual Report: 2012-2016)
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Fig- 6.2: Loan to Assets (Author’s Compilation)

Findings about Loan to Assets
In comparison to 2012, both resources and advances increased at a faster rate. This resulted in an upward trend of credits adding up to resource proportion and, as a result, a downward pattern of liquidity. In 2015, the percentage decreased. In comparison to previous years, there was a significant gap between resource and credit. Despite an increase in absolute attributes when compared to 2016, advances as a percentage of total resources decreased. The rate was diminished about around 6.18% from 2015 to 2016.
4.7.2 Equity Multiplier


Equity Multiplier=	Total Assets
Total Equity Capital

Calculation of Equity Multiplier Equity Multiplier in 2016:
[image: ]

Calculation of Equity Multiplier Equity Multiplier in 2016:
[image: ]

Table-7.3: Equity Multiplier
In million
	Particulars
	2012
	2013
	2014
	2015
	2016

	Total Assets
	109678.5
	115163
	139494.6
	143434.02
	169195.03

	Total Equity Capital
	8324.83
	8880.94
	10810.67
	15729.27
	15784.25

	Equity Multiplier
	13.17486
	12.96743
	12.90342
	9.11892
	10.71923


(Source: JBL Annual Report: 2012-2016)










2012
2013
2014
2015
2016




Fig- 6.3: Equity Multiplier (Author’s Compilation)



Findings about Equity Multiplier

Greater banks, on the other hand, routinely work with multipliers of multiple times or even more; Bangladeshi institutions, on the other hand, are not large enough to do so.The bigger the multiplier, the more resource misfortunes the value must withstand.
The JBL value multiplier proportion is extremely volatile, which is not a good sign for the bank. 
4.7 Findings about the performance of Jamuna Bank Limited
Subsequent to breaking down the money related execution of Jamuna bank restricted, the specialist has discovered some significant perception that needs the consideration. By investigating these perception following discoveries have been set to perform effective activity of monetary execution.

· As a result of the elevated level of present proportion, the current proportion is expanding. According to the scientist's findings, the current proportion is 1.50 in 2016, compared to 1.42 in 2015.

· The net revenue in 2016 is 21.87 percent, which is lower than the 23.06 percent in 2015.

· The fraction of networking edges is unacceptable. Costs are rising faster than they were last year.
             In 2016, it is 2.49 percent, compared to 2.61 percent in 2015.

· The fraction of capital sufficiency is decreasing compared to the previous year. It was 10.82 percent in 2016 and 12.74 percent in 2015.
·  The return on resource from 2013 to 2016 is arranged in a logical order.99 percent,.97 percent, 1.15 percent, and 1.05 percent are all percentages. It’s a troubling situation since it's getting worse.
· The ratio of loan to store is falling. It was 68.25 percent in 2016, and 69.41 percent in 2013.The advancements to add up to the store proportion dropped as the store grew larger.
· Loan to resource is expanding in 2016 it is 52.67%, in 2015 it was 46.49%. This express that the bank advance on resource expanding systematically. 
· JBL execution is extremely poor; numerous representatives have no ability about IT segment. Therefore, this is the explanation that individuals would prefer not to open record in JBL. 
· The PC preparing is fundamental for the workers. Since there are some ranking director who have exceptionally restricted information on PC. It influences the financial framework and works.
4.6 Common size statement of Financial Statements

Standard size articulation is a budget summary investigation technique that reveals changes in the measures of associated fiscal report items over an indefinite time period conveyed in rate. It is a useful tool for assessing pattern situations.
In the Common size proclamation, the assertions for at least two periods A=r2 are used.
The most recent period is commonly used as the base period, and the items on the assertions for all subsequent periods are compared to the items on the assertions of the base time frame. Jamuna Bank Limited Comparative Balance Sheet Statement of Common Size for the Years Ended December 2014 to 2016


	
	
	2014
	
	2015
	
	2016

	Cash
	
	50.98%
	
	17.59%
	
	-11.41%

	In hand (Including foreign currencies)
	
	-2.03%
	
	15.16%
	
	16.98%

	Balances with Bangladesh bank and sonali bank (Including foreign
currencies)
	
	63.52%
	
	17.94%
	
	-15.33%

	Balance with other banks and financial institution
	
	48.09%
	
	-53.91%
	
	95.21%

	In Bangladesh
	
	33.33%
	
	-85.85%
	
	501.61%

	Outside Bangladesh
	
	369.03%
	
	143.55%
	
	-50.78%

	Money at call and short notice
	
	
	
	
	
	

	Investment in shares & securities
	
	27.53%
	
	-13.05%
	
	-13.20%

	Government
	
	28.97%
	
	-13.29%
	
	-13.41%

	Others
	
	-29.29%
	
	4.19%
	
	-0.92%

	Loans and advances/Investment
	
	15.48%
	
	11.89%
	
	33.77%

	Loans, cash credits, overdrafts/General
Investments
	
	16.79%
	
	14.15%
	
	32.49%

	Bills discounted and purchased
	
	5.65%
	
	-6.79%
	
	46.72%

	Land, building, furniture and fixtures
(Including leased assets)
	
	3.32%
	
	-2.00%
	
	0.08%

	Other assets
	
	-23.54%
	
	2.47%
	
	6.17%

	Total assets
	
	20.97%
	
	2.53%
	
	17.96%




	Borrowings from other banks, financial
institutions and agents
	
	154.53%
	
	-88.20%
	
	146.89%

	Deposits and other accounts
	
	18.07%
	
	3.68%
	19.07%

	Current /Al-Wadeeah current and other deposit accounts
	
	32.51%
	
	21.53%
	27.91%

	Savings deposits/Mudaraba Savings
Deposits
	
	35.27%
	
	28.63%
	278.17%

	Mudarabba/ Term and Fixed deposits
	
	5.89%
	
	-14.30%
	3.89%

	Other Deposits/ Mudarabba Deposits
	
	-78.26%
	
	646.18%
	-69.41%

	Bearer certificates of deposits
	
	
	
	
	

	Bills payable
	
	90.94%
	
	-19.37%
	456.39%

	Other liabilities
	
	-15.14%
	
	13.35%
	24.69%

	Subordinated Debt/Mudaraba bond
	
	
	
	
	0%

	Total liabilities
	
	20.91%
	
	1.05%
	20.13%

	Shareholders' equity
	
	21.76%
	
	45.23%
	0.35%

	
	        Jamuna Bank Limited Common Size Statement
For the Years ended December 2014 to 2016
	

	

	2014	2015	2016

	Interest income	5.66%	-4.92%	-2.01%

	Interest paid on deposits and borrowings	1.05%	-7.20%	-12.84%

	Net interest income	41.44%	7.69%	49.79%

	Income from investments	-0.21%	16.97%	-1.21%

	Commission, exchange and brokerage Income	5.26%	9.67%	17.09%

	Other operating income	-5.23%	19.72%	12.53%

	Total operating income	8.59%	13.47%	14.95%

	Salaries, allowances and other benefits	13.77%	7.90%	19.54%

	Other operating expense	12.58%	15.89%	-
296.03%

	Total operating expenses	13.34%	10.79%	17.42%

	Profit before provision against loans and	4.46%	16.00%	12.73%
advances

	Total provision	80.06%	16.96%	-13.24%

	Extraordinary gains and losses	61.70%	18.37%	104.04%




	Profit before tax
	-19.27%
	15.30%
	28.91%

	Current Tax
	-53.89%
	0.54%
	85.38%

	Deferred tax
	-474.04%
	28.17%
	-62.58%

	Provision for tax
	-54.84%
	0.02%
	88.95%

	Net profit after tax
	18.20%
	21.45%
	9.02%





The base year in the investigation is 2014, and the correlation years are 2015 and 2016.
Everything on the accounting report and pay explanations for the years 2014, 2015, and 2016 has been compared to the monetary record and pay articulation for 2014. Genuine changes in objects are contrasted with ordinary changes. For example, if the management estimate a 20% increase in sales revenue, but actual increases are only 7% in 2015 and 9% in 2016, it should be investigated..
4.7 Jamuna Bank Limited's ratios compared to those of its competitor Bank Asia:
[image: ]


Proprietary ratio:

The exclusive proportion (otherwise called total assets proportion or value proportion) is utilized to assess the adequacy of the capital structure of an organization.

[image: ]





Table- 8.1: Proprietary ratio
	
Ratio
	
Formula
	
Jamuna Bank
	
Bank Asia
	
Jamuna Bank
	
Bank Asia

	
Proprietary ratio
	Stockholders' equity
--------------*100
Total assets
	Stockholders‟ equity
= 15,784,254,533.00
Total assets=
	Stockholders‟ equity = 18,863,438,836.00
Total assets=
	
9.33%
	
7.40%

	
	
	169,195,033,139.00
	254,866,120,198.00
	
	


(Source: JBL and Bank Asia Annual Report: 2016)

Findings about Proprietary ratio:

Stockholders' commitment to the organization's absolute capital is demonstrated by the restricting proportion.
A high restricted proportion, in this case, suggests that the organization's budget is in good shape and that lenders can feel comfortable giving to it. A low percentage suggests that obligations are now highly reliant on the organization's actions. In 2016, Jamuna Bank has a restrictive share of 9.33 percent, while Bank Asia has an exclusive stake of 7.40 percent. Jamuna Bank has a stronger and more stable monetary position than Bank Asia.

4.10.1 Fixed assets to equity ratio


[image: ]


Resources that have been reclassified in order to increase their value. The commitment of investors and obligation sources to the organization's fixed resources is measured by the proportion.
The monetary record might reveal the worth of fixed assets and stockholders. 
Table-8.2: Fixed assets to equity ratio

	
Ratio
	
Formula
	Jamuna
Bank
	
Bank Asia
	
Jamuna Bank
	
Bank Asia

	
Fixed assets to equity ratio
	Fixed assets

Stockholders' equity
	Stockholders‟ equity = 15,784,254,533.00
Fixed assets= 2,514,969,995.00
	Stockholders‟ equity = 18,863,438,836.00
Fixed assets= 5,263,148,467.00
	
0.15
	
0.27


(Source: JBL and Bank Asia Annual Report: 2016)

Findings about Fixed assets to equity ratio

When the proportion of fixed resources to shareholder’s value is multiple, it means that stockholders value is not equal to fixed resources, and the company is using obligations to fund a portion of fixed resources.
When the ratio is less than one, it means that the stockholders' value is more than the fixed resources, and the stockholders' value is used to finance the fixed resources as well as a portion of the working capital. In terms of proportions, it appears that both the Jamuna Bank and the Bank of Asia are in a better position, as both of their proportions are less than one. Jamuna Bank's proportion is significantly smaller than Bank Asia's, indicating that Jamuna Bank is in a better position than Bank Asia.
Debt to Equity Ratio = Total Liabilities / Shareholders' Equity
Table- 8.3: Debt to equity capital ratio
	
Ratio
	
Formula
	Jamuna Bank
	Bank
Asia
	
Jamuna Bank
	
Bank Asia

	
Debt to equity ratio
	Total liabilities


Stockholders' equity
	Stockholders‟ equity
= 15,784,254,533.00
Total liabilities= 153,410,778,606.00
	Stockholders‟ equity = 18,863,438,836.00
Total liabilities=
	
9.72
	
12.51

	
	
	
	236,002,681,362.00
	
	



(Source: JBL and Bank Asia Annual Report: 2016)

Findings about Debt to Equity capital ratio:

4.10.2 
The Debt to Equity Ratio is used to assess a company's financial strength. The Debt to Equity ratio indicates how much debt a firm is using to fund its resources in comparison to the estimated worth of its shareholders. A high obligation to value proportion primarily signifies that a company has been aggressive in using debt to fund its growth. Using rehearses with a lot of force is usually associated with a lot of hazard. Because of the additional interest cost, this may result in erratic revenue. If the cost of debt becomes too much for the company to handle, it may be forced to file for bankruptcy, leaving investors with nothing because lenders A=r2 are paid first during liquidation procedures. Lower A=r2 proportions are seen as better obligation proportions from a pure danger standpoint. In comparison to Bank Asia, the Jamuna Bank has a lower duty to value percentage. As a result, Jamuna Bank has a competitive advantage over Bank Asia in the market.
Total debt to Total Asset ratio= Total debt/ Total assets
Table - 8.4: Total debt to Total Asset ratio
	Ratio
	
Formula
	Jamuna
Bank
	
Bank Asia
	
Jamuna Bank
	
Bank Asia

	
Total debt to Total Asset ratio
	Total liabilities 



Total assets
	Total liabilities= 153,410,778,606.00
Total assets= 169,195,033,139.00
	Total liabilities= 236,002,681,362.00
Total assets= 254,866,120,198.00
	
0.91
	
0.92


(Source: JBL and Bank Asia Annual Report: 2016)

Findings about Total Debt to Total Asset ratio

The obligation to add up to the resources proportion is a sign of financial power. It shows the amount of absolute resources, liabilities, and obligations that were financed by leasers. It is calculated by dividing an organization's total duty by its total resources, which is sometimes referred to as an obligation proportion.
Higher debt-to-asset ratios indicate a higher level of obligation financing. The context in which an obligation proportion is broken down determines whether or not it is appropriate. Lower A=r2 proportions (0.4 or lower) are seen as better obligation proportions from a pure danger standpoint. In comparison to Bank Asia, the Jamuna Bank has a reduced Total duty to add up to resources proportion. Therefore, Jamuna Bank is in preferred condition in the market over Bank Asia. It involves thought likewise the contrast between the two proportions are low.


4.10.3 Net Profit Margin:




            Net Profit Margin =

Net Income after Tax Total Operating Re venue

 Table – 8.5: Net Profit Margin	
	
Ratio
	
Formula
	
Jamuna Bank
	
Bank Asia
	
Jamuna Bank
	
Bank Asia

	
Net Profit Margin
	Net Income After tax
 	      *100
Total Operating Revenue
	Net Income After tax=1,791,054,761.00
Total Operating Revenue= 8,188,982,031.00
	Net Income After tax= 1,644,066,246.00
Total Operating
Revenue=
	
21.87%
	
14.89%

	
	
	
	11,039,619,983.00
	
	


(Source: JBL and Bank Asia Annual Report:
2016)

Findings about Net Profit Margin ratio

The ratio of net benefits to revenues for an organization or business segment is known as net overall revenue.
Net benefit margins, which are usually expressed as a percentage, demonstrate how much of every dollar collected by an organization is converted into benefit. The Net Profit Margin Ratio of the Jamuna Bank is larger than that of Bank Asia. High net total revenue indicates that a company may keep expenditures under control by purchasing products and ventures at prices that are far higher than what it costs to manufacture or deliver them. The return on equity ratio, or ROE, is a profitability ratio that assesses a company's capacity to profit from its shareholders' investments. The return on equity ratio, in other words, illustrates how much profit each dollar of common stockholders' equity creates.


Return on Equity =

Net Income after Tax Total Equity Capital

Table – 8.6: Return on equity
	
Ratio
	
Formula
	
Jamuna Bank
	
Bank Asia
	
Jamuna Bank
	
Bank Asia

	
Return on Equity
	Net Income After tax
	*100
Total equity capital
	Net Income After tax= 1,791,054,761.00
Total equity capital= 15,784,254,533.00
	Net Income After tax= 1,644,066,246.00
Total equity
capital= 18,863,438,836.00
	
11.34%
	
8.71%


(Source: JBL and Bank Asia Annual Report: 2016)

Findings about Return on Equity
ROE is a proportion of effectiveness rather than a proportion of benefit. A rising return on investment (ROI) indicates that a company is increasing its ability to deliver value while using less money. It also demonstrates how well an organization's management is delivering the capital of its investors. Overall, the larger the return on investment, the better. Jamuna Bank has a greater return on investment than Bank Asia.
Jamuna Bank, in comparison to Bank Asia, is in a superior position in this regard. 

Return on Asset (ROA):

Return on assets (ROA) is a metric that measures how profitable a company is in relation to its total assets.
ROA gives a CEO, speculator, or expert an idea of how effective an organization's management is in maximizing profits from its resources.


Return on Asset =

Net Income after Tax Total Asset

Table – 8.7 Return on Assets
	
Ratio
	
Formula
	
Jamuna Bank
	
Bank Asia
	
Jamun a Bank
	
Bank Asia

	
Return on Asset
	Net Income After tax
--------------100
Total assets
	Net Income After tax=1,791,054,761.00
Total assets=
	Net Income After tax=
1,644,066,246.00
	
1.05%
	
0.64%

	
	
	169,195,033,139.00
	Total assets=
	
	

	
	
	
	254,866,120,198.00
	
	


(Source: JBL and Bank Asia Annual Report: 2016)

Findings about Return on Asset

In comparison to Bank Asia, Jamuna Bank has a higher return on investment (ROI), which puts it in a better position than Bank Asia.

4.10.4 Degree of Asset Utilization



Degree of Asset Utilization =

Total Operating Revenue 
Total Asset


Table – 8.9: Degree of Asset Utilization

	
Ratio
	
Formula
	Jamuna Bank
	
Bank Asia
	
Jamuna Bank
	
Bank Asia

	
Degree of Asset Utilization
	Total Operating Income
-------------------
Total assets
	Total assets= 169,195,033,139.00
Total Operating
Revenue= 8,188,982,031.00
	Total assets= 254,866,120,198.00
Total Operating
Revenue= 11,039,619,983.00
	
0.048
	
0.043


(Source: JBL and Bank Asia Annual Report: 2016)

Findings about Degree of Asset Utilization

The resource use proportion computes the all-out income acquired for each dollar of resources an organization claims. Jamuna Bank has a higher proportion of level of resource usage contrasted with Bank Asia. This increase in Asset Utilization indicates that a growing number of resources are being misused, which is a good indication for the bank.



Operating Efficiency ratio =

Total Operating Expenses Total Operating Re venue



Table – 8.9: Operating efficiency ratio
	
Ratio
	
Formula
	
Jamuna Bank
	
Bank Asia
	
Jamuna Bank
	
Bank Asia

	
Operating Efficiency Ratio
	Total Operating Expense
--------------------
Total Operating Revenue
	Total Operating Expense= 3,964,261,581.00
Total Operating Revenue=8,188,982,0 31.00
	Total Operating Expense= 4,852,162,381.00
Total Operating Revenue=11,039,6 19,983.00
	
2.07
	
0.44


(Source: JBL and Bank Asia Annual Report: 2016)

Findings about Operating Efficiency Ratio:

In comparison to Jamuna Bank, Bank Asia has a lower working proportion. In comparison to Jamuna Bank, it implies that Bank Asia has not had the choice to productively employ its earnings to meet working expenses.
This declining pattern reflects the fact that Bank Asia's working income is growing at a slower rate than its working costs. 
Equity Multiplier


Equity Multiplier =

Total Assets Total Equity Capital


Table – 8.10: Equity Multiplier
	
Ratio
	
Formula
	Jamuna
Bank
	
Bank Asia
	
Jamuna Bank
	
Bank Asia

	
Equity Multiplier
	Total Assets
-----------------
Total Equity Capital
	Stockholders‟ equity
= 15,784,254,533.00
Total assets= 169,195,033,139.00
	Stockholders‟ equity = 18,863,438,836.00
Total assets= 254,866,120,198.00
	
10.72
	
13.51


(Source: JBL and Bank Asia Annual Report: 2016)



Findings about equity multiplier



The value multiplier is a direct proportion that is used to measure a company's budgetary clout. The proportion is calculated by dividing all of our resources by their total value. A large value multiplier indicates that the company has backed its resource purchases with more responsibility than value. In comparison to Jamuna Bank, Bank Asia has a larger value multiplier. A lower value multiplier generally indicates that an organization has less monetary clout. Given that an organization uses fewer commitments to fund its resources, having a low value multiplier is preferable. In comparison to Bank Asia, Jamuna Bank has a low value multiplier
Recommendations

In general, a lower value multiplier suggests that an organization has less financial clout. A low value multiplier is preferred because an organization uses fewer commitments to fund its resources. Jamuna Bank has a poor value multiplier when compared to Bank Asia.

Suggestions are-

· Existing percentage is increasing along these lines; JBL should maintain its current resource expansion speed to maintain current proportion growth.
· The proportion of net benefits is decreasing. Extending the net benefit is crucial. The net benefit proportion can be increased by contributing capital to a more productive region, lowering non-costs, and correctly building liabilities. The proportion of networking edge is also decreasing. As a result, it should be increased by lowering labor costs, increasing worker remuneration, and increasing total resources.
· The base capital ampleness proportion under Base III is a hazard weighted resources proportion (CRAR) of at least 10%. This is more than a requirement. In this regard, its performance over the past year has been excellent. That is something the bank should bear in mind in the future.  
· The rate of return on investment is quite low. In contrast to its remuneration, this shows that the bank is more focused on obligations. As a result, the bank should increase its fixed resources to cover its liabilities
· The decrease in loan to store is due to a stronger trend in store than in credits, which essentially improves the bank's liquidity situation. As a result, the bank should be cautious in making advances and assessing credit worth in light of the ongoing asset crisis. 
· Upward pattern of the credits to add up to resource proportion demonstrate the descending pattern for liquidity. As a result, the bank should reduce the lending amount while increasing the total resource to improve liquidity. 
· As a service provider, JBL should familiarize itself with new and dynamic administrations in order to serve people and capture the target market. It is necessary to create some inspiring ideas that are both captivating and inspiring..


Conclusion


Jamuna Bank Ltd. began with a vision of being the country's most capable budgetary intermediary, and it believes that the day is not far off when it will achieve that goal.
JBL envisions a new horizon, with a clear objective to become a deeply serious, current, and plain organization that is comparable to any of its kind in the United States and overseas.
Jamuna Bank Limited has been functioning with remarkable assurance and colossally competing with government-sponsored banks, local commercial banks, and international banks.
Jamuna Bank Limited has constantly tried its hardest to perform well financially.  Despite its efforts to succeed in specific areas, Jamuna Bank Limited occasionally ran into financial difficulties. Some of the concerns included very bad credit, a severe lack of advances, a scarcity of cash in the hands due to a vault restriction, and so on. These challenges arise from time to time as a result of financial stalemate, loan cost changes, the emergence of a capital market, currency market expansion, and so on. While dealing with all of these challenges and competing with other banks, the bank is constantly striving to be the best. If everything goes according to plan, we believe Jamuna Bank Limited will expand significantly in the future.
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Appendix

Highlight of Financial Statement 2012-2016
Balance Sheet


	Balance Sheet

	
	2012 (year)
	2013 (year)
	2014 (year)
	2015 (year)
	2016 (year)

	Total assets
	109,256,297,539
	115,640,448,653
	139,895,425,330
	143,434,017,011
	169,195,033,139.
00

	Total liabilities
	100,926,175,117
	106,744,932,748
	129,064,551,095
	127,704,742,412
	153,410,778,606.
00

	Shareholders' equity
	8,330,120,314
	8,895,513,884
	10,830,874,235
	15,729,274,599
	15,784,254,533.0
0

	Total liabilities and shareholders' equity
	109,256,297,539
	115,640,448,455
	139,895,425,330
	143,434,017,011
	169,195,033,139.
00

	Book Value Per Share
	18.56
	19.82
	20.99
	25.61
	25.70

	Paid up capital
	4,487,536,620
	4,487,536,620
	5,160,667,110
	6,141,193,860
	6,141,193,860.00



	Income statement

	
	2012 (year)
	2013 (year)
	2014 (year)
	2015 (year)
	2016 (year)

	Net interest income
	1,916,682,042
	1,125,014,854
	1,591,209,823
	1,713,560,189
	2,566,705,592.00

	Total operating income
	5,375,791,467
	5,781,442,244
	6,277,958,548
	7,123,777,525
	8,188,982,031.00

	Total operating expenses
	2,097,240,815
	2,688,700,794
	3,047,298,726
	3,376,157,712
	3,964,261,581.00

	Profit before provision against loans and advances
	3,278,550,652
	3,092,741,450
	3,230,659,822
	3,747,619,813
	4,224,720,450.00

	Total provision
	1,147,936,602
	720,128,248
	1,296,701,962
	1,516,646,483
	1,315,821,400.00

	Profit before tax
	2,109,808,840
	2,349,764,275
	1,897,010,483
	2,187,237,231
	2,819,661,012.00

	Net profit after
tax
	1,040,316,878
	1,144,478,934
	1,352,735,589
	1,642,852,574
	1,791,054,761.00

	Audited EPS
	2.32
	2.55
	2.62
	2.68
	2.92






	Cash Flow

	
	2012 (year)
	2013 (year)
	2014 (year)
	2015 (year)
	2016 (year)

	Net cash from
operating activities
	9,858,172,985
	3,171,803,117
	5,402,400,329
	(3,267,215,432)
	(4,466,965,523.0
0)

	Net cash from
investing activities
	1,127,664,488
	2,603,831,735
	(5,635,823,183)
	8,912,656,815
	4,435,967,104.00

	Net cash from
financing activities
	12,003,497,645
	(14,039,191,325)
	5,682,578,815
	(6,255,130,299)
	425,255,695.00

	Net increase/(decrease
e) in cash and
cash equivalents
	22,989,335,118
	(8,263,556,473)
	5,449,155,961
	(609,688,916)
	394,257,276.00

	Cash & Cash Equivalents at beginning of the
year
	26,870,477,002
	49,859,812,120
	10,930,922,727
	16,380,078,691
	15,770,389,776.0
0

	Cash and cash
equivalents at end of the year
	49,859,812,120
	41,596,255,647
	16,380,078,688
	15,770,389,775
	16,164,647,052.0
0
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Financial Statements of Bank Asia (Annual)

	Balance Sheet 2016 (Year)

	Total assets
	254,866,120,198.00

	Total liabilities	236,002,681,362.00

	Shareholders' equity
	18,863,438,836.00

	Total liabilities and shareholders' equity	254,866,120,198.00

	Book Value Per Share
	21.41

	Paid up capital	8,812,599,100.00

	
Income Statement

	Net interest income	4,187,652,594.00

	Total operating income
	11,039,619,983.00

	Total operating expenses	4,852,162,381.00

	Profit before provision against loans and
advances
	6,187,457,602.00

	Total provision	2,745,348,756.00

	Profit before tax
	3,442,108,846.00

	Net profit after tax	1,644,066,246.00

	Audited EPS
	1.87

	
Cash Flow

	Net cash from operating activities	5,363,307,992.00

	Net cash used in investing activities
	6,003,055,236.00

	Net Cash used in financing activities	(1,377,317,717.00)

	Net increase/(decrease) in cash and cash
equivalents
	9,989,045,511.00

	Cash & Cash Equivalents at beginning of the year	24,482,870,715.00

	Cash and cash equivalents at end of the year
	34,471,916,226.00
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