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Executive Summary

This report highlights the significance of human resources within organizations, particularly in the banking industry of Bangladesh. The banking industry is a crucial contributor to the country's economic growth and stability. In the banking industry, there is a growing trend towards increased operational efficiency and improved customer service. To achieve these goals, many banks are adopting human resource information system software to streamline HR activities. This software has the potential to reduce workload and improve organization by providing up-to-date information. The performance of the banking sector as a whole is significantly impacted by software.
Data was reportedly gathered from eight notable Bangladeshi institutions, including Trust Bank Limited, Al-Arafah Islami Bank Limited, Prime Bank Limited, AB Bank Limited, BRAC Bank, Eastern Bank Limited, and First Security Islami Bank Limited, and International Finance Investment and Commerce Bank Limited, to determine how HRIS affects overall performance. During the course of the study, the primary observation was that various software applications were installed and utilized for a period exceeding three years. While the names of the software varied, a majority of users employed Oracle. The salient point is that all banks have provided their employees with training to ensure optimal utilization of the software, with a majority of them receiving on-the-job training. Additionally, they possess sufficient expertise and proficiency in the field of information technology to effectively facilitate the implementation of a Human Resource Information System (HRIS) for their financial institution. The senior management played a significant role in providing the necessary resources, including adequate infrastructure and financial capacity, to support the successful implementation of the software.
The Human Resource Information System is utilized to enhance productivity, facilitate sound decision-making, maintain accurate documentation, streamline the recruitment process, update employee directories, manage time and attendance, and integrate all HR departmental activities. Consequently, the bank employees express contentment as they endeavor to modernize their technological infrastructure.
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[bookmark: _Toc138361018]1.1 Introduction

Human resource management is widely regarded as a fundamental element of organizational structure, given its role in overseeing and harmonizing the functions of all other departments, as well as facilitating diverse operations that support a company's overall strategic objectives. A human resource management system that is resilient, comprehensively designed, and securely implemented can function as a strategic asset for any enterprise. Individuals are utilized for the purpose of management, and within any given organization, they are recognized as a form of human capital. The employment of the both the human resource information system and the human resource management system has led to the progression of operations, due to the rise in technology adoption and its increased sophistication. It is noteworthy that the Human Resource Information System (HRIS) utilized in the banking sector serves a crucial function in upholding stability and propelling economic advancement within the field.(Ahmer, 2013)
The Human Resources department assumes a crucial function in supervising personnel and other operational responsibilities to guarantee the seamless operation of the organization. Numerous financial institutions are presently engaged in the implementation of a human resource information system (HRIS) with the aim of efficiently monitoring employee performance, managing an all-inclusive employee database, and expeditiously generating HRIS reports to facilitate decision-making. The end employers, comprising experts in human resources, functional level managers, and workers, possess the capacity to collect, retain, manage, scrutinize, and disseminate patient data pertaining to HR policies, procedures, and tactics. The implementation of this measure guarantees uniform and reliable execution as well as safeguarded management of confidential information.(Mahmud, 2018)
An investigation was undertaken on eight prominent banks, namely Al-Arafah Islami Bank Limited, First Security Islami Bank Limited, Eastern Bank Limited, Trust Bank, Prime Bank Limited, AB Bank Limited, BRAC Bank, and IFIC Bank Limited. The study aimed to examine the influence of software utilization on the global work recital of employees in the finance industry. The integration of Human Resource Information Systems (HRIS) into the HR operations of all banking institutions has been implemented, accompanied by sufficient training programs to ensure that employees are proficient and confident in their utilization of the system.(Mahmud, 2018)
By entering the employee's attendance data, we can track their regular movements and provide an accurate performance evaluation, which is a significant improvement over the traditional system used by banks to increase employee performance and growth.
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[bookmark: bookmark=id.35nkun2][bookmark: _heading=h.1ksv4uv][bookmark: _Toc138361019]1.2 Background of the study

This study was conducted to determine the effect the impact of a human resources data system on the health of the banking sector. A training was directed utilizing both secondary and primary data to provide an accurate depiction of the banking industry's utilization of HRIS software. During the data collection process, I visited the head offices of eight prominent banks catering to celebrity clients. I conducted one-on-one discussions with representatives and completed the comprehensive questionnaire. Where can I obtain information regarding the significant role played by HRIS in banks, including but not limited to payroll systems, performance appraisals, succession planning, training and development, compliance monitoring, compensation management, attendance tracking, and rewards and recognition programs. (Mahmud, 2018)
[bookmark: _Toc138361020]This report aims to comprehensively examine the effects of HRIS software on the general efficiency of bank employees. The report is structured into several sections to ensure a clear and organized presentation of the study's findings.

1.3 Scope
The strategy provides a thorough analysis of the effects of HRIS integration on the overall performance of the leading eight banks in the banking industry. My objective is to evaluate their drive for software development and evaluate the effectiveness of the HRIS implementation across their HR department and other pertinent departments. HRIS stands for Information System. primarily concerned with the collection and storage of employee-related data in a centralized database. The aforementioned data encompasses personal information, including but not limited to name, job title, salary range, demographic information, date of hire, permanent and temporary addresses, educational background, date of birth, employment history (including transfers, promotions, and terminations), and any records of misconduct.
The information system offers a range of details, including worker information specific to a particular branch, promotion eligibility criteria, career status and growth opportunities, worker withdrawals, upcoming transfers, payment procedures, and reports categorized by gender, designation, age, and position. This study also includes an analysis of the operational and organizational structure, as well as the human resources policies, adopted by the organization. To acquire the requisite data, I official visit the main office of each organization and specifically approach the HR branch during business hours to obtain a comprehensive understanding or verification of the information.
[bookmark: _Toc138361021]1.4 Objective of the study
The HRIS software program application's role in the recruited individuals' recital in the banking industry is the study's central tenet. Additionally, in order to ensure the longstanding accomplishment of their procedure, to determine the variations that had occurred as a result of the introduction of the software, and to determine the pragmatic setting of a division enforcing the operation of HRIS. 
The additional items are;
 
· To compile a general overview of the HR role in the finance commerce. 
· To celebrate the obstacles that prevent the proper execution of a data system for human resources.
· To adopt the paradigm for the best information system for human resources.

[bookmark: bookmark=id.44sinio][bookmark: _heading=h.2jxsxqh][bookmark: _Toc138361022]1.5 Methodology of the study:
The research incorporates both evocative and exploratory methodologies. Both tributary data obtained from diverse causes and principal data are presence employed. 
 The data collection methods employed comprise of both formal and informal techniques. Structured questionnaires were administered through personal interaction at certain banks, whereas interviews were carried out in person at other banks. Furthermore, data was collected by means of Google forms administered at select financial institutions. 
 The collection of secondary data was conducted through a thorough examination of pertinent literature, academic journals, published materials, books, and credible online sources.
[bookmark: _Toc138361023]1.5.1 Sampling size:

As the training involved eight banking organization, the illustration size is eight.. (Mahmud, 2018)

[bookmark: bookmark=id.z337ya][bookmark: _heading=h.3j2qqm3][bookmark: _Toc138361024]1.5.2 Sampling techniques:


I utilized both closed-ended and open-ended questions using a 5-point Likert scale. Concluded problems for grooming the opinion poll to collect the information. Also the probability and accessible slice system I have been operated concluded then. (Mahmud, 2018)
[bookmark: _Toc138361025]1.5.3  Schedule of research:

The present study focuses on the effects of the information system for human resources on employee performance within the banking industry. Specifically, the study will examine the human resources aspect of banking assiduity during the fall 2022 semester. (Mahmud, 2018)


[bookmark: bookmark=id.1y810tw][bookmark: _heading=h.4i7ojhp][bookmark: _Toc138361026]1.6 Limitations
A significant constraint pertains to the scarcity of time, as it is imperative for me to collect data from the central office within the designated business hours, namely from 10:00 a.m. to 6:00 p.m. The majority of individuals were incapable of furnishing me with an acceptable elucidation, despite their willingness to do so. 
In our capacity as the Human Resources department, it is incumbent upon us to uphold the utmost level of security vis-à-vis all other departments or divisions operating within the banking institution. In accordance with the specified design criteria, it is necessary to obtain HRIS-related data that encompasses both organizational security and personal identification. It is crucial to acknowledge that the inclusion of statistical or pertinent data is not feasible as the check is precisely delineated. 
The banking sector is characterized by intense competition, necessitating financial institutions to offer exceptional services in order to attract and retain customers. The preservation of confidentiality is of utmost importance, as certain information is deemed highly sensitive and not readily attainable as anticipated. 
Furthermore, due to the matter of sequestration, it is imperative for me to furnish an elucidation of specific data predicated on interpretation and information obtained from websites. This can be attributed to the crucial significance of the material, which pertains to an essential division. 
● A noteworthy constraint in the banking industry is the insufficiency of pertinent literature, publications, data, and statistics concerning the (HRIS), a critical section thereof. Thus, the presence of these walls restricts the extent of accurate examination. Nonetheless, the study would possess greater worth and allure in the absence of these constraints. 
The lack of adequate cooperation from the operations team is impeding advancement, primarily due to security apprehensions and a substantial workload. The task becomes notably arduous towards the conclusion of the day, as a substantial surge of clients endeavor to terminate their accounts and obtain regular statements.
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[bookmark: _Toc138361028]2.1 Literature Review


HRIS is an acronym for the HRIS commonly used term in the field of human resource administration. As individuals increasingly adopt advanced technology, HR and associations are becoming more efficient through the use of HRIS. Human resources professionals, particularly those in developing countries, may lack the ability to effectively connect their work to business outcomes. The HR professionals are currently lacking in several key capabilities such as strategic policymaking, familiarity with connectedness, rapid malleability, socio-artistic operations, value stream expertise and HR technology know-how. These deficiencies are becoming increasingly apparent as the pace of change accelerates. Therefore, the emphasis is now on implementing rapid change and achieving advanced significance. 
 Numerous studies have been conducted on Human Resource Information Systems (HRIS) worldwide, with only a limited number of them focusing on HRIS indoors the banking sector of Bangladesh. 
 The lending and financial industry at a global level, including Bangladesh, is highly competitive and subject to rigorous government regulations. In order to ensure adherence to regulations, facilitate information sharing, and uphold established norms, institutions under the purview of the fundamental A specified set of tools, technologies, and standard operating procedures must be maintained by the bank.. Furthermore, competition within the banking and fiscal sector necessitates that industry players sustain their level of efficiency and introduce novel services in order to remain competitive with their counterparts. Consequently, the abandonment of emerging knowledges and amenities is communicated by society in a manner resembling a domino effect. The findings of our study seem to align with real-world observations. 
 It is widely accredited that workers with strong IT skills production a critical role in the successful implementation of new IT initiatives within administrations. Therefore, the consideration of human mortality must be taken into account when relinquishing any technological advancement. The statement emphasizes the importance of the creativity and adaptability of staff members in implementing new technologies. The present study examines two factors in this dimension: the ingenuity of top directors and the IT proficiency of staff members. The initial aspect pertains to the innovative capabilities of senior executives as a distinct attribute, whereas the latter aspect denotes the information systems/information technology proficiency of the workforce. 
 
 The issues that were tested are consistent with previous research. The feedback provided by the respondents suggests a positive attitude towards HRIS. It is recommended that an HRIS system be implemented and integrated into business operations to improve functionality and provide a comprehensive overview of performance. This system can be used in conjunction with other automated processes to enhance overall performance. 
Contempt the extensive figure of prior explore on the professed importance of HRIS operations to businesses in theoretical and research contexts, there is a dearth of literature that addresses aspect scrutiny on this subject matter. Nevertheless, this study provides significant data to support this assertion. The writer has identified two critical factors in the perpetration of HRIS, namely the facilitation of HR conditioning and improved announcement. The initial factor comprises of five fundamental elements that elucidate why HR professionals believe that IT should be utilized more efficiently and effectively in HRM. These elements include improved pool allocation, creation of a commercial culture, support in developing employee career plans, automation of repetitive tasks in the HR department, and enhanced employee services. 
 The initial objective was to optimize the human resources protocols while also catering to the geographical dispersion and operational requisites. The decision to select the new software was made for both business and strategic purposes. The software was expected to provide support for all HR procedures. Upon the elderly operation's decision, a commission was established, comprising of IT and HR representatives. In its place of choosing a pre-made driver, the team decided to develop their own. The findings suggest a slight association between workforce and prices for human burial containers,as well as the efficacy of human resource management when utilizing information and communication technology. Despite the ongoing epidemic, it is possible to achieve performance effectiveness with the aid of information and communication technology. 
 The conclusions of the study suggest that the implementation of specific timelines and public programs from the Ministries of Technology, Health, and Family Welfare, as well as Information and Communication Technology, have facilitated the adoption of ICT tools for HRH operations in the public health sector. The results validate the existing body of knowledge that the development of health-related programs is substantially influenced by the upstream political aspirations of public governments and other nations. 
 There are additional implicit implications and opportunities for further exploration regarding this content. The researcher is optimistic that this study will assist Bangladesh in developing relevant E-HRM protocols, while considering the unique cultural aspects of each organization. 
 This study aims to provide valuable insights into the perpetration backups and recommend effective strategies to mitigate them, thereby contributing to policy development. Hence, it is imperative to adjust and tailor the existing tool to cater to the requirements of the sponsors based on the results of the study. (Mahmud, 2018)
 It is evident that HRIS software takes a significant constructive impact on a company's economic performance, regardless of whether it is utilized by state-run, surreptitiously held, or multinational marketable banks. The study's findings may assist HR professionals in making financially sound decisions by providing insight into the monetary benefits of HRIS outcomes for companies, which are often justifiable beyond their functional advantages. (Lema, 2013)
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3.1 Industry Overview


Bangladesh had implemented a State-Directed Glory Plan to revive the fiscal state subsequent to its freedom in 1971. Until 1982, private financial institutions were prohibited from carrying out their duties, as the entire banking sector was under strict government control, encompassing both commercial and specialized finance companies. The banking sector in Bangladesh has faced operational challenges during nighttime, resulting in struggles over the past few years. Many financial institutions are currently facing challenges related to loan defaults, non-performing large loans, and other related issues. However, the most concerning aspect is that the banking industry has been facing significant challenges since the onset of Covid-19 in 2021, resulting in a multitude of fluctuations. In order to address this situation, the government of Bangladesh has implemented a number of financial policies and measures. (Lema, 2013)

One of the noteworthy developments that occurred was the introduction of single-digit borrowing rates by the Bangladesh Bank in April 2020. At this juncture, it is imperative to appeal to the investor. (Lema, 2013)


In the year 2021, the banking industry was accessibility, which is surely confronting access. This took place as a result of the extra cash and low financial investment opportunity as a result of the circumstances surrounding Covid 19, as well as the enormous money. The transfer significantly improved to the point that there is currently a shorter of as a consequence of this, the financial industry cashflow is being kept under control by the transaction that involves several currencies.
Also, banking will not be organized all that much because of this, which is why most of them are adopting technology that is certainly advanced in order many of seeking e-banking and mobile financial services that. (Bhatia, 2023)



[bookmark: _Toc138361032]3.2 Organizations to be included in the research

For the research function eight banks are being selected and their names tend to be given below:
· Trust Bank
· First Security Islami Bank limited.
· AB Bank Limited
· BRAC Bank
· IFIC bank Limited
· Prime bank Ltd
· Eastern Bank Limited
· Al-Arafah Islami Bank ltd



[bookmark: _Toc138361033]3.3 Brief descriptions of the selected organizations

[bookmark: _Toc138361034]3.3.1 Prime Bank Limited

PBL is a prominent domestic viable bank in Bangladesh that was conventional in 1995. The financial institution in question is renowned for its proficiency in institutional banking and its innovative electronic financial platform. The lending institution implemented a professional model reorganization and monopolization initiative to enhance compatibility with its financial practices. [image: ](Mahmud, 2018)
3.3.2 Vision

Their revelation is to converted one of the top commercial lenders with a focus on superior management systems, high-quality assets, strong profitability, and robust liquidity. The loan provider has initiated a restructuring of its business model and centralization task to enhance compatibility with its economic practice. (Mahmud, 2018)

3.3.3 Mission

The primary objective of the organization is to establish itself as the preferred choice of customers. This is why the organization places a greater emphasis on being market-driven and maintaining a robust corporate governance framework. Additionally, the organization strives for unremitting improvement in its business plans, procedures, and efficacy by incorporating technology at all levels of its operations.
3.3.4 Corporate philosophy

The organization has adopted multiple corporate perspectives, taking into account the interests of its consumer workers, shareholders, and community. The organization strives to achieve the status of the premier commercial bank in Bangladesh by providing top-notch services to its customers. The organization's workforce endeavors to offer the most effective solutions to its customers, while its shareholders receive innovative value and a stable banking experience. The organization is committed to social responsibility and is a responsible corporate citizen that adheres closely to national policies in Bangladesh, thereby contributing to the development of the community in a tangible manner. (Mahmud, 2018)

[bookmark: _Toc138361035]3.3.5 Eastern Bank Limited

The organization in question holds a prominent position as a corporate lender in Bangladesh, owing to their comprehensive proficiency in IT corporate governance and service quality. Consequently, this lending institution has emerged as one of the top lenders in BD. Their primary goal is to confront novel contests in the viable market and augment their workforce and dedication towards financial operations.(Mahmud, 2018)
[image: ]
3.3.6 Vision

The company's vision is to establish itself as the foremost brand in the financial services industry, creating sustainable value for its stakeholders, and possessing the requisite capabilities to conduct business operations in a manner that promotes sustainable growth in Bangladesh. Consequently, this lending institution emerged as one of the top loan providers in BD. Their aim is to confront novel contests in the viable market and enhance their workforce and dedication towards financial endeavors. (Mahmud, 2018)

3.3.7 Mission
· They run excellent solutions for both inside and outside clients.
· They endeavor to ensure the utmost value for shareholders.
· Organizations are commonly engaged in a continuous process of modifying their system procedures and educational practices to enhance the capabilities of their workforce, thereby achieving superior service quality and fostering a conducive business environment that promotes employee success.
3.3.8 Values

The company is committed to achieving service excellence by offering consumer delight, prioritizing customer care, and providing timely solutions to their clientele.

The individuals exhibit a strong sense of commitment as they possess a comprehensive understanding of the roadmap and proactively fulfill their responsibilities prior to receiving any notification.

The company has demonstrated a commitment to transparency by openly sharing their business strategy, fostering a culture of open communication, and acknowledging successes while commemorating the resulting outcomes.

Integrity is a core value upheld by the individual or entity in question, wherein they exhibit unwavering trust in their commitments to their clients and prioritize the preservation of their professional relationships. Additionally, they strongly condemn any abuse of their authority in handling sensitive data.

[bookmark: _Toc138361036]3.3.9 Al-Arafah Islamic Bank

On June 18, 1995, Al-Arafah Islamic Bank was established as a restricted, specialized financial institution. The primary objective of individuals is to attain success by adhering to the path demonstrated by our Rasul (SM). This financial institution is supported by prominent Islamic scholars and devout businessmen who also contribute to the overall economic climate of the country. (Mahmud, 2018)

3.3.10 Vision
The individual aspires to become a leader in the field of Islamic finance in Bangladesh and aims to make a significant contribution to the growth of the country's economy. (Mahmud, 2018)
3.3.11 Mission
· The individual seeks to attain the satisfaction of the Divine Being in both the present life and the afterlife.
· In order to provide superior service, it is imperative to strive for excellence and keep up with the latest technological advancements.
· Efforts are made to offer prompt and effective customer service.
· The pursuit of ethical standards and sustainable growth with equilibrium.
· The individuals exhibit a strong belief in academic pursuits and a desire for a favorable return on investment.
· It is advisable to maintain technological proficiency and allocate adequate resources for optimal performance. Additionally, it is imperative to offer competitive compensation packages to employees.
· Ultimately, it is imperative to incorporate a greater amount of micro and small and medium enterprise (SME) financing
[image: ]
3.3.12 Commitment
Due to their consumer-centric approach and adherence to Islamic principles, they aim to direct their efforts towards mobilizing deposits and assembly investments to maintain their situation as a prominent Islamic group in Bangladesh.
3.3.13 First Security Islami Bank Limited

This is a widely recognized financial institution that operates as a public restricted business. Its establishment dates back to the year 1999. Additionally, they are adhering to Islamic guidelines in executing the procedure in a modern and forward-thinking manner. The organization has been consistently engaged in developing future strategic plans in response to its robust growth, which has been facilitated by its ability to adapt to the evolving shopping landscape and the diversification of client preferences. The company is providing access to its watercraft Bass purchaser through various channels across the country, including sub-branches, net financial, and mobile financial services. (Mahmud, 2018)

[bookmark: _Toc138361037]3.3.13 Ab bank Limited

Arab Bangladesh Bank, commonly known as AB Bank, was established on December 31st, 1981 and is considered to be the first exclusive bank in Bangladesh. The bank embarked on a journey with the aim of achieving the status of the top-performing financial institution in the nation. Their primary objective is to maintain their position by providing exceptional services that generate enduring value for their clients, shareholders, and employees. Furthermore, they are committed to serving the local community, particularly their target audience. 
[image: ]
3.3.14 Vision
Their image is to convert the pioneer in advanced banking through superiority and brilliance. (Mahmud, 2018)

3.3.15 Mission
Their goal is to convert the top-performing financial institution in the nation.(Mahmud, 2018)
[bookmark: _Toc138361038]3.3.16 BRAC Bank

The initiation of their venture involves the provision of a financial solution that caters to the unbanked small and medium-sized entrepreneurs, with a focus on achieving a vision of inclusivity. In 2001, BRAC Bank embarked on a unique journey that deviated from the traditional path of conventional banks. The bank's visionary leadership recognized the significant role that the previously neglected small and medium enterprise sector played in generating employment and promoting economic growth in the country. This realization led to the development of financial solutions tailored to meet the needs of this sector. (Mahmud, 2018)


[image: ]
3.3.17 Vision
The goal is to establish financially profitable and socially responsible financial institutions that prioritize market sectors and businesses with growth potential, while also prioritizing the promotion of a healthy demographic and poverty-free Bangladesh.
The mission statement of an organization outlines its purpose and goals.
3.3.18 Mission

Renewable development is necessary for sustained and continued growth in the small and medium enterprise sector. To achieve optimal coordination among financial components. They manage various business outlines under their precise control, prioritizing compliance and service quality without compromising their environment.(Mahmud, 2018)

[bookmark: _Toc138361039]3.3.19 IFIC Bank limited

The Worldwide Financial Investment Commercial Bank Co., Ltd. is a financial institution that operates in the public domain of Bangladesh. The organization was founded in 1976 as a result of a collaboration Between Bangladesh Government and Private Sector sponsors right.
 
The objective is to obtain a position as a finance professional within the country, with a particular emphasis on establishing partnership banking institutions for international purposes. (Mahmud, 2018)


[image: ]
3.3.20 Vision
The organization's vision is to achieve excellence in economic service provision by pursuing advanced, balanced, and comprehensive growth strategies, and by delivering optimal value to all stakeholders.The objective at hand is to operate as a financial entity within the national domain, establishing partnership banks for offshore purposes. (Mahmud, 2018)
3.3.21 Mission
Their primary goal is to offer superior service to individuals who possess a creative mindset. Furthermore, they exhibit a strong commitment to the well-being of their clientele by providing tailored solutions. The company has shifted its focus towards development and profitability in response to the competitive market. (Mahmud, 2018)
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[bookmark: _Toc138361044]4.1 HR function of selected Bank that are done through HRIS

The human resources function of the designated financial institution is supported by the implementation of a human resource information system (HRIS).
The employment of modern technologies facilitates the effective accomplishment of duties within a limited duration. Moreover, it has been noted that the implementation of Human Resource Information Systems (HRIS) has a positive impact on employee performance in the banking industry. Nevertheless, it has been observed that the system's implementation has not been comprehensive, but rather has been selectively applied in specific HR functions, as delineated below
4.1.1 Recruitment

The process of recruitment generally initiates when an individual is preparing to depart from a particular situation, and the reason for this departure may vary. The process is deemed complete upon the reception of the job applicant's duly accomplished application form and curriculum vitae. The procedure's impact is attained through the selection of a predetermined number of eligible job seekers. Within this particular context, the roles of HRIS entail the establishment of criteria or standards by the HR department, as well as the specification of relevant areas in which candidates must possess the requisite qualifications. Candidates who fulfill the stated requirements are expeditiously shortlisted. (Khin, 2019)


[bookmark: _Toc138361045]4.1.2 Performance management


After the compilation of human resource data into the HRIS database, the organization can evaluate employee performance by analyzing the comprehensive report to gain an optimal comprehension. The format of the citation presented conforms to the widely accepted academic convention of citing sources through the use of author names and year of publication. This practice serves to appropriately attribute information to its original source.(Subaraj & Maheswari, 2023)

[bookmark: _Toc138361046]4.1.3 Audit and legal compliance

The Human Resource Information System (HRIS) software has been designed to incorporate a reminder feature with the aim of improving the effectiveness of the audit process. The team is consistently implementing proactive measures to prepare and equip themselves for the upcoming audit. In this specific context, the individuals tasked with ensuring compliance undertake efforts to gather data from the Human Resource Information System (HRIS) to ensure adherence to legal regulations and standards. The HRIS software has been programmed to facilitate the audit process by setting reminders, and the organization is consistently engaged in preparing and organizing itself in anticipation of the audit. In this specific context, compliance pertains to the actions taken to gather data pertaining to the Human Resource Information System (HRIS) in order to adhere to legal regulations and standards.(Agrawal et al., 2020)

[bookmark: _Toc138361047]4.1.4 Reward and recognition

In the event of an employee's successful completion of their monthly objectives, an incentive point is automatically appended to their record within the Human Resource Information System (HRIS). Furthermore, a congratulatory email acknowledging their accomplishment is sent to them. The organization endeavors to enhance employee engagement through the arrangement of in-person meetings to recognize and commend staff members for their heightened productivity. (Mbugua, 2015)

[bookmark: _Toc138361048]4.1.5 Compensation and benefits

Presently, HRIS software is extensively employed to oversee these pivotal elements. This methodology presents numerous advantages for the workforce, such as the capacity to scrutinize historical data to ascertain remuneration brackets and other relevant details pertaining to job efficacy and status. (Mobideen, 2019)

[bookmark: _Toc138361049]4.1.6 Training and development


The HR department can utilize the data acquired from the Human Resource Information System (HRIS) to assess an employee's level of performance and frequency of errors. This data can be utilized to pinpoint areas that necessitate enhancement and to ascertain which personnel may necessitate supplementary assistance to mitigate their error frequency and enhance their comprehensive productivity. The citation presented adheres to the appropriate format for referencing a source in scholarly writing. (Al Mamun, 2022)
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[bookmark: _Toc138361052]5.1 Analysis

The HRIS is a crucial revolution for the banking sector. According to Mahmud's publication in 2018, ... Simplification of activities is facilitated by the utilization of this computer software. One of the primary responsibilities of the banking industry is to systematically capture information, a task which is now significantly streamlined. The effect of HRIS on the financial industry's global routine has been examined through data collected from 8 reputable sources, as presented below:

The list of members indicated that 88% were male, while the remaining participants were female.

-
50% are over 40 years old and 13% are between 20-30 years old.. (Mahmud, 2018)

· Subsequently, all individuals in question have entered into matrimony and have also obtained a Master's degree as their highest level of academic achievement.(Mahmud, 2018)

· Fortunate circumstances allowed me to engage with mid-level personnel possessing considerable expertise, comprising approximately 75% of the participants. (Mahmud, 2018)


- In the event of HRIS software installation. The organization known as 88% Bank has implemented 
use software and use it in HR functions.


· All organizations have provided training to their employees to effectively utilize the HRIS software for efficient operation.


- Among the eight banks, 75% provide on-the-job training while the remaining 25% offer classroom-based training.
- Subsequently, a third of the participants employed ORACLE as their chosen HRIS software, while the remaining individuals utilized alternative options such as 
Empress, Temenos, PEOPLEEBL, Ababil, Business Innovation Module, thiab Orbit.
- Subsequently, the respondents were queried regarding the potential impact of the Human Resource Information System (HRIS) on the productivity and decision-making processes of the organization as a whole. It was found that 50% of the participants expressed a favorable view on this matter.
(Mahmud, 2018)

- Subsequently, a majority of 87% concurred that the administration would furnish adequate training for HRIS, in the event that it has not been provided yet. However, a minority of 13% appended their remarks to this assertion. (Mahmud, 2018)

One crucial matter pertains to the comprehensive documentation of the human resource information system. It is imperative that the organization undertakes the task of documenting all relevant features and tools available within its system. It is essential that all stakeholders within the organization are in agreement with this approach. (Mahmud, 2018)

-In an organizational context, the HR department functions as a unifying force that facilitates interdepartmental collaboration. Similarly, the HRIS system serves as a connective platform that integrates various HR and non-HR operations. It is noteworthy that all stakeholders have expressed unanimous agreement regarding the efficacy of this system. (Mahmud, 2018)

- When asked if the HRIS software is effective for the recruiting process, which is another crucial HR issue, 63% of respondents agreed, while 25% disagreed.
. (Mahmud, 2018)

-If the organization requires updating, they aim to remain in demand in the market. During our inquiry, we surveyed employees to gauge their perception of the effectiveness of the HRIS system in updating the personal directory of employees. Our findings indicate that 87% of respondents agreed with this statement, which aligns with the bank's current practice of utilizing the HRIS for this purpose. (Mahmud, 2018)


- In order to allocate tasks and oversee employee performance, it is imperative for employers to have knowledge of their employees' attendance within the organization. A significant majority of 87% of respondents concurred that employers are at ease utilizing Human Resource Information Systems (HRIS) to manage time attendance. (Mahmud, 2018)


Based on the results of our survey, it was found that a significant majority of 88% of participants expressed disagreement with the notion that they faced any obstacles during their utilization of HRIS for the purpose of managing leave. Nonetheless, a notable proportion of participants, specifically 12%, encountered challenges in managing their leaves while utilizing the aforementioned software.(Mahmud, 2018)

In order to effectively execute tasks within an organization, employees must possess adequate knowledge and skills. The situation of implementing HRIS in a bank's IT operations is not dissimilar, and the acquisition of knowledge and skills is crucial. Consequently, all participants responded positively towards this. (Mahmud, 2018)

- The senior management of the organization is fully committed to ensuring the successful implementation of HRIS through the software, and is devoting significant attention and effort to this endeavor.

- All banks have responded affirmatively regarding the availability of IT infrastructure establishments for the implementation of HRIS in Air Bank.
(Mahmud, 2018)

The implementation and upkeep of Human Resource Information Systems (HRIS) result in considerable expenses. As a consequence of this element, it is essential for the financial institution to uphold an adequate amount of funds. Based on the data presented, it can be inferred that a significant majority of the participants, specifically 87%, indicated that they possess the necessary financial resources to facilitate the integration of a Human Resource Information System (HRIS) within their respective establishments. Nevertheless, a proportion of 10% of the participants remained impartial regarding the issue, which may suggest a deficiency in their comprehension or awareness of the subject matter. (Mahmud, 2018)

- Regarding the utilization of Human Resource Information Systems (HRIS), Singh found that 38% of banks expressed a high level of satisfaction, while 62% indicated a moderate level of satisfaction and expressed a desire to enhance their experience by improving overall system performance.






[bookmark: _Toc138361053]5.2 Findings
Given that the banking institutions chosen for analysis are primarily comprised of top-ranking banks within Bangladesh's financial industry, they exhibit a robust proficiency in the deployment of human resource information systems. To summarize, the study under discussion has yielded several significant findings. 

· Several financial firms included in the list have encountered political upheavals and alterations in their upper echelon leadership. Consequently, their human resources function may fail to meet the anticipated standard. It is noteworthy that banking institutions perform diverse functions within their operations. The aforementioned financial institutions have taken measures to prepare for the process of succession planning. Notwithstanding my inquiry regarding the implementation of a succession planning program within their computer software, the respondents denied having executed such a program. The process of succession planning cannot be facilitated through the utilization of software..(Los, n.d.)
· Certain individuals have adopted or enhanced their HRIS software to facilitate time and attendance tracking, thereby enabling them to oversee their workforce's actions. In addition, they are striving to offer RFID technology to their staff for improved surveillance objectives. Mahmud (2018) reported that in several banks, the management of payroll is not precisely carried out via HRIS software, but instead, it is performed manually.

· In most of the bank’s payroll management just isn't correctly done through HRIS software nevertheless done the component manually. (Mahmud, 2018)

· The leave administration system maintains its adherence to the conventional protocol, whereby employees are obligated to manually submit their leave applications. As a result, the applications are documented in the official state record, yet the HRIS software is inadequate in preserving this record. Their sole purpose is to collect data related to the job position of an employee who meets the criteria for taking a leave of absence. (Tembhekar, 2021)

· The implementation of Corporate Social Responsibility (CSR) is executed through manual means within its respective context. This involves the production of reports and documentation, even in cases where the system already possesses knowledge of the application. The notification is subsequently furnished by employing the suitable software. It can be inferred that finance companies are only documenting the commencement dates of their employees, while disregarding the recording of other significant activities within the HRIS software..Notwithstanding the availability of software installation, a considerable number of organizations continue to carry out performance evaluations through manual assessment, rather than depending on precise reports generated by HRIS software. Mahmud (2018) reported that the organization places significant emphasis on management selection, which suggests a persistent adherence to conventional approaches. In the event of business social responsibility (CSR) they do it manually this means they hello report documentation regardless of if they already know that the application had the system they just supply the notice by utilizing that computer software. (Mahmud, 2018)

· Even after the installation of the software a lot of them still do performance appraisal in the basis of manual judgement not correctly based on HRIS pc software’s report. (Mahmud, 2018)
· Because here they offer even more priority regarding the management choice which means that they have been nevertheless following a traditional technique.(Nations, 2014)

· Lastly in the event of transfer management they totally depend on the handbook system as it will depend on the management choice.
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[bookmark: _Toc138361057]6.1 Recommendation

Banking institutions endeavor to adhere to the HRIS software in a suitable manner, while also being mindful of potential impediments..(Singh et al., 2011) So for the advancement of this lender and for efficient application commendations that arise through the conclusions discussed below:

· In order to enhance the performance of the lending institution and to facilitate effective application recommendations based on the findings presented here. In the financial industry, it is imperative to engage in succession planning through HRIS to anticipate and designate the next successor who will oversee business operations. This is necessary as business activities cannot be impeded. (Mahmud, 2018) In order to facilitate efficient retrieval of information from the database, individuals may prepare themselves to identify and potentially narrow down prospective successors when the appropriate time arises. The database enables prompt identification of employees who are nearing retirement. At this location, it is possible to establish reminders featuring a message indicating individuals who are eligible for retirement within the upcoming 90-day period. If this procedure is executed accurately, the HR department will obtain a precise opportunity to prepare a suitable replacement for the employee who has opted for retirement. (Smita & Kumar, n.d.)

· In order to effectively oversee employee scheduling and attendance, as well as maintain records of attendance-related issues such as fault attendance and handbook attendance sign-ups, it is recommended that these tasks be managed through the use of HRIS computer software. Additionally, the performance appraisal sheet should be updated on a daily basis to ensure accurate and timely evaluations of employee performance.(M. A. Rahman et al., 2016)

· These banks should input the info regarding payroll in the HRIS so that the system automatically gets updated parole feature.

· If CSR tasks are present, individuals should not only engage in providing activities but also document the relevant information. This documentation should include accurate evidence with specific timeframes, which can be included in the annual report..(Kumar, 2021)

· In conclusion, with regards to overall evaluation, enhancing employee engagement in relation to organizational tasks is a matter of importance for both the business and the HR department. The bank can prioritize this by establishing an assessment framework, creating routine tasks or projects within the HRIS software to encourage frequent involvement updating the data.(WHO, 2010)
 
[bookmark: _Toc138361058]6.2 Conclusion
Human resources (HR) is a crucial component of virtually all organizations, and the impact of technology-savvy HR professionals on organizational culture cannot be overstated. Currently, there is a trend towards utilizing computer software and advanced technology in the execution of HR functions, which represents a significant advancement compared to the preceding year. (Mahmud, 2018)

This discusses the utilization of Human Resource Information Systems (HRIS) for HR-related functions, including payroll management, education and training, settlement administration, compliance checks, hiring, and performance evaluation, incentive and recognition, and integration with various developmental tasks. The utilization of HRIS features has a significant impact on the banking industry, as evidenced by data collected from eight prominent banking institutions, namely Al-Arafah Islami Bank Limited, Trust Bank, Prime Bank Limited, Eastern Bank Limited, AB Bank Limited, BRAC Bank Limited, and IFIC Bank Limited.(Pushpasiri & Pushpasiri, 2021)

Banking institutions are utilizing advanced facilities, such as the implementation of an 8, to maintain a comprehensive database of their employees and fulfill their staff member company requirements in a cost-effective and time-efficient manner. Within the realm of financial institutions, certain entities are notably large in scale due to the nature of their assigned responsibilities, potentially necessitating the utilization of multiple databases or interconnected systems. The databases in question will contain fundamental data pertaining to employees, including settlement-relevant information, personal details, and business roles. Additionally, they will house information concerning administrative benefits and other aspects of human resources operations. Effective information sharing and communication between an organization and its employees are crucial for enhancing overall performance. This is because it facilitates efficient management of organizational tasks and workforce by the human resources department. The technology in question has a significant impact, as it has streamlined the operations of the HR department, resulting in increased efficiency across all functions. (M. D. Rahman, 2022)

s businesses strive to differentiate themselves from their competitors, particularly in the highly competitive banking industry, they seek to establish themselves as the preferred employer and financial institution for their customers. In this context, the implementation of a Human Resource Information System (HRIS) can serve as a strategic tool to gain a competitive advantage. This study aims to explore the potential benefits of implementing effective human resource management practices within the banking industry of Bangladesh, with the goal of enhancing overall organizational performance. The limitations and constraints identified through research enable these financial institutions to overcome them by implementing appropriate measures. (Rahimzai & Hiraishi, 2018)
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Dear respondent,
We are seeking your feedback to help us complete this survey on The Impact of HRIS
(Human Resource Information System) on the Overall Performance of the Banking
Industry - A Study in the Context of Bangladesh. This will take 15 minutes and we will be
grateful to you for your efforts in completing this form.

1. Gender:
a. Male
b. Female

2. Age:
a.15-20
b.20-30
c.30-40
d. Above 40years

3. Marital status:
a. Married
b. Unmarried

4. Educational level:
a. SSC
b. HSC
c. Bachelors
d. Masters
e. PHD

5. Position:
a. Entry-level
b. Mid-level
c. Top-level

6. When were the software application at your bank managed to install?
Not aware
Less than1year
1-2years
2-3years
More than 3 years.

7. Which Software (HRIS) do you use?
SAP
ORACLE
PEOPLE SOFT
SYNESIS SYNERGY ERP
Others. Mention, if any…

8. Did you anticipate that the administration will give enough HRIS training if it is not already
provided?
a) Yes
b) No

9. If so, what kind of instruction has been given?
I. Classroom Training
II. Online Training
III. On- the-Job Training
IV. Off- the- Job Training,
V. Others. Mention if any

10. How does knowledge and skills on IT influence successful implementation of HRIS in your
bank?

11. What are the roles of Top Management in ensuring successfully implementation of HRIS?

12.How does the availability of IT infrastructure facilitate implementation of HRIS in your
bank?

13. How does Fund availability facilitate effective implementation of HRIS in your bank?

14. HRIS affect productivity and judgment in the entire organization.
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree

15. The administration will give enough HRIS training if it is not already provided.
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree

16. The complete documentation of all HRIS features and tools available in the organization.
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree

17. HRIS connected including all HR departmental operations.
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree

18. HRIS is effective for Recruitment process.
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree

19.Employees perception regarding the HRIS is effective for update the Personal directory of
Employee.
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree

20. Employees are comfortable to maintain the Time attendance by HRIS.
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree

21. There are difficulties in using HRIS for Leave management.
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree

22. How might you rank the HRIS's overall service?
Satisfied
Highly Satisfied
Neither
Dissatisfied
Gender


Male	Female	Total	0.88	0.12	1	

AGE


15-20	20-30	30-40	Above 40 years	0	0.13	0.37	0.5	

Educational Level

SSC	HSC	Bachelors	Masters	PHD	0.8	



Marital Status

Not aware	Less than 1 year	0.88	0.12	


Position

Not aware	Less than 1 year	1-2 Years	0.88	0.12	0	



During software installation


Not aware	Less than 1 year	1-2 Years	0.88	0.12	0	

HRIS Training give to employess


yes	no	6	






Training Types	
Classroom training	Online Training	On the job training	off the job training	other	0.25	0	0.75	0	0	

HRIS affect productivity and
judgment in the entire
organization

HRIS affect productivity and
judgment in the entire	
organization	
agree	disagree	Neutral	strongly disagree	strongly agree	0.5	0.13	0.12	0.13	0.12	

The complete documentation
of all HRIS features and tools
available in the organization.

The administration will give
enough HRIS training if it is not	
already provided	
agree	disagree	Neutral	strongly disagree	strongly agree	0.87	0.13	0	


Complete information about all HRIS features and tools available in your organization Chapter


The complete documentation
of all HRIS features and tools	
available in the organization.	
agree	disagree	Neutral	1	0	0	


HRIS connected including all HR
departmental operations	
Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	0.12	0.88	0	0	0	


HRIS is effective for Recruitment
process.	
Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	0	0.63	0	0.25	0	

The personal employee directory may be updated using employee perceptions of the HRIS.


There are difficulties in using HRIS for
Leave management.	[CATEGORY NAME]
12%
[CATEGORY NAME]
87%

strongly agree	Agree	Neutral	Disagree	strongly Disagree	0.25	0.62	0.13	0	0	

There are difficulties in using HRIS for
Leave management.	
strongly agree	Agree	Neutral	Disagree	strongly Disagree	0.25	0.62	0.13	0	0	


There are difficulties in using HRIS for
Leave management.	
strongly agree	Agree	Neutral	Disagree	strongly Disagree	0	0.12	0	0.88	0	

knowledge and skills on IT influence
successful implementation of HRIS
in your bank

The availability of IT infrastructure
facilitate implementation of HRIS in	
your bank	
Positive	Negative	Neutral	1	0	0	

The roles of Top Management in ensuring
successfully implementation of HRIS

The availability of IT infrastructure
facilitate implementation of HRIS in	
your bank	
Positive	Negative	Neutral	1	0	0	


The availability of IT infrastructure
facilitate implementation of HRIS in	
your bank	
Positive	Negative	Neutral	1	0	0	


Fund availability to facilitate
effective implementation of HRIS	
in your bank	
Positive	Neutral	Negative	0.87	0.13	0	


The HRIS's overall service	
Satisfied	Highly Satisfied	Neither	Dissatisfied	Highly Dissatisfied	0.38	0.62	
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