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ABSTRACT
The audit practices and procedures taken by ACNABIN & CO CHARTERED ACCOUNTANT on Cash incentives is the main aspect of this report. It is one of the biggest consultancy services providing firm in Bangladesh. At the start of the report, it emphasizes on the reasons behind writing this report also it talks about the methodology that this study is going to implement in the upcoming parts. Second chapter shows the history and company analysis of the firm. In order to understand something, one first need to look at the histories and that’s what this report did here. In the next chapter this internship report learns about this company more and more; in the next part this report dived into the theoretical framework of Cash incentive audit procedure. Next chapters talked about the procedures for this incentive program and then this study learned that how a company can avail this incentive. This internship experience talked about the upper mentioned process elaborately for practical understanding. The fifth chapter contains the internship experience part which is based on the feelings and learnings while working. At the last chapter, this paper tried to come up with some recommendations which will make this firm more efficient and successful based on the papers in-hand experience of working there.
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[bookmark: _Toc162252995]CHAPTER ONE: INTRODUCTION
[bookmark: _Toc125250075]
[bookmark: _Toc162252996]1.1 Background of the Report

Auditing is a process to verify the financial statements of a company. Auditing ensures that the presented documents are true and provides an honest view of the organization in the people’s mind. A compliance audit determines if the audited party is followed certain guidelines, policies, or directives previously mentioned. Rather than being presented to a board of users, compliance audit results are frequently given to someone in the audited organizational unit (Kelley, 2023). A compliance audit and a cash incentive audit are comparable. This is a special kind of audit where auditors have to follow the Import Policy, the Bangladesh Bank (BB) Circular, and the Terms of Reference (TOR) to verify that the applicants are receiving the appropriate amount of cash incentive. A financial incentive will be provided to exporters that use domestic yarn from BTMA member mills but lack access to a boned warehouse or tariff drawback.
[bookmark: _GoBack]
A monetary support is a form of help paid in "cash". It is provided to the deserving parties under certain guidelines. The very first cash incentive program was put into place back in 1986. When the export is finished in Bangladesh's composite sector. This incentive in form of cash is provided as a rebate to the manufacturing cost incurred by the producer. Bangladeshi exporters are the incentive receiver here as they are the ones who incurs the manufacturing costs.

[bookmark: _Toc125250076][bookmark: _Toc162252997]1.2 Objectives of the Report

The primary aim of the study is to finish the BBA degree requirements. This report is prepared to share the internship experience and understanding of the organization during three months of employment there. Secondary goals may include:

1. To comprehend the auditing process
2. To comprehend the prerequisites for compliance 
3. Being aware of the workings of an audit firm
[bookmark: _Toc125250079][bookmark: _Toc162252998]1.3 Limitations of the Report
The biggest issue encountered when preparing this report was insufficient data. Time constraints were also a major issue because office hours, which were supposed to be maintained from 9:00 am to 5:30 pm, were occasionally exceeded. As a result, managing the time to prepare this report presented numerous challenges. Owing to limitations in time, resources, and data, this study have encountered the following issues:

1. As the majority of the factories were situated outside Dhaka. So, factory inspections feasibility decreased proportionately with the distance. 
2. Certain aspects were left out of the report in order to protect organizational secrecy.
3. The report was greatly impacted by the short time frame in which this investigation was completed. 
4. A few months of experience is insufficient to fully understand the subject. 
[bookmark: _Toc96912350]
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[bookmark: _Toc162252999]CHAPTER TWO: COMPANY PREVIEW

[bookmark: _Toc162253000]2.1 History of ACNABIN Chartered Accountants

This esteemed establishment is currently recognized as one of Bangladesh Bank's leading firms for chartered accountants. ACNABIN's Services in Bangladesh –
· Offers market surveys, management reviews, and consulting services to various sectors.
· Serves clients in Bangladesh's industry, trade, finance, microfinance, education, health, social services, and agriculture.
· Provides consulting services for donor-funded development initiatives.
· Most of these social services audits were funded by the World Bank, ADB, UNDP, UNICEF, and UNFPA.

With professional resources, sufficient staffing, and suitable logistical space, ACNABIN has extensive experience performing market research. It can perform extensive research and analysis and also plan implementation strategies. Unquestionably, this organization is well-versed in the goods and services that UN agencies purchase; additionally, ACNABIN is an auditor registered with the European Commission and USAID.

It was established in February 1985 with the intention of giving clients continuous value for money by helping them to reach their objectives. The company has been in business for roughly 29 years which is a big milestone. 7 chartered accountants formed this alliance with the intention of fostering an environment that encourages collaboration, leadership, learning, and ongoing development. The organization has grown over the last 29 years to become one of Bangladesh's most prestigious and well-known chartered accounting firms, with global ties. With 10 partners at the moment, ACNABIN's proficiency in audit, review, consulting, and taxes has enabled the organization to develop into a multifunctional professional organization. Every partner has extensive past work expertise in Bangladesh.

With its main office in Dhaka, ACNABIN is among the few big accounting companies working in Bangladesh. They offer a variety of services, including as tax, business consultancy, and assurance. ACNABIN remains dedicated to providing top-notch services as an independent member company of Baker Tilly International (About Acnabin, n.d.). Since its founding, ACNABIN has served over 300 clients. These clients are engaged in both financial sector such as trade, finance, microfinance and also non-financial sectors such as education, health, social services plus agriculture. These organization are from both public and private sectors throughout Bangladesh with auditing, management consulting, accounting solutions, various reviews, and tax consulting services. 
[bookmark: _Toc125250082]
[bookmark: _Toc162253001]2.2 Company Analysis	

ACNABIN aims to become a trusted business advisor, going beyond traditional auditor and client relationships. Their mission is to adhere to strict client confidentiality principles, maintaining trust due to the sensitive nature of proprietary information and the competitive nature of proprietary information.

Baker Tilly's Strategic Intent and Values
· Aims to become a trusted market leader, ensuring professional ethics and competencies.
· Secures a safe position in financial institutions, telecommunications, foreign branches, and NGOs/NPOs.
· Sees potential for wider sector involvement in the country and region.

Baker Tilly Values
· The culture is to lead by being the example.
· Delivers top-notch services with prudence.
· Open and ethical communication.

[bookmark: _Toc162253002]2.3 Core Competence of ACNABIN

ACNABIN Chartered Accountants is devoted to upholding its integrity and delivering clients with value for money. Over 150 specialists from several fields make up their team, all of them have great academic credentials and competence. Their greatest assets include broad understanding of business ethics and social audit skills. Also, LAN-based IT assistance, professional dedication, and comprehensive IT support makes it a strong organization.
 
[bookmark: _Toc162253003] 2.4 Achievement of ACNABIN

The company under consideration has reached key milestones in its pursuit of auditing excellence. Some major accomplishments of ACNABIN include:

Table: 1 Achievement of ACNABIN
	Aspect
	Description

	Industry Recognition
	ACNABIN's commitment to professionalism and quality has earned it several national and international accolades and distinctions for outstanding performance in the auditing industry.

	Client Satisfaction
	It is well-known for its exceptional services and customer-focused approach, which has resulted in solid partnerships with a wide clientele that includes multinational enterprises, financial institutions, government agencies, and charity groups.

	Technical Expertise
	This organization has a talented group of personnel with diversified industry experience. The organization invests in continuous training and development programs in order to ensure that its workers are up ahead of the curve on the newest innovations, trends, and legislative developments in auditing.

	Innovation & Technology
	This audit firm promotes innovation and employs state-of-the-art software and auditing instruments to improve the accuracy and robustness of its audit operations which includes data analytics, workflow optimization, and preparation of reports based on the insights from internal and external sources.

	Ethical Standards
	ACNABIN upholds the highest ethical standards in its operations, adhering strictly to legal and professional codes of conduct. Its commitment to independence, objectivity, and integrity garners trust and credibility from stakeholders.

	Thought Leadership
	ACNABIN actively contributes to thought leadership in the auditing profession through research papers, seminars, and knowledge-sharing initiatives. The company engages with regulators and policymakers to advocate for reforms and best practices in auditing.

	Social Responsibility
	ACNABIN demonstrates a commitment to corporate social responsibility by supporting environmental protection projects, educational endeavors, and community development activities, aligning with its philosophy of making a positive impact on society.



[bookmark: _Toc162253004]2.5 Typical services by ACNABIN

This prestigious auditing firm offers a wide array of superior consulting guidance to clients in Bangladesh's public and commercial sectors. It also offers its services to development agencies from abroad. Also, it helps foreign consultancy firm who are working on projects in Bangladesh. 

1. Statutory audits
2. Internal audits
3. special audits
4. management audits
5. performance audits
6. financial reviews
7. accountancy
8. Taxation (private citizens, businesses, banks, liaison offices, and branch offices)
9. accountancy and management training
10. secretary work
11. company formation 
12. fraud and irregularity investigations 
13. share issue
14. right issue
15. initial public offering
16. Prospectus preparation, etc. are just a few of the areas covered by the services. In addition, ACNABIN helps businesses implement both local and international accounting standards and provides accounting, payroll, and internal audit outsourcing services.


[bookmark: _Toc162253005]2.6 Logistic Support

ACNABIN works with different sector of company and organization. 
i. Different Banks, Financial Institutions, Investment Company
ii. Insurance Company
iii. NGOs/Donor Agencies/International Organization
iv. Multinational Organizations/Joint Venture Companies, etc.
v. Autonomous Bodies/Corporation
vi. Manufacturing/Trading
vii. Educational Institutions
viii. Services rendering organizations
ix. Others (Club, Development organization, welfare trust)
















[bookmark: _Toc125250089][bookmark: _Toc162253006]CHAPTER THREE:  THEORETICAL FRAMEWORK

[bookmark: _Toc162253007]3.1 Cash Incentive

A monetary incentive is help provided to any party in the form of "cash" in exchange for the satisfaction of specific requirements. In 1986, the first cash incentive program was put into place. In Bangladesh's clothing factories, fisheries, jute mills, agriculture, pet bottle flake business this incentive was first introduce. Also new market exploration sectors among other sectors. Cash incentive is given as repayment of a portion of the production costs of Bangladesh when the beneficiary completes the export process and complies with all government requirements (as stated in the Bangladesh Bank Circulars). The beneficiary is the Bangladeshi exporter, or incentive receiver. 

Most of the time, Cash Incentive is granted for special reasons. It could be applied to boost the child industry and increase its competitiveness in both home and foreign markets. And so forth. Cash incentives are also used to discourage the harmful practice of dumping that occurs in other nations. Bangladesh's export-oriented industries receive cash incentives primarily to increase exports and bring in foreign exchange.

[bookmark: _Toc162253008]3.2 Cash Incentives Granted by Bangladesh Bank

Most promising industries of Bangladesh, includes composite, fish, jute, pet bottle and flakes plastic, new market research, and others. A range of significant products are our primary source of export earnings. Over 76% of our total revenue comes from exports of RMG, with the remaining 24% coming from exports of other products. Our composite sector's other product advantage over competitors is its low labor cost (China, India, Pakistan, etc.). However, our country has to import practically all of the raw materials needed. Therefore the industry has to incur high production expenses for materials and other items.

In Bangladesh, jute is a natural resource. There is a lot of foreign exchange earned by that industry. Fish is another natural resource which Bangladesh exports in the foreign market. This industry generates foreign revenue for Bangladesh, and Hilsa fish is a globally recognized product. Therefore, as long as there isn't a strong backward connection, our seafood factories, pet bottle and flakes plastic company, garment factories, and new market exploration sector are all at risk. Bangladesh also owns 12 jute mills.

In order to stimulate specific industries in Bangladesh, such as the fish, apparel, pet bottle, and flaked plastic industries, the government of Bangladesh has implemented an alternative Cash Incentive. Additionally, new markets are being explored. These incentives are being offered to these exporters for the following reasons:
i. Help boost that industry's exports. 
ii. To create and bolster that sector's backward linkage. 
iii. To motivate the construction of additional export factories in Bangladesh. 
iv. To encourage the use of domestic markets instead than international ones because they are more expensive and need more hard-won foreign currency. 
v. To create a market for local manufacturers' goods. 

[bookmark: _Toc162253009]3.3 Conditions for Alternative Cash Incentives

Cash incentives are given for exported products made within Bangladesh utilizing yarn from BTMA, Jute, Frozen fish, ice, and BPFMEA approved mills, with no duty drawback or bonded warehousing facilities. Conditions are-

a) The application for financial incentives will be filed to the negotiating bank within 180 days of the realization of export income. Only once the export price has been collected in foreign currency will the alternative cash incentive be paid (realized value).

b) After collecting the necessary information and certificates, the client, who is also an authorized dealer, will calculate the payment amount as an alternative monetary incentive for the application.

c) Every event involving payments for alternative financial incentives will be looked into by the respective bank's internal audit team. In addition, the bank has to retain all records for a minimum of three years so that the Government Audit Team visiting from Bangladesh Bank can review them.

[bookmark: _Toc162253010]3.4 Audit procedures for cash incentives

i. Alternative monetary incentive audit process: 
All types of pertinent paperwork, working files, and application forms are checked. Following that, these documents are checked to make sure they are in compliance with the Bangladesh Bank's circular, and a trustworthy computation is made. The certificate is then given by the audit firm. Based on the certificate the customer will receive the monetary incentive which will be provided by Bangladesh Bank. 

ii. Application submission from client: 
Exporter’s wishing to avail the facility must submit the application form attached with the required documentation to the department related with dealing foreign exchange of the respective commercial bank or others. Exporters apply to the bank in order to be eligible for the cash incentive facility upon export document process realization. However, every document needs to be properly signed by the right person with the right power; else, it would be deemed worthless. Additionally, this document—which is more pertinent—will be attached to all photocopy attested requirements. 

iii. Formally receiving the application: 
The bank working as an agent of the fellow exporter needs to formally accept the “papers” together with any necessary supporting documentation. The bank attested to the relevance and dependability of each file. All relevant seals and signatures should be added to the document. However, if the bank discovers any errors or mismatches in the data and any necessary documents are missing, they must be completed by exporting the information in the correct manner. The bank will then prepare the incentive payment. The majority of the time, the bank and audit firm calculations stay the same. 




iv. Concerned partner received the following letter from the bank: 
Following that, a letter will be sent by the head office of the concerned bank to the ACNABIN Chartered Accountants in order to finalize the alternative financial aid procedure.

v. Start of the cash incentive audit: 
An auditor is sent to the concerned bank by the audit firm in order to start the procedure. The CA firm will negotiate with the concerned bank to review the file. Usually, auditors complete their processes at banks if they are close to the CA firm; if not, they do so at the CA firm. Ultimately, auditors begin their work in accordance with the guidelines and terms from the banker’s bank.

vi. Working files preparation: 
Auditors will draft a calculation sheet in accordance with the specified format for the financial incentive offered by the ACNABIN Chartered Accountants firm. These computations are prepared by the auditor for every application. Additionally, this information needs to be filled out in the right order. 

vii. Examining the current working file: 
Senior article students from the CA firm with greater file experience are included in the evaluation process. This file will be examined by them. The reviewer in this step made sure the file was free of fraud and mismatches. Additionally, confirm whether the format used for all calculations is accurate. Should they discover any errors, they will fix them. He seldom ever used the circular form that the Bangladesh Bank provided. 

viii. Creating a control sheet and comparing the working file to the sheet: 
Here, a control sheet and cross-checks must be made for all pertinent data and vital documents. These sheets, which are directly created by the firms, function as a database that methodically controls working files. Senior audit personnel are currently re-verifying the files for errors. If any mistakes are discovered, auditors will solve them with the provided queries. The applicant needs to organize these observations. 


ix. Review by the partner plus signature: 
Cash incentive certificate signed by the firm's concerned partner and provided by a qualified chartered accountant. Subsequently, the certificate guarantees that the exporter or applicant is qualified to receive the grant. Additionally, the audit partner verifies that the certificate satisfies all Bangladesh Bank requirements. Following that, Bangladesh Bank will give the exporter access to the cash incentive facility. 

x. Certification: 
At this point, the processes document or the certificate is sent to the concerned bank's designated office just after the concern partner's sign-up. The certificate is then honored by the head office as per the guidance by central bank of Bangladesh. Finally, after approving the certificate, the exporter or applicant who filed the cash incentive claim will get the cash incentive. 

[bookmark: _Toc162253011]3.5 Audit document reviewing

i. Bank forwarding letter: 
It is a document used by an applicant to claim cash incentive facilities from Bangladesh Bank on the total export value. The letter should include the applicant's sector name, application date, LC number, date, and value. Auditors will check the materials for accuracy and provide observations if any mismatches are found. Exporters who have previously claimed duty draw back or warehouse facility cannot apply for cash incentive facilities. Bank forwarding letters are given separately for each file, and the applicant must send the letter to the foreign exchange department and attach it with the required seal, sign, and signature. The bank should also mention the bank's address, name, and branch, and provide a unique ID for easy data traceability.



ii. Application Form: 
It is an important document to determine the legitimacy and reliability of the provided documents. It serves as the foundation for calculating the file, which comes in various formats for different marketplaces. The application form is used for special monetary incentives and new market discovery, whereas form "GHA" is used to fill for deemed exports and "KHA" for general markets.

iii. Back-to-Back LC: 
LC serves as an instrument for several international transactions and is classified as either local or foreign. When purchasing raw materials from another nation, exporters must issue a foreign back-to-back letter of credit (LC). Important documents like 
1. Pro-forma invoice
2. commercial invoice
3. packing list
4. truck chalan
5. beneficiary certificate
6. certificate of origin
7. cash BTMA
8. And Mushak must be attached to the LC for authenticity.

iv. BGMEA Certificate & Proceed Realizations Certificate (PRC)
The Bangladesh Garments Manufacturer and Exporters Association (BGMEA) is a crucial document for clients seeking cash incentives. To obtain this certificate, applicants must pay a certain amount and submit the BGMEA file with an application form to a bank. The bank then provides the certificate to a CA firm for verification. If a mismatch is found, the client can resolve the issue with the original certificate. The Proceed Realizations Certificate (PRC) is another important document for exporters, ensuring their income is realized. 



v. Export Document: 
Exporters receive cash incentives based on proper export documents, which are insured by auditors. One of the essential export documents are the Bill of Entry, which allows shipment, and the Export Document. It contains important information such as applicant name, factory address, applicant bank name etc. 

vi. Bill of Lading: 
It is the contract between a shipping line and a shipper ensuring the safe transportation of goods between countries. There are two types: master and house bills. Master bills are preferred by Bangladesh banks, while house bills are not acceptable. House bills require tracking of the shipping line. It also addresses the rent of the freight. If freight is prepared, a freight certificate must be issued. It also contains necessary information’s required for the freight to be delivered. Auditors must check for any mismatches or missing documents and provide observations to the client, who must solve the issue through observation meetings.

vii. List of packing & Commercial Invoice: 
The first one is a crucial export document that contains descriptions for the product, unique exporting number, documented LC number, qty of the delivered materials, KGS, net weight etc. It is meticulously checked by auditors to ensure the product's validity and authenticity. Any discrepancies are reported to the client, who can resolve them through a query meetup process. The commercial invoice, prepared by the exporter, includes product price, descriptions, EXP number, LC number, quantity, pieces, KGS, net weight, and gross weight. It ensures the exporter's commercial value and is included in the PRC form.

[bookmark: _Toc162253012]3.6 File checking procedure of the export documents

The exporter’s auditor checks all export documents, including forwarding letters, application forms, and PRC forms. They ensure that all export documents, including product descriptions, EXP numbers, LC numbers, product quantities etc. matches with the receiver. Verifies that they have proper seals and signs with proper authorization. Mistakes in these files can result in a loss of cash incentive for the exporter. Final print & Clearance Certificate process involves inputting the pre-documented value with the correct LC number in an Excel file, printing a draft version, cross-checking with the original file, and resolving any mistakes. The final certificate is then printed, checked by the supervisor, manager, and checking partner. The certificate is then sent to an authorized bank for cash incentive, and the bank follows the next procedure.




















[bookmark: _Toc162253013]CHAPTER FOUR: INTERNSHIP EXPERIENCE

[bookmark: _Toc162253014]4.1 Items and records Examination by the Auditors

Prior to granting a certificate of financial incentive to the applicants, the auditor is required to review the following matter objectives:
i. Check to determine if the textiles in any consecutive L/C documentary collection were created with yarn that was acquired from a BTMA member.
ii. Look up the recipient's name for the monetary incentive on the L/C documents.
iii. Whether the files and papers supplied in order to get a financial incentive corroborate the facts in the company's Utilization Declaration (UD).
iv. Whether the information provided in the cash incentive facility application corresponds with other documents
v. Verification that PRC is properly certified 
vi. Check to see if the value received differs from the value of Export invoices.
vii. The goal of the incentive is to encourage people to do something.
viii. If it disagrees, make sure the discrepancy does not exceed 10% of the Export Value.
ix. If the discrepancy is greater than 10%, the case must be qualified.
x. Verify that the application was submitted on time and in accordance with all of the conditions set forth in the Bangladesh Bank Circulars that were in effect at the time.
xi. Ensuing that value was exchanged in the right time and at the right rate.
xii. Verify that the certificates, documents, and other details provided in the application's different sections are all relevant to the application and authentic.
xiii. Auditors conduct factory inspections to verify the physical presence of the machineries.

[bookmark: _Toc162253015]4.2 Audit Hold-Up in Completing Cash Incentive Tasks

Delay in audit is the most typical occurrence in incentive audits related with cash. At the start of the audit, the bank sends a forwarding letter to the auditing company. After that, auditing must be completed within 7 days. There will be another audit if the firm is unable to complete it within seven days. The auditors' negligence does not cause the audit to be delayed. It's due to applicants' failure to provide all of the required documentation. First, the auditor verifies the document and creates a list of questions to see whether any documents are missing. 

[bookmark: _Toc162253016]4.3 Audit Delay in Bangladesh Companies

· Applicants often delay submitting queries list documents, causing auditors to delay certificate provision.
· Delays can occur due to missing or lacking documents like Certificate of Cash Assistance, Bill of lading, and Bill of Entry.
· Audit delays have occurred in nine selected companies, with clients being liable for these delays.

[bookmark: _Toc162253017]4.4 Rate of Wastage

Maximum rate here will be 16 percent. Verification of wastages is critical for the audit firm since the exporter might sell the created garments and textiles in locality, resulting in wastage. The Bangladesh Bank forbids exporters from selling their goods on the regional market. This report saw that the Composite sector has a wastage rate of 16% where the fabrics sector has a rate of 7%.

[bookmark: _Toc162253018]4.5 Internship Learning

An internship is a great way for people to get real-world experience in a topic that interests them. It gives students a chance to put their theoretical knowledge to use in a working environment and gives them a better understanding of the job, workplace culture, and practical experiences. For a three-month audit and consulting project, this study collaborated with senior article students at ACNABIN, Chartered Accountants, where the internship took place. The functions as an intern was similar to that of an auditor, and this report summarizes the intern’s contributions to the company, the lessons that were learned, and how the experience will affect future destinations.

This study had really pleasant and interesting conversations with the boss and coworkers during the internship period. The working culture encouraged a friendly and welcoming environment in which official titles were replaced with more colloquial terms such as "Bhaiya" or "Apu." This welcoming climate fostered a collaborative and accommodating working culture. Intern’s were praised when they did their works right and also got scolded when their performance were not up to the mark. It was a holistic learning opportunity. By working here, the study found love and passion for 	auditing and it has increased even more after the internship ended. This esteemed organization values passionate professionals and pushes them so that they can become their best version. The internship period was truly a blessing and definitely an eye opening one for the future.
















[bookmark: _Toc125250109][bookmark: _Toc162253019]CHAPTER FIVE: CONCLUSION AND RECOMMENDATIONS

[bookmark: _Toc162253020]5.1 Conclusion

[bookmark: _Toc125250112]Throughout all the chapters, this report tried to show a real representation of the cash incentive audit procedure in Bangladeshi context from the eyes of an intern working in an esteemed audit firm. Auditing is a rigorous process which consists of multiple complex systems and procedures thus it is a very challenging field. Accuracy, Timeliness Completeness, Consistency and Materiality all are the integral part of a successful audit. Also the use of prudence is major part of a successful audit. Decisions taken by the auditors can have a major impact on any entity being audited thus it’s a job which requires skills and wisdom simultaneously. During the internship at ACNABIN Chartered Accountants, this study gained valuable insights and extensive understanding of the firm's cash incentive audit procedure. Also it realized the firm's commitment to adhering to the laws and regulations made by the Institute of Chartered Accountants of Bangladesh (ICAB). The internship experience allowed this paper to observe the meticulous preparation of certificates which the audit firm adheres to fulfill its legal requirements. The firm's dedication to following the ICAB guidelines is evident in their meticulous review of files to ensure the documentation process' accuracy and dependability. Working as an intern at ACNABIN Chartered Accountants was a life-changing experience. This enabled the paper to learn from the industry leaders of CA business in Bangladesh. Also it learned about their professionalism and business standards. Their dedication to accuracy, transparency and compliance to law is praiseworthy. ACNABIN Chartered Accountants represents excellence in the industry, and this paper is truly grateful for the knowledge and expertise earned during the internship period at the firm.

[bookmark: _Toc162253021]5.2 Recommendations

Based on the internship experience, this study would suggest some key improvements area, which are-
1. The team dealing with the cash incentive process is heavily understaffed.
2. Documents reviewing time is extremely high because there is only one-person assigned for cross verifying every document.
3. The office should go paper less as much as possible.
4. The organization needs to arrange proper training sessions for newly joined employees and interns.
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