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Executive Summary

The City Bank is one of the biggest and oldest banks in Bangladesh. CBL is a private commercial bank operating its activities throughout Bangladesh. The main motive of the report is to analyze the “Financial Performance Analysis of the City Bank Limited” over the financial year 2015 to 2019. For analyzing financial performance analysis I used traditional techniques of financial statement analysis namely vertical analysis, horizontal analysis, and ratio analysis. Trend analysis helps analysts to predict future stock price improvements of the bank. In Ratio analysis, I calculated some financial ratios on different dimensions which are used to determine the overall performances of the City Bank. The ratio analysis helps to analyze how CBL manages its growth as well as its current situation in terms of financial position.
The major findings from ratio analysis revealed that the liquidity position of the City bank remains stable over the study periods but its earnings-generating capacity has been significantly declined. In addition to this, the debt burden also increased over the years. We can conclude that the overall performances are not good for the bank and the management should concentrate on overcoming these problems.



	
[bookmark: _GoBack]

“Table of Content”
	CHAPTER
	NAME OF THE TOPIC
	PAGE

	CHAPTER-01

	INTRODUCTION
1.1 Background of the Study …………………………………………
1.2 Origin of the Study ……………………………………………….
1.3 Objective of the Study ……………………………………………
1.4 Scope of the Study ………………………………………………..
1.5 Methodology of the Study ………………………………………..
1.6 Limitations of Study………………………………………………
	9
10
10
10
11
11
11

	CHAPTER-02
	OVERVIEW OF CITY BANK LIMITED
Company Overview …………………………………………………..
	12
13

	CHAPTER- 03
	THEORETICAL REVIEW
3.1 Concept of financial statement analysis ……………………........
3.2 Methods of Financial Statement Analysis………………………...
      3.2.1 Ratio Analysis ………………………………………………
      3.2.2 Trend Analysis ……………………………………………...
	14
15
16
16-17
17

	CHAPTER-04
	FINANCIAL PERFORMANCE ANALYSIS
4.1 Horizontal and Vertical Analysis of City Bank Limited …………
4.2 Ratio Analysis of City Bank: ……………………………………..
      4.2.1 Liquidity Ratio: ……………………………………………..
               (i). Current Ratio ……………………………........................
      4.2.2 Leverage Ratio: …………………………………………….
               (i). Debt Ratio……………………………………………….
               (ii). Debt to Equity Ratio……………………………………
               (iii). Equity Multiplier………………………………………
               (iv). Price to Earnings Ratio…………………………….......
      4.2.3 Profitability Ratio: …………………………………………
               (i). Net profit Margin………………………………………..
               (ii). Return on Equity……………………………………......
               (iii). Return on Asset………………………………………...
               (iv). Net Operating Profit Margin…………………………...
      4.2.4 Efficiency Ratio: ……………………………………………
               (i). Asset Turnover Ratio……………………………………
               (ii). Fixed Asset Turnover…………………………………..
	18
19-23
23
23
24
25
25-26
26-27
27
28
29
29-30
30
31
32
33
33
34

	CHAPTER-05
	FINDINGS OF THE REPORT
5.1 Findings of the report……………………………………………...
	35
36

	CHAPTER-
06
	RECOMMENDATION
6.1 Recommendations…………………………………………………
	37
38

	CHAPTER-07
	CONCLUSION 
7.1 Conclusion………………………………………………………...
 Bibliography…………………………………………………………
	39
40
40





8







Chapter: 1
Introduction











1.1 Background of the Study
In this era banks play a significant role in the development of the economy. Banking sector is playing a significant role in the economy to transform the flow of funds to the productive uses. The City bank is well recognized bank in Bangladesh. As 1983 bank started its operation along certified initial of TK 1.75 billion beneath the venture capital of twelve outstanding and dominant business of the country. The City Bank limited is a private commercial bank operating its activities throughout Bangladesh. The main idea is to start banking industry because it abides to bear development in the sphere of banking and monetary authority. It is a first-generation private commercial bank and it is one of the oldest commercial banks in the country
1.2 Origin of the Study
Internship report is the final course completion of BBA program. Internship is the essential requirement that needs to be completed after completing all other courses. Internship is done under the surveillance of a supervisor. This internship program will lead to efficient skill and practical knowledge development which is totally different from theoretical. As an intern it gives a greater degree of opportunity practically to see how the banks operate. Though the time period is very short which is only three months but one thing is certain, banks are the helping hand of a government and provides a significant role in the economy. With three months practical environment provides some sort of idea, which will help in the future.
1.3 Objective of the Study:
The main objective of this report is to Analyze the Financial Performance of the City Bank Ltd. There are also remaining other objectives:
· To find out the financial performance of CBL of five years through ratio analysis.
· To analyze the overall financial position of CBL.
· To find out the growth level of the bank.
· To find out problems and suggesting recommendations for improvement.
· To Know in details about the CBL


1.4 Scope of the Study
The study is being conducted to assess the work of the bank. To figure out whether the report is processed and placed on the information. The essential focus on the report emphasizes the financial performance analysis of city bank limited. This will provide perfect picture of the certain condition over previous tears. And also provides a hint how the bank will perform in the future based on its ratios.
1.5 Methodology of the Study:
Information is collected from various relevant sources to make the report more meaningful. Basically there are two types of data sources Primary and Secondary data. In the report, Iused secondary data.
Major sources of Primary data
· Data collected from City Bank head office.
· Informal interview and communicate with the staff of City Agent Banking Division.
· Try to learn the relevant files as instructed by the supervisor of bank.
· Daily office hours have helped to collect more information.
Major sources of Secondary data 
· Journals and Articles.
· Annual report of City Bank Ltd.
· Published and unpublished report.
· City bank website and other relevant websites. 
1.6 Limitations of the Study:
· Time constraint act as an obstacle, required more time for any sort of research.
· Lack of updated information.
· Bank not disclosing their confidential information because of their safety issues.
· Large scale analysis is not possible in a short period of time.
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The City Bank is one of the oldest banks in Bangladesh. Since Independence, commercial banks are working as a money supply in the economy. The word “Bank” refers to the financial institution deals with money transaction. . In a fast digitalizing country, the banking sector is the best place to enhance customer suitability, run by technology. Commercial banks as the most important functionary of the financial system play a dynamic role in the economic development of Bangladesh through mobilization of savings and allocation of credit to productive sectors.
City bank is well recognized bank in Bangladesh. As 1983 bank started its operation along certified initial of TK 1.75 billion beneath the venture capital of twelve outstanding and dominant business of the country. The City Bank limited is a private commercial bank operating its activities throughout Bangladesh. The main idea is to start banking industry because it abides to bear development in the sphere of banking and monetary authority. It is a first-generation private commercial bank and it is one of the oldest commercial banks in the country. 
The bank administers products and services in retail banking, corporate finance, SME Banking, women banking, digital banking, asset management, equity brokerage, and security. Total of 132 subsidiaries are there. In Bangladesh City Bank is the one and only certified to issue American Express Cards and also Master Debit and Credit Card. The bank is liable for managing and circulates all new credit cards and also customer service, billing, credit management and also advertise American Express Cards. This facility is quite unique which differentiates from other banks.
City Bank provides wide range of products to its customers. It also provides service which is quite unique like City Touch which brings the simplest way to handle banking activities. This service is the most reliable and fast online banking platforms in Bangladesh. Where customers can easily shop from leading retailers, buy air tickets, transfer credit money to mobile phones, always keep in touch with account anytime, Payment of bills like mobile, credit card etc.  
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One of the financial institutions is bank. The bank collect money as deposit from customers and the provide loans to customers. So the bank acts as a financial intermediary between a depositor and borrower. Deposits are liabilities to the bank because after a period of time a fixed amount of money will be paid to the customer. Financial performance analysis is very important because it is the capacity of an organization to adequately utilize the assets of its basic mode to generate income. Two different ways to measure the financial performance, the initial way is trend analysis that includes horizontal and vertical analysis, and the second one is highly well known analysis for any financial institutions that ratio analysis.

3.1 Concept of Financial Statement Analysis
It is a process to analyze an organizations financial statement to settle on the better financial choices so that in future income can be earned. This statement is very much important for any financial institutions because this financial statement is a record for monetary data on each part of business activities. Every company creates and follows three main financial statements that are: Balance sheet, Income statement, and Cash flow statement.











3.2 Methods of Financial Statement Analysis
Different methods or strategies to analyses financial performance analysis of a financial institution that strategies are given below:

Above where mentioned the strategies to measure the financial performance of an organization. It depends on originations which methods or strategies are suitable or flexible way for the organization. In this report we analyze the CBL from the year 2015 to 2019 by using both trend  and ratio analysis. Both the method is popular and widely accepted financial analysis these days.
3.2.1 Ratio Analysis
Ratio analysis is an important tool to quickly analyze the financial statement of a company. Ratio analyses demonstrate to the investors or shareholders and analysts how a particular organization is performing over time and can be utilized to assess likely future performance. This ratio also helps to the shareholders for making a decision because it gives an idea of an organization overall financial health. To analyze on the correlation between the figures in the financial statements is the focal point of the report.
It helps the management to analysis the ratio to analyze the previous performance of the organization and to create plans according to that. For comparing different organizations strength and weakness analysts used these financial ratios. For calculating financial ratios values are taken from Balance sheet, Income statement and Cash flow statement. Financial ratio includes Liquidity ratio, Leverage ratio, Profitability ratio, Efficiency ratio and so on.
3.2.2 Trend Analysis
Trend analysis is one kind of strategy which helps shareholders to predict future stock price improvements from recent trend data. It provides clear image and idea what has occurred in the previous and also provides a certain idea what will occur in the future. There are two important types of trend analysis:
Horizontal Analysis: Horizontal analysis compares financial information over time mostly from years or past quarters.  Horizontal analysis is performed by comparing financial data from a past statement, such as the income statement. When comparing the past data one needs to look for variations such as higher or lower earnings.
Vertical Analysis: Vertical analysis is a percentage analysis of financial statements. Each line item i.e. listed in the financial statement is listed as the percentage of another line item. The vertical analysis of an income statement results in any income statement amount that is recalculated as a percentage of net sales.
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4.1 Horizontal and Vertical Analysis of City Bank Limited
Horizontal analysis also called or known trend analysis. It is very valuable analysis for stockholders and analysts because they evaluate past performance alongside the organization's present monetary position or growth. Horizontal analysis is utilized to evaluate the financial statements of an organization multiple periods. For assessing trend situation it’s a useful tool. In horizontal analysis two or more statements period are used. This is typically shown as a percentage increase on the item on the same line within the base year. Over several years this analysis permits the stockholders to see the monetary performance of an organization and detects growth and trend pattern of an organization. Simultaneously evaluates the results of statement, balance sheet and cash flow statement which provide a clear image of operating outcomes. 
Horizontal analysis provides how the dollar amount changes in City Bank Limited over time whereas Vertical analysis is expressed in percentages and making it easy to recognize the interrelationship between the balance sheet and the bottom line percentages expressed. Vertical analysis also called basic size financial plan. To comparing with other organization or banks financial statements this analysis makes it very much easier. So the items in the income statement can be said as a percentage of total sales. The same items on a balance sheet can be announced as a level of total asset and liabilities. Cash flow shows every income as a level of entire approaching cash flows. 
Horizontal Analysis of Balance sheet:
	Particulars
	2019
	2018
	2017
	2016
	2015

	PROPERTY AND ASSETS
	
	
	
	
	

	Cash:
	
	
	
	
	

	In hand (including foreign currencies)
	102.46%
	78.94%
	46.88%
	25.09%
	100.00%

	Balance with Bangladesh Bank and its agent bank (s) (including foreign currencies)
	58.99%
	12.69%
	55.48%
	66.39%
	100.00%

	
	67.50%
	25.66%
	53.79%
	58.30%
	100.00%

	Balance with other banks and financial institutions
	
	
	
	
	

	In Bangladesh
	21.98%
	78.13%
	-21.03%
	-20.63%
	100.00%

	Outside Bangladesh
	1531.25%
	-138.19%
	128.72%
	150.50%
	100.00%

	
	47.48%
	74.47%
	-18.50%
	-17.74%
	100.00%

	Money at call and short notice
	-6.29%
	-6.29%
	-6.29%
	-4.19%
	100.00%

	Investments
	
	
	
	
	

	Government
	83.25%
	20.03%
	12.23%
	11.97%
	100.00%

	Others
	-31.63%
	-13.76%
	-30.76%
	-51.59%
	100.00%

	
	60.28%
	13.27%
	3.63%
	-0.74%
	100.00%

	Loans and advances/investments
	
	
	
	
	

	Loans, cash credits, overdrafts, etc./investments
	76.67%
	65.00%
	38.81%
	21.36%
	100.00%

	Bills purchased and discounted
	-43.62%
	-31.85%
	-2.80%
	49.76%
	100.00%

	
	72.58%
	61.71%
	37.40%
	22.32%
	100.00%

	Fixed assets including premises, furniture and fixtures
	-30.24%
	-56.74%
	-59.72%
	-0.62%
	100.00%

	Other assets
	76.92%
	101.72%
	80.18%
	92.10%
	100.00%

	Non-banking assets
	45.35%
	30.38%
	11.21%
	20.70%
	100.00%

	Total assets
	65.09%
	51.17%
	28.25%
	20.75%
	100.00%

	LIABILITIES AND CAPITAL
	
	
	
	
	

	Liabilities
	
	
	
	
	

	Tier-II subordinated bond
	206.67%
	193.33%
	141.67%
	0.00%
	100.00%

	Borrowings from other banks, financial institutions and agents
	100.04%
	173.79%
	71.68%
	43.55%
	100.00%

	Deposits and other accounts
	
	
	
	
	

	Current deposits and other accounts
	98.28%
	34.11%
	24.02%
	19.15%
	100.00%

	Bills payable
	-4.67%
	-23.02%
	-31.41%
	-19.70%
	100.00%

	Savings bank deposits
	48.55%
	41.86%
	25.21%
	12.11%
	100.00%

	Fixed deposits
	75.24%
	46.48%
	30.65%
	26.27%
	100.00%

	Bearer certificate of deposit
	
	
	
	
	

	
	71.65%
	42.75%
	27.67%
	21.54%
	100.00%

	Other liabilities
	42.29%
	26.33%
	7.26%
	20.52%
	100.00%

	Total liabilities
	73.91%
	58.64%
	32.39%
	23.66%
	100.00%

	Capital/shareholders' equity
	
	
	
	
	

	Paid up capital
	16.05%
	10.53%
	5.26%
	0.00%
	100.00%

	Statutory reserve
	73.09%
	59.94%
	42.53%
	21.77%
	100.00%

	Share premium
	127.64%
	127.64%
	127.64%
	0.00%
	100.00%

	Dividend equalization reserve
	
	
	
	
	

	Other reserve
	-88.36%
	-77.12%
	-68.51%
	-25.51%
	100.00%

	Surplus in profit and loss account
	17.44%
	-6.64%
	28.42%
	24.09%
	100.00%

	Total shareholders' equity
	-0.37%
	-4.23%
	-2.51%
	-0.82%
	100.00%

	Total liabilities and shareholders' equity
	65.09%
	51.17%
	28.25%
	20.75%
	100.00%



Vertical Analysis of Balance sheet:
	Particulars
	2019
	2018
	2017
	2016
	2015

	PROPERTY AND ASSETS
	
	
	
	
	

	Cash:
	
	
	
	
	

	In hand (including foreign currencies)
	1.73%
	1.67%
	1.61%
	1.46%
	1.41%

	Balance with Bangladesh Bank and its agent bank (s) (including foreign currencies)
	5.58%
	4.32%
	7.02%
	7.98%
	5.79%

	
	7.30%
	5.98%
	8.63%
	9.44%
	7.20%

	Balance with other banks and financial institutions
	0.00%
	0.00%
	0.00%
	0.00%
	0.00%

	In Bangladesh
	5.28%
	8.42%
	4.40%
	4.70%
	7.15%

	Outside Bangladesh
	1.21%
	-0.03%
	0.22%
	0.25%
	0.12%

	
	6.49%
	8.39%
	4.62%
	4.95%
	7.27%

	Money at call and short notice
	0.03%
	0.03%
	0.03%
	0.04%
	0.04%

	Investments
	0.00%
	0.00%
	0.00%
	0.00%
	0.00%

	Government
	10.17%
	7.28%
	8.02%
	8.50%
	9.17%

	Others
	0.95%
	1.31%
	1.24%
	0.92%
	2.29%

	
	11.12%
	8.58%
	9.26%
	9.42%
	11.46%

	Loans and advances/investments
	0.00%
	0.00%
	0.00%
	0.00%
	0.00%

	Loans, cash credits, overdrafts, etc./investments
	68.85%
	70.23%
	69.64%
	64.66%
	64.34%

	Bills purchased and discounted
	0.77%
	1.02%
	1.71%
	2.80%
	2.26%

	
	69.62%
	71.25%
	71.35%
	67.47%
	66.60%

	Fixed assets including premises, furniture and fixtures
	1.60%
	1.08%
	1.19%
	3.12%
	3.79%

	Other assets
	3.51%
	4.36%
	4.60%
	5.20%
	3.27%

	Non-banking assets
	0.32%
	0.32%
	0.32%
	0.37%
	0.37%

	Total assets
	100.00%
	100.00%
	100.00%
	100.00%
	100.00%

	LIABILITIES AND CAPITAL
	
	
	
	
	

	Liabilities
	
	
	
	
	

	Tier-II subordinated bond
	2.59%
	2.71%
	2.63%
	1.16%
	1.40%

	Borrowings from other banks, financial institutions and agents
	12.45%
	18.61%
	13.76%
	12.22%
	10.28%

	Deposits and other accounts
	0.00%
	0.00%
	0.00%
	0.00%
	0.00%

	Current deposits and other accounts
	11.50%
	8.49%
	9.26%
	9.45%
	9.58%

	Bills payable
	0.53%
	0.47%
	0.49%
	0.61%
	0.92%

	Savings bank deposits
	13.07%
	13.63%
	14.18%
	13.49%
	14.53%

	Fixed deposits
	44.45%
	40.58%
	42.66%
	43.79%
	41.88%

	Bearer certificate of deposit
	0.00%
	0.00%
	0.00%
	0.00%
	0.00%

	
	69.55%
	63.17%
	66.60%
	67.34%
	66.90%

	Other liabilities
	8.23%
	7.98%
	7.99%
	9.53%
	9.55%

	Total liabilities
	92.83%
	92.48%
	90.97%
	90.25%
	88.13%

	Capital/shareholders' equity
	0.00%
	0.00%
	0.00%
	0.00%
	0.00%

	Paid up capital
	2.87%
	2.98%
	3.35%
	3.38%
	4.08%

	Statutory reserve
	2.44%
	2.46%
	2.59%
	2.35%
	2.33%

	Share premium
	0.42%
	0.46%
	0.55%
	0.25%
	0.31%

	Dividend equalization reserve
	0.15%
	0.16%
	0.19%
	0.00%
	0.00%

	Other reserve
	0.26%
	0.56%
	0.91%
	2.30%
	3.72%

	Surplus in profit and loss account
	1.02%
	0.89%
	1.44%
	1.48%
	1.44%

	Total shareholders' equity
	7.17%
	7.52%
	9.03%
	9.75%
	11.87%

	Total liabilities and shareholders' equity
	100.00%
	100.00%
	100.00%
	100.00%
	100.00%



4.2 Ratio Analysis of The City Bank
Ratio Analysis is extremely fundamental for the organization to analyze its monetary position, profitability, liquidity, efficiency etc. It demonstrates the comparison of monetary outcomes which can be useful for making on a choice for investment by investors of the organization.
4.2.1 Liquidity Ratio: 
Liquidity ratios are very important for investors and creditors because this ratio indicates a company able to pay debt obligations without raising external capital. This ratios show the ability of the organization how quickly converted their assets into cash to pay their short term debt. Higher ratios indicates the organization is highly liquated and on other side the lower proportions indicates less liquated the organization which mean the organization has face monetary trouble to pay its short-term debt. This ratio includes current ratio, quick ratio, cash ratio and so on.


(i). Current Ratio: This ratio shows the liquidity status of an organization. It helps investors to understand or give an idea of how much ability an organization has to cover their short term debt with current assets. The organization increases the current assets in their balance sheet to satisfy the existing borrowers and the accounts payable or not.
	Particulars
	2019
	2018
	2017
	2016
	2015

	Current Ratio of City Bank 2015-2019
	
1.15287250
	
1.38194577
	
1.55975427
	
1.14729311
	
1.19890463




Interpretation: The above chart shows current ratio of City Bank of the year 2019 was marginally lower than the preceding years. In 2019, the proportion was 1.1529 which implies that City Bank had 1.1529 of current resources against 1 taka of short term liability. It implies CBL had able to satisfy current liabilities with its current assets. In 2018 the proportion was 1.3819 which is higher than 2019 it means City Bank put more in short term current assets. But in 2017 the ratio was 1.5598 which means City Bank investment in current assets was higher than 2015, 2016, 2018 and 2019. The higher ratio indicates that the current ratio is better for the bank because this higher ratio helps to prevent getting default and pay their short term liability.
4.2.2 Leverage Ratio:
Leverage ratio is any one of several financial measurements that assesses the ability of a company to satisfy its monetary obligations. Higher proportion is more obligation of the organization owes. Higher result indicates the chance of the organization will be unable to acquire enough to meet its debt obligations. Common leverage ratios include the debt ratio, debt to equity ratio, equity multiplier etc.
(i). Debt Ratio: Debt ratio indicates the relationship between asset and debt of the company. It also expresses the percentage of a company’s assets that are provided with debt. Total debt are divided by total asset shows the proportion of company’s asset which are financed through debt. The good financial health of a company indicates if the debt ratio is less than 1. Higher ratio indicates the greater risk associated with firm’s operation. It also leads to low borrowing capacity if the ratio is high.
	Particulars
	2019
	2018
	2017
	2016
	2015

	Debt Ratio of City Bank 2015-2019
	
92.83%

	
92.48%

	
90.97%

	
90.25%

	
88.13%





Interpretation: The above diagram shows debt ratio of city bank over the years is increasing. In 2015 it was 88.13% but at present it is 92.83% in 2019 which is bit higher than 2015. As the year passes by it has increased by slight margin. So it should emphasize more on reducing its debt so that it can have good financial health.
(ii) Debt to Equity Ratio: Debt to equity ratio is the financial ratio which indicates the relative proportion of equity and debt used to finance company’s asset. The relationship is also called the risk, debt or leverage i.e. closely linked to leveraging. 
	Particulars
	2019
	2018
	2017
	2016
	2015

	Debt to Equity Ratio of City Bank 2015-2019
	

12.95554225
	

12.29436187
	

10.07916032
	

9.253637099
	

7.422096998




Interpretation: The above chart shows that the debt to equity ratio over the years from 2015 to 2019. In 2015 it was lower but as the years passes by there is increasing trend which reflects in 2019. Comparing the years 2015 to 2019 every year the ratio has increased. The higher outcomes over the years indicate CBL finance and used their capital which increases not only high risk but also increases more profit.
(iii). Equity Multiplier: This ratio is a monetary proportion. Equity multiplier is a compute of the part of organization assets which is financed by shareholders equity. Higher ratio implies that organization level of debt is higher. If the ratio is lower, it implies that organization using more shareholders equity to finance for buy assets and also less risky for investment because the level of burden debt is lower.
	Particulars
	2019
	2018
	2017
	2016
	2015

	Equity Multiplier of City Bank 2015-2019
	
13.95554225
	
13.29436187
	
11.07916032
	
10.2536371
	
8.422096998




Interpretation: The above chart shows that there is an increasing trend from the year 2015 to 2019. As the year passes by it is rising which indicates equity multiplier increasing for the organization which demonstrate the level debt is higher. It increases the level of burden debt which means organization using a huge amount of debt to finance their assets over the years.
(iv). Price to Earnings Ratio: This ratio shows the relationship between company’s stock prices and earnings per share. This ratio is popular and provides investors a better sense of the value of the company and also provides future expectations of the company. This ratio is very important when valuing a company’s stock because investors want to know how profitable a company is and how profitable it will be in the future.
	Particulars
	2019
	2018
	2017
	2016
	2015

	P/E of City Bank 2015-2019
	
8.791666667
	
14.38095238
	
12.97560976
	
6.044444444
	
4.975609756




Interpretation: The above chart shows the ratio between the years from 2015 to 2019. As the year passes by from 2015 to 2018 it is increasing. But in 2019 there is a drastic fall compare to previous year. In 2015 to 2018 the ratio gradually raises which indicates organization stock prices overvalued, organization well enough to sharing dividend their stockholders. But in 2019 the ratio surprisingly fall down it means CBL stock prices are undervalued.


4.2.3 Profitability Ratio:
Profitability ratios show how proficiently an organization creates profit and a value for their stockholders. This ratio represents final performance of company and it also represents in the company how profitable owner’s funds have been utilized. This ratio include net profit margin, return on equity, return on asset, net operating profit margin etc.
(i). Net profit Margin: Net profit margin estimates how much net profit is created as a level of revenue received. This ratio gives a proper knowledge and helps to the stockholders to identify organization generating enough profit or not. It’s a very important indicator for the organization because it shows the organization overall financial health.
	Particulars
	2019
	2018
	2017
	2016
	2015

	Net Profit Margin of City Bank 2015-2019
	
22.82%
	
21.93%
	
48.41%
	
60.75%
	65.00%




Interpretation: The above diagram shows there is a declining trend over the years from 2015 to 2019. In 2015 the business was performing well but as the year passes by it falling sharply, which suggest that a company uses an ineffective cost structure and poor pricing. In 2019, percentage rises but by a very little margin.
(ii). Return on Equity: The return on equity is a measure of the profitability of a business in relation to equity. It implies how great the organization is in producing profits from the investment it received from its investors. It measures the company’s ability to generate profit using shareholders’ investment in the company.
	Particulars
	2019
	2018
	2017
	2016
	2015

	Return on Equity of City Bank 2015-2019
	
9.72%
	
8.26%
	
14.59%
	
15.55%
	
14.03%




Interpretation: The above chart show there is ups and down in the trend over the years from 2015 to 2019. It 2016 business was at its best. But in 2018 it has fallen drastically compare to 2017. There was a declining trend observed to generate the returns over the year.

(iii). Return on Asset: It measures the profitability of a business in relation to its total assets. The return on assets ratio measures how efficiently a company can manage its assets to produce profits during a period. Higher return indicates that the resources are utilized efficiently by productive and efficient management.

	Particulars
	2019
	2018
	2017
	2016
	2015

	Return on Asset of City Bank 2015-2019
	
0.70%
	
0.62%
	
1.32%
	
1.52%
	
1.67%




Interpretation: The above chart it shows return on asset from 2015 to 2019. It shows a dissatisfactory result over the years where it is decreasing as the year passes by.  It won’t be easy for the investor to take decision to invest with downward trend. It implies the bank isn't adequately effective to keep up its net profit generated that by its assets. In 2019 it increased slightly.  


(iv). Net Operating Profit Margin: Net operating margin is a profitability ratio that measures what percentage of total revenues is made up by operating income. For both creditors and investors the ratio is very important because it helps to show how strong and profitable a company’s operations.
	Particulars
	2019
	2018
	2017
	2016
	2015

	Net Operating Margin of City Bank 2015-2019
	
2.34%
	
2.06%
	
2.49%
	
2.90%
	
3.11%




Interpretation: The above chart shows a decreasing trend over the years. In 2015 to 2018 the ratio will be continuously decreasing. Which indicates that bank cannot generate more operating profit against its total assets. But in 2019 ratio has increased than previous year 2018 that indicates CBL generate more operating profit against its assets.


4.2.4 Efficiency Ratio:
Efficiency ratio is typically used to analyze how well a company uses its assets and how efficiently the company manages its operations. This ratio include asset turnover ratio, fixed asset turnover etc.
(i). Asset Turnover Ratio: It shows the ratio between value of company’s revenue and the value of an asset. It indicates the efficiency with which company deploying its asset to generate revenue. Higher ratio indicates better performance of the company.
	Particulars
	2019
	2018
	2017
	2016
	2015

	Asset Turnover of City Bank 2015-2019
	
0.030 times
	
0.028 times
	
0.027 times
	
0.024 times
	
0.025 times




Interpretation: The above chart shows Asset turnover from the year 2015 to 2019.  The company is doing well using its resources increasing its sales from year 2017 to 2019. There was a slight dip in the curve in 2016 but in 2017 it has increased and onwards it has increased which indicates the company is doing relatively well. 
(ii). Fixed Asset Turnover: It indicates how the efficiently a business uses fixed asset to generate sales. This ratio divides net sales by net fixed assets, calculated over an annual period. Higher fixed asset ratio shows the management of the organization uses their fixed asset more effectively and generates revenue.
	Particulars
	2019
	2018
	2017
	2016
	2015

	Fixed Asset Turnover of City Bank 2015-2019
	
1.90 times
	
2.61times
	
2.28 times
	
0.80 times
	
0.67 times




Interpretation: The diagram shows there is an upward trend from 2015 to 2018. But it falls drastically in 2019 which suggest except 2016 to 2018 the company was doing well and after that it curve declines. In 2019, management cannot use their fixed asset proper way that means the business may not be performing well therefor ratio will be declining.
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5.1 Findings of the Report 
· Current ratio shows the liquidity position of the business. Over the years it is fluctuating but in 2019 it has decreased which is not a good sign. Higher ratio prevents company from default in the short run.
· Lower Debt ratio is favorable and it measures financial leverage. Debt ratio has increased which need to be decreased in the upcoming years for the betterment of the company
· Debt to equity ratio which indicates the relative proportion of equity and debt used to finance company’s asset. Over the years it is rising which indicates most of its assets financed through the debt which means through deposits.
· The higher equity multiplier indicates the higher risk of insolvency. In 2019 it is at its highest hence bigger portion of its total assets is secured from debt.
· It shows the correlation between organizations share prices and EPS. The trend from 2015 to 2019 is fluctuating. But in 2019 it has decreased which indicates low stock price will provoke to purchase more stock before the market rectifies it.
· Net profit margin determines the percentage of profit a company produces from its total revenue. There is a sharp fall in 2019 from 2015 which indicates company uses an ineffective cost structure and poor pricing.
· Return on equity shows how much profit is generated using shareholders’ investment in the company. In 2016 it was at its highest but in 2019 there is a sharp fall in percentage.
· Return on asset shows the effectiveness of the management of the financial institution. There is a downward trend which indicates inefficiency from 2015 to 2019.
· Net operating margin is what percentage of revenue from made up of operating income. From 2015 to 2018 it has decreased and then 2019 it tends to increase.
· Asset turnover ratio indicates company deploying its asset to generate revenue. The company is doing well the curve is upward in 2019.
· Fixed Asset Turnover shows how the effectively a business utilizes fixed asset to produce sales. The company was doing well from 2015 to 2018. But in 2019 it has decreased drastically because underperforming in sales and relatively high amount of investment in fixes asset.
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6.1 Recommendations
· Net profit margin will have to be increased in the upcoming years because it reflects day to day financial activities which are low at present.
· Debt to equity is increasing and should maintain stable and properly meet up the debt in time.
· Return to equity is increasing compare to previous year and it should maintain in the upcoming years.
· Current ratio is falling in recent year and emphasize more on this ratio to prevent getting default and pay their short term liability.
· Introduction of various incentives to increase remittance.
· To attract more clients City Bank Limited should adopt new marketing strategy, which will enhance bank performance.
· New products will have to be introduced which differentiates from its rival banks and service should be easy and less time consuming.
· Effective and efficient initiative is necessary management is required.
· City Bank Limited need to put some special look on some ratios which fluctuates more.
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6.1 Conclusion
Commercial banks play a crucial role in mobilizing funds in the economy. In banking industry, City Bank is one of the successful private commercial banks. The banking sector in Bangladesh experiences severe competition and faces lots of challenges to service their day-to-day activities.
In analyzing the financial performance of City Bank, I applied traditional techniques of financial statement analysis namely vertical analysis, horizontal analysis, and ratio analysis. Both horizontal and vertical analysis help predict the bank’s future performances. The liquidity ratios of CBL ups and down and most of the time the ratio was decreased which is not better for CBL. But CBL liquidity ratio is not less than 1 it means they had ability to pay and manage its total liabilities with current assets. Profitability position of CBL is not very well because the sharp fall in profitability ratios 2015 to 2018 it means in those years CBL is using an ineffective way and they could not maintain some major components of profitability ratios effectively like net profit margin, return on asset, return on equity etc. But in 2019 CBL concentration on it and the curve was increasing and make some profit. Also when we look once on the leverage ratio of CBL is very high because it increased every year from 2015 to 2019. High leverage ratios indicate CBL performing banking operations with higher level of risk. 
The conclusion can be made that the liquidity position of the City bank remains stable over the study periods but its earnings generating capacity has been significantly declined. In addition to this, the debt burden also increased over the years. We can conclude that the overall performances are not good for the bank and the management should concentrate on overcoming these problems.
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