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In this report, the tendencies of sustainability reporting by major commercial organizations in Bangladesh in comparison with global sustainability reporting indicators outlined in the GRI framework have been highlighted and described. On the basis of GRI, the report has shown an investigation of the commercial organizations’ reporting in three broad areas of sustainability such as economic, environment and society. A set of ten renowned commercial organizations in Bangladesh has been analyzed and coded using content based technique. The results show that information on society is addressed most extensively with regards to extent of reporting. This is followed by the disclosures prepared on decent economy, social development and environmental issues. The commercial organizations are also analyzed according to the universal standards of GRI. The findings of the study indicate that Bangladeshi commercial firms’ social disclosures can be developed in this style to become more holistic and over time to resemble a type of structured reporting. More companies follow the compliance of the disclosure of the environmental and social standards based information. Less compliance is observed in the economic standards related disclosure.

Keywords: Corporate Sustainability Reporting, Global Reporting Initiative, Commercial organizations, Bangladesh. 
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[bookmark: _Toc512244734]Chapter 1: Introduction

[bookmark: _Toc512244735]1.1 Background of the Study
Globalization has made the business environment more and more complex. Today’s business around the world is facing more challenging and dynamic environment from any other time ever (Amran & Keat Ooi, 2014). In order to face this huge competition, organization’s footprint is getting wider and wider in the corporate environment. Different stakeholder influences a lot in this competitive environment. The call for sustainable development and corporate governance become a burning issue for the organizations worldwide. As a result, organizations’ now  stakeholders claim improved understanding of how environment , social and economic influences are factored into organizational strategies and decisions  in reporting of the day to day operations (Amran & Keat Ooi, 2014). The stakeholders of today’s organizations are more conscious and emphasize more on sustainability and sustainable development. From this context, the commercial organizations need to report their corporate social responsibility and disclose information regarding their initiatives to ensure sustainability.  
[bookmark: _Toc511755569][bookmark: _Toc512244736]1.2  Objectives of the Study  
This studies aim is to identify the current status of the sustainability reporting system of Bangladeshi commercial organizations and to improve the quality as well. This studies  main objective is to analyze the sustainable  practices of that reporting and its implication of commercial organizations of Bangladesh. The specific objectives of the study are: 
1.  Current reporting practices of the commercial organizations of Bangladesh
2. Contribute some suggestions for the concerned authority of the commercial organizations in Bangladesh for developing a sustainable reporting culture 
[bookmark: _Toc511755570][bookmark: _Toc512244737]1.3  Scope of the Study
By covering this study the evidence of the Bangladeshi commercial organizations’ practices of corporate sustainability reporting in line with the GRI. This study will cover the relevant GRI standards aligned with the corporate sustainability reporting. The selected ten commercial organizations of Bangladesh will be analyzed to assess their corporate sustainability reporting scope in line with GRI standards. 
[bookmark: _Toc511755571][bookmark: _Toc512244738]1.4 Rationale of the Study
The importance of the corporate sustainability reporting knows no bounds for the commercial organization. From conducting this research project, the author will understand the current situation of the corporate sustainability reporting of the major commercial organizations in Bangladesh. Moreover, the author will also realize the lacking and areas of improvement regarding the corporate sustainability reporting for the commercial organizations in Bangladesh. Furthermore, the organizations can understand the importance of the corporate sustainability reporting in line with GRI. So, this study will help both the author and the commercial organizations to understand the current situation as well as the importance of the corporate sustainability reporting in line with GRI. These are the reasons why this research project is conducted. 
[bookmark: _Toc511755572][bookmark: _Toc512244739]1.5 Limitation of the Study
GRI standards are needed to analyze in a detailed manner  to assess the current condition of the corporate sustainability reporting of the Bangladeshi commercial organizations in line with GRI. So, this study requires more time for conducting a detailed and extensive study. Moreover, it would be better if more commercial organizations could be cover in the sampling to assess the situation of the corporate sustainability reporting in line with GRI in Bangladesh. These are the major limitations of this study. However, this study can be regarded as an action research for any kind of future study to assess corporate sustainability reporting in line with GRI in Bangladesh extensively.   




[bookmark: _Toc511755573][bookmark: _Toc512244740]Chapter 2: Theoretical Framework

[bookmark: _Toc511755574][bookmark: _Toc512244741]2.1 Introduction
In order to assess the corporate sustainability reporting, the relevant theoretical frameworks and concepts must be assessed and understood. Without knowing deeply about the GRI standards, sustainability reporting and universal standards, it will be very difficult for the author and audience to understand the corporate sustainability reporting as well as to accomplish the objectives of this study. 
[bookmark: _Toc512244742]2.2  Sustainability Reporting
A sustainability report is an organizational report that gives information about environmental, social and governance performance economic. Sustainability report also presents the values of organization's  and model of governance , and the link of demonstrates between its strategy and its commitment to a global ecconomi (GRI, 2018). This reporting can assist an organization in measuring, understanding and communicating their economic, environmental, social and governance performance, and then fix goals,bring about changes much efficiently. A sustainability report is the strategic platform to upholds organizations sustainability impacts and performance- whether desirable or undesirable. It is not just a report generated from accumulated data; rather it is a process to  improve an organization’s promise to development of sustainable in a way which can be revealed for both internal and external stakeholders (GRI, 2018). 
This  reporting can also be considered as synonymous with other terms for triple ,bottom line reporting,  non-financial reporting; corporate social responsibility (CSR) reporting, integrated reporting of fundamental element ; the analysis of financial and non-financial performance is recently development that combines (GRI, 2018). There is a very important part is building and maintaining trust in business and governments for making a sustainable economy and a better world. The sustainable reporting process enables the organizations to lead in building and maintaining the trust and furthermore transparency can also be achieved through sustainable reporting. Stakeholders also play a crucial role in recognizing these risks and opportunities for organizations, particularly those that are non-financial (GRI, 2018).
A number of companies across the world in different sectors have published reports that reference GRI’s Sustainability Reporting Guidelines. Major providers of sustainability reporting guidance include (GRI, 2018): GRI (GRI's Sustainability Reporting Standards), the Organization for Economic Co-operation and Development (OECD Guidelines for Multinational Enterprises), the United Nations Global Compact (the Communication on Progress), the International Organization for Standardization (ISO 26000, International Standard for social responsibility). 
Among these guideline providers, GRI’s sustainability standards are the popular and worldwide used model across the world (Khan et al., 2010).
[bookmark: _Toc512244743]2.3 Background of GRI
GRI is an international independent organization that helps businesses, governments and other organizations to understand and communicate of business  impact on critical sustainability issues such as climate change, human rights, corruption and many others (GRI, 2018). It is one of the pioneer organizations in the field of sustainability. As a tool, GRI endorses the use of sustainability reporting for the organizations to be more sustainable and contribute to the sustainable development of the world. A sustainable global economy should combine long-term profitability with ethical behavior, environmental care, justice of social,  (M. T. A. Khan, 2015). This means when an organization considers about sustainability, they have to consider their performance and impacts  of environmental, economic, social and governance.
The GRI has the preferred international framework for reporting on the ‘triple bottom line’ as emerged  - that’s mean the three pillars of sustainable development are social economic, and performance of environmental (Hohnen, 2012). By analyzing of sustainability reports shows that maximum companies issuing there reports by using of the GRI, that’s why the popularity has grown increasingly over its short period (Hohnen, 2012). Thousands of reporters in over 90 countries, GRI provides the world’s most widely used standards on sustainability reporting and  governments, enabling businesses disclosure, civil society and citizens to make better decisions based on information that matters (GRI, 2018). 93% report on their sustainability performance Of the world's largest 250 corporations,and 82% of this use GRI's Standards to do so (Haldar, 2015).
[bookmark: _Toc512244744]2.4 Universal Standards of GRI
GRI 101: Foundation is the starting point for using the set of GRI Standards. GRI 101 sets out the Reporting Principles for defining report content and quality. It includes requirements for preparing a sustainability report in accordance with the GRI Standards, and describes how the GRI Standards can be used and referenced. GRI 101 also includes the specific claims that are required for organizations preparing a sustainability report in accordance with the Standards, and for those using selected GRI Standards to report specific information. 
GRI 102: General Disclosures are used to report contextual information about an organization and its sustainability reporting practices. This includes information about an organization’s profile, strategy, ethics and integrity, governance, stakeholder engagement practices, and reporting process. 
GRI 103: Management Approach is used to report information about how an organization manages a material topic. It is designed to be used for each material topic in a sustainability report, including which covered by the topic specific GRI Standards (series 200, 300, and 400) and other material topics. Applying GRI 103 with each material topic allows the organization to provide a narrative explanation of why the topic is material, where the impacts occur (the topic Boundary), and how the organization manages the impacts.
 Specific standards of the topic and the brief description of the standards are discussed in the Annex part of the report. 


[bookmark: _Toc512244745]Chapter 3 : Literature Review

[bookmark: _Toc512244746]3.1 Introduction
This chapter of the report will give an overview of the previous literatures related to the corporate sustainability reporting and GRI standards. There are several relevant literatures and secondary sources can be found which will be shown and highlighted in this chapter.. A developing country such as Bangladesh also have been studies examining corporate social reporting like other number of developing country have.
[bookmark: _Toc512244747]3.2 Findings from Previous Literatures 
Social Disclosure Practices: Banking sector’s social disclosure practices have  mainly focused exclusively by Prior studies (Khan et al., 2009; Khan, 2010) where the evidently directed toward revealing banks with capturing a range of stakeholders the social disclosures status of banks with perceptions and the impacts of corporate governance elements on banks social reporting. However, the existing part in this regard is suspect given that the firms’ addiction for incorporating sustainability exhibit in social disclosures and the measure of sib reporting are rather unrecognized.
Concept of Sustainability & Compliance: Development of sustainable as a concept was float in the late 1980s and this report defined it by UN’s Brundtland as “development that meets the needs of the present without compromising the ability of future generations to meet their own needs” (World Commission on Environment and Development (WCED), 1987). Business firms crosswise the globe have accepted the important amount of pressure from its various stakeholders including media, shareholders, investors,  NGOs and customers (Bhattacharya et al., 2004) to carry out business in a liable and moral manner. As a result, increased consciousness with felicitate to sustainability issues for financial institutions has been execute over all the globe during the last decade. Researchers (Hopkin and Cowe, 2003; Ian, 2005) contest that socially irresponsible conduct can have a negative impact on share prices and brand fame of a bank and more customers now a days increasingly query on the bank’s social responsibility position (Islam & Ahmed, 2010).
Sustainability Reporting Practice in India: Jain and Winner (2016) conducted a study on “CSR and sustainability reporting practices of top companies in India.” The purpose of the study was to subscription an international viewpoint to corporate social responsibility and sustainability thoughts by exploring CSR/Sustainability reporting practices of the 200 biggest state-owned and Indian private companies . For doing the study, the researchers conducted a study at the Danish carpet manufacturer named ‘Ege’. The researchers infer the case from the standpoint of rational constructivism, which focuses on the combination of four magnitudes: possibilities, facts, values, and communication. This study provides a clear picture of how the corporations in developing and divergent economy, like India are suppose  corporate citizens roles and are vigorously using communication by web-based to engage and intermingle with thous are of general concern for stakeholders on issues
Planken, Sahu, and Nickerson (2010) conducted a study on “Corporate social responsibility, communication in the Indian context.” The purpose of the study was to test corporate social responsibility (CSR) platforms and the communication contiguous those platforms in India. It pursues to build the CSR stage that are naturally used, together with stakeholder outlooks to both the form and content of those platforms. For conducting the research, the researchers collected the data from both primary and secondary sources. The research results showed that, the corporations of India, plotted pursue a mostly generous platform with an emphasis on community improvement projects, as forecasted by earlier studies. It also indicates that, Indian consumers may not pay importance on philanthropic CSR as exceedingly as other CSR initiatives and that influences their approaches to different marketing communication tactics. 
Importance of the Sustainability Reporting: Amran and Keat Ooi (2014) illustrated the outbound trend and significance of sustainability reporting, and suggested that stakeholders’ participation assistances gain sagacity into this escalating development to enrich understand stakeholder anxiety. The researchers were able to find from their study that, pressure from stakeholder forces businesses to ascertain their administration, efficiency, responsibility and clearness through corporate sustainability exposure. To satisfy diverse stakeholders’ necessities and attain unswerving perfection, it is important that businesses involve with targeted stakeholders and attain significant response to their sustainability representation and reporting processes, which helps to meet stakeholders’ needs and increases businesses’ posterior sustainability agenda.
Bowers (2010) did a assay titled “From image to economic value: a genre analysis of sustainability reporting.” The ambush of the study was to review the increasing tendency of sustainability reporting and how this sustainability reporting values the economic and social problem/s. The research showed an increasing effort to improve the business case for sustainability, comprising with the efforts to provide quantifiable economic outcomes from several sustainable actions and edges. Sustainability reports express a company's effort to fulfill with social and environmental code of practice, sustainability reports are showing an upturn in informing the direct economic assistances that sustainable activities can fetch to the company.
Importance of Research on Sustainability Reporting: De Villiers, Rinaldi, and Unerman (2014) on their study showed that, the quick growth of  compact reporting policy, and earlier on developments of contemplation, present theoretic and experimental exception because of the diverse ways in which integrated reporting is understood and endorsed within organizations. It pointed out many areas where further intensified academic research is necessary to guide improvements in policy and practice.
Brown and Dillard (2014) conducted a study on “Integrated reporting: On the need for broadening out and opening up.” The purpose of the research was is to analytically evaluate mobilized reporting so as to “broaden out” and “open up” conversation and polemic about how accounting and disclosing principles might support or hinder efforts to nurture sustainable business practices. The researchers claimed that mobilized reporting, ideate by the IIRC, can provide a very narrow and single-side method to measure and reporting on sustainable issues. Though the business case enclosing on which it repose might support in spreading the range of occurrence accounted for in organizational reports, it leftovers an ideologically bolted draw that is more likely to emphasize rather than boost serious consideration on “business as usual” practices. Identifying that the sense and design of mobilized reporting are still far from steadied, the researchers also explain more, qualify prospects targeted at define and pleasing varied socio-political standpoints.
Gill, Dickinson, and Scharl (2008) showed in their study that, the firms from North America reveal the utmost amount of TBL facts for both environmental and economic points. On the other hand, European firms are the most prevailing reporters of social indicators. Furthermore, Asian firms disclosed the most optimistic bias in their sustainability reporting. The purpose of the research was to define firms' sustainability efforts through triple quadrant line reporting on the World Wide Web. Sustainability reporting can help in stigmatize schism to stakeholders and in the long run lead to an affirmative corporate reputation.
[bookmark: _Toc512244748]3.3 Conclusion
Founded on the above analysis of literature the necessity of the corporate sustainability reporting is seemed vital. It is necessary to analyze the corporate sustainability reporting in line with the GRI standards for the commercial organizations in Bangladesh. Therefore, an initiative has been taken to address the issue regarding the selected commercial organizations of the country. Furthermore, some recommendations for the concerned authority of the business sector in Bangladesh for developing a sustainable reporting practice can be given based on the observation.










[bookmark: _Toc511755577][bookmark: _Toc512244749]Chapter 4: Methodology of the Study

4.1 Introduction 
In this piece of the report, the aggregate strategies for leading this specific investigation will be examined. The rationality of the exploration, the examination methodology, the approach of the exploration, the examination timescale, testing technique and information accumulation process will be deciphered here.
[bookmark: _Toc509702813][bookmark: _Toc512244752][bookmark: _Toc511755578]4.2 Research Philosophy
To lead this examination a specific research rationality will be taken after. The authenticity or the positivism or the logic or the interpretivism look into theory can be taken after to lead any examination think about (Kirch, 2013). In the authenticity inquire about, the regular wonders of the earth are broke down through the investigation of the human conduct. Along these lines, this specific examination will take after the authenticity investigate reasoning.
4.3 Research Approach
Either subjective approach or the quantitative approach is taken after for leading any examination think about. In the subjective research consider, the assessment, actualities or the quality of the human conduct is deciphered and investigated by the analyst in a non-numeric way (Zikmund, 2012). In the quantitative research approach, the numeric information with respect to any issue or subject is examined and exhibited by the specialist (Sachveda, 2011).As this research study will follow the analysis of the particular traits, this research will follow the qualitative research approach. 
[bookmark: _Toc512244753]4.4 Research Design
The foundation of this study is secondary data sources information. Because of this study, all the commercial organizations enlisted in Dhaka Stock Exchange (DSE) of Bangladesh has been selected purposively as the information regarding these commercial organizations for the sampling year are available. The sample organizations are Axiata, BD, Dutch Bangla Bank Limited, Noman, Grameenphone, IDLC, Unilever, Bank Asia, Brac Bank, AB Bank. The Annual report’s secondary data of the sample commercial organizations for the last three financial years used to complete this work. Though these commercial organizations may use social media, newspaper or other media for disclosing of sustainability reporting, this study only focus on to the published annual report of those selected organizations only as yearly report is the most acknowledged record for corporate correspondence in Bangladesh yearly report is the most acknowledged record for corporate correspondence in Bangladesh (Khan, et. al., 2010). Furthermore, for this study, Global Reporting Initiative’s (GRI) standard for sustainability reporting taken into consideration as GRI is one of the innovators for developing a framework for the sustainable reporting and as of 2018, 93% of world’s largest organizations used the guidelines of GRI for making sustainability reports worldwide (GRI,2018). The annual reports of the selected organizations were analyzed on the three broad categories. The broad categories are: Economic, Environmental and Social. Under these three broad categories some other narrow categories were also taken into consideration. The categories were selected from the GRI’s G4 guideline (Global Reporting Initiative (GRI), 2018).
[bookmark: _Toc511755580][bookmark: _Toc512244754]4.5 Questionnaire Design
In order to assess the corporate sustainability reporting aligning with the GRI evidence, the following research questions are specifically addressed for this study: -
[bookmark: _GoBack]Research question 1: What are the territories of supportability markers in correlation with GRI G4 announced by significant business associations of the nation?
Research question 2: In assimilation with the GRI indicators, What sustainability indicators do the commercial organizations of Bangladesh report ?
[bookmark: _Toc511755582][bookmark: _Toc512244755]4.6 Data Analysis Technique  
In order to analyze the collected data, the content analysis technique has been utilized. Content examination is the key instrument utilized as a part of this examination to research the distributed yearly reports. In social detailing writing, a few units of investigation have been utilized, for example, words, sentences or nearness or nonappearance of revelation (Unerman, 2000; Milne and Adler, 1999). This examination thought about nonappearance or nearness of exposure to report social divulgence (see Cowen et al., 1987). Be that as it may, the thought of this strategy for estimation utilized for the investigation is to be comfortable with a flag or the slant in maintainability detailing in an efficient way as opposed to getting records precise on any issues. Subsequently underscore in this investigation was put to investigate the amount of manageability pointers of test business associations as opposed to its genuine quality in Bangladesh setting.
[bookmark: _Toc509702819][bookmark: _Toc512244756]4.7 Explore Timeframe
The researcher will follow this time frame to conduct this study : -
[image: ]
[bookmark: _Toc512244120]Figure 1: Explore Timeframe
Source: Creation of Author
The initial part has been set up in the initial two weeks. The writing survey has been finished in the following three weeks. In the ninth week, the technique of the examination and information gathering has been led. The gathered information has been broke down inside tenth week. In the most recent week, the suggestions and the finish of the investigation have been led.



[bookmark: _Toc512244757]Chapter 5: Findings of the Study
[bookmark: _Toc512244758]5.1: Disclosures Area
As specified before, distinguishing the regions of manageability detailing embraced by significant business associations were one of our key research points. To answer this examination question, a substance investigation in perspective of the clear cut variable (yes/no divulgence) was completed. In such case, the real grouping of the report was in the regions of general gauges, monetary, ecological and social comparing to the rules of the GRI. In this report, the quantity of organizations that uncover on every one of these zones have been dissected.
As appeared in Table 1, 80 percent of the example business associations uncovered by the widespread standard of Foundation 2016 to report about its financial, ecological, as well as social effects. 60 percent of the example business associations revealed by the widespread standard of General Disclosures 2016 to report about their effects on the economy, the earth, and society. 100 percent of the example business associations revealed by the all inclusive standard of Management Approach 2016 for detailing necessities about the approach an association uses to deal with a material theme. In this way, more business associations take after the Management Approach 2016. 
[bookmark: _Toc512244331]Table 1: Disclosure according to Universal Standards
	Universal Standards
	Percentage of disclosing companies
(n=10)

	GRI 101: Foundation 2016
	80%

	GRI 102: General Area of Disclosures 2016
	60%

	GRI 103: Management Approach 2016
	100%



[bookmark: _Toc512244121]Figure 2: Disclosure according to Universal Standards
Source: Research Findings
According to the findings of Table 2, the selected commercial organizations in Bangladesh disclose environmental and social information more. According to the findings, 40 percent of the commercial organizations disclose the economic information. 70 percent of the commercial organizations disclose the environmental information. Again, 70 percent of the commercial organizations in the country disclose the social information.
[bookmark: _Toc512244332]Table 2: Recurrence Table for Disclosure on the Specific Areas or Issues
	General Disclosure’s Area
	Disclosing Companies Percentage
(n=10)

	1. Economic
	40%

	2. Natural
	70%

	3. Social
	70%


Source: Research Findings


[bookmark: _Toc512244122]Figure 3: Recurrence Table for Disclosure on the Specific Areas or Issues
Source: Research Findings
As indicated by Table 3, 40% of the chose business associations reveal the data viewing their monetary execution, for example, financial esteem produced and appropriated (EVG&D) by an association. 40% of the chose business associations uncover the data with respect to their market nearness and the association's effects on the financial states of its partners, and on monetary frameworks. 30% of the chose business associations uncover the data with respect to their aberrant financial effects the stream of capital among various partners. 20% of the chose business associations reveal the data with respect to their backhanded monetary effects and the fundamental financial effects of an association all through society to appear. 30% of the chose business associations unveil the data with respect to their acquisition rehearses an association's help for nearby providers, or those possessed by ladies or individuals from defenseless gatherings. half of the organizations take activities with respect to hostile to defilement. They rehearse correspondence and preparing about hostile to debasement approaches and systems. They encourage to forbid pay off, assistance installments, misrepresentation, blackmail, agreement, and illegal tax avoidance; the offer or receipt of endowments, credits, expenses, rewards, or different points of interest as an instigation to accomplish something that is exploitative. half of the organizations additionally take activities viewing hostile to aggressive conduct, for example, taking lawful activities for against focused conduct, against trust, and imposing business model practices. 
According to the research findings, 60% of the companies practices corporate social responsibilities regarding material and energy. They disclose the materials used by volume or weight or % of total materials. They likewise uncover the data viewing the immediate and in addition aberrant vitality utilization by essential vitality source. Vitality spared because of protection and effectiveness change is likewise announced by them. 70% of the companies discharge corporate social responsibilities regarding bio diversity as well as water protection. They disclose Portrayal of huge effects of exercises, items, and administrations on biodiversity in ensured territories and regions of high biodiversity esteem outside secured regions. 40% of the companies conduct corporate social responsibilities regarding environmental compliance and reducing emissions. They uncover money related estimation of huge fines and aggregate number of non-fiscal assents for rebelliousness with natural laws and directions. 60% of the companies discharge their responsibilities related to the management of the effluents and waste. They uncover their drives to lessen ozone depleting substance outflows and diminishments accomplished. Uncovering of aggregate water release by quality and goals and aggregate spillage and squanders is likewise led by them. 20% of the organizations reveal data on provider ecological appraisal where they unveil the association's way to deal with counteracting and relieving negative natural effects in its production network.
 80% of the companies discharge the employment responsibilities and 90% of the companies manage labor relations. They unveil add up to workforce by business compose, business contract, or district, add up to number and rate of worker turnover by age gathering, sexual orientation, or locale, benefits gave to full-time representatives that are not gave to brief or low maintenance representatives, by significant tasks. In labor connection, they reveal Percentage of representatives secured by aggregate bartering assentions and least notice period(s) about noteworthy operational changes, including whether it is indicated in aggregate understandings.
Half organizations release the duties with respect to the word related wellbeing and security. They uncover data on level of aggregate workforce spoke to in formal joint administration specialist wellbeing and security advisory groups that assistance screen or exhortation on word related wellbeing and wellbeing programs, rate of damage, word related illnesses, lost days or truancy, number of representatives or relatives associated with instruction, preparing, counteractive action, or hazard control program set up to help workforce individuals, their families, or group individuals and Health and security themes shrouded in formal concurrences with exchange associations in regards to genuine maladies. 
60% organizations release their duties in preparing and advancement. They unveil the normal hours of preparing every year per worker, preparing programs for aptitudes administration or deep rooted discovering that help the proceeded with, level of representatives getting customary execution or profession improvement surveys and employability of representatives and help them in overseeing vocation endings.
30% organizations uncover data on the sex decent variety and balance. They give the organization of administration bodies and breakdown of representatives per class as indicated by sexual orientation, age gathering, minority bunch participation, or different markers of assorted variety. 40% organizations uncover data on the non-segregation. They unveil the data in regards to practice opportunity of affiliation or aggregate bartering might be at huge hazard, moves made to help these rights. 60% organizations reveal data on the Freedom of Association and Collective Bargaining. 90% take after the rules of the Child Labor and unveil data with respect to the measures taken to add to the end of tyke work. 60% organizations take after Forced or Compulsory Labor and unveil data on their measures to add to the disposal of constrained or mandatory work. 70% of the chose organizations unveil data about their Security Practices and give information on the level of security staff prepared in the association's arrangements or Procedures concerning parts of human rights that are pertinent to activities. 60% organizations release the Rights of Indigenous Peoples. They uncover the data on add up to number of episodes of infringement including privileges of indigenous individuals and moves made. 80% organizations release the Human Rights Assessment. 60% release the corporate social duties with respect to the Local Communities. 40% organizations reveal data with respect to the Supplier Social Assessment. They reveal the data on due tirelessness of the association keeping in mind the end goal to anticipate and relieve negative social effects in the production network. 90% organizations take after the Public Policy and unveil data on the general population approach positions or interest in broad daylight strategy advancement and campaigning. 40% organizations take after the Customer Health Safety. They reveal data on the life cycle organizes in which wellbeing and security effects of items or administrations are surveyed for development and level of huge items or administrations classifications subject to such strategies and aggregate number of occurrences of resistance with directions or intentional codes concerning wellbeing and wellbeing effects of items or administrations amid their life cycle. 30% organizations reveal data identified with Marketing and Labeling, for example, the sort of item or administration data required by systems or level of critical items or administrations subject to such data prerequisites. 70% of the organizations keep up the Customer Privacy. 30% of the chose organizations take after the Socioeconomic Compliance, for example, fiscal estimation of noteworthy fines for rebelliousness with laws or directions concerning the arrangement and utilization of items and administrations. 
[bookmark: _Toc512244333]Table 3: Recurrence Table for Disclosure on the Specific Areas or Issues
	Sustainability Disclosures Area
	Disclosing Companies Percentage (n=10)

	GRI 200: Economic
	40%

	201: Performance of Economic 
	40%

	202: Presence of Market
	30%

	203: Impacts of Indirect Economic
	20%

	204: Practices of Procurement
	30%

	205: Anti-corruption
	50%

	206: Behavior of Anti-competitive
	50%

	GRI 300: Environmental
	70%

	301: Components
	60%

	302: Power 
	60%

	303: Liquid Water 
	70%

	304: Biodiversity 
	70%

	305: Outflow 
	40%

	306: Stream and Waste 
	60%

	307: Natural Compliance 
	40%

	308: Supplier Natural Measurement 
	20%

	GRI 400: Social
	70%

	401: Employment 
	80%

	402: Labor/Management Relations
	90%

	403: Occupational Health and Safety
	50%

	404: Training and Education
	60%

	405: Diversity and Equal Opportunity 
	30%

	406: Non-discrimination 
	40%

	407: Freedom of Association and Collective Bargaining 
	60%

	408: Child Labor 
	90%

	409: Forced or Compulsory Labor
	60%

	410: Security Practices 
	70%

	411: Rights of Indigenous Peoples 
	60%

	412: Human Rights Assessment 
	80%

	413: Local Communities 
	60%

	414: Supplier Social Assessment 
	40%

	415: Public Policy 
	90%

	416: Customer Health Safety 
	40%

	417: Marketing and Labeling 
	30%

	418: Customer Privacy 
	70%

	419: Socioeconomic Compliance
	30%


Source: Research Findings

[bookmark: _Toc512244123]Figure 4: Disclosure on Specific Areas or Issues
Source: Research Findings
[bookmark: _Toc512244759]5.2 Major Findings of the Study
100 percent of the sample commercial organizations disclosed according to the universal standard of Management Approach 2016 an organization uses to manage a material topic for reporting requirements about that approach . More companies follow the compliance of the disclosure of the environmental and social standards based information. Less compliance is observed in the economic standards related disclosure. More compliance is observed in the anti-corruption and anti-competitive behavior related disclosure. In the environmental specific standards, more compliance and disclosure have been observed in disclosing materials, water, and biodiversity related standards. Occupational health and safety, labor/management relations, employment child labor, human rights assessment public policy and customer privacy related disclosures are highly complied by the selected commercial organizations in Bangladesh. 


[bookmark: _Toc512244760]Chapter 6: Recommendations & Conclusion

[bookmark: _Toc512244761]6.1 Recommendations
From the analysis of the collected information and based on the findings from primary as well as secondary information, the following recommendations can be given: -
· The commercial organizations of Bangladesh need to focus on disclosing economic performance, procurement practices and economic indirect impacts related disclosures more.
· The conventional economic disclosure can expand with physical statistics about social and natural environment and its status. To ensure this the Government can play some roles. 
· More focus need to be given on the socio economic compliance related disclosure. The specific information related to the gender diversity needs to be disclosed more concretely. 
· For improving the sustainable disclosure practices non marketed social and environmental goods and services should be valued. 
· The Government as well as the Bangladesh bank must come forward to introduce sustainable disclosure practices in Bangladesh and improving Bangladesh’s performance in the Global Reporting Initiative (GRI) index. 
· For controlling weakness and threats from internal and external environments and to maximize the benefits and opportunities of internal and external environment management of commercial firms must have vision, mission and strategy for issuing sustainable accounting reports. 
· Special rule should be run by Bangladesh Bank to follow sustainable disclosure practice for all the organizations and if not penalty should be implemented. 
· There should have a strong commitment to the commercial organizations’ authority regarding sustainable disclosure, otherwise it will never be possible to implement this practice. 
· Offering different types of benefits from the government, such as tax exemption or rebate, extension of the tax holiday facility, etc. will encourage the commercial firms to implement sustainable disclosure practice properly. 
· The Sustainable Accounting Standard Board (SASB) in Bangladesh can be formed to formulate the sustainable reporting indicators for assuring the representation of all parties’ contribution. 
· Proper monitoring by Bangladesh Bank and government should be made on a regular basis regarding the application of sustainability reporting. Firms who are already practicing sustainable disclosure to some extent should come forward and make more contribution in sustainable disclosure.
· Investors and customers’ awareness regarding sustainable disclosure can play an implementing sustainable reporting in a standard way in a vital role. Customers should make more transactions with the organizations that follow sustainable disclosure reporting practice and avoid the relationship with the firms which do not follow the practice.
· To increase the skill and efficiency of accountants on sustainable disclosure the commercial organizations, bank and non-bank sector can arrange special training programs. In this regard, they can take assistance from accounting professionals, who may develop and enrich the curriculums regarding sustainable reporting issues.
· Public private coordination is needed in order to generate more awareness regarding the corporate sustainability reporting with GRI standards. 

[bookmark: _Toc512244762]6.2 Conclusion
The importance of the corporate sustainable reporting knows no bounds for the commercial organization s in Bangladesh. In order to address the obligation of corporate social and the performance of the organizations to comply with all the corporate sustainability obligations, the corporate sustainability reporting aligning with the GRI standards is a must for the commercial organizations in Bangladesh. It is observed that the commercial organizations are showing sustainability disclosure emphasis day by day in an endeavor to measure, disclose and be liable to internal and external stakeholders in terms of economic, governance, social and environmental aspects including both positive and negative contributions. More insights regarding the managerial concern about sustainability issues and reporting are needed to be studied to gather the access of managers and stakeholder groups in connection to the feasible acceptance and reporting of the sustainability issues. 
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[bookmark: _Toc512244764]Appendix: Description of Topic Specific Standards of GRI

	GRI 200: Economic

	201: Economic Performance 
	GRI 201 addresses the topic of economic performance. This includes the economic value generated and distributed (EVG&D) by an organization; its defined benefit plan obligations; the financial assistance it receives from any government; and the financial implications of climate change.

	202: Market Presence 
	GRI 202: Market Presence 2016 sets out reporting requirements on the topic of market presence. In the context of the GRI Standards, the economic dimension of sustainability concerns an organization’s impacts on the economic conditions of its stakeholders, and on economic systems. 

	203: Indirect Economic Impacts 
	GRI 203 addresses indirect economic impacts, which are the additional consequences of the direct impact of financial transactions and the flow of money between an organization and its stakeholders.

	204: Procurement Practices 
	GRI 204 addresses the topic of procurement practices. This covers an organization's support for local suppliers, or those owned by women or members of vulnerable groups. 

	205: Anti-corruption 
	GRI 205 addresses the topic of anti-corruption. In this Standard, corruption is understood to include practices such as bribery, facilitation payments, fraud, extortion, collusion, and money laundering; the offer or receipt of gifts, loans, fees, rewards, or other advantages as an inducement to do something that is dishonest. 

	206: Anti-competitive Behavior 
	GRI 206 addresses the topic of anti-competitive behavior, including anti-trust and monopoly practices.

	GRI 300: Environmental

	301: Materials 
	GRI 301 addresses the topic of materials. The disclosures in this Standard can provide information about an organization's impacts related to materials, and how it manages these impacts.

	302: Energy 
	In the context of the GRI Standards, the environmental dimension of sustainability concerns an organization’s impacts on living and non-living natural systems, including land, air, water and ecosystems.

	303: Water 
	Water 2016 sets out reporting requirements on the topic of water. In the context of the GRI Standards, the environmental dimension of sustainability concerns an organization’s impacts on living and non-living natural systems, including land, air, water and ecosystems.

	304: Biodiversity 
	GRI 304 addresses the topic of biodiversity. The disclosures in this Standard can provide information about an organization's impacts related to biodiversity, and how it manages them.

	305: Emissions 
	GRI 305 addresses emissions into air, which are the discharge of substances from a source into the atmosphere. Types of emissions include: greenhouse gas (GHG), ozone-depleting substances (ODS), and nitrogen oxides (NOX) and sulfur oxides (SOX), among other significant air emissions.

	306: Effluents and Waste 
	GRI 306 addresses the topic of effluents and waste. This includes water discharges; the generation, treatment and disposal of waste; and spills of chemicals, oils, fuels, and other substances.

	307: Environmental Compliance 
	GRI 307 addresses the topic of environmental compliance, covering an organization's compliance with environmental laws and/or regulations. This includes compliance with international declarations, conventions and treaties, as well as national, sub-national, regional, and local regulations.

	308: Supplier Environmental Assessment 
	GRI 308 addresses the topic of supplier environmental assessment. The disclosures in this Standard can provide information about an organization's approach to preventing and mitigating negative environmental impacts in its supply chain.

	GRI 400: Social

	401: Employment 
	GRI 401: Employment 2016 sets out reporting requirements on the topic of employment. In the context of the GRI Standards, the social dimension of sustainability concerns an organization’s impacts on the social systems within which it operates.

	402: Labor/Management Relations 
	GRI 402 addresses the topic of labor/management relations. This covers an organization's consultative practices with employees and their representatives, including its approach to communicating significant operational changes.

	403: Occupational Health and Safety 
	GRI 403 addresses the topic of occupational health and safety. The disclosures in this Standard can provide information about an organization's impacts related to occupational health and safety, and how it manages these impacts.

	404: Training and Education 
	GRI 404 addresses the topic of training and education. This includes an organization's approach to training and upgrading employee skills, and performance and career development reviews. It also includes transition assistance programs to facilitate continued employability, and the management of career. 

	405: Diversity and Equal Opportunity 
	GRI 405 addresses the topic of an organization's approach to diversity and equal opportunity at work. The disclosures in this Standard can provide information about an organization's impacts related to diversity and equality at work, and how it manages these impacts.

	406: Non-discrimination 
	GRI 406 addresses the topic of non-discrimination. The disclosures in this Standard can provide information about an organization's impacts related to discrimination, and how it manages them.

	407: Freedom of Association and Collective Bargaining 
	GRI 407 addresses the topic of freedom of association and collective bargaining. The disclosures in this Standard can provide information about an organization's impacts related to freedom of association and collective bargaining, and how it manages these impacts.

	408: Child Labor 
	Due diligence is expected of an organization in order to prevent the use of child labor within its activities. It is also expected to avoid contributing to, or becoming complicit in, the use of child labor through its relationships with others (e.g., suppliers, clients). The disclosures in this Standard can provide information about an organization’s impacts related to child labor, and how it manages these impacts.

	409: Forced or Compulsory Labor 
	GRI 409 addresses the topic of forced or compulsory labor. Not to be subjected to forced or compulsory labor is a fundamental human right.

	410: Security Practices 
	GRI 410 addresses the topic of security practices. It focuses on the conduct of security personnel towards third parties, and the potential risk for excessive use of force or other violations of human rights. Security personnel can refer to employees of the reporting organization or employees of third-party organizations that provide security forces.

	411: Rights of Indigenous Peoples 
	GRI 411 addresses the rights of indigenous peoples. The disclosures in this Standard can provide information about an organization's impacts related to the rights of indigenous peoples, and how it manages these impacts.

	412: Human Rights Assessment 
	GRI 412 addresses the topic of human rights assessment. The international standard that establishes the expectations of responsible conduct for organizations with respect to human rights is the United Nations (UN) 'Guiding Principles on Business and Human Rights', endorsed by the UN Human Rights Council (UNHRC) in 2011. Disclosure 412-1 Operations that have been subject to human rights reviews or impact assessments; Disclosure 412-2 Employee training.

	413: Local Communities 
	GRI 413 addresses the topic of local communities. In the GRI Standards, local communities are defined as persons or groups of persons living and/or working in any areas that are economically, socially or environmentally impacted (positively or negatively) by an organization’s operations. The local community can range from persons living adjacent to an organization’s operations, to those living at a distance that is still likely to be impacted by these operations.

	414: Supplier Social Assessment 
	The disclosures in this Standard can provide information about an organization's approach to preventing and mitigating negative social impacts in its supply chain.

	415: Public Policy 
	This includes an organization's participation in the development of public policy, through activities such as lobbying and making financial or in-kind contributions to political parties, politicians, or causes.

	416: Customer Health Safety 
	This disclosure addresses the life cycle of the product or service once it is available for use, and therefore subject to regulations and voluntary codes concerning the health and safety of products and services.

	417: Marketing and Labeling 
	This Standard can provide information about an organization’s impacts related to product and service labeling and marketing communications, and how it manages these impacts.

	418: Customer Privacy 
	This disclosure provides an evaluation of the success of management systems and procedures relating to customer privacy protection.

	419: Socioeconomic Compliance 
	GRI 419 addresses the topic of socioeconomic compliance. This includes an organization’s overall compliance record, as well as compliance with specific laws or regulations in the social and economic area. Compliance can relate to accounting and tax fraud, corruption, bribery, competition, the provision of products and services, or labor issues, such as workplace discrimination, among others. This includes compliance with international declarations, conventions, and treaties, as well as national, sub-national, regional, and local regulations.
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Research Question

Followings are the questions that the researcher will answer in this rescarch study:

asy to collect this types of data. butit is difficult to collect qualitative data and it require lots
bfresearch time as well as cost. Most of the case Quantitative research approach work with
ndary sources of data buy Qualitative research approach consoider the primary data
llection issues. In this situation research select both Quantitative and Qualitative rescarch
pproach that means Mix research approach. After consider the rescarch objective research
equire some numerica or statistical data as well as require qualitative data. this si thereason
thor use mix reseacch approach.

and Secondary Data:

All data can be divided by two ways including- Primary and Secondary data. for the primary
ta collection purpose research require lots of time and cost but researcher collect secondary
ta by casily. Primary datause for specific purpose and use only first time but secondary
ta use for several time. Dept management interview, employee questionnaires, survey

 the common sources of primary data collection. on the tochr ahnd, publish annual
eport, books, joumnal, asticales, magazine, intemet, newspapers and all other published

‘nformation became the secondary sources of data.

esearch Time Framework:





