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I would like to submit my project report which has been prepared as a requirement for the completion of the BBA Program of United International University. 

Online food shops become more popular during the pandemic situation although the online food shops have founded not that much early in Bangladesh. Online food shop HungryNaki has established on 2013 whereas UberEats founded in 2014. And the most popular online food platform Food Panda has founded in 2012. Since then they are preceding their business successfully around the globe.
While working on the report, I have tried to follow each and every guideline that you have advised. It has been a very enlightening experience to work in this new venture. I tried my level best to do the report more informative and a useful research paper.
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Executive Summary
During the epidemic, online food stores grew in popularity. Such a large number of internet food stores operate in Bangladesh right away. However, the app's stickiness has remained and grown over time. Within the next five years, demand for meal delivery is expected to increase 7-10 times for Bangladeshi entrepreneurs. Global forecasts are likewise optimistic. According to recent rumors, Door Dash, a US-based on-demand meal delivery business, has a $13 billion valuation and is planning an IPO. According to Restaurant Hospitality, the on-demand meal delivery industry is expected to rise tenfold over the next decade. The cloud kitchen is another interesting concept that has emerged in this time period. Cloud kitchens, sometimes known as ghost kitchens, are unique kitchens that are shared by numerous restaurants and were established to manage deliveries. They need to become a sub-industry in the United States, and they're attracting money from investors. For example, Kitopi, which operates a global cloud kitchens business, has raised $60 million to provide culinary support to restaurants using Uber Eats, DoorDash, and GrubHub. Meanwhile, in the run-up to the 2020 Cygnus atratus event, coronavirus infections continue to rise around the world, restaurant visits are declining, and meal delivery firms are gaining traction. In this report, the leading food apps are evaluated as they are evident in the comments or reviews of their customers, and classified in positive, mixed or negative. An overall analysis compared the nature of comments at the end of the report.


Chapter 1
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[bookmark: _Toc460777078][bookmark: _Toc85884560][bookmark: _Toc87654736]Introduction

[bookmark: _Toc460777079][bookmark: _Toc85884561]During the epidemic, online food stores grew in popularity. Such a large number of internet food stores operate in Bangladesh right away. On-demand meal delivery certainly has a sizable business in Bangladesh and around the world. I used to be a late adopter of on-demand services. However, the app's stickiness has remained and grown over time. I use Food Panda, Hungry Naki, and UberEats a lot more these days than I did even a year ago. And, as those apps' user experiences improve and their services become more efficient overall, I'll be able to use them even more frequently. And it isn't only myself or Bangladeshis that are affected. Within the next five years, demand for meal delivery is expected to increase 7-10 times for Bangladeshi entrepreneurs. Global forecasts are likewise optimistic. According to recent rumors, Door Dash, a US-based on-demand meal delivery business, has a $13 billion valuation and is planning an IPO. According to Restaurant Hospitality, the on-demand meal delivery industry is expected to rise tenfold over the next decade. The cloud kitchen is another interesting concept that has emerged in this time period. Cloud kitchens, sometimes known as ghost kitchens, are unique kitchens that are shared by numerous restaurants and were established to manage deliveries. They need to become a sub-industry in the United States, and they're attracting money from investors. For example, Kitopi, which operates a global cloud kitchens business, has raised $60 million to provide culinary support to restaurants using Uber Eats, DoorDash, and GrubHub. Meanwhile, in the run-up to the 2020 Cygnus atratus event, coronavirus infections continue to rise around the world, restaurant visits are declining, and meal delivery firms are gaining traction. There's some early evidence that this is already happening in the United States and China, with notable increases in food delivery spending in January and February 2020. Bangladeshi startups may see a similar increase. To summarize, the on-demand food delivery business may have a lot of room for growth, but it's in these times of crisis and change that the outperformers can stand out and carve out a place in the customer's mind and heart, all while keeping riders and customers safe and possibly gaining market share.
[bookmark: _Toc87654737]Topic of the Report

[bookmark: _Toc460777080][bookmark: _Toc85884562] Bangladeshi startups may see a similar increase. To summarize, the on-demand food delivery industry has a lot of room for growth, but outperformers can stand out and carve out a place in the minds and hearts of customers during times of crisis and transition, all while keeping riders and customers safe and maybe gaining market share.
[bookmark: _Toc87654738]Origin of the Report

You must participate in practical work as a BBA student, such as an internship or a project. I've chosen a project to get my BBA degree because traveling outside for job is challenging for me. People are restricted to their houses for lockdown in the unique event of Covid-19. They are unable to leave the house, even to experience the many foods served at restaurants. Online food retailers have stepped forward to bring goods to consumers' doorsteps so that they can experience the taste of a variety of gourmet cuisines while staying at home. It can be considered a digital revolution for the time being. My project report, "Customer Review of Food Panda, HungryNaki, and UberEats," is now finished.
[bookmark: _Toc460777081][bookmark: _Toc85884563][bookmark: _Toc87654739]Background of the Report

I chose a project because as part of my BBA degree requirements, I must complete and submit a report on an internship or project. I started creating a report on a real-world situation based on my esteemed supervisor's directions. In the midst of the pandemic, I realized that foodies prefer to use online food platforms. I thought writing a paper on online food retailers would be a great topic for me. Indeed, investigating and learning something helpful from customer feedback on various online food platforms is an exciting problem.
[bookmark: _Toc460777082][bookmark: _Toc85884564][bookmark: _Toc87654740]Objective of the Report

[bookmark: _Toc460777083]Diverse clients typically have different perspectives and opinions. On the other hand, internet food providers offer a variety of food items as well as multiple delivery options. I intended to find out the gaps between customers and suppliers by collecting their positive and negative experiences in order to figure out how to make both sides happy. Essentially, what are the roadblocks to a successful operation for online food providers, and how can loyal customers be satisfied with the service?
[bookmark: _Toc85884565][bookmark: _Toc87654741]General Objective

[bookmark: _Toc85884566]Customers are the prime focus point for any vendors to be successful in own business. Indeed, they are the main stake holder also. So to keep pace with the other competitors, one vendor needs to be updated with fixing all the problematic issue faced by the customers to be catchy to their customers. Unless, if the customers move to another option that will not be a good sign at all. This is a significant story for the online food shops to see what their customers say about their products and services and fix it where necessary. 

[bookmark: _Toc460777084][bookmark: _Toc85884567][bookmark: _Toc87654742]Specific Objective

[bookmark: _Toc85884568]It goes without saying that the majority of business professionals should be aware of client reviews. Customer reviews will serve as the bedrock of business partnerships, allowing you to establish yourself as a trustworthy business counselor and valued partner to your clients.
A customer review is a meeting between a vendor and a customer to discuss how well their businesses worked together. This encompasses anything from recognizing achievements to outlining areas for development and new prospects, as well as highlighting efforts to assist consumers. Customer reviews also provide an opportunity to report on how the company is doing in relation to the vendor's and customer's unique goals and objectives. These goals, known as key performance indicators (KPIs), should be measurable, time-bound, and relevant in order to help customers succeed.

Customers' internal and subjective responses to any direct or indirect contact with a firm are referred to as customer experience. Direct contact is most often initiated by the customer during the purchase, use, or service process. Unplanned interactions with representatives of a company's products, services, or brands are the most common kind of indirect contact, which can take the form of word-of-mouth recommendations or complaints, advertising, news reports, reviews, and so on.
[bookmark: _Toc460777090][bookmark: _Toc85884569][bookmark: _Toc87654743]Limitations

Although there are evident limitations to any project job, it must nonetheless be completed using the resources available to us. In most cases, we can learn new things from our constraints. A report's most important aspect is learning.
The main obstacles that I was unable to overcome were time constraints.
· The Internet issue is a notable limitation, as are data or statistical constraints.
· Time and cost constraints were also there as inhibiting factor in data collection.
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[bookmark: _Toc87654745]Project Part








[bookmark: _Toc87654746]Situation Analysis:

This section will discuss the current state of the food sector and elaborate on the situation analysis of loyal customers based on food reviews.
A customer review is a review of a product or service written by a consumer who has purchased and used the product or service, or has had experience with it, according to Wikipedia. On electronic commerce and online shopping platforms, customer reviews are a type of client feedback. There are also dedicated review sites, some of which include or replace professional reviews with customer reviews. Other users may rate the reviews based on their usefulness or accuracy. Customer reviews have been questioned for their accuracy. The review host site must regulate abuses such as ballot stuffing of favorable evaluations by the vendor or unfavorable reviews by competitors. Gathering bogus reviews has become a lucrative business. 
It's difficult to tell if a consumer is real, has utilized the thing they're reviewing, and is providing honest, unbiased comments about the goods or services they're evaluating because few sites require users to review only items they've really purchased. Fakespot and ReviewMeta are two tools that can help you spot phony reviews on sites like Amazon. They don't work on most other websites that display consumer reviews, unfortunately.
2.2	Threat of New Vendors
Potential competitors that are not now competing in a given industry but have the possibility to do so in the future. Although corporations aim to keep potential competitors out of the industry, the more companies that enter, the more difficult it becomes for established companies to maintain their market share and profit from it. A high chance of future competitors entering the market poses a danger to established businesses' profitability. For example- foreign country always helps for his entrepreneurs but our country is totally opposite. Entrepreneur harassment begins with a bank loan and continues through all stages of production, creating barriers that prevent many entrepreneurs from running their businesses.
On the other hand, because the danger of new entrants is low, existing firms can take advantage of this chance to raise prices and increase profits. The term "barriers to entry" refers to the factors that make it more expensive for businesses to enter a certain industry.
2.3	Brand Loyalty
Brand loyalty refers to a buyer's attachment to a brand and their preferences for incumbent companies' items. Brand loyalty can result in ongoing advertising and promotion of the brand and company names, as well as product patent protection. Following are some further brand loyalty techniques: Provide quality product and services.
· Continuous advertisement.
· Strong customer relationship.
· Product availability in market.

Table-1: Current Online Food Market of Bangladesh
	Current Drinking Water Market 

	Food Panda

	Uber Eats

	Shohoz Food

	Pathao Food

	Hungry Naki


[bookmark: _Toc460777114][bookmark: _Toc56162778]
[bookmark: _Toc87654747]Buyer’s Power

The impact that customers have on a producing industry is known as buyer power. In general, buyer power is high, and the relationship with the producing industry is close to what an economist refers to as a monopoly—a market with numerous providers but only one buyer. In such a market, the buyer determines the price. In actuality, there are few absolute monopolies, although there is typically some asymmetry between producers and consumers.
Buyers are the key player to make a competitor strong and help them to stay strong by being a loyal buyer or customer.  Indeed, a loyal buyer or customer plays a vital role for the vendors. Now days, the clever customers receive the service or purchase a product after getting the reviews. So, it is assuming that a loyal buyer can fetch numerous loyal buyers. Because customers have more trust on the customer rather than the paid advertisement published by the vendors. 
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[bookmark: _Toc87654749]Customer Review of 5 Different Online Food Shops
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[bookmark: _Toc87654750]Food-Panda: 

Lukas Nagel and Rico Wyder founded Foodpanda in Singapore in 2012, and it has since spread to Malaysia, Indonesia, and Thailand. Foodpanda began operations in Romania in 2013 and expanded to Hungary and the Balkans in 2014. Foodpanda launched their online food business in Bangladesh in 2013. Foodpanda is currently Bangladesh's largest meal delivery service, employing over 20,000 people. Foodpanda acquired Eat Oye, its major competitor in Pakistan, in February 2014. Foodpanda launched its online food delivery service in the Philippines in 2014. Ralf Wenzel, Felix Plog, and Ben Bauer managed the global expansion of the Foodpanda business shortly after. In the middle of 2015, cofounder Rohit Chadda stepped away from his positions at the company. By 2016, the company has lost all of its original managing directors and cofounders. Rocket Internet, Foodpanda's former main investor, sold the company to Delivery Hero in December 2016. Foodpanda rebranded from orange to pink on November 1, 2017, with a new logo in all countries. Following its acquisition by internet behemoth Delivery Hero in December 2016, the company rebranded, altering its logo from orange to pink. It was then managed by three different people till 2019. From 2019 to 2020, foodpanda expanded into Myanmar, Cambodia, and Laos in Southeast Asia. In September 2020, Foodpanda began in Japan, spanning six cities: Kobe, Yokohama, Nagoya, Sapporo, Fukuoka, and Hiroshima, followed by Osaka and Kyoto.
In December 2020, Delivery Hero announced that it would buy Woowa Brothers Corp., South Korea's largest food delivery app, for $4 billion. As part of the deal, Delivery Hero and Woowa's management have formed a strategic collaboration to coordinate their operations in the Asia Pacific area, allowing them to benefit from each other's market knowledge, technology, and operational best practices.
[bookmark: _Toc85884572]Foodpanda (stylized as foodpanda in lowercase) is an online food and grocery delivery network owned by Delivery Hero, based in Berlin, Germany. With its headquarters in Singapore, foodpanda now serves as the flagship brand for Delivery Hero in Asia. Outside of China, foodpanda is Asia's largest food and grocery delivery platform, with operations in 12 Asian markets including Singapore, Bangladesh, Bulgaria, Cambodia, Hong Kong, Japan, Laos, Malaysia, Myanmar, Pakistan, Philippines, Romania, Taiwan, and Thailand.
[bookmark: _Toc87654751]Platform:

Food Panda processes and distributes orders to partner restaurants, who then deliver the meals to customers via delivery riders. The service is accessible through its websites and mobile apps. It connects customers with eateries in their neighborhood that deliver food and allows them to order and pay online or offline. Customers order food by searching for food from a list of eateries using their postcodes on the website. They can make meals by browsing restaurant menus and picking items to order before entering an address and checking out. Food Panda sends out an SMS to confirm orders and delivery estimates. On restaurant pages, Food Panda also offers a review feature where consumers can leave feedback on the sales procedure, delivery, taste, and overall opinion of the restaurant.
Meal Panda is an internet food delivery service with no physical locations. They all deliver food to consumers from various restaurants. They operate in practically all of Bangladesh's major cities and towns. In their list, they have included every prominent eatery. When we consider Dhaka, we can see that the city has a long list of renowned restaurants that provide wonderful meals to their consumers. Tehari Avenue, Bhorta Bhat, Dough Flavor, and others are examples. Various varieties of food are accessible in various types of restaurants. Traditional Bangladeshi meals may be found in Bangla restaurants; similarly, fast food may be found in some restaurants; and Chinese foods may be found in Chinese restaurants. Because people have varied interests and enjoy trying different dishes, Food Panda has a variety of restaurants and foods to choose from.
[bookmark: _Toc87654752]
Food Panda Apps: Food Panda apps is good looking, easy to install and attractive also. It consumes very low space to install and setup. A face of Panda is in white color behind the background of reddish color is looking so attractive. I found the graphics of those apps lucrative. 
[bookmark: _Toc87654753]Reviews from the customers:

1 ZarahnieDomling: (August 28, 2021):
Lowering my rate for the app. Ordering and restaurant availability are great. It has been helpful but their customer service and "fixes" are the worst. I can use my debit and credit card before their many updates. Now, I can't use any of them. I reach out to customer service and all they say is checking the balance or with the bank. How about you check your app? I have a few friends who's also experiencing the same. I switch to other apps and my cards are working just fine.
------It is a mixed comment.


2 CloudzInMyCoffee (August 29, 2021):
Very convenient Edit ; one thing that Food Panda needs to resolve is the option to cancel a grocery delivery if the store is out of stock of the item you ordered. I had to order from three separate stores to get the items that I wanted on the same day. Even though the retailers were showing items in stock , after paying , they were " suddenly " out of stock. For that reason I will no longer order from grocery stores and markets. At this time I am still owed 2 refunds.
------ It is a positive comment.
3 Fritz A (August 29, 2021):
My main problem is with some of the affiliated stores who keep messing up with my order. I think Food Panda should do more quality control. I'm still happy using the app. Wrong items were refunded and I was compensated with vouchers but it's kinda annoying when it keeps on happening. By the way, their customer service is amazing!!! – Thailand

-------It is a positive comment. 


4 Skyler Ang (August 29, 2021):

The ordering system is quite decent. I only dont get why does this app always asking for updates (very frequently). When I use the app, I hope to order as quick as possible, but literally every time I have to update which makes it pretty annoying. (I can't turn on auto update due to limited data usage and phone storage problem) Recommend to update it not so often, minor bugs can wait. Just do it many at once. Maybe once a month.
---------It is a mixed comment.

 
5 Eakkapol C (August 28, 2021):

1. App is not user friendly for customer 2. No feature and function for driver's tracking location for customer 3. No call center or even function to receive feedback from customer 4. When it's delay delivering, app is trying to force you to wait and pick up the orders no matter you are willing to or not and even the cause of delay was from the app itself. Such a poor application !!!, it's enough for me, BYE for good Hope you survive in the competitive delivery market !!!
---------It is a negative comment. 


6 kate torio (August 28, 2021 ):

Poor poor service. I opt for their preorder option. My orders were cancelled at the last minute they were due to be delivered. The first time i had experienced it, i was thinking of uninstalling the app because of so much disappointment. But i gave the app the chance. Ordered again today, same thing happenned. So disappointing and unreliable. Will definitely uninstall it!
------------It is a negative comment. 

7 Muhammad Ali Husaini (August 28, 2021): 

The app changes my house address number automatically to a different one while still maintaining the same GPS location which confuses rider a lot. I want to thank Goh (Nh) as stated in the app cause the rider still came after being strayed off from the actual address. I hope this comment helps foodpanda to make the right updates and reward this rider or something.
----------It is a mixed comment.

8 Jiet Hou Lai (August 29, 2021):
During MCO in 2020 still could be an option. But for alot single individual working alone, its just too expensive to order. Most of the time order our of desperation and eat with regrets. Compared to 2020, I'm surprised how most delivery charges from places within driving distances today, is ridiculously more expensive than the overpriced food itself.
----------It is a negative comments. 

9 Muhd Hanif (August 29, 2021):
Rider phone number should be included in case there is a misplaced of delivery or the ridee delivered to the wrong house like what just happened to me. I don't even know to contact who since the app mentioned my order is delivered but the food is not at the place that i request him to put at, since it is a contactless delivery. And now who want to refund my money?
-----------It is a negative comment. 


10 Riezl Mañoza (August 28, 2021):
Did not receive my refund for unsuccessful transaction with a charge of ₱813 even they advised me that it will be refunded within 60 days. Subscribed to their FP pro for the monthly voucher of 10% discount but unfortunately for some reason it won't allow me to apply the voucher (I spent above the minimum spending). I reached out to their support so many times but non of them are helpful. I even encountered an agent who disconnected my chat before.
----------It is a negative comment. 
11 Ihsan Mat Ali (August 28, 2021):
It is unfair to the buyer when the apps easily allow seller to cancel the order without noticing the buyer eventhough the payment was successfully done before. I have no idea how long the refund process will take place. I haven't receive my refund until now. It is already more than 14 working days.
----------- It is a negative comment.

12 Camille Joyce Chua (August 28, 2021):
Not every delivery was a pleasant experience but every time I had complaints, the customer support service was very responsive and helpful. Overall, Foodpanda is my go-to app for food delivery. They offer way more affordable and reasonable prices and delivery charges.
------------It is a mixed comment.
13 Iamjmcha: (August 29, 2021)
i signed up for pandapro to try it out and it says i'll be able to save on delivery fee. but its not worth it. there's a minimum amount to order and i cant order 400 worth of food just for myself. good thing i chose one month subscription. will definitely not renew.

-------------It is a negative comment. 

14 Sittie Tonina Mangindra (August 29, 2021):
This app really help us when we were not allowed to move around. We can still eat our favorite food because of this app. The down side though is that they still charged delivery fee eventhough they have already add up the price of every food.
-------------It is a positive comment. 

15 Cj Sapanlay (August 28, 2021):
The app overall is good. But I wish I always had the option to give a review. And the app server is laggy sometimes because the location of the rider isn't updated in realtime on the map. But those are the only issues I have with it.
---------------It is a positive comment. 

16 Plooop (August 29, 2021)
We tried ordering using credit but the app suddenly lagged and closed so we tried ordering another one but it appears that we have already been charged for the first transaction that failed it showed on the credit cards statement of accounts. Customer support said that the credit card was not billed but the cards statement of account says otherwise.
----------------It is a negative comment.

17 sualeha khan (August 28, 2021):
It's good at first.. but sometimes it crashes on payment . Showing an error like. "Unknown appeared. Please try again later" it happens to be on using pandamart. Kindly improve this error.. it's a good app for food delivery. Improve it to be better.
-------------It is a mixed comment.

18 Eveyana Ramli (August 29, 2021):
I was very disappointed because four times my order was canceled after payment was made. during payment the money in my bank account was deducted immediately but once my order was canceled it took 14 days to be returned. the money should be returned at the same time as they deducted when the payment was made.
-------------It is a negative comment. 
19 Jaslinah Binti Saliun (August 28, 2021):
The app is user friendly, I loved it. But 1 thing, in case of order cancelled by the restaurant, do let the customer knows the reason. I experienced twice rejected by a restaurant after I gave my honest review about their food (too salty and too much black pepper).
-----------It is a mixed comment. 

20 latifahcheahmad A (August 28, 2021):
you gotta pick your drivers carefully considering most of them didn't even knew how to navigate and sometimes getting angry because can't find the location, you should at least teach your drivers about how to navigate because I'm so tired of getting called and had to explain while they didn't even bother to navigate this is so frustrating
😠
---------------It is a negative comment. 

21 Georg Pavlov (August 28, 2021):
Delivery time is inaccurate. It is impossible to start a chat or call someone from the mobile app (or obscured enought that I am unable to locate it). There are no penalties for delayed deliveries, which used to be the case in previous versions. I am no longer going to use this service, due to it's lack of customer support.
-------------It is a negative comment.

22 Turtle- K.T (August 28, 2021):
Really hope that this app include shop's phone number... So customer can ask to add something or want to change something because i got scammed and i lose money... i orderer food and got something different that i order and it cost more than it was supposed to... Fix it... Thank you...
--------------It is a negative comment.

23 Awkward Tourist (August 28, 2021):

The customer service has really improved. The grocery aspect needs improvement. No one wants several calls for out of stock items. Being able to text reply to my shopper would be awesome, because I don't speak Thai. The text function already translates automatically for the driver.
----------It is a positive comment.

24 Jan Edward Julian (August 28, 2021):
A friend is able to get restaurant delivery on her app with my address but mine cannot. We tested simultaneously and she was able to have food delivered. My app shows no restaurants nearby. Raised concern to customer support but they kept on saying it's the restaurants LOL.
---------------It is mixed comment.

25 Sangeetha Balakrishnan (August 28, 2021):
I use FP mostly coz overall it's good. However, they do not indicate if an item/food is out of stock. As a customer, I place my order and once payment is made, I get a notification that an item is out of stock. At my end, I feel cheated which is a big put off. The search is also very inaccurate. If I search for a restaurant, I only want to look at that particular restaurant and not a list of 200 restaurant. I search for cakes and I get a seafood listing. Why?! Pls work on these FoodPanda.
------------It is a mixed comment. 	

[bookmark: _Toc85884573][bookmark: _Toc87654754]Conclusion: So, if I could evaluate 25 comments stated above I may find that number of positive comments are 5, number of negative comments are 12 and numbers of mixed comments are 8. So, I can judge from the customers review that, overall performance of Food Panda is not that much good although it’s a worldwide popular online food delivery shop.


	Positive
	Negative
	Combined

	5
	12
	8



Indeed, the statistics of 25 customer reviews shows a clear picture of the Apps of the Food Pandas disappointing service. Since Food Panda is a world renowned online food service company, hopefully they will fix all their problems.






 









UBER EATS
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[bookmark: _Toc85884574][bookmark: _Toc87654755]Uber Eats:

Uber Eats is a meal ordering and delivery service that Uber introduced in 2014. Users can use an iOS or Android app, or a web browser, to read menus, reviews, and ratings, place orders, and pay for food at participating restaurants. Users can also leave delivery tips. Uber charges a card on file for payment. Meals are delivered by couriers who travel by vehicle, scooter, bike, or foot. It is in use in 32 nations.
Garrett Camp and Travis Kalanick created Uber, the parent business of Uber Eats, in 2009. With the launch of the UberFRESH service in Santa Monica, California in August 2014, the firm began delivering meals. The platform was rebranded UberEATS in 2015, and the ordering software was launched as a separate application from the Uber ride app. The company's London office opened in 2016.
Uber Eats altered its flat $4.99 delivery cost to a rate based on distance in August 2018. The cost ranges from $2 to $8, with a minimum of $2 and a maximum of $8. The delivery price in the United Kingdom and Ireland is calculated based on the order value. Uber Eats said in February 2019 that it would cut its cost from 35 percent to 30 percent of the order's value. As part of its international expansion, the company revealed plans to open virtual eateries in the United Kingdom. These are restaurant kitchens staffed to prepare and deliver food, either for existing brick-and-mortar restaurants wishing to move their delivery operations offsite, or for delivery-only restaurants with no walk-in or dining room service, and are sometimes referred to as cloud restaurants or cloud kitchens.
The company announced ambitions to treble its personnel in its European markets in November 2018. As of November 2018, the company reported delivering food in 200 cities across 20 countries in the EMEA region.
Uber Eats said in 2019 that starting in the Northern Hemisphere summer of 2019, it would deliver food to consumers by drones, and also teamed with Apple on the debut of the Apple Card. In select cities, Uber Eats began offering a dine-in option in July, allowing consumers to order food ahead of time and then eat at the restaurant.
Uber Eats announced its exit from the South Korean market in September 2019, citing the high level of competition for food delivery services in the country, according to Reuters. The company introduced a pick-up option in October. The firm announced on October 15, 2019, that it would distribute Burger King fast food across the United States.
Zomato announced on January 21, 2020 that it would buy all of Uber Eats' equity in India. Uber will possess a 10% share in Zomato as part of the acquisition, and Zomato will gain all Uber Eats users in India. Zomato was valued at $3.55 billion at the time of the deal.
On January 28, 2020, it was announced that Uber Eats no longer had exclusive delivery rights for McDonald's in the United Kingdom, since the fast food chain had teamed with British food delivery service Just Eat. The year prior, the firm had lost its exclusive delivery rights with McDonald's in the United States.
Uber Eats witnessed a 30% increase in new customers in March 2020, during the COVID-19 epidemic, as people shunned social interaction for fear of getting the virus.
Uber Eats announced their exit from the United Arab Emirates on May 4, 2020, and that the service will now be provided by Careem, a Dubai-based vehicle-for-hire firm. They were also leaving Saudi Arabia and Egypt, according to the same story.
[bookmark: _Toc85884575]Uber Eats has a solid partnership with a wide range of eateries all across the world, as well as in Bangladesh. They serve meals from a variety of eateries with a variety of flavors. Various people have many ideas, and they enjoy having a variety of tastes on different occasions. Uber Eats has the most delicious cuisine combos. They can, for example, prepare Indian, Chinese, Thai, Bangla, and quick cuisine that is both fresh and delicious.
Uber Eats Apps: Uber is a well-known car-hailing service. In addition, their food service is excellent. Uber Eats' apps are very attractive, and the color scheme appears to be ideal. The words "Uber" are printed in white on a black background, while "Eats" is written in green. This app takes up minimal storage space on your phone and is simple to use.
[bookmark: _Toc87654756]Customer-Review: 

1	Leonides Medeiros (September 5, 2021)
	I had a terrible experience with the support, they just send automated messages stating that the problem was solved even though it wasn't and I made that clear. I was charged for a canceled order and never got the reimbursement. Use it at our own risk, if something goes wrong you will lose your money and won't have any help from the support.
--------------It is a negative review.
2	Jonathan (September 5, 2021)
	Can't seem to be able to order food... Wasted over an hour, so went back to food hub... I chose my food with iber eats , put it in the basket,, preceded to check out, and when I got to the page about leaving a tip and place order, I press "place order" and then nothing at all happens... Watse of time,,, going to delete this app right after this review and just stick with the apps I know work
------------------It is a negative review.
3	Monica McKoy (September 5, 2021)
	I have used this service several times and it is expensive which is why, when I started receiving promo codes in my email and by text messages, I was very excited. However, EVERY SINGLE TIME I ENTER A PROMO CODE AT CHECKOUT, I GET AN ERROR MESSAGE STATING THAT I AM NOT ELIGILBLE TO USE THE CODE WHICH THEY JUST SENT ME. AND NO CUSTOMER SERVICE NUMBER TO BE FOUND. HORRIBLE BUSINESS PRACTICE!
----------------It is a negative review. 
4	Kiran Randhawa (September 4, 2021)
	The app is okay but every delivery person who comes here complains about the parking. It's not that hard. Sainsbury's just across the road offer 3 hours parking for free. Last time I was isolating so could to go down to meet the delivery person at ground level. So much attitude. I never get this with deliveroo. I've tried this a few time and I'm just not all that impressed. I had an offer today for being a "loyal" customer but honestly. I probably won't use it.
---------------It is a mixed review. 
5	Jay (September 3, 2021)
	It's a good app, but Eats Pass really needs to be more forgiving. For example, if $15 minimum is not met due to cancellation of the food item (and cannot get a replacement item), then I get charged for the delivery fee. If you have an option to ask an Uber eats driver to contact you upon food is not available, I recommend using this option all the time.
---------------------It’s a mixed review. 
6	Graham Jones (September 5, 2021)
	It works well until it doesn't. A restaurant never delivered my order, the only option is to call the restaurant and it's 9.40pm and they're closed so it doesn't even ring. When I check help, it talks me through the order not delivered, click next and it just tells me it's with a driver. No it isn't, it was due to be delivered 2 hours ago, it's clearly not. This is the same reason I stopped using menulog, when as the customer I feel I have no ability to actually get assistance with my issue.
-------------------It is a negative review. 
7	T S (September 4, 2021)
	You can't add the option to pay more for the direct to you option once you submit the order and the customer service number isn't available outside of normal business hours. Quickly canceling then reordering isn't an option unless you want to pay a hefty fee (almost the cost of the entire food order). There's no way the restaurant started making the order within 60 seconds of placing it. There should at least be a 2 min grace period. The restaurants can't make the edit either.
-------------It is a mixed review. 
8	Mike Vega (September 5, 2021)
	No stars, absolutely worst app and process ever. I received a gift card for my birthday, to enter the card and have it show up iny account took 15 minutes, ridiculous. By the way, if you exit the app you have re-order everything, it loses you order entries. Then when you actually are ready for checkout, Uber will not accept your gift card payment unless you give them a debit or credit card information to verify. Again, ridiculous. I hated using this app, I hate the frustrating way it works.
------------------------It is a negative review. 
9	Simon H (September 1, 2021)
	Discount not applied at checkout. Throughout the entire process the total took into my account the introduction offer of $30 off my meal. However after adding my card details and then proceeding to payment I was charged full price. If it hadn't of been for the voucher I wouldn't have ordered, annoyed that I've had to spend 10 minutes going through confusing help menus to try and find away of getting my money back!

-------------------It is a mixed review. 
10	Simon H (September 1, 2021)
Discount not applied at checkout. Throughout the entire process the total took into my account the introduction offer of $30 off my meal. However after adding my card details and then proceeding to payment I was charged full price. If it hadn't of been for the voucher I wouldn't have ordered, annoyed that I've had to spend 10 minutes going through confusing help menus to try and find away of getting my money back!

----------------It is a negative review.
11	Sheeps Tigers (August 29, 2021)
	Used for the first time for my wife's birthday. Ordered first thing in the morning and scheduled delivery for 1-1.30pm. At 1.20, they cancelled my order. When I rang the restaurant, they said the food was sitting there waiting, but Uber had cancelled the order. I'd had a voucher for $30 off my first order. Uber offered $5 off my next order to compensate for her birthday lunch being cancelled. So I lost I lost $30 voucher for a $5 discount. If only they'd told me in the morning when I ordered.
-------------------It is a negative review.
12	Dia Hidvégi (September 4, 2021)
	Can't make an order on this app - makes it useless. 🙂 It keeps saying something wrong with my order but doesn't tell the reason. After about 60 minutes of searching I realized my registered card was expired. Then I tried to delete it to add a new one, then it kept saying something wrong with deleting my card. After this I deleted the app. There was nothing wrong with deleting it. Hence the 1 star. ⭐ I recommend calling the restaurant directly and then use your two legs to go pick up the food.
--------------It is a negative review.
13	Andy Luna (September 2, 2021)
	I am giving three stars since it's getting too expensive ordering take away food from this platform. Not to mention the portions that most of the times are smaller because the restaurants have to absorb the UBER commissions. The final price end up to be almost double than if you buy directly from the shops. Unless you are really craving for a treat, I am not sure it worths it.
--------------It is a combined review.
14	Nibha Hansrajh (September 3, 2021)
	Honestly, it doesn't even deserve the one star. Just use Mr Delivery. This app is unreliable. They take forever to deliver. They can't even refund you properly. They applied a refund to an order I paid for in cash and the credits didn't work even though the credits were not expired. This was a complete disappointment. I rather die of starvation than order using this app. I DO NOT RECOMMEND.
---------------It is a deeply frustrated negative review.
15	Derek Homen (August 23, 2021)
	The app screwed up on me, and had me order the items again. So I did that, and went through with the ordering process and it showed the order being made. 20 min later I went to check it, and it showed as 2 orders went through. Went to cancel, but it tells me only the fees would be refunded, and I would still have to pay 3/4 of the amount. So now I just bought an unwanted amount, on an unwanted amount of food, because the stupid. ThanksUberEats.
----------------It is also a negative review.
16	arnel aninipot (August 31, 2021)
	I used the app for the first time and ordered in McDonald's near my place. There was a $30 off when you first order so I ordered some foods. When I was about to pay they declined my first try and when I tried again they charge me for the whole bill. So I canceled the order right away not even a minute pass by and they charge me for the cancelation fee. I'm hungry and got so pissed caused I got ripped off.
-------------------It is a negative review.
17	Derek Wall (September 3, 2021)
	AWFUL experience with this company. Orders take way too long, show up cold or completely wrong order. Also not very good selection of restaurants (no wonder), and DEFINITELY read the fine print about order cancellations. I cancelled an order once 10 minutes after because it was going to take over an hour & half according to the app (estimated time kept being moved up). If you're going to cancel order you need to do it within 5 minutes - even then they only offer a once-per-lifetime refund.
------------------------It is a negative review.
18	Jelesa Lam (September 2, 2021)
	I would give this 0 stars if I could. My order had 4 items with issues. Your help section only allows you to click 1 item to be resolved. I was refunded for 1 item only. Your customer service keeps giving me the run around. 3 items still are not resolved! I order 3 ramens that the soup was completely spilt out everywhere. So, all 3 ramens could not be eaten. AND missing an item. A bill of $70+ and a refund of only $14.43. Is this a joke? My whole ordered basically could not be eaten.
-------------------It is a negative review.
19	Supreme Spice (August 23, 2021)
	These delivery apps are very interesting to me and maybe I'm just unlucky but 8.5/10 times my order was messed up in some way and/or I was inconvenienced. I ordered from Whatburger and more than half of my order wasn't delivered to me; the food I did receive was old and made me feel ill. Now when I requested a refund (and perhaps an investigation because the food was horrid) I was told no because I've asked too many times. How about you improve your service and stop messing my orders constantly.
---------------It is a combined review.
20	John Smith (August 26, 2021)
	Absolutely terrible.... Missing items all the time you have to argue and argue and they never give a refund of any kind and it takes days and days of emailing back and forth. One total would be $19 before and I hit order and then I checked it about 10 minutes later and it automatically had changed the total to $24. Customer service never replies and if they do they try and brush you off. Even had a driver set the food by a curb and take a picture and say delivered. It never was.
----------------------It is a horrible negative review.
21	Akina K (September 3, 2021)
	Really am enjoying Uber Eats! As time as passed, other apps like Doordash have become laggy and the quality of service has gone way down. Not with Uber Eats. If possible, I will wait so I can use this app over the others. The few times I've had issues, Uber has corrected it almost immediately. My only complaint is that because of how our complex is set up, the GPS doesn't register correctly and 99% of the time my drivers don't read the instructions I left for them on how to find my place.
----------------It is a positive review. 
22	Georgina Matheson (August 28, 2021)
	I have deleted this app and refuse to ever order from them again. They refuse to be accountable. Food not delivered and marked as complete when delivery not made because the delivery driver could not find address. wasted 2 hours and still no food. Only way you can get help is online email, when the problem is not mine. Fix your communication. If you take my money deliver my goods!!!!! Now have to wait probably a week to get my money back....pitiful.
--------------------It is a negative review. 
23	Anna Tullo (September 3, 2021)
Terrible experience. I tried to place an order and had an Uber gift card. When I had to pay I entered the gift card number, it took the money but didn't deduct from the total. I'm trying since yesterday to solve the problem however I'm getting over and over the same reply, that has nothing to do with my issue. Never again. As first experience it sucks.
----------------It is a negative review. 
24	H R (August 27, 2021)

	Constantly bugging you to consume more. For every order it asks you if you want to 'complete your order with'. If you started to order but switch to another app it sends you a notification. It will haunt you with ads everywhere (youtube, etc.) it can identify you. Their effort would be better invested in consistently offering English service when abroad, which they don't...
--------------It is a negative review. 
25	Ryan Smith (August 31, 2021)
	Not very happy with uber eats. Orders often have items missing. And recently placed an order and all of the sides arrived except the burgers (where there was meant to be 4). Uber eats only refunded us £1 it should have been at least £20. Which no way near covered the cost of what we lost. We also had to order burgers from somewhere else which arrived over an hour later. You should stick to alternatives such as justeat or deliveroo as they are much better and more reliable..
------------It is a negative review. 

               


[bookmark: _Toc85884576][bookmark: _Toc87654757]Conclusion:  Unfortunately 18 of the 25 reviews are negative which refers to the horrible service. Only 1 is positive and the rest 6 are combined reviews. Basically, the complaints are against the apps. So, this world wide renowned food chain should focus on improving their apps as well as the entire service to satisfy the customers. 

	Positive Review
	Negative Review
	Mixed Review

	1
	18
	6



Uber Eats is also a huge online food service shop. The above statistics shows the feedback of their customers which is not up to mark rather too much disappointing. Hopefully they will focus on improving their service to satisfy their customers. 
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[bookmark: _Toc85884577][bookmark: _Toc87654758]Hungry Naki:
Hungry Naki, situated in Dhaka, Bangladesh, is the first Bangladeshi online food ordering and delivery service. It was started on October 1, 2013. "Naki" is a Bengali word that encapsulates the notion of Hungry Naki: "Are you Hungry?"
Hungry Naki's main purpose is to supply consumers with meals from their favorite restaurants without having to deal with Dhaka's (one of the world's most densely populated cities) chronic traffic congestion, long lines, or inclement weather. The service allows users to select their favorite cuisine from nearby restaurants and place orders via its websites and mobile apps (Android and iOS), with a minimum delivery fee of 45 BDT. They confirm orders and/or food availability by sending SMS and making phone calls. They accept all major credit cards as well as 'cash on delivery.' Hungry Naki's restaurant pages on their website and mobile applications have a review feature where consumers may leave feedback or file a complaint about the delivery process. Ahmad AD, Sazid Rahman, and Tausif Ahmad formed HungryNaki.com Ltd. Ahmad AD, the co-founder and CEO of HungryNaki, studied Electrical Engineering at AIUB and chose to launch an e-commerce website in the retail and fashion industries in 2013. He subsequently teamed up with Sazid Rahman and Tausif Ahmad, two of his pals.
In the evenings, after their workplace hours, they used to have some informal chats about startup ideas. During that time, they were looking into several choices. They used to feel really hungry during the sessions. As a result, they'd have their vehicle drivers go out and get them food from local restaurants. Then they understood that they weren't alone in their struggles. As a result, they eventually came up with the concept of starting their own meal delivery and ordering business.
They made their ultimate selection in June 2013 and launched their business the following month. After they began, Tausif Ahmad joined them. They hired a couple of business developers and three web developers and began simultaneously developing their online and mobile applications. They only had one delivery man, who catered to the needs of Banani and Gulshan residents at the time.
HungryNaki began with a small group of 30 restaurant partners. They've already served over 200 orders in the first month. In the following two months, we expect to receive between 1000 and 1600 orders. They currently serve between 900 and 1200 orders every day. Its income is derived from commissions paid by their restaurant partners. Restaurants receive a commission based on the price of the food they sell. Depending on the type of food, it normally ranges from 10% to 15%. In 2015, their annual turnover was 1.2 billion BDT.
[bookmark: _Toc85884578]To make their service more efficient, Hungry Naki divided the entire city into 6 zones (with zone having its own Hub). Nonetheless, they occasionally fail to deliver on time, particularly on weekends when order quantities are significantly higher. Mobile apps and mobile web account for 65 percent of their orders, with desktop online accounting for 35 percent. For the in-house operation, they have nearly 100 workers. Every delivery agent for Hungry Naki carries specially designed food carrying boxes to keep foods at the proper temperature. They launched their service in Dhaka, Bangladesh's capital city. Apart from Dhaka, it currently offers services in Narayanganj, Sylhet, Chittagong, and Cox's Bazar, among other significant cities in Bangladesh. The city of Coxsbazar is the most recent addition to their distribution network. Hungrynaki presently has partnerships with over 1,200 restaurants and almost 2,500 outlets around the country, as well as over 650 full-time delivery agents. PHP, HTML/CSS, Java, JS, Swift, Machine learning and Deep learning, and other fundamental soft-technologies are employed in the operating process of HungryNaki. The company has a data science and analytics team on staff. Customers continue to complain about app stalling despite the fact that they recently introduced new apps with improved UI and UX. Their current apps are problematic, and their older apps were superior than the new ones.
[bookmark: _Toc87654759]Other Activities: To commemorate these festive times, they try to make some traditional culinary products accessible for sale during national public festivals such as 'Pohela Boishakh' (Bengali New Year) and the Holy Ramadan, among others. They also have a volunteer food banking service that aimed to use leftover food from restaurants around the city by donating to homeless people and street children, as well as a corporate social responsibility (CSR) program called "Shehri Din" (giving food to the poor) especially during the month of Ramadan. They have an Orange Owl digital marketing agency. They have a platform for blogging. In Bangladesh, they collaborate closely with well-known culinary bloggers and vloggers. They recently released a Bangla-language culinary magazine.
They've recently switched their whole delivery fleet to clean, environmentally friendly electric vehicles. According to the authority, the entire fleet of HungryNaki will be changed to electric bicycles powered by solar charging stations by the end of this year. The company claims that it will phase out all gasoline-powered motorcycles in order to reduce its carbon footprint.
[bookmark: _Toc87654760]Awards: In 2015, HungeryNaki.com Ltd. was named Startup of the Year by The Daily Star ICT Awards.
Customers of Hungry Naki can order food from adjacent restaurants. Food combinations must also be selected from local establishments. They also feature a variety of restaurants with a variety of cuisines. They also feature a snacks specialist restaurant, a desserts restaurant, a biryani restaurant, a fast food restaurant, and an Indian-Thai food restaurant on their restaurant list. They are mostly motivated by the desire to make their customers happy by offering superior service.
[bookmark: _Toc87654761]Hungry Naki Apps: This App is simple and also consumes a little space for installing in smart phone which is only 16MB. Reviews provided by the customers are 4.2 in the scale of 5 which is below the mark. Graphics is not that much attractive. 

Customer-Review:

1 David Akhter (August 11, 2021)
	EXTREMELY disappointed with the service. I pre-ordered food for 3.45pm then changed my mind and called them to change the order time to make it immediate at around 12.45p. They assured me that this can be done and that my order timing has been changed. I waited one hour then called them again with the same request and again they said it is done and again nothing happened! Third time I called them to just cancel the order. I am hungry and disappointed and my day is ruined. (Order FT-41883).
----------------It is a negative review.
2 Md. Mahmud Hasan(July 11, 2021)
	Horrible experience till now from any food delivery app. It has already happened 2/3 times with me that I have ordered my foods via the app when the restaurant and the food shows available and after about 1 hour they call to say that unfortunately the restaurant has been closed and they tell me that when it is too late to order anything by using other apps. If the restaurant is being closed why don’t they confirm me in the first place. And again they take more time than any other apps to deliver.
--------------It is a negative review.
3 Mohammad Riyan Bhuiyan (August 29, 2021)
	Overall It is ok for food delivery. But it has some Bad issue like delivery man show deliverd before they compleate delivering. Actually that isn't thair fault. The Manager pressures to the delivery man to show delivered within 15 min. But afterall this is not the right way. This may create a imbalance setualtion to the user. Please Make a more lookup to the Dhanmondi Zone Incharge. Thank you.
--------------It is a mixed review.
4 Rabbi hosen (August 18, 2021)
	The app has to add an option where the user can see whether the order is placed or not. Now user can only see that when the order is picked by the delivery man. This should improve.
----------It is a mixed review.
5 Shabbir Khausrau (July 16, 2021)
	I am satisfied. Sometimes faced difficulty to order food to be delivered at my home when I am away. My preferred and saved delivery address automatically got wiped up and had to enter the address again. However, the app and service must be rated "Excellent!"
-----------It is a positive comment.
6 Labonno Mouree (June 20, 2021)
	My worst experience ever. My first order was cancelled after 1 hour. They took the order and showed that the meal is preparing but after 1 hour they called to inform me that the food is not available. My second Order was also cancelled. After 1.5 hour of ordering the food I called them and they said that they didn’t even place the order but on the app it was showing that the order is placed. Very bad service.
--------It is a negative review.
7 Shahed Faisal (July 16, 2021)
	Ordered first time through Hungrynaki today and it was one of my worst food delivery experiences till date. They took about 1.5 hours to deliver a pizza from a restaurant that is less than 300 meters away from my place. Moreover, their call center number doesn't work. Extremely poor service.

------It is a negative comment.
8 Ahmedul Haque (June 29, 2021)
	Worst app ever! So I ordered food, their app was showing "THE MEAL IS BEING PREPARED". Suddenly, after almost 2 hours it shows "YOUR ORDER HAS BEEN CANCELLED DUE TO RESTAURANT CLOSE. But the restaurant was DEFINITELY OPEN, when I ordered from the app. & even if it was not, they could've just called me/messaged me right way. But NO, they kept me waiting for 2 hours & then messaged me. You guys didn't even offered me any refund as IT HAPPEND WITH ME TWICE! I starved the whole night.
-----------It is a negative review.
9 Sabbir Ahmed (July 2, 2021)
	Very very bad service. Even after 4 hours they didn’t deliver the food. Worst thing is, you can't cancel the order and they'll not cancel order even if they failed to delivery food after 4 hours. Never ever try this app.

-------------It is a negative review.
10 Rakibul Hasan (August 21, 2021)
	worst app in the history of bd online food delivery service. do not use card to pay , you will suffer a lot. worst UI you will ever encounter. Don't get me wrong, I am not talking about the restaurants. I am talking about the app itself.

--------------It is a negative review.

11 Eskimo (June 27, 2021)
	When I tried reporting a negative on the HNK delivery app I instantly realized that it wasn't the fault of the delivery app of HNK riders but the real service app for public that creates confusion. Unable to correctly put the restaurants location wise so the people could order the food from the region they are we riders have to go through such troubles as taking the delivery orders out of our boundaries sometimes mistakenly. It is of my upmost request that you resolve this for the humble riders.
--------------------It is a mixed reaction.
12 Abu Bakkar Khan (July 23, 2021)
	Don't download this app. Their service is so bad. I ordered a food they give me those food after 2 and half hour. Their services is so so so bad (very much you can't imagine) and they also called me and told me that their rider pickup the food but when I called to their rider he told me that he was out from his home now .It means that their helpline worker lied to me . Please 🙏🙏🙏🙏🙏🙏Don't download this app or order from this app. . .Faltu HungryNaki

------------It is a negative comment.
13 Abdullah Mobin Chowdhury (July 20, 2021)
	Such a nonsensical app. Wanted to avail the bkash cashback offer. Selected the option for mobile banking. The app automatically converted the order to cash on delivery. Happened two times. Never going to use this app again.

-------------------It is a negative comment.
14 Air view (June 24, 2021)
	Very bad Other online food service very good.. Hungrynaki must work on there location.. I try to set my location last 20 min but they say our service is North avilable to this area. I can not find my location in there app.. So it was very bad experience...
---------------It is a negative review.
15 kamrul hasan (June 22, 2021)
	I really tried to like HungryNaki but it ran by bunch of unprofessional idiot(Sorry for the language). I ordered around 8PM and the food was delivered well past 11PM. Their management is trash(BTW they didn't give any compensation, not that I would use it after such service). Food was cold. On the contrary if FoodPanda deliver half an hour late(which is understandable considering traffic) they would automatically give sorry voucher(which is even not necessary). Trash Service running by Trash management. +1 for their Riders, they are very well mannered.

----------------It is a negative review. 
16 Mr. Alvi (August 17, 2021)
	No way to contact the customer service... Food items keep being dissappear... No responce of complain... After placing the order price amount incris...
---------------------It is a negative comment.
17 MARINA (August 23, 2021)

	I ordered so many times...every time they canceled my order after 20/30 minutes. I paid full payment by online but they just canceled my order every time.
-----------------------It is a negative comment. 
18 Shakil Houqe (August 16, 2021)
	Very very unprofessional way to handle customers.. After half an hour of order process they can make you sure whether you will get the order or not. If you could not serve on this area then why you took the order and hang customers for half an hour??? that'sidiculous.
-----------------------It is a negative review.
19 uzma khatun (June 26, 2021)
	Worst experience ever. I ordered from a restaurant by adding promo code. First they showed the order with discount price. But when they confirmed there was no discount at all. The order could not be cancelled and I had to pay for it. The way I had to suffer is really disappointing.
--------------------------It is a negative comment.

20 MD Belal Hossain (August 23, 2021)
	Very professional. I ordered a food and the delivery time one item was missing. I leave a bad review for the restaurant. In the meantime customer support team called me and ensure the solution. ✌

-------------------It is a positive review.


21 Tazbihatun Nur (August 3, 2021)
	This is an amazing app but the matter is why I have given it 4 stars is because the delivery is too late. They should deliver the food more fast. At this time foodpanda is best bcz it delivers the food on time but the lack is there is little offers than hungry naki😔
----------------------It is a negative comment.
22 Piyal Dev Chowdhury (July 6, 2021)
	Can't even apply promo, for minimum 300 tk order, 100 tk was off, but can't apply it, your app is buggy, search system is poor, the app doesn't even have a feedback section or any complaint section. If there was a chance to give negative stars I'd have given it. Waste of time.

------------------It is a negative comment.
23 Sadia Iffat Shammi (August 6, 2021)
	It shows discount price, but when I add to my cart the real price is added, so whats the point of showing discount, if I have to pay the real price.
-----------------It is a negative review.
24 Asmatullah Rifat (July 17, 2021)
	A fantastic app. It feels really good to use a locally owned food delivery service. I use it quite often. Very good service and timing.

----------------It is a positive review.
25 Nae (July 16, 2021)
Really happy with my deliveries. The promo codes are amazing, you save a lot The app is easy to use and looks good.
----------------It is a positive comment.



[bookmark: _Toc85884579][bookmark: _Toc87654762]Conclusion: By evaluating the 25 reviews of the customer of hungry naki, I have found only 4 positive reviews, 18 negative reviews and rest 3 are mixed reviews. From the reviews, the customers not only provide comments on the food taste, delivery time but also they review the quality of apps also. Someone has advised to improve the quality of apps. From my point of view, the overall service of hungry naki is not up to the mark. They have numerous points to improve for giving better service and make the customers satisfied. 
	Positive Review
	Negative Review
	Mixed Review

	4
	18
	3


Hungry Naki is a local Bangladesh online growing food delivery shop. They are doing well and have so many opportunities to improve for better service. 
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[bookmark: _Toc87654763]Pathao Food:

Pathao (Bengali: ) is a Bangladeshi on-demand digital platform and automobile rental firm based in Dhaka. The corporation has offices in Dhaka, Chittagong, Khulna, and Sylhet, Bangladesh, as well as Kathmandu, Nepal. Pathao offers ride-sharing, meal delivery, courier services, and e-commerce. Pathao is Bangladesh's first significant ride-sharing firm to receive an enlisting certificate from the government.
created by Fahim Saleh, began its adventure as a delivery business in 2015, with a fleet of motorcycles and bicycles. They served as a delivery service for a number of Bangladeshi e-commerce businesses. Pathao began bike-sharing services in mid-2016 and by March 2018 has successfully signed up over 100,000 drivers and roughly 1 million riders around the country. Pathao CEO Hussain M Elius said in an interview with TechCrunch that the company has over 50,000 motorcycles registered on its platform and is valued at over $100 million as of April 2018.  Pathao debuted its services in Nepal in September 2018. Pathao is the first Bangladeshi firm to provide on-demand transportation sharing services outside of Bangladesh. Pathao is the first major ride-sharing service provider in Bangladesh to receive an enlistment certificate from Bangladeshi authorities on December 3, 2019. Shifat Adnan and Hussain Elius.
Pathao uses a SuperApp architecture, which means it offers all of its services through a single app. They routinely update their software to make the overall app navigation more simple and natural for all users. Pathao now offers ride-sharing, parcel, food delivery, and On-Demand Transport Sharing services in Bangladesh's three largest cities, Dhaka, Chittagong, and Sylhet, as well as Nepal's Kathmandu. Its meal delivery services are currently offered in the Dhaka Metropolitan Regions and the Chittagong Metropolitan Regions.
In January 2018, Pathao debuted on-demand food delivery in Dhaka and Chittagong, using bicycle deliveries to avoid traffic. It competes directly with local and international delivery services. According to a study in the Daily Star, Pathao Food has an 80% market dominance in the country.
[bookmark: _Toc85884581]"Get Your Food in Less Than an Hour" is Pathao Food's most popular slogan. They began their company with a bike ride service. They have a large number of bikes plying the streets of Dhaka as a result of this method. This is, in fact, their greatest asset. Their motto is that they can deliver the food order within one hour. They also work with a number of well-known eateries throughout the city to deliver cuisine to their loyal consumers.
[bookmark: _Toc87654764]Pathao Apps: Typically the Pathao is a riding service company. Their main strength is a massive number of riders. By using this rider they tend to deliver Pathao foods to the customer. Pathao Apps is good and graphics is also lucrative. They are doing well in business in Bangladesh and Nepal as well. Let’s see what the customers say about their service.
[bookmark: _Toc85884582][bookmark: _Toc87654765]Customer Review:
1 Matemba Sherpa (July 23, 2021)

All is well but one thing needs to be improved, the map has to be rotated 360 degrees like other maps so it was not easy for us to find the direction When we go to pick up the passenger. Thank you.

-----------------------It is a mixed comment.
2 Omar Faroque (August 4, 2021)
                Notification doesn't work. Notification sound doesn't work either. Hampers my work greatly. On top of that, 20% of the profit goes to them. Very greedy and lazy company.
-------------------It is a negative review.
3 Subash Pandey (August 22, 2021)

   Please request to you dear company Pathao.first fix the all problem in pathao drive to get good results.like sound notification is my biggest issue on my device.fix that all problem as soon as possible.thank you #pathao drive #fix all issues.
---------------------It is a negative review.
4 Sabin Nagarkoti (August 19, 2021)
              Application nowdays doesn't respond better many problem appeared daily. especially regarding notification sound. Please solve the issue.

---------------------It is a negative review.
5 Nikesh Rai (August 26, 2021)

     Notification sound is not working at all!!!!! I have missed so many ride request because of it.
-------------------It is a negative review. 
6 PRIME NETWORK (July 20, 2021)

           Worst begger and spy app dont download..charge is also high....this app take 20% from the rider and passanger ..who work hard.....App not working smoothly , Problem on sound , Gps and passanger request.....No request sound....worst app....one of the worst app I have found on playstore.....shame on you app maker....

------------------It is a negative review.
7 Sagar Chaudhary (August 24, 2021)

     Good app But last updated was 1 prblm Notification sound lost 2 3 times on a day Plz Fix it.

---------------------It is a mixed review.

8         Mausam Rai (July 5, 2021)
     Customer ko location arkai thau ma hunxa, map ley bato chai ghar napugney way ma lagi rako hunxa. Yesto problem maile dherai choti face gari sakey. I have even screen shot the problem but there is no option for sharing the photo. Please update the map ASAP sir/mam.

---------------------It is a negative review.

9 Nepal one (September 4, 2021)
    Ajkal Location dekhawdaina ani test notification sound pani awdaina k vako fix it as soon as possible.
------------------It is a negative review. 
10 Yogendra Rai (August 31, 2021)
        Very Useful ! It's easy to use !! Very good service !!!
------------------It is a positive review. 
11 Mr. BOB (June 27, 2021)
           It will be more batter for me if i can customise notification sound besause its notification sound "tya..tyaa..tya..tyaa" is not smooth.
-------------------It is a negative review.

12 Bibek karki (August 18, 2021)
       Is is getting worsethan before? I think so after new update. Hope it will be fixed soon.
----------------------It is a negative review.
13 bjn stha (July 24, 2021)
    Very leggy after update and we cannot control the sound its annoying...
---------------------It is a slight negative review.
14 Panja Singh Yonjan (July 10, 2021)
     Greatest driving app but it take lots of charge but also it is greater than other.
----------------------------It is a positive review.
15 Mehedi Arif (August 18, 2021)
      Phone gets too hot!!warns to stop for using too much background memory!!!
------------------------It is a negative review.
16 Rajesh Stha (July 12, 2021)
     Extremely good but sometimes we face the trouble cause the location wouldn't be the exact.
-----------------------It is a combined review. 
17 Mizan Patowery (July 22, 2021)
   WOW this is a nice one.. I also like this very much.. it's very helpful and friendly... thanks for the update zoom drive...
---------------------------It is a positive review. 
18 Santosh Pandey (August 5, 2021)

  Everyday many time problem with notification sound and can’t get ride request.
------------------------It is a negative review. 
19 Shohel Hossain (September 1, 2021)
     Notification and request update even must be location update.
-----------------------It is a negative review. 
20 Khan Shaheb (August 7, 2021)
          Very poor service. Don’t show Notification properly.
-------------------------It is a negative review. 
21 sanjeev maharjan (August 7, 2021)
    Notification sounds nai aaudaina fixed this bug...
----------------------It is a negative review
 
22  Syed Pulak (June 15, 2021)

   This app is performing bad, ride request doesn't make any sound when the request comes but after missing the ride request then the app makes sound. Very disturbing.
-------------------------It is a negative review. 
23 shafiqul Hassan (March 19, 2021)
   very bad experience for rider. the authorities only protect the interests of the the passengers. even some passenger sends requests and whenever you reach they dont pick up the phone even if dont cancel the ride. some time ride requests come from the long distant serprisingly. moreover passengers dont want to cancel the ride but if the rider does it then app goes blocked for a while. that is very much disgusting. the authorities should take note these issues.
-----------------------It is a negative review.
24 Hafiz Shuputra (July 10, 2021)
    Nice, but facing notification problem.
-------------------It is a combined review. 
26 Anzzil Napit (March 18, 2021)

     No location tracker on my app. I checked with google map it works but not in this app. Need to force stop every single ride. Without force stop can’t get another request. Showing steps navigation can't go through step?
-------------------It is a negative review.



                 

[bookmark: _Toc87654766]Conclusion: 3 out of 25 got positive review which is so disappointing. 17 is negative review and others 5 are combined review. The customers give reviews on overall performance along with the Apps. 

	Positive Review
	Negative Review
	Mixed Review

	3
	17
	5



Basically Pathao Food is a based on Pathao Rides. They are providing their service in Bangladesh and Nepal. The performance of Pathao Food with Apps is also not up to the mark. They have so many scopes to improve.









SHOHOZ FOOD
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[bookmark: _Toc85884583][bookmark: _Toc87654767]History of Shohoz Food:

Shohoz Food started out in 2014 with one goal in mind: to make people's lives easier. As a technology-first company, they develop tech-driven solutions for Bangladeshi people's everyday problems. The Shohoz Super App is a one-stop shop that connects residents to local businesses that provide a wide range of goods and services, including meals, tickets, rides, truck rentals, and healthcare. Among the characteristics of their on-demand service platform are a digital marketplace, swift logistical support, and a customer care phone line.
Shohoz is a way of life, not just a service platform. They provide their people power by fixing and simplifying their daily difficulties and allowing them to live their lives in the Shohoz way.
[bookmark: _Toc87654768]Communication Policy:

1.By accepting the terms and conditions, the customer consents to Shohoz.com sending alerts to the customer's mobile phone number provided when signing up for the service, or to any other number provided by the customer and notified by the customer. The customer knows that the warnings will only be received if the mobile phone's SMS mode is set to 'On'. If the customer's phone is in 'Off' mode, any alerts received during that period may not be received or may be received with a delay.
2. Shohoz.com will make reasonable efforts to provide the service, and it will be assumed that the customer has received the information sent by Shohoz.com as an alert to the mobile phone number provided during the ticket booking process, with Shohoz.com being under no obligation to verify the authenticity of the person(s) receiving the alert. The consumer cannot hold Shohoz.com liable for the service's unavailability in any way.
3. Shohoz.com's SMS service is an optional service given for the customer's convenience, and it is susceptible to error, omission, and/or inaccuracy. If a customer finds an inaccuracy in the information provided in the alert, the customer should notify Shohoz.com as soon as possible, and Shohoz.com will make all reasonable efforts to fix the problem as soon as possible. Shohoz.com is not responsible for any loss, damages, claim, expense, or legal charges incurred or experienced by the customer as a result of using the SMS service.
4. The consumer recognizes that the service's clarity, readability, correctness, and promptness are influenced by a number of factors, including the infrastructure and connection of the service provider. Shohoz.com will not be held accountable in any way for any non-delivery, delayed delivery, or alert distortion.
5. Shohoz.com and the SMS/email service provider, including its officials, agree to indemnify and hold Shohoz.com and the SMS/email service provider harmless from any and all damages, claims, demands, proceedings, loss, cost, charges, and expenses, including legal charges and attorney fees, that Shohoz.com and the SMS/email service provider may incur, sustain, suffer, or be subjected to as a result of or arising out of I the customer's misuse, (ii) the customer providing an incorrect number/address or one belonging to an unrelated third party, and/or (iii) the customer receiving any message from Shohoz.com and/or the SMS/email service provider relating to the reservation number, travel itinerary information, booking confirmation, ticket modification, cancellation, change in bus schedule, delay, and/or rescheduling.
[bookmark: _Toc85884584]6. By accepting the terms and conditions, the customer acknowledges and agrees that Shohoz.com may call the customer's mobile phone number/or email address provided when registering for the service, or any such number/address replaced and informed by the customer, to collect feedback about their travel, the bus operator's facilities, and/or services.
Shohoz.com is dedicated to satisfying its customers by providing exceptional, delectable meals. As a result, they devote themselves to a significant number of restaurants in Dhaka City. They also have a number of restaurants on their vendor list that deliver food to their customers.
[bookmark: _Toc87654769]Customers-review:

1 Shariful Azim (August 18, 2021)

Not able to add food items on cart for any restaurant. I've called at their customer care, they said their team is working on it. Is it some sort of bug or what? If so then no one will be able to order food using this app unless the resolve it? Shohoz was a good platform to order foods and etc but recently their app's standard has not been up to the mark compared to other competitors in market.
----------------------------It is a negative review. 
2 Zahid Hassan (August 11, 2021)
     The shittiest app that I have ever come across. Food order page doesn't load most of the time and the ordering policy for customers is also shite. The order should go straight to the restaurant instead of a rider who sometimes calls to confirm and some riders do not even call to confirm so the order just hangs there for a while until the customer calls and reminds the rider. This app does not even deserve 1 star rating.
----------------It is a negative review.
3 AZIZ-UL GANI CHOWDHURY (June 25, 2021)

   Worst app i have ever seen. Very very slow. I am using mobile data but the app is still loading i search a restaurant and it is not coming it is loading and loadind . And i was trying to order from a restaurant but it says that the restaurant is far from my house but it is so close from my house but other online food services deliever it to me. Pls fix this type of thing.

--------------It is a negative review.

4 Tania Akter (June 20, 2021)

  Getting irritating service. Once i open the app and select any option after that there is no option to go back from that display or even cancel. For example: If i select any resturant to check the menu then there is no option to go back to select other resturant and also i can npt close the app. So every time i need to close by deleting all tabs.
----------------------It is a negative review. 

5  Moupia Tajrin (July 24, 2021)
	I can't access to the health servics. It keeps on loading and loading. *Checked my phone and net connection, no problem from this side. *Uninstalled and reinstalled the app, but no development so far. Same problem keeps popping up. Keeps on Loading and loading.
---------------------------It is a negative review.

6 Sarah Tabassum (August 10, 2021)

There's no problem with their service.But why is the app so slow???Pisses me off!! Every time I have to order food I reinstall the app because of how slow it is.Fix this.
---------------It is a combined review.
8 Ehana Arfi (July 24, 2021)

  The worst food delivery app out there. Doesn't work properly! It's so slow. If I open the app a few moments later , it says no restaurant found in your location. It's JUST LAME because a few minutes earlier there were 41 restaurants. Fix your app instead of giving vouchers which eventually don't work either.
---------------------It is a negative review.
9 Mohsena Ashraf (July 30, 2021)

   I liked the app. But after using this app for 3/4 times, it stopped showing any restaurants. I    don't know why this is happening. It is saying - no restaurants found in every menu!
-----------------------It is a combined review.
9 Abdul Hasib (July 26, 2021)
Their Food delivery service is good. But the app interface is not good at all. In every 2 days it automatically got log out and this app lags a lot. Whenever I use voucher it always buffer. App need some upgrades

-----------------It is a combined review.
10 Sayeda Moniba (September 5, 2021)
Best online food delivering app in one word! Their customer care service is really helpful. They provide ultimate biggest discounts in restaurants. Overall better than foodpanda.
------------------------It is a positive review. 
11 Mobtasim Hasan (August 4, 2021)
Completely unusable. The app keeps loading although the Internet connection is fine, It's been a problem for a few days and this has not fixed yet.

-------------------It is a negative review. 
12 Farhan Sahaf (September 5, 2021)
Horibble coupon system. Definitely the worst I've seen in any ordering app. Put the coupon code and then proceeded to pay but then an app error occurred. When I tried putting the coupon again the app rejected the coupon saying it has already been used when it was not.
---------------------------It is a negative review.
13 Al Imran (June 13, 2021)
Worst UX ever Using Shohoz from the very begining. After the latest update the UI look minimalist but its tooooooo slow specialy for food. You have to wait several minutes just to see the menu and stuck at loading screen. For every category it loads seperately. Really pissing off experience.
------------------It is a negative review.
14 Azmol Fuad (August 10, 2021)
Very bad. The app is buggy as hell. The food ordering menu keeps searching for restaurants. Please look into this matter.

---------------------It is a negative review. 

15 Easin Robin (April 28, 2021)
I was a fan of Sohoz foods untill the recent app update. The new app is too much buggy. It struggles every time I try to scroll through the restaurants or food menu. Sometimes it shows irrelevant prices on menu and cart. Most of all the previous app experience were far better than this app. I had late delivery issues before but the app experience and customer service was good. I am very disappointed and moving on to another options untill they fix the app.

---------------------It is a combined review. 
16 A.S. Mithu (July 10, 2021)
Worst App Ever! I wish I could uload a screenshot here to show it stuck on the first place with the shohoz logo over a green background, that's all I get, no more services or options! But push notifications are very active to irritate.

-------------------It is a negative review.
17 Akif Shihab (August 7, 2021)
Lots of bugs. 2 times i had to pay the mistakes because of their app problems (order got confirmed but was not notified to me).

-----------------------It is a combined review.
18 Tasnia Naila (April 13, 2021)
It takes maximum 2 hours to deliver the food. Delivery men is not at fault. Shohoz's service quality is very poor. Even the app doesn't run well. It's so slow. There is a problem applying the coupon code as well. Try to fix this problems Shohoz. Not ordering foods from this app again.

-------------------It is a combined review. 
19 Manzur Fahim (April 9, 2021)
The new update is really bad. It is so slow and the app doesnt even load all the time. It takes forever to show things and search is a disaster. Why did you have to make a perfectly usable app so bad with horrible updates? Fix it because I already stopped using this buggy app and many will.

----------------It is a negative review. 
20 m. monir zaman (July 14, 2021)
Very bad app. The quality of food is not maintained as the restaurant has no rating system. Sometimes the restaurant is closed after taking orders.
-----------------It is a negative review. 

21 Sazzad Alam (April 14, 2021)
Slow and Horrible. After this new update I can't see my previous orders. When I go to the food menu it takes too much time to load and overall the app response is very poor.Sometimes it take 1-2 minutes to load the restaurants list. I am using oneplus 8t and Poco x2 the app suffers from same issue in both of the phones. Very very unsatisfied.
-----------------It is a negative review. 
22 Abdullah Al Moin Tonmoy (June 13, 2021)
Food item not loading properly, promo code not accepting, price shows higher than other food apps, very slow and problematic app..

------------------It is a negative review.
23 BD Spice (July 10, 2021)
Most disgusting app for food. Give 1star only for food. Otherwise ride is good. Coupon get wasted without placing order. Order always fail to load for 2-3times in stable internet connection.
------------------It is a negative review.
24 Sadman Sakib (April 12, 2021)
Very disappointing service. Couldn't even complete my first order. In my first order I had to wait for more than 2 hours. I called delivery guy he said he is busy delivering other order. Then why did he pick up my order? I had to cancel the order after a long wait. It cost me 2.5 hours. And this app doesn't show estimated delivery time and it doesn't have delivery tracker. So users have no idea when they will get their product.
-----------------------It is a negative review.
25 Dr. Sumit Saha (June 12, 2021)
Very very very bad service. They need more than 2 hours to deliver and ordered item was not appropriately delivered. They have no feature to review a restaurant. Experienced very bad.
-----------------------It is a negative review.

	Positive Review
	Negative Review
	Mixed Review

	1
	18
	6



Reviews of customers of Shohoz Food are horrible. They should fix the complaints the customers give feedback on the issues.                   

[bookmark: _Toc85884585][bookmark: _Toc87654770]Conclusion: Out of 25 reviews only 1 found positive which is too much disappointing. 18 are negative and rest 6 is combined reviews. Customers give review not only for the service but also for apps quality, using problem of promo code, responding issues, etc. 
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There are 3 types of customer reviews reviewed by the customers. If I could analysis the reviews according to the online food shop it would be as follows;

	Review type
	Food Panda
	Hungry Naki
	Uber Eats
	Pathao Food
	Shohoz Food

	Positive
	5
	4
	1
	3
	1

	Negative
	12
	18
	18
	17
	18

	Combined
	8
	3
	6
	5
	6


 Table: 4.1 combined customer review 

[bookmark: _Toc87654773]Food Panda: From the table below the customers express their experience on the service of Food Panda. From the 25 customer’s review of Food Panda 5 are positive, 12 are negative and the rest 8 are combined. Customers share their bitter experience on Food Panda on delivery time issue, user unfriendly apps, food quality etc. 

	Review type
	Food Panda

	Positive
	5

	Negative
	12

	Combined
	8





[bookmark: _Toc85884586]

[bookmark: _Toc87654774]Hungry Naki: From the table below the customers express their experience on the service of Hungry Naki. From the 25 customer’s review of Hungry Naki 4 are positive, 18 are negative and the rest 3 are combined. Customers share their own opinion on Hungry Naki on delivery time issue, user unfriendly apps, food quality etc.
	Review type
	Hungry Naki

	Positive
	4

	Negative
	18

	Combined
	3







[bookmark: _Toc87654775]Uber  Eats: From the table below the customers express their experience on the service of Uber Eats. From the 25 customer’s review of Uber Eats only 1 is positive, 18 are negative and the rest 6 are combined which is so disappointing. Customers share their bitter experience on Uber Eats on delivery time issue, user unfriendly apps, food quality etc.
	Review type
	Uber Eats

	Positive
	1

	Negative
	18

	Combined
	6








[bookmark: _Toc87654776]Pathao Food: From the table below the customers express their experience on the service of Pathao Food. From the 25 customer’s review of Pathao Food 3 are positive, 17 are negative and the rest 5 are combined. Customers share their bitter experience on Pathao Food on delivery time issue, user unfriendly apps, food quality etc.

	Review type
	Pathao Food

	Positive
	3

	Negative
	17

	Combined
	5









[bookmark: _Toc87654777]Shohoz Food: From the table below the customers express their experience on the service of Shohoz Food. From the 25 customer’s review of Shohoz Food only 1 is positive which is truly horrible, 18 are negative and the rest 6 are combined. Customers share their bitter experience on Shohoz Food on delivery time issue, user unfriendly apps, food quality etc.
	Review type
	Shohoz Food

	Positive
	1

	Negative
	18

	Combined
	6







[bookmark: _Toc87654778]Needed to do: These are the leading online food shop around the country and globe. So, it’s really horrible reviews by the loyal customers who are having their food frequently. To fix the problems of the numerous different problems remarks by the customers the vendors should take some fruitful measure. Unless, the customers would be deprived to get the quality food and service. Needless to say, we are passing a time where nothing is precious than time. This is one the reason why people love to have food from online food shop. If the online food shops failed to deliver the foods on time it would really be disappointing issue which make frustrated the customers deeply. 
I have notice so many complain on the apps of 5 different food shops. Renowned vendors should keep focus on the apps and fix the problems. In addition, online food apps can diversify their offerings in other uncommon areas like organic and healthy foods for growing customers due to increasing nutrition awareness (Rahman & Noor, 2016; Robinson & Smith, 2002).
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[bookmark: _Toc87654779] Conclusion: 

After getting the customer review of all 5 national and international online food delivery shops, I have found that the overall performance of those food shops is not satisfactory.  If we follow the statistics from the table, we may find a very clear picture of the customer of that 5 online food delivery shop. From the 3 types of reviews, the common thing is all 5 food shops get negative reviews which are maximum compare to other reviews like positive or negative. Whereas customers deserve to fix the problems they face and get the better service. So that they give reviews and feedback against their services. Positive and combined reviews are likely to slightly more or less.
Customers have typical types of complaints. Customer complaints must be taken care of to ensure satisfaction (Kotler et al., 2021). The complaints are mostly about the apps. The apps play a vital role in operating the entire business. It should be user friendly and more responsive for their customers. The communication policy also should be more transparent for all the online food shops. The delivery persons of online food shops are also need to be time conscious. Hungry people order for food and wait for getting the delivery in no time eagerly. But if the delivery people not honest enough to serve the food on time, it would be an offensive issue. So, time consciousness is also an important issue. On-time delivery was cited as one of the concerns for online food customers in the past (Das, 2018).
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