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Executive Summary

The report has been express a clear concept about the investment policy of IBBL as well as the commercial bank investment also. IBBL investment is fully different from commercial bank. IBBL main focus is that every activity will be done according to Islamic law. Every department is follow this rules, there is no vague concept or misinformation in these bank. In my shyamoli branch there has a three section such as general banking part, investment section and foreign exchange section. Every part do their job in clearly, and that’s why there is no money laundering report from islami bank. Bank employee’s morality is very good, they are much more decent, and their activity is performed according to Islamic shariah. Although I have worked experience in every section but investment department is more important for me because it’s my report topic which is assigned by internee supervisor my honorable faculty. Islami bank investment is divided by three modes bai modes, share modes, and ijara modes. Every modes has a various classification. Every modes has done their work by following Islamic rules. We all know that islami bank avoid interest or (riba), even so interesting fact is that last few years its profit is high than others bank. Islami bank run their business in an ethical way, and they cannot charge extra profit. They always conduct their business by follow sharing profit loss method. Sometimes they provide capital, and client provide their labor, again financial situation and client invest in a percentage basis sixty forty, or eighty twenty and so on and they share their profit and loss on a pre-agreed contract.

On the other hand in conventional banking system there is some investment method such as: ownership market, stock, bonds. Real state precious objective, lending investment, CDS, TIPS and so on basic rules, such as: they take an interest on principal amount, after taking interest again they charge on total amount. Although islami bank concept is different in this case. Islami bank take a profit on deducted amount. In conventional banking system depositors get some advantage but who take a loan he faces various types of problems, fall into a frustration. And at last he is become very poor. As conventional bank take an interest so there is a various types of problem has seen in social and economic life. High interest rate is harmful for consumers, at the end of the time they become helpless. We all know that inflation is increases for prefixed price of goods and services. There are many harmful activities occur in our economic life for inflation increases. For example if inflation increases businessman raise their product price, again financial institution also accused extra percentage, as a result marginal goods will lay down. It is also causes for unemployment.





























LIST OF ACRONYMS

IBBL: Islami Bank Bangladesh Limited
IBTRA: Islami Bank training and Research Academy
AWCA: Al-wadeeah current Account
MSA: Mudarabah Savings Account
MTDRA: Mudarabah Term Deposit Account
MSNA: Mudarabah Special Notice Account
MHSA: Mudarabah Hajj Savings Account
MSB: Mudarabah Savings Bond
ATM: Automated Teller Machine
CD: Certificate of Deposit
TIPS: Treasury Inflation Protected Securities
OIC: Organisation of Islamic Cooperation
MPB: Monetary Policy Board
RDS: Rural Developmental Scheme.
HPSM: Hire Purchase under Shirkatul Melk
SWOT:Strength.Weakness Opportunity Threat
IR: Interest Rate
FS: Financial statememnt
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CHAPTER ONE: INTRODUCTION

1.1 Background:
University is a source of practical knowledge, here we can learn not only bookish knowledge but also we learn through practically. UIU is one of the most toper university, every trimester has arranged internship program. Famous MNC and brand take interview and allow ours. I chance in Islami bank Bangladesh limited in syamoli. My internship report was difference on investment mode between islami bank and commercial bank. This topic is very important and interesting for me. From this topic I know about the infrastructure of our country. Everybody knows that almost eighty percent development of our country depends on bank loan. The most important of bank duty is that investment. Without bank investment development of our country is not possible. My objective is that what’s the difference on investment mode between islami bank and commercial bank & which investment is logical and useful for our country.

The objective of my report is that to observe the real scenery of islami bank activity, and find out the difference between islami bank & conventional bank. To achieve their goal they follow some basic rules, but it is different for both bank, for example islami bank follow Islamic shariah, and sharing profit and loss, but on the other hand, conventional bank conduct their business base on interest. Which is the harmful for our social and economic life.

1.2  Organization profile :
Saudi and Kuwaiti investors founded islami bank. This bank started their function 13 March 1983.Islami bank is a leading bank in our country now a days. Its Investment amount 76.05 thousand crore taka till June 2018 session. Its customers is more than 13 million. Their authorized capital is about 20000 million and paid up capital is 16099.91 million. In 2018 its written profit is
2770 core tk. Last few years it has achieved highest profit within private and non-private bank. To keep its outstanding achievement IBBL work hard and has engaged more skilled employee. In South East Asia IBBl first maintain his activity with sharia based. Already listed with Dhaka Stock Exchange (DSE) and Chittagong Stock Exchange (CSE). It creates a joint venture with 22 businessmen and firms. Almost 90% of Islamic banking asset commands by IBBL. As per 2017 it has about 12 million depositors and a balance sheet most probably $10 billion. IBBL work hard to meet her growing demand that’s why always recruit skilled employee and for customers convenience has 339 branches.

1.3  Objective of the Study:
1.3.1 Specific objectives
· Every job has own aim , In my report there are a specific objective difference investment mode between islami bank and commercial bank, I want to elaborate its difference very specifically , there is no vague scenery.
· I want to establish a clear scenery about the investment difference between islami bank & commercial bank.

1.3.2 Broad objective:
· To analyze the difference investment mode of islami bank & traditional bank & how they are operating their activity.
· To learn which factors influence investment mode should be identify.
· To assess the actual mechanism of investment mode
· To practical learning which will impact in decision making process
· To learn through actual data that will improve accurate information which help me to prepare report successfully.

1.4  Rational of the study: There is a hidden meaning to prepare of my report, really I want to compare the difference investment mode between islami & commercial bank. The basic difference is that commercial bank based on interest based and the islami bank sharia based.  It is a requirement of my BBA program. Honorable faculty Mohammad Tariq Hasan guide me very much for prepare this report. We all know that investment is necessary for development in any country. That’s why I am very much eager to explore this thing. I also find out which bank is brought more advantage for our country. I believe that this study was help me more to evaluate this thing. Alhamdulillah IBBL has given me a great chance by include me an internship program.

1.5  Scope of the Study:
Difference of investment mode between commercial bank & Islami bank cover my internship report. IBBL is very much cooperative for internship students. Employees of syamoli branch is more productive & their working strategy is different from other bank. They are very much friendly and helpful. Current scenario of investment mode and the future objective of banks are covered in my report with the help of Islamic Bank Training & research Academy. Honorable faculty also helps me a lot.

1.6  limitation of the Study:
There are some limitation which is barrier to prepare for my report. Such as:
· Time Restriction is one the main point to limitation, there is no enough time for employees for their work pressure. Another reason is that two month internship program is not enough for me, to understand all things. Again syamoli branch is always crowd by customers, it is also lacking’s for banks to internee students.
· Narrow space in bank is another cause of limitation. We are seven internee students in syamoli branch, as there is not enough space that’s why I can’t engage in one specific task.
· Internal security of the bank is very much high, that’s why they cannot provide real information.
· Information is unavailable for internship student.









CHAPTER TWO: METHODOLOGY OF THE STUDY

2.1 Data Collection Method:
Data is the main subject of our report, without data I cannot imagine the existence of my report. Various data together makes an information & reliable sources of data helps information accurate. A person who is more information he or she is more knowledgeable or count very much skilled employee or labor. Anything we can judge or compare with the help of information. Report analysis or evaluating will be occur with the help of data collection or how much information is relevant.
There are two types of data collection method
· Primary sources of data
· Secondary sources of data

2.1.1 Primary sources of data:
It means which data is collect for the first time by the investigator or nobody is not use in previously in this data. It is known as original data. There are many ways to collect primary data such as conversation formally or informally. Face to face meeting with each other or verbal interview.
· Attend their meeting with the help of permission
· Frankly talk with the clients
· Formal meeting with senior bosses.
· Observation the environment of entire bank

2.1.2 Secondary sources of data:
Data which is already collect or used by someone is known as secondary sources of data. Collected data which is used by organization after some while it is used by other person or organization. These information is not always accurate. Secondary sources of data is sometimes misleading for any person or organization. The reliability of information is necessary to confirm before collecting it. This study contain information from different sources: UIU library, Internet browsing, Previous report of client, Books newspaper and other journal, IBTRA library etc. 

CHAPTER THREE:
ORGANIZATION BACKGROUND AND INDUSTRY SCENARIO

3.1 Industry scenario
3.1.1 Background of industry:
Now a days IBBL is the most leading bank in banking sector. Last few years its profit is high compare to others private & non private banks. In 1981 head of the government president republics of Bangladesh arranged third conference. Their target was in Muslim countries they will establish a sharia based bank. In 1982 Islamic Development Bank (IDP) had come in our country and sign joint venture form. To establish an islami bank Islamic Economics Research Bureau (IERB) and Bangladesh Islamic Bankers Association (BIBA) has many contribution. At last 13th march 1983 Islami bank Bangladesh was included And started his operational activity 30th march. It was the first bank which began his activity with free interest. As Bangladesh is a Islamic country & here ninety percent people are Muslim that’s why people of our Bangladesh take it this bank cordially. Initial point of IBBL has 56 million capital. Which was given by various foreign Islamic banks and local industrialists.

Now IBBL has 341 branches and capital is 20000 million and paid up capital is 16099.91 million up to 2017. & up to 2017 it has 33686 shareholder exist in our country. Already it is listed in Dhaka Stock Exchange and Chittagong Stock Exchange. To keep its achievement IBBL has worked hard. Their rules regulation behavior are mind blowing. Day to day its activity has become praiseworthy. There are some activities under below which is performed by IBBL.
· First of all their activities is interest free.
· All kinds of investment is occurred through Islamic Sariah
· IBBL objective is that welfare of our society and how to increase economic benefit

3.1.2 Contribution in economy:  We all know that Bangladesh is a developing country. IBBL has great contribution for this development. Improve industrialization, rural development, green banking, earning foreign remittance is the major sector of investment of IBBL.

Employment creation: Directly about 10000 people or indirectly few millions are engaged with IBBL by SME, export import or various banking activity.

Foreign remittance which is get from labor is play a important role for our development. FY 2017-18 our country achieved about $8.31 billion. Among these money Islami bank Bangladesh received 277.01 million, which is the largest amount within private commercial banks. Customers are very loyal to islami bank that’s why day by day remittances of IBBL is increasing. RDS is another developmental program, such as health program, education program include with RDS. Up to 2010 the amount of RDS is limits his exceeds which is about 400 million.

Green banking is another issue for IBBL. To protect environment balance IBBL has tried his best. We know that day by day carbon di oxide has increased, that’s why they arranged tree plantation program, and they operate such kind of industries which is less pollution. They also operate online banking and mobile banking also.
Small & medium Enterprises is playing a vital role for development of a country. This sector improve our national income, remove poverty, decrease gender inequality.it is useful for poor people, and this can easily remove our poverty. Role in international trade, role in housing investment scheme.

3.1.3 Scope of the Profession:
Banking sector is a very attractive for young generation. Their behavior gesture posture dress up is very formal. Handsome looking & handsome salary is one of the reason for choosing this profession. Every countries development is made by their banking investment, from these perspective we can say that without bank development is impossible. A good banker is always welcome to us. If board of directors are ethical or they are much more loyal to bank, in these case bank will be profitable, there will exist win win situation.




3.2 Organizational review:
Islamic bank Bangladesh limited (IBBL) is one of the most important bank within private & commercial bank. It has 341 branches, & operate his activity with ethically based on sharia.

IBBL has always worked for client’s satisfaction, for these perspective IBBL has always engage employees who are more skilled, more efficient. IBBL build up Islamic sharia and interest free
Bank. Their organizational structure is bias free, only eligible persons are get job in these bank. Their management system is so nice. Their salary increment is same junior position and Clark position. IBBL follow some strategic to keep hold his number one position, such as they always bias free, their main objective is customer satisfaction, that’s why they increase their branches day by day, and also ATM booth as if customer easily fulfill their demand.



















3.2.1 Organization Structure:
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3.2.2 IBBL Historic Events:
1978-OIC proposals for Islamic banking
1980-conference with foreign minister
1981-OIC 3rd summit held in makkah
1983-Registered in formal inauguration
1984-Made Islamic research academy.
1985-Added with Dhaka stock Exchange
1988-Started developmental programme
1989-First issue their share
1991-Sadaqa tahabil introduced as a separate entity
1995-Introduce in abroad
1996-Enlisted in Chittagong Stock Exchange
1997-established hundred branch
2000-recognised as a best bank as per global finance.
2001-Opened ATM booth service, computerized, eIBS started
2002- Organogram had come.
2004-connected with CDBL
2006-Online Banking has started their activities.
2007-MPB introduced

3.2.3Vision:
Always want to keep their leading position like present year.
· Target is to modern banking facility provide. Motivate employees by providing all kinds of facility, such as working environment, accountability, transparency and financial system.
· By direct investment we will encourage people.




3.2.4 Mission:
Encourage people to interest free banking facility and give confirmation to the clients about their equity, and justification with in all economic factors. Investment policy is different from other commercial banks.
To help for rural areas their some policy in IBBL, for development of our country.


3.3 Product or service line:
There are product or services in written document of Islami Bank, such as
· Deposit scheme
· Investment modes
· Investment scheme
· Rural development scheme
· Foreign exchange business services

Deposit Scheme:
· AWCA( Al Wadeah Current Account)
· MTDR(Mudaraba Term Deposit Account)
· MSA(Mudaraba Savings Account)
· MHSA(Mudaraba Hajj Savings Account)
· MSNA(Mudaraba Special Notice Account)
· MMPDA(Mudaraba Monthly Profit Deposit Account)
· MSSA(Mudaraba Special Savings Account)
· MMSA(Mudaraba Mahr savings Account)
· MWCDA(Mudaraba Waqf Cash Deposit Account)
· MSB(Mudaraba Savings Bond)




3.3.1 Investment Mode:
There are three types of investment mode such as Bai mode, share mode, and Ijara mode.
3.3.1.1 Bai mode:
There are various types of bai mode, for example bai murabaha, bai muajjal. Bai Salam, istisna, Bai Ashraf.
Bi murabaha: It is a contract between buyer & seller, certain products give to the buyer at an agreed price or fixed date in future. Customer bear this loss. Installment method is applicable. Max duration for two years.
Bai muajjal:
It means credit sale, credit provider or bank take their profit by selling their products. Both parties divide their cost and profit by their agreement. It is occurred by financial institution and follow a Islamic sharia. Where Sariah law announce that there is no fixed amount payment. After a certain time bank send to the products to the buyer without receipt cash. Spot price can be a less amount from the set price.

Bai Salam: Advanced payment for specific goods which is send to the future date. Quantity and quality is clearly written down in agreement.it is a famous investment mode because it is fully interest free. In a Muslim country where agriculture is main profession in this place bai muajjal is very effective.

Bai istisna:
It is a contract with both party’s seller and buyer after made industrial products under sharia law. Price is payable within fixed period or advance payment is also applicable in these case.as there is advance payment for buyer that’s why seller use these amount for production purpose. Again sometimes buyer get advantage to pay his amount, he also pay his amount in future date.


3.3.1.2 Share mode:
When two parties come together and one party provide capital and other party maintain everything of their business function. Profit come from business divided by their agreement basis, and losses is carry on by capital provider.
Again one party provide capital and other party provide expertise and share their profit with a agreed basis. Capital provider has a huge responsibilities to continue his business. Mudarib or agent has not enough money to provide.

Rules of mudaraba:
· There are two party, one party is give capital, and another one is providing expertise. Share their profit and loss is pre agreed basis.
· Amount of mudarba capital is send to the mudarib.
· Divided amount between two mudarib and share their profits in pre agreed basis.
· Mudarib can hire a extra worker or helper to co-operate his work.
· Mudarib is not allowed to borrow money or access another relationship with another partner.
· Contacting parties & calculate their profit with their agreed basis.
· When final calculation is occurred that time mudarib accept his share amount. Without the permission of capital owner mudarib cannot withdraw his profit amount which he sign his agreement paper.
· Losses of business are bear from distributable profit, which is gain from business activity.

Musharaka:
It is a Arabic word which means partnership. It is a joint business, partnership share their profit and losses. It is fully interest free loan service. Sometimes musharaka involve with shirkah al amal where capital investment is not necessary. Bank manage their capital for project with the help of partners. The profits are divided into a pre agreed basis. And losses are shared among the partners in a proportional basis.
There are two types of musharaka such as permanent and Diminishing.

Permanent musharaka is used by bank for new upcoming project. Bank gives money to their clients and profit sharing with pre agreed basis. Time is not specific that’s why parties get enough time.
Rules for permanent musharaka:
· Borrowed money is not allowed for these function & capital is shift by each specific partner.
· There is no condition for equal contribution, partners can be provide unequal equity, which is reported on contract.
· Responsibility of the activities of their project is fully depend on partner. They can easily imply their power of attorney to the other partner for establishing their business condition & conduct properly.
· A partner can take a mortgage by giving their company asset, but it is not allowed to take a capital for security purpose.
· It is mandatory that ownership interest will fulfill percentage term not fixed.
· There is no strict rules for their contract, partners, one partner easily cross off his involvedness from the partnership.

Diminishing means equity method basis and profits are sharing with a pre agreed basis. Reduce ownership of the asset & handover to the other partner. Dividend of its equity are provide to the bank for its participation. Diminishing musharaka is different for home financing which is known as sale back arrangement. It is unlike from interest based mortgage
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3.3.2 IJARA MODES
Hire purchase under shirkatul melk:
HPSM is an agreement which is approved by shariah, and it is practically approved. It is consists of three things such as shirkat ijarah & sale. Follow this method bank supply their products.After a certain period client get his ownership but before closing the investment account portion of the client asset will be a mortgage to the bank.
Shirkat means partnership therefore shirkatul melk means ownership is divide between their partners. When more partner share their equity, asset, or expertise is known as shirkatul melk. Profits & losses come from their project is distributed by their percentage ratio. Within this system partners are always tension free, because there is no extra pressure. They use their capital for building land transport & so on.

Ijara:
This term is used in for rent purpose. When bank give something to someone for rent it is known as ijara. This service is given for a temporarily basis. Owner is known as a lessor and who take this product is known as lessee. The lessee is paid their amount after a certain period or given period and lessor get back their product.

Sale contract:
This contract occurs between buyer & seller.it means when buyer sells his product he not only send their product he also give his right to buyer.

Feature:
· Asset is purchased from both (bank, client) account, amount is deduct in proportional basis. Lessor (bank), lessee (client) is known as o owner of their asset.
· In HPSM real ownership, it means who is lessee or who is lessor is easily identified. Given in registered name or name which is mention third part is fully same.
· When price is down of the leased portion rent is delivered by lessee, & the amount is not allowable for paid rent.
· Payment is made part by part which is written down in agreement paper & this contract is affected if it is consider separate sale contract.
· When bank convert his ownership to the client, from that time it is considered as a lessees (client) property.
· In HPSM when lessor give up his right from the asset that time the contract is become very effective.
· When actual sales is occurred and ownership is changed from lessor to lessee this is called effectiveness of sale contract.
· According to their contract lessor (bank) & lessee (client) both are given away to fulfill their responsibility.

3.3.3 Invest of commercial bank
There are many ways to invest capital such as bonds stock, again different CDs, mutual fund, and real state also. All policy is very profitable for businessman or normal consumers. Some point which is include our investment. Such as asset, portfolio, holdings asset classes etc.

Asset:
It’s a customer’s own property, & tried how to raise their asset.

Holdings:
Appointed commodities in my deposit registers.


Portfolio:
Variety of deposit commodities in registers.

Asset classes:
Asset which is similar nature like bonds, stocks, cash etc.it is a group of asset.



3.3.3.1 Ownership market:
When we make an investment, it means some legal responsibility & some right or empower is built on this asset. We want to try how increase its standard. Stock, real state, business, precious object is include with this ownership market.

3.3.3.2 Stock:
 (
Figure 3.3.3.2 
Title: Stock
)[image: https://i.kinja-img.com/gawker-media/image/upload/tckbym8xuub2h0zxigwk.jpg]It means company share their profit, with stockholder or who take their share. Buying share means indirect owner of the company. Buying share is not always profitable, sometimes it is dangerous for client who invest blindly.
Stock value fluctuation is a normal thing, it’s up down depend on market condition, & company’s financial position also influence the stock value.it is an unpredictable thing. Nobody has exact information about stock, everybody express an expected value. Rumors can influence the investors that’s why they faces various problems, again technical problem is liable for price affecting.

Investment policy should be for the long run, it is profitable for the client according to observation or experienced person. There is no specific time for gaining a profit, or no fixed profit in there. Investment should be balanced with our objective, rumors create a short term process that can make a losses of investment.so we should always keep up balanced with investment & objective.

3.3.3.3 Real state:
Land & building made a real estate, including crops and natural resources. Its major classification are panel, multi domestic house, townhome, condominium, dual unit, separate house, boarder homes, floating house, pavilion and so on.
These various types of structure is under real estate. Calculation of these project is going on by square feet.
 (
Figure 3.3.3.3
Title: Real state
)[image: http://www.humaneyezed.com/wp-content/uploads/2013/09/Landvoice.jpg]Interest rate has a significant role for real estate.it is also affect principal amount of the investment. Stocks and need is affected by principal amount and also invade in wealth price. Interbank loan rates is great impact on real estate business. When principal amount appearance is less, principal provider overlook to debt less as a portion of personal value.

3.3.3 4 Precious objective:
 (
Figure 3.3.3.4
Title: Precious Objective
)[image: https://tse3.mm.bing.net/th?id=OIP.HGW2SxfyiRj6qSi6phiapgHaDt&pid=Api&P=0&w=305&h=153]Ownership investment is deliberated as gorgeous metals, craft etc. it is follow sell and buy procedure with profit. Excavation stocks is the source of precious metal. These metal companies expand their business to whole world. These metal funds bear more distrust than the average right fund. In 1998 well Fargo first started his activity. The main objective of these fund is safeguard of the purchasing. The stock may spend up to above 35% of its commodities into convertible loan guaranties.

3.3.3.5 Business:
Business is another concept of proprietary investment. Initially setting money can be a issue of starting business. Hazard taking person are known as entrepreneur. They don’t get afraid about the risk of losses of business. They always struggle with patient and create a balance between danger and award. They are self-depended and always think how will create a better position. Aurum, property, personal investment, personal health, bonds and other investment is very common for business investment.

3.3.4 Lending investment:
Lending investment is consider as a low return investment, its risk is not high that’s why these investment is known as assured investment. Although its profit is low. Bonds, CDs, TIPS (treasury inflation protected securities) are involve with lending investment.





3.3.4.1 Bonds:
 (
Figure 3.3.4.1
Title: Bonds
)[image: https://i.ytimg.com/vi/NLrLbvmZhbg/hqdefault.jpg]Bonds is a self-teeming safety that force the issuer to do the creditor a individualize aggregate of amount. Commonly at appointed interim, which is also known as coupon. Cast interest and prime at maturity both are pay by zero coupon bonds. According to integrity or fairness an investor can invest or take part in both recent issue and minor bond mart.
Recent or first issues in the bond mart play an important role. Availability of new issues is different from investor to investor.
Bonds which is emerged in previously decided by minor or secondary market. There are some charges include. Such as:
· When an investor get away from bond he might be burden for due.
· Bonds guarantees an investor about profit, or there is no loss.
· Issuer’s delivery or depositing is normally free, but for others it might be accused.

Without bankruptcy or company’s failure investors’ money is more secure for investment.20% tax is paid for earning profit. If any investor conduct less than 5% in present year, he might be uses next year. Appointment bond play a vital role to reduce income tax.

3.3.4.2 CDs


 (
Figure 3.3.4.2
Title: CDs
)[image: https://i.investopedia.com/dimages/graphics/certificate_of_deposit.jpg]Certificate of deposit is provided by bank, parsimony institute, or credit union. It is resembling with deposit accounts. Features of CDs are:
· Over interest rate is accepted by richer principal.
· Lesser organization take care to deliver over interest rate.
· Private CD account and merchandise CD statement is different from each other, normally private is consider as a higher interest rates.

There is a fine or punishment might be impose when revocation is occurred in the past matureness. These penalty indicate that it is not correct to revocation money before matureness. Terms & conditions are given below:
· Period and agreement may be volatile: affix, deface, or various types of change occurred in any time.
· Powerful Character of deposit: financial institution or bank has a power to stop the activity of a CD earlier on the period end.
· When certificate of deposit is opened current payoff consider as a limited in most of the cases.
· Payoff of interest: usury is given when it is accumulated.
· Savings or following date is consider for arrival interest.
· Repeal is happen after a certain time by organization.
· When major amount is pick of after three month together with six month punishment is approved.
· Remuneration is given for pick of for shift an approval check

3.3.4.3 Savings account:
Another part of investment is savings account. Every month or quarter client give his money to the bank, at a fixed amount. These is also known as investment, but its return is very low. That’s why some people don’t like it. Although it’s present amount is very low from its principal amount. But after a certain time it creates a high value which is great impact in our economy. Savings account is more than one year, such as five year ten year and so on. Money might be pick of highest six time per month from ATM or bank.
Savings account has expanded their service to common people as if nation can get service easily. Health saving accounts is one of them. Here people get help about insurance minimize take in tax advantage.
Some common facts are savings banks are:
· Sometimes financial institution provide maximum interest, again commercial bank payoff to their client for high savings credit. For getting maximum rate from bank client fulfill their terms and agreement.
· Currency fair account is also known as savings account. It earns more interest than other deposit account.
· Credit account with the help of internet is offer attractive interest rate. In these case customers get service from online base, interfere of financial institution is not necessary for these account.
· Deposit account can be conduct as an overdraft account .overdraft means more cash withdraw than actual.
· Deposit account development can be profitable because
· Motile deposit can protection of our currency because currency change automatically checking to deposit account.

3.3.4.4 TIPS (Treasury inflation protected securities):
TIPS can be a balanced with main amount, it means when swelling rise TIPS will rise, again TIPS reduces with deflation. Whenever TIPS ripe, clients are given fixed principal, which is larger. TIPS can be buy from financial institution or agent.
Inflation rate of Bangladesh up to march 2019 is increased from 5.47 to 5.55.


Fig: 3.3.4.4
Title: Inflation rate

Capitalist whose invest is occurred for lengthy period they get some advantage for inflation security when stock market situation is very poor that time some people are dislike to wait. For real state the situation is different, it is also create a barriers of inflation, but it is very difficult or tough to draw cash out with in short notice.
Again bonds severely affected by swelling or inflation which is the main reason for exhaust of the interest income and debenture amount also. Stock investment is also severely or hampered his normal activity effected by dispersion.

Interest value or rate & TIPS relation is disproportionate.it occurred because TIPS dealing is canning, and most of the cases depositors like mutual funds that carry TIPS.


3.3.4.5 Cash Equivalents:
Although cash equivalent is held for little time promise beyond it is the most popular current asset for financial statement. Its ripeness is consider for less than three month or three month, when it bears a meaningless danger of alternative in the commodities value. Cash and cash equivalent indicates the solvency of organization, which company carry more cash liquid theses bank or organization consider as a healthy.
 (
Figure 3.3.4.5
Title: Cash and Cash Equivalent
)Sometimes greater cash store show that the organization is unable to expand its cash and cash


Equivalent or CCE. Again it is very effective or brought a large advantage for large organization because it is a symbol of arrangement for muscular purchases.
Restricted amount means which is limited for pick off or conduct for business. Limited deposit which is create amending balances in opposition to short period receiving. These cash might be eliminate for several objective, like spread of the entity or retirement of large period debt. These cash can be include with current asset if it is used among one year, but if it is used more than one year it is consider as a non-current asset.to calculate cash ration we need to cash and cash equivalent divided by current liabilities.

3.3.4.6 Venture capital:
Money is taking from bank in initial point of small business, behind the reason of these money to expand a business. Many times it has to be happened that these entrepreneur or capitalists turn into a partner or leader of the company. Many decision has arisen from venture capitalist.
· Organization hub on appointed manufacturing product, their target client department is very low.
· Lack of effective customer from focus department and dismiss them.
· Every year venture capitalist need to fresh client.
· Build a strong friendship with client there need a lot of investment.
· Venture capital always want that they are much powerful or strong than client.
· Sometimes client much more at the end of the agreement, it is very helpful for venture capitalist.
· Although there is full clients leave from venture capital there after they’re generate there foundation.
· Venture capital always try to a give a large portion for their benefit.

3.3.4.7 Funds:
Investment fund means collection of supply and principal from many depositors, where every depositors keep proprietary of his self-part. Deposit organization picks a gathering of same commodities. It’s a community of stocks or a community of bonds. It’s not a certain investment, funds, it might be under any type of investment.
Types of investment funds are, mutual funds, hedge funds, money market.

3.3.4.8 Mutual funds:
These fund create among the various number of depositors for buying and selling purpose. These huge money lessen risk of stock, bonds and other types of deposit. Board of trustees manage these fund & oversee their activities. Mutual fund deposit his money in different field such as currency market, debenture which is also called permanent income.
All type of fare and fees are paid or carried by Depositors, it is may be one or more than three percent.

3.3.4.9 Hedge fund:
Upper step portfolio of investment is known as hedge fund. Household and worldwide market based on advanced system.it is consider for corrupted lofty hazard and high return depositors. There are some worldwide popular hedge fund .such as Och-ziff, GLG and Blackrock.

3.3.4.10 Money market:
Currency market is concern with permanent revenue safety.it looks like a debenture market. Currency market responsible for short period loan and financial instrument.


3.3.5 SWOT analysis:
These SWOT carry four meaning of financial institution, like their wealth, their lacking,	scope of profit, & damaged by several factor. Analyzing these factor organization get a real scenery of institution.it is very important part for every organization, investors invest their capital by seeing of these part.



Strength: activity which is the reason for success or excellence of the financial institution. It is consider as an internal factor such as funds of the bank or employee resources. Skilled employee is the permanent strength of any organization. Because they can easily found out problem and solve this. Employee who is very punctual and attentive time maintaining they can be an asset for bank. Others activity such as customer holding, greater estimate symmetry improved debenture rate, less employee counterfoil is consider as a strength of bank.

 (
Figure 3.3.5
Title: SWOT analysis
)Weaknesses: Opposite term or antonyms of the strength is known as weakness. Where employee is consider as a low productive and banks internal development is very low then it is called weakness of the financial institution. Those point is also known as also internal factor. So we can easily realize that internal factor low means its strength is low. Again there are some point for explain weakness, such as client dissatisfaction, low website characteristics, less popularity, and high employee turnover.

Opportunity: It means there is a chance for growth of capital in plaza. When organization has more option to invest such as invest in new project where profit is high. Invest in share market. Opportunity factor is known as external factor. When bank is get a more chance to invest external side such as share bazar, various project etc. Rising financial position, or low opponent in the market.

Threat: when banks reputation or financial condition is damaged or affected by other element it is known as threat for financial institution. Day by day decreases of the capital of bank, tax rate is very high, exceeded opponent or rivalry of competitors is very high in the marketplace it is also a reason of threat.


3.3.6 Comparison
Between commercial bank & Islamic bank there is a huge difference we observe. Like in Islami bank they follow the Islamic rules and regulation but in commercial bank they follow man made rules which is known as traditional rule. Islamic bank has a different investment portfolio, such as bai mode share mode, ijara mode is the main activity of investment but in the other hand commercial bank follow a traditional system like stock, bond, CDs, money market, fund ,venture capital, hedge fund, cash equivalents, and so on. According to Islamic bank they invest their capital in various method, sometimes thy share their capital, again they might be an investment full portion of capital or they can be lend their capital proportionately, and they divide or share their profit or loss in agreement basis. 
Main point which is mention previously which is called interest. These point is the main differentiate from commercial to Islamic bank. As in Islamic rules strictly prohibited to take an interest. That’s why Islamic bank conduct their business by following Islamic law, which is known as profit instead of riba. In Islamic rules there is no surety for profit, investors invest or deposit their money by taking a risk. They calculate their profit by omission all types of expenditure from total revenue. From these system they want to established assure fair distribution in economic and social life in the country, as well all over world its expand their business according to Islamic sharia.









 (
Figure 3.3.6
Title: Comparison between 
islami
 bank and conventional bank
)



But on the other hand commercial bank follow such kind investment where bond. Stock market, cash in equivalent, Ds tips, Venture Capital fund, hedge fund all are including factor investment according to commercial bank. More or less all investment policy is related with interest which is also called Riba. Interest amount means raise on the main amount in loan exploit.in there policy they don’t invest their capital and labor. Bank gives surety to their client about percentage rate which is completely fixed, this point is consider as a contradictory part between Islamic bank and commercial bank. Interest (Riba) is already preset. Inflation is increases or create for preset price of commodity and services. We all know that increasing inflation is the reason for many harmful activity. For example if inflation is high trader raise their price also, again banks also charged additional interest, as a result terminal merchandise will lay down. Which is the main reason for unemployment.

It’s not also increasing unemployment it is also increases the currency stock in the market.in commercial bank clients are not needed to worry about the capital decay because there is no possibility of reducing of principal or interest amount. Its main disadvantages are currencies or asset is transfer from underprivileged to wealthy people.it means that rich man is richer than before. That’s why Allah has announced forbidden it in the holy Quran.














CHAPTER FOUR: FINDINGS AND ANALYSIS

4.1 Findings:
During my internship program with IBBL I am always try my best to invention the new things which is exist in bank, such as how employee presenting their skills or performance, customer demands, or how IBBL satisfied their client, & employee counterfoil rate in IBBL.
There are some major findings which is given below:
· Although savings amount is increases day by day but the progress rate is decreased because of account close.
· Investment rate is look like to deposit account, it means year to year the rate of investment is high but progress rate low.
· The percentage of non-Muslim client is rises than before but it is low.
· IBBL much spend their capital in industrial & transit department but another department like agriculture & lander property.
· As Bangladesh is an agricultural country so investment should be huge percentage, But IBBL investment on agriculture is low.
· Interesting fact is that IBBL investment is very low in share mechanism but return is very high in these sector.
· Total of lending money or NPL ratio has increased last few year, but it is low than standard.


4.2 Analysis:
Investment part is the profitable part for The IBBL, every year from this part bank get a huge profit. The general investment of percentage is given below:

These graph explain that the investment in 2019 on January 5866.15 million, on February 8400 million and recent month on march these investment decreases by 6846 million






 (
Figure 4.2
Title:
 
General investment 2019 in million Jan to march
)




4.2.1 Investment:  In IBBL 2018 their investment was 77879 million which less than 2017.in 2017 it was 705728 million was. Again if we see in the graph there is another calculation of brac bank on investment there investment is too low compare to IBBL. So it is clear that Investment income is more than other commercial bank.
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Figure 4.3
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Difference between IBBL and 
Brac
 bank
)



4.2.2 Wise mode investment of IBBL: If we see the chart there is a large portion of percentage has bai murabaha over fifty percent, HPSM is about 30 percent. Rest percentage is about bai muajjal, bai mushraka, bai Salam etc.so it is clear to us in islami bank more invest in bai murabaha. I also present in the time of some contract in bai murabaha. From these investment IBBL income more profit per year. Last few years IBBL holds his position no one. For this achievement bai murabaha play a vital role.










Figure 4.2.2
Title: Sales


















CHAPTER FIVE: RECOMMENDATIONS & CONCLUSION


5.1 Recommendation:
During my internship program there are some lacking which is observe of found by mine. That’s why I introduced some recommendation concerning with related trouble, which might be the solution of the problem. Here is some recommendation which is discuss given below:
· Islami banks rules regulation is established by Islamic sharia, but recently their employee’s recruitment policy is not clear, as a result in organization less skilled and irresponsible employees are found. So I think this policy should be strictly prohibited.
· As in islami bank customer’s percentage is increasing day by day, so customer’s satisfaction is most important for islami bank, but in islami bank there are some lacking’s, such as organization space is small then other private bank. As a result there are some problems occurred, for examples customers wait for a long time, and they feel bore. Sometimes they close their account for this problem.so I think their environment should be changed for their customer’s satisfaction.
· According to my opinion, employee training policy should be changed, their training should be related with modern technology. Sometimes customers don’t get an exact service. 
· Although Islamic bank follow Islamic rules after that public has a wrong concept about islami bank. Public thinks that, profit and interest are same, that’s why there is no difference between islami bank and other banks. So it is most important duties for IBBL to increase awareness into population about right concept of Islamic sharia.

5.2 Conclusion:
IBBl is a well-recognized bank in the banking sector. Last few years its position is number one. Its performance is excellent, than other banks. Every year its profit is increases. Last financial year its profit is about 2770 core, which is huge amount of money. Their authorized capital is about 20000 million and paid up capital is 16099.91 million. This profit is become possible for the bank because of employee’s perseverance, skilled, & well behave to customers.

Most important part of IBBL is they follow Islamic sharia, they avoid interest and also avoid luxurious life style, and they always try to give the loan who are honest, self-discipline, and also ethical. They audit or observe everything about the lender, if they are wrong or involve with un-social, & unethical activity in this case they cancel their loan contract.

Islami bank run their business on the basis of profit loss sharing. They don’t take an extra charge which is known interest (Riba). They fully avoid this interest. Their objective is not only earn a profit, they also develop our social & moral values. They expense their money in various welfare program, like tree plantation, rural development, and scholarship to their poor and brilliant student, & also run an internship program for 4th year varsity student.
[bookmark: _GoBack]Islami bank environment is very much pretty, every employees are very helpful with us, they cannot differentiate with senior junior, and as an internee student they don’t give me an extra work pressure. Having been considered the pro-efficiency character of Islamic banking and its favorable impacts on the economic and social life, so government policy in Muslim countries should be in favor of transforming conventional banking system into Islamic banking.
















06 Appendix:
Questionnaire to the bank:
· How old are you in the bank?
· What’s the reason to choose this bank?
· What’s the reason to provide excellent service to their client?
· Do you satisfied with your wages?
· Do you think banking system is ok?



Questionnaire to the customers:
· Why you involve with IBBL?
· Are you happy with this banking system?
· Do you think bank apply Interest free banking system?
· Do you have any suggestion about the improvement of bank?
· Do you want your family and friend involve with this bank?
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