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PREFACE
An effective tool by regular practice is Theoretical knowledge. It’s an important context of modern business & economic world. 
For preparing my internship report for BBA I choose Social Islami Bank Limited (SIBL) for doing my internship. This period was only for 3months starting from 2nd July 2019 to 2nd October 2019. SIBL NatunBazar vatara Branch where I was placed & working on Foreign Exchange Department & general Banking. But my best focus on foreign exchange department especially in remittance. 
My organization supervisor was Mohammad Maksudur Rahman(Department; FAVP & Operation Manager). I prepared report on “Analysis of Foreign Remittance Performance on Social Islami Bank Limited (SIBL)”. I worked under my academic supervisor Muhammad Enamul Haque, Assistant Professor, Department of Finance, School of Business & Economics; United International University also approved and guided me to prepare this internship report.
As an internship report their mostly based on experience which I have gather by my working process on SIBL as an intern. This report basically based on foreign exchange department according on remittance. From this internship report I was learned so many things like how to draw the conclusion. I was given my best effort to made this report & I feel pleasure to cover it.
  






Executive Summary 

The objective of my report is to analyze the characteristics of foreign remittances of Social Islami Bank Limited (SIBL) over the period of 2014-2018. I intended to analyze the remittances on the basis of different dimensions like country origin, geographic proximity etc. Understanding the remittance flows has been a key issue to the fund low system of the financial institutions as well as for the whole economy. Social Islami Bank is one of the Shariah based islami banks in Bangladesh performing in the industry since 1995. Remittance flows has a crucial role to channelize the funds to economy through the formal banking sector. This has prompted me to initiate the present study on remittances and its significance for the SIBL performances.

From the analysis of report I found that Social Islami Bank earns highest growth in receiving remittances on geographic framework which is coming from Dhaka region and the growth rate is 27 percent. This rate is lowest for Barisal region which is only 6 percent. On the other hand, country wise classification of remittance flows indicate that the maximum growth rate of remittance business inflows of SIBL coming from USA followed by United Arab Emirates and Malaysia.
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1.6 Limitation of the report





Chapter1-Introduction


1.1Origin of the Report
 
My internship report is prepared on performance of foreign remittance of SIBL (Social Islami Bank Limited). This report made under my supervisor Muhammad Enamul Haque, Assistant Professor of United International University, School of Business & Economics. I have to prepare my internship report according to data which I was collected from SIBL annual report(Social Islami Bank Limited) during  my internship.

1.2 Objectives of the report 

The prime objective is to analyze the remittance performances of Social Islami Bank Limited. 


1.3 Methodology of the Report 

Type of research: This is an Exploratory Research, which being on foreign remittance on SIBL. I collected the data from two ways.
1. Primary
2. Secondary 

Primary- primary source means the first way on collected data. This first way means face to face conversation with officers, staffs, clients of my SIBL branch & those work which I was done my internship purpose those departments I was covered on that branch. 

Secondary- Secondary source means manual data. Manual data means annual report, web site via internet. 




1.4 Scope of the report 

My internship report based on performance of foreign exchange remittance on Social Islami Bank Limited. In this report I’ll try to understand & find out the performance of financial remittance on Social Islami Bank Limited. I have some scope during my internship session such as: Through this report I was gather knowledge about banking sector of Bangladesh & financial performance of remittance of Social Islami Bank Limited (SIBL).


1.5 Significance of the report 

The main purpose of this study of particular knowledge of overall banking world. These report findings overall financial sector of foreign remittance. So the significance of these report is for me & SIBL both, Significance of competitive advantages, financial market, maximize profit. So these studies are useful to top management of financial sector. 


1.6 Limitations of the report 

Every study has some limitation so that my study has also some limitations. By my work some factors are arise which a fact of limitation & which hampered my studies. For confidential issue I can’t collect all the data of financial sector of SIBL. Duration of internship is so short that’s a negative fact of my study. Study done by analytical part but all views of analytical study isn’t possible. According to my study has also some lack of books, journals, papers etc. SIBL websites isn’t up to date where I was easily collected for required data of my internship report. 
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Chapter 2- Company Overview


HIGHLIGHTS
2.1 An overview of SIBL
2.2 Products and Services
















Chapter 2- Company Overview

HIGHLIGHTS





The term financial highlights refer to a section appearing in an annual report that includes a multi-year comparison of operating and business metrics. Here is a Financial highlights which are oftentimes the first section appearing in an annual report, providing investors with an at-a-glance view of the SIBL recent performance. Here is the highlight of last 5years. 





	2.1 An overview of SIBL 

The SIBL (Social Islami Bank Limited) is a commercial bank. It is also a second generation banking sector which was operated on 22nd November, 1995. SIBL was based on Islami Shariah principles. Now-a-days it has 155branches all over the country. The SIBL is being concept of 21st century with three sectors of banking model. In the formal sector SIBL follows Islamic concepts approach of banking profit or loss. On the other hand It follows a Informal sector which related real poor human faces, family & also capture the local income sector those are discourage internal migration. The last & third sector is voluntary sector which based on waqf, mosque properties those are first time history of banking. The Bank also taken some initiatives which focus social financing channel like SME banking, mobile or online based remittance payment system which is easily to take or give payments from clients. SIBL also provide online banking system & they also provide their products likes; Sonali Din, Sommridhir Sopan, Sanchita, Subarnolata, Sabuj Chhaya, Shukher Thikana, Swopner Shiri etc. 

The SIBL also belongs to corporate world which based on all levels of transparency & profitability being with corporate business. Social Islami Bank Limited (SIBL) always tries to increase their shareholders value which effect on financing of banking sector. SIBL targeting poverty which journey by towards excellence based on 21st Century. 






2.12 SIBL Slogan 

The slogan of SIBL Bank is "Utkorsho obiram". These two words are Bengali words that denote “Journey towards Excellence” on the organization.
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2.2Products and Services
[image: ]

As well we know SIBL is a commercial bank so SIBL provide all the service of traditional banking seems the product of investment, savings, foreign exchange services etc. SIBL provide the online banking facilities via modern technology with professional management. Following this table here are holding the products of SIBL with respective departments. 












[image: C:\Users\ASUS\Desktop\Internship\Download\banner_left.gif]



Chapter 3-Foreign Exchange System of SIBL


3.1 Introduction of foreign exchange of SIBL
3.2 Functions of foreign exchange of SIBL
3.3 Foreign Exchange Risk Management
3.4 Foreign Trade Processing
3.5 Foreign exchange Remittance of SIBL

 



3.1 Introduction of Foreign Exchange:

Foreign Exchange is a method belongs to foreign world, foreign currency, and wealth of another country’s currency. Foreign exchange means converting the rights of another country’s currency. The bank (SIBL) they prefer foreign exchange with based on general mechanism by converting one currency to another currency. Foreign exchange department is a international department of bank which deals globally. It has different modes with international trade which connected different concepts of foreign exchange. This act published on 1947 according to Bangladesh which means Bangladesh deals with foreign exchange instruments, drafts issued by followed this act. SIBL also prefer foreign exchange service to build up relationship & negotiate with foreign banks, departments, institutions etc. Our central bank means Bangladesh bank set a guideline or schedule of foreign exchange which followed all commercial banks according to SIBL. 


3.2 Functions of Foreign Exchange:
Foreign exchange is a main part of exchange foreign trade, foreign currency from local currency. It’s a transaction part of local currency to another foreign currency.  It has so many functions but main functions are issuing L/C from bank to bank, for export import, foreign trade, foreign remittance etc. Here is a Chart of foreign exchange which described the functions of foreign exchange department. 



3.3 Foreign Exchange Risk Management:

Financial sector means anytime arise risks & when it’s a converting part of foreign currency that means it should change the market value, prices of currency so it should have some risks. When bank deals with foreign exchange they have to follow their own guideline which provides their risk management team. This team takes a documentary or contract with their Nostro Account which monthly basis (end of month) document than they submitted Bangladesh bank for reduce risks. 

3.4 Foreign Exchange Foreign trade 
Foreign trade also a valuable part of foreign exchange department which also transact with local currency to foreign currency. It deals with export import by foreign transaction remittance of country to country. Basically according to our country main share of payments comes from Remittance, export, import etc. Foreign trade is a perfectionist of productivity for living a standard leading life of people. 

3.5 Foreign Exchange Remittance 
The bank (SIBL) deals with foreign exchange business provided by foreign remittance service. Clients come to bank for collect or give remittance regarding with foreign exchange departments. Foreign exchange remittance department have two basic functions. These are outward & inward remittance of foreign exchange from country to country. It’s a conversion part of one currency to another currency. Bank provides the Remittance service which means buys or sells foreign currency. These processes is like one for buying & another one for selling for that’s reason banks take payments against remittance. 
Remittance procedures of foreign currency
There are two types of remittance:
1.   Inward remittance
2.   Outward remittance.
· Inward foreign remittance: Inward remittance covers purchase of foreign currency in the form of foreign TT, DD and bills etc. sent from abroad supporting a beneficiary in Bangladesh. Purchase of foreign exchange is to be reported to exchange control department of Bangladesh Bank on From-C. 
· Outward foreign remittance: Outward remittance covers sales of foreign currency through issuing foreign TT, Drafts, and Travelers Cheque etc. as well as sell of foreign exchange under LC and against import bills retired. Sale of foreign exchange is reported to exchange control department of Bangladesh Bank on form 1/M. 
Modes of Foreign Remittance 
The remittance process of SIBL involves the following modes- 
· Travelers Cheque –It’s a useful document for person to use traveled abroad. It issued for customers contrary payments via banks & it normally take 21days for collection & can draw cash for one month. 
· Telegraphic Transfer-Bank remit funds via contracting with NOSTRO account. On the other hand VOSTRO account is a vise versa part of foreign remittance.  
· Foreign Demand Draft –Bank provide the process which used for foreign demand draft. The clients & payees collect it for drawer by bank & it holds by the NOSTRO account. VOSTRO account is also a vise versa part of foreign demand draft. 
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Chapter 4-Job duties  or responsibilities


4.3 Internship at SIBL
4.4 Description of my job at SIBL
4.3 Different aspects of job performance
4.4 Critical observations and recommendations













4.1 Internship at SIBL: 
According to my internship it was offered for 12weeks. It was started from 2nd July 2019 to 2nd October 2019. According to my whole working process on SIBL I was deals so many issues but mostly based on foreign exchange remittance. I worked under the supervision of Mohammad Maksudur Rahman (Department; FAVP & Operation Manager) of Social Islami Bank Limited at Natunbazar Vatara Branch. I also done being the part of General Banking (GB). I have tried to give my level best to learn a lot about foreign exchange remittance the nature of work was quite basic as an internet; nevertheless I got to see what practical life is. Below, the duties I have performed are given. 
Account open, Cheque issue, Client account statement, Scanning of different documents, Client data entry or edit, remittance collect etc.

4.2 Description of my job at SIBL: 

4.2.1 Account Open: when clients come to open a bank account we offered different purpose accounts. These are like;

• Mudaraba Savings deposit (means Savings Account) 
• Al-Wadia Current Account (means Current Account) 
• Mudaraba Term Deposit (means Fixed Deposit) 
• Mudaraba Special Deposit Pension Scheme (means DPS- Deposit Pension Scheme) 

4.2.2 Cheque Issue: For getting the cheque book the clients sing the register book then I give them the issued cheque book. Then they used it anytime but its transaction time is 9am. To 4pm.

4.2.3 Client Account Statement: when clients needs their bank statement than I gave it without any bank charge.

4.2.4 Scanning of Different Documents: Before open a bank account we collect some documents from clients & scanning like; NID card, Passport copy etc.

4.2.5 Client Data entry or Edit: when we opened a bank account we must be filled up or entry all the information about clients in computer through our banking software.  










4.3 Different aspects of job performance: 

a. Bankers deals with client satisfactions & earning revenue. 

b. Manager or head of the branch is in total in charge of the bank to take any decision. Officers mainly follow his instruction to perform their job successfully. 

c. Foreign exchange department deals with foreign banking institutions by the client purposes. 
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Chapter 5-Analysis of Foreign Exchange Remittances
 










A proportion is simply a statement that two ratios are equal. ... In problems involving proportions, we can use cross products to test whether two ratios are equal and form a proportion. To find the cross products of a proportion, we multiply the outer terms, called the extremes, and the middle terms, called the means.
Here is an example: ... Therefore, they must form a proportion. 3rd method: Cross products: Multiply the numbers that are diagonal to each other. If the products are equal, the two ratios form a proportion.
5.2 Classification of Remittances on Geographic Segmentation:
The below table represents the division wise representation of remittances of Social Islami Bank:
Division wise formal data:
	Divisions
	2014
	2015
	2016
	2017
	2018

	
	Amount
	Amount
	Amount
	Amount
	Amount

	Dhaka
	42660
	46720
	36940
	54790
	47820.5

	Barishal
	12460
	11260
	14920
	13670
	11480

	Chittagong
	14890
	18840
	22350.3
	34940
	18990

	Khulna
	10560.1
	8420
	12490
	18550
	12990

	Mymensingh
	9870
	12980.1
	11150
	16750
	13790

	Rajshahi
	8170
	11130.3
	18890
	16940
	22380

	Rangpur
	8760
	6952
	11682
	13827
	15660

	Sylhet
	32540
	32890
	38960
	32570
	35480

	
	
	
	
	
	

	Total
	139910.1
	149192.4
	167382.3
	202037
	178590.5





Division wise graphical data:

Here is the growth rate of remittance business from Dhaka of SIBL. The bank earns 31 percent highest remittance in 2015 & lowest earning 22 pecent in 2016.

According to Barishal graphically here the highest earning remittance 9% from 2014 & the lowest rate 6% from 2018.After 2016 remittance earning rate constantly decreased. 

Here remittance earning on Chittagong here highest rate of remittance business 17% of SIBL in 2017 but after that it was decreased & it’s the lowest rate 11% in 2018 

According to Khulna the highest rate of remittance 9% of SIBL in2017 but after that in 2018 it was deceased. Its lowest rate 6%  in 2015. 

In 2015 the highest rate of 9% remittance business on Mymensingh of SIBL. After that the remittance rates are ups & downs.  It’s lowest rate 7% in 2016.

Here the graph shows of remittance business on Rajshahi of SIBL The bank earn highest rate of remittance 13%% in 2018. It’s lowest rate 6% in 2014.  

Remittance business is around all districts according to Rangpur. SIBL earns highest rate of remittance 9%in 2018. Its lowest  rate 5% in 2015 but nowadays it’s growing up. 

From Sylhet SIBL remittance business increased from year 2014 to 2016. The bank earns highest 23% from 2016.  Then 2017 it was decreased after that in 2018 it little bit increased from 16% to 20%.  Its lowest rate in 16% from 2017.

In this graph shows all district remittance earning rate of 2018. SIBL The bank earns 27% highest rate from Dhaka & the second highest rate comes from Sylhet which is 20%. In 2018 the lowest rate on Barisal which is 6%. 
Classification of Remittances on Country wise Segmentation

	
	2014
	2015
	2016
	2017
	2018

	Country
	Amount
	Amount
	Amount
	Amount
	Amount

	USA
	25590
	28330
	27780
	29690
	22790

	UAE
	23400
	24600
	23900
	26100
	20100

	Global
	21980
	20970
	21910
	24090
	18090

	Oman
	16920
	18990
	17760
	19760
	15760

	Malaysia
	7110
	9970
	11540
	17367
	11360

	Singapore
	6660
	8670
	9780
	9680
	9870

	Kuwait
	5630
	6040
	9130
	9010
	9210

	Qatar
	4890
	5190
	8680
	8770
	8890

	UK
	4360
	4260
	7770
	8110
	8610

	Bahrain
	3880
	3960
	6130
	7830
	8030

	Italy
	3160
	3090
	5110
	6910
	7810

	S.korea
	2830
	2830
	4230
	5930
	7040

	Middle East 
	2090
	2090
	2290
	4990
	5990

	Spain
	1980
	1770
	2070
	3910
	4810

	Hongkong
	1830
	1540
	1840
	3540
	3740

	Europe
	1770
	1280
	1640
	3040
	3230

	Australia
	1360
	1130
	1210
	2910
	2810

	Georgia
	1240
	1070.4
	1010.4
	2790
	2590

	New Zealand
	960.1
	722
	432
	2240
	1490.5

	
	
	
	
	
	

	Total
	139910.1
	149192.4
	167382.4
	202037
	178590.5





From USA the SIBL earn highest rate of remittance business 19% which comes from 2015. Then it flows was constantly decreased. Its lowest rate 13% which comes from 2018. 

Here is the remittance flows UAE. From UAE SIBL earn the highest remittance 17% on 2014. After that it was constantly decreased. Its lowest remittance rate 11% which comes from 2018.
Here are the remittance rates of globally. According to 5years data the flows constantly decreased from 2014 to 2018. The bank earns highest rate 16% from 2014 & its lowest rate10% from 2018.

From Oman SIBL earn highest growth rate 13 percent from 2015. Its lowest rate 9 percent from 2018. According to 5years data the flows constantly go down up to 13 percent to 9 percent from 2015 to 2018.
 
In Malaysia the highest rate of remittance 9% which comes from 2017 & lowest rate 5% from 2014. Using 5years data the flows of remittance increasing year to year like 2014 to 2017 but after that it was decreased. 

Here graph shows the rate of remittance of Singapore during 5years.The bank earn highest rate of remittance 6% 2015 & also similar to 2016 & 2018. Its lowest rate 5% from 2017.

From Kuwait the rate of remittance are almost same on last 5years. The bank earn highest remittance rate 5% from 2016 & 2018. And the left over 3years are same to 4% which is the lowest rate of remittance.

In Qatar the remittance flows of SIBL is based on 5years. On 5years the highest remittance rate 5% from 2016&2018. Its lowest rate 3% in 2014&2015. 

Here are the flows of UK remittance on 5years of SIBL. The bank earn highest rate 5% from 2018. And 3% earns from 2014 & 2015 which are the lowest rate of remittance. 

In Bahrain the rate of remittance flows based on 5years. The bank earn highest rate 4% in 2016 to 2018. Its lowest rate 3% from 2015.

From Italy the rate of remittance on SIBL increased from 2014 to 2018 constantly. Here highest growth rate 4% from 2018. Its lowest rate 2% those come from 2014.

Based on South Korea the rate of remittance of SIBL constantly increased from year 2015 to 2018. The bank earn highest rate 4 percent from 2018. Its lowest rate is 2% which comes from 2014.

In Middle East the rate of remittance of SIBL constantly increased from 2014 to 2018. The bank earn highest rate 3% from 2018. Its lowest growth rate is 1% from 2014 to 2016.

The graph shows the rate of remittance of Spain. The rate of remittance of SIBL constantly increased from 2014 to 2018. The bank earn highest rate 3% from 2018. Its lowest rate 1% from 2014 to 2016.

In Hongkong the rate of remittance of SIBL was same from 2014 to 2016. Which is 1% & it was the lowest rate of remittance. Then 2017 & 2018 was also same which is 2% & it was the highest remittance rate of Hongkong. 

In Europe the rate of remittance of SIBL was same from 2014 to 2016. Which is 1% & it was the lowest rate of remittance. Then 2017 & 2018 was also same which is 2% & it was the highest remittance rate of Europe. 

In Australia  the rate of remittance of SIBL was same from 2014 to 2017. Which is 1% & it was the lowest rate of remittance. Then 2018 the highest remittance rate of Australia which was 2%. 

From Georgia the rate of remittance of SIBL was same from 2014 to 2018. Which is 1% & its constants so here no any highest & lowest rate of remittance.


From New Zealand the rate of remittance of SIBL was same from 2014 to 2018. Which is 1% & its constants so here no any highest & lowest rate of remittance. But in 2015 & 2016 there remittance were 0% which means on those years there no any remittance comes from New Zealand. 




Here the graph shows the rate of remittance of SIBL in all countries which we analyzed & it was only based on 2018. The bank earns highest growth rate 13% from USA & its lowest rate 1% from New Zealand.  


















[image: C:\Users\ASUS\Desktop\Internship\Download\banner_left.gif]


Chapter 6- Recommendations and conclusion


6.1 Recommendations
6.2 Conclusion









6.1 Recommendations: 
· Bank always provide quality service to their known clients & getting lose, but if they offered same service to all clients is mostly profitable. 
· If bank reduce remittance commission charge than the income of remittance mostly increased. 
· For better customer service & remove risk they should focus on online banking system. Bank should take initiatives for promotional purpose for build up a strong image of their customers.
· SIBL used software for being implementing all branches activity but still bankers faces problems to bear foreign exchange by the complexity. For that reason they need to modification of this software.
· For increasing foreign exchange departments needs to open new branches. 
· As leading a number one bank of Bangladesh they need to provide same emphasize to their all branches.

6.2 Conclusion:
Social Islami Bank Limited (SIBL) is commercial bank according towards excellence. SIBL Deals with all the commercial activities according to Investment, export import, remittance, other SME activities. My report mostly based on the performance of foreign remittance based on 5years. According to this report I also try to give realistic data of last 5 years, present situation, day to day activities, services, products etc. SIBL is a commercial bank but it follows the Islami Shariah but it also has a great contribution of Bangladesh economy, According to my study & my internship it’s really pleasure to me. Here distinctly we can see that, the growth rate of remittance business inflows of SIBL in based on division of 2018. The bank earns highest growth rate 27 percent in Dhaka & lowest growth rate in Barisal 6 percent. From country wise analysis,we can see that the growth rate of remittance business inflows of SIBL is highest for USA followed by United Arab Emirates and Malaysia. The bank earns highest growth rate 13 percent in USA & its lowest growth rate is 1 percent from New Zealand. 

Bibliography:
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Barshal	2014	2015	2016	2017	2018	9.0000000000000024E-2	8.0000000000000043E-2	9.0000000000000024E-2	7.0000000000000021E-2	6.0000000000000032E-2	Chittagong	2014	2015	2016	2017	2018	0.11	0.13	0.13	0.17	0.11	Khulna	2014	2015	2016	2017	2018	8.0000000000000043E-2	6.0000000000000032E-2	7.0000000000000021E-2	9.0000000000000024E-2	7.0000000000000021E-2	Mymensingh	2014	2015	2016	2017	2018	7.0000000000000021E-2	9.0000000000000024E-2	7.0000000000000021E-2	8.0000000000000043E-2	8.0000000000000043E-2	Rajshahi	2014	2015	2016	2017	2018	6.0000000000000032E-2	7.0000000000000021E-2	0.11	8.0000000000000043E-2	0.13	Rangpur	2014	2015	2016	2017	2018	6.0000000000000032E-2	0.05	7.0000000000000021E-2	7.0000000000000021E-2	9.0000000000000024E-2	Sylhet	2014	2015	2016	2017	2018	0.23	0.22	0.23	0.16	0.2	2018	Dhaka	Barishal	chittagong	Khulna	Mymensingh	Rajshahi	Rangpur	Sylhet	0.27	6.0000000000000005E-2	0.11	7.0000000000000021E-2	8.0000000000000016E-2	0.13	9.0000000000000011E-2	0.2	USA	2014	2015	2016	2017	2018	0.18000000000000024	0.19	0.17	0.15000000000000024	0.13	UAE	2014	2015	2016	2017	2018	0.17	0.16	0.14000000000000001	0.13	0.11	Global	2014	2015	2016	2017	2018	0.16	0.14000000000000001	0.13	0.12000000000000002	0.1	Oman	2014	2015	2016	2017	2018	0.12000000000000002	0.13	0.11	0.1	9.0000000000000024E-2	Malaysia	2014	2015	2016	2017	2018	0.05	7.0000000000000021E-2	7.0000000000000021E-2	9.0000000000000024E-2	6.0000000000000032E-2	Singapore	2014	2015	2016	2017	2018	0.05	6.0000000000000032E-2	6.0000000000000032E-2	0.05	6.0000000000000032E-2	Kuwait	2014	2015	2016	2017	2018	4.0000000000000022E-2	4.0000000000000022E-2	0.05	4.0000000000000022E-2	0.05	Qatar	2014	2015	2016	2017	2018	3.0000000000000002E-2	3.0000000000000002E-2	0.05	4.0000000000000022E-2	0.05	UK	2014	2015	2016	2017	2018	3.0000000000000002E-2	3.0000000000000002E-2	0.05	4.0000000000000022E-2	0.05	Bahrain	2014	2015	2016	2017	2018	3.0000000000000002E-2	3.0000000000000002E-2	4.0000000000000022E-2	4.0000000000000022E-2	4.0000000000000022E-2	Italy	2014	2015	2016	2017	2018	2.0000000000000011E-2	2.0000000000000011E-2	3.0000000000000002E-2	3.0000000000000002E-2	4.0000000000000022E-2	S.Korea	2014	2015	2016	2017	2018	2.0000000000000011E-2	2.0000000000000011E-2	3.0000000000000002E-2	3.0000000000000002E-2	4.0000000000000022E-2	Middle East	2014	2015	2016	2017	2018	1.0000000000000005E-2	1.0000000000000005E-2	1.0000000000000005E-2	2.0000000000000011E-2	3.0000000000000002E-2	Spain	2014	2015	2016	2017	2018	1.0000000000000005E-2	1.0000000000000005E-2	1.0000000000000005E-2	2.0000000000000011E-2	3.0000000000000002E-2	Hongkong	2014	2015	2016	2017	2018	1.0000000000000005E-2	1.0000000000000005E-2	1.0000000000000005E-2	2.0000000000000011E-2	2.0000000000000011E-2	Europe	2014	2015	2016	2017	2018	1.0000000000000005E-2	1.0000000000000005E-2	1.0000000000000005E-2	2.0000000000000011E-2	2.0000000000000011E-2	Australia	2014	2015	2016	2017	2018	1.0000000000000005E-2	1.0000000000000005E-2	1.0000000000000005E-2	1.0000000000000005E-2	2.0000000000000011E-2	Georgia	2014	2015	2016	2017	2018	1.0000000000000005E-2	1.0000000000000005E-2	1.0000000000000005E-2	1.0000000000000005E-2	1.0000000000000005E-2	New Zealand	2014	2015	2016	2017	2018	1.0000000000000005E-2	0	0	1.0000000000000005E-2	1.0000000000000005E-2	2018	USA	UAE	Global	Oman	Malaysia	Singapore	Kuwait	Qatar	UK	Bahrain	Italy	S.Korea	Canada	Middle East	Spain	Hongkong	Europe	Australia	Georgia	New Zealand	0.13	0.11	0.1	9.0000000000000011E-2	6.0000000000000005E-2	6.0000000000000005E-2	0.05	0.05	0.05	4.0000000000000008E-2	4.0000000000000008E-2	4.0000000000000008E-2	4.0000000000000008E-2	3.0000000000000002E-2	3.0000000000000002E-2	2.0000000000000004E-2	2.0000000000000004E-2	2.0000000000000004E-2	1.0000000000000002E-2	1.0000000000000002E-2	9
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