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This report represents the working experience of an intern on [image: ] “Agent banking, CSR analysis (2018 and 2020) before and after covid 19 situation of Mutual Trust Bank”. Working as an intern for three months at Mutual Trust Bank, I gather practical knowledge which helps me to write this report. In this report, I will discuss agent banking. Agent banking is becoming one of the fastest growing banking businesses, but there are some limitations and problems. Agent banking provides Specialist Banking services to offer monetary types of assistance to the underserved populace through connected specialists who manage banking exchanges within the interest of the bank. In this report, I talk about the purpose of agent banking ratio analysis for 2018 and 2020, and also discovered before and after COVID situation in mutual trust bank. Because of the corona virus, Mutual Trust Bank donated 50 million to the prime minister’s relief and welfare fund. One day salary from MTB employers donated to the people in need. MTB introduces MTB Extreme, Savings Account, services with free COVID-19 insurance coverage. In this report, I disclose the background, history of the organization, product, and services which are provided by the bank. The mission vision of MTB has also been discussed during this report. The main focus of this report is agent banking, CSR analysis COVID situation. In the end, part of the report is all about the findings and analysis part. While working as an intern in the bank I found some limitations. So I want to give some suggestions as a recommendation to beat those limitations and obstacles.
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Chapter 1
Introduction
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[bookmark: _Toc82122766][bookmark: _Toc82122816][bookmark: _Toc82123236][bookmark: _Toc84021670][bookmark: _Toc85065398][bookmark: _Toc85066381][bookmark: _Toc85587124][bookmark: _Toc85663374][bookmark: _Toc86383363][bookmark: _Toc86451699]1.1 Introduction: 

An internship will be a program of a student who works in an organization to realize practical knowledge of the working environment, acquire work experience, and fulfill qualification necessities. It’s necessary to assemble practical knowledge besides theoretical knowledge, which is important to develop our career goals. It’s also an excellent opportunity for a student to develop a professional network.
Without working in an organization, it seems difficult for a student to gather practical knowledge about the business world. Through these internship programs, students will be able to achieve practical knowledge which transforms the theoretical basis and practical knowledge. 
Because of my BBA program, this internship opportunity allowed me to achieve practical knowledge about how a bank works in Bangladesh. I have done a lot of things within the bank like filling up individual and non- individual forms, scanning the documents, receiving checks and debit cards, and so many things under Mutual Trust Bank. This report is the last requirement to obtain the BBA degree from the university. Through this report, I’ll discuss my experience. 
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[bookmark: _Toc82122768][bookmark: _Toc82122818][bookmark: _Toc82123238]Under the Companies Act 1994 Mutual Trust Bank was incorporated as a Public Limited on September 29, 1999, in which there authorized Share Capital of BDT 1,000,000,000 divided into 10,000,000 ordinary shares of BDT 100 each. Currently, the authorized Share Capital of the company is BDT 10,000,000,000 divided into 1,000,000,000 ordinary shares, which cost BDT 10 each. In Bangladesh, Mutual Trust Bank is the foremost innovative and technologically advanced bank among the entire bank. As a world- class bank, they’re the most admired financial institution within the country. MTB’S core values are commitment, accountability, agility, and trust. This bank is fully aware to provide financial services for growth and economic well- being for his/her client. Tanjila Akter Chowdhury has been appointed as the first- ever Female Branch Manager at MTB.   
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[image: ]
In our education system, we only learn theoretical knowledge. But in the real world it is not enough. So that practical knowledge is needed within the job market. Practical knowledge is important because without this there is no value here on the job market. So a graduate includes a lack of this practical knowledge. As a result internship program is compulsory for a student to finish his/her BBA degree. The aim of the study is given below:
  To learn about banking activities 
 To gain practical working experience.  
 To know about credit products and disbursement.
 To know the overall banking-customer relationship. 
 Identify the factors that affect the performance of the bank. 
 To learn about the agent banking sector of MTB.











[bookmark: _Toc82122770][bookmark: _Toc82122820][bookmark: _Toc82123240][bookmark: _Toc84021673][bookmark: _Toc85065401][bookmark: _Toc85066384][bookmark: _Toc85587127][bookmark: _Toc85663377][bookmark: _Toc86383366][bookmark: _Toc86451702]1.4 Scope of the report

This internship report covers the agent banking sector of Mutual Trust Bank. Agent banking covers the gap between the bank and unbanked people minimize operating and establishment cost. They give services to rural people in the banking sector. To prepare this report, related information was collected from various sources. Discussed with the employees of the bank, collected their operational manual, and had a conversation with the customers. While preparing this report, learned so many things associated with banking activities. It helped to enrich knowledge about the private banking sector of Bangladesh.
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To understand the corporate environment and gain real experience, the internship program is incredibly helpful for each student. An internship program is important for a student because it helps to bridge the gap between theoretical knowledge and practical experience.
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Preparing this report with all the efforts and available information, there are some limitations that are obvious and act as a barrier to conducting the research. Some constraints are described below: 
 a) Time Constraint: Three months is a very limited period to know and understand the overall banking activities. Because of time limitations, many things could not be disclosed in the report.
 b) Access to information: This is one of the main obstacles that the bank’s policy does not allow them to disclose such information and data for confidential reasons. 
c) Limited information: Because of the limited information, some assumptions were made to complete the report. So there are possibilities to have some mistake in the report.
 d) Secrecy of Information: Every organization has its secrecy that is not disclosed to others. Information is collected through questioning personnel, but they are not permitted to reveal much information because of secrecy.














Chapter 2
Methodology of the study
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[bookmark: _Toc82122774][bookmark: _Toc82122824][bookmark: _Toc82123244][bookmark: _Toc84021677][bookmark: _Toc85065405][bookmark: _Toc85066388][bookmark: _Toc85587131][bookmark: _Toc85663381][bookmark: _Toc86383370][bookmark: _Toc86451706]2.1 Methodology of the study:

Working with the assistance of my seniors, colleagues, and supervisors, I gathered the experience and knowledge; through this I prepared the internship report. In this part, I will mainly cover how I collected all the important and mandatory data. To arrange this report mostly worked with secondary data which I will discuss. Both primary and secondary data collection methods were used for organizing this report. 
Primary Sources
a) Practical work experience
 b) Through observation 
c) Discussed with the bank Officials 
d) Conversation with the clients 
e) Informal discussion with the bank’s employees individually
 
Secondary Sources 
a) MTB’’S Annual report
b) MTB Banking manual 
c) Previous internship reports
d) Different publications of MTB
e) MTB website 
f) Bangladesh bank circulars
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Chapter 3
Organizational Background and Industry Perspective
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[bookmark: _Toc82122776][bookmark: _Toc82122826][bookmark: _Toc82123246][bookmark: _Toc84021679][bookmark: _Toc85065407][bookmark: _Toc85066390][bookmark: _Toc85587133][bookmark: _Toc85663383][bookmark: _Toc86383372][bookmark: _Toc86451708]3.1 The banking sector in Bangladesh

“A Bank is an establishment which collects idle money temporarily from the general public and lends to people as per need.” ---- R.P. Kent.
A bank is a business organization that takes money from customers to create deposits and makes loans, investments. The bank also provides other services such as wealth management, currency exchange, providing locker facilities, etc. The first function of a bank is to borrow from individuals, non-individuals as savings and provide them interest on their savings and make loans at a higher interest rate.

[bookmark: _Toc82122777][bookmark: _Toc82122827][bookmark: _Toc82123247][bookmark: _Toc84021680][bookmark: _Toc85065408][bookmark: _Toc85066391][bookmark: _Toc85587134][bookmark: _Toc85663384][bookmark: _Toc86383373][bookmark: _Toc86451709]3.2 Objectives of a bank:

Common objectives for the overall banking industries are given below: 
1. To maximize profit and to conduct overall economic activities.
 2. To gather public money for savings at a lower interest rate and lend money to the public at a higher interest rate.
3. Enhance tendency to save money among people.
4. Increase capital through savings. 
5. To help the government for social- economic development. 
6. To spread services to customers Bangladesh's economic sector is essentially surpassing the banking sector. 
[image: ]The effect of the banking sector makes the financial sector susceptible; on the other hand, it highlights the vital meaning of the sector in resource mobilization and economic growth. Bangladesh’s banking sector continues to be underdeveloped in providing services and customer care, especially by the govt banks. Lately, private banks are attempting to develop the banking sectors by following the banking structure of more developed countries.
 The categories of banking sectors are:
 1. Commercial Banks (DBBL, BRAC, Bank Asia, Mutual trust, etc.) 
2. Non-Commercial Banks (IDLC, IPDC, Langka Bangla etc) 
Bank implies commercial banks which assume a necessary part in Bangladesh's economic sector. A central bank is the head of all banking sectors. It’s a unique substance and assumes a normal part. Bangladesh Bank is the Central Bank of Bangladesh. It controls the whole area. Right now, present- day banking gives numerous other financial offices like exchange cash starting with one country, then onto the next, pay utility bills, provide tuition fees of educational institutions, etc.
[bookmark: _Toc84021681][bookmark: _Toc85065409][bookmark: _Toc85066392][bookmark: _Toc85587135][bookmark: _Toc85663385]The beginning of modern banking was the consequence of commercial banks. In this thought, Professor Roger said - “Commercial banks are those which the main objective is dealing with money and money's worth with a view to earning a profit"  
[bookmark: _Toc86383374][bookmark: _Toc86451710]3.3 Banker-Customer Relationship

Customers are the individuals who keep a financial balance or take different administrations from banks. An individual doesn't turn into a customer of the bank just by opening a record; the person should need to manage the investor first before being assigned as a customer. A banker provides products or services which are helpful in making a good relationship between banker-customer. Basically, saving money, lending to others are the most important objectives of a bank. Moreover, the banker provides various other services like lockers facilities, and collecting cheques or other financial instruments as their agent. So, the relationship between banker –customer is often classified as follows:
 a) Debtor-Creditor 
b) Creditor-Debtor
c) Bailee –Bailer[image: ]
d) Lesser-Lessee 
e) Agent-Principle 
So the above relationship can exist between banker-customer.
[bookmark: _Toc84021682][bookmark: _Toc85065410][bookmark: _Toc85066393][bookmark: _Toc85587136][bookmark: _Toc85663386][bookmark: _Toc86383375][bookmark: _Toc86451711]3.4 Profile of Mutual Trust Bank 

	Registered Name Of The Company
	Mutual Trust Bank Limited 

	Legal form
	Public Limited Company on Sep 29, 1999

	Registered office
	26 Gulshan Avenue, Dhaka 1212 Bangladesh 

	Chairman 
	Mr. Md. Wakiluddin 

	Director and founder Chairman 
	Mr. Syed Manzur Elahi 




[bookmark: _Toc84021683][bookmark: _Toc85065411][bookmark: _Toc85066394][bookmark: _Toc85587137][bookmark: _Toc85663387][bookmark: _Toc86383376][bookmark: _Toc86451712]3.5 MTB VISSION 

Mutual Trust Bank’s vision is based on a philosophy called MTB3V. We envision MTB to be:
One of the wonderful performing banks in Bangladesh
The bank of choice
A truly world-class bank

[bookmark: _Toc84021684][bookmark: _Toc85065412][bookmark: _Toc85066395][bookmark: _Toc85587138][bookmark: _Toc85663388][bookmark: _Toc86383377][bookmark: _Toc86451713]3.6 MTB MISSION 

We aspire to be the most admired financial institution within the country, recognized as a dynamic, innovative, and client- focused company that offers an array of services and products within the search for excellence and to make an impressive economic value.
[image: ]
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[bookmark: _Toc85587140][bookmark: _Toc85663390][bookmark: _Toc86383379][bookmark: _Toc86451715]3.8 Products and services of MTB 

Products are the “Features” that trade to the customers for the bank. MTB provides the most advanced and reasonable products and services to customers in Bangladesh. Differing types of products offered which are offered by MTB are:
1. MTB savings account 
a. MTB  care 
b. MTB extreme savings account 
c. MTB  inspire 
d. MTB regular savings account 
e. MTB senior 
f. MTB shanchay
2. MTB current account [image: ]
3. MTB deposit scheme 
a. MTB  brick by brick 
b. MTB kotipoti
c. MTB Millionaire plan 
4. MTB Fixed Deposits
a. MTB double saver 
b. MTB FDR in days 
c. MTB fixed deposit 
d. MTB instant 
e. MTB monthly benefit plan 
f. MTB quarterly benefit plan 
g. MTB shield 
5. MTB others 
a. MTB gift cheque  


[bookmark: _Toc84021687][bookmark: _Toc85065415][bookmark: _Toc85066398][bookmark: _Toc85587141][bookmark: _Toc85663391][bookmark: _Toc86383380][bookmark: _Toc86451716]3.9 Agent banking  

Agent banking affords banking and financial services with a valid agency agreement for an underserved population. It conducts banking transactions on for a bank and removes the gap between the bank and unbanked people. It additionally minimizes establishment and operating costs for banks.  
[bookmark: _Toc84021688][bookmark: _Toc85065416][bookmark: _Toc85066399][bookmark: _Toc85587142][bookmark: _Toc85663392][bookmark: _Toc86383381][bookmark: _Toc86451717]3.10 MTB agent banking 

In Bangladesh, there is a total 150 agent banking centers.  MTB covers 39 districts, 112 rural areas, and 39 urban areas. 

[bookmark: _Toc84021689][bookmark: _Toc85065417][bookmark: _Toc85066400][bookmark: _Toc85587143][bookmark: _Toc85663393][bookmark: _Toc86383382][bookmark: _Toc86451718]3.11 Services are covered under agent banking in MTB. 

	Account opening ( savings, current, DPS )
	SME loan file initiation

	Cash deposit
	Agriculture loan file initiation

	Cash withdrawal
	Mobile recharge

	Fund transfer to any MTB account
	Debit / Credit card request processing

	Utility bill collection
	Insurance premium collection

	Receiving clearing checks
	Account statement
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[bookmark: _Toc84021690][bookmark: _Toc85065418][bookmark: _Toc85066401][bookmark: _Toc85587144][bookmark: _Toc85663394][bookmark: _Toc86383383][bookmark: _Toc86451719][image: ]3.12 Need for the Launch of Agent Banking
  
Throughout the long term, Agent banking helps developing countries which have need admittance to formal financial services. Agent banking has been most successful in household activities like utility bills, taxes, etc. In some cases, it is difficult to financially open a completely fledged branch. Agent banking act as a mirror of bank branches. The need for agent banking becomes more justified. If the banking sector is properly guided by the Central Bank, agent banking can ensure access to remote areas to provide financial services.  In MTB there are 150 agents banking centers in Bangladesh. I think MTB should increase agents banking centers.    

[bookmark: _Toc84021691][bookmark: _Toc85065419][bookmark: _Toc85066402][bookmark: _Toc85587145][bookmark: _Toc85663395][bookmark: _Toc86383384][bookmark: _Toc86451720]3.13 Corporate Social Responsibility (CSR)

Corporate social responsibility (CSR) is an automatic plan of action that assists a company in being responsible—to itself, its stakeholders, and therefore the public. Rehearsing corporate social responsibility, additionally called corporate citizenship.  CSR helps companies form a concerted effort to work in ways in which they increase instead of reduce society and the environment. CSR helps both brand image and companies. It additionally brings confidence into the workplace. 

[bookmark: _Toc84021692][bookmark: _Toc85065420][bookmark: _Toc85066403][bookmark: _Toc85587146][bookmark: _Toc85663396][bookmark: _Toc86383385][bookmark: _Toc86451721]3.14 Views of CSR 

Three views of CSR Economic, Legal and Ethical.  
Milton Friedman's statement
[bookmark: _Toc84021693][bookmark: _Toc85065421][bookmark: _Toc85066404][bookmark: _Toc85587147][bookmark: _Toc85663397][bookmark: _Toc86383386][bookmark: _Toc86451722]3.15 Categories of CSR 

The advantages of corporate social responsibility are categorized as follows; 
a. Environmental Responsibility 
Minimizing pollution and greenhouse gas discharge and proper use of natural resources.
b. Human rights responsibility 
Implementing lawful labor practices, trade practices, and rejecting child labor.
c. Philanthropic responsibility 
Funding educational programs, developing health initiatives and community beautification projects.
d. Economic responsibility 
To involve in improving the firm’s business operation when participating in sustainable practices
[bookmark: _Toc84021694][bookmark: _Toc85065422][bookmark: _Toc85066405][bookmark: _Toc85587148][bookmark: _Toc85663398][bookmark: _Toc86383387][bookmark: _Toc86451723]3.16 MTB’s philosophy towards CSR 

When a business runs its activities dependably in the best interest of its stakeholders, both internal and external, consider it as a capable and supportable business organization with a view to MTB. The conscious decision to protecting the environment today that will promote an improved and sustainable upcoming day in future. 
Education, Healthcare, Environment, and Disaster management are the MTB’s priority sectors for the initiative. Our CSR methodologies rely upon the essential conviction of manageable business that joins extraordinary administration and social needs with the definitive object of improving local area strengthening in a cost- effective way. 
[image: ]
[bookmark: _Toc84021695][bookmark: _Toc85065423][bookmark: _Toc85066406][bookmark: _Toc85587149][bookmark: _Toc85663399][bookmark: _Toc86383388][bookmark: _Toc86451724]3.17 Sector wise major highlights of CSR

1. MTB ‘Bravery and Courage’ award 

MTB get an award for bravery and courage for lifesaving on behalf of the general people in the country in 2012. This respect helps individuals who put others' lives before their own.

2. MTB hands over cheque of BDT 10 million to the prime minister’s relief fund

Anis A. Khan  Managing Director & CEO of MTB is seen giving over a cheque of BDT 10 million to the Honorable Prime Minister of Bangladesh, Sheikh Hasina for the Prime Minister's Relief and Welfare Fund as a part the bank’s Corporate Social Responsibility (CSR) Which was held at Gonobhaban, Dhaka 1207 on April 01, 2019.

3. MTB distributes scholarships among students in kushtia through MEDHA 

As a part of the CSR programs, MTB distributes BDT 200000 between the deprived students with the help of MEDHA. 
[image: ]
4. Blind education and rehabilitation development organization ( BERDO ) 

           To support visually impaired children MTB and BERDO signed a memorandum

5. MTB foundation supports monomela foundation 

BDT 300000, which was handed to Monomela foundation by MTB for  free after-school education programmers for the deprived children, providing basic medical treatment through free health camps, arranging training programmers on chemical- free agriculture for farmers, and plenty of other charitable projects.
MTB’s CSR activities between 2018 and 2020. 
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· Prime Minister Relief and Welfare Fund Received a donation of BDT 50 million from MTB. 
· MTBIANS donates one day’s salary. 
· MTB affords disinfectant chamber to Kuwait Moitree government hospital and Kurmitola general hospital. 
· MTB Foundation supports Lekhpara Trust. 
· MTB EXTREME, SAVINGS ACCOUNT SERVICE with free COVID-19 insurance coverage, was introduced by MTB.
· It also introduced MTB SHIELD, FIXED DEPOSIT with COVID – 19insurance coverage to their clients.
· During the COVID-19 pandemic, the affected people [image: ]received essential groceries from the MTB foundation. 
· MTB Foundation distributes cash among the affected people during COVID-19 pandemic.
· MTB Foundation distributes essential groceries among the affected people during COVID-19 pandemic. 
· School Banking Convention 2020 at Cox’s bazar was organized by MTB. 
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SWOT analysis assumes a significant part in assessing associations Strengths, Weaknesses, Opportunities, and Threats. It helps the relationship with recognizing how to survey its exhibition and can filter the full- scale climate, which is turn would assist the association with exploring the turbulent Ocean of rivalry. The following is given the SWOT examination of Mutual Trust Bank Ltd.
Strengths 
	MTB has the reputation and goodwill to provide quality services to its different customers. 

	MTB gives the biggest banking service among all the commercial banks. 

	MTB has ATM booths that are available all over the country.


	Provide fast- track facilities to provide quick and faster services.



Weaknesses 
	The branches of the bank have to wait for the head office to take any decision. 

	Minimum balances and yearly charges are excessively high.

	The bank provides online types of assistance which are limited and need to improve. 


	Branch offices are easily accessible in large and metropolitan cities.   



[image: ]Opportunities 
	By reducing charges and fees MTB can achieve more corporate client.


	It has scope of market entrance through diversified products and wide financial organization.

	Expanding branches in rural areas, they can enrich their banking services. 




Threats 
	Disturbance political environment. 


	MTB provides some services at free of cost which may decrease the overall profit. 


	Increased new competitors.  

















Chapter 4
Findings and Analysis
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A financial performance measurement tool is utilized for an individual to get a quantitative analysis of data in an organization’s financial statement. Ratios are determined from the current year to the previous year to pass judgment on the performance of the company. Ratio analysis creates a relationship between financial variables. To know about the position of the institution managers, shareholders, creditors, etc, have interest in ratio analysis. Ratio analysis has been selected for evaluating the performance of MTB. In this report, I assess the performance of MTV throughout the year 2018 and 2020. 
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The Objective of the project 
To analyze and evaluate the financial performance of Mutual Trust Bank Limited over the 2 years (2018-2020).
Methodology
For computing the ratios I have used secondary data; that is, the financial statements provided in the annual reports of Mutual Trust Bank Limited for the 2 years (2018-2020).
Limitations
Due to company policy, I was unable to gather any information regarding the reasons behind the decrease in certain ratios; for instance, decrease in ROA, Net Profit Margin, etc. But I have, however, tried to analyze and predict the probable reasons behind that decline in ratios.



To do an analysis the accompanying ratios have been determined.
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	2018
	2020

	0.82%
	0.37%




INTERPRETATION _ ROA is showing dissatisfaction which means the bank is not in a good position. ROA is decreasing from the year 2018 to 2020.
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	2018
	2020

	13.83%
	5.83%




INTERPRETATION _ ROE is showing dissatisfaction which means the bank is not in a good position. ROE is decreasing from the year 2018 to 2020. 
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	2018
	2020

	9.11%
	8.03%





INTERPRETATION _ Asset turnover time is showing dissatisfaction that is not good for the bank because Asset turnover time is decreasing from the year 2018 to 2020 
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	2018
	2020

	8.56%
	4.49%





INTERPRETATION _ Net profit margin is showing dissatisfaction that is not good for the bank because Net profit margin is decreasing from the year 2018 to 2020. 
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	2018
	2020

	1.01
	1.04



 

INTERPRETATION _ Current ratio is showing satisfactory which is good for the bank because the Current ratio is increasing from the year 2018 to 2020. A current ratio is more than 100% (x>1.00) is good for the company. 
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	2018
	2020

	15.69
	14.83





INTERPRETATION _ Debt to equity ratio is showing dissatisfaction that is not good for the bank because Debt to equity ratio is decreasing from the year 2018 to 2020. 
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Return on Assets shows how well the assets of an organization are administered which in the long run adds to the age of advantages. It is usually communicated regarding after- tax profit as a percentage of the total assets of the company. ROA is utilized to determine how useful the resources are at producing benefits. 
After calculations, I have seen that in 2018 the ROA was 0.82%, which then decreased to 0.37%in 2020. This was likely due to less than expected interest incomes on the investments made by the bank, which as a result generated lower profits. 
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Return on equity refers to the advantage that is made because of the measure of the investor’s value being financed to produce that profit. It is normally imparted as net income as a percentage of the shareholder’s equity. This tool is used by investors to assess whether the company will be using its investments beneficially or not. 
In 2018, the ROE of Mutual Trust Bank Limited was 13.83%; the ROE came down to 5.83% in 2020. The tax profit of the bank did not increase at the same rate during that period. 
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The Asset Turnover ratio is employed to infer the effectiveness of the assets being conveyed by an organization. It’s generally conveyed in regarding revenue produced as a percentage of the whole assets being deployed by an organization. The upper the ratio is, the more effectively the assets are being employed by the company to make sales. 
After the calculations, I have seen that the asset turnover ratio of Mutual Trust Bank in 2018 was 9.11% which slowly declined to 8.03% in 2020. This decrease within the asset turnover ratio may be caused due to defaults in loans provided to customers who were ultimately written off as bad debts due to the COVID 19 situation. 
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Net profit margin shows what proportion advantage is secured by a company for every money of the income produced. It is generally communicated as far as a net benefit as the tier of income created.
Where, Net Profit = Revenue - Cost of goods sold - operating expenses - interest - tax. Utilizing the figures of net margin, a company can choose whether it should specialize in reducing its costs or not. Greater costs would mean less net advantage, consequently bringing about low net overall revenue; furthermore, because of the opposite way around.
After computing the net profit margins for 2018 and 2020, I have seen that in 2018 the net profit margin was 8.56% which then gradually decreased to 4.49%. This time the bank generates lower income margins through lower sums of after government revenue.
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Current ratio is employed to utilize the liquidity of a company; that means the capacity of a company to pay off its short-term and long-term commitments. The current ratio is largely accustomed to surveying an organization's monetary standing or strength. A current ratio of more than 100% (x>1.00) is good for the company because it has sufficient ability to pay off its short- run and long- run obligations.
The figures for the current ratio of Mutual Trust Bank Limited show that the bank had more assets than its liabilities in 2018 and 2020; the bank had more liabilities than its assets. But it necessarily does not imply that it is an unfavorable situation for the bank rather, it shows that the bank has greater liquidity now and that is because in the banking industry the assets are considered as being the loans provided to the customer, while then again, liabilities refer to the deposits that have been made at the bank. Consequently, the higher the score, the higher is the bank's liquidity, given that the viewpoint under assessment is liquidity.
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The debt-to-equity ratio could be a measure of how a company is financing its resources. It is likewise called leverage ratio. It can be utilized to determine the amount of leverage a company is using; in simpler terms; the leverage ratio is a measure of how much debt a company uses to fund its activity of resources.
After computing the data retrieved from the Annual Reports in MS- Excel from 2018 and 2020, I have found out that Mutual Trust Bank Limited is a lowly leveraged organization; that is, its debt- equity ratio is low for the years 2018 to 2020. But the reason behind this consistent low leverage rates for the COVID19 situation. 
Most of the operating expenses that Mutual Trust Bank Limited incurs are financed by deposits that customers keep with this bank in return for interest. In the banking industry, deposits are treated as debts and loans provided are treated as assets from the bank’s perspective.
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Notwithstanding the COVID-19 pandemic, Bangladesh had the opinion to get away from a withdrawal in 2020. In FY19, GDP was 8.15 percent, but in FY20 GDP decreased, and was assessed to 5.24 percent.
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For the COVID19 pandemic reason, our GDP growth was hampered, which was lower in FY20 than FY19. These statistics were made by BBS. In FY19 10.15% GDP came from the agriculture and forestry sector which is more than FY20’s 9.83%. Similarly, share of broad service sector, FDP in FY20 to FY19 was 51.30-51.35%. The highest GDP in the wholesale and trade sector, was 13.87%.
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According to Bangladesh Bank Data, the inflation rate of Bangladesh at the beginning of 2020 was 5.57% ended with 5.02% in 2020, but the government’s fiscal target was 5.40%.
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Capital market was in danger during the COVID19 pandemic situation. 15% was dropped by the main index of the stock market, which is less in 10 days at the second half of March month. 
[image: ]
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According to a report by Bangladesh Bank, the banking sector has nearly doubled from January 2020 to December 2020 is from 1.03 trillion to 2.05 trillion. 
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The total deposit of the scheduled bank was increased by tk 1534.93 billion, or 13.50% from tk 11369.79 to 12904.72 billion at the end of December. 
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Bank advances were increased at the end of December 2020; then at the end of December 19, which is 12.43% on tk 1601.10 billion Dec 19 12884.31 to Dec 20 tk 14485.41 billion. 
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1. MTB should provide adequate training for the agents, developing the agent banking sector in Bangladesh. 
2. MTB should increase limits on transactions and competition with other mobile financial services. 
3. MTB should train seminar for agent banking. 
4. MTB should elaborate and discuss the importance of agent banking for the customers and also create an advertisement for customer attention. 
5. MTB should establish more agents banking sector in rural areas which will be benefited for the customer and also be helpful for the country.  
6. As agent banking is mainly established in rural areas, agents should be more trained. 
7. MTB should recruit more agents in the agent banking sector.
8. MTB should improve its liquidity ratio by raising the value of the company’s current assets. 
9. MTB should be reducing current liabilities by paying off debt. 
10. MTB should calculate its balance sheet on a specific date. 
11. MTB should use tools to analyze financial performance like profitability metrics so that MTB should escape bad economic scenarios. 
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It was quite interesting doing my internship at Mutual Trust Bank Limited, Dhanmondi Branch for the final 3 months. I gain practical knowledge working in a professional environment. At first, I gather practical knowledge, then compare it with theoretical knowledge. In this report, I covered agent banking at mutual trust banks, CSR analysis, ratio analysis, and most demanding topic situations before and after Covid19 situation.  It is not possible to go in depth in all sections because of time limitations. To acquire the objective of this internship program, I gave my best effort.
The importance of agent banking in the banking sector is immeasurable. In MTB there are total 150 agent banking centers which are most important for the people to serve financial services in remote areas. It can work like a dream of a poverty-free Bangladesh. The agent will provide banking services to the people for a bank in remote areas. Education, healthcare, environment, and disaster management are the MTB’s priority sectors for the initiative. Their CSR strategies depend on the fundamental conviction of sustainable business that integrates good governance and social priorities with a view to enhance community empowerment in a sustainable manner. In a covid situation, MTB offers so many products and services for the people. To give a hard competition to other bank services nowadays MTB is developing their services. That is the reason MTB desires to be a topmost situation in the private financial area in Bangladesh.
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2018


Society for the welfare of children with autism (SWAC) was supported by MTB.


2020


Kuwait moitree govt hospital and Kurmitola general hospital received disinfectant chember as a donation from MTB.


The Prime Minister's relief fund received a cheque pf bdt 50 million from MTB.


Lekhapara Trust was supported by MTB Foundation. 


The family of the late md.sazzad hossen mustak was supported by MTB foundation. 


BizCare was supported by the MTB Foundation. 


Impact foundation BD(IFB), MTB Foundation presents ambulance. 


In athletic contest BD, MTB foundation gives reception to them. 


To the flood affected people emergency relief was distributed by MTB. 
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