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Abstract 

This study aims at evaluating the CSR performance of commercial Banks in Bangladesh.
[bookmark: _Toc526725150]In Bangladesh there are 56 commercial banks and the study analyzed CSR activities of 10 sampled  banks. It is based mainly on secondary data. Findings reveal that overall CSR practices of selected Banks. The report is descriptive in nature which briefly analyzes and reveals the mode wise CSR performance of Commercial Banks in Bangladesh It has been conducted through collection of secondary data from the Annual reports of commercial banks . As the  purpose of the study is to provide deep understanding of the practices of CSR of commercial banks in Bangladesh , the study has been taken to observe different regulatory framework (area of CSR) of CSR and Commercial bank’s contribution in this area. This study found that the contribution amount by commercial banks to CSR activities is very insignificant in proportion to their profit amount.
This study provides a proper guideline by Government regarding CSR contribution and its involvement of large corporation in CSR activities it mandating CSR disclosures in the annual report. It will fulfill the intended goals of the corporate organizations and also ensure a successful and sustainable development of the society.

[bookmark: _GoBack]Key Words: Corporate Social Responsibility (CSR), welfare state, CSR expenditure.
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	[bookmark: _Toc526725151][bookmark: _Toc526103609]1.1 Introduction


[bookmark: _Toc526103612]
[bookmark: _Toc526725152]The study focus is the “Corporate Social Responsibilities (CSR) of Commercial Banks in Bangladesh”. The corporate social responsibility (CSR) is a most important issue in the today’s business areas as well as present society. Corporate social responsibility (CSR) is responsible for business contribution to sustainable development and they participate in different sectors those are human resources, relationship with clients, suppliers and stakeholders. They also focus on corporate governance environment and contribution to community and society. The objective of these report is to see what are the banks in Bangladesh doing perform in favor in CSR practice and how much they spending on CSR.

[bookmark: _Toc526103613][bookmark: _Toc526725153]In Bangladesh there have some specialized bank and state owned commercial bank, commercial bank, foreign commercial bank and some non-banking financial institution. Most of the bank have different department for CSR activities and which have not they are also perform some CSR activities.






[bookmark: _Toc526103614]
[bookmark: _Toc526725154]1.2 Objectives of the report

[bookmark: _Toc526103615][bookmark: _Toc526725155]Primary Objective:

The general objective of this report is to analyze the CSR activities of Commercial Banks in Bangladesh.


[bookmark: _Toc526103616][bookmark: _Toc526725156]Secondary Objective:

· To identify the major areas where CSR  performing by commercial banks
· To identify the specific areas of  CSR activities
· To find out existing practice of CSR by banks
· To find out the strengths, weakness, advantage, disadvantage and threats of this sector to the society.
· To evaluate the CSR contribution in proportion of profit.
· To identify the trend of CSR expenditure of individual banks and the sample banks as a whole.



[bookmark: _Toc526103617]
[bookmark: _Toc526725157]

1.3 Data Analysis Tools


Tools are the followings:
· introduction the banks accountability of CSR to the society,
·  Analysis of different contribution of CSR to the society, the time horizon of the report is 2011 to 2016.
· Correlation analysis is done to identify the relationship between the banks CSR expenditure
[bookmark: _Toc526103618][bookmark: _Toc526725158]1.4 Limitation:

The limitation of this report is the followings:
· Although there are lots of analysis in the annual reports, the analysis are not enough to gather the specific information  about the performance of  Commercial Bank in Bangladesh
· There have no any proper information about the banks activities
· This Project has been prepared with limited resources.
· The results are interpreted from the analyst’s point of view, the analysts level of knowledge is another limitation of the study.

[bookmark: _Toc526103619][bookmark: _Toc526725159]
1.5 Scope:
· The process of earning profit for the banking sector by CSR activities
· Give a clear idea about CSR activities of commercial bank in Bangladesh
· Give the proper knowledge about the organization how they do their CSR activities
· What types of CSR they do for the society
· Give the  idea  about their total contribution of CSR activities

[bookmark: _Toc526103620][bookmark: _Toc526725160]
1.6 METHOGOLOGY

[bookmark: _Toc526725161]
1.6.1 Methods Of Collecting Data
Completing for this report data is collected from secondary sources.

[bookmark: _Toc526103621][bookmark: _Toc526725162]1.6.2 Research design:

[bookmark: _Toc526103622][bookmark: _Toc526725163]The report is descriptive in nature which briefly analyzes and reveals the mode wise CSR performance of Commercial Banks in Bangladesh It has been conducted through collection of secondary data. Annual reports of commercial banks was the major Secondary data sources in this purpose.

[bookmark: _Toc526725164]1.6.3 Secondary data sources:

· Annual Reports
· Web Sides
· Books
· Different Articles
· Different research papers, documents, manuals etc. related to the topic
[bookmark: _Toc526103623][bookmark: _Toc526725165]2. Literature Review

Literature review creates the gap of the analyses. The researcher has comprehensively gone through the available literature relating to CSR. Generally it is used for improving theoretical framework for the study as well as justification of the study.


Yeung (2011) defines key element of CSR in the banking sector such as: understanding of financial services complexity, risk management, strengthen ethics in the banking business, strategy Implementation for financial crisis, protection of customers’ rights and channels settings for Customer complaints.


The study is conducted on commercial banks in Malawi. Yeshmin (2012) explores CSR concerns in private commercial banks. Annual review of the 30 banks in 2009-2010, includes information on their CSR practices. In this study, 36.67% of the banks show CSR related activities. In the same year, 2012, in Bangladesh, it was presented the study on CSR practices for the period 2010-2011.


Masud and Hossain (2012)[12] conduct a survey among 10 commercial banks and found that 100 banks reported their CSR activities but 60% banks participated in prescribe CSR area according to financial act.


Ahmed (2013) identified that demand for accountability and transparency from the both public and private sectors has become soaring. In the older days’ management is seeking for survival and profits. Nowadays management concerns managing financial and nonfinancial results with awareness of risk and maintenance of transparency. As a result, Corporate Social Responsibility (CSR) has possessed equal importance of corporate financial performance. This paper explores how private commercial banks practices Corporate Social Responsibility (CSR) in Bangladesh in conserved the case of Southeast Bank Ltd. Banks’ of Bangladesh practices CSR to not only improve community relations but also as source of significant commercial benefit. Southeast Bank Ltd. practices CSR under the rules and regulation of Bangladesh Bank. This study shows that Southeast Bank expenses BDT36.85 million in the year 2012 in the area of education, health, community development, environmental issue, art and culture, sports etc. Nevertheless, bank expenses highest amount in education sector through scholarship program in Bangladesh whereby school, college and university education tuition and expenses have fully paid for unconditionally.


	[bookmark: _Toc526103624][bookmark: _Toc526725166]3. Overview of Banking Sector In Bangladesh



[bookmark: _Toc526725167]3.1 Banking Sector of Bangladesh

In the year 1980’s Bangladeshi banks started their journey with 6 nationalized commercialized banks, 2 State owned specialized banks and 3 Foreign Banks.
[bookmark: _Toc526103626]
[bookmark: _Toc526725168]3.2 There are two types of banks in Bangladesh Banking Industry followings are:

· [bookmark: _Toc526103627][bookmark: _Toc526725169]Scheduled Banks:  Scheduled Banks is the banks which get license to operate under Bank Company Act, 1991.

· [bookmark: _Toc526103628][bookmark: _Toc526725170]Non-Scheduled Banks: Non-Scheduled Banks are licensed only for specific functions and objectives, and they do not offer the same range of services as scheduled banks perform.
In Bangladesh have 56 scheduled banks that operate under full control and supervision of Bangladesh Bank which is empowered to do and through Bangladesh Bank Order, 1972 and Bank Company Act, 1991.

[bookmark: _Toc526725171]3.3 Scheduled Banks are classified into following types those are:

· [bookmark: _Toc526725172][bookmark: _Toc526103629]State Owned Commercial Banks (SOCBs): There are 6 State Owned Commercial Banks which are fully or majorly owned by the Government of Bangladesh.

· [bookmark: _Toc526103630][bookmark: _Toc526725173]Specialized Banks (SDBs): There are two specialized banks in Bangladesh which are operating and established for specific objectives like agricultural or industrial development. These banks are also fully owned by the Government of Bangladesh.



· [bookmark: _Toc526103631][bookmark: _Toc526725174]Private Commercial Banks (PCBs): In Bangladesh there are 39 private commercial banks and those are owned by the private entities.

[bookmark: _Toc526103632][bookmark: _Toc526725175]3.4 Private Commercial Banks (PCBs) can be divided into two categories as followings:

· [bookmark: _Toc526103633][bookmark: _Toc526725176]Conventional PCBs: there are 31 conventional Private Commercial Banks (PCBs) and they are performing the banking functions in conventional fashion and they are also performing the interest based operations.

· [bookmark: _Toc526103634][bookmark: _Toc526725177]Islami Shariah based PCBs: In Bangladesh has 8 Islami Shariah based Private Commercial Banks (PCBs) and they execute banking activities according to Islami Shariah based principles Profit-Loss Sharing.

· [bookmark: _Toc526103635][bookmark: _Toc526725178]Foreign Commercial Banks (FCBs): There are 9 Foreign Commercial Banks (FCBs) are operating in Bangladesh as the branches of the banks which are incorporated in abroad.

[bookmark: _Toc526103636][bookmark: _Toc526725179]3.5 There are now 5 non-scheduled banks in Bangladesh which are:

· Ansar VDP Unnayan Bank,
· Karmashangosthan Bank,
· Grameen Bank,
· Jubilee Bank,
· Palli Sanchay Bank


	[bookmark: _Toc526103637][bookmark: _Toc526725180]4. CSR in Banking Sector of Bangladesh




The banking sector of Bangladesh participates in several social activities. These efforts were hardly recognized and labeled as CSR activities. Most of the financial institutions have not integrated CSR in their routine operation; rather these were in the form of occasional charity or promotional activities.

[bookmark: _Toc526725181]4.1 Highlights of Recent Engagements of Banks in CSR Practice

· Banks try to promote  environmental friendly projects
· They contributed for Humanitarian & disaster relief
· They Promotion of health, education and cultural  activities for advancement and well-being of underprivileged population segments
· They work for financial inclusion of less privileged population segments and underserved economic sectors


The banks CSR initiatives involving direct expenditure. Private Commercial Banks (PCBs) were particularly active in these areas. Banks proceeded ahead on multiple fronts including increased rural bank branch presence for broader, deeper financial inclusion, mobile phone banking and various activities.


The direct monetary expenditure engagements of banks in CSR initiatives are increasing and they particularly following by the Bangladesh Bank guidance



	YEAR
	2016
	2015
	2014
	2012
	2011

	AMOUNT MILLION IN TAKA
	5556.1
	5356.5
	4461.8


	3046.69
	2188.33







This table shows that how Bangladesh Bank contribution for CSR activities in several years. Their highest contribution was 2016 TK. 5556.1 million and their lowest contribution was 2011 that amount was TK. 2188.33 million.

[bookmark: _Toc526725182]GROWTH RATE OF THIS EXPENDITURE
                                          [image: ]

                            


In the graph shows that Bangladesh Bank contribution for CSR activities increasing day by day. From 2011 to 2016 CSR expenditure growth rate increase 33858.40

	[bookmark: _Toc526103638][bookmark: _Toc526725183]5. The Role Of Banks In Economy





[bookmark: _Toc526103639][bookmark: _Toc526725184]5.1 Economic aspects of CSR

Banking plays an important role in the economy of any country. This is the modern today’s views for global business and economy. In this view management’s social responsibility which is making profit to include protecting and improving our society’s welfare. The following is the significance of commercial banks in the economic development of a country:

5.1.1 [bookmark: _Toc526103640][bookmark: _Toc526725185]Contribution through taxes: Companies are major contributors to the well-being of the area surrounding their operations through the local tax. Taxes have a positive impact on the distribution of wealth, tax avoidance though legal deprives the community in the area of the company’s operation of well-being.

5.1.2 [bookmark: _Toc526103641][bookmark: _Toc526725186]Impact on Economy: The banks impact the economic activity of the country through its force on availability of credit and the rate of interest. The commercial banks can increase the amount of money through credit creation and it directly affects the economic development.


5.1.3 [bookmark: _Toc526103642][bookmark: _Toc526725187]Development of Agriculture: The commercial banks are providing credit for development of agriculture and small industries in rural areas. It is help in agriculture sectors for raising agriculture productivity and income of the farmers.

5.1.4 [bookmark: _Toc526103643][bookmark: _Toc526725188]Balanced Development of different positions: The commercial banks performing to achieve balanced development in different positions in our country.


5.1.5 [bookmark: _Toc526103644][bookmark: _Toc526725189]Promotion Of Trade And Industry: The commercial banks use of credit cards, bill of exchange, bank draft, letters of credit and check etc. This has revolutionized for both national and international trade.

5.1.6 [bookmark: _Toc526103645][bookmark: _Toc526725190]Export Promotion: By increasing the exports of the country the commercial banks have founded export promotion cells. They give information about economic status and about general trades both inside and outside the county to its customers.


5.1.7 [bookmark: _Toc526103646][bookmark: _Toc526725191]Implementation of Monetary Policy: Bangladesh Bank controls and regulates the amount of credit through the active collaboration of the banking method in the country. It helps to economic growth and bringing price stability with in the shortest possible period of time.


5.1.8 [bookmark: _Toc526103647][bookmark: _Toc526725192]Promote Capital Formation: commercial banks accept deposits in various ways and these deposits are then made available to the businesses which make use of them for productive purposes in the country. Commercial Banks also provide financial resources necessary for economic development.

5.1.9 [bookmark: _Toc526103648][bookmark: _Toc526725193]Monetization of The Economy: The commercial banks operating branches in the rural areas they are reducing the exchange of goods through return and they use of money has generally increased the amount of production of goods.

	[bookmark: _Toc526103649][bookmark: _Toc526725194]6. Corporate Social Responsibility




[bookmark: _Toc526103650][bookmark: _Toc526725195]6.1 Definition Of CSR:

Corporate social responsibility (CSR) is a business approach that contributes to sustainable development by delivering economic, social and environmental benefits for all stakeholders. Corporate social responsibility (CSR) is a broad term used to describe a company's efforts to improve society in some way. These efforts can range from donating money to nonprofits to implementing environmentally-friendly policies in the workplace. CSR is important for companies, nonprofits, and employees alike.
My own definition is that CSR is how the company creates positive impacts on the society by their business process.
[bookmark: _Toc526103651][bookmark: _Toc526725196]6.2 There are some popular definition are presented

· [bookmark: _Toc526103652][bookmark: _Toc526725197]Michael Hopkins' Definition of CSR: "Corporate Social Responsibility is concerned with treating the stakeholders of a company or institution ethically or in a responsible manner. ‘Ethically or responsible' means treating key stakeholders in a manner deemed acceptable according to international norms”

· [bookmark: _Toc526103653][bookmark: _Toc526725198]EU Definition of CSR: "A concept whereby companies integrate social and environmental concerns in their business operations and in their interaction with their stakeholders on a voluntary basis."
[bookmark: _Toc526103654][bookmark: _Toc526725199]6.3 Four Components of Corporate Social Responsibility

Corporate social responsibility (CSR) focuses on four components that are very important for any organization and their business as a business perform lower-level responsibilities that obligate it to shareholders and the law; it can also perform the higher level responsibilities that have better benefits for society.


· [bookmark: _Toc526103655][bookmark: _Toc526725200]Practice Economic Social Responsibility: Economic social responsibility begins with being profitable. When we want start a business it should must be sustainable. Sustainability ensure a companies making a profit for shareholders, paying its employees an appropriate wage, paying business taxes and meeting other financial obligations.



· [bookmark: _Toc526103656][bookmark: _Toc526725201]Practice Legal Social Responsibility: Legal responsibilities measure a company’s rules and regulation which is regulated by the law. Legal responsibilities ensure the company’s securities regulations to labor law, environmental law and criminal law and it also ensure the companies profitable, which is obeyed by the law. It is the most important responsibility, according to the theory of corporate social responsibility

· [bookmark: _Toc526103657][bookmark: _Toc526725202]Practice Ethical Social Responsibility: After the economic and legal responsibilities the company meet he ethical Social Responsibility. Ethical social responsibility, which is responsible doing the right things at all, levels in any business. This range is ensuring that the companies buy the materials from are abiding by all labor laws and it also ensure ethical workplace practices which has the environmental impacts on business.



· [bookmark: _Toc526103658][bookmark: _Toc526725203]Practice Discretionary Social Responsibility: when a company meets  in this three responsibilities then this company able to meet discretionary Social Responsibility and its main focus on  using the company’s time and resources to contribute to the community at large in whatever way is meaningful for companies brand.

[bookmark: _Toc526103659][bookmark: _Toc526725204]Dimensions of Corporate Social Responsibility

[bookmark: _Toc526103660][bookmark: _Toc526725205]6.4.1 Environmental: The environmental dimension of corporate social responsibility refers for business's impact on the environment and its goal as a socially responsible company they can engage in business practices that benefit the environment.

6.4.2 [bookmark: _Toc526103661][bookmark: _Toc526725206]Social: The social dimension of corporate responsibility measures the relationship between the business and the society as a whole. When addressing the social dimension the company should aim to use their business to benefit society as a whole.


6.4.3 [bookmark: _Toc526103662][bookmark: _Toc526725207]Economic: The economic dimension refers to the effect that corporate social responsibility has on the finances of the company. In economic dimension it is important to recognize the financial impact and it try to create balance for become a good corporate with making a profit.


6.4.4 [bookmark: _Toc526103663][bookmark: _Toc526725208]Stakeholder: Stakeholders these include the employees, suppliers and the members of public. When thinking the stakeholder dimension of corporate social responsibility then should also think that how business decisions affect these groups.
[bookmark: _Toc526103664][bookmark: _Toc526725209]


6.5 Benefits of corporate social investment for businesses
· Corporate social responsibility create better brand recognition
· It has positive business reputation
· Corporate social responsibility also increased sales and customer loyalty
· It helps to save operational costs
· better financial performance
· influence the staff  perform by their greater ability to attract talent
· it help to increase organizational growth









	[bookmark: _Toc526103665][bookmark: _Toc526725210]7. CSR Practice Of Commercial Banks In Bangladesh





7.1 CSR Contribution Of Commercial Banks Of Bangladesh: In Bangladesh all of the commercial banks participate the CSR programs. These activities have a large impact in the social and economic development in our country.

[bookmark: _Toc526103666][bookmark: _Toc526725211]7.1.1. Islami Bank Bangladesh Limited. (IBBL): Islami Bank Bangladesh Limited (IBBL) is the 1st Shariah based commercial bank in the Southeast Asia.  IBBL is instituted to being a responsible corporate citizen. They take various initiatives in individual and organizational level for promotion of the community. Islami Bank Bangladesh (IBBL) has been doing CSR activities in several sectors like Education, Health, Humanitarian & Disaster Relief and Sports, arts & culture. The CSR program of IBBL aims at the welfare and well-being of the people of the earth, the planet itself and all its stakeholders.








	CSR CONTRIBUTION BY Islami Bank Bangladesh Ltd

	SL
	CATEGORY
	Year(IN Million)

	
	
	2016
	2015
	2014
	2013
	2012
	2011

	1
	Education

	161
	175.24
	161.34
	135.26
	83.8
	56.17

	2
	Health
	16.84
	226.04
	89.47
	71.50
	39.75
	25.78

	3
	Disaster Relief
	425.95
	323.90
	190.16
	140.10
	87.93
	21.79

	4
	Environment
	26.39
	21.42
	21.12
	22.94
	12.48
	0.48

	5
	Sports
	0.00
	26.60
	40.2
	78.97
	1.61
	248.75

	6
	Arts & Culture
	0.12
	5.12
	15.21
	5.86
	8.24
	7.15

	7
	Others
	40.47
	22.11
	7.02
	21.79
	75.38
	50.55

	
	Total
	670.77
	800.43
	524.52
	476.42
	309.19
	410.67














CSR expenditure of IBBL 2015 was 800.43 which are decreases in 2016.IBBL donated highest amount of money in 2015 was 323.90 million for disaster relief which was 20% in total expenditure. IBBL also contributed for education, health, environment, sports, arts and culture and others social activities.

[bookmark: _Toc526725212]7.1.2. Social Islami Bank Ltd (SIBL): SIBL started its operation on the 22nd November, 1995 as a Second Generation Islamic Bank. Their main focus on Corporate Social Responsibility (CSR) is welfare activities of Social Islami Bank Limited (SIBL) are being carried out mainly from-(1) Profit of Cash Waqf Fund (2) Compensation Fund (3) Doubtful Income and (4) Zakat Fund


	Social Islami bank Ltd

	IN MILLION

	YEAR
	2016
	2015
	2014
	2013
	2012
	2011

	SL
	CATEGORY
	
	
	
	
	
	

	1
	Education
	6.89
	4.72
	3.32
	2.96
	2.46
	0.57

	2
	Health
	6.14
	3.28
	3.84
	3.77
	1.45
	0.73

	3
	Disaster Management
	84.78
	45.56
	38.75
	22.12
	14.77
	15.99

	4
	Sports
	4.52
	0.57
	0.22
	19.09
	13.28
	0.00

	5
	Art & Culture
	0.81
	0.08
	11
	2.68
	0.025
	2.3

	6
	Environment
	6.09
	3.47
	7.95
	2.54
	16.8
	0.00

	7
	Others
	0.00
	0.00
	0.00
	0.00
	0.00
	0.00

	
	TOTAL
	109.23
	57.68
	65.08
	53.16
	48.79
	19.59




SIBL contributed TK 109.23 million in the year 2016.In 2016 they donated highest amount was 84.78 million which was for disaster management. They less contributed in the year was 2011 at this year they contributed for CSR was 19.59 million.

[bookmark: _Toc526725213]7.1.3. ONE BANK LIMITTED (OBL): ONE Bank Limited concerned with social and environmental impacts of its investments. The convenience of CSR for companies is it including increased profits, customer loyalty, and trust and it create positive brand attitude and combating negative publicity are well-documented. The Bank has been maintaining and operates the environmental and social impacts with assurance and their performance for equity of rights irrespective of gender, creed and color etc. policies.


	ONE BANK LIMITTED

	IN MILLION

	YEAR
	2016
	2015
	2014
	2013
	2012
	2011

	SL
	CATEGORY
	
	
	
	
	
	

	1
	Education
	15.08
	12.45
	13.55
	10.84
	3.46
	1.82

	2
	Health
	0.24
	0.74
	0.97
	0.24
	0.37
	0.24

	3
	Disaster Management
	38.38
	13.25
	5.19
	23.47
	0.60
	0.75

	4
	Sports
	0.00
	4.5
	5.10
	0.00
	0.30
	0.50

	5
	Art & Culture
	0.00
	0.00
	0.00
	0.00
	0.00
	0.00

	6
	Environment
	0.00
	0.00
	0.00
	0.00
	0.00
	0.00

	7
	Others
	0.89
	1.61
	9.74
	0.00
	7.38
	2.60

	
	TOTAL
	54.59
	32.55
	34.55
	34.55
	12.11
	5.91














One bank expenditure increased in 2016 we can see from this table. They are contributed for CSR the amount was 54.59 million. They are also contributed for education, health, disaster management, sports, art and culture Environment and others. Their highest contribution was in 2016 which is 38.38 million for disaster Management.






[bookmark: _Toc526725214]7.1.4. Mercantile Bank Ltd (MBL): Mercantile Bank is very active for society specially meeting its obligations to the less privileged. Mercantile Bank believes that their responsibility extends beyond their core business for the society which they operate. MBL main focus of the Foundation is to work for the distressed and disabled people around the country throughout its course of compassionate operation. Mercantile Bank Foundation are committed to helping exponentially more people improve their lives by having access to core services like education and healthcare. They believe that an accessible and affordable core service is foundational to breaking the cycle of poverty. In order to achieve these goals MBL is a strong and dynamic organization which follows an adaptive approach through effective program and service.

	CSR CONTRIBUTION BY Mercantile Bank Ltd

	SL
	CATEGORY
	Year

	
	
	BDT In Million

	
	
	2016
	2015
	2014
	2013
	2012
	2011

	1
	Education

	17.60
	16.90
	1.90
	14.00
	13.80
	11.80

	2
	Health
	10.90
	49.20
	13.50
	8.40
	26.80
	14.10

	3
	Disaster Management
	33.70
	17.30
	22.40
	28.40
	17.50
	9.20

	4
	Sports
	2.70
	0.40
	0.60
	5.80
	2.40
	1.90

	5
	Arts & Culture
	0.00
	6.90

	0.80
	0.20
	1.80
	4.80

	6
	Others
	2.00
	2.60
	13.80
	26.30
	23.60
	7.60

	
	Total
	66.9
	93.3
	53
	83.1
	85.9
	49.4




MBL contributed 66.9 million at the year 2016 which is less than the previous year 2015. In 2015 MBL contributed more money for CSR. Their highest contribution was healthcare for CSR.  They also donated for education, disaster management, sports, arts and culture and others.
[bookmark: _Toc526725215]7.1.5. Trust Bank Ltd: Trust Bank LTD is committed to building trust in the financial industry by increasing transparency, they tries to improving engagement with customers and always serving with unity. Trust Bank work for convenience of humanitarian relief and disaster response providing opportunities for disadvantage population with supported sectors is of healthcare, education and training. The fund is used for the development of several objects like education, health, disaster management, environment, culture and sports etc.

	CSR CONTRIBUTION BY Trust Bank Ltd.

	SL
	Category
	Year

	
	
	BDT in Million

	
	
	2016
	2015
	2014
	2013
	2012
	2011

	1
	Education &Training
	33.82
	29.00
	23.30
	39.93
	70.75
	43.98

	2
	Health
	23.20
	54.10
	41.62
	31.11
	14.67
	26.51

	3
	Disaster Management
	22.50
	12.11
	1.87
	1.75
	1.96
	0.00

	4
	Sports
	1.00
	1.50
	1.50
	1.25
	1.20
	1.00

	5
	Art &Culture
	0.00
	1.00
	10.00
	0.00
	0.00
	0.00

	6
	Mosques
	0.00
	0.00
	0.00
	0.00
	28.80
	0.00

	7
	Freedom Fighter
	0.00
	0.00
	0.00
	0.00
	1.50
	0.00

	8
	Historical Development
	0.00
	0.00
	0.00
	0.00
	0.00
	5.00

	9.
	Solidarity
	0.00
	0.00
	0.00
	0.00
	0.00
	2.50

	10
	Others
	2.50
	8.79
	1.21
	1.84
	3.17
	2.47

	
	Total
	83.02
	106.5
	79.5
	75.88
	122.05
	81.46



[bookmark: _Toc526725216]Trust bank LTD did not balance in CSR activities. They are contributing in CSR in a consistent way.  Their CSR expenditure was higher in 2015 and 2012 these two years. 
7.1.6. Bank Asia Ltd (BAL): Bank Asia’s main motto is ``Social Responsibility is our center of gravity and all kinds of financial activity are cycling around the gravitational platform’’.

	Bank Asia Ltd.

	Million TK

	YEAR
	2016
	2015
	2014
	2013
	2012
	2011

	SL
	CATEGORY
	
	
	
	
	
	

	1
	Education
	61.28
	17.37
	13.44
	30.74
	18.44
	15.95

	2
	Health
	3.88
	37.65
	90.28
	72.58
	5.74
	1.43

	3
	Disaster Management
	19.34
	9.78
	11.14
	21.15
	21.55
	0.69

	4
	Sports
	0.06
	4.5
	5.20
	3.61
	1.23
	0.05

	5
	Art &Culture
	6.83
	2.12
	16.12
	1.58
	0.47
	0.51

	6
	Environment
	0.00
	0.052
	0.12
	0.71
	1.23
	1.06

	7
	Others
	15.70
	13.85
	103.54
	2.57
	20.79
	6.41

	
	Total
	107.09
	85.32
	239.84
	132.94
	69.45
	26.1




Bank Asia LTD (BAL) highest contributed Tk.239.84 million in the year 2014 and their lowest contribution was 2011 which was Tk.26.1 million.

[bookmark: _Toc526725217]7.1.7 Rupali Bank LIMITED (PBL): Rupali Bank Limited (RBL) is one of the largest state-owned commercial bank in Bangladesh. Their goals are not just maximize profit they want to ensure sustainable business for their shareholders, customers and above all for the community which they operate. In fact their main focus on responding to the huge unmet demand of the society which made their business more committed towards social needs

	CSR CONTRIBUTION BY Rupali Bank LIMITED

	BDT IN Million

	Year
	2016
	2015
	2014
	2013
	2012
	2011

	SL
	CATEGORY
	
	
	
	
	
	

	1
	Education
	0.050
	4.01
	4.02
	10.72
	2.0
	1.82

	2
	Health
	0.00
	0.00
	0.80
	2.79
	2.18
	0.98

	3
	Natural Disaster
	5.00
	0.00
	6.53
	6.49
	2.50
	3.80

	4
	Art & Culture
	0.00
	0.00
	10.20
	2.80
	0.77
	2.07

	5
	Environment
	0.00
	0.00
	0.50
	1.20
	0.80
	0.57

	6
	Socio –Economic Development
	1.26
	0.00
	1.40
	4.17
	3.18
	1.20

	7
	Freedom Fighter
	0.00
	0.00
	
	1.57
	2.90
	5.91

	8
	Poverty Reduction & Rehabilitation
	0.23
	0.00
	0.15
	1.94
	0.67
	0.50

	9
	Institutions
	0.043
	0.00
	0.00
	0.00
	0.00
	0.00

	10
	Relief Fund
	5.10
	4.73
	0.1
	0.00
	0.00
	0.00

	11
	Others
	0.00
	0.00
	7.09
	0.5
	0.30
	0.20

	
	TOTAL
	11.68
	8.74
	30.79
	32.18
	15.30
	17.05




BY Rupali Bank LIMITED (PBL) contributed their money in several sectors for corporate social responsibility. Rupali Bank Ltd highest contribution was Tk. 32.18 million in 2013.Last two   years their contribution was decreases for CSR.


[bookmark: _Toc526725218]7.1.8 South East Bank (SEB): Southeast Bank’s ambition is to create long-term value from a financial, ethical, social and environmental perspective. Southeast Bank believes that Corporate Social Responsibility (CSR) is a policy which they contribute their support to the society in which they live and operate. They are commencement to achieve their objectives in the several sectors of corporate social responsibility like education, health Disaster Management etc.

	South East Bank

	BDT IN Million

	YEAR
	2016
	2015
	2014
	2013
	2012
	2011

	SL
	CATEGORY
	
	
	
	
	
	

	1
	Education
	48.44
	28.28
	37.66
	32.77
	20.07
	14.16

	2
	Health
	0.75
	5.57
	9.76
	5.31
	3.37
	5.48

	3
	Disaster Management
	49.92
	15
	17.53
	25.29
	3.36
	3.36

	4
	Sports
	0.00
	7.75
	10.5
	3.86
	2.52
	4.80

	5
	Others
	46.85
	42.6
	16.83
	8.77
	7.53
	13.34

	
	TOTAL
	145.96
	99.2
	92.28
	76.00
	36.85
	41.14




SEBL contributed Tk. 145.96 million in 2016 which disaster got the most preference. They also donated for education, health, Humanitarian and Disaster in 2016 and last two years their CSR contribution was better than the previous years.




[bookmark: _Toc526103667][bookmark: _Toc526725219]7.1.9Agrani Bank Limited (ABL): Agrani Bank LTD (ABL) was incorporated as a state owned commercial Bank. ABL believes that CSR is a concept by which business can balance profit making activities and these activities can give benefits to the society and our environment. ABL work for convenience of humanitarian relief and disaster response providing opportunities for disadvantage population with supported sectors is of healthcare, education and training. The fund is used for the development of several objects like education, health, disaster management, environment, culture and sports etc.



	Agrani Bank LTD

	BDT In Million

	YEAR
	2016
	2015
	2014
	2013
	2012
	2011

	SL
	CATEGORY
	
	
	
	
	
	

	1
	Education

	0.1
	0.00
	10.44
	14.33
	28.12
	25.11

	2
	Health Care
	0.00
	10.3
	3.73
	15.40
	8.53
	8.64

	3
	Disaster Relief
	22.56
	17.43
	15.11
	26.22
	1.42
	0.20

	4
	Concern For Environment
	0.00
	0.00
	8.05
	8.05
	0.70
	0.40

	5
	Sports
	0.00
	0.00
	11.96
	7.69
	2.12
	2.50

	6
	Arts & Culture
	0.25
	0.00
	3.92
	3.91
	4.85
	6.37

	7
	Social Welfare
	0.25
	0.00
	0.00
	0.00
	0.00
	0.00

	8
	Others
	1.35
	3.92
	11.50
	8.11
	7.57
	14.06

	
	Total
	24.51
	31.65
	64.71
	83.72
	53.31
	57.28



Agrani Bank LTD (ABL) their highest contribution was 2013 TK. 83.72 million. They donated much money for education in this year and their lowest contribution was 2016 which was Tk.24.51 million.

7.1.10 [bookmark: _Toc526103668][bookmark: _Toc526725220]Janata Bank Limited (JBL): Janata Bank Limited is one of the main State Owned commercial banks in Bangladesh. They believes that  CSR activities  helps them to  move the value of the Bank, their customers, shareholders, employees, communities and society which is creating  business value and promoting positive social change. JBL their CSR activities and contributed the significant amount of the in various sectors. their following sectors is education and Research, health care, Poverty reduction and rehabilitation, combat against natural calamity, culture and sports, preservation of environment expansion of technology, Invention and others.











	Janata Bank Limited

	BDT In Million

	Year
	2016
	2015
	2014
	2013
	2012
	2011

	SL
	Catagory
	
	
	
	
	
	

	1
	Education
	0.00
	10.70
	11.84
	78.30
	24.20
	11.60

	2.
	Health
	0.00
	3.80
	25.76
	63.90
	35.30
	22.00

	3
	Poverty Reduction
	0.00
	0.00
	11.88
	85.30
	14.40
	5.30

	4
	Natural Calamity
	7.90
	7.90
	0.00
	3.90
	0.60
	0.40

	5
	Marginal Farmers
	0.00
	0.00
	5.00
	0.00
	5.00
	7.50

	6
	Culture & sports
	0.00
	0.00
	72.58
	44.50
	18.67
	15.37

	7
	Environment
	0.00
	0.00
	0.25
	0.60
	0.20
	0.10

	8
	Information Of technology
	0.00
	0.00
	11.11
	15.00
	14.30
	6.50

	9
	Invention
	0.00
	0.00
	0.00
	0.00
	0.70
	0.00

	10
	Others
	1.23
	0.00
	0.00
	0.00
	0.00
	0.00

	
	TOTAL
	9.13
	22.40
	138.42
	291.5
	113.37
	68.77



Janata Bank Limited (JBL) contribution in CSR is decreases in recent past two years. In the year 2016 was their lowest contribution which was TK.9.13 million.


	[bookmark: _Toc526103669][bookmark: _Toc526725221]8. Analysis and Interpretation





[bookmark: _Toc526103670][bookmark: _Toc526725222]8.1 Comparison of selected banks according to different category and their yearly performance


In our country Commercial banks contributed as CSR expenditure in education, health, humanitarian & disaster management, culture and sports, rehabilitation, poverty reduction & social development, environment sector. There is Comparison among selected banks CSR performance in several years:

[bookmark: _Toc526725223]8.1.1 EDUCATION: Education is the most important CSR area in Bangladesh. In this table represent the ten commercial Banks CSR contribution for Education overall the six years.
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IBBL shows a strong contribution than other banks. They contributed the highest amount of money in education. Then TBL, BAL, and ABL also contributed a healthy amount of money under this category. While MBL, RBL, SIBL and contributed relatively lower amount and the correlation table shows that Their correlation of CSR expenditure of banks in most cases is positive and in some cases it is negative. There ABL and TBL CSR expenditure is negative.
[bookmark: _Toc526725224]8.1.2. HEALTH: Health is another important sector for CSR area practiced by commercial banks in Bangladesh. All commercial banks work and try to assure that they can give better medical service to the helpless and poor people. This table presents health areas contributions of ten banks.
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In 2015 IBBL contributed highest amount of money. In this year they are the top ranking contributor and other years they are contributed a strong amount than other banks. TBL, BAL & MBL also contributed huge amount of money in this sector. On the other hand OBL, RBL, SEB, ABL & SIBL is in the lowest position among the banks. The correlation of CSR expenditure of banks in most cases is positive but  RBL and JBL their correlation is negative.


[bookmark: _Toc526725225]8.1.3 Humanitarian And Disaster Management: Humanitarian and Disaster relief is the most important sector for CSR practice where the highest number of banks participated to help the sufferings people who are affected by the natural calamities. The commercial banks come forward to help these people who are affected by the natural disaster in this table present the CSR contribution of different banks in the area of humanitarian and disaster management.
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There is also high contributor IBBL for disaster relief. In 2016 they contributed a strong amount in this sector. On the other hand SIBL, SEBL and OBL also contributed good amount. JBL, RBL, TBL and BAL contributed the lowest amount. The correlation table shows that the all of banks correlation of CSR expenditure is positive.

[bookmark: _Toc526725226]8.1.4 Environment: Environment is the most essential element for our life and our nature. Commercial banks are also work for improve environmental situation of our country. In this table shows the ten banks they are practice in CSR for environment.
[image: ]



[image: ]


IBBL contributed the highest amount of money in this area. On the other hand JBL, ABL, RBL, BAL and SIBL contributed some amount of money but MBL, TBL, SEBL and OBL had no contribution in this issue. Most of the bank have no any correlation because they are not perform in this sector and which banks performed in this sectors most of them have positive correlation. 

[bookmark: _Toc526725227]8.1.5 SPORTS: Commercial banks in our country being socially responsible sponsor for sports regularly. In this table shows the CSR contribution of the ten commercial banks in sports.
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IBBL is the highest contributor in this sector. RBL has no contribution in this area.  JBL, ABL, BAL, SIBL & TBL had contributed some amount for this sector. The correlation of CSR expenditure of banks in most cases is negative and in some cases it is positive. The positive correlation banks are JBL, MBL and SEB.

[bookmark: _Toc526725228]8.1.6 Arts And Culture: Arts and culture is another important sector for CSR area which is practiced by commercial banks in Bangladesh. Arts and Culture represent a country to the world.
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BAL shows a strong contribution than other banks. They contributed the highest amount of money in arts and culture but OBL, SEBL and JBL they did not do any contribution in these sector. OBL, SEBL and JBL they had no any correlation because they did not perform in this area but which banks perform in this area those most of the banks have positive correlation of CSR expenditure and MBL have negative correlation with other banks.

[bookmark: _Toc526725229]8.1.7 Social Welfare: Social welfare is also an important sector of CSR. In this table shows the commercial banks social welfare performance.
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Only RBL contributed in this sector. Their highest contribution was 2013. In 2016 ABL donated only a single time in their duration period for this area. Their correlation is negative. 


[bookmark: _Toc526725230]8.1.8 Others: The commercial banks do not contribute any specific sectors they are contributing many different CSR sectors which is import for our society, our culture and our social development. In this table shows the commercial banks CSR expenditure in other sectors.
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BAL shows a strong contribution than other banks. They contributed the highest amount in others sector in 2014. Then IBBL and SEBL also contributed a good amount under this category. While MBL, RBL, and SIBL contributed relatively lower amount and the correlation table shows that relationship. The correlation of CSR expenditure of banks in most cases is positive.
[bookmark: _Toc526103672][bookmark: _Toc526725231]Findings:


The CSR activities are playing an important role for maintaining the banks activities in addition to nurturing social and generous intentions. Overall the commercial banks are participated the CSR activities for their business enlargement, proportioning organizational image and reorganization. The core findings followings are:
· IBBL is the higher contributor of CSR.
· Every bank contributed highest amount in education, Health, disaster relief and others.
· Private Commercial Banks are more active than state owned banks in CSR contribution.
· Common CSR practices in Bangladesh by different organization participated mainly education, Health Care, poverty alleviation, cultural enrichment etc.



[bookmark: _Toc526103673][bookmark: _Toc526725232]Recommendation

· Banks should take CSR activities more seriously for their promotional tools.
· Environment concerns and information technology should pay more attention by the banks.
· CSR expenditure should be increased in direct proportion of profit.
· CSR direction for smooth functioning of the banking entities.  



[bookmark: _Toc526103674][bookmark: _Toc526725233]Conclusion:

Based on the findings of this study, it can be said that the CSR activities is very important for commercial banks. The banks play a very important role for corporate social Responsibilities. . This study analyzed several bank’s annual reports for their CSR performance. The figures are good enough. Those figures indicate that performance of commercial banks CSR activities.

CSR has become criterion of socially lawful business and it is growing day by day in our country. As our county is a growing country so CSR help to developed economy and it also help to achieving highest profit.

This study finds out that CSR activity and its effects on the business policy without really nurturing social and social accountability. Most corporate organizations, including sample banks of this study, practice CSR because of their business enlargement or for promoting organizational image and recognition.









	[bookmark: _Toc526103675][bookmark: _Toc526725234]9. References
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Islami Bank Bangladesh Ltd	2016	2015	2014	2013	2012	2011	26.29	21.42	21.12	22.94	12.48	0.48	Social Islami bank Ltd	2016	2015	2014	2013	2012	2011	6.09	3.47	7.92	2.54	16.8	0	ONE BANK LIMITTED	2016	2015	2014	2013	2012	2011	0	0	0	0	0	0	Mercantile Bank Ltd	2016	2015	2014	2013	2012	2011	0	0	0	0	0	0	Trust Bank Ltd.	2016	2015	2014	2013	2012	2011	0	0	0	0	0	0	Bank Asia Ltd	2016	2015	2014	2013	2012	2011	0	5.1999999999999998E-2	0.12	0.71	1.23	1.06	Rupali Bank LIMITED	2016	2015	2014	2013	2012	2011	0	0	0.5	1.2	0.8	0.56999999999999995	South East Bank	2016	2015	2014	2013	2012	2011	0	0	0	0	0	0	Agrani Bank LTD	2016	2015	2014	2013	2012	2011	0	0	8.0500000000000007	8.0500000000000007	0.7	0.4	Janata Bank Limitted 	2016	2015	2014	2013	2012	2011	0	0	0.25	0.6	0.2	0.1	SPORTS
Islami Bank Bangladesh Ltd	2016	2015	2014	2013	2012	2011	0	26.6	40.200000000000003	78.97	1.61	248.75	Social Islami bank Ltd	2016	2015	2014	2013	2012	2011	4.5199999999999996	0.56999999999999995	0.22	19.09	13.28	0	ONE BANK LIMITTED	2016	2015	2014	2013	2012	2011	0	4.5	5.0999999999999996	0	0.3	0.5	Mercantile Bank Ltd	2016	2015	2014	2013	2012	2011	2.7	0.4	0.6	5.8	2.4	1.9	Trust Bank Ltd.	2016	2015	2014	2013	2012	2011	1	1.5	1.5	1.25	1.2	1	Bank Asia Ltd	2016	2015	2014	2013	2012	2011	0.06	4.5	5.2	3.61	1.23	0.05	Rupali Bank LIMITED	2016	2015	2014	2013	2012	2011	0	0	0	0	0	0	South East Bank	2016	2015	2014	2013	2012	2011	0	7.75	10.5	3.86	2.52	4.8	Agrani Bank LTD	2016	2015	2014	2013	2012	2011	0	0	11.96	7.69	2.12	2.5	Janata Bank Limitted 	2016	2015	2014	2013	2012	2011	0	0	72.58	44.5	18.670000000000002	15.37	ARTS & CULTURE
Islami Bank Bangladesh Ltd	2016	2015	2014	2013	2012	2011	0.12	5.12	15.21	5.86	8.24	7.15	Social Islami bank Ltd	2016	2015	2014	2013	2012	2011	0.81	0.08	11	2.68	2.5000000000000001E-2	2.2999999999999998	ONE BANK LIMITTED	2016	2015	2014	2013	2012	2011	0	0	0	0	0	0	Mercantile Bank Ltd	2016	2015	2014	2013	2012	2011	0	6.9	0.8	0.2	1.8	4.8	Trust Bank Ltd.	2016	2015	2014	2013	2012	2011	0	1	10	0	0	0	Bank Asia Ltd	2016	2015	2014	2013	2012	2011	6.83	2.12	16.12	1.58	0.47	0.51	Rupali Bank LIMITED	2016	2015	2014	2013	2012	2011	0	0	10.199999999999999	2.8	0.77	2.0699999999999998	South East Bank	2016	2015	2014	2013	2012	2011	0	0	0	0	0	0	Agrani Bank LTD	2016	2015	2014	2013	2012	2011	0.25	0	3.92	3.91	4.8499999999999996	6.37	Janata Bank Limitted 	2016	2015	2014	2013	2012	2011	0	0	0	0	0	0	Social WELFARE
Islami Bank Bangladesh Ltd	2016	2015	2014	2013	2012	2011	0	0	0	0	0	0	Social Islami bank Ltd	2016	2015	2014	2013	2012	2011	0	0	0	0	0	0	ONE BANK LIMITTED	2016	2015	2014	2013	2012	2011	0	0	0	0	0	0	Mercantile Bank Ltd	2016	2015	2014	2013	2012	2011	0	0	0	0	0	0	Trust Bank Ltd.	2016	2015	2014	2013	2012	2011	0	0	0	0	0	0	Bank Asia Ltd	2016	2015	2014	2013	2012	2011	0	0	0	0	0	0	Rupali Bank LIMITED	2016	2015	2014	2013	2012	2011	1.26	4.7300000000000004	1.4	4.17	3.18	1.2	South East Bank	2016	2015	2014	2013	2012	2011	0	0	0	0	0	0	Agrani Bank LTD	2016	2015	2014	2013	2012	2011	0.25	0	0	0	0	0	Janata Bank Limitted 	2016	2015	2014	2013	2012	2011	0	0	0	0	0	0	OTHERS EXPENDITURE
Islami Bank Bangladesh Ltd	2016	2015	2014	2013	2012	2011	40.47	22.11	7.02	21.79	75.38	50.55	Social Islami bank Ltd	2016	2015	2014	2013	2012	2011	0	0	0	0	0	0	ONE BANK LIMITTED	2016	2015	2014	2013	2012	2011	0.89	1.61	9.74	0	7.38	2.6	Mercantile Bank Ltd	2016	2015	2014	2013	2012	2011	2	2.6	13.8	26.3	23.6	7.6	Trust Bank Ltd.	2016	2015	2014	2013	2012	2011	2.5	8.7899999999999991	1.21	1.84	3.17	2.4700000000000002	Bank Asia Ltd	2016	2015	2014	2013	2012	2011	15.7	13.85	103.54	2.57	20.79	6.41	Rupali Bank LIMITED	2016	2015	2014	2013	2012	2011	0	0	7.09	0.5	0.3	0.2	South East Bank	2016	2015	2014	2013	2012	2011	46.85	42.6	16.829999999999998	8.77	7.53	13.34	Agrani Bank LTD	2016	2015	2014	2013	2012	2011	1.35	3.92	11.5	8.11	7.57	14.06	Janata Bank Limitted 	2016	2015	2014	2013	2012	2011	1.23	0	0	0	0	0	image2.emf
YEAR AMOUNT

Predictive

2011 2188.33 2188.33

2012 3046.69 4340.11489

2014 4461.8 8607.74986

2015 5356.5 17071.7503

2016 5556.1 33858.4024


image3.emf
year Islami Bank Bangladesh Ltd Social Islami bank LtdONE BANK LIMITTEDMercantile Bank LtdTrust Bank Ltd.Bank Asia LtdRupali Bank LIMITEDSouth East BankAgrani Bank LTDJanata Bank Limitted 

2016 161 6.89 15.08 17.6 33.82 61.28 0.05 48.44 0.1 0

2015 175.25 4.72 12.45 16.9 29 17.37 4.01 28.28 0 10.7

2014 161.34 3.32 13.55 1.9 23.3 13.44 4.02 37.66 10.44 11.84

2013 135.26 2.96 10.84 14 39.93 30.74 10.72 32.77 14.33 78.3

2012 83.8 2.46 3.46 13.8 70.75 18.44 2 20.07 28.12 24.2

2011 56.17 0.57 1.82 11.8 43.98 15.95 1.82 14.16 25.11 11.6

MAXIMUM 175.25 6.89 15.08 17.6 70.75 61.28 10.72 48.44 28.12 78.3

MINIMUM 56.17 0.57 1.82 1.9 23.3 13.44 0.05 14.16 0 0

AVERAGE 128.8033333 3.486667 9.533333 12.66667 40.13 26.20333 3.77 30.23 13.01666667 22.773
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Islami Bank Bangladesh LtdSocial Islami bank LtdONE BANK LIMITTEDMercantile Bank LtdTrust Bank Ltd.Bank Asia LtdRupali Bank LIMITEDSouth East BankAgrani Bank LTDJanata Bank Limitted 

Islami Bank Bangladesh Ltd 1

Social Islami bank Ltd 0.87237745 1

ONE BANK LIMITTED 0.97731866 0.893090229 1

Mercantile Bank Ltd 0.42837461 0.644789506 0.396889772 1

Trust Bank Ltd. -0.0337772 0.231863994 -0.059900572 0.54156388 1

Bank Asia Ltd 0.53916084 0.840354688 0.643726399 0.6421079 0.382008 1

Rupali Bank LIMITED 0.49014269 0.344175498 0.472727399 0.33333523 0.384384 0.339645 1

South East Bank 0.87047924 0.926032046 0.942681711 0.42887336 0.124357 0.824248 0.444526 1

Agrani Bank LTD -0.2175216 -0.099545422 -0.227494934 0.23146207 0.855602 0.081916 0.408572 -0.0732 1

Janata Bank Limitted  0.3193338 0.290683057 0.324527545 0.39069925 0.563134 0.412905 0.955977 0.379043 0.542453 1


image5.emf
YEAR Islami Bank Bangladesh LtdSocial Islami bank LtdONE BANK LIMITTEDMercantile Bank LtdTrust Bank Ltd.Bank Asia LtdRupali Bank LIMITEDSouth East BankAgrani Bank LTDJanata Bank Limitted 

2016 16.84 6.14 0.24 10.9 23.2 3.88 0 0.75 0 0

2015 226.04 3.28 0.74 49.2 54.1 37.65 0 5.57 10.3 3.8

2014 89.47 3.84 0.97 13.5 41.62 90.28 0.8 9.76 3.73 25.76

2013 71.5 3.77 0.24 8.4 31.11 72.58 2.79 5.31 15.4 63.9

2012 39.75 1.45 0.37 26.8 14.67 5.74 2.18 3.37 8.53 35.3

2011 25.78 0.73 0.24 14.1 26.51 1.43 0.98 5.48 8.64 22

MAXIMUM 226.04 6.14 0.97 49.2 54.1 90.28 2.79 9.76 15.4 63.9

MINIMUM 16.84 0.73 0.24 8.4 14.67 1.43 0 0.75 0 0

AVERAGE 78.23 3.20166667 0.4666667 20.4833333331.86833 35.26 1.125 5.04 7.766667 25.12666667
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Islami Bank Bangladesh LtdSocial Islami bank LtdONE BANK LIMITTEDMercantile Bank LtdTrust Bank Ltd.Bank Asia LtdRupali Bank LIMITEDSouth East BankAgrani Bank LTDJanata Bank Limitted 

Islami Bank Bangladesh Ltd 1

Social Islami bank Ltd 0.042331098 1

ONE BANK LIMITTED 0.634771486 0.091882959 1

Mercantile Bank Ltd 0.823760171 -0.218729023 0.416519 1

Trust Bank Ltd. 0.894579092 0.187740868 0.725422 0.541536 1

Bank Asia Ltd 0.372194518 0.268470942 0.621045 -0.14666 0.561576 1

Rupali Bank LIMITED -0.327330176 -0.376215572 -0.36947 -0.35992 -0.46054 0.229691 1

South East Bank 0.377648688 -0.26457209 0.751044 0.029473 0.580509 0.769693 0.077773 1

Agrani Bank LTD 0.328277789 -0.473523506 -0.18879 0.199787 0.161519 0.253073 0.673878 0.211748 1

Janata Bank Limitted  -0.232125834 -0.282036352 -0.24357 -0.42359 -0.26765 0.45192 0.960926 0.265495 0.707876 1


image7.emf
YEAR Islami Bank Bangladesh LtdSocial Islami bank LtdONE BANK LIMITTEDMercantile Bank LtdTrust Bank Ltd.Bank Asia LtdRupali Bank LIMITEDSouth East BankAgrani Bank LTDJanata Bank Limitted 

2016 425.95 84.78 38.38 33.7 22.5 19.34 5 49.92 22.56 7.9

2015 323.9 45.56 13.25 17.3 12.11 9.78 5 15 17.43 7.9

2014 190.16 38.75 5.19 22.4 1.87 11.14 6.53 17.53 15.11 0

2013 140.1 22.12 23.47 28.4 1.75 21.15 6.49 25.29 26.22 3.9

2012 87.93 14.77 0.6 17.5 1.96 21.55 2.5 3.36 1.42 0.6

2011 21.79 15.99 0.75 9.2 0 0.69 3.8 3.36 0.2 0.4

MAXIMUM 425.95 84.78 38.38 33.7 22.5 21.55 6.53 49.92 26.22 7.9

MINIMUM 21.79 14.77 0.6 9.2 0 0.69 2.5 3.36 0.2 0

AVERAGE 198.305 36.995 13.606667 21.41667 6.698333 13.94167 4.886667 19.07667 13.82333333 3.45
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Islami Bank Bangladesh LtdSocial Islami bank LtdONE BANK LIMITTEDMercantile Bank LtdTrust Bank Ltd.Bank Asia LtdRupali Bank LIMITEDSouth East BankAgrani Bank LTDJanata Bank Limitted 

Islami Bank Bangladesh Ltd 1

Social Islami bank Ltd 0.94567026 1

ONE BANK LIMITTED 0.778185867 0.796622323 1

Mercantile Bank Ltd 0.673575319 0.684273327 0.879356004 1

Trust Bank Ltd. 0.939725346 0.945118312 0.797675969 0.600152 1

Bank Asia Ltd 0.290143278 0.200754657 0.489225388 0.730203 0.255115 1

Rupali Bank LIMITED 0.329273242 0.296232182 0.426853079 0.5331 0.073969 0.051856 1

South East Bank 0.813700437 0.880096111 0.962152499 0.911873 0.807912 0.449601 0.480854 1

Agrani Bank LTD 0.670841411 0.577790082 0.821098395 0.83672 0.500309 0.458086 0.803974 0.788565 1

Janata Bank Limitted  0.862945705 0.741134049 0.786158621 0.519959 0.864907 0.242371 0.212918 0.68241 0.661685 1


image9.emf
YEAR Islami Bank Bangladesh LtdSocial Islami bank LtdONE BANK LIMITTEDMercantile Bank LtdTrust Bank Ltd.Bank Asia LtdRupali Bank LIMITEDSouth East BankAgrani Bank LTDJanata Bank Limitted 

2016 26.29 6.09 0 0 0 0 0 0 0 0

2015 21.42 3.47 0 0 0 0.052 0 0 0 0

2014 21.12 7.92 0 0 0 0.12 0.5 0 8.05 0.25

2013 22.94 2.54 0 0 0 0.71 1.2 0 8.05 0.6

2012 12.48 16.8 0 0 0 1.23 0.8 0 0.7 0.2

2011 0.48 0 0 0 0 1.06 0.57 0 0.4 0.1

MAXIMUM 26.29 16.8 0 0 0 1.23 1.2 0 8.05 0.6

MINIMUM 0.48 0 0 0 0 0 0 0 0 0

AVERAGE 17.455 6.136666667 0 0 0 0.528667 0.511667 0 2.866667 0.191667
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Islami Bank Bangladesh LtdSocial Islami bank LtdBank Asia LtdRupali Bank LIMITEDAgrani Bank LTDJanata Bank Limitted 

Islami Bank Bangladesh Ltd 1

Social Islami bank Ltd 0.096099049 1

Bank Asia Ltd -0.758051765 0.257026 1

Rupali Bank LIMITED -0.237247787 0.116911 0.69234 1

Agrani Bank LTD 0.332032938 -0.08065 -0.1029 0.605517 1

Janata Bank Limitted  0.142189499 -0.02912 0.327406 0.905927 0.824798 1


image11.emf
YEAR Islami Bank Bangladesh LtdSocial Islami bank LtdONE BANK LIMITTEDMercantile Bank LtdTrust Bank Ltd.Bank Asia LtdRupali Bank LIMITEDSouth East BankAgrani Bank LTDJanata Bank Limitted 

2016 0 4.52 0 2.7 1 0.06 0 0 0 0

2015 26.6 0.57 4.5 0.4 1.5 4.5 0 7.75 0 0

2014 40.2 0.22 5.1 0.6 1.5 5.2 0 10.5 11.96 72.58

2013 78.97 19.09 0 5.8 1.25 3.61 0 3.86 7.69 44.5

2012 1.61 13.28 0.3 2.4 1.2 1.23 0 2.52 2.12 18.67

2011 248.75 0 0.5 1.9 1 0.05 0 4.8 2.5 15.37

MAXIMUM 248.75 19.09 5.1 5.8 1.5 5.2 0 10.5 11.96 72.58

MINIMUM 0 0 0 0.4 1 0.05 0 0 0 0

AVERAGE 66.0216667 6.28 1.73333333 2.3 1.24166667 2.441666667 0 4.905 4.045 25.18666667
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Islami Bank Bangladesh LtdSocial Islami bank LtdONE BANK LIMITTEDMercantile Bank LtdTrust Bank Ltd.Bank Asia LtdSouth East BankAgrani Bank LTDJanata Bank Limitted 

Islami Bank Bangladesh Ltd 1

Social Islami bank Ltd -0.24641 1

ONE BANK LIMITTED -0.21073 -0.59819 1

Mercantile Bank Ltd 0.063288 0.869858 -0.74478 1

Trust Bank Ltd. -0.40003 -0.1417 0.874377 -0.41266 1

Bank Asia Ltd -0.31547 -0.03012 0.797655 -0.2075 0.958845 1

South East Bank 0.106652 -0.46952 0.905515 -0.56631 0.827385 0.815302 1

Agrani Bank LTD 0.049246 0.130351 0.363495 0.123848 0.457623 0.611132 0.596565 1

Janata Bank Limitted  0.023067 0.143698 0.358204 0.101316 0.459143 0.595081 0.589336 0.995931 1


image13.emf
YEAR Islami Bank Bangladesh LtdSocial Islami bank LtdONE BANK LIMITTEDMercantile Bank LtdTrust Bank Ltd.Bank Asia LtdRupali Bank LIMITEDSouth East BankAgrani Bank LTDJanata Bank Limitted 

2016 0.12 0.81 0 0 0 6.83 0 0 0.25 0

2015 5.12 0.08 0 6.9 1 2.12 0 0 0 0

2014 15.21 11 0 0.8 10 16.12 10.2 0 3.92 0

2013 5.86 2.68 0 0.2 0 1.58 2.8 0 3.91 0

2012 8.24 0.025 0 1.8 0 0.47 0.77 0 4.85 0

2011 7.15 2.3 0 4.8 0 0.51 2.07 0 6.37 0

MAXIMUM 15.21 11 0 6.9 10 16.12 10.2 0 6.37 0

MINIMUM 0.12 0.025 0 0 0 0.47 0 0 0 0

AVERAGE 6.95 2.815833333 0 2.41666667 1.833333 4.605 2.64 0 3.21666667 0


image14.emf
Islami Bank Bangladesh LtdSocial Islami bank LtdMercantile Bank LtdTrust Bank Ltd.Bank Asia LtdRupali Bank LIMITEDAgrani Bank LTD

Islami Bank Bangladesh Ltd 1

Social Islami bank Ltd 0.808189 1

Mercantile Bank Ltd -0.04271 -0.33946 1

Trust Bank Ltd. 0.816303 0.945692 -0.20669 1

Bank Asia Ltd 0.542645 0.870221 -0.41481 0.917015 1

Rupali Bank LIMITED 0.867076 0.991802 -0.33509 0.937416 0.822693 1

Agrani Bank LTD 0.539023 0.267285 -0.09501 0.074197 -0.15697 0.341221 1


image15.emf
YEAR Islami Bank Bangladesh LtdSocial Islami bank LtdONE BANK LIMITTEDMercantile Bank LtdTrust Bank Ltd.Bank Asia LtdRupali Bank LIMITEDSouth East BankAgrani Bank LTDJanata Bank Limitted 

2016 0 0 0 0 0 0 1.26 0 0.25 0

2015 0 0 0 0 0 0 4.73 0 0 0

2014 0 0 0 0 0 0 1.4 0 0 0

2013 0 0 0 0 0 0 4.17 0 0 0

2012 0 0 0 0 0 0 3.18 0 0 0

2011 0 0 0 0 0 0 1.2 0 0 0

MAXIMUM  0 0 0 0 0 0 4.73 0 0.25 0

MINIMUM 0 0 0 0 0 0 1.2 0 0 0

AVERAGE 0 0 0 0 0 0 2.656666667 0 0.041667 0


image16.emf
Rupali Bank LIMITED Agrani Bank LTD

Rupali Bank LIMITED 1

Agrani Bank LTD -0.432489991 1


image17.emf
YEAR Islami Bank Bangladesh LtdSocial Islami bank LtdONE BANK LIMITTEDMercantile Bank LtdTrust Bank Ltd.Bank Asia LtdRupali Bank LIMITEDSouth East BankAgrani Bank LTDJanata Bank Limitted 

2016 40.47 0 0.89 2 2.5 15.7 0 46.85 1.35 1.23

2015 22.11 0 1.61 2.6 8.79 13.85 0 42.6 3.92 0

2014 7.02 0 9.74 13.8 1.21 103.54 7.09 16.83 11.5 0

2013 21.79 0 0 26.3 1.84 2.57 0.5 8.77 8.11 0

2012 75.38 0 7.38 23.6 3.17 20.79 0.3 7.53 7.57 0

2011 50.55 0 2.6 7.6 2.47 6.41 0.2 13.34 14.06 0

MAXIMUM 75.38 0 9.74 26.3 8.79 103.54 7.09 46.85 14.06 1.23

MINIMUM 7.02 0 0 2 1.21 2.57 0 7.53 1.35 0

AVERAGE 36.22 0 3.703333 12.65 3.33 27.14333 1.348333 22.65333 7.751667 0.205


image18.emf
Islami Bank Bangladesh LtdONE BANK LIMITTEDMercantile Bank LtdTrust Bank Ltd.Bank Asia LtdRupali Bank LIMITEDSouth East BankAgrani Bank LTDJanata Bank Limitted 

Islami Bank Bangladesh Ltd 1

ONE BANK LIMITTED 0.047489 1

Mercantile Bank Ltd 0.173074 0.258906 1

Trust Bank Ltd. -0.04654 -0.29576 -0.45922 1

Bank Asia Ltd -0.48926 0.81953 0.021648 -0.32388 1

Rupali Bank LIMITED -0.57654 0.755274 0.116972 -0.41173 0.977086 1

South East Bank -0.24889 -0.40477 -0.84578 0.549587 -0.10746 -0.22187 1

Agrani Bank LTD -0.00779 0.431527 0.334818 -0.45684 0.305833 0.423556 -0.76802 1

Janata Bank Limitted  0.084762 -0.35078 -0.49861 -0.14753 -0.14755 -0.2343 0.67865 -0.66964 1
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