



Deposit Analysis of the City Bank Limited


Report on
Deposit Analysis of The City Bank Limited
Prepared For
Muhammad Enamul Haque
Assistant Professor
School of business & Economics
United International University

Prepared By
Nigar Sultana
ID: 111 142 199
Date of Submission: 25.11.2018




Letter of Transmittal
15 October 2018
Muhammad Enamul Haque
Assistant Professor 
School of business & Economics
United International University

Subject: Submission of report on “Deposit Analysis of The City bank Limited”

Sir,

With due respect, I have much honor to present my internship report on “Deposit Analysis of the City bank limited”. I am submitting the report as the report of my Internship program in CITY Bank LTD. This report provides me a valuable experience about working environment in corporate world. The experience I have gathered during the period will remain as an invaluable asset of immense useful in my life. I have work hard to prepare this report and hope that it will fulfill my degree requirement.

So I there for pray and hope that you will accept my report and give proper guidance to prepare this report.

Sincerely Yours,

………………….
Nigar Sultana
Id: 111 142 199



ACKNOWLEDGMENTS

First I want to pay my gratitude to Almighty Allah for keeping me physically, mentally sound for prepare this internship report and also thankful to my parents for keep me in their praying.
I would also like to express heartfelt gratitude to my supervisor Muhammad Enamul Haque, Assistant Professor of United International University. He always inspired me though my internship period. He also guides me and assists me in preparing this report on “Deposit Analysis of The City Bank Limited”. His valuable advice has helped me a lot to prepare this report.  I am immensely thankful to him for supports which he has provided during my internship period.
I am also indebted to thank my organizational supervisor Bilkis akter (Branch Manager), Awal Mia (Branch Operation Manager), for giving me such a wonderful working environment and co-operation. They directed me to towards the right information and regularly reviewed my progress to prepare the report. They have provided the information about the organization and the information about Branch Banking as well to help me with the report.
Finally, this report would not have been possible without the dedicated and contribution of all my colleagues who has helped me by teaching all the works. I have tried my best and also worked hard for prepare of internship report. And I got very good response from employees of Pallabi Branch of the city bank limited. I express my sincere gratitude to all of them. Their valuable contribution is what made this report possible.





EXECUTIVE SUMMARY

The city bank limited is a very well-known bank in Bangladesh. It established in 1983. It is a first ranking bank in Bangladesh. I work on there as a intern. In my internship time period I learn many things from the bank. All the employees are very helpful. I work on deposit, loan and LC. My intern topic is “deposit analysis of the city bank limited”. There are several deposit products of city bank. Generally customer comes to bank to save their many. Some comes for business purposes. Many customer deposits their money. The bank has to give interest on it. The interest rate is not same per year. So the deposit amount also fluctuates per year. For example in 2014, the economic condition in Bangladesh was no good as a result the all over deposit amount was reduced in that year. By my analysis I tried to find out that why per year deposit amount has increased and decreased. In my report, at first I present the background of city bank limited and their activities. In my body part, I present the deposit product. They have offered several products on deposit. And finally I analyzed the deposits schemes of the city bank limited. There are four major sides to get the deposits. Like current deposit account, savings deposit account, pay orders and fixed deposit account. Generally per year deposit has increased. I think one of the reasons is, the bank gives target to their employees. From my analysis I found that fixed deposit plays the main role to generate the deposit for City bank. In recent year, fixed deposit percentage was around 65%. The next large area of deposit scheme for the bank is current account deposit which proportion was around 21 percent. The other two components:  bill payable and current deposits have negligible role in generating deposits for bank. So I think The City Bank Limited focuses on the other two components to enhance their overall deposit. 
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Introduction




	



[bookmark: _Toc531000774]Introduction

Competition is everywhere in the world. Banks are also faced competition by their competitors. The differentiate service quality permits the bank to exceptional from others. Customer satisfaction depends on the customer service of the bank. City bank tries to provide it at their best level. In bank, customer opens a bank account, get the cheque book, get the visa card etc. Again some customer opens account to save their money. They open deposit, DPS, high rate saving account etc. Customer also wants loan facility. City bank concerns to provide loan to their customer. There are four major areas in a branch of city bank. To provide the pay order service, cheque , cash and card services. 
To complete the BBA, one has to complete the internship. I have done my intern from the city bank limited. I work three months with the city bank limited. My supervisor gives instruction to create the report.  City bank has four distinct business divisions (investment banking, retail banking, market risks and SME banking etc)

For any on line banking platform, the four divisions are needed. They also need the IT support. City bank follows the centralized process. They focus on deposit to get the money from the customer and the give it another customer by providing the loan.

[bookmark: _Toc531000775]ORIGIN OF THE STUDY 

This report is an internship report prepared as a requirement for the completion of the BBA program. The position of a student or trainee who works in an organization, sometimes without pay, in order to gain work experience or satisfy requirements for a qualification is known internship. It placement of this department is a step towards fulfilling this commitment by giving students an opportunity to get ready for the real world before they enter their practical life. From the education session the theoretical knowledge is obtained from various courses throughout the programs, which is only the half way of the subject matter. Practical knowledge has no alternative in the context of modern business graduates to get three month practical experience, which is known as “Internship Program.” That program is taken when the student is at the leg of his/her Bachelor Degree. 
I was assignment to the Pallabi branch of the City Bank limited for practical orientation. I got the topic “Deposit Analysis of the City Bank Limited’’. I got the topic from my supervisor Muhammad Enamul Haque, Assistant professor of school of business and economics, United International University.

[bookmark: _Toc531000776]SCOPE OF THE REPORT

I got the opportunity to work as an intern in City Bank Limited at Pallabi Branch. So I decided to make my internship report on deposit analysis on city bank. For the report I work on financial and service section of the bank.
[bookmark: _Toc531000777]OBJECTIVE OF THE STUDY 
[bookmark: _Toc531000778]Primary Objectives
Internship is one of the vital prerequisite of completion the BBA program. The main objective of this report is to understand about the nature of deposit activities of The City Bankl Ltd.

[bookmark: _Toc531000779]Secondary Objectives
1. To present an overview of The City Bank Limited
2. To assess the function of the bank
3. To measure the credit financing criteria 
4. To evaluate the financial performance ( specially deposit)
5. To identify the problems of The City Bank Limited
6. To recommend remedial measures for development of the bank
[bookmark: _Toc531000780]METHODOLOGY

Methodology comprises of all the activities that is required to conduct the study and generate it into a report. I collect the primary and secondary data.
The Primary Sources are-
      1. Discussing with officials.
      2. Working with officials as a helping hand.
      3. One to one conversation.
The Secondary Sources are –
· The report collected from the library of the United International University.
· Different ‘Procedure Manual’ published by City Bank Ltd.
· Annual Reports (2013, 2014, 2015, 2016 and 2017) of City Bank Ltd.
· Various books, articles, compilations etc. regarding credit policies.
· Different circular sent by Head Office of City Bank Ltd. & Bangladesh Bank.
· Official website of the City Bank limited.
[bookmark: _Toc531000781]LIMITATIONS

In every program or activities, one has to face constraints. During my four months internship program, I have also faced some problems. These are.
1. The study is restricted only to The City Bank Pallabi branch.
2. Bank is a busy organization with comparison to others. There are rushes of people for about whole day and the officers have to handle them. So it is very much tough for them to allocate time for an internee.
3. The study is restricted only to The City Bank Pallabi branch
4. Some of the data is confidential which they do not want to share with the internee.
5. Lack of depth of analytical banking knowledge.
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[bookmark: _Toc531000782]Background of The City Bank Limited

[bookmark: _Toc531000783]AN OVERVIEW OF THE CITY BANK LIMITED

City bank is a very famous bank in Bangladesh. It is a private commercial bank. Among the five oldest banks, city bank will be there. It started its journey in 1983. Its first branch was B.B. Avenue branch in Dhaka. 13 local businessmen were saw the dream to create the city bank limited and its come true. They are initial amount was 3.4 crore but now the amount becomes 2311.78 crore as capital & reserve.
City bank maintains the centralized rules. The documents gather from the customer, branches provide it to the head office and head office check out it and record it. The bank operates its business through 5 units, (branch banking, support, risk, operation and business unit).
.For providing the on line banking to the customer, these five units are must. They also need the it support. The city bank has 99 on line branches and 120 branches. It has 1 islamic branch, SME service etc. Again, it has 256 ATM, and sharing ATM number is 1150. They have the customer call center service.
.
[bookmark: _Toc531000784]MISSION

Mission is changeable. It offers for short time period. The city bank limited mission is to provide different types of product to its customer. To Develop the challenging process to enrich the effectiveness.

 
[bookmark: _Toc531000785]VISION

Vision sets for long term goal. Every organization has its own vision. The city bank has also.
The Vision of The City Bank Limited is as stated below:
“The Financial Supermarket with a Winning Culture Offering Enjoyable Experiences”
[bookmark: _Toc531000786]VALUES

· Result Driven
· Accountable & Transparent
· Courageous & Respectful
· Engaged & Inspired
· Focused on Customer Delight

[bookmark: _Toc531000787]OBJECTIVE OF CBL

Every organization wants to generate profit; the city bank limited does the same. They also focus on the employee benefits. It tries to offer the modern banking facility. They try to develop the long term customer relationship. It tries to improve the national economy by using the banks resources. It tries to use to the customer for mobile banking, On-line banking etc. It tries to create a flexible foreign transaction.
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Fig 1: City Bank Footprint









[bookmark: _Toc531000788][bookmark: _Toc530907922] FUNCTIONS OF DIFFERENT DIVISION


[bookmark: _Toc531000789]The city bank ltd has several divisions. Those are, financial division, credit risk management,
[bookmark: _Toc530907923][bookmark: _Toc531000790]Human resource management, information technology limited etc. Financial division plays the role of planning, budgeting, salary payment, bills distribution, preparing the financial reports, maintain the provident fund etc. Credit risk management works on loan. They evaluate the project, loan distribution, administration etc. Recruiting process handle by the HRM division. They also do the promotional activities, placement of employees etc. Information technology department works on data entry processing, development of software. Investment banking division works on customer service, brokerage service and future products.
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[bookmark: _Toc531000791]Deposit Product of The City Bank Limited

[bookmark: _Toc531000792]Deposit
For serving the financial needs, city bank limited offers a wide variety of deposit products. 
	
	Transactional Account
	Term Deposit Account
	Foreign Currency Account

	Current Accounts
	General DPS Account
	FCY Account

	General Savings Account
	Insurance Backed DPS Account
	NFCD Account

	Savings Delight Account
	Fixed Deposit Account
	RFCD Account

	High value savings account
	Monthly Interest Paying FD Account
	

	New Borns’ Deposit Account
	Double Money FD Account
	

	Seniors Savings Account
	
	

	RMG workers Account
	
	

	Basic savings Account
	
	




	

	



 Current Accounts
The city bank limited tries to meet up the needs of their customer. That’s why they offer the current account deposit. Here the interest rate is zero. Generally the business holders open this account. Any Bangladeshi, the age of 18 can open this account.
[bookmark: _Toc531000794]              Features of the account:	
· Facility of Cheque-book.
· Get the locker facility.
· Get the visa card or city max card.
· Transfer of fund on Standing Instruction Arrangement.
· Collection of cheques through Clearing House.
· Get the on line facility.
· City Touch, SMS Alert & Call Center Facility Seniors' Savings Account.
General Savings Account

Any adult Bangladeshi needs to maintain any bank account. City bank offers the general savings account to manage his or her day to day financial needs. General Savings account is a sound savings account for retail customer. City bank gives the major facilities and services to customers. In 2018, the interest rate is 3.50% for general savings account.        
[bookmark: _Toc531000796]               Features of the account:
· Can get the Cheque-book.
· Get the locker facility in specific branch.
· Get the visa card or city max card to withdraw the money.
· Collection of cheques through Clearing House.
· Get the on line facility.
· City Touch, SMS Alert & Call Center Facility.
[bookmark: _Toc531000797] Savings Delight Account
 It maximizes the savings with attractive interest rate. From City Maxx American Express card one can get the privileges. The interest is calculated on per day basis and one will get the interest on quarterly basis.
	Daily end balance
	Interest rate

	Below 1 Lac
	0.00

	1 Lac - 5 Lac
	3.50

	5 Lac – 10 Lac
	3.75

	10 Lac – 20 Lac
	4.00

	20 Lac – 30 Lac
	4.25

	30 Lac – Above 30 Lac
	4.50


[bookmark: _Toc531000798]                Features of the account:
· Can get the Cheque-book.
· Get the locker facility in specific branch.
· Get the visa card or city max card to withdraw the money.
· Get the on line facility.
· City Touch, SMS Alert & Call Center Facility.
· Utility payment service through City Touch.

[bookmark: _Toc531000799]High Value Savings Account
It is a different from other savings account. It calculates interest on daily basis and pays the interest in every month. To get the interest one has to put the 25000 taka at least in his account. If the amount below 25000 then that day he will not get the interest. Other accounts give the interest only 2 times in a year but high value savings account gets 12 times interest in a year. In 2018, the interest rate is 3.75%.                  
[bookmark: _Toc531000800]                       Features of the account:
· Get the locker facility in specific branch.
· Get the visa card or city max card to withdraw the money.
· Get the on line facility.
· City Touch, SMS Alert & Call Center Facility.
· Utility payment service through City Touch.
· Interest on daily balance.
· Every month's interest earning goes into your account automatically.
· Transfer of fund on Standing Instruction Arrangement.
· Can get the Cheque-book.

 New Born’s Deposit Account
City bank offers a very unique deposit account that is new born deposit account. The parents how want to open an account in the city bank of their new born baby. Usually the parents do it to secure the future for their children. The account gives the Insurance facility. From savings account, insurance backed DPS will be adjusting automatically from savings account. Any 6 months old baby can open the account on his name and the parents will be beneficiary. The interest rate is 2.50%.  
[bookmark: _Toc531000802]                  Features of the account:
· Insurance will be covered.
· Interest payment (half yearly).
· Auto installment transfer facility to the DPS account.
· Flexibility to choose the installment date
· Interest on monthly average balance.

Seniors' Savings Account
The city bank limited offers the seniors saving account. Here the aged person can open the account. The person age should be 50 or more than 50 years. There are different interest rates on holding the amount. It is a very special type account. The person should be Bangladeshi.
	Daily basis balance
	Interest rate

	25 thousands – below 100000
	3.25%

	1 Lac – below 5 Lac
	3.50%

	5 Lac – below 10 Lac
	3.75%

	10 Lac – below 25 Lac
	4.00%

	Above 25 Lac
	4.25%



[bookmark: _Toc531000804]                  Features of the account:
· Insurance will be covered.
· Discount at various hospitals & diagnostic centers in Bangladesh.
· Interest on daily account balance
· First cheque book will be free.
· Free passport endorsement.
· For first year 50% locker charge. 
· Interest payment (half yearly).


 RMG Workers' Account
Bangladesh economy depends on garments sectors. City bank focuses on this area. They have a special bank account called RMG workers account.  The garments worker can open this account. Any Bangladeshi garments worker can open this account. Interest rate is 4.50% in 2018 for the account.
[bookmark: _Toc531000806]                Features of the account:
· Cash Withdrawal facility with Cash withdrawal slip
· It is a non checking account.
· No minimum balance requirement.
· By giving 100 TK garments worker can open this.
· Account maintenance fee is zero.
· Call center service.

[bookmark: _Toc531000807] Basic Savings Account: 
The landless, natural disaster affected farmers or small traders can open this account. These types of people might need re- financing facility in future. That’s why city bank offers this account. Interest rate is 4.50% in this account. The account holders need to be 18 years and have to be Bangladeshi. A testimonial from local ward counselor or head master of a local school/ college is required stating the occupation of the applicant.
[bookmark: _Toc531000808]                   Features of the account:
· No account maintenance fee.
· Loan facility allows providing the legal documents.
· Highest savings interest rate.


[bookmark: _Toc531000809]General DPS Account
Here the deposit holders will provide the small installments and end of the period he will get a huge amount. It is a perfect way to secure your financial future. Interest rate is 7.25%.
[bookmark: _Toc531000810]                   Features of the account:
· No initial amount needs.
· Monthly deposit range from 500 Taka to 50000 Taka.
· Auto installment facility
· Loan facility on deposit amount
· Flexibility to choose the installment facility.
 
[bookmark: _Toc531000811]Insurance Backed DPS Account
Future is uncertain so that city bank offers the insurance backed DPS account. One can open it for his children. This scheme will be covered the insurance protection. In case of death or physical collapse of the parent, bank will pay the full value to the child. Interest rate is 7% of this account
[bookmark: _Toc531000812]                 Features of the account:
· Insurance covered by the account.
· Flexible tenors 5, 10 and 20 years. 
· No initial amount needs.
· Monthly deposit range from 500 Taka to 50000 Taka.
· Auto installment facility
· Loan facility on deposit amount
· Flexibility to choose the installment facility.



[bookmark: _Toc531000813] Fixed Deposit Account
 
Fixed deposit enjoys the higher interest rate. If one believes in long term investment then he can invest here. Any Bangladeshi can open it but his age needs to be 18 years at least.
[bookmark: _Toc531000814]                  Features of the account:
· One can open for 1, 3, 6 months and 1, 2, 3 years.
· Loan facility on deposits amount.

[bookmark: _Toc531000815]Monthly Interest Paying Facility:
In this account, the depositors get the monthly interest paying facility. The amount will be untouched but you get the amount per month. By the amount one can give the children expenses, bill payments, school fees, house tutors’ remuneration, utility bill payments etc. Interest rate is 6.75%. Any Bangladeshi who is at least 18 years can open it.
[bookmark: _Toc531000816]                   Features of the account:
· Monthly return on investment.
· Flexible years can be selected.
· Loan facility on deposited amount.

[bookmark: _Toc531000817]Foreign Currency Account
 Foreign customer can open it. It comes up with attractive features and benefits which make foreign currency transactions more convenient. Nonresident Bangladeshi who works in Bangladesh can open this account.
                 
[bookmark: _Toc531000818]                  Features of the account:
· Open in form of USD, GBP, and EURO.
· Credit salaries pays in foreign currency
· Freely transaction balance abroad.


[bookmark: _Toc531000819]RFCD Account

Resident Bangladeshi nationals can open this account. RFCD means resident foreign currency deposit. One can buy foreign currency at the time of return from travel. Any Bangladeshi at least 18 years can open this account.
[bookmark: _Toc531000820]               Features of the account:

· Open in form of USD, GBP, and EURO.
· Deposit up to USD 5000 or equivalent.
· Freely convertible to local currency.
· Purchase books, air ticket from abroad.
· Avail international credit card against account balance
· City max card can be changed to double currency card
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[bookmark: _Toc531000821]Deposit Analysis of The City Bank Limited

[bookmark: _Toc531000822] Deposits and other account

Banks need to give interest on deposit. By using this deposit, bank gives the loan. There are four major components which present deposit and other account. Those are current deposit, bill payable, savings account and fixed deposit. Among those fixed deposit had the highest percentage. In 2015 the fixed deposit rate was lower again the political situation was not good. So the deposit was lower. But the savings bank deposit was higher among the years.   

[bookmark: _Toc531000823]









[bookmark: _Toc531000824]Current deposits and other accounts: 

In 2013 the current deposit was 10.04%. The percentage was increased in 2014 and 2015. There are several items in current deposit and other accounts. Like- Current, Al-wadeeah, and manarah current deposits, foreign currency deposit etc. As we know the current accounts are open for business transaction. In 2015, the city bank commercial division was served the specific segment of client whose  credit limit beyond TK 10 crore to tk 200 crore. The next year the current deposit decreased but not in huge amount.




[bookmark: _Toc531000825] Current, Al-wadeeah, and manarah current deposits
Current deposits are those deposits where bank need not to pay the interest. Usually business holders open these types of account for their business transaction. Current, Al-wadeeah, and manarah current deposits: Here I want to see that the percentage of current Al Wadeeah and manarah current deposits had against the current deposits and other accounts. The percentage was decreased in 2013 to 2016 but it was increased in 2017. In 2014 the macro economics factor influence. The political situation was not favorable in Bangladesh. It was continued in 2015.But in 2017 it was increased as import and export growth was increased.





[bookmark: _Toc531000826]Foreign currency deposits: 

Foreign currency deposit is the part of current deposits and other accounts. In 2013 it was 5.25% and in 2014 it was 9.87%. So it was increased 4.62% in 2014.  International foreign exchange reserves increased throughout the year. Ii was single digit level. That’s why in 2014 foreign currency deposit had increased. In 2015, the global economy growth was 3.1% which was reduced from 3.4% in 2014. That's why the percentage decreased 9.87% to 6.09%. In 2016 and 2017 the deposit were nearby same.



[bookmark: _Toc531000827]Security deposits receipts

One of the part current deposit and other account is security deposit receipts. The security deposits receipts had decreased or neutral in 2013 to 2017. The amount was decreased per year. 
A security deposit receipt should be issued when funds are accepted and paid back to a tenant. In 2014 (1/2 year) and in 2015 beginning the political situation was no favorable. Most of the businesses were stopped for the stick. I think that’s the reason the security deposit were reduced.




[bookmark: _Toc531000828]Sundry deposits: 

There are several items which impact the sundry deposits. In 2015 it was increased as margin of letters of guarantee and security deposit NRB increased in a huge number. In 2016 the deposit was increased by 2%. It is very normal scenario.







[bookmark: _Toc531000829]Bill payable

There are several items in bill payable. For example- pay order, pay slip and demand drafts. In 2015, the bill payable was increased in huge number. The major sector had been financed by the city bank. By this division were manufacturing, trading, agriculture, RMG and steel. So the city bank gets huge response from this sector. Next year the percentage decreased as flagish time period over.




 


[bookmark: _Toc531000830]Pay Orders issued

It had increased from 2013 to 2015 as the amount had increased in 2013, 2014 and 2015. It was increased huge in 2015. In 2015 the prime minister of Bangladesh and two managing directors of Edmond de Roths cikd group visited us in September 2015. During the visit, city bank organized a day long plenary session, which was attended by more than 100 major entrepreneurs at a hotel. It was a good sign for city bank deposit holders. That’s the reason the pay orders increased in huge percentage. 




[bookmark: _Toc531000831] Pay slips issued:
In 2015 pay slip was decreased in huge amount. Pay slip related with salary and loan. Bank observe the pay slip and decided how much loan the person can get. In 2015, the statutory assets ration stood at 17.9% (required 13% of total demand & time deposits). So the city bank did not have the available fund to give the loan. That’s why they did not entertain the pay slips and it was decreased in large amount in 2015.





[bookmark: _Toc531000832]Demand Draft

A demand draft or a DD is a negotiable instrument issued by the bank. The meaning of negotiable instrument is that it guarantees a certain amount of payment mentioning the name of the payee. It cannot be transferred to another person in any situation. In 2015 it was decreased as any business situation was not available in our country. Again the global economy was decreased by .03%. So it was a sign that the businesses were not in favorable condition. 







[bookmark: _Toc531000833]Savings bank deposit

In 2013 to 2017 the savings bank deposit were increased. There was not any abnormal figure. Savings bank deposit was increased because mudaraba/ manara and general savings account was increased. Per month the employees need to fulfill the target. I think that’s the reason the savings bank deposit was in a normal basis.








[bookmark: _Toc531000834]Savings bank deposits: 

In 2015, the savings bank deposit decreased as in beginning period of time stick took place in Bangladesh. The percentage was 88.34% but in 2016 it was increased by 10%. The situation was normal in our country. As a result the percentage was normal in 2016 and 2017.






[bookmark: _Toc531000835]Mudaraba/manarah savings deposit

Bangladesh is Muslim country. That’s the reason the city bank ltd offered Mudaraba and manarah savings deposits. In 2015, manarah savings deposit abnormally increased. In 2015, the jamuna future park branch was opened. Bosundhora is a big area and business area.  I think that’s the reason why the percentage was increased in huge.







[bookmark: _Toc531000836]Fixed deposits

The customers are more interested to open bank account in city bank for fixed deposit. The interest rate is higher than any other deposit products. In the four years, the fixed deposit was nearby same but in 2015 the fixed deposit decreased in huge amount. It happened because the economic condition was not favorable.







[bookmark: _Toc531000837]Fixed deposit, Mudaraba and Manara fixed deposit: 

By getting the money from fixed deposit, bank invests it from different area. In 2014, fixed deposit was highest because the interest rate was high nearby 8%. But 2016 the rate was drop down. It was 7.75% in 2016 and in 2017 it was 7.25% so that the fixed deposit was reduced in 2016 and 2017.








[bookmark: _Toc531000838]Short notice deposits, mudaraba and manara

The deposit can be taken place for short period of time (less than 1 year). By this the depositors can use their money for short period of time. In 2016, the short notice deposit, mudaraba and manara were highest percentage among 5 years. In 2016, the short term interest rate was highest. So, the customer grabs the opportunity.    









[bookmark: _Toc531000839]Non-resident deposit

In 2013, the political condition in Bangladesh was not favorable. The election was taken place. The nonresident did not feel secure to open deposit in bank. So the percentage was lowest in 2013. In 2015, the political condition was more stable so the percentage was increased. And it was nearby same 2016 and 2017.











	
Chapter 5
Findings, Recommendation and Conclusion







[bookmark: _Toc531000841]Findings

In this report I analyzed the different kinds of deposit schemes of The city bank ltd.  The major classes of deposits are identified as follow: Fixed deposits, savings deposits, current deposits and bills payable.
My objective was to analysis the deposit schemes of The City Bank limited. There are four major components which present deposit and other account. From my analysis I found that fixed deposit plays the main role to generate the deposit for City bank. In recent year, fixed deposit percentage was around 65%. The next large area of deposit scheme for the bank is current account deposit which proportion was around 21 percent. The other two components:  bill payable and current deposits have negligible role in generating deposits for bank. So I think The City Bank Limited focuses on the other two components to enhance their overall deposit.
[bookmark: _Toc531000842]
[bookmark: _GoBack]Recommendation

I have some recommendation for City bank limited. As in my 3 months internship period, I saw some problems. Below I present my recommendations.
1. Providing the training is not enough for the employees. So every 2 or 3 months later the employees need to train.
2. More ATM machines are required. In busy area there are not enough ATM machines        (Mirpur 10).
3. Deposit products offer for at least 3 years. I think, the time period need to reduce like ( below 1 year, 6 months etc)
4. I think. There need a instant complain system. One need to complain in head office then head office takes the necessary steps. So it is time consuming. 
5. CBL is needed to reach the brand value to the customers for building up ideal relationship to create loyal customer.
6. CBL should increase the interest rates of FDR and DPS because they are losing most of their valuable customers for low rates.
7. To open an account, the customer needs to give huge time. There are several pages need to fill up. So the procedure needs to create more flexible.
8. Some documents are recorded manually. Sometimes the employees forget to record them. So they should do the work on time.
9. Provide nice and up to decoration.
10. CBL should be offered the competitive interest rate.
11. The web site should be updated regularly.

[bookmark: _Toc531000843]Conclusion

People are like to save money for his future. If he saves it in bank, he will get interest and his money will be increased. The city bank offers different types of deposit product. Generally customers open DPS for 3 years. In my report, I try to analysis the deposit area. In 2014, the economic condition of the Bangladesh was not in favorable. It was impact in City bank deposit area. As City bank is a well-structured bank, they have many new business strategies so that they can overcome the situation very easily. But I think the deposit products need to increase. More deposit product need to offer. For example, they can offer for 1 year DPS. By this the student can easily open the bank account and save money for the future. I think some improvements are needed to make them top one among the all banks.
So overall it can be said the bank conducts business the transparent and ethical manner in line with the best industry practice. There are several banks in Bangladesh but the city bank first ranking private bank. They can easily maintain it by offering new deposit products.
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Current deposits and other accounts	2013	2014	2015	2016	2017	0.10044085300646036	0.12190522024852758	0.1431318870480541	0.14031620092277244	0.13904000052595281	Bills payable	2013	2014	2015	2016	2017	7.8005548237384485E-3	7.6788449477252956E-3	1.3751217373926206E-2	9.0852832537347671E-3	7.3884771638711155E-3	Savings bank deposits	2013	2014	2015	2016	2017	0.17309351547480789	0.19361869823125138	0.21716822164543267	0.2003162699897619	0.2129942565720582	Fixed deposits	2013	2014	2015	2016	2017	0.71866507669500301	0.67679723657251001	0.62594867393259812	0.65028224583373118	0.64057726573812168	Current deposits and other accounts	2013	2014	2015	2016	2017	0.10044085300646036	0.12190522024852742	0.1431318870480541	0.14031620092277244	0.13904000052595261	current ,Al-wadeeah, and manarah current deposits	2013	2014	2015	2016	2017	0.71633265775913979	0.67504231695460448	0.63074083881991438	0.59094780531660951	0.6123236984712086	
Forign currency deposits	2013	2014	2015	2016	2017	5.2511494538745589E-2	9.8704665601564739E-2	6.0868121268829713E-2	7.9555491267327139E-2	7.9714741434817812E-2	Security deposits receipts	2013	2014	2015	2016	2017	3.9970304949414972E-4	2.6826197173716968E-4	1.8763985369420365E-4	1.5630552701179263E-4	1.4257063681381681E-4	
Sundry deposits	2013	2014	2015	2016	2017	0.23075614465262351	0.22598475547210883	0.30820340005757085	0.32934039788906194	0.30781898945716879	Bills payable	2013	2014	2015	2016	2017	7.8005548237384485E-3	7.6788449477252947E-3	2.8644868587712331E-2	9.0852832537348036E-3	7.3884771638711442E-3	pay orders issued	               98.18%
              98.36%
            99.25%
           99.09%
            98.97%

2013	2014	2015	2016	2017	0.98179674336378664	0.98359689921173887	0.99254273274369231	0.99093776072514761	0.9897090907562045	pay slips issued	





0.56%







0.48%

2013	2014	2015	2016	2017	5.6139713013108813E-3	4.826062780294486E-3	2.2088122241228649E-3	2.5264626912934033E-3	2.7622035356395292E-3	Demand draft	2013	2014	2015	2016	2017	1.2589285334902981E-2	1.1577038007959841E-2	5.248455032184891E-3	6.5357765835499992E-3	7.5287057081557633E-3	Savings bank deposits	2013	2014	2015	2016	2017	0.17309351547480789	0.19361869823125138	0.21716822164543267	0.2003162699897619	0.2129942565720582	Savings bank deposits	2013	2014	2015	2016	2017	0.94662198972306777	0.97254885936220004	0.88335357812304449	0.9860227334064674	0.9820764859002995	
Mudaraba/manarah savings deposits	2013	2014	2015	2016	2017	5.3378010276932293E-2	2.7451140637800523E-2	0.11664642187695622	1.397726659353256E-2	1.7923514099693501E-2	
Fixed deposits	2013	2014	2015	2016	2017	0.71866507669500346	0.67679723657251067	0.22082163426661017	0.65028224583373118	0.64057726573812168	Fixed deposit,Mudaraba and Manara fixed deposit	2013	2014	2015	2016	2017	0.77863496060828585	0.86862694766640758	0.83064531747014902	0.75392750323629865	0.74978953645952984	Short notice deposits,mudaraba and manara	2013	2014	2015	2016	2017	0.17767194951037371	8.1873370643311683E-2	0.11236108481073932	0.19207798531567588	0.18777488469705444	Non resident deposit	2013	2014	2015	2016	2017	2.5359764209725752E-4	5.8685570727810398E-4	3.4131268932765155E-3	2.4122068589388207E-3	2.8428496445008188E-3	image2.gif
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