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[bookmark: _Toc100092845]Executive Summary
[bookmark: _GoBack]The objective of this report is to acquire understanding about the Islamic banking activities of Jamuna Bank Nayabazar Islamic Banking Branch. To prepare this report, both primary and secondary data are used. During the tenure of the report, it becomes revealed that Islamic banking is popular for Muslim community. Islamic banks prioritize short term investment whereas JBL who operates both conventional banking activities and Islamic banking activities prioritize mid-term and long-term investment to build long term relationship with customers. Jamuna Bank Ltd. only has two branches of Islamic banking branches. They should increase their Islamic banking branches so that they can get newer customer, new deposits, new loans. Rather than this they can hire Islamic banking expert employee who can expand their business throughout the country. 
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[bookmark: _Toc100092849]Chapter 01: Introduction


[bookmark: _Toc100092850]1.1 Introduction to the topic at hand
Internship gives a student practical knowledge about professional learning experience that is offered by any organization for a limited time. It is prerequisite to complete graduation. I have done internship in Jamuna Bank Limited. 
In any country banking plays a key role. Because of the financial cycle being quicker and simpler, banking field is getting widespread. The objective of my internship is to gain a perception about authoritative works and relate academic knowledge with real life experience.
Majority of people in Bangladesh holds Muslim. In conventional banking, banks earned profit by lending and borrowing money in exchange of interest. But in Islam, taking or giving interest is not allowed. People in this country are influenced by Islamic rules which we get from the holy Qur’an and the Sunnah. Islamic banking is basically a financial activity depending on Shariah (Islamic law). It follows profit and loss sharing system. 

[bookmark: _Toc100092851]1.2 Introduction of the Jamuna Bank
Jamuna Bank Limited provides all sorts of activities such as trade, industry, commerce and overall business of the country. JBL also provides both conventional banking and Islamic banking through selected branches. It focuses on to cope with changes, to arise human capital, to generate accurate customer’s value and to remain with time because it is a third generation Bank of Bangladesh. 
JBL also has online banking branches both on urban and rural areas. Along with this, the bank has ATM booths around the country. Jamuna Bank Limited is one of the financial suppliers in Bangladesh. JBL accomplish internet banking that made easier banking system for customers. JBL mainly engage in corporate banking, exchange fund, little venture money, venture account, retail banking, purchaser account and partnership.
JBL plays an important role to improve the business part. JBL offers business banking institutions in Bangladesh. Jamuna Bank’s brand name offers easy and smart help to the customer. JBL has many webs banking structures. The bank mostly takes an interest in trade reserve, corporate banking, account for travel, retail banking etc. 
JBL also provides Islamic banking service that is Shariah based banking system along with conventional banking. Being a Shariah based bank, JBL taking the number of Islamic banks to 11 out of 43 lenders operating in private banks. Now JBL has Islamic banking system in two branches
i) Nayabazar Branch in Dhaka, established on October 25, 2003.
ii) Jubilee Branch in Chittagong, established on November 27, 2004.

[bookmark: _Toc100092852]1.3 Objectives of the study
The main target of my report will be focused on Islamic Banking activities of Jamuna Bank NIBB. The objectives of the study are to: 
· To demonstrate the procedures of how to open accounts in Islamic banking.
· To demonstrate the procedures of how to close accounts in Islamic banking.
· To discover different types of deposits.
· To demonstrate the procedure of issuing cheques.
· To explore the terms and conditions of different types of deposits like MTDR, MMSS etc. 
· To demonstrate the procedures of pay order.
· To discover the target market to get more deposits in Islamic banking.

[bookmark: _Toc100092853]1.4 Rational of the study
Internship is a procedure through which I can apply my knowledge in day-to-day life. Internship is one of the most important parts of BBA program. In order to complete the BBA program a student has to undertake the internship program from any organization. Only theoretical understanding won’t help enough for a business student. There are many gaps among theoretical knowledge and practical knowledge. So, with the help of the internship program I have gained some practicable knowledge that helped me to reduce gaps among the theoretical knowledge and practical knowledge in the job sector. I have done internship at Jamuna Bank LTD, NIBB.

[bookmark: _Toc100092854]1.5 Scope of the study 
I have concentrated for most part on Islamic Banking. The scope of my report is limited to Islamic activities of Jamuna Bank Ltd. 

[bookmark: _Toc100092855]1.6 Limitation of the study
I have faced some limitations while writing this report. I gave my best to make my internship report a good one as much as possible. Some main limitations of my study are given below:
· One of the main problems is to get information easily from officers because they all are very busy doing their every day’s activities.
· Due to lack of available options, internal data could not be accessed.
· They followed Islamic law that’s why in some situation it is difficult to understand the situation.
· As it is the only Islamic branch in Dhaka, there is a lot of pressures of customers which become difficult for me to communicate with the officers.

















[bookmark: _Toc100092856]Chapter 02: Methodology Of The Study



There are two ways to collect data. I have collected data by using those two techniques. They are Primary source and Secondary source.
[bookmark: _Toc100092857]2.1 Primary source
Primary source is that source of information where information is taken through direct interview along with supervisor, opinion of employees etc.
· Open discussion with the supervisor and other officers in the office.
· Real life working experience in Jamuna Bank Ltd.
· Open conversation with the people who often visits banks.
· Gaining knowledge by reading website of Jamuna Bank Ltd. and other Islamic Banks.

[bookmark: _Toc100092858]2.2 Secondary Source
Secondary source is that source of information where a person collects information through indirect source like networking, communicating with other etc.
· Website of Jamuna Bank Limited.
· Websites of different banks are also used to gain some knowledge.
· Current affairs published by Bangladesh Bank.


Sample size:
Here I have used data of one year. So, my sample size is 1.















[bookmark: _Toc100092859]Chapter 03: Organizational Background And Industry Perspective


[bookmark: _Toc100092860]3.1 Industry scenario 
After independence, there are very few banks compared with recent years. There are 6 commercial banks, 3 state owned banks and 9 foreign banks. In 1985, Rural banks branches are more than 3,330 which is double than in 1977. Grameen bank, an independent bank, established in 1983 and it provides resources like financial to the poor. There are eight Islamic banks in Bangladesh. There are mainly 2 kinds of banks in our country. They are:
i. Scheduled bank: Banks which are listed under Bangladesh Bank Order, 1972 is scheduled bank. There are 61 scheduled banks in Bangladesh. Such as: Commercial banks, foreign banks etc.
ii. Nonscheduled bank: Banks which listed under any act but not scheduled is nonscheduled bank. There are 5 nonscheduled banks in Bangladesh. Such as Grameen bank, Karmashangsthan bank etc.
Because of COVID 19 pandemic, worldwide economy suffered terribly. Its slowdown business activities and economy declined.

[bookmark: _Toc100092861]3.2 Historical background of Jamuna Bank 
[bookmark: _Toc100092862]3.2.1 Mission:
JBL is dedicated to fulfilling different types of need of its customers by arranging products at a competitive price by using proper technologies and providing proper service for a maintainable extent and granting to the development of the country can be certify with a motivated and professional work force.

[bookmark: _Toc100092863]3.2.2 Vision:
To become a chief banking institute to play an essential role in the development of the country.
Jamuna Bank Limited, now becomes a third-generation bank in Bangladesh. It mainly focuses on four things.

Figure no: 1 Main Focus of JBL.
Jamuna Bank Limited started its operation on June 3, 2001. Its head office situated at Jamuna Bank Tower, Plot# 14, Bir Uttam A.K. Khandaker Road, Block# C, Gulshan 1, Dhaka. 
JBL manage all types of transactions to support the growth of trade and commerce in Bangladesh. JBL give more importance in export, import trade finance, SME finance and retail credit.
Managing director of Jamuna Bank Limited, “Mirza Illias Uddin Ahmed” told that they are trying to convert JBL as Islamic Bank for a long time because they are trying to transform their banking system not for profit but inspired by Islamic banking.
[bookmark: _Toc100092864][bookmark: _Hlk95492614]3.2.3 Objectives of Jamuna Bank Ltd.
· To manage business operation in a conspicuous way depending on market mechanism in the valid and social frame as concentrated in our mission on the way to vision of the company.
· To produce customer systematic, inventive and quality products and services with excellence distribution system in such way where we shall compete with ourselves every moment.
· To charm and maintain good employees as well as magnifying their career through training.
· To grant significant on the way to the progress of the nation through socially responsible business.
· To create profit and equitable returns to our shareholders securing sustainable development.
· To get efficient result, they can give training to employees which help them to increase productivity thus ultimately increase their profit.



















[bookmark: _Toc100092865]3.2.4 Board of Directors

Figure: 02 Board of Directors
Mr. Mirza Elias Uddin Ahmed- Managing Director & CEO



[bookmark: _Toc100092866]3.3 Operational activities of Jamuna bank
There are many kinds of departments that perform their operational activities in a bank. General banking is one of the most important sections in the banking section. The internship is a prerequisite program to complete BBA. So, I had joined Jamuna Bank LTD. in Nayabazar Islamic Banking Branch in the General Banking Department, and to be familiar with working surrounding. In Jamuna Bank Islamic Banking Branch, Islamic banking is one of the important sections. I got the opportunity to know about general banking which including dealing with customers directly, different type of account open & close, clearing other banks cheque, collecting local remittance through issuing Telegraphic transfer, pay order, direct debit and clean cash. I have prepared this report from the knowledge that I have collected during my internship experience and are discussed below:

[bookmark: _Toc100092867]3.3.1 Account opening section
My first task in internship is account opening. This is one of the most important tasks in bank. Customers open their account and keep some money as a deposit. It mobilizes fund for investment. In order to open an account, a person need many documents and apply some procedures. For opening an account first, I need to ask which type of account the clients want to open. Based on the type I fill up the account opening form. I was assigned to write the personal details of the client in the account opening form. I have helped relationship manager by receiving document, filing document, providing statement to client, data entry and verifying data.








3.3.1.1 Different types of Accounts
The Jamuna Bank Ltd. Nayabazar Islamic Banking Branch operates these accounts, they are:
Mudaraba Short Notice Deposit
Mudaraba Monthly Savings Schemes
Al Wadeeah Current Account



Mudaraba Monthly Benefit Scheme
Mudaraba Hajj Deposit Schemes.
Mudaraba Term Deposit


Mudaraba Education Saving Scheme
Mudaraba Double Growth Deposit Scheme
Mudaraba Marriage Deposit Scheme Deposit Scheme.

Different types of Accounts


Mudaraba Kotipati Deposit Scheme
Mudaraba Lakhpoti Deposit Scheme.
Mudaraba Triple Growth Deposit Scheme.


Mudaraba Pension Deposit Scheme
Mudaraba Rural Deposit Scheme.
Mudaraba Millionaire Deposit Scheme



Figure no: 3 Different types of account in Islamic Banking

3.3.1.1.1 Al Wadiah Current Account:
Al Wadiah Current Account (AWCA) is also known as running account. An account holder of AL Wadiah Current can draw cheque on his account for any amount for any number of times in a day if the balance in his account permits. This account can be open by both individual and business concern. If the account holder wants to put large amount of money, then the account holder needs to inform the bank few days ago. This account does not provide profit rather it takes some charges for maintaining the account. This account requires Tk. 2,000 as minimum balance. A pay in slip is also issued by the bank to deposit money. To close this account, bank charges Tk.230 And 15% VAT and need to submit an application. A nominee is being chosen who can collect the money after the death of account holder. An introducer (any acceptable client or current account holder) is needed to open this account.
Required Document:

	For proprietorship firm
	For partnership firm
	For limited company

	· Name of authorized persons, his/her designation, a signature card.
· 2 photocopies of photograph of the account holder that are passport sized and 1 copy photograph of nominee that also must be passport size (attested by the account holder).
· 1 copy of NID of the account holder and 1 copy of NID of nominee.
· Trade license of the firm.
· Passport or chairman certificate.

	· Account must have to be opened in the name of a firm.
· In form, they have the option to describe the names and the addresses of the partners.
· Trade license from City Corporation.
· Partnership deed of the firm.
	· Memorandum of Association (attested copy).
· [bookmark: _Hlk93522649]Article of Association (attested copy).
· Certificate of incorporation (attested copy).
· Certificate of Commencement of Business (attested copy).
· Form XII/XVII.
· Resolution copy of the Board of Director’s authorizing opening of an account.
· Power of attorney.



Table no: 1 Required document for proprietorship, partnership & limited company.

3.3.1.1.2 Mudaraba Monthly Savings Schemes:
Mudaraba monthly savings scheme is also known as savings account. Any Bangladeshi resident home or abroad can open MMSS. The account may be opened in single/ joined name. for depositing money, a deposit slip is given by bank. The account holder needs a nominee to open an account who can get money available in the account by submitting the progression certificate after the death of the person who had opened the account.
 

Minimum value: Taka 1,000
Features of MMSS

Profit rate: 2%


Cheque book charge: Per page Taka .5.




Figure no: 4 Features of Mudaraba Monthly Savings Schemes.

Required document:

· The account opening form and signature card that will duly signed by the account holder.
· Two copies of photographs of the account holder which are passport sized.
· One copy photograph of nominee which will be signed by the account holder.
· Photocopy of passport if the account holder is non-resident Bangladeshi national.
· Signature of the account opining form/ card and the signature of NID must be matched.
· 1 copy of TIN certificate of account holder (if have).


3.3.1.1.3 Mudaraba Short Notice Deposit 
In Mudaraba Short Notice Deposit, financial organization, bank, corporate bodies put their money temporarily. Now a days private individuals are also interested to open this account. As this is an interest-bearing account, bank discourages repeated withdrawal. A customer should maintain a minimum balance of Tk.1,00,000 to get interest. MSND account opening requirement is as same as AWCA. Interest rate varies from 1.00%- 4.50% depending on the deposit of the customer. 


Profit Rate MSND:Interest rate
Amount


1.00%
Less than 1 crore



Above 1 crore but less than 25 crores
2.00%

Above 25 crores but less than 50 crores
2.50%


3.00%
Above 50 crores but less than 100 crores

5.00%
100 crores and above


Figure no: 5 Profit Rate of Mudaraba Short Notice Deposit

3.3.1.1.4 Mudaraba Term Deposit:
These types of deposit are also called fixed deposit, where the account holder put money for a specified period of time like 1 month, 3 months, 6 months & 12 months. The whole amount of money should be deposited in one time. No cheques book is issued for this account rather when this account matures, customer get their money though transfer into their savings account or through pay order at maturity. To open this account nominee is needed. Nominee can get this money in case of the death of account holder.
Profit rate for MTDR:
	Time
	For corporate & others
	Fir individual

	For 1 month
	3.50%
	2.50%

	For 3 months
	3.00%- 5.00%
	5.60%

	For 6 months
	3.00%- 5.00%
	5.60%

	For 12 months
	3.00%- 5.00%
	5.60%


Table no:2 Profit rate of Mudaraba Term Deposit

3.3.1.1.5 Mudaraba Hajj Deposit Schemes:
Most people of Bangladesh are Muslim. Among them about twenty-five thousand people performs holy hajj every year. To perform holy hajj people, need to be financially solvent and physically fit. Jamuna bank ltd. offers Mudaraba Haj Deposit Scheme so that a person who is interested to perform holy hajj can build up savings through this Mudaraba Hajj Deposit Schemes. Account maturity from 1-15 years. And also offers 6.00% profit rate.

3.3.1.1.6 Mudaraba Monthly Benefit Scheme:
Jamuna Bank Ltd. has established mudaraba monthly deposit scheme investor who are risk averse and has ready cash and desiring to have fixed in income on a monthly basis without taking the risk of losing and withdrawing the principal amount. Basically, these account offers zero risk with highest return. To open this account nominee is needed. Nominee can get this money in case of the death of account holder. Account maturity is from 6 months to 5 years.

Profit rate for MMBS:
	Time
	Interest rate

	· 6 months 
	· 4.80%

	· 1 year 
	· 5.00%

	· 2 years 
	· 5.25%

	· 3 years 
	· 5.50%

	· 4 years 
	· 5.75%

	· 5 years 
	· 6.00%.


Table no: 3 Profit rate of Mudaraba Monthly Benefit Scheme
Requirement:
i. Any mature Bangladeshi will be eligible to open this account.
ii. No cheque book like savings account will be issued against this account.
iii. Full amount will profit will be given at maturity.

3.3.1.1.7 Mudaraba Education Saving Scheme:
Future is always uncertain. Every parent wants to educate their child from a well-known school or college. But in today’s world it become difficult for the parents. To reduce this stress, Jamuna Bank Ltd. offer Mudaraba Education Saving Scheme. Profit rate for MESS is 6.00%. 


Figure no: 6 Account maturity and Monthly installment of MESS
3.3.1.1.8 Mudaraba Marriage Deposit Scheme:
Jamuna Bank also offers Mudaraba Marriage Deposit Scheme to reduce the pressure of any parents or guardians. Profit rate for MMDS is 6.00%. 

Figure no: 7 Account maturity and Monthly installment of MMDS
3.3.1.1.9 Mudaraba Double Growth Deposit Scheme: 
Jamuna bank offers Mudaraba Double Growth Deposit Scheme. Account maturity is 11 years 07 months. And profit rate of this account is 6.00%. 

3.3.1.1.10 Mudaraba Triple Growth Deposit Scheme:
Jamuna bank offers Mudaraba Triple Growth Deposit Scheme. Account maturity is 18 years 05 months. And profit rate of this account is 6.00%. 

3.3.1.1.11 Mudaraba Lakhpoti Deposit Scheme:
Jamuna bank offers Mudaraba Lakhpoti Deposit Scheme. Profit rate of this account is 6.00%. 

Figure no: 8 Account maturity and Monthly installment of MLDS.
3.3.1.1.12 Mudaraba Kotipati Deposit Scheme:
Jamuna bank offers Mudaraba Kotipati Deposit Scheme. Profit rate of this account is 6.00%. 

Figure no: 9 Account maturity of MKDS.
3.3.1.1.13 Mudaraba Millionaire Deposit Scheme:
Jamuna bank offers Mudaraba Millionaire Deposit Scheme. Profit rate of this account is 6.00%. 

Figure no: 10 Account maturity of MMDS.
3.3.1.1.14 Mudaraba Rural Deposit Scheme:
Jamuna bank offers Mudaraba Rural Deposit Scheme. Profit rate of this account is 6.00% and Monthly installment is Tk. 200.

Figure no: 11 Account maturity of MRDS
3.3.1.1.15 Mudaraba Pension Deposit Scheme:
Jamuna bank offers Mudaraba Pension Deposit Scheme. Profit rate of this account is 6.00%. 

Figure no: 12 Account maturity of MPDS.
Required Document for any types of Deposit Schemes are given below:
1. Mudaraba Short Notice Deposit 
2. Mudaraba Term Deposit.
3. Mudaraba Hajj Deposit Schemes
4. Mudaraba Monthly Benefit Scheme
5. Mudaraba Education Saving Scheme.
6. Mudaraba Marriage Deposit Scheme
7. Mudaraba Double Growth Deposit Scheme.
8. Mudaraba Triple Growth Deposit Scheme.
9. Mudaraba Lakhpoti Deposit Scheme. 
10. Mudaraba Kotipati Deposit Scheme.
11. Mudaraba Millionaire Deposit Scheme.
12. Mudaraba Rural Deposit Scheme.
13. Mudaraba Pension Deposit Scheme.

· 1 Passport size photograph of account holder.
· 1 Passport size photograph of nominee.
· 1 copy of NID of account holder.
· 1 copy of NID of nominee.
· 1 copy TIN certificate (if have) of account holder.








Required Document


Names of Deposit Schemes


Figure no: 13 Required Document for any types of Deposit Schemes.
[bookmark: _Toc100092868]3.3.2 Account closing
In terms of bank, if any customer doesn’t maintain their account for about six years and account balance becomes less than or equal to minimum balance, then bank has the right to close those accounts. Besides, bank also reserves the rights to block the account due to many reasons. 
In terms of clients, if the customer wants to close his/her account any time, the client can close the account by writing an application without any maintenance fee but have to pay account closing charge. After receiving the application, officers used to verify the balance of the account and signature. Then officers calculate profit and charges that were charged to the account. As per Bangladesh Bank rules a client must have a savings account at any bank. Because now bank don’t pay immediate cash after closing any schemes accounts. If the client has a savings account at the same bank, then the amount of the closing scheme account would be transferred to his/ her savings account. But if the client has his/her savings account at another bank then this bank will issue him/her a pay order so that he/she can collect money from that bank (Another bank having savings account).
Give application for closing accounts
Verifies the account balance and signature.
Customers get back their money that is left in their A/c through pay order or transfer to their savings account.
Close the account



Figure no 14: Flow chart of closing accounts.




[bookmark: _Toc100092869]3.3.3 Clearing & Collection department
For clearance bank gather all the clearing cheque and send it to local office through software via networking and then local office send those through software at clearing house in Bangladesh Bank. From this clearing house bank collects all the money against the cheque from other banks. Then, the bank received acceptance from local office and transfer money to the account. 
Steps of clearing a cheque are:    Stamp Receive Seal

      Stamp Cross Seal
          Credited Payees Account


     Giving entries in the outward clearing register

Giving Clearing Seal

        Giving Entries to the local office Software


Figure no 15: Flow chart of clearing a cheque.
[bookmark: _Toc100092870]3.3.4 Dormant account 
Dormant accounts are those accounts where the customers had not done any transaction for a long period of time. These types of accounts are closed to due to some reasons which includes customers transferred from one city to another without informing the bank or the account holder may die. The accounts were closed to avoid some frauds like transferring money to other accounts by the employees & in some cases money might be withdrawn by coping the signature through cheque. 

[bookmark: _Toc100092871]3.3.5 Pay order
Pay order is an instrument which help the customer to pay the money to a certain person within the same clearing house area without en-cashing the amount. It is free from any charges. It is basically done by filling a pay order form given by the bank. 

[bookmark: _Toc100092872]3.3.6 Remittance department
The bank has already arranged the remittance services, as a sub agent of Western Union, Ria, Trans fast, Xpress Money to start the service initially via Pay order, Demand Draft, Telegraphic Transfer. It has also arranged the account opening facilities for NRBs. Moreover, Exchange House arrangements will be made over the period to facilitate the Bangladeshi to remitting to their motherhood in a smooth and safe manner.

[bookmark: _Toc100092873]3.3.7 Dishonoring of cheque
In Jamuna Bank Ltd.’s a banker has the right to dishonor a cheque in some situations like deficit funds, postdated cheque, payment break off by the drawer, payee’s irregular endorsement, difference of signature between drawer and account holder.
[bookmark: _Toc100092874]3.3.8 Receiving and filing document
For Jamuna Bank, receiving the documents is very important. Documents like photo copy of NID, birth certificate, TIN, corporate office document from clients and making file for those documents. By receiving and filing documents, bank can easily get those documents on time and also can get proper information about clients. 
[bookmark: _Toc100092875]3.3.9 Cheque book issuing
Bank purchase the cheque book from third parties & give it to the customers for withdrawing & paying the money. Cheque books contains 10 leaves on saving account, fifty leaves for current account and short notice deposit account. Cheque book is issued for both new and existing customers. For cheque book, bank need requisition slip to requisite for cheque. Processing requires entering account number, account name and need to write how many books to requisite via networking. After three or four working days the cheque book reached in the branch. Then officers have to enter the account number, account name and serial of the cheque in cheque book register. The officers inform account holders that they can collect cheque book from branch by signing the cheque book register. If the cheque book or any cheque book’s page is lost then the customer has to issue guarantee compensating by an application to the bank after getting the new issued cheque book.
Give the cheque book to the customers by giving an entry of A/c no.  A/c name, serial no of new cheque book
Process the requisition slip by giving A/c no.  A/c name, serial no of previous cheque book
Client gives the cheque requisition slip



Figure no 16: Flow chart of cheque requisition.
[bookmark: _Toc100092876]3.4 SWOT analysis of Jamuna Bank 
Strengths:
· Satisfactory corporate governance is strictly practiced. 
· Reputed bank in the market who followed both conventional banking and Islamic banking.
· Extraordinary obedient in the workplace.
· As this is Islamic banking activities, there is a scope for Muslims to follow their Islamic Shariah based banking system.
· Provides MoneyGram money transfer to get easily foreign currency.

Weakness:
· Few branches following Islamic Banking activity.
· Lack of manpower who knows the Islamic Rules perfectly.

Opportunities:
· As Islamic banking is getting more and more popularity, customers are willing to open accounts.
· New products and services in Islamic branches.
· Jamuna Bank is getting more popular as it follows both conventional banking and Islamic banking activities. 

Threat:
· Government instruction should strictly follow to operate any Islamic account.
· Decreasing rate of interest on loans in Islamic banking.
· Competitions are increasing as full fledge Islamic banks are increasing. 
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[bookmark: _Toc100092878]4.1 Findings
On the basis of objective, findings of the study are given below:
· A conventional bank provides interest on the other side Jamuna bank islamic banking branch share profit.
· Target market of Jamuna Bank Islamic Banking branch is mainly focuses on Muslim but on the contrary any conventional bank targets all religious people.
· Islami Bank Bangladesh Limited is full fledged islamic bank. Jamuna bank Ltd is both conventional and Islamic bank.
· As IBBL operating islamic bank for 39 years, it is comparatively more expert than Jamuna Bank’s Islamic branch which started islamic banking activities for 18 years.
· As JBL operates both conventional and islamic activities, they can target more customer than IBBL.
· IBBL prioritize short term investment whereas JBL prioritize mid-term and long-term investment to build long term relationship with customers.
[bookmark: _Toc100092879]4.2 Analysis
[bookmark: _Toc100092880]4.2.1 Difference between Conventional bank and Jamuna Bank Islami Banking Branch
Along with conventional banking Jamuna Bank carried Islamic Banking activities grounded on Shariah (Islamic law). Differences between Conventional Bank and Jamuna Bank Islami Banking Branch are given below:
	Conventional Bank
	Jamuna Bank Islami Banking Branch

	1. In Conventional Bank, customer gets interest on the deposited amount in that bank. 
	1. In Jamuna Bank Islami Banking Branch, customer gets profit on the deposited amount in that bank than interest.

	2. Assets of both conventional and islami banks are not same. Assets of Conventional banks are: Personal loan, Education loan etc.
	2. Assets of Jamuna Bank Islami Banking Branch are: Bai-Murabaha, Bai-Muajjal, Bai-Salam etc.

	3. In conventional Bank, names of different types of deposits are:
· Current Deposit Account
· Savings Account.
· Short Notice Deposit 
· Fixed Deposit Receipts. Etc.
	3. In Jamuna Bank Islami Banking Branch, names of different types of deposits are:
· Al Wadeeah Current Account
· Mudaraba Short Notice Deposit 
· Mudaraba Term Deposit. Etc.

	4. Conventional Bank’s target market are people of all religion.
	4. Jamuna Bank Islami Banking Branch’s target market is Muslim people who do not want to take interests from bank.


Table no: 4 Differences between Conventional Bank and Jamuna Bank Islami Banking Branch

[bookmark: _Toc100092881]4.2.2 Difference between Islamic Bank Bangladesh Ltd. and Jamuna Bank Islami Banking Branch
Jamuna Bank has two branches which provides Islamic banking services, rather than this Jamuna Bank is a conventional bank. Despite of following Shariah based rules there are some differences between Islami Bank and Jamuna Bank. Differences between Islami Bank and Jamuna Bank are given below:
	Islami Bank Bangladesh Ltd.
	Jamuna Bank Ltd. 

	1. Islami bank Bangladesh Ltd only provide Shariah based banking system.
	1. Jamuna Bank not only provides conventional banking service but also provides Islamic banking service.

	2. The target customer of Islami bank Bangladesh Ltd. are Muslims.
	2. Target customer of Jamuna Bank are Muslims and other religious people because Jamuna Bank provides both conventional banking system and Islamic banking system.

	3. Profit rate of Islami bank Bangladesh Ltd:
Mudaraba Savings Account- 2.25%.
Mudaraba Term Deposit Receipt- 5.46% (12 months).
Mudaraba Hajj Deposit Scheme- 5.25% (01-10 years).
	3. Profit rate of Jamuna Bank Ltd.:
Mudaraba Savings Schemes- 2%.
Mudaraba Term Deposit- 5.60% (12 months).
Mudaraba Hajj Deposit Schemes- 6% (01-15 years).

	4. Islami bank Bangladesh Ltd follows Islamic rules in their all branches.
	4. But Jamuna Bank follows Islamic rules only in their 2 branches.

	5. Islami bank Bangladesh Ltd carries out its operation for 39 years.
	5. Whereas Jamuna Bank Ltd. carries out its operation islamic branch for 18 years and conventional branch for 20 years. 


Table no: 5 Differences between Islami Bank Bangladesh Ltd.  and Jamuna Bank Ltd.
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[bookmark: _Toc100092883]5.1 Conclusion
Internship program have put my theoretical knowledge into practice. During the internship program, at Jamuna Bank Ltd. Nayabazar Islami Banking Branch I have seen a clear picture of the corporate world. I have got a clean idea about the operations of the bank especially about general banking. In general banking department, I have done different types of activities. While working in this department, I have identified few problems which could be minimized by the bank authority in order to provide a better service. In future when I will work in the banking sector, this experience will add value to my job.
[bookmark: _Toc100092884]5.2 Recommendation
As Jamuna Bank Ltd. is one of the notable banks in our country that it become difficult to give recommendation for this organization. However, from my on-the-job experience of internship, I am giving some suggestions in which Jamuna Bank Ltd. can obey for its improvement and it will assist them to become as a leading company I feel. 
· Top management should hire more expert staff on Islamic banking so that they could improve expert service in Islamic banking. 
· As Jamuna bank’s savings rate is less than islami bank, they may loss a big target customer who may have not enough money to invest in long term investment. This way they may loss competitive advantage of Jamuna Bank.
· Jamuna Bank should increase more Islamic banking branches so that they can expand their customer base. When they will get more customer, they can collect more deposits which will help them to give loan at lower interest rate. Thus, will help them to get more competitive advantage.














[bookmark: _Toc100092885]Chapter 06: Internship Experience


The internship has given me the opportunity of deep insight about the general banking activities of banking system which I had not been able to identify by theoretical study. My 3 months long internship program had taught me about the fundamental understanding about the daily banking activities takes place is branch level. Those are discussed below:
i. Account opening: 
In case of account opening, at first, I had given all the information about different types of accounts to the customers. Based on their requirements I used to give them the account opening form. Customers requires different types of documents including Photograph, National ID Card photocopy, signature, TIN Certificate (if it is available). I usually assisted them by filling the form. The customer declares the nominee for his accounts and deposits minimum amount of TK.1,000 or TK.2,000.
ii. Cheque book issuing:
The cheque requisition book is issued by the customer for new cheque. Then I take the account name and account number for processing. Then, after three or four working days the cheque books are given to the customers. I just enter account name, account number and serial no of new cheque book in the register and take signatures of customers who takes cheque books. 
iii. Account closing:
For closing the account, customers need to give an application. Then I used to verify the balance of the account. I also had to calculate the interest and other charges that were charged to the account. The accounts section gives the necessary accounting entries. Lastly, the balance is returned to the customers through savings account or pay order and the account closed. 
iv. Pay order 
In this case, I have assisted the customers to fill up the form, took the signature from customers and authorized officers in appropriate place and passed it to the officers who in charge of processing the pay order. 
Besides this knowledge, I have learnt many things which have added value while doing my internship at Jamuna Bank Ltd. I have acquired plenty of practical knowledge from Jamuna Bank which includes: time management, team work, improve communication skill, work under pressure and apply present work experience in the report. 
Internship program have taught me how to use my time efficiently. During the office hour, I have to do so many tasks. Then when I returned home, I have to prepare my report. I have improved communication skill during my internship program by dealing with customers, top management & other employees in the bank. In bank every employee works together in a group in order to serve customers. I have learnt about cooperation, working style & the way of solving the problem in a group. I have learnt about the general banking activities which includes account opening, account closing, issue cheque book, fill the form of the pay order from Jamuna Bank Ltd. These experiences have helped me to prepare my report.
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Main focuses of JBL


4. Creating true customer’s value.


1. Remaining with time.


3. Developing human capital.
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Account maturity
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