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19th February, 2022
Mosabbir Uddin Ahmad 
Assistant Professor,
School of Business and Economics
United International University.
Subject: Application for submission of Internship Report.
Dear Sir,
Here is the in-depth study of the general banking activities of Dhaka Bank Limited.
I have learnt by doing internship physically about how actually Dhaka Bank operates their general banking activities.
Preparing this report has been an important experience for me, as I have thoroughly mastered various concepts taught in the course through exposure to real world.
Within the time limitation, I have tried my best to compile the pertinent information as comprehensively as possible and if you need any further query, we will be glad to assist you. I would wish too many thanks sir for valuable guidance and support. I welcome your entire query & pride oneself to answer them.

Yours sincerely,
Ratnadip Das Rajib
ID- 111-171-216

[bookmark: _Toc96185330]Letter of Authorization

I am Ratnadip Das Rajib who is bearing the ID- 111-171-216 certifying that the internship report is on “General Banking of Dhaka Bank Limited”. The report is summarized with all limited fulfilments of requirements for the BBA Program degree United international university. I was under my supervision and guidance and a part of the alternative degree, diploma or fellowship, no an element of this study has been submitted and no other article, journal or magazine has published the research. In contrast, my supervisor who is, Mosabbir Ahmad Uddin sir, who encouraged me to make this report successful.

Ratnadip Das Rajib
ID- 111-171-216
Major- Finance
United International University
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Dhaka Bank Limited (DBL) is one of the leading private commercial banks in Bangladesh which started its operation on July 5, 1995. Headquartered in Gulshan-1, Dhaka DBL is operating with its 109 branches, 3 SME branches and 21 sub-branches with the motto “Excellence in Banking”. As of December’2020 its balance sheet size is Tk.29, 685 crore.
This internship report is mainly focused on the general banking activities of Dhaka Bank Ltd. In the first chapter of this report the introductory part has been included. In the second chapter an overview of the bank has been given. The bank conducts all types of banking activities including corporate banking, retail banking, Islamic banking, foreign exchange, MSME &amp; agro and digital banking etc.
In the third chapter the general banking activities of DBL has been thoroughly discussed. General Banking is the department of a bank that provides regular services to the customers. I have discussed different types of deposits like Savings Account, Current Account, Fixed Deposit, Deposit Pension Scheme (DPS), Pension Savings Scheme (PSS) their operation procedures. The activities of credit section, cash section, foreign trade section, clearing section and remittance section including RTGS, EFTN, and Foreign Remittance have been discussed.
Moreover, a comparison with other banks i.e. Bank Asia, Mercantile Bank and Mutual Trust Bank has been made. DBL is competitively in an advantageous position compared to these banks in general banking and is improving day bay day.
In the next chapter I have discussed my jobs during the internship period. I performed the tasks related to account opening, cheque requisition, cheque delivery, cheque issue, card issue, customer account statement, SME banking service, customer data entry or edit and contacting with the customers. I have also done some LC related paper works to help my superior.
In the concluding chapter some findings, recommendations and conclusion have been included. Though DBL has some shortcomings, the bank is performing greatly to achieve its goal through its competitive offerings and customer satisfaction.
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[bookmark: _Toc96185335]Origin of the Report:

Each student of BBA Program must work part-time in three month program with an organization to participate during a method of various activities. As it is an important segment of BBA program it is necessary to gather knowledge and real experience for submitting the report. I was suggested by my supervisor, Mr. Mosabbir Uddin Ahmad to go for report. By this report other students will be encouraged to grasp the industry of Bangladesh. Moreover, it’ll also help others to know the numerous services of Dhaka Bank Limited.

1.2 Objectives of the Report:
This report is prepared as partial requirement of the course under BBA Program. I have studied about general banking from several of sources and tried to make this report with a full of concentration within my knowledge and Capability.

· Fulfilling the necessary features of BBA.
· Bearing in mind with how working environment actually works.
· Knowing the operational activities of general banking.
· Applying the practical phenomena & experiences within the required sector.
· Learning the actual problems of clients of general banking.
· Giving the recommendation and feedback as per findings.

[bookmark: _Toc96185336]Methodology of the Report:

I have collected some data from website and annual report of Dhaka Bank Limited. I’ve got also express by my practical knowledge and observation. I’ve got followed specific methodology to form the report successful.
i)  Primary Sources:
· Practical observation of the activities.
· Practical work on general banking activities.
· Personal discussion about the works with the co-workers.
· Practical experience by managing customer segment.
  ii) Secondary Sources:
· Corporate portal of DBL.
· Daily Dairy.
· Bangladesh Bank economic review.
· Annual reports of DBL.
· File & documents of the bank.
· Official website of DBL.
· Different paper works.
· Forms associated with account opening, closing, cheque book, debit & credit card, loan file.

[bookmark: _Toc96185337]Limitations of the Study:

· 3 months isn’t sufficient to induce over everything directly.
· Instance and funds restraints.
· Information shortage because of privacy of the bank.
· Representatives were too busy with their regular schedule to supply me more information in details.
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[bookmark: _Toc96185339]Profile of Dhaka Bank Limited:

Dhaka Bank Limited is a scheduled commercial bank in Bangladesh as well as one of the reputed private banks in our indigenous banking industry. DBL’s head office is situated in Gulshan-1, Dhaka. Currently the bank has 109 branches and 3 SME Service Centres & 21 Sub-branches around the country. 

	Factor
	Information

	Type

	Private Commercial Bank

	Motto

	Excellence In Banking

	Founded
	July 5, 1995

	Founding Chair
	Mirza Abbas

	Current Chair
	Abdul Hai Sarker

	Headquarters
	Dhaka

	Products
	All kinds of Banking services

	Website
	https://dhakabankltd.com/



Source: Corporate Portal of Dhaka Bank
[bookmark: _Toc96185340]Dhaka Bank Limited’s History:

Dhaka Bank was incorporated as a Private Ltd. on April 6, 1995 under Companies Act, 1994. The corporate commenced banking operations on July 5, 1995. The bank has stood out for its financial strength and operational craftsmanship marking its position because the potential market player all told core areas of banking within the country. It got listed in DSE & CSE in 2000. As on December 2021, Dhaka Bank has made its vibrant presence at 109 Branches, 21 Sub- Branches, 3 SME Service Centres, 68 ATMs, 20 ADM, 1 Customer Service Centre and a pair of Offshore Banking Units across the country.
[bookmark: _Toc96185341]Mission

DBL’s mission is to be the premier institution within the country providing top quality products and services backed by latest technology and a team of highly motivated personnel to deliver Excellence in Banking.
[bookmark: _Toc96185342]Vision 

DBL’s vision is to assure a customary that produces every banking transaction an enjoyable experience. Its endeavour is to supply its customer’s supreme service through accuracy, reliability, timely delivery, innovative technology and tailored solution for business needs, global reach in trade and commerce and high yield on investments.
[bookmark: _Toc96185343]Objectives

Some Objectives of DBL are as follows:
· DBL’s objectives are to conduct transparent and top quality business operation supported market mechanism within the legal and social framework spelt in their mission and reflected in vision.
· Their greatest concerns are customers to supply them continually efficient, innovative and prime quality products with excellent delivery system.
· DBL’s employees are their backbone. They promote their wellbeing through attractive compensation package, promoting staff morale through training, development and career planning.
· They are cautious about environment and climatic change and dutiful to form their homeland a green and clean soil.


[bookmark: _Toc96185344]Facilities

Dhaka bank has branches with well-equipped facilities. It also has well decorated infrastructures. Major facilities include:
· Core banking industry
· ATMs
· Internet and mobile banking
· Training Institute
· Dhaka Bank GO
· Dhaka Bank C-solution
· i-Samadhan (For SME Customer)
· Bills to Cash (Supply Chain Finance)
· Same Day Decision (For DBL Branches) DBL Hierarchy
[bookmark: _Toc96185345]Various Functions

DBL must perform many functions for running its business smoothly. A number of the functions are as follows:
· DBL’s main function is taking deposits and disbursing loans from different segmented clients through different accounts.
· DBL is proceeding loans on simple terms and conditions.
· DBL is also creating loan deposits.
· DBL is investing its fund into profitable sectors.
· DBL is transferring money by Demand Draft (DD), Pay Order (PO) and Telegraphic Transfer.
· DBL is doing transaction of bill of exchange, cheque, etc. on behalf of the clients.
· DBL is assisting within the foreign exchange by issuing later of credit (LC).
· Above all, DBL is helping the businessmen by giving them discount facilities for bills of Exchange and by providing the ability of Letter of Guarantee.
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[bookmark: _Toc96185347]What General Banking is-

As per my philosophy, General Banking Department is regarded as the physical client dealings center where actually mass people and executives interact. It’s the start line of all the banking operation. It is also knowns as Retail Banking. The final banking functions are given below:
· Deposit Section
· Account Opening Section
· Cash Section
· Remittance and RTGS Section
· Cheque clearing Section
· Pay Order.
[bookmark: _Toc96185348]Deposit Section: 

During my internship I saw that the total deposit was increased from TK 43,826.35 million to TK 45,923 million at the end of 2020. I could understand viewing corporate portal of DBL that TK 40,750 million were come from private sector as well as 5,173 million were come from public sections.
[bookmark: _Toc96185349]Credit Section: 

Collecting information from DBL corporate portal I found- From the top of credit section, executives usually request various master card to go head office in favour of general clients for issue and activation. Furthermore foreign trade related activities are dealed from credit section i.e. LC. 
[bookmark: _Toc96185350]Account Opening Section:

If one wants to open an account with the bank, then it will help to build a relationship between the person & bank. As we all know the banking function starts from building the relationship between these two parties. Different banks maintain different accounts. In term of DBL, the accounts that it maintained for his or her customers are-
· Current account
· Savings account
· Fixed deposit receipt (FDR)
· Bundle savings account
· Joma savings account
· Short notice deposit
· Mudaraba scheme.

· Current Account
One of the foremost important features of current account is that the undeniable fact that it bears no interest the least bit.  Funds in current account are always made available to the accountholder whenever needed a person or organization can withdraw their money anytime with none notice. 
During my observation I saw, Manager always encourages a businessperson who has to do more transaction through account for opening a current account in lieu of savings bank account because big sized amount mustn’t be transacted by bank account in day to day activities. 
· Minimum deposit amount should be BDT 1000.
· The bank will charge the fee of five hundred taka for half yearly.
· Withdrawal amount of the customer will be relied on clients TP.
· Who will create an account will get positive identification, internet banking, SME banking, and online transaction facilities.


· Savings account
Savings account is that the account where customers can make withdrawal but in certain range from their own account. When a person needs to withdraw more money than its limit then he/she has to provide a one-time declaration mentioning the purpose of the deposits or withdrawals. 
· The minimum required amount of deposit has to be BDT 500.
· Customer will receive interest up to 2.75%.
· Withdrawal amount of the customer will be relied on clients TP.
· Clients have to be charged account credit, cheque book, mobile banking, iBanking, SME banking facilities.

· Bundle Savings Account
DBL is that the bank which explored the Bundle Savings account first.  DBL claimed that customers’ money shall be created and be offered the loan & credit facilities. Bundle savings account especially created for the occupations’ & for a person who gets salary. The account has 3 different categories- Dhaka Bank Silver, Gold & Platinum account. Each of those three accounts has different requirements and offerings depend upon their nature. 

· Joma Savings Account
Joma Savings account is largely used for the people who work in Garments factory. The account is opened to help those people as well as buildup a good bondage Most of the workers in RMG sector are women. Dhaka bank decided to form an account that facilitate workers income and deposit. This account will be opened by the workers who are working in RMG sector and age is quite 18.  Most advantage of this account is one can create this account with One hundred taka only.

· Short Notice Deposit
Interest carrying account with giving prior notice before withdrawing the cash is known as Short notice deposit. A certain interest rate can be earned by the clients. Higher interest & degree of safety is included on credit quality. Minimum requirement of deposit should be BDT 50,000.
· The bank will charge the fee of five hundred taka for half yearly.
· Yearly charge is BDT 1,000 + VAT.
· Customers will receive interest from 3 to 4%.


· Fixed Deposit Rate (FDR) 
FDR implies Fixed deposit receipt that means it will be provided a lucrative interest rate in exchange for a certain deposit for a certain time tenure. During maturity clients FDR will be automatically closed or automatically renewed. It actually relies on customers’ choice. In addition a client can get credit card facility or loan facility against FDR by doing lien. 
· Minimum requirement of deposit should be BDT 50,000.
· Tenure of FDR is minimum 3 months and maximum 10 years.
· 5.60% are given for FDR. 

[bookmark: _Toc96185351]Cash Section:

All types of money or liquidity activities takes part during this section. When customers have to deposit their cash and withdraw their cash that happens during this cash section. Roles of money department are-
	


CASH  PAYMENT



	
1. Disbursement of cash is usually happened against the cheque leaf.
2.  ‘Payment on Request’ is introduced here as special feature.
3. Only by issuing MICR cheque, a client can get his/her expected money from cash counter.

	

CASH RECIEPT


	
1. Their first function is to collect deposit within the type of cash.
2. It is known as ‘‘Mobilization Unit of the Banking System’’.
3. Cash reception is only occurred when a client fill-up a deposit slip and give it to the authorized teller. 





[bookmark: _Toc96185352]Remittance Section

It could be a transfer of funds. Remittance is that the most essential a part of general banking. When one customer transfers his money to a different customers’ checking account that’s called remittance. Usually it take 1 to 2 days to receive the money. It take little longer reckoning on the provider and from where he/she is proving the money. Remittance is done through telegraph transfer, mail transfer, travellers’ cheque transfer, drafts and cheques.
Remittance are often exhausted in two ways-
· Indigenous Remittance
· International Remittance

Indigenous Remittance:
Indigenous remittance means when the cash can be transferred within the country using medium like travellers’ cheque, mail transfer, draft or cheque.
International Remittance:
International remittance is whenever the cash is transferred to a different country using same sorts of mediums as travellers’ cheque, mail transfer, draft or cheque.
                                                           
[bookmark: _Toc96185353]Clearing Section

For clearing there’s a department in every bank where it receives cheques, drafts and like instruments from its customers for the aim of collection. Consistence with the foundations of Bangladesh Bank, Banks who are the part of the clearing house has achieved the position of scheduled bank. Banks clear their cash through clearing house. The entire process would force substantial time, expense and expenditure. Clearing house works twice during a day.
I have seen basically there are two forms of clearing-


Inward clearing:
Steps of inward clearings are-
· Step-1:  Receipt the instrument from the messenger.

· Step-2:  Scrutinizing the instrument.

· Step-3:  Make entry into the inward clearing register.
· Step-4:  Dishonor explanation will be prepared. 
· Step-5:  Have to send the appropriate papers & cheque which was dishonored to the branch.

Outward Clearing:
Clients deposited the cheques and drafts drawn by the different branches into their account. After receiving & getting cleared the bankers credited to the account of depositors.

Different classification of clearing house:
· Normal clearing house
· Same day clearing house
· Return house

[bookmark: _Toc96185354]Pay Order:

Initially I think Pay order means a non-negotiable debt instrument which is prepared by the bank officials and mentioned payee can be disbursed only. There are some difference between pay order and bank draft considering negotiability, general acceptability, working area, commissions etc. It basically deals with clients account and certain payee. And it should be crossed that means highly secured. 
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Internship at DBL
I started my internship program at Dhaka Bank Limited on 3rd October and ended it on 31st December. From the very beginning of my work I proceeded with the work from 10.00 AM and terminated it at 6.00 PM. I build the relation with DBL through working in the general banking division. The time frame was very narrow but I gave my 100% to get along with them and to acquire adequate knowledge that’ll further help me in my career. As an intern there was just fundamental work that I’d to do but those practical experiences and knowledge helped me a lot to understand the banking scenario. 
Mainly I’s there for doing account opening, Cheque requisition, Cheque delivery, Cheque issue, Customer account statement, Debit card and SME banking service, Customer data entry or edit and Contacting with the customers. I’d also done LC related paper works to help my superior.

Description of my job at DBL
Accounts opening:
Account opening is that the most vital issue in normally banking. A customer make his/her relationship with a bank from this stage. DBL is offering various kinds of products for different segmented customers as per their choice. DBL offers- 
· Current account
· Savings account
· Fixed Term Deposit account (FDR)
· Short Term Deposit (STD/DPS)

As an intern the bank gave me much opportunity to deal with the clients. I was in the one-stop service desk. I gave all services to the clients who faced problems regarding the account opening to contacting with higher authority regarding the clients’ issues.
Closing Accounts:
Closing of accounts can be done for many particular reasons. Whoever came to me for closing the account I did the proper paper works for doing the task. I gave them so much priority and attention so that whenever they would consider next time for opening an account they would definitely come to this bank for getting better service.
Receiving Cheque Requisition:
As cheque is highly used by the valuable customers for withdrawing money. So whenever I received the requisition of cheque I was suggested by the authority to send a mail and immediately I gave them the new cheque as it was ready for them already. 
Debit Card Issue:
Whoever created account with the bank and requested for the debit card issuance I was there for calling them to come and collect it from me. After when they came I gave them the card by doing the paper works.
Pay Order Issue:
When customers need pay order I was there for them to write the surface of pay order block and helped them to collect it from GB in charge.
Cheque Delivery:
The clients who are new account opener came to me for collecting their cheque. I used to do all paper works regarding giving the cheque to them and to make them understand that further procedure of getting the cheque.

Client Account Statement:
As we know sometimes clients’ needs to check their account. So they request to urge their statement. I was there for them to give them the account statement as it was also a part of my work.


Client Data Entry:
For opening an account client needs to provide their details as indicated by what’s requesting. After getting information from them I had to check those and had got to input those data to the software. In the Software that was consists of clients’ information. Sometimes I had to input the information there and sometimes I had to edit those whenever it needed.
Contacting with Clients:
Mostly I had to talk with the customers over phone for their debit-credit card issue and also for getting other information that was required for their account. Whenever they needed I helped them to directly talk with the DBL authority according to the guidance of our Dhaka Bank Limited authority.

[bookmark: _Toc96185356]General Banking on Online Platform

[bookmark: _Toc96185357]General Banking using Online Platform

Online platform indicates having or doing something by not going anywhere physically. Now a days banks use online platform for doing their business smoothly than earlier. By providing online platform in GB folk can do their business transactions by staying at home or office. They don’t need to go to the banks for getting any service. In the online site they can have different GB related information and that will help them to do the transaction and account related information more easily. DBL plays a crucial role in making the online platform successful for their clients. DBL has launched an app Dhaka Bank GO app. Through this app clients can easily get those services by not wasting time and money. By this app clients can get most flexible services from anywhere in the whole country.

[bookmark: _Toc96185358]Improvement areas of online General Banking

Online platform just not have only positive sides but also negative sides too. Like online platform DBL online service has also some drawbacks. If this can be removed or modified then DBL will get higher customer satisfaction in this area. The drawbacks are-
· Technical issues make the server down very often and clients have to face access problem.
· DBL online platform is for only GB purpose but account holders who have some works in branch or corporate area needs to go physically but they don’t get it in online platform.
· Unfortunately Dhaka Bank Go app is not user friendly and because of this many of the clients can’t access in it.
· Through Dhaka Bank Go app clients can’t have the money physically rather they had to go to ATM booth.
· Hacking is the prime & serious big problem of online service. As it is not done by any clients’ but they need to be more cautious for this problem.

[bookmark: _Toc96185359]Comparison with other Banks

If I use the reference of The BANK ASIA, then I saw their General Banking (GB) is divided into many table activities i.e. Counter operations, Cheque clearing, several accounts opening, RTGS and BEFTN task and national savings certificate issue. Here clients usually get their desired services without any hindrances. On the contrary, if I tell about yearly accounts maintenance expense then I have to say that maintaining an account in BANK ASIA is more expensive rather than my DHAKA BANK. Furthermore I tried to know that they have severe dedicated employees’ scarcity right now in general banking department as well as they are not highly concerned about loan sanction. I mean with respect to loan section, they are little bit flexible. But during my internship I saw DHAKA BANK usually maintains high cautions and restrictions about loan disbursement with sufficient mortgage or lien. In addition I got to know Bank ASIA does not have sufficient ATM booth facility to withdraw money when client feels need. 
Now I am wanting to share my knowledge about MARCHANTILE BANK. Here I found they have varieties of shortcomings in General banking activities. During talking of an executive, I listened that this bank is providing some banal banking services to its clients though it is an old private commercial bank in Bangladesh context. They are yet to be computerized centrally. Here If I draw DHAKA BANK then I should say it is a bank which is highly well equipped and digitalized. I listened the cash counter is congested and the procedure is also banal. For this reason, the service is not being as prompt as the customer’s demand. 
In addition I tried to approach an executive who is working in MUTUAL TRUST BANK. I heard they have some complexity in general banking section. Example- during Internship I got to know that any walk in person cannot buy pay order, demand draft and telex transfer depositing money in cash counter. I have to admire that, In MTB executives are highly self-motivated as well as happy enough considering their remunerations and payroll package. In contrast sadly I have to tell that DBL employees are not that much happy or encouraged considering this payroll issues. All in all MUTUAL TRUST BANK clients are satisfied considering General banking section.
By comparing with other contemporary private commercial banks I see that, DHAKA BANK is working to satisfy their clients who are coming to the branch just for general banking. By and by they are trying to overcome their day to day shortcomings as well. I saw they are very caring of their clients. Anyone can easily open an account in Dhaka bank with a minimum of 500 taka. Now a days DBL is working for a women product name ARONI. From this ARONI service the women of our country can get privilege to maintain and use their account. They are giving a lots of discounts and vouchers at different occasions. DBL’s employees are too much client concentrated. They value their customers a lot. For their customers’ convenience they launched a app too which is ‘GO’ in order that the clients can easily do their transaction and can get to know everything about general banking services without going to the branch using this app. For this reason in general banking activities they are focusing on better work activities and better service.
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[bookmark: _Toc96185361]Findings

· Confidential info i.e. past profit or cost of goods sold were not appropriately gathered. As well as DBL is little bit more strict and conservative about providing internal information. For this inconvenience, I have made some assumption matching with opaque info that results in certain level of clumsiness.
· Time barrier is another reason to gather more info about DBL which may not be more detailed and analytical. It was a very tough job to get them free and take some crucial or practical phenomenon. 
· Furthermore I found the cash officers and cash in-charge are frustrated and unsatisfied on account of not having sufficient officers in counter sections. And I felt they are always ill-tempered while giving service to clients.
· The activities of branches are very slow considering general banking and loan disbursement process. As a result they take too time while any client comes to them. As a result a bad it makes negative impact. And for this reason clients are switching to other financial institution.
· Less options for the purchasers to settle on an appropriate plan.
· Terms and condition of credit product isn't flexible.
· Some employees are given an excessive amount of work pressure.
· Software utilized in the system should be up to this point.
· Marketing system should be more active.
· Less efficient employees and staffs thanks to lack of professional training





[bookmark: _Toc96185362]Recommendation

· It is highly suggested that DBL overcome its IT and employee limitations and prepare itself for fourth industrial revolution. Dhaka Bank ought to solve their HRIS software (SCALED) problem in order that they can conduct their day to day activity properly. 
· DBL is not handling the activities of foreign exchange in all the branches. It will be helpful for DBL to grow their business more if they introduce this section to the other clients also by adding in the other branches. As well as I personally think they need to expand their AD (Authorized Dealer) branches for betterment of mass people and exporters-importers. 

· DBL is not yet make all the products available to the customers freely. The customers have to go to the branch and from their query they knew about the products. But DBL must introduced their products & services to their clients so that they can get to know about the services and benefits.
· From the corporate portal and worked in the bank, I saw that there are only 109 branches in total available. Rural people still now can’t get the services of DBL as it has not yet been introduced to them. They can’t give the proper and adequate service to the largest amount of people. 
· As online business become very popular now a days and people are saving their money to the bank. DBL should open more ATM booths so that the customers can withdraw their money anytime they needed for genera or emergency purposes. 
· They must take proper initiative to create strong positive image among the people through aggressive marketing system to draw in more clients, they have to also pay more concentration to sustain its loyal clients. 
· Sometimes it is seen that the behavior of DBL staff is too rude to handle for the colleagues’ as well as for the clients. So it is necessary to give them the manner training. 
· Skill and efficiency should lean more importance.
· The service should become more active and effective.
· DBL should increase efficiency online industry for efficient transaction of business.
· Management efficiency has to be enhanced.

[bookmark: _Toc96185363]Conclusion

In a nutshell I am concluding that, it seems the banks and other financial institutions keep a positive contributions in our domestic economic growth considering GDP, GNP, Per-capita income and so forth. I.e. collecting savings and creating fund, provision loan, investment, creating medium of exchange, expansion of home trade, assistance in transfer of money and finally development of standard of living. 
By and by the banking business is being greatly significant for a country. In Bangladesh there are many scheduled, non-scheduled and govt. banks who are fighting with one another in order to generate more profit. As we know central bank regulates all of the scheduled and state owned banks by maintaining govt. fund, receiving and transferring money, handing of govt. monetary transactions, loan issue and its supervisions, maintaining the bondage with other foreign bank. 
Dhaka Bank Limited might be a symbol of reliability within the banking sector. During my internship at DBL, the branch seems to include different favorable and adverse perspectives within the banking arena including management patterns, operations, and performance of the banking. The report arrives at several conclusions and recommendations after collecting and analyzing the specified data information, which are completely personal thoughts when completing this study. Banking activities, online facilities, and consumer transactions with Dhaka banks is extremely successful as yet. The bank is performing very well in the banking industry of Bangladesh through its competitive products and services.
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