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Executive Summary

The objective of the report is to make the analysis of deposit schemes of Mutual Trust bank limited. There are different deposit schemes considered in the report like current deposits, savings deposits, fixed deposits, deposit products etc. Under each major category of deposit schemes I analyzed the various sub-deposit schemes, for example, MTB Millionaire, MTB kotipoti, MTB ruby, and MTB brick by brick.

From the analysis of deposit schemes I found that each major category of savings schemes has positive trend over the years. Among these, savings deposit has growth of 33 percent in recent period which was highest over the other category of deposits. Other variations of deposits also have been found increasing trend for Mutual Trust bank limited. This indicates that bank has strong base of generating its sources of funds which will have significant impact in transforming the resources into the production uses particularly in loans.
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Chapter-1


1.1 Introduction

We know deployment of any country mainly depends upon the banking system. Finance is the blood of trade, commerce and industry. Now-a-days, bank money acts as the backbone of modern business.

Generally by the word “bank” we can easily understand that the financial institution deals with money. But there are different types of bank like, Central Banks, Commercial Banks, Savings Banks, Investment Banks, Industrial Banks, co-operative Banks, etc. Any kinds of commercial bank are the essential of the country’s economy. We known commercial bank are those bank they are given the loan and it take with the addition amount from their customer. Commercial bank is a beneficial bank. When the peoples hand more money, those are collect the bank and given it borrow to their customer and after certain a time bank called those money with the additional amount. Commercial bank day by day they are changing their strategy and provide update curriculum process to their customer. Mutual trust Bank Limited (MTBL) is one of them. It is provide service all kind of people like as upper, middle, and lower level of people and their service process is standard. MTBL banking process are easier and area are becoming wider. They are increasing their service day by day and providing innovative idea for their customer. Every bank wants to provide the best opportunities to their fellow clients and customer are easily access those better services.





1.2 Origin
Bachelor of Business Administration (BBA) course requires 3 months attachment with an organization followed by a report assigned by the supervisor in the organization and endorsed by the faculty advisor. I took the opportunity to do my internship in Mutual Trust Bank Limited (MTBL). My topic of internship is authorized from the Assistant professor Mr. Muhammad Enamul Haque faculty of business administration, UIU. My supervisor deputy manager Jahidul Islam Jahid, Bashundhara City branch, (MTBL), also permitted this topic and confirmed me to ready this report as part of the achievement of internship necessity.

1.3 Background
I have worked in different Department of Mutual Trust Bank Ltd, Bashundhara Branch. In this report, I will endeavor to make a general examination on all exercises of Mutual Trust Bank Ltd extraordinarily centers around store investigation.

1.4 Objective
As business student it is indispensable to undergo some practical Report like this for the purpose of having flavor of professional atmosphere and make rectification, as required.

· General objective of the study is to examine overall deposit management system of Mutual Trust Bank Limited.
Other Objectives:
· To get an overall idea about the management policy of MTBL as well as commercial bank.
·  Analyze various deposit schemes of MTBL.
·  Investigate the deposit appraisal methods ensured by MTB.
· Report the organized tackles ensured by the MTB for deposit.
· Observe the whole asset quality of MTBL.
· Recommend some suggestions for further development of MTBL.
· Know the customer opinion about deposit scheme in MTBL.



1.5.1 Source of Information
The report is fully investigative in nature. Another report has been prepared on the basis of experience gathered during the period of internship. I have showed my knowledge and finding by manage various charts and tables, which are showed in the analysis part. This report data have been elected from two origins:







1.5.2 Data collection Method

The internship report has been decorated on the foundation of “on the job” knowledge with the Mutual Trust Bank Limited, Bashundhara City branch. In adversity of the fear of exposed data, it has been tried to build the report educative and expert. The data conducted in the report have been used mainly secondary data that has been collected from the annual report of the bank.



1.6 Limitations

· The main constraints of the study are insufficiency of information, which was highly required for the study.
· Every organization has their own terrific that is not stated to others. While gathering data through interviewing the employees, they did not publish much information for the root of the secrecy of the organization. 
· Bank penetration was not publishing some data and information for diffenent reasons. 
· Another main reason the bank personnel were very busy, they couldn’t provide me much time.
· It is painful but true that they do not give financial or extra facilities for the interns.










Chapter-2

2.1 Organizational Overview
The Mutual Trust Bank Ltd is one of the biggest private part business banks. It has prosperous past, sublime present, forthcoming future and under preparing undertakings and exercises. Mutual Trust bank’s journey is starting on 29 September 1999under the company act 1994. The banks dead office is placed gulshan-1, and it has 103 branches in around the Bangladesh. It has opening authorized capital 10,000,000,000 tk. BDT in ordinary share divided 1,000,000,000 and per share 10tk. BDT and paid of capital 3,078,000,000. Total market capitalization 247, 595, 0006. It is dynamic and technology based banking system offers their customers. Its vision to world class performance reformed and execution and communicate the general peoples.


	Key Statistics
	Column1

	Authorized Capital
	10,000,000,000

	Paid of Capital
	3,078,000,000

	Total Market Capitalization
	247,595,0006

	Face Value
	10

	52 weeks Range
	15.2-21.415

	Free Float Shares
	29.63%








2.2 SLOGAN
“YOU CAN BANK ON US”



2.3 Types of Banking Business
As planed in the Memorandum of Organization and as licensed by Bangladesh Bank under the treatments of the Banking Companies Act 1991, the Company begin its banking work and hight to carry out the following types of banking business:
· Privilege Banking
· Wholesale Banking
· Retail Banking
· Card Services
· Treasury Operations
· SME Banking
· NRB Banking


2.4 Wholesale Banking Products

Trade finance: offer export and import finance facilities for our customers depending on their requirements.

Off-shore banking: specially tailored for 100% foreign owned company, joint venture and locally owned company in Export Processing Zones (EPZ).

Retail Banking Products: Load products: an extensive selection of advantages to offer, from a ordinal personal loan, credit cards, auto loan, home loan and overdraft advantages to home loan.

Retail products: offers MTB senior, MTB millionaire plan, MTB inspire, MTB kotipoti account, MTB education plan, MTB graduate, current account, fixed account, savings account, MTB junior, Brick by Brick etc.






MTB Privilege Banking
MTB launched Privilege Banking in 2010 in order to cater the way of life of benefit clients. The benefits like line less keeping money in an agreeable situation where clients are served by particular committed relationship.


SME Banking
MTB won the honor for its extraordinary commitment to improvement of SMEs in Bangladesh.
This banking offers products like- 
· SME Loan products: it includes MTB SBL, MTB Digoon, MTB Krishi, MTB microfinance, MTB green energy load, MTB IT genius etc.
· SME Deposit Products: it offers MTB Probaho & MTB Buniad.
· MTB Women Entrepreneur: MTB-Bhaggobati and MTB-Gunabati, the two innovative financial products for Women Entrepreneurs have strong presence in the country’s credit market for their unique features and easy access financing as MTB only bank that offers interest rate of 9% to the Women Entrepreneur.
· MTB Agro finance: MTB is a provider to agro-enterprises in the year 2015 with more innovative products and surprising opportunities.


NRB Banking
MTB grants an arrangement of deposit products in native currency for the NRBs who are located outdoors and requirement to save their hard-earned money to improve in future and simplify their family protection.
· NRB FDR
· NRB DPS A/C
· NRB savings A/C

Card Services: MTB provides Visa card to meet your financial needs and increase your buying power. It offers:
· Debit Card
· Credit Card
· Discount Partners
· Promotional offers

Treasury operations: MTB treasury offers sophisticated solutions supported by a large sales force and a state of the art dealing room in Bangladesh. It offers services like- money market, corporate sales, foreign exchange etc.


2.5  SWOT analysis of MTBL 

[image: ]

Strategic Director and the Challenges of the Bank
It is unnecessary to mention that there are particular risk factors which are exterior in nature and can affect the business of the bank. The multiplier discussed under can seriously affect the business.
· The risk of suit
In the general course of business, formal actions, rights by and against the bank may grow. The effect of such suit may affect the financial achievement of the bank.

· General business and political condition
MTBL’s performance greatly depends on the general economic conditions of the country. Political stability is a must for growth in business activities.

· Changes in borrowers credit quality
This could result payable to global economic emergency and supply side movement. The changes in the import prices attacked the merchandise sectors and ship violation industry.


· Distrust in equal market
Securities and exchange discount and the stock exchanges elevated the officially role but the equity market is still distrust. The recession fear also added to the distrust. If distrust continues it is likely attract achievement of the bank.

· Success of techniques
MTBL is proceeding with the technique plan and its fruitful execution is very important for its financial achievement. Major movement due to external and internal factors will affect the achievement of the bank.

· functional risk
Functional risk is natural to all businesses more so when thaw function is technology based. Although all risk subsidence techniques are caught but it is not certain that there may not be any principal failure in the functional system growing from error, fraud, etc. the failure may impact the achievement of the bank.

NBL’s Core Values consists of 6 key elements. These values bind our people together with an emphasis that our people are essential to everything being done in the Bank.
2.6 Core values of MTBL

Commitment



MTB’s clients have some commitment to their banks.
Shareholders are creating the substantial standard economic for their clients. They are committed to the society set of their source, employees. Render Customers state-of-the-art by proposal product banking needs and powers. Employees are honor and bonding maintain with the bank. They work together, no matter what their job is.

Responsibility
As a bank, we are justice exclusively by the successful hanging of our commitments; we expect and embrace this form of verdict. We are responsible for providing the highest level of service along with meeting the strict agreement of regulatory standards and moral business practices.



Punctuality
We can see things from various perspectives; we are open to change and not bound by how we have done articles in the past. We can respond swiftly and adjust our mode of operation to meet stakeholder needs and gained our goals.
Confidence
We measure value mutual confidence, which gird transparent and candid communications among all parties.


2.7 Vision
Mutual Trust Bank’s glance is based on a examination known as MTB3V. We imagine MTB to be:


2.8 Mission
We seek to be the most appreciate budgetary establishment in the country, perceived as a dynamic, inventive and customer centered organization, that offers an array of items and administrations in the scan for perfection and to make in noteworthy monetary esteem.


Chapter 3
Description of Deposit

3.1 Overview of Deposit
Bank Deposit refers to an amount of money in cash or cheque from or sent via a wire transfer that is placed into a bank account. The target bank account for the bank deposit can be any kinds of account that accepts deposits. Another, a bank deposits a sum of money deposited in a financial institution for the purpose of providing access to investments or storing the money in a secured location.
Example Bank deposit generally opened an account personal or grouping and placing amount to the bank for the future uses. Bank deposit can open different ways like as direct to bank or hold on bank or transfer the amount to the bank account.







3.2 Types of Bank Deposit
Savings Bank Deposit

MTBL’s Deposit


We know, people have a many variations in the need and demand. It is almost hard for banks to content all these diverse demands with single types of account. That’s why banks generally offered the similar types of accounts to satisfy customer’s demand.

3.2.1 Regular Savings Account
Regular savings account is the best saving account, it opened customer to his her children, car, house , future, business etc. regular savings account maintained by retail financial institution. Those account set the customer little portion of liquid amount and it make the earning the profit of the bank.
Benefit and restriction on Savings Account
By this savings account we can get some interest after half year for specific deposit amount. The rate of interest payable by the bank’s on deposit mention in the saving account will determined by the respective bank. Interest is now calculated in the minimum balance to the credit of the account during the period from the past to last day of each calendar month on every half year at end of the June and the December. The interest rate is may be 3% or 4%.
On the other hand MTBL has some restriction such, account starting amount or primary deposit amount minimum taka 1,000/- which is some people realize. Minor problem is account introducer or reference which some people not fund this time. Another problem is withdrawal facilities which one savings account cans maximum 3/4 days transaction in a week. Interest rate is low

3.2.2 Current Deposit
Current deposit prefer to a deposit to a bank account or financial organization without a specified aging date. These types of current deposits account generally only acquire demand deposit interest.
Current Deposit Example: Current deposit opened those customers who are taking opportunities and make every day transaction with the bank. MTBL bank does not generate any interest of day or weekly deposit; it occupied interest periodically like as monthly or quarterly. Customer mostly opened the current deposit for a withdrawal at anytime any situation. It opened any bank or any financial institutions.


3.2.3 Fixed Deposit Account (FDR)
These deposits are very popular deposit of the customer. People are keep their money monthly or quarterly or yearly for a certain period of time on a bank for a some addition advantage or total amount of money. Bank offer the higher rate of interest of their client which is possible. These types of account main purpose certain periodic of time. MTBL given advanced borrow against the fixed deposit.

Opening and Operation of Fixed Deposit Account
Fixed deposit account opened is very easy. At first you collect the form and given documents like as photograph, national ID, passport copy, tin ID with the endorsement which is known person and MTBL’s client.
Fixed deposit operation make based on their commitment when assigned the formed. Clients are hold their amount by monthly or quarterly on a bank and certain time customer withdraw the whole amount with the interest.

Benefit of FDR 
· Overdraft facility available against term receipt.
· Premature encashment facility is available.

3.2.4 Special Notice Deposit (SND)
Mutual Trust Bank Limited offers interest on customer’s special notice deposit account and gives facility to withdraw money any time. MTBL’s Special notice deposit offer below BDT 10.00 million for 2.50%, BDT 10.00 million to below BDT 250.00 million for 2.75%, BDT 250.00 million to below BDT 500.00 million for 3.00%, BDT 500.00 million to below BDT 1.00 billion for 3.25% and BDT 1.00 billion and above for 3.50% interest.

Benefits of SND
· Minimum maintenance charges half yearly Tk.500.
· Standing instruction arrangement is available for operating account.


3.2.5 MTBL Monthly Benefit Plan
Under this plan one will deposit a minimum of taka 1,00,000 or it multiple for three years and will pleasure monthly benefit of taka 630 for every TK.100,000 after 10% tax.


Benefit of Monthly Income Scheme
· Deposit of Tk. 100,000 and its multiple maximum of 50, 00,000 shall be receivable under this plan.
· The account begins either singly or jointly.
· Below 18 years children can open this account with their parents.

For example,

	Principle amount
	Rate of interest
	Period
	Monthly benefit before tax
	Monthly benefit after tax @10%
	Monthly benefit afrter tax @15%

	100,000
	8.40%
	1 year
	700
	630
	595

	100,000
	8.40%
	2 year
	700
	630
	595

	100,000
	8.40%
	3 year
	700
	630
	595

	100,000
	8.40%
	4 year
	700
	630
	595

	100,000
	8.40%
	5 year
	700
	630
	595





3.2.6 MTBL Millionaire Plan
Mutual Trust Bank Limited bring millionaire plan for your brightness future and securities. Under this scheme one will deposit a fixed amount on monthly basis for  6, 8, 10, 12, 15, 0r 20 years and maturity he/she will be just a millionaire.

Benefits of Millionaire plan
· Deposit of fixed monthly amount for 6, 8, 10, 12, 15, 15, or 20 years.
· Deposit size will be based on tenure. Upon maturity the depositor will will get Tk.1,000,000/.
· A person is allowed to open more than one Millionaire Plan Account.
· The account may be opened either singly or jointly. Installment Tenure On maturity.
· Below 18 years children can open this account with their guardian 



Example;

	Monthly Installment
	Period
	Rate of Interest
	Maturity Value

	10,840
	6 years
	8.00%
	1,000,000

	7,431
	8 years
	8.10%
	1,000,000

	5,395
	10 years
	8.25%
	1,000,000

	4,098
	12 years
	8.25%
	1,000,000

	2,882
	15 years
	8.25%
	1,000,000

	1,663
	20 years
	8.25%
	1,000,000




3.2.7 MTBL Double Savers
Mutual Trust Bank Limited now offers Double Saver plan for its customers. The benefits under this plan shall become double after 7 years 6 months.
Example;

	Area of Changes
	Revised

	Rate of Interest
	9.06%

	Maturity Period
	7 years 6 months




Benefits of double saver plan
· Deposit of Tk.50,000 and its multiple maximum of 50,00,000 shall be acceptable under this plan.
· This account opened either singly or jointly.
· A person allowed more tha one double saver plan.
· Below 18 years children can open this account with their guardian.


3.2.8 MTB Brick by Brick
This plan is medium or low level people and it based on monthly basis. Peoples withdraw after certain period of time with a beneficial amount. 

For Example;
	Monthly Installment
	Period / Interest
	Period/ Interest
	Period/Interest
	Period/Interest

	
	3 years/ 8%
	5years/ 8%
	8 years/ 8.10%
	10 years/ 8.25%

	250
	10,181.62
	18,429.37
	33,644.67
	46,339.76

	500
	20,363.23
	36,858.75
	67,289.38
	92,679.53

	1,000
	40,726.47
	73,717.50
	234,578.76
	185,359.06

	2,000
	81,452.94
	147,435.00
	269,157.53
	370,718.12

	5,000
	203,632.35
	368,587.49
	672,893.82
	926,795.29



Credit Facility
The client can benefit advance up to 90% of the payable sum. Least advance sum won't be under 25,000. The client can profit charge card limit up to 80% of the payable sum. Least charge card cutoff won't be not exactly BDT 10,000.

3.2.9 MTB Senior
We like to enable to senior citizens because they are loyal and gentle for us. MTB senior has been planned remembering their senior citizens. MTB provide the service day by day certain a long time period from their loyals.
Eligibility of Customer
· Must be a citizen of Bangladesh
· Age 60 and above
Benefits
· Lifetime free debit card
· Free internet banking
· Attractive discount on locker charge
· Free check books
· Unlimited transactions
· Interest calculated on daily basis and paid monthly

3.2.11 MTB Ruby
MTB Ruby mainly focuses the women’s. Today’s women to take a hassle-free banking service and opportunities. MTB Ruby offers the unique banking service for women’s it managed the special employees and given benefits for our women customers. This is the unique and standard service.

3.2.13 MTB Kotipoti
It is a month to month store plot which will make a customer kotipati after a specific period. This plan will be especially useful to actualize a future arrangement effectively by little investment funds.
Credit facility
· The customer may favor loan up to 90% of the deposited amount. But this opportunities will be useful after 1(one) year from opening the account.
Example
	Monthly Installments
	Period
	Rate of Interest
	Maturity Value

	1,76,756
	4 Years
	8%
	10,000,000

	1,35,654
	5 years
	8%
	10,000,000

	108,392
	6 years
	8%
	10,000,000

	74,306
	8 years
	8%
	10,000,000

	53,950
	10 years
	8%
	10,000,000

	40,789
	12 years
	8%
	10,000,000

	28,418
	15 years
	8%
	10,000,000







3.3 Deposit Opening Procedure
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Chapter-4
Analysis of Deposits


4.1 Overall Picture of MTBL Deposit’s

	
	Deposits BDT Million

	
	2016
	2015
	2014
	2013
	Total

	Current Deposits & Other Accounts
	12,301
	9,580
	8,224
	7,014
	37,119

	Bills Payable
	1,751
	1,253
	1,284
	780
	5,068

	Savings Bank Deposits
	23,710
	17,908
	14,384
	11,098
	67,100

	Special Notice Deposits
	11,646
	13,683
	7,997
	4,495
	37,821

	Fixed Deposits
	55,803
	55,708
	49,412
	48,281
	209,204

	Deposit Products
	26,060
	20,272
	14,764
	12,704
	73,800

	Total Deposits
	131,271
	118,405
	96,065
	84,372
	430,112










4.2 Deposit mix



Figure: Deposit Mix
This chart is showing the percentage of different types of deposit account. Current account & other account 37119, Bills payable 5068, Savings bank deposit 67100, Special notice deposit 37821, Fixed deposit 209204, deposit product 73800. We can see that from total deposit most of the account is fixed deposit which are 48.64% and lowest account is bills payable which is 1.18%.

4.2 Impact of individual deposit factors
 Deposit is usually the major origin of funding for banks. The savings is a credit for the path separate or organizational who placed it, and it may be caught back in consistency with the terms agreed at time of deposit, placed to some other party, or used for a purchase at a later date. Deposit is the edition of some factors likes, savings bank deposits, current deposits, fixed deposits, special deposits, bills payable, and deposit-products. So every part are influences the deposit. So analysis is given below.

4.3.1 Individual Impact of Savings Bank Deposit.
	Increase or decrease proportion individual and totall

	
	2016
	2015
	2014
	2013
	totall

	Savings bank deposits
	.3534
	.2667
	.2143
	.1654
	67,100

	Savings bank deposits
	.0551
	.0416
	.01334
	.0258
	430,112




Figure: Impact of Savings Bank Deposit.
Here, this chart show that of the Impact of Bank deposit factor on the Mutual Trust Bank Limited. We saw the above table individual and totall impact of Bank deposit factors . 2013 to 2016  the Bank savings deposit increase 9,224 to 23,710 BDT million and it increase by 17%, 21%,27, & 35%. So we say that the project is good and Profitable.

4.3.2 Individual Impact of Current Deposits                                                                        
	Individual and total (Percentage)

	
	2016
	2015
	2014
	2013
	totall

	Current deposits and other account
	.3314
	.2580
	.2216
	.189
	37,119

	Current deposits and account
	.0286
	.0223
	.0191
	.0163
	430,112









Figure: Impact of current Deposits
Above  this table we see that the individual and total effect of the selective deposit current and other deposit  on the amount and proportion. Here , this chart show that the Individual Impact of Bank deposit factor on the Mutual Trust Bank Limited. We saw that table. From 2013 to 2016  the Current deposits  increase 5,756 to 12,301 BDT million and it increase by19%, 22%, 26%, & 33%. So we say that this project is good and Profitable. 

4.3.3 Individual Impact of Fixed Deposits
	Increase or decrease proportion individual and total

	
	2016
	2015
	2014
	2013
	total

	Fixed deposits
	.2667
	.2663
	.2362
	.2308
	209,204

	Fixed deposits
	.1294
	.1295
	.1149
	.1123
	430,112




From this table show that the individual and total effect of the selective Fixed Deposits on the amount and proportion. Here, this chart show that the Individual Impact of Fixed Deposits factor on the Mutual Trust Bank Limited. We saw that table. From 2013 to 2016 the Deposit Products increase 48,281 to 55,803 BDT million and it increase by 23%, 24%, 27%, & 27%. Fixed Deposit factor has more reflection on the deposit of MTBL rather than other individual factors.



4.3.4 Individual Impact of Special Notice Deposits
	Increase or decrease proportion individual and total

	
	2016
	2015
	2014
	2013
	totall

	Special notice deposits
	.3079
	.3618
	.2114
	.1188
	37,821

	Special notice deposits
	.0271
	.0318
	.0186
	.0105
	430,112

	
	
	
	
	
	




Figure: Impact of Special Notice Deposits

Above this table we see that the individual and total effect of the selective Special Notice Deposits on the amount and proportion. Here, this chart show that the Individual Impact of Deposit Products factor on the Mutual Trust Bank Limited. We saw that table. From 2013 to 2016  the Special Notice Deposits increase 4,495 to 13,683 and 2016 years it decrease rather previous year 2014 which amount 11,646 BDT million and it increase by 12%, 21%, 36%, & 31%. So we say that this project is good and Profitable.




4.3.5 Individual Impact of Bills Payable
	Increase or decrease proportioning dividable and total

	
	2016
	2015
	2014
	2013
	totall

	Bills payable
	.3455
	.2422
	.2534
	.1539
	5,068

	Bills payable
	.0041
	.0029
	.0030
	.0018
	430,112



Table 5

Figure: Impact of Bills Payable
Here, this chart shows that of the Impact of Bills Payable factor on the Mutual Trust Bank Limited. We saw the above table individual and total impact of Bank deposit factors . MTBL’s   Bills Payable 2013 year 780 Million, 2015 this amount decrease rather than previous year 2014 and 2016 it again increases which amount is 1,751 BDT million and proportion are 15%, 25%, 24%, & 35%. So we say that the project good.


4.3.6  Individual impact of Product Deposits
	Increase or decrease proportion individual and total

	
	2016
	2015
	2014
	2013
	totall

	Deposits produts
	.3531
	.2747
	.2000
	.1721
	73,800

	Depodits products
	.0606
	.0471
	.0343
	.0295
	430,112




Figure: Impact of Deposit Products

Above this table we see that the individual and total effect of the selective Deposit Products on the amount and proportion. Here, this chart show that the Individual Impact of Deposit Products factor on the Mutual Trust Bank Limited. We saw that table. From 2013 to 2016 the Deposit Products increase 9,750 to 26,060 BDT million and it increase by 17%, 20%, 27%, & 35%. So we say that this project is good and Profitable.

4.4 Trend Analysis of Deposit

Figure:Deposit Condition from 2013 to 2016

The store for the year 2015 is 118,405 million and the year 2016 is 131,271 million. In the year 2016 store sum increased by Tk. 12,866 million than the earlier year. The fundamental purposes behind expanding store in 2011 are to lessen of the administration securities and security. MTB store increased amid the year 2014 by Tk. 22,340 million and remained at Tk. 96,065 million as the 31 December 2014. In 2014 venture is increased from the earlier year. Notwithstanding the abovementioned, MTBL needed to purchase government treasury charges which were created by Bangladesh Bank. There was no speculation made by auxiliary and Off-shore Banking unit. From the investigation of last four years venture scenario, in 2013 the speculation incresed practically 11% instead of the earlier year.

4.5 Percentage Change of Deposit
Figure: percentage Change of Deposit
From the deposit graph we see the deposit of MTBL is an increasing tendency in case of amount. But the percentage change from year to year has rippled year by year. The deposit increase 12.29% in 2013, 13.86% in 2014, 23.26% in 2015 and 10.87% in 2016 rather than the previous year. These percentage changes are in the decreasing trend from the previous year. Due to banking supervision and also bank interior affairs, lack of proper projection and so on, this bank is in the major trouble face for decreasing tendency in the deposit in the year 2015. Deposit is one of the major earning areas of the bank but this bank’s investment interest income decrease in the year 2015 and this attract the net operating income of the bank.
 

4.5 Total Deposit Increase or Decrease by the Years
	Total increase or decrease of deposit by the years(percentage)

	2016
	2015
	2014
	2013
	Total

	0.3052
	0.2753
	0.2233
	0.1962
	430,112


 

Figure: Total Deposit Increase or Decrease
From the deposit chart show that the percentage changes decrease or increase by the year. We see MTBL’s deposit amount increase year to year. The deposit increase 20% in 2012 to 2013, 22% in 2013 to 2014, 28% in 2014 to 2015, and 31% in 2015 to 2016 rather than the previous year. the bank overall increase deposit but proportionally more decrease in 2016 rather than the other years. So the bank will more concern the recent year and upcoming year to increase the deposit amount then increase the deposit interest income.


4.6  Index Analysis of Deposit
	Years
	2012
	2013
	2014
	2015
	2016

	Totall Deposits in million
	75,140
	84,372
	96,065
	118,405
	131,271

	Percentage Change by Year
	100%
	112%
	128%
	158%
	175%



Figure: Index Analysis of Deposit

Here, the line chart show that the index analysis and performance following to the knowlede of deposit of MTBL from 2012 to 2016. The foundation year is 2012. From the upon figure it is found that in 2016 Mutual Trust Bank Limited’s deposit is predominant rather than any other previous year which was 175% change from foundation year 2012. This indicates that this bank is in increasing tendency in deposit but with lower amount in various investment projects, government and other securities. From the foundation year 2012 in every year the deposit was increased in a important amount. But in 2013 the investments are increased by 84372 million and overall outcome is 112% increased than the base year. In 2014 it was 128%, in 2015 it was 158%, and 2016 it was 175% and in 2012 it was 100%.





4.7 Contribution on of Deposit Income on Operating Profit
	Years
	Operating Profit
(in Million)
	Deposit Amount
(in Million)
	Contribution of Income
(percentage)

	2013
	4,619
	778
	16.84%

	2014
	5,690
	990
	17.40%

	2015
	6,580
	1,245
	18.93%

	2016
	7,515
	1,550
	20.62%




Figure: Contribution on of Deposit Income on Operating Profit
Deposit organized a chief role in operating profit of the any bank. MTBL deposited income formation of those customers who want to save money for coming year. Moreover, those persons who are inoccupation after a time where they have no mode are opened to work anywhere then the customer accept money from the deposit amount and conduct it to any kind of required. Deposit income increased by tk.305million during the year 2016 registering a improvement of 8.20%this year. Interest, discount received from treasury bills, bond contributed to the growth. In 2016 the investment income 7515 million and contributed 20.62% on total operating profit. This contribution trend to total operating income is gradually increasing year to year of this bank.





Chapter- 5
Findings of the Study

5.1 finding
A finding is necessary for going a better conclusion for any successful report. For this reason here I have tried to accumulate all the matters through I have described in this report.
From the ordinary classification it has found though MTBL has majority of deposit product are positive growth rate at investment in different sector of government securities for the risk free investment facilities, it is very insignificant.
MTBL invest savings funds most in the long term maturity bucket rather than short term maturity bucket. MTBL have useful training policy. MTBL has an effective manpower to serve growing customer demand. So they are being able to provide service to the customer in efficient manner.
MTBL has over long term savings than short term savings, and payable to completive market MTBL has to incur higher cost on their deposit. This bank’s ATM facilities not good , so customer are not satisfied about this.
The client’s are confident to show a lot of documents to the bank to favor consumer credit. The bank is over deal the clients by charging so much documents and papers which seems to the clients being irritated by the relevant officer.









Chapter-6
Recommendations & Conclusions


6.1 Recommendations 

•The bank needs to improve their store approach. The store of the bank ought to be progressively differentiated. 
•Proper future determining is match progressively required in the event of credit or venture openings. 
•The new speculation plans ought to be acquainted with fulfill client needs to remain ahead in competitition and better fulfill client prerequisites. 
•The beneficial parts of our nation are not all that created. So the bank needs to contribute on the profitable segment of our nation to enhance this part for the improvement of our monetary condition. 
•The worker particularly acknowledges department are bargain for various element of hazard, so they are legitimately prepared. 
•Large venture chance must be limited and ought to be accentuation to it SME and buyer credit plot with the goal that recuperation rate may increment and hazard may diminished. 
•The bank needs to guarantee satisfactory and convenient credit misfortune arrangements are made dependent on genuine and anticipated misfortunes. 
•They need to aggravate the standard audit accounts. 
•MTBL should focus on smoothing administration and lessening time consumption. 
•Ensure the utilization of most recent innovation in keeping money activity to meet up the client request. 
•Extent the business to existing clints through more item go and infiltrate new markets however expansion of system in country zones. 
•MTBL needs to present their ATM corner over the area to fulfill up the clients need.


6.2 Conclusions
Bangladesh economy is completely dependent on banking sector contribution. Mutual trust bank is one of the listed private commercial banks in Bangladesh having strong capital base operating in banking industry. The objective of the report is to study the deposit analysis of Mutual Trust bank. From this deposit analysis project all items of the deposits make a wonderful scenario of beneficial growth. We find that end of the period 2013, 2014, 2015, & 2016 years, Current deposit  account, bills payable, savings bank deposits, special notice deposits, fixed deposits, deposit product are increasing 75,140 BDT billion; 84,372 BDT million; 96,065 BDT million; 118,405 BDT million; & 131,271 BDT million amount are reached and total amount is 430,112 BDT million. This deposit amount is helps for the MTBL’s positive developing the overall other sides likes economy, investment process, environment etc.   
MTBL always contribute towards the economic development, social development of a country. So the popularity of the MTBL’s is increasing day by day which leads to increase competition as well. It is obvious that the right thinking of this bank including establishing a successful network over the country and increasing resources.





 
 
 
 
 
 
 
 
 
 
 





Sources of Information


Primary Sources


1. Face to face interview.
2. Official records and documents of MTBL.
3. Communication with others respectible persinnel.



Secondary Sources


1. Annual report and appraisal manual of MTBL.
2. Official website.
3. Performance sheets.
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