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Letter of transmittal

Date: 
MdQamruzzaman
Associate professor
School of Business & Economics
United International University
Subject: Submission of Internship Report 
Dear Sir,Assalamuwalaikum

With due respect, I want to thank you for the guidance me during this internship experience report. This report based on my experience summary during my three month internship period at Emerging Credit rating Limited.
In ECRL I observe their activity, and I work also practically with financial analysis team. From ECRL I learn huge knowledge. I gather all information by in my work experience and my collogue .I also gather some information from secondary source. Based on that information I prepared my whole report.
I therefore, pray and hope that, this report met the entire requirement and you would kindly accept my report and oblige thereby. 
Sincerely yours
Mohammad Safayat Ullah
ID: 111 171 099
[bookmark: _Toc19102201][bookmark: _Toc112496826][bookmark: _Toc119143772]Declaration

This is Md Safayat Ullah, A Regular student of Finance Department at United International University. Hereby declare that the internship report on my three month practical experience. This is prepared by me. After three months internship period at emerging credit rating limited I prepared that. 
I am assuring that, this report is prepared for academic requirements only.

MD: Safayat Ullah
ID: 111 171 099
Department Of Finance
United International University
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[bookmark: _Toc119143774]Executive Summary

Emerging credit Rating limited they started their journey from 2009.Around 12 or 13 years they have experience on rating industry. I completed my internship from ECR. That was three month internship in finance department. This report based on my three month practical experience whatever I earn or observed from emerging credit rating limited. Here in this report I will discuss any three month experience.in ECRL I worked in finance department. If I more specifically say I worked with the finance analysis team. Emerging Credit Rating Limited has four branches in our country. Dhaka, Chittagong, Rajashahi, Khulna. Their head branch at baridara Dhaka.their total employee more than two hundred employee. Maximum number of employee works in their head office.Basically they are rating the business. Now the question is how they are rating? Answer is when any business need to rating their business they send their all necessary document to the ECRL .financial analysis team they are look after that’s all document .they analysis every document, like, their trade license, tin number, current financial situation of their business, their business size, number of employee .those things they are observed. After this observation analysis team they are given the rating to the business. When any bank see that rating then bank easily gives the loan to the businessmen. ECRL give the rating to the specific business then they take some fee from the business.
Emerging credit rating limited their market demand increasing day by day. They are getting more tasks from previous. For some reasons ECRL demand is increasing, like they provide accurate rating to the customer. Their cost or fee is low then other rating company. On the other thing is that, when the banker sees rating from ECRL bank easily believe that rating .Because they have a good name in the market. I hope so in near future emerging credit rating limited will increase their market demand to the customer.




[bookmark: _Toc119143775]Chapter 1: Introduction

[bookmark: _Toc112496830][bookmark: _Toc119143776]Report Background

After three month internship period I got approval to prepare a report based on my three month internship experience. My Internship Company’s name is Emerging credit rating limited. During that three month period, I got earn huge experience from ECRL.I understood work environment of office. How should behave of the corporate office and how to communicate with others. I will get huge advantage my next job. My three month internship report under Md Qamruzzaman, Associate professor, united international university. In ECRL, my supervisor was Moshiur Rahmam ,Senior analyst ,Emerging credit rating limited. Both my supervisor is very good. They teach me about practical world. They help to prepare my internship report. 





[bookmark: _Toc112496831][bookmark: _Toc119143777]Objectives of the report

There are so many objectives to prepare my report. Basically this is my three month internship program report. I prepared my report based on my real or practical life experience during my internship period.

· To complete my internship three credit course

· Analyzing the company’s financial activities

· Consisting three month work experience from my internship

· Gather huge knowledge in financial software

· Various types of knowledge and idea in ECRL

· Obtain knowledge about corporate environment

· Experience of work with Rating company











[bookmark: _Toc119143778]Motivation of the Report


Internship is a process to apply theoretical knowledge into corporate sector. Internship is requirements for completing graduation, so big motivation for me to relate the whole thing I have learn to actual work field before my graduation. Through the internship undergraduate students relate the theoretical knowledge and explore the field where it can be fit. So I think it bring us to the next step and this thing encouraging students to join as part of experience and gather corporate knowledge. It is raising professional capabilities and brings the motivation to be successful alumni to fulfill the requirements of temporary jobs. So this internship report of mine is having the information of what I have achieved form SGS Bangladesh Limited as a part of my practical knowledge.


[bookmark: _Toc119143779][bookmark: _Toc112496834]Scope and limitation of the report 

  I completed my internship report from emerging credit rating limited (head office) Dhaka. That was my three month internship period in ECRL. I worked with financial analysis team in the finance department at here. I learn huge knowledge from ECRL. How to prepare a full report and analysis the report. Backlog clear, how to deal with the corporate people ETC. 
In ECRL I had some limitation also. Suppose they didn’t give the share access file to me as internship student’s cant access in the share file of ECRL.As a result I can’t get the huge information about the ECRL. They did with me for their privacy issue.















[bookmark: _Toc119143780]Definition of key terms
	

	WIP
	Work in progress

	WFD
	Waiting for document

	A/C
	Account

	A/R
	Accounts Receivable

	A/P
	Account Payable 

	W/R
	Will Renew 

	Dr./Cr.
	Debit/ Credit

	           C/R
	Cancel Renew 













[bookmark: _Toc119143781]Chapter 2: Company Preview

[bookmark: _Toc119143782]Company Analysis:

[bookmark: _Toc119143783]Overview and history of the company:

Emerging Credit Rating limited ,they was start their corporate journey from 2009 in march, Emerging credit Rating limited is the leading rating company in the Bangladesh. They providing rating service whole in the country with good will.
Emerging Credit Rating they have four branches in the Bangladesh. Head office is situated at Dhaka Baridhara.Another branch at Chittagong.Rajshahi and Khulna they have more two branch. More than 250 employees they have in all branches. Most of the employees are financial analysis. They have huge number of employee works in the marketing sector. They are directly contact with the clients. Sometimes they directly contract with the Banker, sometimes directly Business owner. they collects all data from the bank or business owner. Then they send that to the financial analysis. Based on that information, financial analysis starts their rating work. Maximum number of employees works at their head office Baridhara in 104 number houses at their head office. Second, third, and fifth .every floor around 5000 square feet.


[bookmark: _Toc112496838][bookmark: _Toc119143784]Trend and Growth

Emerging credit rating limited established in 2009.All most they have 12/13 year experience in the market. Day by day they are growing fast then other their competitor in the market. Their market size also increase whole in the country. Their clients increase very fast their other rating company. For some reasons their client is increasing, like their rating is very accurate, another thing is ECRL their rating charge is low then others rating company. That’s why people are gives their work to the ECRL. Emerging credit rating limited always focus on the customer satisfaction level. They delivery their rating report on date. For those reasons day by day customers are influencing on ECRL. In future ECRL’s customers will increase day by day.


[bookmark: _Toc119143785]Customer Mix:

Whole in the country ECRL give the service to the customer. They have various types of customer .for example they prepare the SME report to business, sometimes they take the corporate SME task, sometime they take the CD report task from the corporate. That depends on nature of the business. On depend on the loan. They take just minimum fee from the customer and always try to give the best service then other competitor. 

[bookmark: _Toc119143786]Competitor

Most of the business they have competitor in the market. In our country business competitor is increasing day by day. If same field business competitor increase then their business profit will decrease. Emerging credit Rating Limited they have eight competitors in our country. If I compare with other business then in this industry than their competitor is not much high.8 company’s they are rating whole country’s business. That’s why their customer demand is high in the market. ECRL they have good demand in the market. Customer they have good mind about ECRL. That’s why in the competition sector they are leading in the 1st stage of the competitor. Here I am giving eight competitor rating name:

[bookmark: _Toc119143787]ECRL Service

Basically ECRL is service limited company. They provide service to the clients. Basically ECRL work on the rating. Maximum business they need loan from the bank. When they apply for the loan from the bank then sometimes bank want to see their business rating. Based on their business rating bank gives they loan. That businessman they contact with the rating company for their business rating to get the loan from the bank. They ECRL collect their information about their business. They collect their all financial data, tin number, trade license I will give some demo of information.


	M/S Rokeya Traders
	ECRL Copy

	
	
	
	

	FYE 31st December
	2020 
	2019 
	2018 

	
	
	
	

	Income Statement
	
	
	

	Revenue
	49,610,000 
	43,550,000 
	38,963,000 

	Cost Of Goods Sold
	38,200,000 
	           34,000,000 
	       30,664,000 

	Gross Profit
	11,410,000 
	9,550,000 
	8,299,000 

	Total-Operating Expenses
	6,670,000 
	5,806,000 
	5,299,000 

	Salary Expense
	          2,820,000 
	             2,450,000 
	         2,250,000 

	Other Expenses
	3,850,000 
	3,356,000 
	3,049,000 

	Financial Expenses
	720,000 
	456,000 
	 

	Tax Expenses
	 
	 
	 

	Net Profit
	4,020,000 
	3,288,000 
	3,000,000 

	
	
	
	

	
	
	3629166.67
	

	Balance Sheet

	
	
	

	NON-CURRENT ASSETS
	
	
	

	Fixed Assets
	20,250,000 
	19,800,000 
	18,000,000 

	CURRENT ASSETS
	
	
	

	Inventories
	15,000,000 
	14,050,000 
	13,000,000 

	Trade Receivables
	3,020,000 
	2,650,000 
	1,000,000 

	Advance
	 
	 
	 

	Cash And Bank Balances
	350,000 
	280,000 
	300,000 

	Other Current Assets
	 
	 
	 

	Total Current Assets
	18,370,000 
	16,980,000 
	14,300,000 

	Total Assets
	38,620,000 
	36,780,000 
	32,300,000 

	
	
	
	

	CURRENT LIABILITIES
	
	
	

	Borrowings
	6,000,000 
	4,500,000 
	 

	Trade Payables
	500,000 
	600,000 
	1,500,000 

	other payable 
	 
	 
	 

	Total Current Liabilities
	6,500,000 
	5,100,000 
	1,500,000 

	
	
	
	

	SHAREHOLDERS' EQUITY
	32,120,000 
	31,680,000 
	30,800,000 

	Capital
	        28,100,000 
	27,936,000 
	27,800,000 

	Retained Earnings
	          4,020,000 
	             3,744,000 
	         3,000,000 

	Drawings 
	 
	 
	 

	NON-CURRENT LIABILITIES
	
	
	

	Borrowings
	 
	 
	 

	Total Liability & Equity
	38,620,000 
	36,780,000 
	32,300,000 

	Check 
	0 
	0 
	0 










	FYE 31st December
	2020 
	2019 
	2018 

	Revenue (BDT in Millions )
	49.61
	43.55
	38.96

	Growth (%)
	13.92
	11.77
	          -  

	Cost of Goods Sold (BDT in Millions )
	38.20 
	34.00 
	30.66 

	Growth (%)
	12.35
	10.88
	          -  

	Gross Profit Margin (%)
	23.00
	21.93
	21.30

	Net Profit Margin (%)
	8.10
	7.55
	7.70

	Total Equity (BDT in Millions )
	32.12
	31.68
	30.80

	Total Asset  (BDT in Millions )
	38.62
	36.78
	32.30

	Total Liabilities  (BDT in Millions )
	6.50
	5.10
	1.50

	Cash Conversion Cycle (Days)
	161
	167
	146

	Current Ratio (x)
	2.83
	3.33
	9.53

	Total Liabilities to Total Assets (X)
	0.17
	0.14
	0.05

	Debt Equity Ratio (X)
	0.19
	0.14
	0.00






After getting all information, ECRL start their work. They analysis their all data, analysis their financial current situation of the business. Check their tin number, trade license. Based on this all information ECRL give a rating on their business. When bank see their business rating then bank gives the loan to them. Sometimes bank also contact with ECRL for the clients business rating.5 types of rating basically ECLR provide the clients. I am showing a table of the rating.


	M/S Bashir Traders
	Corporate
	Initial
	SME 3
	Islami Bank Bangladesh Limited

	M/S Airin Traders
	Corporate
	S1
	SME 3
	Rupali Bank Limited

	M/S S. K Bajaj House
	Corporate
	S2
	SME3
	Al-ArafahIslami Bank Limited

	Dawood International
	Corporate
	Initial
	SME3
	Pubali Bank Limited 

	M/S National Colour Point
	Corporate
	Initial
	SME3
	Trust Bank Limited

	National Electric Traders
	Corporate
	Initial
	SME3
	Uttara Bank Limited

	M/S Israt Metal Store
	Corporate
	S1
	SME3
	BRAC Bank Limited 

	M/S Kader Construction 
	Corporate
	S3
	SME3
	Islami Bank Bangladesh Limited

	M/S KhajaAmanat Enterprise
	Corporate
	S3
	SME3
	Islami Bank Bangladesh Limited

	M/S Al Moin Garments
	Corporate
	S1
	SME3
	Al-ArafahIslami Bank Limited

	M/S Md. Borhan
	Corporate
	S1
	SME3
	Mercantile Bank Limited

	M/S NakshaGha
	Corporate
	Initial
	SME 3
	Uttara Bank Limited

	M/S Hasan Enterprise
	Corporate
	Initial
	SME 3
	Uttara Bank Limited

	M/S B. M. Plastic Cutter
	Corporate
	Initial
	SME2
	Uttara Bank Limited

	M/S Kamal Enterprise 
	Corporate
	S2
	SME4
	Mercantile Bank Limited

	M/S Faisal ShareeBitan
	Corporate
	S1
	SME4 
	United Commercial Bank Limited

	M/S Al-Amin Jewelers
	Corporate
	S2
	SME3
	Al-ArafahIslami Bank Limited

	M/S AdarshaChaulKal
	Corporate
	S1
	SME4
	Al-ArafahIslami Bank Limited

	Northern Tours & Travels Limited 
	Corporate
	S1
	SME2
	ShahjalalIslami Bank Limited

	M/S. Kawsar Boiler & Rice Mill
	Corporate
	S3
	SME3 
	Al-ArafahIslami Bank Limited

	M/S Sumaiya Traders
	Corporate
	S1
	SME4
	Islami Bank Bangladesh Limited






Rating 1 and 2 is best but little business gets this kind of rating. Maximum client’s gets rating 3.rating 4 or 5 is lowest rating .rating depend of the current situation of the business. If their business is good then ECRL gives the rating 1 or 2. ECRL can’t give the rating according their own thinking. If they to give good rating to them they can’t because end of year Bangladesh bank audit every business rating. If they get any kind of mistake on the rating then Bangladesh bank will cancel the rating license .so ECRL if want to give good rating to the business they will can’t give the good rating to the client.so they maintain some criteria to give the rating .on the other hand ECRL has a good will in the market, they always gives the accurate rating to the clients.


[bookmark: _Toc119143788]Operation

Emerging Credit Rating Limited is a large company in the Bangladesh they have four branches in the Bangladesh. Dhaka Chittagong, Khulna, Rajshahi. Their head office at Baridhar, Dhaka. They have more 200 hundred employee whole in country. Maximum employees work in the head office. Most of the employee work in the financial analysis team .more the 100 employees. Marketing has also a big employee group at ECRL.









[bookmark: _Toc112496842][bookmark: _Toc119143789]SWOT Analysis

S= Strength, W= Weakness, O= Opportunities, T= Threats 

	
Strength
	Weakness

	
· Data Backup capacity is very strong
· Easy to find out any data
· Very strong top level management

	
· software is slow
· Data missing problem
· Distance between senior junior.


	Opportunities
	Threats

	· junior can able directly contact with senior to collect information

	· Competitors reduce their rating fee to increase the new clients.








[bookmark: _Toc119143790]Industry Analysis

[bookmark: _Toc119143791]Specification of the industry

Emerging credit Rating limited is a service providing company. They are giving their service whole in the country. Day by day their client is increasing in the Bangladesh.ECRL is a leading company in our country. Basically in the rating industry in our country there are eight rating company available. Rating industry has huge demand in our BD Only 8 Company giving rating service in the whole country. Rating industries has huge demand now, but day by day in near future rating demand will be more increase.

[bookmark: _Toc119143792]Size, trend and maturity of the industry

Whole in the world 76 credit rating companies are available. Day by day it is increasing .I can’t find out the current number of   rating company list of course is increased then before, because their demand is high in every country. Top level three rating company is Moody’s, Standard & Poor's, and Fitch. Those are the big rating company. Bangladesh has eight credit rating companies. Number one big company name isCredit Rating Agency of Bangladesh Ltd. secondly emerging credit rating company.in our country in the credit industry there are more than five thousands employee work. Day by day that is increasing number of employee.




[bookmark: _Toc119143793]External Economic Factors

Emerging credit rating limited always gives the priority to the customer satisfaction. ECRL try to give the best service to the customer to get the customer satisfaction. They takes low service fee against the service. Other rating company takes more than service charge from the client’s agonist their service. That’s why ECRL day by day developing company in our country.

[bookmark: _Toc119143794]Technology factor:

In the credit rating industry technology should be high quality. Every task depends on the technology. Other thing is they deal company secret issue.so they have to maintain some security issue to get the customer acceptance. In the ECRL their technology is very strong. They always think the customer satisfaction issue. They give the customer priority


[bookmark: _Toc119143795]Barrier to entry

In the credit rating company, there are little bit difficult to entry in this credit rating industry. Like other business need to entry just trade license then they can start their business. But in this credit rating industry, if any people want to entry in this industry they have to take permission from the mother bank.in our country mother bank name is Bangladesh bank. That means if anyone want to start Credit Rating Company they have to take permission from the Bangladesh bank. If Bangladesh bank gives the permission to entry in this industry they can run their company. On the other hand end of year Bangladesh bank can also audit Credit Rating Company, if they can find out any mistake or unethical task, then they can reject the permission as a credit rating company. 



[bookmark: _Toc119143796] Supply power:

In the credit rating industry the they don’t have huge completion the the market .in this sense here supply power it little bit high then other industry.in ECRL there are supply power is high. Their rating fee is not fixed. Different clients pay different amount of money. In ECRL marketing team always deal with the client. They are barging with clients. 




[bookmark: _Toc119143797]Buyer power:

In credit Rating industry buyer power is low. Some time they can’t bargain to Credit Rating Company. Suppose in ECRL from 2022 December their minimum fee is 5000.under five thousand ECRL will not work for the initial file. Yes they can give some renew surbulance file. so I can buyer power is low in rating industry.



[bookmark: _Toc119143798]Threat of Substitutes:

Emerging Credit Rating limited is very popular company in our country. Clients are believed on ECRL due to their service and accuracy. They have 7 competitor in our country.ECRL is a leading company right now. But sometimes they feel threat from their competitor rating their rating fee they increase their fee then they will not get the new clients.


[bookmark: _Toc119143799]Industry Rivalry:

In maximum industry business or company they have competitor. Competitor means same field business activities. Or same product or service provide to the customer. Credit rating has also huge competitor in the market. But if I compare to others business, in that sense in our country that is not much more competition.in the credit rating industry we have a just eight credit rating company in our country. Those eight companies give the service to the whole Bangladesh country’s people .so in the credit rating company get huge work from the client. Practically I saw that in the emerging credit rating limited. Here I am giving the list of Bangladesh credit rating company list.

· Credit Rating Agency of Bangladesh Ltd.
· Credit Rating Information and Services Ltd
· Bangladesh Rating Agency Ltd 
· ARGUS Credit Rating Services Ltd
· Emerging Credit Rating Limited 
· National Credit Ratings Limited 
· Alpha Credit Rating Ltd


[bookmark: _Toc119143800]Chapter 3: Internship Experience

[bookmark: _Toc119143801]Position, Duties, Responsibilities:

I did my three month internship programmed from Emerging Credit Rating Limited. Here I was worked as an internship student. If I say about my duties, there I was involve various types of duties , that id kind of segment types, after joining first few days I did work on backblock clear, basically it have do by a  software . it was reaped task, same thing I had to do, I was boring on that ,After few days later, they give some other task. Financial Data input and calculate that.my senior did not give any kind of pressure on me about my work. Always they gave me huge support to me. Always they gave instruction about the work. In a day I gave seven or eight data input on excel, and calculate that. Basically I had to collect financial data from their previous file, from that file I coped the financial data, and calculate that data, after that I had to analysis the result. Sometime my senior completes the analysis part. Beside those work sometimes I had to complete other task, liker sil, sign .Few days later my senior gave another task on me, I had to call to the clients, I had to collect information some data, like , every client have to renew their contract with us for the continue their rating, so I called those client  whose this month is last month of the contract  for their  validity date. Just I called them,  I also knew about our project, I ask them  about  the renew the of  contract .if they said yes ,I will continue then I remark those clients name, on the other hand ,those are not interested to renew their contract for the next  year  ,I also remark their name, I report to my senior . That was very excellent knowledge for me, I learn how should be behave in the corporate world people. I also learned how to deal with them.



[bookmark: _Toc119143802]Training

There have some good soul people in finance department. Those people are very helpful and friendly, although some people are very senior then me, but there is no   distance between senior junior. That’s why I got huge facilities on the work. When I join in emerging credit rating limited, I did not have any work knowledge about any corporate task. But now Alhamdulillah I gather huge experience about corporate work. Here I was involved with verities task under different supervisor. I did not have specific a supervisor. Everyone look after me in the work. Like making Report, analysis the report, data entry, back lock clear etc.


[bookmark: _Toc119143803]Evaluation

I feel very grateful for be an ECRL member. Emerging credit rating limited is a popular company over the world. They have good working team and also nice work environment. Maximum senior member are they friendly and helpful. If I face any problems they always helped me to solve the problems. It was my three month internship period, but their behavior was so good with me. i learned various types of knowledge from emerging credit rating limited. I develop my computer skill, communication skill, behavior skill, I also improve my MS word skills, excel skills.
	




Here is some Evaluation of ECRL

	Topic
	Evaluation

	Emerging Credit Rating Limited all Members were friendly
	5 out of 5

	Emerging Credit Rating Limited has a good work environment
	4 out of 5

	Software management of Emerging Credit Rating Limited
	4 out of 5

	Emerging Credit Rating Limited Covid-19 maintenance
	4 out of 5

	Employee efficiency Level
	4 out of 5 

	Emerging Credit Rating Limited Top management to their subordinates
	5 out of 5

	Business ethics of Emerging Credit Rating Limited
	5 out of 5

	Social awareness of Emerging Credit Rating Limited
	4.5 out of 5







[bookmark: _Toc119143804]Skill applied

[bookmark: _Toc119143805]Prepare report and analysis: 

it was a great learned for me. Basically ECRL make the report on industry, organization, business. They analysis the report, and they give the rating on the basis of analysis.as a finance student that was very important for me to learn that, although in our university I made some report, and I analysis the report. That was given by the faculty as a assignment. But here I had to make as a group ways, that’s why I got huge support from my friend. But in the corporate sector I had to make a report by only myself. There was some senior collogue .they always help me to prepare a report. Interesting matter is that there was a UIU alumni student. She gave huge support in my work. Now I know how to prepare report, how to analysis that. Insha’Allah this experience will work in next Job.


[bookmark: _Toc119143806]Computer Skill

First of all, when I join emerging credit rating limited, my typing speed was very slow, here every day I had to typing the report. Therefore my typing speed is increase. I hope in the next job I will not face any trouble regarding the typing skill.

[bookmark: _Toc119143807]Communication skills

Actually I was an introvert. When I join here maximum employs was very friendly, they always talk to me, in office situation was very friendly .they work very hard but in the work they are enjoying their quality time with others. in this way I learned how to deal with the corporate people.  




[bookmark: _Toc119143808]New skill develop

[bookmark: _Toc119143809]Time management skill 

In my three month internship period I developed huge skill in myself. If I say about time management skill that skill is developed in me. In ECRL I had to present timely in the office. Timely I had to complete every task.  

[bookmark: _Toc119143810]Computer Skill:

 Everyone knows that computer skill is very essential for every people. Because in our country maximum job based on that computer. Manual task is very rare. So If we expert on computer then we will get extra facility in the work. In ECRL, Every tasked based on the computer. Sometimes I had to prepare company full report. I had some knowledge on excel, Microsoft word, but now I developed huge skill on excel and word. I also developed my typing skill which was also very necessary for me.

	




[bookmark: _Toc119143811]Building Network by Me: 

Network building is very important part for every corporate people. My university some faculty said in the class if You will able to create a huge building network, you will get huge opportunity, that opportunity can be, getting a job, if you face Any difficulties you will get some solution from them, simple in a one sentence, if you have huge network in the corporate sector, you will get huge opportunity for the job. In emerging credit rating limited I build up huge network. Maximum senior knows about me, Always I tried to communicate with them.

[bookmark: _Toc119143812]Combination skill

Here improve my Communication skill. Sometimes I had to call to the client for the purpose of collect the information. Although I join in a finance department, sometime I had to communicate with the corporate people.   Before joining here I did not have any idea how to deal with them, how to talk, how to convince them .My senior (md moshiur Rahman) gave instruction me about those task .In ECRL did not refuse any work, whatever they gave me I was trying to do, because I believed that three month internship period only learning period for me. so every task was very essential for me. Always I looked for the learned for my future career.


[bookmark: _Toc119143813]Application of academic Knowledge:	

 Basically in ECRL, maximum time I was involved with preparing financial report, Analysis the report, Input financial data. So in our university I completed some report on preparing report. I also analyzed some financial report in our campus. So it was little bit easy for my previous experience. In my finance major course, every faculty gave some this kind of report to us for the preparing as a assignment, it was very helpful for me in my three month internship programmed. In my financial assignment I learn how to give input, how to calculate in excel, like income statement, balance sheet. Those things I learned from my university and I easily applied those knowledge in my internship programmed.
	Chapter 4: Conclusion and Key facts

[bookmark: _Toc119143814]Recommendation for improving departmental operations

· They don’t have specific supervisor for new employee. Everything is almost perfect here. Most of the employee is very friendly and helpful. Suppose I did not have any specific supervisor .every senior employee gave command to me about their work. Sometimes I feel huge pressure on office. Five to six senior employees gave the instruction about my work. Sometimes I saw, at a time two or three senior employees gave task to complete. Suppose I can say as example, one of my supervisors gave me a report within one day I had to prepare that report. I was doing that report, but indemnities another supervisor called me in his room, he assigns another task to complete that. .at that time I was confused. What task I will do. So basically they should improve chain of command. If I worked under a supervisor then I can’t face these types of problems. Here we worked two intern students, both we faced same problem at ECRL. So they should improve this sector.

· Emerging Credit Rating should more arrange training session to make employee efficiency.

· ECRL record technique should update to find out any necessary document

· They don’t have any employee refreshment place in their office. ECRL should create work friendly environment for the satisfaction of the employee.

[bookmark: _Toc119143815]Key Understanding:

Emerging credit rating limited is a popular rating company in our country. Day by day their popularity is increasing. They have a good name in the market.in ECRL their work environment is very good. Maximum employee is very helpful about the work.in ECRL I work under so many supervisor .everybody is nice guy. Always try to teach me if I face any problem. I learn so many things from emerging credit rating limited. Especially I learn how to rating the business. How to communicate with the corporate person .those things will help me in my future job. They have some also bad side, like I had four or five supervisor .that why I faced huge problem. Everyone give three or four task at a time. Then that time I feel so pressure on me. That was one bad thing. End of sentence I can say it was a memorable journey for me.







[bookmark: _Toc119143816]Conclusion:

After three month internship period I can say emerging credit rating limited was a good blessing for me .i learns lots of knowledge from ECRL. Their environment is very fantastic. But in the recent time may be rating company will face huge trouble due to crisis of the economy. If bank can’t able to give the loan to customer then rating company demand will decrease.

Revenue (BDT in Millions)	2020	2019	2018	72.545000000000002	78.010000000000005	70.98	Cost Of Goods Sold (BDT in Millions)	2020	2019	2018	46.351599999999998	49.720000000000013	46.09	Gross Profit Margin (%)	2020	2019	2018	36.106416706871613	36.264581463914844	35.066215835446606	Net Profit Margin (%)	2020	2019	2018	28.660004135364229	29.291116523522589	27.542969850662129	
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