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Executive Summary
The importance of banks in the development of the overall economy of a country cannot be described in short. General activity of a bank means day-to-day activities or day-to-day processes of al of the areas of a bank that deal with combined banking facility. Satisfactory banking service is a mixture of all general banking actions done by a bank. In this report, I have tried to display several general deeds of Dhaka Bank Limited and tried to discover some areas require further attention for improvement.      
Banking section in Bangladesh plays an important role to the economy and Dhaka bank limited  is one of the commercial bank which support to the customer Dhaka bank limited  is started their journey 1995.  Now it is perform as commercial bank and there is 94 location across our country. From June 17 2009 Mirpur branch started their journey. It is the preferred choice in banking for friendly and customized offering cutting edge generation tailored solutions for enterprise need, international reach in alternate and trade and excessive yield on investment. The bank offers the full variety of banking and investment offering for private and client sponsored with the aid of the nation of the art era and a crew of fantastically influence professionals.
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PART -1    
Over View of  Dhaka Bank Ltd. 
1. Overview of Dhaka bank
 In Bangladesh Dhaka Bank is the private commercial bank. Its headquarters are located in Dhaka. Currently the bank has one hundred branches and three SME Service Centers across the united states. The bank changed into based in 1995 by Bangladeshi politician Mirza Abbas. DHAKA BANK LTD is the preferred choice in banking for friendly and customized offering cutting edge generation tailored solutions for enterprise need, international reach in alternate and trade and excessive yield on investment. The bank offers the full variety of banking and investment offering for private and client sponsored with the aid of the nation of the art era and a crew of fantastically influence professionals. The bank gives the total range of real time-online banking offering thru its all branches ATMs and internet banking channels. Dhaka Bank Limited is extensively diagnosed nowadays for a brilliant carrier simplicity, and proximity and slicing-age way of shipping. They provide many type services to every customer for their organization.
2. Historical background of Dhaka bank 
The Bank Established on July5, 1995, the bank currently chooses the partner diploma monetary service issuer and has positioned itself firmly robust to the consumer perception. “Excellence in Banking” is the most effective acting financial institution of the u .S .A .Is our goal. As a number one non-public depository financial group in our u .S .A .our recognition is provided backing via top product and services, greater information and intense employees to appreciate client’s nightmare. We tent to four-sided measure diagnosed for our clever authority applies acquiescence with the regulatory orders, and suppleness to rising needs and flexibility to the ever-Tran Dhaka suffering sphere. Since the month of Gregorian Calendar 2015, the bank is progressing step by step with the approval of the Basel-three because collaborative diploma will increase the control for capital and liquidity. In order to keep capital adequacy consistent with Basel-three needs, the financial institution will divide itself into aggressive financial dangers and regulatory frameworks of the new submit crisis, the financial institution has issued BDT Tk. 3,000,000,000 Non-Convertible Subordinated Bond in 2016. The idea of monetary capital has been working as a security for the financial institution, particularly inside the worldwide credit score crisis. In year 2016 still saw the impact of credit threat and the marketplace volatility outside the blue damages of the bank. DBL is dedicated to forming higher society by measuring the dimensions of the vicinity by operating and donating a few alternative sectors, including schooling, fitness, disaster management, sports activities and national priorities. The lengthy 21-year adventure may be a real reflection of our issue for people involved in vital CSR in our monetary consolidation. 
On the contrary, DBL has blanketed the rules of the belongings within the banks daily sports. The green banking cellular works to boring development rules, merchandise and supervision of the inexpensive financial sports of the financial institution. The bank carries a sturdy group of extremely qualified and practiced specialists, along with accomplice diploma cost effective Board of directors UN enterprise performance a large component in expressing and applying pointers.
3. Corporate information
	
	
	
	
	

	
	
	
	
	
	

	
	Status
	
	
	Public Limited Company

	
	
	
	
	

	
	Date of Incorporation
	
	April 06, 1995

	
	
	
	
	

	
	Date of Commencement
	
	
	July 05, 1995

	
	
	
	
	

	
	Registered Office
	
	BimanBhaban (1st Floor) 100 Motijheel C/A, Dhaka-

	
	
	
	
	1000, Bangladesh.

	
	
	
	
	

	
	Company Registration No.
	
	
	C-28146 (1992)/95

	
	
	
	
	
	

	
	Bangladesh Bank License No.
	
	BCD (D) 200/57-421/95

	
	
	
	

	
	Telephone
	
	
	9554514
	

	
	
	
	

	
	Telex
	9556584, 9571013, 9565011

	
	
	
	
	

	
	Swift Code
	
	
	DHBLBDDH

	
	
	
	
	

	
	E-mail
	
	info@dhakabank.com.bd

	
	Web Page
	
	
	www.dhakabankltd.com

	
	
	
	
	

	
	Chairman
	
	Mr. RashadurRahman

	
	
	
	

	
	Managing Director
	
	
	Syed MahbuburRahman

	
	
	
	

	
	No. of Branches
	100
	

	
	
	
	

	
	No. of ATMs
	
	
	56
	

	
	
	
	

	
	No. of ADMs
	20
	

	
	
	
	

	
	SME Services Centre
	
	
	3
	

	
	
	
	

	
	Off Shore Banking Unit
	2
	

	
	
	
	

	
	KIOSK
	
	
	1
	

	
	
	
	
	
	

	
	
	
	
	
	


4. Mission
Dhaka bank is the key momentary organization  within the united states of America presenting excessive excellent of monetary products and services. They want to be one of the main establishments within the United States of America, to provide top first-rate products and services are supported by using the today's technologies and also to provide superior banking offerings to a group of noticeably effective workforce.
5. Vision
At Dhaka Bank they generally tend to attract from the flog star our imaginative and prescient is to make a ordinary that each banking offers with an fun performance. Their undertaking is to offer the best great of accuracy,reliability,well time transport and main adage generation and agreement decision for enterprise need,global change and trade and via excessive yield inyour funding our human products and methods square degree affiliated  to full fill the demand for their customer .the goal is to understand positive prudence.Our fundamental goal is to offer a high quality which displays the actual reflection of our outlook banking superioty.
6. Goals
Their enterprise is to provide accurate, banking service to the customer and their choice.  Their main goal is to give a high  quality service which reflects the real reflection of our outlook- Banking Superiority.
7. Functions
Dhaka Bank plays a lot of activity.
The bank is saving money  from the customer from their different account and give them specific amount of loan for individual persons. The Bank makes investment funds also. The bank letter of credit also issued by DBL for their authentic customer .They also offer bill of exchange and also issued cheque book.
8. Strategic objectives
The prime objective of DBL is to deliver a pleasant that demonstrates a true reflection in their imaginative and prescient-Excellence in Banking. 

Improve the satisfactory of lone and services, and diversify the assets of sales. Focus on Current, Savings & Short Term Deposit Accounts to opposite the ratio (26: seventy four) with Fixed Deposit Receipt. 

Take on the spot movement required to reverse the upward push of value of fund. 

Increase price based profits: growth quantity & fee of Letter of Credit & assure, boom export and change profits. 

Reduce running cost by means of as a minimum 20%.
9. Values

1. Dhaka bank is one of the largest banks in Bangladesh. They focus on their customer. They give importance to every peopling try to 
Understand what customer wants and satisfied to their customer by providing best service
2. They are more focusing on team work

3. Dhaka bank believe to provide proper service
4. They work with their honesty. Because they more focus to customers so they maintain the honesty

5. They are also conscious environmentally. 
6. Responsible citizen 

10. Achievements
The achievement on behalf of Dhaka bank limited
1. Bangladesh remittance award (2009)

2. Certificate of merit from ICAB (2008)

3. Corporate social responsibility award (2009)

4. Best bank award (2009)

11. Products and services
There are two type of product 

1. Assets: product of assets are include
· Home loan 

· Personal loan 

· Vacation loan 

· Car loan 

· Any purpose loan

· Students ledger

· Credit card

· Debit card

2. Liability: product of liability include
· Savings bundled product.

· Deposit pension scheme (DPS)

· Special double Scheme (SDS)

· Gift Check.

3. Services

The services that provide Dhaka bank

· Islamic banking

· Account opening

· Retail banking 

· Double deposit

· SMS Banking

· Locker service 

· ATM Card Booth

· Credit card 

· Utility bill and tuition fee collection

· OD facility again deposit

12. Social responsibilities

 Dhaka Bank Ltd is involved in charity, welfare and opportunity useful       activities for the development of its personal organization, which could function a device for constructing focus of development troubles and building a bridge with the overall goal of the improvement of belongings of the society, many tendencies and direct assist of different people. Dhaka bank Ltd has the 5 member CSR committee below the leadership of the director for handling and the general activities of the CSR fund of the bank. The Dhaka Bank Foundation founded in 2002 as a non-profitable, non-governmental organization, explaining charity, welfare and opportunity beneficial activities to sell concept goals. As in keeping with CSR activities, Dhaka financial institution has preferred pre-tax income yearly.

13. Branches
The bank has a network of 62 branches all over the use of a, 3 SME provider facilities, 6 CMS unit and a pair of Off-shore banking unit and communicators everywhere round the arena. To amplify the community, the financial institution plans to open additional branches within the modern 12 month.

14. Departments
If the job are not prepared by means of considering their co relation and are not allocate in a completely on a unique class it is going to be very hard and effectively manage the system If departmentalization isn't always appropriate for realistic functions, there could be defective fame and the performance of the chosen category will no longer be measured. Dhaka Bank Ltd fined the work. They are:-

· Human Resources Department

· Central Accounts Department
· Operation Department
· Investment Department
· Personal Banking Department
· Global Trade Department
· Audit and Risk Management Department

· Information Technology Department
15. Management information system
Dhaka bank limited is presently running large proper online in early in early device driven enterprise. The device let in its customer to try to exchange throughout these of a. The financial institution cheques fair examines with the all barcodes which makes every cheques incomparable. All customers signature and pics record all the branch of its bank.. The purpose of Dhaka Bank Ltd is to give a actual online industry that cannot meet your time requirements completely but unavoidably determines the brand new dimensions in the banking global.
16. Board of Directors
· Mr. ReshadurRahman (CHAIRMAN)
· Mrs. RokshanaZaman (Vice Chairperson)
· Mr. Abdul HaiSarker (Director)
· Mr. AltafHossainSarker (Director)
· Mr. Mohammed Hanif (Director)
· Mr. Md. Amirullah (Director)
· Mr. KhondokerMonirUddin (Director)
· Mr. TahidulHossainChowdhury (Director)
· Mr. JashimUddin (Director)
· Mr. KhondokerJamilUddin (Director)
· Mr. Mirza Yasser Abbas (Director)
· Mr. AmanullahSarker (Director)
· Mr. Syed Abu NaserBukhtear Ahmed (Independent Director)
· Mr. M. A. Yussouf Khan (Independent Director)
· Mr. Syed MahbuburRahman (Managing Director & CEO)
17. Management Committee
· Mr. Syed MahbuburRahman (Managing Director & CEO)
· Mr. EmranulHuq (Additional Managing Director)
· Mr. Khan ShahadatHossain (Deputy Managing Director-Risk Management)
· Mr. Md. Shakir Amin Chowdhury (Deputy Managing Director-Operations)
· Mr. Mohammad Abu Jafar (Deputy Managing Director-International Business)
· Mr. ArhamMasudulHuq (SEVP & Company Secretary)
· Mr. A M MMoyenUddin (SEVP & Head of Information Technologies Division)
· Mr. Md. ShafquatHossain (SEVP & Head of Retail Banking)
· Mr. Md. Abdul Matin (EVP & Head of Credit Risk Management)
· Mr. DarashikoKhasru (EVP & CFO, Finance & Accounts Division)
· Mr. Abdullah HilKafi (EVP & Head of ICCD)
· Mr. ManikLalBiswas (EVP & Head of Risk Management)
· Mr. Syed Faisal Omar (EVP & Head of Global Trade Services)
· Mr. K.M. Faisal Faruqui (VP & Head of Treasury Division)
· Mr. M RezaurRahman (SVP & Head, Human Resources Division)
18. Audit committee
· Mr.Sayed Abu NaserBukhtear Ahmed(Chairman)

· Mr. RashdurRahman(Member)

· Mrs. Rokshanazaman(Member)

· Mr.Tohidulhossainchowdhury  (Member)

19.CSR Of  Dhaka Bank
Corporate social responsibility is the business norm that helps a company accountable. Dhaka bank achieve CSR award in 2006 for its splendid sports company.This is the one of  the largest and popular bank in Bangladesh.They provide high quality and effective serice for the public efiency and they also give additional service by CSR setor. So DBL achieve social responsibility like they gives charity Asian people , they donate lift to the BIRDEM hospital which was 2.6 million taka,they give 40 million for baby and women health and give 10 milllion taka give sponsor.They are the 21st BD International sponsors  tennis aned also attend sponsor of icc world cup,and also sponsor of DBL victory day hockey 2007 
So these all are the contribution for the society for this CSR activity.Many people of our country consider them the most important Bank in Bangladesh
PART-2 General Banking Activities of Dhaka Bank Ltd.
1. In General Banking Division deals with several functions
In this department all types banking service given to the customers to their requirement. There is a basic difference that can be noted private bank and public bank. private organization they are more responsible and always focus on their customer need. So customer feels more comfort for getting service from private institute then the institute of public. The service provided this department is they help the client for 
opening account,
provide loans ,
provide interest,
issue customer check book and certificate,
online banking service ,
pay order issue ,
closing account.
1.1 Opening Account
Opening   account is an agreement made with bank where one may deposit and withdraw money and in some cases be paid interest. The relationship with the officer and their consumer begins that the customer come to open a account and the banker have to open a account for the name of the customer. For various field of life and different type of status peoples a Bank officer request credit . Receipt money is another main activity of commercial bank. In DBL different kinds of account offered to their customers.
1.2 Issuance of Cheque book
We deliver a cheque book to account holder when they order requisition slip whit a number and a signature with a account holder. and customer got their prescribe cheque book requisition after a week later.
Process of issuing cheque book

When a account holder lost their cheque book then they apply for new cheque book for specific number and then branch manager verify the signature of account holder and the order of bank manager new cheque book is issued and branch manager approved the cheque book and the cheque book contain a specific number and it is recorded in the stop payment register.
1.3 Online money transfer

Customer of Dhaka bank limited transfer money only for online banking. They transfer money from one branch to another branch. Account holder deposit their cash in any branch if a customer wants to transfer money by online and one locality to other place that time they have to pay extra money.
1.4 Account Balance Inquiry

Dhaka bank is very responsible for inquiry customer. Banker   serves them all type of information whatever they want to know about Account balance. But there is some privacy and security maintain. any person cannot withdraw any one account balance or any kind of secret information
2. Management of Money
In any bank money is the most important area.
2.1 Receipt of Deposit 

This departments receives deposit or fund from their customers for the following ways 

First of all the amount is counted and verified the note paid if there is any confusion of commander .then the commander marked in color the amount in word over deposit slip. At last receiving officer signed the deposit slip and signed by the authorized officer the deposit of fund finished in favor of a customer.
In the case of receipt of clearing the cheque is scan at first whether the cheque is authentic as per the NI Act .IF there is correct then a crossing is marked so that this cheque never is uncased over the cash counter.
2.2 Making payment to the customer 

Against all authentic valued cheque the payment made to a customer the commander has to follow the steps 

1. The date of the cheque must be follow that is today or not 

2. Amount is written in word 

3. Bank kept their signature
2.3 Management of vault 
The main casper of the branch manage by the cash section
1. four percent balance has been given from dbl around the country 
2. 1.5 cores taka boundary of money curve
1. Twenty lacs taka given for individual speaker
2. Seventy five lacs taka given  for transport
So two core forty five  lac taka is maintain by cash sector of dbl as total.
3. Remittance of fund 

3.1 Outward Remittance
The term outward remittance include not only remittance of foreign currency by  Travelers cheque but also include payment against imports into Bangladesh and local currency credited to nonresident money accounts of oversea Banks or convertible money account.
3.2 Inword Remittance
the term inward remittance consists of no longer only purchase of overseas currency by means of TT, MT, Drafts and so forth. But also buy of payments, purchase of vacationer’s cheque. Two forms are prescribed via Bangladesh Bank are used for purchase of overseas currencies inclusive of:
EXP Form: Remittances received in opposition to exports of products from Bangladesh are executed via shape EXP.
Form C: Inward remittances equivalent to US$ 2000/- and are above are carried out by using Form “C”. However, announcement in Form C isn't always required in case of remittances by way of Bangladesh Nationals working overseas.

Utmost care need to be taken while shopping Currency Notes, Travelers cheque, Demand Draft & comparable instrument for shielding the bank from probable loss as well as safety of the Bank officers involved.

4.2 Outward Clearing

Here drafts and cheque describe on different banks branches layout  with the aid of the customer  into their accounts they may be acquired before everything for clearing and after you have cleared through the residence they sooner or later credited to the depositor account the manner is as follows

5. Management of Deposit
Dhaka bank limited serve all type of customer and there is three type  of deposit. customer can open fixed deposit current and savings at dbl and they save money on this deposit .when a number of amount save customer in their account then a specific number of interest given to their customer by the bank. In this way dbl manage their deposit management. 

6. Internal Control and internal cheque

In this division they monitor all type of internal operation whether they perform their activity. in this division all the officers check all the activity whether they are run properly or not
Part-3 Internship Experience of Dhaka Bank Ltd.
My work area

1. Actual Task

When I was working as a intern at  Dhaka Bank. The work is based on full of customer oriented. Handle each client and giving the general information of banking system who want services from Dhaka bank .I observed the whole activities and responsibilities in general banking division. My responsibilities were opening accounts, DPS, FDR, (Deposit Schemes) 
2. Job Responsibilities

In general banking division at Dhaka bank my working hour start from morning 10 am to 5pm  evening. That time lots of work I have done and at the same time I can learn from officers and employee.
3. Account Opening

In General banking the Account opening is the main reason. Customers who is going to get service from bank; account opening is the first stage. There are much different type of target customers like intimate, shareholder, Joint venture companies, club/depository/servitor and many types of organization. so firstly you have to know the customer who are interested to opening bank account. To express reason of opening account is quite difficult. It is also important to know the reason why they want to open account in this bank. If the customer know the reason that why they open account and know all the activity they have to done through then DBL give them to provide different types of services these are
Savings Account


Current Account

Students Account

Fixed term Deposit account (FDR)

Short term Deposit (STD/DPS)
 An account is mandatory for every individual and institutional customer. So my responsibility was to give best equal Service and attempt to sustain our customer for a long time with standard.

4. Account closing

For specific cause customer come to close their account. So at the same time I have to close their account and know the reason why they want to close account and provide a better service because if customer  want to open account next time then Dhaka bank will be their first choice for our better service.
3. Receive cheque Requisition
Customer   come to the  bank for  cheque  requision  and we receive the requision  from the customer for a new cheque book and customer mentioned the pages that how much page should be contained in a cheque book. The list I received from customer and send them to the head office.
6. Pay order issue

For reduce cash caring risk Pay order has been issue. customer who want to send money from  cheque rather than cash that time it is used  to serve the customer who wants send money not in cash rather in cheque. I filled up pay order slip to help out the customer.
SWOT Analysis 
To standardize critical equipment and comparing organizations strength weakness opportunity and threats SWOT Analysis is hard and strong the critical equipment for exercise. To find out the company overall performance the importance of swat analysis can’t give up any organization.
1. Strength
 Strength present powerful worker behavior, splendid worship, big store proportion, own courting by consumer, management in merchandise change or excessive unity.
· Top Management

This is the primary electricity of this financial institution of dbl. Top control is main power of bank because  the people of top management  noticeably knowledgeable, many skilled employees from foreing country.
· Company Reputation

Reputation isn't always come to a enterprise within sooner or later one month or one year it boom higher position. agency’s popularity is excessive so human beings depend step by step in this bank.  DBL financial institution additionally boom their reputation every day, while the popularity grows to be better, then humans vacantly engaged on them.
· Sponsors
Many sponsors of the institute are unique and pinnacle of  enterprise business and head of the foreign country .
· Modern Facilities and Computer
The starting of dhaka bank they always offer via current facilities and equipment. They use modern technology beause customer always can get a better and fast  service and employee counting money at very short time they provide smart software pc and many electronic gadget in every branch so that employee can provide a better service in a moment.
· Stirring Branches

 Dhaka bank always maintains higher fashion From the starting of their business and they try to maintain different style for their every branch and especially for their identification. The design and decoration they make that always attract to customer in the market place service. of the Dhaka Bank Ltd, they continually attempt to hold superior fashion to make their branch unique from the other branch.
· Interactive Corporate Culture

The corporate culture of the Dhaka Bank Ltd, may be very much interactive examine to the others industrial financial institution. These kinds of interactive lifestyle make their worker more energetic, performing, efficient, communicative, pleasant, and professional.  We all realize that banking job may be very lots routine in a position so these types of tradition make boots to paintings lots. 
2. Weakness
When preference of a company is well from dbl that make headache to the organization.  The agency come to be a hit if the corporation commit their weak spot into the ability of power.
· Limitation of Information System (PC Bank)

PC financial institution isn't complete Banking software.   PC Banking machine must replaced by extra Widespread machine.
· Hierarchy Problem 

Hierarchy hassle additionally does not forget as a weak point of the Dhaka Bank Ltd. Because employees aren't stay long time to the employer, this is a serious trouble for the bank. That’s why records of 1 banks may be flash to the others financial institution.
· Advertisement Problem

Advertise problem is absolute problem in Dhaka bank .that’s why they have to face difficulty. Like other bank of bangladesh Dhaka bank media coverage is not good like city bank, duch bangle bank and so on.
· Employee
There is not enough employees to service the customer because the customer daily come to the bank so to handle properly each customer there is very important to recruit more employee.

· Training program
Every organization must need training program. Every time there is new employee or intern come to the office and they start working but they have no idea what work has done by them that time they saw what their senior officer do in that way they done their work but in this case they face many problem because general banking division is full of customer oriented if customer feel disappointed or get not proper service from the officer then next time they do not come here so to give appropriate service the manager have to organize a training program for new employee in that case they will perform well and give better service.
 3. Opportunities
An enterprise possibility includes sale or rent of any product, carrier, system, and so forth. So  one can enable the purchaser-licensee to start a commercial enterprise.
· Diversification
Diversification method Can identified by dbl, thru the financial instution of dhaka diversification can switch risk from business to business.  

· Business Banking
In our country the funding capacity is overseas buyers.DBL has  possibility extend business banking .
· Credit Card 
For the first time dbl launching their first time credit card across Bangladesh and along this, dbl provide master card, and visa card and many others. If you want to decorate the market based totally card carrier.

4. Threats of DBL
 The working scheme of a marketing strategy used to consist of a       fate which known as threat of enterprise. The overall redaction of enterprise can affect by threat because it is a outside element.
· Simultaneous Bank
The simultaneous of the Dhaka Bank Ltd and other bank in our country, 

 accept as true with financial institution and so forth. Those are the principal competitor of Dhaka Bank. They allure customer very inclusively. 

· Cosmopolitan Bank
The rapid spread of cosmopolitan financial institution pretend the capacity bulling to new PCBs. Owing to the deep strength zone; extra overseas bank are considered to collocation in Bangladesh. Besides,  the subsist domestic banks which are following an inclusive department enlargement method. 

· Oversight Culture
Oversight culture is very acquainted for Bangladesh, for a bank, its miles so dangerous. If the banks rise older if may end up large trouble

Recommendation AND conclusion
Recommendation

The problems of Dhaka Bank Ltd can be slightly prolonged. The following answer can be made to remedy.

· Dhaka Bank Ltd need to boom their modern-day asset and reduce modern-day liabilities to manipulate their business.

· Dhaka Bank Ltd would take vital footsteps to proliferation their Net Income.

· In 2014 DBL Return on Asset Ratio changed into extremely good. But in 2017 changed into the horrific performance. So this enterprise could deliver extra emphasize on Return on Asset.

· In this four year evaluation, shows the nice overall performance of the year 2016 and shows the worst performance of 2015. The principal motive for this ratio of 2016 is due to Net Income discount.

· DBL should lessen long time liability.

· DBL ought to enhance advertising policy.

· DBL have to upturn Bank Branches and ATM Booths for offer higher services to their clients.

Conclusion

So we can say that dbl is the most important customer service around bangladesh. To be competitive within the marketplace, it constantly seeks methods to enhance productivity and approaches. Information generation makes use of its primary remnants. Dhaka Bank Ltd played an important position in business, agricultural, trade and trade, transportation and many others regions. It plays additionally an important function in creating human sources and generating revolutionary occupation possibilities. It is engaging in several prosperity packages for the improvement of the general public. Conferring to this research, this banks performance is great. From this getting to know, diverse business parameters are taken into consideration to evaluate the monetary overall performance of this bank and Dhaka Bank Ltd is available like a wild rising bank and concurrently plays well in nearly every expanses. To own bound with this step of development and development, they should now be more cautious about what their clients ought to want and to be extra cautious at the same time as lending clients to lessen default quotes.

The loyalty of customers of Dhaka Bank Ltd is growing every day. All the personnel of Dhaka Bank Ltd are doing useless racing to serve clients. Dhaka Bank Limited is busy running to sell the enterprise environment for the improvement of the humans’ lives.
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