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Executive Summary
 
The report is prepared for the term of "Scope of Financial Literacy through School Banking: Case of Bangladesh." Bangladesh Bank introduced “School Banking”. Under this program all the commercial banks are instructed to take initiatives for introducing a special product- “School Banking” accounts for the school going children. To make the habit of school going children from the very early age as well as to introduce them with banking services and technology were the main motives for implementing school banking program. “School Banking” program originates the habit of saving among children. By opening bank accounts children bank account children become habituated to take the service of banks at very early age. He or she starts to become financially literate. Ultimately this saving habit becomes the custom for the entire nation and it contributes to the national economy.

My purpose is to show how much important financial literacy specially to promote financial inclusion that can have huge impact on economic growth, what is the relationship between financial literacy and school banking, how analyze overall school banking performance in Bangladesh and finally it's impact on school going children and on their guardians. To analyze these works I have used Financial and Statistical research. I have collected some data and information for my analyzing. I tried my best to fulfill my purpose by showing table and graph and interpreting them. I have also used cross-tabulation chart, Bar chart, Pie chart to show my analyzation clearly and preciously.

When I start my work to prepare the report I have found that nobody worked about “Scope of Financial Literacy through School Banking: Case of Bangladesh.” To fulfill my purpose I have tried to show the role of school banking to create scope of financial literacy, so everyone will get an overall idea about the role of school banking in Bangladesh to enhance the scope of financial literacy. To prepare this report I have followed a distinct methodology which instruct a lot to collect necessary data and information and most of them are collected from secondary sources, a little portion are collected from primary sources. The analysis is mainly descriptive analysis. To analyze data and present the techniques I have used some statistical tools with the help of SPSS (Version-22) and MS-Excel. That help to compare, analyze and visualize my survey work. There are some limitations I have faced when I start my work. Some literature reviews have helped a lot too.

The report contains 6 chapters. 1st chapter is for Introduction, 2nd chapter shows the organizational profile and departmental profile, 3rd chapter contains the importance the financial literacy, the importance of school banking and the relationship between financial literacy and school banking, 4th chapter contains the overall school banking performance in Bangladesh. 5th chapter shows the results of my survey works. Finally I have found some specific findings and tried to recommend about them, 6th chapter shows that specific findings, recommendations on areas and conclusion. That have completed my report work.
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CHAPTER 1: INTRODUCTION

1.1 Introduction:
The journey of school banking begins on Nov 02, 2010 when Bangladesh Bank – the Central Bank of Bangladesh took an innovative and different initiative to widen and deepen the scope of financial literacy in Bangladesh. Bangladesh Bank introduced “School Banking”. Under this program all the commercial bank are instructed to take initiatives for introducing a special product- “School Banking” accounts for the school going children. To make the habit of school going children from the very early age as well as to introduce them with banking services and technology were the main motives for implementing school banking program. 

School banking program has been taken to extend the Financial Literacy. A Financially literate child will have the tendency to save more as well as he/she will be more willing to take the service of banks. So literacy in early age will widen the scope of financial literacy. Financial literacy concerns all ages. But the education of the younger generation on financial issues has become more important.

School banking program originates the habit of saving among children. By opening bank account children become habituated to take service of banks at very early age. He or She starts to become financially literate. Ultimately this saving habit becomes the custom for the entire nation and it contributes to the national economy.

As such, more and more innovative steps are taken to expedite the pace of School Banking program as like as conferences which brought the teachers, students, parents and bankers under one umbrella. Students are encouraged there to save in banks by opening School Banking accounts after being financially literate. Beside conferences “School Banking Fair” can also be arranged with the participation of commercial banks. Children, parents and mass people can directly open accounts in this “School Banking Fair”. Another instruction for commercial banks, introducing self-motivated target based “School Banking” program. 

Besides, School going children are the future citizens of Bangladesh, so they would be the potential customers of their respective banks. So, banks should encourage students and their parents to go under school banking activities not only for profit but also for financial inclusion in the banking system. Banks can also develop communication with the educational institutions to boost the number of school banking accounts. This may be a social role for the banks to gather scatter and unproductive money from our society to make deposit for future. This also helps to develop a savings habit among the young children from their early age. That will be a positive sign for our economic development. 
Bangladesh Bank is also working with commercial banks on collecting tuition/others fees of students through online banking/mobile banking. Commercial banks are already instructed to shift from manual process of fees collection to online banking/mobile banking system. This initiative will be implemented with the collaboration educational institutions and Ministry of Education. The main motive is to bring banks and schools under one platform, which will be accelerated the entire “Financial Literacy” process taken by Financial Inclusion Department of Central Bank. And finally we can ‘School Banking” is an innovative and different initiative to widen and deepen the scope of development of banking sector as a model of Financial Literacy in Bangladesh .For thus “School Banking” is signed as a scope of  being familiar with “Financial Literacy”.

1.2 Objective

Primary Objective:
The primary objective of my project program is to find out scope of financial literacy through school banking from possible viewpoint as a part of financial inclusions that helps me to complete my BBA program required under Department of AIS, United International University. 

Specific Objectives: More specifically, this study entails the following aspects:

· To show the importance of financial literacy and the relationship of financial literacy with school banking.
· To show the school banking performance in Bangladesh. 
· To measure its effect on school going children and on their parents.

1.3 Scope of the Report

After reading several research papers, I found that no one has yet made any research paper on Scope of Financial Literacy through School Banking: The Case of Bangladesh. In fulfilling that gap my research paper will play a significant role. As my research paper deals with the role of school banking to create scope of financial literacy, so everyone will get an overall idea about the role of school banking in Bangladesh to enhance the scope of financial literacy. It can never be taken as the conclusion rather as the beginning of research topic.

· The importance of Financial Literacy to promote Financial Inclusion.
· Overview of the relationship between Financial Literacy and School Banking.
· Survey of School Banking and its impact analysis.

Each of the above areas would be critically analyzed in order to determine the impact of school banking on school going children and their guardians by Pie Chart, Cross Tabulation, and Bar Chart.


1.4 Sources of Data

Primary Sources of data

The primary data of this report would be collected through:

· Circulars/ Circular Letters of Bangladesh Bank.
· Quarterly Report on School Banking of Bangladesh bank.
· Annual report of Bangladesh Bank.
· Printed outlines and documentation supplied by Financial Inclusion Department of Bangladesh Bank.
· Practical experiences obtained from the Financial Inclusion Department of Bangladesh Bank.
· Direct interview & Conversation with the related officials.
· Survey Questionnaire of students and parents.
· Personal Observation.

Secondary Sources of data

I would be collected the secondary data via following sources:

· Texts regarding school banking.
· Annual report of Bangladesh Bank.
· Printed outlines and documentation supplied by Financial Inclusion Department of Bangladesh Bank.
· Report of different authors and institutions.
· Official records.
· Websites.

1.5 Methodology

To meet the objectives it is necessary to measure the secondary sources of information and some few primary sources of information that help a lot to prepare this report. The research is an exploratory approach and data collection, preparation and analysis are qualitative in nature. For this purpose, different recognized census, government rules, regulations, policies, and laws, newspapers, national and international journals, periodicals and survey work are consulted. Data collection and analysis will are made during the Internship period at Bangladesh Bank. In processing the data, various methods are deployed. To show the importance of financial literacy and relationship between financial literacy and school banking data are collected from various national and international journals and thinking. The performance of school banking is shown also from collected data from Bangladesh Bank’s annual reports. The results of survey work are shown by comparison, analyzing and visualization in different circumstances of school banking with the help of different statistical tools. SPSS (Version-22) and MS-Excel are used to compare, analyze and visualize. There is descriptive analysis where nominal and ordinal data types, variable labels, numeric value and value labels and missing or invalid data types are used.


1.6 Data Analysis & Presentation Technique
In order to analyze gathered data, I plan to use statistical software like SPSS (Version 22) that will run descriptive analysis, cross tabulation and such. Besides SPSS, I will use MS-Excel to generate charts and graph of different comparison. The data will be presented through graphs for better visual understanding.
1.7 Limitations
· Broad area of subject to manage.
· Time is another hindrance to prepare a quality report. (Limited time to do a comprehensive study). 
· Availability of students and parents for conducting the survey.

1.8 Literature Review 

Karen Murrell and Alejandra Lopez-Fernandini (2008) inform that As a result of the current financial crisis, consumers are more concerned about their personal finances than ever before.  Household confidence in job security and future employment prospects, income stability, and the ability to preserve and build assets is plummeting; meanwhile, high fuel and food prices and tightening credit conditions are placing more pressure on households to maximize their financial decisions. Today's public narrative portrays individuals and families struggling with mounting financial stress due to the declining values of their retirement savings, high rates of indebtedness, diminished incomes, and negligible savings. While individuals and businesses bear the majority of the economic strain, children and youth are uniquely impacted by their interactions with household finances. Such moments of financial trouble are teachable opportunities for children and youth to learn about personal finance, and to improve their own money management skills.  However, comprehensive strategies for educating children and youth about personal finance so they can successfully navigate a complex financial marketplace have not yet emerged. Although more rigorous longitudinal research is needed to assess the effectiveness of financial literacy, some promising practices can be identified from their discussion. Rather than introduce financial literacy in middle or high school, financial literacy should be introduced early and continue throughout the K-12 setting, Financial literacy must demonstrate relevance to students in order to engage their motivation, Beyond teaching students to handle their cash, financial literacy must be designed to forge understandings of the relationships among money, work, investments, credit, bill payment, retirement planning, taxes, and so forth, To implement financial literacy in the schools and to ensure that all students receive financial literacy, it must be mandated by state academic standards in order to gain widespread implementation as well as time and resource commitments from teachers and school systems. Teacher training and professional development opportunities are a necessary corollary to successful program implementation. Finally School Banking can be a fruitful way to establish financial literacy in the society by making school going children financially literate.
If knowledge of Financial Literacy is grown in mind from childhood then it can lead a better future of a child. A child can also make him socially empowered by taking knowledge about financial literacy and can know about the importance of saving and money management. To fulfill this purpose the “School Banking” program is originated. School banking program has been taken to extend the Financial Literacy. A Financially literate child will have the tendency to save more as well as he/she will be more willing to take the service of banks. So literacy in early age will widen the scope of financial literacy. Financial literacy concerns all ages. But the education of the younger generation on financial issues has become more important.
To elucidate this point Sajjadur Rahman (2011) focused the background of school banking in our country. He noted that students need to be brought under banking services to help them contribute to economic activities through savings. He mentioned school banking operations by different banks in their distinctive name and also found out the present scenario of this. He concluded that banks do not see school banking as a profit making business, but they are hope that many of these students would become their customers in future.

Mohammed Mosroor Hossen (2012) described that banks have introduced different types of products with the customers to strike up their deposit for the sake of increasing bank business and motivating customers to be introduced to build up their capital to guard imminent miseries of the destruction. School Banking Scheme is a new separate product but it is becoming more popular with a view to inspiring for savings and creating savings mentality to the school going student with an attractive interest rate. By this scheme most of the students can able to raise capital for their future and besides this bank not only uses to recurring deposit but also play a social role in the country. But, due to lack in publicity school banking scheme did not overcome its objectives like other deposit scheme. So, Bangladesh Bank and other commercial Banks have to emphasis on the publicity of School Banking.


According to the Organization for Economic Co-operation and Development-OECD (2013), Financial Literacy will help promote many other financial products. Additionally, it will integrate knowledge in financial products and services by consumers and investors, and their capacity to speculate financial risks and opportunities, so that they would be able to make informed financial decisions. Financially educated individuals are better skilled to formulate their own household budgets and distribute resources efficiently. Hence, financial literacy will augment performances of individuals, firms, and households. So, from the information given by OECD, we can say that Educating the common people on financial matters is a precondition for them to be actively involved in development activities. The importance of financial literacy has increasingly been felt since the global financial crisis and economic recession in 2008 as the focus shifted on to inclusive growth. Financial illiteracy may lead people to making poor financial decisions that can have negative impact on financial well-being of an individual. Over the last decade, financial range and scope spread further and access to financial services widened. But a national policy on financial literacy is yet to be in place.
 
Besides, Jahidul Alom (2015) elucidated that school banking brings students under banking services so that they can start savings, involve in banking activities and participate and contribute in economic activities through savings. He also focused a statistical data about number of accounts and amount of money deposited in many banks (rural and urban areas) under school banking scheme. He also strongly believed that very soon school banking would be part and parcel in regular banking services. If we compare the account savings the urban area with the rural area from the literature of Jahidul Alom then we see that the school banking program is performing better in urban area than rural area. For this reason we can get an idea about financial literacy among the children in urban and rural area. We can also say that children of urban area are getting more financially literate than rural area. But Bangladesh is a rural based country. The economic development cannot be possible without the development of rural area. So, governments, Bangladesh Bank and other banks should work more about school banking program in rural area. 







CHAPTER 2: ORGANIZATIONAL AND DEPARTMENTAL PROFILE

2.1 Organizational Profile
2.1.1 What is Bangladesh Bank?
Bangladesh Bank is the central bank of Bangladesh and is a member of the Asian Clearing Union. The bank is active in developing green banking and financial inclusion policy and is an important member of the Alliance for Financial Inclusion. Bangladesh Financial Intelligence Unit (BFIU), a department of Bangladesh Bank, has got the membership of Egmont Group.

2.1.2 Brief History of Bangladesh Bank
After the Liberation War and the eventual independence of Bangladesh, the Government of Bangladesh reorganized the Dhaka branch of the State Bank of Pakistan as the central bank of the country, naming it Bangladesh Bank. Bangladesh Bank, the central bank and apex regulatory body for the country's monetary and financial system, was established in Dhaka as a body corporate vide the Bangladesh Bank Order, 1972 (P.O. No. 127 of 1972) with effect from 16 December 1971. At present it has ten offices located at Motijheel, Sadarghat, Chittagong, Khulna, Bogra, Rajshahi, Sylhet, Barisal, Rangpur and Mymensingh in Bangladesh; total manpower stood at 5807 (officials 3981, subordinate staff 1826) as on March 31, 2015. 
2.1.3 Vision and Mission
VISION
To develop continually as a forward looking central bank with competent and committed professionals of high ethical standards, conducting monetary management and financial sector supervision to maintain price stability and financial system robustness, supporting rapid broad based inclusive economic growth, employment generation and poverty eradication in Bangladesh

MISSION
Bangladesh Bank is carrying out its following main functions as the country's central bank:
	· 
	Formulating monetary and credit policies;

	· 
	· Managing currency issue and regulating payment system;

	· 
	· Managing foreign exchange reserves and regulating the foreign exchange market;

	· 
	· Regulating and supervising banks and financial institutions, and advising the government on interactions and impacts of fiscal, monetary and other economic policies. 



2.1.4 Functions
Bangladesh Bank performs all the functions that a central bank in any country is expected to perform. Such functions include maintaining price stability through economic and monetary policy measures, managing the country’s foreign exchange and gold reserve, and regulating the banking sector of the country. Like all other central banks, Bangladesh Bank is both the government’s banker and the banker’s bank, a “Lender of Last Resort”. Bangladesh Bank, like most other central banks, exercises a monopoly over the issue of currency and banknotes. Except for the one, two & five taka notes, it issues all other denominations of Bangladeshi taka.
The major functional areas include:
· Formulation and implementation of monetary and credit policies.
· Regulation and supervision of banks and non-bank financial institutions, promotion and development of domestic financial markets.
· Management of the country's international reserves.
· Issuance of currency notes.
· Regulation and supervision of the payment system.
· Acting as banker to the government.
· Money Laundering Prevention.
· Collection and furnishing of credit information.
· Implementation of the Foreign exchange regulation Act.
· Managing a Deposit Insurance Scheme.

2.2 Departmental Profile: Financial Inclusion Department
2.2.1 What is Financial Inclusion? 
Financial Inclusion (FI) is defined as the degree of access to and use of formal financial services by households and firms. FI allows for financially marginalized groups to increase their income, reduce its volatility, and build assets, thereby providing resilience to economic shocks and helping create jobs and promote business activities. Financial inclusion or inclusive financing is the delivery of financial services at affordable costs to sections of disadvantaged and low income segments of society, in contrast to financial exclusion where those services are not available or affordable. 
A transaction or deposit account can be the stepping stone to full financial inclusion, providing a pathway to a broader range of responsible financial services provided through stronger and more diverse financial institutions.
2.2.2 Overview
Bangladesh Bank, the central bank of Bangladesh recently taken a breakthrough initiative to further the objectives of broadening financial access and achieve inclusive economic growth. In a move to further consolidate and better coordinate the financial inclusion initiatives in the central bank and of other public and private sector stakeholder, Bangladesh Bank has established a separate department named Financial Inclusion Department in July 2015. Such an initiative is new to the Bangladesh Bank’s peer central bank in the region.
2.2.3 Functions
Financial Inclusion Department has two wings:
1. Financial Inclusion Wing 
2. Supervision and Innovation Wing  

The department has been mandated to work in the following key areas including other operational aspects: 
1. Policy formulation and monitoring BDT 2.00 billion Bangladesh Bank Refinance Scheme for 10 Taka account holders;
2. All related works (Policy formulating, monitoring and supervision) of 10/=, 50/=, 100/= and other No-Frill Accounts (NFAs) to bring the financially excluded people under the financial inclusion; 
3. All activities (Policy formulating, monitoring and supervision) related school banking and Street Children;
4. All activities (Policy formulating, monitoring and supervision) related Agent Banking; 
5. FSP (Financial Service Providers) Interactive Map related works;  
6. Policy Formulation and Monitoring of Financial Literacy and Education related activities;
7.  Maintenance of web based Non-Resident Bangladeshi(NRB) database and Remittance Award for top foreign exchange remitters;
8. Identifying new areas for inclusive financing and formulate policy;
9. National Financial Inclusion Strategy (NFIS) formulating and implementation related works;
10. Coordinating all activities related to financial inclusion of Bangladesh Bank;
11. Coordination among the Alliance for Financial Inclusion (AFI) member countries and maintaining relation;
12. Measure the impact on financial inclusion action taken by the international standard setting bodies and formulate policy according to that;
13. Conducting surveys on regular basis to identify the development, problems and scope for Financial Inclusion expansion;

2.2.4 Department Hierarchy
Figure 2.1: Financial Inclusion Department’s hierarchy





CHAPTER 3: THE IMPORTANCE OF FINANCIAL LITERACY AND RELATIONSHIP WITH SCHOOL BANKING

3.1 What is Financial Literacy?
Financial literacy is the ability to use knowledge and skills to make effective and informed money management decisions. Gaining the knowledge and developing the skills to become financially literate is a lifelong process that begins with something as simple as putting a few pennies in a piggy bank, and evolves to more advanced subjects such as risk and asset allocation. 
 
3.2 The Importance of Financial Literacy:
Financial Literacy is important not only for people in developed countries but also for people in developing countries and for emerging economies Financial Literacy is important to provide benefits to disadvantaged and low income segments of the society and help to run economy successfully in developing countries like Bangladesh.
The importance is described as follows:
 
· Promoting Financial Inclusion:
Financial inclusion and financial literacy are almost synonymously. That has no confusion. That is deliberate which are as follows:

· Financial inclusion and financial literacy are integral to each other.
· They are two elements of an integral strategy-That are Financial inclusion provides access and Financial literacy provides awareness
· Disadvantaged people need both – access to and awareness of financial services.
· Financial inclusion is on supply side. In opposition, Financial literacy is on demand side.
(Source: Promoting Financial Inclusion through Financial Education-OECD/INFE EVIDENCE, POLICIES AND PRACTICE)

So, Financial Literacy is considered an important adjunct for promoting financial inclusion, consumer protection and ultimately, financial stability. Financial Inclusion and Financial Literacy need to go hand in hand to enable the common man to understand the needs and benefits of the products and services offered by the formal financial institutions.   
Financial Literacy is helps to include us in inclusive finance and gives financial stability by teaching us about some important financial activities. which are as follows:
· The cause of saving,
· The cause of saving regularly and consistently,
· The cause of saving with banks,
· The cause of borrowing within limits,
· The cause of borrowing from banks,
· The cause of borrowing for income generating purposes,
· The cause of repaying loans, 
· The cause of repaying loans in time,
· Why do we need insurance?
· Why we will need regular stream of income post working life –pension?
· Why we should keep money aside regularly and consistently during your earning life for pension in old age?
· What is interest and how money lenders charge very high interest rates?
· The difference between money and credit.
(Source: Financial inclusion and financial literacy should go hand in hand: RBI)

· The Benefits of Financial Literacy to The Segments Who are Unbanked:
Financial Literacy has a great impact on emerging economy by providing some benefits to the people who are unbanked. That is some benefits, which are as follows:
Financial Literacy provides Improved understanding of mainstream financial services, and encouragement to avoid non-standard services

· Provides deeper understanding of risks and benefits of financial services such as credit
· Reduces cost of information-search for the unbanked
· Trains about higher household savings levels
· Protects against unfair, discriminatory practices, such as predatory lending
· Reduces cost of money transfers (including the cost of government transfers to individuals).
(Source: Promoting Financial Inclusion through Financial Education-OECD/INFE EVIDENCE, POLICIES AND PRACTICE)

These benefits helps to understand the importance about banking activities and leads to involve with banking and promote emerging economy in developing countries like Bangladesh.






3.3 What is School Banking?
School banking is one type of banking wing towards school going students and their parents to facilitate lower depository obligation, free from operating charges, higher rate of interest on deposit with advanced form of banking transactions. 
3.4 The Importance of School Banking:
Teaching children banking language is important because the terminology and their meanings – words like deposit, savings, balance, withdrawal, interest – are often a whole new world to them. School Banking can be scope of learning these things. School Banking is important for some specific reasons. That are-
· Increasing or growing saving tendency,
· Introducing money management from early age,
· Financial proficiency for the future,
· Growing sense about financial services,
· Improving their well being from school life.
So, we can say that School Banking creates a new world for the children that helps to change the financial behavior of them.

3.5 The Relationship between Financial Literacy and School Banking:
School banking program is mainly originated to involve school going children with banking activities. To fulfill this purpose banks provide some special benefits to attract with school banking program. The benefits are-

· Highest interest rate,
· Free internet banking facilities,
· No minimum balance fee,
· No account maintenance fee,
· Deposit of scholarship,
· Education insurance and others.

From given facilities provided by banks with school banking program, we can say that it is a special banking program. By giving these facilities school going children and their guardians can be attracted with this special type of banking and school-going children can have some understandings about financial issues. That are-

· Increasing or growing saving tendency: With opening a school bank account a school going student can make change his or her saving habit by increasing saving amount or can grow saving habit who could not save before and a student can save his or her money successfully as he or she save with a bank account.
· Introducing money management from early age: A school going child who has school bank account can have an opportunity to introduce about how much he or she has to save and how much he or she has to expense that gives him or her benefits to fulfill his or her financial purpose successfully and also can make less pressure on his or her guardians.
· Financial proficiency for the future: By growing or increasing saving habit and learning about how to manage money a school going child can be financially proficient in future. He or she can successfully manage their money when he or she will need in future. 
· Growing sense about financial services: With opening a bank account in school life a school going child can have sense about financial services. He or she will have grown some financial issues in his or her mind from an early age as he or she is involved with banking activities and banking activities the part of financial activities.
· Improving their well being from school life: By involving with financial activities a school going child can improve his or her well being from his or her school life which has a positive impact on economy.

· The terms which are discussed above can make a school going child financially literate because if we see the definition of  ‘Financial Literacy’ we can get terms that are the cause of saving, how to save regularly, the cause of borrowing, how to repay loan in time and other financial issues which can be grown in a school going child at an early age and he or she can understand about financial literacy that can make him or her financially literate by including him or her inclusive finance at early age. So, school-banking program has been taken to extend the financial literacy among children. A Financially literate child will have the tendency to save more as well as he/she will be more willing to take the service of banks. So, knowledge about banking in early age will widen the scope of financial literacy. Financial literacy concerns all ages. But the education of the younger generation on financial issues has become more important. School banking program originates the habit of saving among children. By opening bank account children become habituated to take service of banks at very early age. He or She starts to become financially literate. Ultimately this saving habit becomes the custom for the entire nation and it contributes to the national economy.




CHAPTER 4: SCHOOL BANKING PERFORMANCE IN BANGLADESH

4.1 History of School Banking in Bangladesh
School banking is not new in Bangladesh. Some banks, including Muslim Bank, had introduced that type of banking program in the 1960s, before the liberation of Bangladesh, but it was not last long. It was some years earlier AB bank (formerly Arab Bangladesh Bank) launched the service in Sunshine Grammar School at Chittagong in 2003, but that too did not work.
Finally, school banking got renewed impetus when Bangladesh Bank, central bank of Bangladesh, issued the formal circular to all scheduled banks on November 02, 2010. Since then, banks have started to provide banking services to students through savings account and deposit scheme. To enhance the school banking activities of the banks, BB issued a comprehensive guideline in October 2013. Under this guideline, any school student of 6-18 years age could open school banking account through parents or legal guardian by depositing a minimum of Taka 100. But now any school going children can open school bank account without age restriction. Total outstanding balance of school banking stood at Taka 1020.79 million against 1,257,370 accounts at the end of December 2016. The core objective of school banking is development of banking sector as a model of financial inclusion by introducing banking operation and advanced technology among school going students as well as participating students into economic development by the mode of savings. The structure not only strategies to help students and parents with an ample sum of savings after a certain period, it also aims to instill the habit of savings from an early age into students.

EBL was the first bank that came up with school banking after the central bank issued a circular in this regard. The bank has introduced 'EBL Junior', a savings account for students, aiming to include the young population of society under the umbrella of banking. Now, all the banks have introduced school banking product. This is basically a joint account between the student and the guardian. There are some advantages of opening this account, such as waivers of fees and charges, free internet banking, a waiver of minimum balance requirement, debit card at lower costs, etc. Nevertheless, now with a robust echo system and efficient guideline of the Central Bank, the School Banking Scheme is going to be a vibrant model for the global economy.


4.2 Features of School Bank Account
· Highest interest rate
· Interest will be calculated on daily balance
· Local VISA debit card facilities
· Free ATM cash withdrawal facilities
· Free internet banking facilities 
· No minimum balance fee
· No account maintenance fee
· Minimum Initial deposit amount is only BDT 100/
4.3 Policy Formulation and Governance of School Bank Account:
The concept of school banking is not well known in Bangladesh, but it is becoming more popular among the all scheduled banks. To expand its boundary and for having vast importance of it, Bangladesh Bank advised all scheduled banks to introduce school banking in their operations on November 02, 2010. On October 28, 2013, Bangladesh Bank issued an order to all banks operated in Bangladesh to submit their respective school banking activities report to the central bank in a quarterly basis. To reach banking services to the students in an appropriate manner through ensuring more transparency, awareness and acceleration into this activity, Bangladesh Bank has issued some guidelines on operation of School Banking to all scheduled banks for their compliance. 

1) Opening of Account: To open an account under School Banking Operation the age of the students would be six years to below eighteen years. 

2) Operation of Account: Father/mother or legal guardian of the students will be able to operate School Banking accounts. 

3) Account Opening Form: Existing Uniform Account Opening Form and KYC Form will be used to open School Banking accounts and instructions issued on June 30, 2008 of Bangladesh Financial Intelligence Unit will be applicable. For such accounts, both Guardian and student have to fill up Personal Information part of Account Opening Form and both forms must be signed by the legal guardian. 

4) Nature of Account: Normally School Banking accounts will be opened as Savings Account. But, if necessary, any type saving schemes can be opened by transferring balance from these accounts. 

5) Minimum Initial Deposit: Minimum initial deposit for such accounts will be Tk. 100/- (one hundred). 
6) Nationality: Both the account holder and Guardian/Legal Guardian will be citizen of Bangladesh. 

7) Required Documents to Open Account: Proper KYC of both the account holder and account operator must be ensured. In this context, the attested photocopies of birth registration certificate and institutional identity card/certificates issued by Educational Institute/receipt of school fees of latest month of students have to be collected by bank. All these documents must be preserved in the bank. 

8) Source of Fund of Account Holder: The sources of fund in this account must be verified and related transactions must be rational in this respect. 

9) ATM Card: ATM card (only debit card) can be issued against this type of account. Monthly withdrawal limit through ATM Card and Point of Sales (POS) will be maximum Tk. 2000/-. This limit may be increased up to Tk. 5000/- on request of the Guardian. In case of every transaction taken place, transaction details will be automatically sent through SMS Transaction Alert to the account holder’s guardian’s mobile number. 

10) Service Charge/Fee: School Banking accounts will be free of service charge or fee except government fees. ATM card issue fee and renewal fee will be considered if ATM card is issued against this form of account. 

11) Collection of Fees from Students: Bank can collect monthly tuition fees and other fees from students on behalf of the school authority (by having understanding with such educational institutions) through such type of accounts. Bank will inspire the educational institutions so that all school going students can be brought under school banking. 

12) Establishment of School Banking Counter/Desk: Concerned bank branches may establish a separate School Banking Counter/Desk to facilitate school banking activities among students. Bank will provide deposit and withdrawal services along with other banking activities through this counter. Moreover, bank branches may provide these services in one or more fixed date by opening booth in the premises of educational institutions by having their consent. 

13) Deposit of scholarship/stipend benefit: All scholarship or stipend of the student can be deposited through school banking accounts. In this regard scholarship or stipend provider government/semi-government/autonomous/private institutions have to sign a Memorandum of Understanding with the concerned banks. 
14) Education Insurance: Concerned banks can provide education insurance facility in these accounts as such if any student faces financial crisis to meet up their educational expenses due to family/natural causes then, it will be possible to facilitate them under this insurance coverage. 

15) Reporting and Disclosure of School Banking Activities: It is obligatory to submit Progress Report (as per enclosed format) of school banking to the Financial Inclusion Department of Bangladesh Bank in quarterly basis. This report has to be submitted within the 15(fifteen) days of each quarter. Banks will submit their first quarterly report based on December 31, 2014 within 15 January 2015. Besides this, banks will disclose updated information regarding school banking in their annual report and website. 

16) Others: 

· Bank will also comply with related acts, rules, regulations and policy guidelines circulated by Bangladesh Bank in case of school banking activities. 
· Whenever account holder (student) will turn into 18 (eighteen) years; the account will be transformed into regular savings account with his/her consent and then will be continued. In this regards related rules, regulations, policy guidelines circulated by Bangladesh Bank will be applicable as usual; Mentionable, in case of converting into savings accounts, full KYC form must be accomplice and other declaration letter with TP must be obtained. After completing eighteen years of account holder and before converting into regular savings account, no withdrawal will be allowed (except account closure) in this period;
· These guidelines will also be applicable for School Banking accounts which have been opened before issuing this circular.






4.4 Analysis and Presentation of Data 

4.4.1 Numbers of bank accounts under School Banking

Table 4.1: Numbers of bank accounts under School Banking
	Year
	2011
	2012
	2013
	2014
	2015
	2016

	Accounts
	 
	 
	 
	 
	 
	 

	SCBs (04)
	354
	1961
	27156
	166895
	303086
	386511

	SBs (04)
	637
	1781
	32983
	130799
	122660
	132314

	PCBs- Conventional Banks (32) + Islami Sariah Based Banks (08)
	27830
	128421
	235168
	551340
	607577
	736820

	FCBs (9)
	259
	374
	495
	1269
	1631
	1725

	Total 
	29080
	132537
	295802
	850303
	1034954
	1257370



Source: Bangladesh Bank’s Quarterly Review Report on School Banking (2011-2016).
Table 4.1 shows numbers of bank accounts under school banking on the basis of different categories of bank from December 31st 2011 to December 31st 2016. Up to December 31st 2016, 56 scheduled banks out of total 57 banks (including new 09 scheduled banks) opened a total number of 12.57 lac school bank accounts that was only 0.29 lac in December 31st 2011. So it is easily notified that school bank accounts are going to an increasing pattern. Compare with different types of banks, private commercial banks hold large number of school bank accounts which was 7.37  lac at the end of 31st December, 2016. It is satisfactory to say, that was passing a growing trend from the preceding periods. State-owned commercial banks and specialized development banks also doing better for opening new school bank accounts experiencing their past records. Out of 09 foreign commercial banks, 08 banks (excluding City Bank N.A) have opened their school banking wing and their total school bank accounts was 1,725 at December, 2016. It is necessary to say, 03 newly scheduled banks in 2013 (out of 09) i.e. Meghna Bank Ltd., NRB Commercial Bank Ltd. and NRB Bank Ltd. have already opened their school banking activities.





Figure 4.1: Different schedule banks share in total school bank accounts (2011-2016)

Figure 4.1 shows % of school bank accounts in different schedule banks. Private commercial banks have 29% of total accounts which is greater than others three types. State owned commercial banks have 50%, Specialized banks have 5% and Foreign Banks 16% of total amount.
Figure 4.2: Trend of total accounts growth% (2011-2016)

Figure 4.2 shows trend of total number of school bank account growth over year. Here in 2016 its growth % was 35% where previous year 2015 is 29%. And the growth % was 1%, 4%, 8%, 23%, 29% and 35% for year 2011, 2012, 2013, 2014, 2015 and 2016. Its show the number of school bank account is growing every year in a positive trend.

4.4.2 Rural and Urban School Bank Account Penetration
Table 4.2: Rural and Urban School Bank Account Penetration (2011-2016)
	
	2015
	2016

	Urban
	643,417
	783,574

	Rural
	391,537
	473,796

	Total Accounts
	1,034,954
	1,257,370



Figure 4.3: Total School Bank Account based on Urban and Rural Area (2015-2016)

Table 4.2 and Figure 4.3 shows the School Bank Account as the comparison between 2015 and 2016 of Rural, Urban area and in totals on the based on given data of all banks.
 (1)The Table shows that the urban area holds the 643,417 accounts in 2015 and holds the 783,574 accounts in 2016.The accounts increases by 18% in urban area. 
(2) The rural area holds the 391,537 accounts in 2015 and 473,796 accounts in 2016.The accounts increases by 17% in rural area.
(3) Finally the total accounts were 1,034,954 in 2015 and 1,257,370  accounts in 2016.The total accounts increases by 18% in 2016.



4.4.3 Amount of money in bank accounts under School Banking

Table 4.3: Amount of money in bank accounts under School Banking 
	Year
	2011
	2012
	2013
	2014
	2015
	2016

	Savings
	 
	 
	 
	 
	 
	 

	SCBs (04)
	1.16
	0.19
	2.92
	174.97
	83.39
	129.24

	SBs (04)
	0.17
	0.31
	3.01
	11.65
	14.04
	20.41

	PCBs- Conventional Banks (32) + Islami Sariah Based Banks in 2013 (08)
	29.04
	94.93
	296.93
	528.98
	743.95
	861.63

	FCBs (9)
	0.42
	1.08
	2.93
	1.89
	2.81
	9.51

	Total 
	30.79
	96.51
	305.79
	717.49
	844.19
	1020.79



Source: Bangladesh Bank’s Quarterly Review Report on School Banking (2011-2016).
Table 4.3 shows, out of 57 scheduled banks in Bangladesh, 56 banks hold total Tk. 1020.79 crore in their school banking accounts up to December 31, 2016. At the end of the year 2015 and 2016 deposit amount under school banking was Tk. 844.19 crore and Tk. 1020.79 crore respectably. So the increasing trend from the successive period is 135% in 2015 and 18% in 2016. Private commercial banks collect more amount of deposit under school banking that is Tk. 861.63 crore at the end of 31 December, 2016. But the decreasing rate is approximately 52% in case of state-owned commercial banks in 2016 than 2015. On the other hand, specialized development banks hold about 21% more, private commercial banks hold 41% and Foreign Banks hold 49% more money under school bank accounts at the closing period of 2016 than 2016.
Figure 4.4: Trend of total savings growth% (2011-2016)

Figure 4.4 shows trend of total saving growth over year. Here in 2012 growth % of saving was 213% of previous year 2011. And the growth % of saving was 217%, 135% and 18% for year 2014, 2015 and 2016. Its show the amount of saving in school bank account is growing every year in a positive trend though the trend of growth % showing negative trend in growth. 
4.4.4 Top Banks on the basis of Account and Saving
Table 4.4: Top 5 Banks on the basis of Account
	Top 5 Banks on the basis of  Account
	Account Number
	% of Total Account

	Islami Bank Bangladesh Limited
	2,13,623
	16.99%

	Agrani Bank Limited
	1,76,403
	14.02%

	Dutch-Bangla Bank Limited
	1,23,172
	9.79%

	Rajshahi Krisi Unnayan Bank 
	99,042
	7.88%

	Uttara Bank Limited
	78,981
	6.28%

	Total
	
	54.96%



Figure 4.5: Top 5 banks in school bank account

In Table 4.4 and Figure 4.5 Islami Bank Bangladesh Limited opened the highest amount of account as the number was 213,623 which are 16.99% of total account in school banking as on 31st December 2016. Top 5 banks opened 54.96% of total account number. 




Table 4.5: Top 5 Banks on the basis of Savings
	Top 5 Banks in Savings
	Saving Amount
	% of Total Amount

	Dutch Bangla Bank Ltd
	342.99
	33.60%

	Islami Bank Bangladesh Limited
	105.90
	10.37%

	 Eastern Bank Ltd
	91.35
	8.94%

	United Commercial Bank Ltd.
	55.63
	5.44%

	Rupali Bank Ltd.
	54.61
	5.35

	Total
	
	63.70%



Figure 4.6: Top 5 Banks on the basis of Savings

In Table 4.5 and Figure 4.6 shows Dutch Bangla Bank Ltd is top on the basis of saving amount. Total amount saved in Dutch Bangla Bank is 342.99 crore which is 33.60% of total saving in school banking accounts as on 31st December 2016. Top 5 banks saving are 63.70% of total savings.














CHAPTER 5: SURVEY OF SCHOOL BANKING AND IMPACT ANALYSIS ON CHILDREN AND THEIR GUARDIANS

5.1 Description of the activities of the field survey
As mentioned above that the research survey has been done to find out impact of school banking account on school going children and their guardians, I have collected some data/information by a set of questionnaire selected. The sample size was 50, in combination of children and guardians who are involved in school banking. I have tried my best to find out the effect or impact of school banking by my survey analysis. 
5.1.1 Survey Respondents:

The structure of the survey respondent is based on students and their guardians who are involved in school banking with having school bank account. They are categorized by gender, educational level and specially area 50 in numbers.

Table 5.1 Statistics of survey respondents  
	
	Gender
	
	
	educational level
	Area
	
	

	Students involved in school banking account.
	Male
	female
	Total
	primary
	Secondary
	Total
	Urban
	Rural 
	Total

	
	25
	25
	50
	18
	32
	50
	30
	20
	50





Gender: Total male respondents are 25 and female respondents are also 25 in number which indicates 50% male and 50% female by gender. 

Educational Level: In total 50 respondents 18 students are in primary level that are 36 in percent and 32 students are secondary level that is 64 in percent.

Area: Total respondents are also categorized by urban and rural area and in totals 30 or 60% respondents are in urban area and 20 or 40% respondents are in rural area. 

5.1.2 Students involved in school banking
Q1. How do you know about School Banking ?

In 50 respondents 18 are in numbers and 36 in percent who know about school banking concept by Family/Friend or Neighbour,4 in numbers or 8% respondents know about school banking by Bank Officials or Media Advertisements and finally 24 in numbers or 48% respondents know about school banking by school teachers. So, Bank Officials and Media Advertisements should be more active especially in rural area. 

Q2. What is the reason to open School Bank Account?


In totals 12 or 24% students open school bank account for only saving money,10 or 20% students open this account for taking loan which indicates a good sign to involve in banking activities,11 or 22% open this account for special banking facilities which indicates they understand the bank’s responsibilities to customers.17 or 34% open this account for their guardian’s interest which are in major and especially maximum respondents are in primary level. 







Q3. What is the purpose of saving after opening school bank account?

In total students 11 students save money to buy gaming instruments who are maximum in primary level,8 students save money to buy Dress/Ornaments or Bicycle,16 students save money for buying Electronics or Gadgets which are smart phone, computer, DSLR camera and others.9 students save money to buy as they prefer travelling.6 students save money to fulfill the purpose of their hobby which are maximum in gardening.
Q4. How much do you save in a month in your account?
 
In total respondents 13 students either do not save money or around 200.14 students save money around 201 to 500.18 students save money around 501 to 1000.5 students save money around 1000 to 2000.
Q5. Can you continue your savings after opening school bank account?

In total students 25 students are successful in saving money,16 students are partially successful in saving money and 9 students cannot continue in their saving money. So, this graph shows that most students in respondents are successful in their saving money after opening school bank account. 
Q6. What was the purpose of saving before opening school bank account?

In 50 respondents 14 students saved money to buy gaming instruments,16 students saved money to buy dress, ornaments or bicycle, Only a student saved money to buy electronics or gadgets and 19 students saved money for the purpose of having junk food and others.
Q7. How much you could save before opening school bank account?

The chart shows that 31 students could not save or could save only around 200,15 students could save 201 to 500 and 4 students could save 501 to 1000.Nobody could save above this amount.
Q8. Could you continue your savings before opening school bank account?

In respondents only 4 students could save money successfully,15 students could be successful partially and 31 students could not continue in saving money before opening school bank account.
Q9. How Frequently you save in the account?


In 50 students 8 students cannot save or never added money since account had opened,10 students can save money at least once a month,3 students can save money less than once a month,15 students can put money as when they can in their account,7 students have paid money but cannot continue within last one year and other 8 students do not know about their account as their guardians or parents operate their account.






Q10. Do you agree that you are benefitted from School Bank Account?

The graph shows that 21 or 42% students strongly agree,16 or 32% students agree,6 or 12% students poorly agree and 7 or 14% students disagree in case they are benefitted from school bank account. Most students who strongly agree and only agree that they are benefitted from this account are in urban area and most students who poorly agree or disagree that they are benefitted from this account are in rural area.  
Q11. What types of benefit you take from your Account?

The graph indicates that 10 or 20% students say that they get no benefit from this account,28 or 56% students can be successful to increase in saving tendency,8 or 16% students can get privilege in using ATM card,4 or 8% students agree that their school bank account make easier their school fee. Mainly in rural area most of the students cannot have sufficient benefit from their school bank account.
Q12. Do you think that you are being financially literate?

This graph shows that 22 or 44% students strongly agree,14 or 28% students only agree,10 or 20% students poorly agree and other 4 or 8% students disagree that they are being financially literate by opening school bank account.
Q13. Do you want to continue the Account?
This graph shows that 27 or 54% students want to continue the account. In contrast,23 or 46% students do not want to continue their account. Most of the students who do not want to continue their school bank account live in rural area.
Q14. If you don’t want to continue the account then what is the reason?

The graph shows that 23 students on the 50 in numbers response that they do not continue their school bank account. Most of them live in rural area who do not want to continue their account. The reasons they say specifically.11 students do not continue for complexity of bank transaction,9 students do not want to continue for their poor financial condition as they live in rural area,1 student say that there is no branch near their school,2 students say that ATM booth are not available by that they can be benefitted. For those reasons they do not want to continue their account.
5.1.3 Guardians involved in school banking
Q1. How do you know about School Banking?

The chart shows that 6 guardians know about school banking by family/friend or neighbor,26 guardians know about school banking by bank officials,7 guardians know about media advertisements,11 guardians know about school teacher. By this result it is clear that bank officials are more serious to convince guardians than their children which is a good approach to promote school bank account as children are less literate about bank activities than their guardians. Beside school teachers contribute too to promote this account which is the result of bank advertisements. But more work should be done. 
Q2. Do you agree that you are benefitted from School Bank Account?

This chart shows that 5 guardians disagree,7 guardians poorly agree,9 guardians agree and 29 guardians strongly agree that they get benefit from their children’s school bank account. The guardians who disagree or poorly agree most live in rural site and others live in urban area.
Q3. What type of benefit you get from this account?

This chart shows that 6 or 12% guardians inform that children are successful to increase their saving tendency, 8 or 16% guardians are happy with maximum interest, 19 or 38% guardians think that this account helps to be social and economic empowered, 8 or 16% guardians support the benefit of complementary insurance coverage and other 9 or 18% guardians support the internet banking facilities of the school banking accounts. 
Q4. Do you think your child is successful to save his pocket money?
The graph indicates that 39 or 78% guardians believe that their children can save their pocket money successfully and 11 or 22% guardians do not believe that their children can save their pocket money successfully. 
Q5. Do you think that your child is successful to be financially literate?

The chart shows that 27 guardians strongly agree,11 guardians agree,9 guardians poorly agree and 3 guardians disagree that their children are successful to be financially literate.

Q6. Do you have any recommendation about the school bank account? Please specify -

The graph shows that 20 or 40% guardians have not given any recommendation,16 or 32% guardians have said that they think that ATM booth should be more available,8 or 16% guardians feel lack of bank branch near their children’s school,6 or 12% guardians recommend that opening account should be made easier. 

5.2 Saving Tendency (Area based comparison)
	Table 5.2: Area * How much do you save in a month in your account? Crosstabulation

	Count
	
	
	
	
	
	

	
	How much do you save in a month in your account?
	Total

	
	0-200
	201-500
	501-1000
	1000-2000
	

	Area
	Urban
	4
	4
	17
	5
	30

	
	Rural
	9
	10
	1
	0
	20

	Total
	13
	14
	18
	5
	50




The chart shows that 4 students cannot save or can save money around 200 in urban area in contrast 9 students cannot save or save money around 200 in rural area.4 students can save money in urban area and 10 students can save money around 201 to 500.17 students in urban area and only a student in contrast can save money in rural area around 501 to 1000.5 students in urban area and in contrast no student in rural area can save money around 1000 to 2000.This result indicates that the saving tendency grows more in students who live in urban area than the students who live in rural area. Because the students who live urban area their financial condition is satisfactory but students who live in rural area most of them live under satisfactory level.    

	Table 5.3: Area * How much you could save before opening school bank account? Crosstabulation

	Count
	
	
	
	
	

	
	How much you could save before opening school bank account?
	Total

	
	0-200
	201-500
	501-1000
	

	Area
	Urban
	12
	14
	4
	30

	
	Rural
	19
	1
	0
	20

	Total
	31
	15
	4
	50




This chart informs us the comparison based on urban and rural area about how much the students saved before opening school bank account. In urban area 12 students could not save or could save around 200,14 students could save 201 to 500 and 4 students could save 501 to 1000.But in rural area,19 students could not or could save around 200, Only a student could save 201 to 500 and nobody could save above 500. This result indicates that saving habit in the school going children was comparatively better in urban site for their better financial condition. So, Banks should give more importance and work to increase saving habit in rural site.




5.3 Financial literacy (Area based comparison)
	Table 5.4: Area * Do you think that you are being financially literate? Crosstabulation

	Count
	
	
	
	
	
	

	
	Do you think that you are being financially literate?
	Total

	
	Strongly Agree
	Agree
	Poorly Agree
	Disagree
	

	Area
	Urban
	19
	8
	3
	0
	30

	
	Rural
	3
	6
	7
	4
	20

	Total
	22
	14
	10
	4
	50




This chart indicates that 19 students strongly agree,8 students agree,3 students poorly agree (They are in primary level) and no one disagree that they are being financially literate by involving in school bank account in urban area. But in rural area 3 students strongly agree,6 students agree,7 students poorly agree and 4 students disagree that they are being financially literate after opening school bank account. So, it informs us that the more concern, importance and necessary steps should be done to make our school going children financially literate.    





	Table 5.5: Area * Do you think that your child is successful to be financially literate? Crosstabulation

	Count
	
	
	
	
	
	

	
	Do you think that your child is successful to be financially literate?
	Total

	
	Strongly Agree
	Agree
	Poorly Agree
	Disagree
	

	Area
	Urban
	24
	6
	0
	0
	30

	
	Rural
	3
	5
	9
	3
	20

	Total
	27
	11
	9
	3
	50




The final chart shows that 24 guardians strongly agree and 6 guardians agree that their children are being financially literate, nobody poorly agree or disagree about this matter in urban area. But in rural area,3 guardians strongly agree,5 guardians agree,9 guardians poorly agree and other 3 guardians disagree that their children are being financially literate. So, school going children who are involved in school bank account are being more financially literate than rural area. So, more necessary steps should be taken to make our school going children financially literate.   






CHAPTER 6: FINDINGS, RECOMMENDATIONS AND CONCLUSIONS

6.1 Specific Findings:
1. Financial Literacy is important not only for people in developed countries but also for people in developing countries and for emerging economies for mainly promoting Financial Inclusion to provide benefits to disadvantaged and low income segments of the society and help to run economy successfully in developing countries like Bangladesh, It also helps people to include in financial activities who are unbanked. But there are some reasons for that most people are financially excluded in developing countries and financial literacy gives right solution in this circumstance. So, it is clear that financial inclusion and financial literacy are integral to each other and both should be gone with hand to hand.

2. There is a deep relationship between financial literacy and school banking. School banking attracts school going children by giving them some special benefits and makes sense about the importance of saving, money management, banking activities which are involved in inclusive finance from childhood which impacts positively on economy.

3. 1,257,370 accounts have been opened under school banking scheme of which 473,796 accounts in rural area braches and 783,574 accounts in town area branches in 2016 and 1,034,954 accounts have been opened under school banking scheme of which 391,537 accounts in rural area braches and 643,417accounts in town area branches in 2015. So, it is clear that the people in urban area are more conscious about school banking than people who live in rural area as school bank account increases more in urban area than rural area. Besides, commercial banks works more effectively about school banking than other types of banks.

4. The students who are involved in school banking are more successful to save money, fulfill their purpose and they can save for higher purpose which they could not before opening the school bank account. Guardians are also satisfied with their children as their children can save and fulfill their purpose successfully.
5. As school banking program is performing more effectively in urban area than rural area, children in urban area can comparatively more successfully increase their saving and can be more successfully financially literate than children in rural area. Guardians of those children also agree with these terms.

6.2 Recommendations:
1. As we have got that financial literacy and financial inclusion are integral with each other and both should be gone with hand to hand, besides financial literacy impacts on unbanked and financial excluded people to include in banking activities; Bangladesh Bank has to take more steps and arrange financial literacy programs to make consciousness among people of Bangladesh. Commercial banks cannot avoid this responsibility too.
2. School banking can create a good scope to financially literate from childhood. So, Bangladesh Bank can take various steps to establish school banking program. Such as,
a. Bangladesh Bank can arrange more field-work of school banking. School based campaigning can be an important part of this step. Banks can also participate to arrange different campaign in school premises to make students understand about the importance of savings and they can also attract student to open accounts by deliberating some offer and advantages and school teachers can be key words of this program.
b. “School Banking Fair” can also be arranged with the participation of commercial banks. Children, parents and mass people can directly open accounts in this “School Banking Fair”.
c. School banking can be set as a part of obligatory Financial Inclusion activities by all banks.
d. Every bank should more emphasis on social welfare rather than profitability in case of school banking.
e. Another instruction for commercial banks, introducing self-motivated target based “School Banking” program. 
f. Every bank should arrange more training and workshop on school banking so that every employee can get clear knowledge about school banking. 
g. ATM booth should be made available to make transaction easier.
3. School banking program is more effective in urban area than rural area. Children and their guardians in urban area are more conscious about school banking than rural area. As a result, school banking create much popularity in urban area but children in rural area are deprived of it. Children in urban area can be more successful to save their money, fulfill their purpose and make their purpose higher but children in rural area cannot. But Bangladesh is a rural based country. Most of the people of our country live in rural area. So, Bangladesh Bank can take initiative of field-work and motivating program specially in rural area to extend school banking throughout the country. 
4. Scholar should make more research work on school banking. They  should find out more innovative ideas to make effective the school banking which is a scope of being financially literate from childhood.
5. Government and Bangladesh Bank should encourage school authorities as well as parents about the importance of savings. They can arrange some effective way, such as-
I. TV advertisements and program,
II. Advertisements by billboard,
III. By Bank officials,
IV. By Internee who works on school banking in Financial Inclusion Department.
    
 











6.3 Conclusion:
School banking program has been taken to extend the Financial Literacy. A Financially literate child will have the tendency to save more as well as he/she will be more willing to take the service of banks. So literacy in early age will widen the scope of financial literacy. Financial literacy concerns all ages. But the education of the younger generation on financial issues has become more important.

School banking program originates the habit of saving among children. By opening bank account children become habituated to take service of banks at very early age. He or She starts to become financially literate. Ultimately this saving habit becomes the custom for the entire nation and it contributes to the national economy.

As such, more and more innovative steps are taken to expedite the pace of School Banking program as like as conferences which brought the teachers, students, parents and bankers under one umbrella. Students are encouraged there to save in banks by opening School Banking accounts after being financially literate. Beside conferences “School Banking Fair” can also be arranged with the participation of commercial banks. Children, parents and mass people can directly open accounts in this “School Banking Fair”. Another instruction for commercial banks, introducing self-motivated target based “School Banking” program. 
Besides, School going children are the future citizens of Bangladesh, so they would be the potential customers of their respective banks. So, banks should encourage students and their parents to go under school banking activities not only for profit but also for financial inclusion in the banking system. Banks can also develop communication with the educational institutions to boost the number of school banking accounts. This may be a social role for the banks to gather scatter and unproductive money from our society to make deposit for future. This also helps to develop a savings habit among the young children from their early age. That will be a positive sign for our economic development. 
Bangladesh Bank is also working with commercial banks on collecting tuition/others fees of students through online banking/mobile banking. Commercial banks are already instructed to shift from manual process of fees collection to online banking/mobile banking system. This initiative will be implemented with the collaboration educational institutions and Ministry of Education. The main motive is to bring banks and schools under one platform, which will be accelerated the entire “Financial Literacy” process taken by Financial Inclusion Department of Central Bank. And finally we can ‘School Banking” is an innovative and different initiative to widen and deepen the scope of development of banking sector as a model of Financial Literacy in Bangladesh .For thus “School Banking” is signed as a scope of being familiar with “Financial Literacy”.
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6.5Appendix I: 

*Numbers of bank accounts under School Banking 

	Year
	2011
	2012
	2013
	2014
	2015
	2016

	Accounts
	 
	 
	 
	 
	 
	 

	SCBs (04)
	354
	1961
	27156
	166895
	303086
	386511

	SBs (04)
	637
	1781
	32983
	130799
	122660
	132314

	PCBs-Conventional Banks (32) + Islami Sariah Based Banks (08)
	27830
	128421
	235168
	551340
	607577
	736820

	FCBs (9)
	259
	374
	495
	1269
	1631
	1725

	Total 
	29080
	132537
	295802
	850303
	1034954
	1257370



*Rural and Urban School Bank Account Penetration (2015-2016)
	
	2015
	2016

	Urban
	643,417
	783,574

	Rural
	391,537
	473,796

	Total Accounts
	1,034,954
	1,257,370



*Amount of money in bank accounts under School Banking 
	Year
	2011
	2012
	2013
	2014
	2015
	2016

	Savings
	 
	 
	 
	 
	 
	 

	SCBs (04)
	1.16
	0.19
	2.92
	174.97
	83.39
	129.24

	SBs (04)
	0.17
	0.31
	3.01
	11.65
	14.04
	20.41

	PCBs-Conventional Banks (32) + Islami Sariah Based Banks (08)
	29.04
	94.93
	296.93
	528.98
	743.95
	861.63

	FCBs (9)
	0.42
	1.08
	2.93
	1.89
	2.81
	9.51

	Total 
	30.79
	96.51
	305.79
	717.49
	844.19
	1020.79




                     
                                     
*Top 5 Banks on the basis of Account
	Top 5 Banks on the basis of  Account
	Account Number
	% of Total Account

	Islami Bank Bangladesh Limited
	2,13,623
	16.99%

	Agrani Bank Limited
	1,76,403
	14.02%

	Dutch-Bangla Bank Limited
	1,23,172
	9.79%

	Rajshahi Krisi Unnayan Bank 
	99,042
	7.88%

	Uttara Bank Limited
	78,981
	6.28%

	Total
	
	54.96%



*Top 5 Banks on the basis of Savings
	Top 5 Banks in Savings
	Saving Amount
	% of Total Amount

	Dutch Bangla Bank Ltd
	342.99
	33.60%

	Islami Bank Bangladesh Limited
	105.90
	10.37%

	 Eastern Bank Ltd
	91.35
	8.94%

	United Commercial Bank Ltd.
	55.63
	5.44%

	Rupali Bank Ltd.
	54.61
	5.35

	Total
	
	63.70%



Source: Bangladesh Bank’s Quarterly Review Report on School Banking (2011-2016)






                                          


Appendix II

Survey on School Banking
(Questionnaire) 
ID NO:
Place of Survey: ………………………………………………………  Date: ……………………
Participant’s Name: ……………………………………………………. Age: ……………………
Guardian’s Name: …………………………………………………………………………………
Institution: …………………………………………………………………………………………
Gender:   Male / Female   Education Level:  Primary / Secondary   Area:  Urban/Rural.

Students have a school bank account:

	Q1. How do you know about School Banking?

	· Family/Friend/Neighbor
	· Bank Officials
	· Media Advertisement
	· School Teacher



	Q2. What is the reason to open School Bank Account?

	· Only Saving Money
	· Taking Loan
	· Special Banking Facilities
	· Guardian’s Interest




	Q3.   What is the purpose of saving after opening school bank account?

	· Gaming instruments
	· Dress/
ornaments/bicycle
	· Electronics/gadgets

	· Travelling
	· Hobby

	· Food Others



	Q4.  How much do you save in a month in your account?

	· 0-200      
	· 201-500
	· 501-1000
	· 1001-2000
	· 2001- higher   



	Q5. Can you continue your savings after opening school bank account?

	· Successfully saving
	· Partially Successful
	· Cannot continue  



	Q6.  What was the purpose of saving before opening school bank account?

	· Gaming instruments
	· Dress/
ornaments/bicycle
	· Electronics/gadgets

	· Travelling
	· Hobby

	· Food Others



                                                                    
	Q7. How much you could save before opening school bank account?

	· 0-200      
	· 201-500
	· 501-1000
	· 1001-2000
	· 2001- higher   


      
          
	Q8. Could you continue your savings before opening school bank account?

	· Successfully saving
	· Partially Successful
	· Cannot continue  



	Q9. How Frequently you save in the account?

	· Don’t save/ I have not added money since account was opened
	· At least once a month
	· Less than once a month

	· I put money as when I can
	· I have paid money in account but not in last 12 months
	· If others, please specify---------


       
	Q10. Do you agree that you are benefitted from School Bank Account?

	· Strongly Agree
	· Agree
	· Poorly Agree
	· Disagree
	· Strongly Disagree



	Q11. What types of benefit you take from your Account?

	· No benefit
	· Increase in saving tendency
	· Privilege of using card
	· Make easier to pay school fee



	Q12. Do you think that you are being financially literate?

	· Strongly Agree
	· Agree
	· Poorly Agree
	· Disagree
	· Strongly Disagree



	Q13.Do you want continue the Account?

	· Yes
	· No



	Q14.If you don’t want to continue the account then what is the reason?


	· Unwillingness for complexity of transaction
	· Poor financial condition
	· Lack of branch near school
	· Lack of ATM Booth Availability



                                                     
Guardians involved in school banking: 

	Q1. How do you know about School Banking?

	· Family/Friend/Neighbor
	· Bank Officials
	· Media Advertisement
	· School Teacher



	Q2. Do you agree that you are benefitted from School Bank Account?

	· Strongly Agree
	· Agree
	· Poorly Agree
	· Disagree
	· Strongly Disagree



	Q3. What type of benefit you get from this account?


	· Increase in saving tendency
	· Maximum interest
	· Social and Economic empowerment
	· Complementary insurance coverage
	· Internet Banking facilities



	Q4. Do you think your child is successful to save his pocket money?

	· Yes
	· No



	Q5.  Do you think that your child is successful to be financially literate?

	· Strongly Agree
	· Agree
	· Poorly Agree
	· Disagree
	· Strongly Disagree



	Q6. Do you have any recommendation about the school bank account? Please specify -

	· No recommendation
	· Lack of ATM Booth Availability
	· Lack of branch near school
	· Opening account system should be made easier











                                                           

General Manager


Deputy General Manager


Joint Director


Deputy Director
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December 2016
PCBs (32) + Scheduled Banks in 2013 (08)
29%
FCBs (9)
0%

SCBs (04)	SBs (04)	PCBs (30) + Scheduled Banks in 2013 (09)	FCBs (9)	386511	132314	736820	1725	1257370	2016	
1	


Growth Total Accounts	
2011	2012	2013	2014	2015	2016	29080	132537	295802	850303	1034954	1257370	


2015	Urban	Rural	Total Accounts	643417	391537	1034954	2016	Urban	Rural	Total Accounts	783574	473796	1257370	



Growth Total Saving

Growth Total Saving	
2011	2012	2013	2014	2015	2016	30.79	96.51	305.78999999999888	717.49	844.19	1020.790000000001	



Top 5 Banks on the basis of  Accounts

Account Number	Islami Bank Bangladesh Limited	Agrani Bank Limited	Dutch-Bangla Bank Limited	Rajshahi Krisi Unnayan Bank 	Uttara Bank Limited	213623	176403	123172	99042	78981	



Saving Amount In Crore
Saving Amount	Dutch Bangla Bank Ltd	Islami Bank Bangladesh Limited	 Eastern Bank Ltd	United Commercial Bank Ltd.	Rupali Bank Ltd.	342.98999999999887	105.9	91.35	55.63	54.61	
Amount in Crore



Figure 5.1: Statistics of Survey Respondents

male	female	primary	secondary	Urban	Rural 	gender	educational level	Area	25	25	18	32	30	20	


How do you know about Schoool Banking ?


Family / Friend / Neigbour	Bank Officials	Media Advertisements	School Teacher	18	4	4	24	

What is the reason to open School Bank Account?


Only saving money	Taking Loan	Special Banking Facilities	Guardian's Interest	12	10	11	17	

What is the purpose of saving after opening school bank account?

Gaming Instruments	Dress/ Ornaments/ Bicycle	Electronics/ Gadgets	Travelling	Hobby	11	8	16	9	6	


How much do you save in a month in your account?
0-200	201-500	501-1000	1000-2000	13	14	18	5	
Can you continue your savings after opening school bank account?

Successfully saving	25	Partially saving	16	Cannot continue	9	



What was the purpose of saving before opening school bank account?

Gaming Instruments	Dress/ Ornaments/ Bicycle	Electronics/ Gadgets	Food/ Others	14	16	1	19	


How much you could save before opening school bank account?


0-200	201-500	501-1000	31	15	4	


Could you continue your savings before opening school bank account?


Successfully saving	Partially saving	Could not continue	5	11	34	

How Frequently you save in the account?

Don't save/ Never added money since account had been opened	At least once a month	Less than once a month	I put money as when I can	I've paid money in account but not continue within last 12 months	If others,please specify...(Guardians/Parents operate)	8	10	3	14	7	8	



Do you agree that you are benefitted from School Bank Account?


Strongly Agree	Agree	Poorly Agree	Disagree	21	16	6	7	

What types of benefit you take from your Account?


No Benefit	Increase in Saving Tendency	Privilege in Using Card	Make Easier to Pay School Fee	10	28	8	4	

Do you think that you are being financially literate?


Strongly Agree	Agree	Poorly Agree	Disagree	22	14	10	4	

Do you want to continue the Account?


Yes	No	27	23	
If you don’t want to continue the account then what is the reason?




Unwillingness for Complexity of Transaction	Poor Financial Condition	Lack of Branch Near School	Lack of Branch Near School	Total	0	11	9	1	2	23	27	

How do you know about School Banking?

Family / Friend / Neigbour	Bank Officials	Media Advertisements	School Teacher	6	26	7	11	



Do you agree that you are benefitted from School Bank Account?

Strongly Agree	Agree	Poorly Agree	Disagree	29	9	7	5	


What type of benefit you get from this account?

Increase in Saving Tendency	Maximum Interest	Social and Economic Empowerment	Complementary Insurance Coverage	Internet Banking Facilities	6	8	19	8	9	

Do you think your child is successful to save his pocket money?

Yes	No	39	11	
Do you think that your child is successful to be financially literate?


Strongly Agree	Agree	Poorly Agree	Disagree	27	11	9	3	

Do you have any recommendation about the school bank account? Please specify -


No Recommendation	Lack of ATM Booth Availability	Lack of Branch Near School	Opening Account System Should Be Made Easier	20	16	8	6	

Figure 5.2: Area * How much do you save in a month in your account? Crosstabulation

Urban	0-200	201-500	501-1000	1000-2000	4	4	17	5	Rural	0-200	201-500	501-1000	1000-2000	9	10	1	0	



Figure 5.3: Area * How much you could save before opening school bank account? Crosstabulation

Urban	0-200	201-500	501-1000	12	14	4	Rural	0-200	201-500	501-1000	19	1	0	



Figure 5.4: Area * Do you think that you are being financially literate? Crosstabulation

Urban	Strongly Agree	Agree	Poorly Agree	Disagree	19	8	3	0	Rural	Strongly Agree	Agree	Poorly Agree	Disagree	3	6	7	4	



Figure 5.5: Area * Do you think that your child is successful to be financially literate? Crosstabulation 

Urban	Strongly Agree	Agree	Poorly Agree	Disagree	24	6	0	0	Rural	Strongly Agree	Agree	Poorly Agree	Disagree	3	5	9	3	
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