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Executive Summary

Tally solutions Pvt. Ltd. is a multinational company. Tally is their product which is a complete solution of accounting & inventory management for any small, medium company. They have lots of partners in Bangladesh to provide the Tally software. 
The purpose of the report is to provide the complete solution of accounting and inventory that how to maintain the total accounts and their inventory Automatically by using Tally Software. I have observed and learned about the tally that how it works and how the software has made the task of people easier. During my internship period, I used the software, I have explained in my internship report. At the same time, I found some drawbacks of the software which is also described here.
After that I did SWOT analysis on this software and I got some findings regarding the performance of the software and currently I am supporting any solutions of the Tally on behalf Tally Solutions Pvt. Ltd. in Bangladesh. 










List of Acronyms
CM- Country Manager
BDM- Business Development Manager
SE- Support Executive
BDE-Business Development Executive
TGS-Tally Gateway Server
TSS- Tally Software Service
CRM- Customer Relationship Manager
TDL- Tally Development Language
TS- Tally Shop
MAV-Memory Access Violation










1. Introduction:
1.1 Introduction to the Topic:
Internship is very important part of graduation life for a student. It reflects throughout the graduation period. Through this part, we can enhance ourselves regarding our market position. Normally, we pass our graduation period by observing theoretical study. But internship program gives us the opportunity to grasp the practical knowledge. Some key points are mentioned below:
1. Internship period enhance our knowledge for further development in our career level.
2. It gives the advantage to work with great faculty under their supervision and can gather knowledge.
3. As both parties, educational and organization subsequently get benefited from this.
4. On successful completion of internship period, students may get job in the existing organization with his internship experience. 
5.  Tally is an Accounting and inventory management system software that provides complete solution for any organization. My work was to solve the problem of the existing customer who purchased the tally software. 
1.2 Brief Introduction of the Organization
Tally Solutions Pvt Ltd formerly called Peutronics Pvt Ltd. Bangalore based company launched their business as small scale and software production organization. That time, businessman maintain their accounts and inventory manually which thought our managing director Mr. Vharat Goenka. Due to not availability of business software in that time Tally solutions Pvt. Ltd. Was thinking to produce a friendly software in the year 1986. Peutronics was renamed as Tally solutions pvt ltd in the year 1988. Tally Head Office is located in AMR Tech Park II, Hongasandra, Hosur Main Road, Bengaluru.
The founder of Tally is Mr. Sham Sunder Goenka. The co-founder and Managing director is Mr. Bharat Goenka, chairperson is Mrs Sheela Goenka.


1.3 Objective of the Study:
1.3.1 Broad Objective:
To enhance my knowledge in extreme level regarding the total accounting concept and how this concept can be implemented in accounting software. Besides, it will also notable how Tally works by maintaining accounting standard in business. I also want to implement my learnings regarding tally what I learned throughout my practical knowledge. I can implement it easily in any business scenario. 
1.3.2 Specific Objective:
a. To understand the total function of Tally accounting software.
b. To implement the business scenario practically in Tally.
c. To be Expert in Tally.
d. To get total idea of the small, medium enterprise that how they work.
e. To know how Tally software is a complete solution for the accounts of SME.
f. To focus on MNC companies so that we can implement tally software in their business. 
g. To provide an opportunity to seek, rectify and further develop an appropriate level of professionalism while learning to help my future employment period successful and long lasting.
1.4 Rational of the study:
The whole learning process regarding Tally software enhanced my practical knowledge. We studied accounting theoretically, but the internship period gave the opportunity to touch the market condition. It spreads the vast knowledge and gave the advantage of working with experience officials. 



1.5 Scope of the Study: 
After joining in Tally, Rajesh Kumar Sahani sir arranged an informal training for me. As I have joined as a support executive in tally, I would have to know each and everything regarding tally. They taught me about the basic knowledge of accounting and inventory and some other technical issues. At the same time, they arranged a complete training schedule for me which will be held in Bangalore, India. For that training, I came to India and I am still learning about the broad issues and technical issues about Tally. After reaching India, some persons helped me very much to get training perfectly where Indumoti, Geeta priya, Asha kumara are the best.
1.6 Limitations of the study:
During study, I have found some limitation regarding the way of study and the performance of the Tally product.
· The first trainer was not that much efficient.
· The way of teaching method of the first trainer was ineffective.
· The performance of tally was slow when I worked with end numbers of data.
· Got Data Error during the operation of Tally
· Tally help article is not that much informative. Out of 100%, customers get solution only 55% from Tally Help Article. 
· Since it is Indian based software company, data is not available to work on instantly if I faced problem.

2. Methodology of the Study:
2.1 Data design: 
After getting the instruction from my supervisor, I went to India for training purpose. I collected different types of data in different ways. There are two types of data:


2.1.1 Primary Data- I got primary data from my practical work and from my survey in the market. Besides, executives go out for market visit. They try to understand business scenarios and get some hard data in a printed format and hand over me. I use those data in tally to implement different business scenarios effectively. 
2.1.2 Secondary Data-From internal sources, trainer provided hand note and soft copy of whole training procedures. After training, the head of quality team provided call script to learn how to handle call and communicate with the customers effectively while providing solution. Besides, they also provided an instructor to monitor me during the whole internship period.
From external sources, customers call in hotline number and give lots of informative queries regarding their organization what they want to implement in tally.
2.2 Sample Design:
During my whole training period, I used tally Tally to generate data. I created new company in tally while teaching each topic. some data size is larger, some are few. But the size of this report is not that much large. I took 50 company’s data from the sources which was collected by doing market storming. Those data are totally different from each and other and tried to implement the same in Tally. 
2.3 Analytical Tools: I had to visit in market on every Thursday. I have collected data of 200 companies. Every weak I used to enter those data into a separate excel sheet. After that I segregate those data according to the customer response. I gave the status of those data by the name of contact later, follow up, interested, not interested, student, existing customer. The excel was maintained date wise. As their response, I used to call them over phone and tried to fix meeting. 





3. Organizational Background and Industry Perspective:
3.1 Industry Scenario:
3.1.1 History of Accounting Software:
In the last1950s and mid-1960s, super partnerships of the day started to deal with information that matched government necessities. This information couldn't be taken care of physically, not to mention cost-adequately. Bookkeeping and budgetary data, because of its dreary nature and substantial volume, turned into a prime possibility for computerization. Beginning bookkeeping projects were composed for centralized server PCs, as anyone might expect, since IBM and its Big Irons managed the PC world. Early centralized computer PCs were huge, because of the ferrite center memory, and bulky. The preparing insight was incorporated in the centralized server. Centralized computers served an enormous number of clients, and information was prepared in a cluster mode. Clients submitted information utilizing moronic terminals and employments were prepared dependent on the length of the line and need of the occupations. Centralized computers gave an abnormal state of security and unwavering quality. Minicomputers, spearheaded by the Digital Equipment Corporation, had comparable abilities yet were littler and less amazing. As of now, qualifications among centralized computers and minis are exceptionally obscured, and for our motivations have next to no pragmatic effect.
3.1.2 Market Size & Forecast
Global Business Accounting Software market is imagined prospering at a compound yearly development rate (CAGR) of 6.3% over the figure time frame i.e.2017-2024. The worldwide market for business bookkeeping programming was esteemed at income of USD 3.2 Billion of every 2016 and is anticipated to reach at valuation of USD 4.4 Billion before the finish of conjecture period. Fast development of business bookkeeping versatile application and developing interest for powerful approach to oversee records of independent companies are relied upon to be the dynamic factors behind the development of worldwide business bookkeeping programming market.[image: business Accounting software]
Topographically, worldwide business bookkeeping programming business sector is sectioned into five noteworthy locales including North America, Europe, Asia Pacific, Latin America and Middle East and Africa district. Among these districts, North America has been the overwhelming locale the worldwide business bookkeeping programming market with most noteworthy rate share. Further, North America area is relied upon to observe a powerful development during the estimate time frame. Further, this development of business bookkeeping programming business sector can be credited to components, for example, rising infiltration of business bookkeeping portable applications and higher reception of current innovation in this locale. 
Also, Asia Pacific area is foreseen to be quickest developing business sector for business bookkeeping programming during the gauge time frame. Asia Pacific area is likewise expected to develop at a vigorous pace inferable from the elements, for example, rise of private companies and developing interest in business segment are probably going to support the development of worldwide business bookkeeping programming market in Asia Pacific locale.


3.1.3 Accounting Software Market: Scope of the Report 
The worldwide market for bookkeeping programming can be portioned dependent on organization, programming type, application, undertaking size, industry, and geographic areas. As far as organization, the market can be grouped into Software as a Service (SaaS), on-reason, and cross breed. The Software as a Service (SaaS) portion is foreseen to hold a noticeable offer of the bookkeeping programming market, as far as income, before the finish of 2018. In light of programming type, the market can be isolated into business off-the-rack, endeavor bookkeeping programming, custom bookkeeping programming, compromise, and expense the board. The undertaking bookkeeping programming portion is anticipated to hold an eminent offer of the market before the finish of 2018. Be that as it may, the duty the board fragment is assessed to grow at a critical pace during the gauge time frame. Moreover, in light of utilization, the worldwide bookkeeping programming business sector can be arranged into finance the board frameworks, charging and receipt framework, endeavor asset arranging frameworks, time and cost the executives frameworks, and others. The time and cost the board frameworks section is relied upon to extend at a noteworthy development rate soon. As far as big business estimate, the market can be ordered into little and medium, and enormous endeavor. The enormous endeavor section is probably going to represent a noteworthy offer of the market during the figure time frame because of the way that huge undertakings favor bookkeeping programming when contrasted with the conventional bookkeeping techniques, as it spares time and bookkeeping can be performed effectively with less labor. In view of industry, the bookkeeping programming business sector can be part into banking, monetary administrations, and protection; telecom and data and innovation (IT); fabricating, development, discount conveyance, non-benefit associations, synthetic substances, sustenance and drink, and others. The banking, money related administrations, and protection section is relied upon to hold an extensive offer of the market during the gauge time frame.
As far as geology, the worldwide bookkeeping programming business sector can be portioned into North America, Asia Pacific, Europe, South America, and Middle East and Africa. Among the districts, North America is required to rule the worldwide bookkeeping programming market during the estimate time frame. Be that as it may, Asia Pacific and Europe are likewise expected to represent noteworthy piece of the pie during the gauge time frame.
3.2 Historical Background of Tally Solutions Pvt. Ltd.
3.2.1 Vision: 
The vision of Tally Solutions Pvt. Ltd.  will be the innovation texture that drives the monetary development of the world, by next few years. The organization trusts that 'speed of cash' is vital to driving financial development. Subsequently, so as to accomplish objective, advancements will be based on improving trade for individuals everywhere throughout the world and making it simpler for individuals to execute. This will guarantee that more esteem gets included, more requested, more is spent, and more is earned. A quicker cycle is a triumphant circumstance for all partners and makes a more joyful world.
3.2.2 Mission
To make everybody who contacts Tally more joyful" is a lifestyle at Tally Solutions. The motivation behind our reality is to cause the individual or element we to interface with 'more joyful.' 
Our motivation goes about as the managing light for all that we do; our innovation, our arrangements, our activities and our conduct. When we always endeavor to make 'everybody' 'more joyful', it acquires new measurements to our reasoning. Our motivation remains the most key piece of our activities and encourages us ceaselessly increase the value of individuals' lives.
3.2.3 Board of Management:
Ms. Sheela Goenka
Founder and Chairperson

Ms. Sheela Goenka Joined Shri SS Goenka as the Chairperson of Tally. She has added to the development of Tally to its present position as a market head in India and one of the main programming brands on the planet. Notwithstanding taking care of a few key corporate duties, she was instrumental in productizing Tally and growing the Company's impression comprehensively.


Mr. Bharat Goenka
Co-founder and Managing Director
India's main business arrangement is the brainchild of Mr. Bharat Goenka. Under the direction and motivation of his dad—late Sri S Goenka—Bharat set out to unravel the numerous issues looked by Indian organizations, utilizing innovation to make a natural and benevolent bookkeeping arrangement. A genuine technocrat and visionary, he built up Peutronics in 1986 to take this phenomenontomarket. 

Bharat's business foundation drove him to the acknowledgment that creation time accessible for the proprietors of SMBs to focus on development was essential. An emphasis on keeping the item 'straightforward' enough for a non-specialized individual to send and utilize started the idea of 'Intensity of Simplicity'. 

Bharat is a productive speaker and is welcome to address a few key industry discussions. Under his dynamic administration, Tally has risen as the innovation head, prompting Bharat being casually named: "the dad of the Indian programming item industry". He was as of late granted the renowned Lifetime Achievement Award by NASSCOM.

Mr. Tejas Goenka
Executive Director
Mr. Tejas Goenka the executive director of Tally Solutions Pvt. Ltd. got his mechanical Engineer degree from University of Pennsylvania, USA. After completing his graduation, he joined in tally in 2011. 

3.2.4 Focus of the organization:
The Managing Dierector Vharat Goenka says,
I must confess that we did not really do a good job with the execution. However, we had some success recently in the Middle East.  
 
Currently, we are restructuring our go-to-market strategy based on lessons we learned over the last year. We stand to have an advantage over some of our competitors, as we are able to invest more into the markets. After all, developing software paying in dollars, and earning in Sri Lankan or Kenyan currency is not exactly exciting. But when you pay in India rupees, and earn in Kenyan currency there’s always room to invest and grow the markets. We plan to do just that.

3.3 Operational activities of the Organization:
3.3.1 Product & Service Line:
Tally solutions operates their business with different products. The function of those products is also different, but they make relationship with each other. The software segregated into types. One is Tally Single User, and another is Tally Multiuser. Single user is for those organization who uses the software in only one operating system. On the other hand, multiuser is applicable for those organization who uses this software in more than one operating system. Different types of products are shown below:


From above products, some of the functions & activities regarding Tally.ERP9 are shown below:

Budget & Control Headline
Budget: based on their previous business, if we want to change the future behavior of my business. We need budget.
Budget needs for:  At 3 levels, Budget uses:
Expenses, Cost center, Ledger,  
To enable Budget and Control:
1. F11>>acc. Info.>>Maintain budget and control (yes)

[image: ]

Then go to budget form masters: create budget with a name and put the period annually or monthly and make group yes if budget is for group or make ledger yes if budget is for ledger or make cost center yes if budget is for it. > a new page come and put the group or ledger or cost center name>> select “closing balance (for every day transaction) or net transaction (for a fixed transaction)>> then save it.

Banking:
Another Banking Module has been presented in Tally.ERP 9, to disentangle the general banking experi¬ence. The financial exchanges would now be able to be given bank distribution subtleties, for example, the exchange type, instrument no, date, and so on. A solitary bank sum can likewise be allotted to different exchange types, for example, Check/DD, Cash, Electronic Check, Electronic DD/PO, Inter Bank Transfer, Others and Same Bank Transfer dependent on the prerequisite. Bank Reconciliation: The BRS screen will currently furnish point by point data with respect to trans¬action types, instrument no., instrument date, favoring name, and so forth. The client can likewise give opening BRS to un-accommodated exchanges. Discharged in 3.0 
The accompanying utilities have likewise been given in the Banking Module: 
Check printing: This enables the client to print the pending or as of now printed checks consistently from a solitary screen. It likewise enables you to refresh the check subtleties and have track of checks to be printed. 
Store Slips: The store slips for the chose Bank with complete subtleties in-house might be produced through a mechanized framework. 
Installment Advice: The installment counsel sent to the providers/different gatherings for various exchanges can be created from Voucher itself. 
Image/Logo Printing
The print capability is enhanced to print logos in the reports generated from Tally.ERP 9. The Company logo can be printed for any of the following reports: 
· Sales Invoice 
· Delivery Note/Challan 
· Debit Note 
· Credit Note 
· Outstanding Receivables 
· Remainder Letters 
· Pay Slips 
· Purchase Order 
· Sales Order/Quotation
· Receipt Voucher 
· Confirmation of Accounts
The logo must be stored either in BMP or JPEG format, reside in the specified directory and enabled for printing. The logo appears on the top left corner of the respective report. 
Note: Logo Printing can be disabled for the specific report from the Print Configuration screen.

Receipts & Payments Report 
Another report Receipts and Payments Account has been presented for the non-benefit associations and NGO's which depend on the Income and Expenses outline. This report gives the combined outline of Cash and Bank Book, arranged for the required period. It begins with the opening equalization of Cash and Bank books and finishes with the end parity of Cash and Bank books. This report does not think about the extraordinary receivables and payables. 
All Income and Expenses of Capital or Revenue in nature identifying with the current, past or subse¬quent year, insofar as they are really gotten or paid, they show up in this record. 
Receipts and Payments report can be seen from Gateway of Tally > Display > Receipts and Payments.
Cash Flow Projection Statement 
Another report Cash Flow Projection has been presented in this discharge. Income Projection is a basic piece of the budgetary segment of all marketable strategies, truly depicting how money is projectedto stream all through a business.Unlike Cash Flow Statements which are utilized to clarify the past genuine income, the Cash Flow Projections are utilized to envision the money to be produced or used over a picked timeframe in the future.This will help the administration for arranging monetary assets for future period and furthermore in present¬ing the MIS reports.The Cash Flow Projection report in Tally.ERP 9 shows the projections on month to month premise (default) in view of the last date of passage made till the finish of the chose period. The client is permitted to indicate the required period and furthermore incorporate situations for projection. It shows the accessibility of assets, the normal receipts and the installments for each anticipated period.
A new report Cash Flow Projection has been introduced in this release. Cash Flow Projection is an integral part of the financial section of all business plans, literally describing how cash is projectedto flow in and out of a business.Unlike Cash Flow Statements which are used to explain the previous actual cash flow, the Cash Flow Projections are used to anticipate the cash to be generated or expended over a chosen period of time in the future.This will help the management for planning financial resources for future period and also in presenting the MIS reports.The Cash Flow Projection report in Tally.ERP 9 displays the projections on monthly basis (default) based on the last date of entry made till the end of the selected period. The user is allowed to specify the required period and also include scenarios for projection. It displays the availability of funds, the expected receipts and the payments for each projected period.
New Rupee Symbol 
The new Rupee Symbol is now supported in Tally.ERP 9.
All the new companies with Country as India will automatically use the new Rupee Symbol. Whereas all the existing users (having Indian Rupee Symbol in base currency/foreign currency) will be prompted to convert the existing base/foreign currency to new Indian Rupee Symbol. 
Once the conversion is complete the new Rupee symbol will be printed on the required Invoices/Vouchers.
Note: The user may also go to Company/Currency Alteration screen and press Ctrl+4 to change the existing currency symbol to new Rupee symbol.

Multiple Addresses for Company and Ledger Masters
Numerous Organizations keep up a solitary record for gatherings having various branch workplaces/areas with the goal that the exchanges of such gatherings are accessible in combination for simple activities. So also, associations having different areas/branches need to utilize the mailing subtleties of the required branches/areas in their solicitations and reports. 
The client would now be able to choose the addresses independently for Consignee and Buyer on the off chance that utilized in the Sales Invoice. 
The Multi Address highlight in Tally.ERP 9 enables you to keep up different mailing subtleties for an association and its gatherings.
Item Cost Tracking
The Item Cost Tracking is given to follow the general expense acquired and the benefit earned for a particular Stock Item. The Item Cost Tracking is a extraordinary connection which can be set up from any exchange. While following, the client can incorporate all costs, salaries and other utilization subtleties acquired during assembling/offers of the Stock Item. This aides in following the general gainfulness or cost for the Stock Item, without influencing the stock qualities during the whole procedure. The Item Cost Analysis report gives the definite data according to Stock Group/Stock Itemor Item Cost Track Break-Up by means of different exchanges.
Set your own Auto Backup folder
The Auto Backup highlight now consequently reinforcement information of numerous organizations at a area, with document named TABK.900. The overarching technique of putting away auto reinforcement for an individual organization in the organization’s organizer is additionally held for comfort. 
Another Unified Restore procedure is likewise acquainted with improving the client experience while reestablishing the information.
Sales and Purchase Data Export for Pivot Table
Tally.ERP 9 currently backings the fare of Sales and Purchase Registers in the required configuration which can be promptly used to remove all required data and reports utilizing Pivot Tables. 
Clients would now be able to do the important examination outside Tally.ERP 9 utilizing this choice to improve the Purchase or Sales.
Split Verification - Data Verification Report for Splitting
Another report has been given under Data Splitting menu which shows the potential blunders that may happen while part the Company information. Tally.ERP 9 additionally enables the clients to fix these mistakes from a similar screen.
Synchronization
Match up from Server is presently given. This implies the client would now be able to begin the Sync activity from the Sync Server too. This will synchronize the server with numerous organizations at one time. 
Synchronization is presently conceivable with organizations having distinctive base monetary standards. This should be possible by empowering the required choices gave under Currency Configuration in the Client and Server rule and giving the required rates of trade for the base cash at the synchronization server and customer individually. 
On synchronizing the information, the base cash of the record is changed to base money of the organization at the opposite end while any outside money at the customer and server are held for what it's worth. Utilizing the cash transformation calculation exchanges recorded in organizations on the customer and server are changed over to individual base money esteem. 
A similarity check is acquainted with permit synchronization of information between Tally.ERP 9 Series A Release 3.0 or more applications. 
The Sync After Save execution is improved by synchronizing the voucher types spared as opposed to synchronizing all the voucher types accessible. 
3.3.2 Departments: There are several departments in Tally Solutions Pvt. Ltd. But specially R&D department plays major role to retain the popularity of this product. Day by day, they are developing the product efficiency and trying their best to present the best product in the market which helps the organization fulfilling their dreams.  
Hierarchy of departments are described below through graph:


3.3.3 Financial Performance:
Count Solutions Private Limited is an unlisted privately-owned business fused on 08 November 1991. The enlisted office of the organization is at 331-336, RAHEJA ARCADE, KORAMANGALA, BANGALORE, BANGALORE, Karnataka. The absolute paid-up capital is INR 36.00 cr. 
The last revealed AGM (Annual General Meeting) of the organization, per our records, was hung on 02 August 2018. Additionally, according to our records, its last accounting report was set up for the period finishing on 31 March 2018. 
The organization has 5 chiefs and 1 detailed key administration work force. The longest serving executives as of now ready are Bharat Goenka and Sheela Goenka who were delegated on 09 December 1999. They have been on the board for over 19 years. The most as of late designated executive is Bhakti Manoj Modi, who was named on 01 April 2019. 
Bharat Goenka has the biggest number of different directorships with a seat at a sum of 10 organizations. Altogether, the organization is associated with 12 different organizations through its executives.


3.4 SWOT Analysis:

3.4.1 Strength:
· Renounced company
· After sales service is wonderful which is totally free of cost
· Working environment is wonderful
· Use of Simplicity of the software
· Easy to operate to anyone

3.4.2 Weakness:
· Not that much compatible for large company
· Less Trained person in Bangladesh
· Sales executive lies on pressure to sell product
 
3.4.3 Opportunities:
· Should extend the operation in different cities in Bangladesh 
· Should recruit more support executive
· Advertising for informing the customer about their presence
3.4.4 Threat:
· Business software market is getting more competitive
· Because of imposing VAT, the price of product is getting high comparison to others
· Taxation and VAT is not friendly with Tally software
· Basic payroll can be maintained by this, but Advance payroll is not possible by using tally software.
· [bookmark: _GoBack]As support executive is not in Bangladesh, customer has to contact in India for any problem which takes time to response.

4. Analysis & Findings:
The analysis & findings part will discuss about the collected information and show how the result of that study relates with the objective. The data that I collected by market storming is segregated and arranged in Microsoft excel. By researching those customer data, several outcomes had come. Customer satisfaction, Product demand, percentage of implementing product in their business, broad knowledge regarding product, problem facing. Those are described below:

4.1 Customer Satisfaction: In Bangladesh, the total number of tally user organizations are more than 10000. Out of my visit, most of the organization are maintaining their accounts and inventory smoothly. 

4.2 Product Demand: 
Since Tally is operating their business for last 20 years in Bangladesh, they have been increased their product value as well as product demand. They used to operate their business in Bangladesh through partner channel but for last 1 year, the direct sales is being working here. The decision made by our Managing Director only because of increasing the demand of Tally in Bangladesh. The statistic for last few years are show below:


4.3 Key Findings:
The key findings regarding product, maintaining accounting standard etc are given below:
a. Tally is user friendly that any one can easily operate it. For example, some accountant wants to maintain their books of accounts in old system where they are used to record every transaction in single entry mode. Some are used to maintain their books of accounts according to modern accountancy which is called double entry mode. Both are possible in Tally. 
b. After Recording every transaction, accountant doesn’t need to create balance sheet and profit & loss accounts separately. Because it is automatically generated by Tally. 
c. Tally can install in any operating system and it takes few spaces of hard disk. So, it doesn’t make the computer slow. 
d. Most of the accountant wants that they can view the report or make an entry while they go outside. For this requirement, Tally has an opportunity called Remote Access. From anywhere accountant can easily log in to the company if he knows Tally.Net ID and Password.
e. Customers used to ask a question while visiting market, “is there any changes in tally rather than before”. They usually asked that question because they are not aware of Modern Tally that it is more advance than before. 
f. Users raised question regarding security issues. At that moment I introduced them about the security function that can be secured their company from any unauthorized sources.
g. Inventory details can be looked forward easily in tally. In a single page, accountants can see how much inventory are purchased, how much has sold out and how much are in hand. Stock wise profit margin can also be shown in the same page. 
h. Tally. ERP 9 is one of the universally perceived names in the bookkeeping and stock administration programming. Using tally, I can handle different business scenario within short time. In future, if I switch any organization, I can catch up their business operation easily with the help of knowledge that I gathered through tally. 
i. Lots of data error show while data size is huge. 
j. Scope of learning are huge, and employees are co-operative when I visited in India. 
k. As Bangladesh perspective, some business industries need customization if they want to use Tally. By default, it is not possible to use for tours and travels companies.

5. Experience During Internship Tenure: 

It was a wonderful experience that I got ever. The whole organization procedure and their employees are awesome. During my internship period, I had to go to India for 2-month training. I joined the training session after joining the company. 3 trainers were assigned by our head office. Out three one was product expert; another was technical expert and the rest one was quality maintenance expert. They provide lot of data while training. I had to take part assessment on weekly basis regarding my learnings. I also had to deal calls over phone to solve the customer queries. Sometimes, I used to visit our head office in Bangalore to observe how they work. After completing 2 months training, I returned to our Bangladesh Office and joined to support customer.
In every month, customer visited our office for training purpose, and I provided the training. Besides, customers also called me to solve queries regarding tally.  Rajesh kumar Sahani Business development Manager always helped me in every step where I faced problem. He was just wonderful person. Overall, the experience what I got from my internship tenure was unforgettable and will help in future to prosper my career. 

6. Recommendation: 
All over the world, Tally has become famous software. But they must come up with modern accountancy. Although Tally got popularity in their segment, they have still some issues that need to develop which are described below:
a. Most of the organization deal with VAT. Government is enforcing every organization to maintain VAT reports. Tally introduce VAT completely for India not for Bangladesh. While going to buy tally, customer usually ask the question that it is VAT friendly. So, it is a matter of requirement to add VAT feature in tally. 
b. In the upcoming release, data error should be minimized. 
c. Business executive are not that much trained about tally. Since they provide training customer, executives must have in-depth knowledge regarding Tally. 
d. Data that collected for respective source are not that much arranged.
e. In Accounting software industries, cloud base software is available. For that reason, customer moves to that product. Although tally is user friendly, they must introduce cloud-based service to retain customer.

12. Conclusion:
It was my preplan and dream to work in multinational company like Tally Solutions Pvt. Ltd. The whole working procedure of Tally and executives are just mind blowing. In each step, there have lots of opportunity to learn especially from experienced senior person. Throughout mu internship period, everyone helped me a lot. To grow the demand of tally, every executive is dedicated themselves. After few months Tally is going to lunch the latest modern Accounting and Inventory Software in the last of 2019. The name of the software is Tally 18. In Tally18, there will be lot of change. Currently, Bangladeshi Tax is not included in current version. For that reason, it is difficult for organization to calculate employee income tax, statutory deduction and corporate tax. But in upcoming Tally 18, the complete solution will be available.


8. References:

https://tallysolutions.com
https://tallysolutions.com/bd/
https://help.tallysolutions.com/
https://erptechnologies.net/
https://help.tallysolutions.com/#VideoModalUrl=https://www.youtube.com/embed/greMGx2IkPY
https://en.wikipedia.org/wiki/Tally_Solutions
https://economictimes.indiatimes.com/topic/Tally-Solutions
https://www.shine.com/job-search/newspaper-article-writing-tally-jobs
https://www.tallyeducation.com/website/html/services/tallynet-services.php
https://www.zoho.com/in/books/tally-alternative.html
https://www.tallyworld.com/
https://www.softwareadvice.com/accounting/tally-profile/
https://www.quora.com/Which-is-the-best-website-to-learn-tally-online-free
https://www.tallyworld.com/cash-flow-management-system.html
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