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Executive Summary

Jamuna Bank Limited as a third-generation bank started its banking services in 2001. Besides conventional activates, Jamuna Bank also provides Islamic banking services through some designated branches. The objective of the report is to assess the overall financial performance of Jamuna Bank Limited. I used the most commonly accepted performance measurement techniques of ratio analysis. It is a very useful approach to measuring the financial performance of an organization. I conducted ratio analysis on the basis of its major dimensions namely liquidity, efficiency, profitability, solvency, and market.
 From the analysis, it is observed that Jamuna bank’s liquidity position remains on average stable over the period which is good for the bank. The total debt ratio, debt-to-equity ratios indicate that the bank has a moderate level of borrowed funds in the business. It seems that financial leverage is not high for the bank that can have a favorable effect on its overall performance. The operating efficiency ratio and other ratios suggest that Jamuna bank has been able to maintain its efficiency level in the current period and consequently, generates improved earnings over the recent periods. It can be said that although the rate of return was small they maintained consistent improvements over the years.
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Chapter 1:
Introduction 
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1.1 Background of the Study

The performance of an organization needs to be known about their financial tools. The financial statements are the representation of disclosing the firm’s business activities for other stakeholders. Financial ratios are the common base about their financial statement. Financial statement helps to know about their depth all among the organizations. Findings the financial statement it helps to know about their investors, creditors and internal people’s easily identify their organizations performance in their business area. After ratio analysis part they are easily findings their position in business standings. Financial ratios are easily identifiable and put in the markets. If their position is too low they are easily findings and need to improve. If their position is too high they can more investment in money market  and grow up their financial markets. Analysis their performance based on ratios. How actually they perform in the share market and how they are growth in market. Financial statement helps to their investors for more invest in the market if the organizations in better position .so called if you are want to know about their Money market value in market they need to justify their financial ratios. Jamuna Bank Ltd is 3rd generation bank the industry. They are more concern about time,managing change, develop human capital and giving true customers value. They started operation in 2001.

In the position of Bank industry it is more reliable to know about their financial ratios and know about their standing. It helps their customers to play their role in this organizations. If they are not see any better position in compares their others institutions they are not invest or any kinds of relationship they are not build up. So in the banking industry it was More important to know about the position in market they need to know about their ratio how actually they perform in market after justify ratios they can easily measures Organization recent position. So for their performance based ratios calculation is too much important. After their financial position in market is too good investors, creditors and internal peoples are more satisfied with their organizations and easily build up their financial relations. So finally we can tell about their position in the business purpose need to know about financial ratios and their standing in market is better. 

1.2 Origin of the study 
The report is prepared as part of the fulfillment of the Bachelor of Business Administration (BBA) degree. I have been placed for three months internship in Jamuna Bank Ltd, Darshana Branch under the supervision of Muhammad Enamul Haque, Assistant Professor, School of Business and Economics, UIU. I prepared my internship report on “Financial Performance Analysis of Jamuna Bank Limited”.
1.2 Objectives of the Study

The report is done on analyzing the financial performance of Jamuna Bank Limited

Other Objectives:
 
-To find out the effectiveness of the bank.
-To find out the impact of ratio for performance analysis. 
- To find out the findings of the study.
- To giving idea for recommend the changes.
-To find out the theoretical impact in ratio measures. 

1.4 Scope of the study 
The report focuses on measuring the overall business performances of the Jamuna Bank limited. It will enable to look into the different aspects of bank activities. The analysis helps me to know about their present position in industry and gather the idea about how they run in future. 

1.5 Methodology of the Study 
There are two data sources to manage the report analysis.
Primary Data
- Working experience in bank.
- Gather knowledge from employees. 
- Remain work with their customers actually when they are taking service in bank.
- Working tools used for giving service 
Secondary Data
- Annual Report 
- Company Website
- Dhaka Stock Exchange Website
The report is prepared based on the secondary data which I collected from the annual report of the bank.

1.6 Limitations of the Study 
With completed my report there have some limitations not work so much fluently. Some of limitations
 not giving me the proper idea about the study but some of giving me gather better. 
Lack of Time
Time management one of the big reason of comply the best in the report. Because only 03 months is  not enough for known about an organizations. There have many mistakes over the period. 

Less updated Data
All kind of company  data is not always updated. I cannot find out their recent data on their websites. They are not proper work on their websites. It is the barrier for proper knowledge gathering. 

Employees Limitations 
Employees who work in the organizations they actually are more busy and take pressure for completed their work. So they are not always giving time for my view. 
 Organization Nature
In this 3 months’ time there have been some organizational obstacles. For this reason I am not gathered all information as I wanted to know. This was difficult to manage over organizations nature.
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Chapter 2:
Overview of the Jamuna Bank Limited 























Jamuna Bank Limited is one of the leading private commercial banks in the country. This Bank registered under the companies Act, 1994 of Bangladesh with its Head office currently at Chini Shilpa Bhaban, 3, Dilkusha C/A, Dhaka-1000. In 3rdjune, 2001 the bank started its operation. JBL are gives all type of banking service like banking transaction, support the development of trade and business or comers in the country. Jamuna bank also give the BMRE for industrial sector and available for the entrepreneurs to set up new relation.

Throughout the country having smart IT-backbone and at present the bank has:
	Real time online banking branches (both Urban and Ruralareas).
	Sharing with other partner banks and consortium throughout thecountry
	The bank has ATMs of its own for traditional deliverypoints.

The working hour of the bank is 10.00 A.M to 6.00 P.M from Sunday to Thursday and transaction hour from 10.00 A.M to 4.00 P.M. JBL remains closed on Friday, Saturday and govt holidays. It has wide correspondent banking relationship with local and foreign banks covering major trade and financial center at home and abroad. Its provide services in respect of international trade.

JBL’s vision

Jamuna Bank plays a significant role in the development of the country and wants to become a leading banking institution.

JBL’s mission

Jamuna bank limited mission to fulfill customers need through an array products at a reasonable rate. To achieve their mission the bank use appropriate machine, technology and provide good and timely services.
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-To establish relationship banking and increase service quality through development of strategic Marketingplans.
-To ensure an adequate rate of return oninvestment.
-To earn and maintain CAMEL RATINGstrong.
-To keep enough control systems and transparency inprocedures.
-To develop optimum utilization of all availableresources.
-To remain one of the best banks in Bangladesh in terms of profitability and asserts quality.



Service and product of JBL

The following services and product of JBL:

JBL introduced Q –cash ATM cards for its valued customers giving 24 hours banking services through debitcards.
-Remittance andcollection
-Deposit schemes
-Loan syndication
-Import export handling and finance
-Project finance
-Lease finance
-Investment banking
-Islamic banking
-Corporate banking
-International banking
-24 hours banking
-Consumer credit scheme
-Personal loan for woman

5

JBL’s corporate banking

JBL’s gives their corporate client to a complete range of advisory, operational and financial services. They have one package like combining trade, treasury, investment and transaction banking services. Their main sector is:

-Industry (import substitute/ exportoriented)
-Textile spinning dyeing/printing
-Agro processing industry
-Export oriented garments sweater
-Paper and paper products
-Food and allied
-Engineering, steel mills
-Chemical and chemical products etc.
-Information technology
-Telecommunications
-Real estate and construction
-Wholesale trade
-Transport hotel and restaurants
-Non-banking financial institution
-Projectfinance
-Loan syndication



Other services of JBL
Q-cash round the clock banking

Jamuna bank limited Q-cash ATM card enables to withdraw cash and do a variety of banking transaction 24 hours a day. ATMs are conveniently located covering major shopping centers, business and residential areas in Dhaka and Chittagong. The network will expand to cover the whole country within short time. JBL Q-cash ATM card customer can:
-Cash withdrawal round the clock from any Q-cash logo market ATMbooths.
-POStransaction
-On their card have overdraftfacilities.
-Any bill payments facilities like utilitiespayment.
-Branch to other branch cash transaction facilities and also selective branchesnationwide.

Jamuna bank limited online banking

Now customer can withdraw money from another branch to other branch. Their valued customer can used 24 hr banking services have real time at any branch banking on December 31st,2009. Online banking services key features are:
-Database arecentralize
-Independent platform
-Any branch banking real time maintain
-Internet banking facilities
-ATM banking facilities
-Corporate MISfacility












Chapter3: 
Theoretical Analysis
Ratio analysis is a very effective technique of measuring financial performances of an organization. It enables us to identify and assess the various aspects about the business operations. It is fundamentally conducted on the different dimensions to understand about the kind of any business perspective. The dimensions are demonstrated on the following diagram to grasp the analysis process.
 
[image: ]

Financial ratio analysis helps to find out easily their financial statement in money market. The analysis of ratio helps to take decision for shareholders; investors and their employees for make decision among their position. Financial ratios conclude with some part like Liquidity ratio, profitability ratio, efficiency ratio and market value. This kind of part is given actual decision maker. This types of ratio have given all part of position. 

Liquidity Ratios describe the capability of the firm to manage its current obligations. That means whether the firm has the sufficient liquid assets to pay off its short-term liabilities. The higher the liquidity ratios, the higher the firm’s abilities to absorb the obligations.
Efficiency Ratios are the base rations to measure how efficient the firm is to manage its assets in the business. The firm has assets to run the business and how much the firm is improving to handle the assets in the business is the key concern of the efficiency ratios,
Profitability Ratios represent the outcome of the business performances. It tells us how firm generates the earnings from the business. Profitability ratios reflect the ability of the firm to produce earnings from its operations. If the firm is efficient then it will have the ability to generate more earning from the business and the greater is the degree of the performances.

Solvency ratios focus on the debt burden aspects of the firm. It measures the extent of the borrowed funds that the firms use in the business as well as its capacity to satisfy the borrowed funds obligations. The debt-to-equity ratio and debt ratios are two fundamental ratios are under solvency dimension.

Market Ratios try to link the firm’s business performances with the market response. That means how the market recognizes the performances and represented in the market outcome. The common marker ratios are earnings per share, price-to-earnings ratio etc.
































Chapter 4:
Financial Analysis
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Ratio Analysis
[bookmark: _Toc17469126][bookmark: _Toc17742746]4.1 Liquidity Ratio

Liquidity ratio measures the bank’s ability to satisfy its current obligations. That means how quickly bank can meet up its short-term liabilities. 
· Current Ratio
The most common liquidity ratio to measure the short-term obligation is current ratio. The ratio can be calculated as:
[image: ]

	Particular
	2019
	2018
	2017
	2016
	2015

	Current Ratio of JBL
	2.900
	1.348
	0.2966
	1.662
	2.272



It helps for investors to know about the ability of an organization to meet up its short term debt over current assets. The current ratio for Jamuna bank increases over the years. The bank’s ability to satisfy the short-term obligations remains good for the bank.

· Cash Ratio
Cash ratio is a part of liquidity. It is more relevant liquidity measure. It measures the ability of cash with their current liabilities into their cash or its equivalent. Cash ratio gives an idea to pay their short term debt with cash resources. 
Cash Ratio= Cash/Current Liabilities
	Year
	2018
	2017
	2016
	2015
	2014

	Ratio
	0.004
	0.019
	0.0357
	0.012
	0.64




The above ratio shows that bank’s ability to pay the current obligation in terms of cash is very negligible and remains steady over the years except 2014.
· Net Working Capital to Total Asset
The net working capital to total assets measures the liquidity against whatever assets the bank has. This ratio gives the idea about how you can use for over the year. It is calculated:
Net Working Capital to Total Asset = Net Working Capital/Total Assets
	Year
	2018
	2017
	2016
	2015
	2014

	Ratio
	0.109
	0.153
	0.149
	0.054
	0.306









		
We can see that after satisfying current liabilities the bank has sufficient current assets against the total assets. This means overall Jamuna bank has enough cash flows to satisfy its current obligations.
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Solvency ratio measures the debt short or long term obligations. Totally we said it meet the debt obligations. It helps to justify satisfying long-term obligation. It becomes high and low with their performance. Low solvency ratio indicates on its debt obligations. We calculated this kind of ratios:  

· Total Debt Ratio
· Debt-equity Ratio
· Equity Multiplier
· Long-term Debt Ratio
The debt ratio a company measures the organizations overall leverage. How the organization meets up their total position of total debt over their total assets. 
Debt Ratio =  

	Year
	2018
	2017
	2016
	2015
	2014

	Ratio
	0.530
	0.502
	0.467
	0.402
	0.363





[bookmark: _Toc17469129] The debt ratio indicates that the bank has reasonably low borrowed funds used to finance its total assets and the trend remains same over the year which is good for the firm.
· Debt – Equity (D/E) Ratio
Total debt equity ratio helps to measure the total debt reflected the own funds. They meet up their overall development for a company with their remain fund. What they use for their own purposes. 
D/E Ratio = 

	Year
	2018
	2017
	2016
	2015
	2014

	Ratio
	1.126
	1.007
	0.875
	0.672
	0.0571




The calculated data we can easily track the level of debt compared to equity funds. We can say the ratio is high for recent years. There have high ratio means more risk for creditor and their investors. But low ratio means the bank was financially more stable.  
.
Equity Multiplier
The equity multiplier ratios can measure their organizations position with their assets and the shareholders equity. Its giving the idea about the position of total assets under their equity . 
Equity Multiplier = 
	Year
	2018
	2017
	2016
	2015
	2014

	Ratio
	2.126
	2.007
	1.875
	1.672
	1.571





The overall equity multiplier is giving idea with their total assets and their equity. High equity multiplier indicates the extent of financial leverage for a bank. So we see from the calculation part in the recent year their ratio chart is goes higher. That's way it is sometimes better for a bank. If it goes down they need to more care about their recent position and make sure it is risk free investment for a bank. 
· Long – Term Debt Ratio
The long-term debt to total asset ratio is simply cover up their oveall all long term debt with their equity for a organizations. Long term debt ratio covers up sing with their short term obligations. 
 Long – Term Debt Ratio = 

	Year
	2018
	2017
	2016
	2015
	2014

	Ratio
	0.223
	0.262
	0.234
	0.229
	0.043





From the ratio analysis part of long term debt ratio we an see the data from 2015 to 2016 simply increasing. In the year of 2017 it was also high from past year so we can told about it was more increasing part year by year. It was good sign for a bank. High long term ratio is better for the bank.
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The efficiency ratio is an important part for an organization to know about the day-to-day activities. It is important to calculate for giving you an idea how organizations manage their assets and liabilities. It becomes more efficient to know how they use the resources and manage it. It measures the turnover over  the receivables of their payment. And it makes the liabilities of a Organization and general use of their inventory and machinery. 
Operating Efficiency measures the bank efficiency in handling the operating expenses relative to total assets. The lower this ratio, the higher is the efficiency of the bank.
Operating Efficiency ratio = Total operating expenses/Total assets  

	Year
	2018
	2017
	2016
	2015
	2014

	Ratio
	2.31
	2.11
	1.335
	1.45
	1.63





The operating efficiency ratio slightly increases over the recent years indicates that the bank had to incur higher operating expenses against its assets. 

· Total Asset Turnover Ratio: Asset turnover measures by the total credit sales of company compared with their total asset. How actually they gain from market. 

· Total assets turnover=Revenues/Total assets
	Year
	2018
	2017
	2016
	2015
	2014

	Ratio
	0.49
	0.46
	0.25
	0.23
	0.28




It is easily clear about the analysis that high turnover ratio is always better for organizations. They meet up to turn the assets into revenues more efficient ways.. The higher the ratio, the better is the performance of the bank.
· Overhead Rate: The overhead ratio is measures from the overhead costs of organizations and their overall sales over the year. Understand their cost is higher their sales or not. 
· Overhead Rate= Overheads/Revenue
	Year
	2018
	2017
	2016
	2015
	2014

	Ratio
	0.066
	0.019
	0.010
	0.012
	0.0325




The overhead ratio can measure their overall position in the market they are actually related their production goods and Service. But ratio means they are not related with production but they need to improve their total overhead ratio and adjust with good and service with their production. 

· Cost of Fund: Cost of funds is a measure about the percentage of interest paid for their total use of the funds in the market. It is calculated as:

Cost of Fund = Interest Expense/Total Asset
	Year
	2018
	2017
	2016
	2015
	2014

	Ratio
	0.043
	0.045
	0.0385
	0.0186
	0.0500





The cost of funds actually tells us to know about the profit or loss for the organizations. They need to understand this rate to go for investment in the  market. High cost of fund is better for grow capture the market. If low they need to capitalize their resources and gain the position. 
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The ratio of profitability gives idea about the organizations how they pay attention on their profit gain and take strong position in the money market. The profitability ratio helps to identify about the earnings per share with their respect to sales and assets. Sales of their organisations help to adjust their owners investment. The higher the profitability ratios, the better would be the ability of the bank to generate more earnings from the banking operations. The ratios are described below.
· Profit Margin: It is a ratio to measure the bank profitability.It measures how much net income bank generates against the per taka revenue. The formula for net profit margin is given: 
Profit Margin = Net Income / Net Sales (revenue)
	Year
	2014
	2015
	2016
	2017
	2018

	Ratio
	0.1721
	0.1726
	0.1831
	0.2456
	0.2501



It can clearly observed that the net profit margin remains stable for the bank over the recent periods.

· Return on Asset (ROA):
The two primary profitability ratios for any organization can be identified as return on assets and return on equity. The return on assets can be calculated as:
ROA=Net income/ Total assets


[image: ]

	Particular
	2019
	2018
	2017
	2016
	2015

	Return on Assets Of JBL
	0.0107
	0.0077
	0.0083
	0.0072
	0.004



The return on assets ratio is higher for the recent periods indicate that the bank produces more earning against the investment in assets. Although the return increase in most recent years but it remains very small for the bank.
· Return on Equity (ROE): The return on equity is calculated the part of net income over their shareholders equity investment in organization. It tells about how much profit the bank earns for its shareholders.
Return on Equity = Net Income/Shareholder's Equity
	Year
	2018
	2017
	2016
	2015
	2014

	Ratio
	0.04176756
	0.02990724
	0.01352337
	0.02002270
	0.05009186



The return on equity is also improved over the recent years means that bank earns more return for its shareholders which is good.
· Operating margin Ratio: 
Operating margin ratio is the operated with their Total net income of a Organization with measures the net sales actually over the year.
Operating Margin ratio = Net Income / Net Sales
	Year
	2018
	2017
	2016
	2015
	2014

	Ratio
	0.04164789
	0.03345408
	0.02886328
	0.01371604
	0.03205597





The higher the net profit margin ratio, the better the performance of the company. We can see that in terms of net profit margin 2015 was the worst year, because the net profit margin is 1.37% which is comparatively lower than other four years which is not a good sign .In terms of net profit margin the best year for the bank was 2018, the ratio was 4.06%.
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Market value ratios are the measures to understand about the market performance and know about the current share price of the bank. .These market value ratios are giving the idea about whether the share price is overrated or underrated. These ratios are the very important for the investors to know about the bank performances.
Price Earnings Ratio
The price earnings ratio (P/E ratio) is determined about their total value of the market per share over the earnings per share from the money market. It indicates about their total share of price actually earn from the market. It’s give idea about how fluently run market. The formula of p/E ratio given.
Price earnings ratio = Price per share/earnings per share
	Year
	2018
	2017
	2016
	2015
	2014

	Ratio
	20.4081633
	30.3030303
	25.6410256
	35.7142857
	13.6986301




We know that the whole things see the ratio is high means their value of the share is overrated  . So we can see when the share price is high it is not good.in the year of 2014 they maintain share is underrated. So organizations should maintain and keep up the market. 

· Dividend Payout Ratio
These dividend payout ratio measures the total dividend paid for the stockholders out of the net earnings that the bank generates. It gives you about the position under the market value ratio.The formula of calculated ratio is here.
Dividend Payout Ratio = Dividend Paid/Net Income
	Year
	2018
	2017
	2016
	2015
	2014

	Ratio
	1.02040816
	1.51515152
	1.28205128
	1.78571429
	0.68493151




We can see the information of the dividend payout of an organizations. High dividend payout is better for organizations. In the ratio is on good so easily called about organizations is on a good position over their market value. 
· Book Value Per Share
This ratio of book value per share can measures their total equity over the year difference with their preferred equity compare their total shares outstanding over the year. The formula is given for understand the value of the share and determine their position. 
Book Value per Share = (Total Equity-Preferred Equity)/Total Shares Outstanding

	Year
	2018
	2017
	2016
	2015
	2014

	Ratio
	19.0992732
	19.5461371
	19.4950259
	19.1087722
	19.7825381




After complete the ratio analysis we can see high rate means their liquidation per share is easily occur. So we can tell about the organizations maintain their position over their market. 
Retention Rate
The retention rate of an organizations measures from difference between net income and dividends distributed after compare with Net income over the year. It indicates about how much the bank retains for the further investments.
 Retention rate = (Net Income-Dividends Distributed)/Net Income
	Year
	2018
	2017
	2016
	2015
	2014

	Ratio
	18.6177658
	29.155168875
	24.3533425
	33.0246013
	13.3796874




[bookmark: _Toc17469133]It is clear that the retention ratio is fluctuating for the bank over the years. This indicates that bank has a varying policy to retain its earnings for further investments.

















Chapter 5: 
Findings & Conclusion 
5.1 Major Findings

· Their findings of the report after calculation part. Jamuna Bank Ltd current ratio is more or less remains stable in recent year. Higher current ratio is better for the organizations. Help ti holding higher position. 
· The debt ratios indicate that Jamuna bank does not have excessive borrowed funds in the business. It means financial leverage remain moderate for the bank.
· Profit margin ratios in good percentage in 2018. So the meaning is best for the organizations. Lower is bad. Not growth up for their industry. 
· Operating efficiency ratios remain relatively steady over the years.
· Return on Asset and return on equity are increasing over the years though rate becomes small..
· Price earnings ratio becomes lower in most recent period that is lucrative for investment perspective
· Retention ratio is changing indicating that bank follows different investment policy.
· Net income to total operating income gives the recent value of analysis part is too low than others years. So i can say their recent year income was low compared their total assets. 
 
















5.2 Conclusion

The banking sector in Bangladesh is saturated and getting highly competitive day-by-day. The Jamuna Bank Ltd is 3rd generation bank in this industry. In the report I analyzed the financial performance of the Jamuna Bank Limited. Ratio analysis has been conducted to assess the overall performances of the bank.
Liquidity ratios found stable over the period indicate that Jamuna bank has the sufficient current resources to satisfy the short-term obligations. Operating efficiency ratios reveal that bank was consistent to utilize its assets in the business. The interesting finding can be observed from the solvency ratios that bank does not have large amount of borrowed funds in the business. Findings document that financial leverage was not high over the years analysis. We can find out that bank’s ability to generate the earnings from operations increasing over the years which was evidenced by the two major profitability ratios retrun on assets and return on equity. It can be concluded that although the rate of return was small but Jamuna maintained a consistent operating performances over the years.
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Cash Ratio
Series 1	
2018	2017	2016	2015	2014	4.0000000000000001E-3	1.9E-2	3.5000000000000003E-2	1.2E-2	0.64	


Net Working Capital to Total Asset
Column1	
2018	2017	2016	2015	2014	0.109	0.153	0.14899999999999999	5.3999999999999999E-2	0.30599999999999999	


Total Debt Ratio
2018	2017	2016	2015	2014	0.52966361443765897	0.50181773625911796	0.46654353980025398	0.40181132067257902	0.363451418342285	



Debt - Equity Ratio

2018	2017	2016	2015	2014	1.1261378679099701	1.00729747458009	0.874567231794248	0.671713348243834	0.57097200247587598	



Equity Multiplier

2018	2017	2016	2015	2014	2.1261378679099701	2.0072974748055801	1.8745672320203299	1.67171334824383	1.57097200247588	



Long - Term Debt Ratio

2018	2017	2016	2015	2014	0.222830576242805	0.26188912170505502	0.23426263998079799	0.22887558844417499	4.3277790993156297E-2	



Operating efficiency Ratio 

2018	2017	2016	2015	2014	2.31011289065383	2.1077986043213999	1.32701658652127	1.45379177748633	1.6347010082129501	


Total Asset Turnover 

2018	2017	2016	2015	2014	0.48912207578901301	0.45773761443717498	0.247044320494962	0.22658470830458199	0.28216711081806101	


Overhead Rate 

2018	2017	2016	2015	2014	6.5912186386688998E-2	1.9498677218669099E-2	1.04776991651012E-2	1.16641706898009E-2	3.2222313166696201E-2	


Cost of Fund 

2018	2017	2016	2015	2014	4.3429887348286997E-2	4.5417485430574299E-2	3.8049589983203902E-2	1.7700536976537701E-2	4.9991618635723802E-2	


Series 1	[VALUE]%
17.26%
[VALUE]%
[VALUE]%
[VALUE]%

2014	2015	2016	2017	2018	17.21	17.36	18.309999999999999	24.56	25.01	


Series 1	
2018	2017	2016	2015	2014	4.16	2.99	1.35	2	5.09	


Series 1	
2018	2017	2016	2015	2014	4.0599999999999996	3.34	2.88	1.37	3.2	


Price Earning Ratio
Series 1	
2018	2017	2016	2015	2014	20.408163299999998	30.3030303	25.641025599999999	35.714285699999998	13.698630100000001	


Dividend Payout Ratio
Series 1	
2018	2017	2016	2015	2014	1.0204081599999999	1.5151515200000001	1.2820512799999999	1.78571429	0.68493150999999997	


Book Value per Share
Series 1	
2018	2017	2016	2015	2014	19.099273199999999	19.546137099999999	19.495025900000002	19.108772200000001	19.7825381	


Retention Rate
Series 1	
2018	2017	2016	2015	2014	18.617765800000001	29.155168799999998	24.3533425	33.0246013	13.3796874	
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