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Executive Summary

This research paper named “sustainability/ESG reporting and Corporate Social Responsibility (CSR) reported by the pharmaceuticals industry in the context from Bangladesh” focuses on the disclosing information regarding sustainability/ESGand Corporate Social Responsibility (CSR) where sustainability/ESG (Environment, Social and Governance) is non-financial information which has significant influence on the company’s performance. The investors’ have different perceptions on the companies which disclose information their annual report. Besides, Corporate Social Responsibility (CSR) indicates the companies which contribute to various activities in the society and disclosed the information in their published report. But this is not mandatory to do so, these are voluntary disclosers. But from the recent time the companies in Bangladesh may need to comply which IFRS S1 (Sustainability related risk and opportunity) and IFRS S2 (Climate related risk and opportunity) in their annual report.
Under the pharmaceuticals industry there are 33 companies operating their business in Bangladesh. The research topic is split into two parts as the author introduced in the beginning. The sample has been selected by “Random sampling approach”. The For sustainability/ESG reporting, the sample size is 29 companies of pharmaceuticals industry. Where the researcher collects discloser information regarding sustainability/ESG of the sample size and analyse it. Which company disclose the most sustainability/ESG related information under the pharmaceuticals industry and presented this in a visual representation form and make a comparison in findings and analysis of this study.
For Corporate Social Responsibility (CSR) reporting, the sample size is 3 companies under the pharmaceuticals industry. Where the author finds out the companies’ Corporate Social Responsibility (CSR) related activities and showed the activities level. What are the companies’ Social related activities and explained the activities in the findings and analysis section of the study.
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[bookmark: _Toc157369035]1.1 sustainability accounting or ESG:sustainability accounting or ESG (Environment, Social and Governance) are similar terms but when we talk about sustainability in the financial market then we use the term ESG. Where it shows how the organizations are disclosing information regarding the sustainability issues. Whether the organizations are contributing towards the society or not, whether they are compensating the resources that they are using in their production. What is their governance practice inside the organizations, the reason is on this many things of an organizations depends, such as disclosers of sustainability issues. There are guidelines of disclosers of sustainability information.  there are many frameworks,
Sustainability accounting Frameworks, which provides the guidelines for the organizations. Such: GRI (Global Reporting Initiative), CDSB framework, DPSIR framework, CDP framework, SASB and so on. If we take one of those, the GRI (Global Reporting Initiative) framework helps the organizations to understand and report on their impacts on environment, social and economy. For the guidelines, GRI has many standards which bind the organisations to report about ESG. These frameworks have some rating and rankers. This rating measures  the organizations’ ESG performance. ESG includes, Environment, Social and Governance. How the organizations are contributing to ESG and how they are disclosing it in their annual report. Then, there are a lot of rating tools which are used by the raters of different frameworks. 
Sustainability accounting or ESG Rating,the sustainability rating tools mainly used to identify the ESG performance of the organizations. Each rating tool has different assessment process, such: their input items are not similar and based on their assessment the rating tools gives an output. The output is analysed by the raters and they give score to the organizations based on how much they performed for the ESG. at first the raters take two types of input ( Financial materiality and Impact materiality) as the organizations’ ESG contribution. Because, without taking these the input will not that much effective to analyse the ESG performance of any organization. This is the data for the raters such: MSCI, MOODY’S, ISS, RepRisk and Bloomberg to do the ratings. After that, these raters select the sustainability rating tools and do the assessment. Here, we said some of the rating tools which are commonly used by the raters. 
Sustainability/ESG Rating Process,the rating tools take different input such: for KLD It uses Binary scale where the presence of a particular thing gives 1 and the absence of that particular thing gives 0. On the other hand, in SAM rating tool it takes a set of questionnaires to do its assessment on particular group of people. The rest of the tools also takes different types of data likewise the first two did. It is  clearly showing the difference among the sustainability rating tools analysing process. Then the raters complete their ratings by choosing any of these tools. After that, the raters give their opinion or score based on the organizations’ ESG performance. How much they work for the Environment, Society and Governance. Besides, their financial profitability and to earn this they incurred many business activities which impact the  environment and society. These bodies also provide assurance on their disclosers of sustainability information. 
[bookmark: _Toc157369036]1.2 CSR (Corporate Social Responsibility):Corporate social responsibility (CSR) is a core part for any organization. Because, it is a part of their responsibilities to do something for the society into which they are operating their operations. They have some implicit or invisible contact between society and organizations. Tough is not a mandatory part for the companies but they need to do something for the society by contributing to this. For the corporations, this is a part of their responsibilities. The corporations have some benefits against it. If they disclose information related to CSR in their annual report’s discloser section, the investors will find it informative for their investment decision making. 
IFRS publishes the recent series: IFRS S1 (Sustainability related  risk and opportunity) and IFRS S2 (Climate related Sustainability risk and opportunity) which the companies may follow voluntarily and disclose the required information.

[bookmark: _Toc157369037]1.3 Industry overview:
For the project paper, the assigned industry is pharmaceuticals industry which is operating in Bangladesh. Under this industry, there are a total of 33 companies which are operating in Bangladesh. Each company is different from each other by their characteristics. The companies are listed in Dhaka Stock Exchange (DSE), Chittagong Stock Exchange (CSE) of Bangladesh Securities and Exchange Commission (BSEC). The author will analyse their sustainability performance and Corporate social responsibility (CSR). Whether the companies under pharmaceuticals industryare concerned and fulfilling their CSR in their annual report or not. The companies are categorized in DSE by A, B, N and Z. Their performance and valuation will decide their category. 
Some problems to do the research paper, under the pharmaceuticals industry many companies do not have their official website and their annual report is not perfectly organized. It becomes a problem for the author to find out the particular information. 
This study will help to understand the sustainability accounting/ESG concept and the corporate social responsibility (CSR) disclosers by the companies under the pharmaceuticals industry. Up to what extent they disclose and contribute CSR related activities in their annual report and their sustainability performance. 
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[bookmark: _Toc157369039]2.1 Pharmaceuticals industry perspective:

Bangladesh is a developing country and its commercial sectors have a significant impact on its development. pharmaceuticals industry of the commercial sector in Bangladesh is operating as per Drug Ordinance act 1982. Being a developing country, Bangladesh was formally started its journey after 1971. All the respective rules and regulations for corporations established and amended after this. The developing countries mainly depends on the sectors which are doing trading internationally. Likewise, the pharmaceuticals industry which is operating its operation in Bangladesh and have operation in abroad as well. For the developing countries, import is essential part to be considered. Being a developing country, the pharmaceuticals industry of Bangladesh is developing itself perfectly. Because, the importance of medicines for any country is crucial which is possible for the import of these. The local market for Bangladesh is not that much reliable for the people. The import of the medicines is creating job opportunities for the people which are contributing to the development of the country. The local production of the medicines was neglected by the people and the foreign medicines was preferred. That time, the pharmaceuticals industryboosts up their journey by the help of patent of their creation. This is how the industry evolve and contributing to the development of the country form their inauguration of journey.
[bookmark: _Toc157369040]2.2 Organizational Background and Recent scenario:In the pharmaceuticals industry of Bangladesh, there are a total of 33 companies are operating their operation. These are the listed companies in DSE (Dhaka Stock Exchange). These companies are abiding by the company law 1994. Here, each company’s background is different from each other. Tough the companies fall under the same industry; it does not indicate their characteristics will also be similar. To give a sample review about the industry, the author chooses a sample of five companies out of 33 companies. This will give the overview about the industry. The sample of five companies out of 33 companies will represent the rest companies that those companies’ history will also be alike.
To represent this, the selected five companies are: ACI, BEXIMCO, ADVENT andBEACON. Here, the author will explain each of the five companies and give the review of each companies’ history. 
The sample has been taken to give an idea about how the background of the companies can be explained and it will give the history or creation of the companies and their current scenario perspective. 
[bookmark: _Toc157369041]2.2.1 ACI(Advanced Chemical Industries):

2.2.1.1 History and overview of the company:

ACI (Advanced Chemical Industries) Limitedis one of the biggest conglomerate companies in the world. It started its journey in the name of Imperial Chemical Industries (ICI) a British multinational company had a branch in Bangladesh in the name of ACI after 1971. ACI has the best achievements in the pharmaceuticals industry in Bangladesh. The incorporation date of ACI (Advanced Chemical Industries) Limited is 24 January 1973. This a public limited company with more than 10,000 employees. ACI (Advanced Chemical Industries) Limited has different types of products which are offered to the general publics. They are operating their business as per the formal company act 1994. It has four diversified strategic business units by which it is operating its business in the country. These are: 

1. Health Care Division:This unit’s  intention is to improve the health of the people of this country.

2. Consumer Brands Division: This division intends to add value to the previous division through: Toiletries, Electrical, Home Care,  Mobile, Foods, Rice, Tea, Edible Oil, Salt, Flour, Home care etc.

3. Agribusinesses Division: This unit is mainly known for the accumulator of the country in  Fisheries, Farm Mechanization, Marine &Reverine technology and Avionics, Agriculture and so on.

4. Retail Chain Division:This divisionis the biggest retain chain all In Bangladesh. It has 136 outlets which are newly established with its cardinal outletSHWAPNO. Through this they are connecting with the people in Bangladesh and the number of customers is huge.

This gives the general history about ACI Limited, where the background history of their inauguration of the company presented. 

2.2.1.2 Mission:

· Make people’s life easier with their product offering. People may use the products in an easy way.
· Application of their knowledge and technologies in creation and offering of their desired products
· Established world class products and show their excellence in front of the competitive world .
· High level innovative products and skilled employees to satisfy their employees.

2.2.1.3 Vision:

· Need to ensure the value for money. The customers who are purchasing the products may find the products high quality.
· In the four categories of business, eagerness to have the position of leader. Which is the source of competitive advantage.
· Having the practice of rewarding the employees and motivate them to enrich the empowerment.
· Sustainable learning and growth require an environment where the company operates. Maintain a such environment. 
· Proper utilization of the resources so that the productivity of all the strategic business units improved.
· Maintain a relationship with the distributors and the suppliers so that the growth of the business continues.
· The return of investment (ROI) needs to be ensured, through the proper use of the resources and business operations.

ACI (Advanced Chemical Industries) Limited always ensure in their every year’s operation of business that their operation is ways in compliance with their mission and vision which was set by them.
2.2.1.4 Company’s Characteristics:

Table 1.1
	Board Characteristics 

	Board Size
	Board independence
	Board gender diversity 
	Professional Accounting and Secretaries degree holders

	10
	20%
	10%
	10%



In their board, the size is 10. In which, there are 2 independent directors and there is one female member of the board. Besides, there is member with professional degree. This is their board condition.
Table 1.2
	Ownership Characteristics

	Directors Ownership
	Institutional ownership
	Public ownership
	Foreign ownership

	35.28%
	40.75%
	23.97%
	0%



In their ownership characteristics, the percentages % are showing that which area are holding how much percentages % of the ownership of the company.
Table 1.3
	Corporate characteristics

	Share Capital Size
	Assets Size
	Sales Size
	Sales Growth
	Category

	725,767,870
	55,713,024,829
	28,426,793,419
	9.49%
	A



This table shows their company’s corporate condition which is a cardinal position of any company. 
ACI (Advanced Chemical Industries) Limited historical background, industry perspective  and their current scenario has explained under the selected company.
[bookmark: _Toc157369042]2.2.2 BEXIMCO (Beximco Pharmaceuticals Ltd):

2.2.2.1 History and overview of the company:

Beximco pharmaceuticals limited is one of the known companies in Bangladesh. It has a good impact compare to the other companies in the pharmaceuticals industry. It started or incorporated  its journey in 1976 in Bangladesh. From that time, it is operating its manufacturing operation of medicines  in Bangladesh. It manufactures and export medicines. When Beximco pharmaceuticals limited incorporated, it imported products from Germany, USA and from other countries and then sell their manufactured products in the local market. In 1983, Beximco pharmaceuticals limited launched its own formulation brand under the licensing agreement. In the recent time, Beximco pharmaceuticals limited becomes the great pharmaceutical company in their region. Beximco pharmaceuticals limited has many accreditations with cardinal authorities for its quality of product and service.
Some notable points about Beximco pharmaceuticals limited in the recent time:
· Beximco pharmaceuticals limited acquired a significant stake percentage in Nuvistapharmaceutical in 2018.
· The Beximco pharmaceuticals limited acquired a major percentage of 54.6% in Sanofi Bangladesh Limited which is a subsidiary of conglomerate Sanofi group in the recent time of 2021.
· Beximco pharmaceuticals limited has more than 4700 employees in their business including different types of professionals such: doctors, engineers, accountants, business new graduates etc.

This is the Beximco pharmaceuticals limited company’s historical background of their operation in Bangladesh.






2.2.2.2 Mission: 

· Committed to provide affordable and modern medicines to the people of our targeted region.
· Ensure the health and safety of the people who are to consume the manufactured products.
· Manufacture the products in a way so that it complies with the global standards of medicines.
· Focused on the improvement of the core competencies so that it can play a role in the emergency situations. 
2.2.2.3 Vision:

· Committed to be the most successful, respected and trusted pharmaceutical company in the region of operating their business
· Enhancing and improving the company’s capabilities and research and development (R&D) to attain their desired goal.
· Having the practice of rewarding the employees and motivate them to enrich the empowerment.
· Proper utilization of the resources so that the productivity of all the strategic business units improved.


2.2.2.4 Company’s characteristics: 


Table 2.1
	Board Characteristics 

	Board Size
	Board independence
	Board gender diversity 
	Professional Accounting and Secretaries degree holders

	10
	20%
	20%
	30%



In their board, the size is 10. In which, there are 2 independent directors and there is two female members of the board. Besides, there are three members with professional degree. This is their board condition.

Table 2.2
	Ownership Characteristics

	Directors Ownership
	Institutional ownership
	Public ownership
	Foreign ownership

	30.14%
	21.82%
	19.43%
	28.61%



In their ownership characteristics, the percentages % are showing that which area are holding how much percentages % of the ownership of the company.

Table 2.3
	Corporate characteristics

	Share Capital Size
	Assets Size
	Sales Size
	Sales Growth
	Category

	80,623,269,780
	183,552,683,643
	75,078,765,062
	42%
	A



This table shows their company’s corporate condition which is a cardinal position of any company. 
ACI (Advanced Chemical Industries) Limited historical background, industry perspective  and their current scenario has explained under the selected company.








[bookmark: _Toc157369043]2.2.3 ADVENT (Advent Pharma Limited):

2.2.3.1 History and overview of the company:

Advent pharma limited is a pharmaceuticals company which is operating in Bangladesh since few years back. Advent pharma limited is a leading company which mainly manufactures, import and market animal health care, feed additives for livestock, like:  liquid dosage, bolus, powder, nutritional supplements and so on. In these areas, Advent pharma limited is doing their business and expanding it. In the recent few years, Advent pharma limited has earned the respected reputation as the best animal medicine manufacturers in their operating region which is a good achievement for Advent pharma limited. 
When the Advent pharma limited stated their operation in Bangladesh, it was private limited company in nature and their incorporate date was 25th January 2007. Then, over the time being they had converted their company type in public limited company on 7th May 2016. The process was complied with company act 1994 and RJSC act.
Some points about the background history of the company can be these:
· Advent pharma limited in March 1, 2013 started its commercial operation in Bangladesh.
· In January 11, 2018 Advent pharma limited get the approval from Bangladesh Securities and Exchange Commission (BSEC) for its IPO (Initial Public Offering) as per the rules and regulations.
· The Advent pharma limited was first listed in CSE (Chittagong Stock Exchange) in the year of 2018 on March 28. 
· In April 01, 2018 Advent pharma limited was listed in DSE (Dhaka Stock Exchange) of Bangladesh. 
· Advent pharma limited Stated its trade on April 12, 2018 in the DSE (Dhaka Stock Exchange).

This gives the general history aboutAdvent pharma Limited, where the background history of their inauguration of the company presented. 

2.2.3.2 Mission: 

· Become the most trustworthy manufacturer of animal health care medicines in a rapid manner.
· Establish a reputation in their operated region by providing qualitative products of medicines.
· Through the creation of innovative products, ensure the sustainable growth of the business.
· Focused on the improvement of the core competencies so that it can play a role in the emergency situations. 
2.2.3.3 Vision:

· Become the top player of qualitative manufacturer of animal health care products and medicines.
· Providing the required service to the stakeholders of Advent pharma Limited to attain the goal to be the top player.
· Ensuring the two areas: quality products and efficient delivery to have the competitive advantage.
· Having the practice of rewarding the employees and motivate them to enrich the empowerment.


2.2.3.4 Company’s characteristics:


Table 3.1
	Board Characteristics 

	Board Size
	Board independence
	Board gender diversity 
	Professional Accounting and Secretaries degree holders

	9
	22%
	22%
	22%



In their board, the size is 10. In which, there are 2 independent directors and there is two female members of the board. Besides, there aretwo members with professional degree. This is their board condition.

Table 3.2
	Ownership Characteristics

	Directors Ownership
	Institutional ownership
	Public ownership
	Foreign ownership

	30.02%
	23.55%
	46.43%
	0%



In their ownership characteristics, the percentages % are showing that which area are holding how much percentages % of the ownership of the company.

Table 3.3
	Corporate characteristics

	Share Capital Size
	Assets Size
	Sales Size
	Sales Growth
	Category

	931,327,320
	1,643,680,989
	530,471,262
	5.07%
	B



This table shows their company’s corporate condition which is a cardinal position of any company. 
Advent pharma Limited historical background, industry perspective  and their current scenario has explained under the selected company.








[bookmark: _Toc157369044]2.2.4 Beacon Pharmaceuticals PLC

2.2.4.1 History and overview of the company:

Beacon pharmaceuticals PLC becomes a popular company in few years for its vision to become the best health needs. Beacon pharmaceuticals PLC inaugurated its operation in Bangladesh in 2006 with the target to become the best in their operating industry. From the starting of its operation, Beacon pharmaceuticals PLC is focusing on the development of medicines that can prevent hepatitis, Life hampered diseases, cardio vascular disease and so on. In the recent time,Beacon pharmaceuticals PLC has become the top oncology company as well as the fast-growing pharmaceuticals company in the pharmaceuticals industry in Bangladesh. Likewise, the US, Australia and UK Beacon pharmaceuticals PLC build its infrastructure to provide world class medicine facilities to the people where it is operating its business. 
Some key things about Beacon pharmaceuticals PLC that should be considered:
· Beacon pharmaceuticals PLC has more than 65 oncology products and 200 generic drugs.
· Beacon pharmaceuticals PLC is always tries to be innovative and has offered more than 15-20 Ui-Tech products.
· With the help of strong Research and development (R&D), Beacon pharmaceuticals PLC has come up with a number of first generic.
· The urge of coming the first generic has make the Beacon pharmaceuticals PLC the most popular pharmaceuticals company in the world.
· After fulfilling the local demand, Beacon pharmaceuticals PLC is exporting its products in the foreign countries as well.

This gives the general history aboutBeacon pharmaceuticals PLC, where the background history of their inauguration of the company presented. 



2.2.4.2 Mission:

· Improve the quality of human lifewho are consuming the products of Beacon pharmaceuticals PLC.
· Beacon pharmaceuticals PLC committed to provide innovative pharmaceuticals products.
· Focusing on the continuation of improving the research and development (R&D) to improve the quality of products.
· Ensuring the stakeholders’ satisfaction of Beacon pharmaceuticals PLC by focusing on their needs.

2.2.4.3 Vision:

· To be the most recognized company in their operated pharmaceuticals industry of Bangladesh.
· The intention of becoming the most value-driven pharmaceuticals industry in the world.
· Providing the required service to the stakeholders of Beacon pharmaceuticals PLC to attain the goal to be the top player.

2.2.4.4 Company’s Characteristics:


Table 4.1
	Board Characteristics 

	Board Size
	Board independence
	Board gender diversity 
	Professional Accounting and Secretaries degree holders

	6
	33%
	17%
	33%



In their board, the size is 6. In which, there are 2 independent directors and there is one female members of the board. Besides, there are two members with professional degree. This is their board condition.

Table 4.2
	Ownership Characteristics

	Directors Ownership
	Institutional ownership
	Public ownership
	Foreign ownership

	30%
	34.05%
	35.95%
	0%



In their ownership characteristics, the percentages % are showing that which area are holding how much percentages % of the ownership of the company.

Table 4.3
	Corporate characteristics

	Share Capital Size
	Assets Size
	Sales Size
	Sales Growth
	Category

	5,943,850,486
	10,815,597,392
	8,022,736,306
	11%
	A



This table shows their company’s corporate condition which is a cardinal position of any company. 
Beacon pharmaceuticals PLC historical background, industry perspective  and their current scenario has explained under the selected company.





















[bookmark: _Toc157369045]Chapter 3: Objectives of the study

















[bookmark: _Toc157369046]3.1 Aim of the report:

This research paper aims to identify and show the significance of Sustainability/ESG reporting and Corporate Social Responsibility (CSR) reported by the pharmaceuticals industry. The number of companies under the pharmaceuticals industry are large, for that the author takes a sample of four companies: ACI, BEXIMCOand SQUAREto show the impact of the topic. In the recent time, it is indirectly mandatory for the companies to comply with the sustainability/ESG reporting and Corporate Social Responsibility (CSR) reporting. For that reason, this report will show, how the aspiring companies can do and report the Corporate Social Responsibility (CSR) , Sustainability/ESG related issues, as well as how many companies complied with the Sustainability/ESG issues under an index for the pharmaceuticals industry of Bangladesh.

[bookmark: _Toc157369047]3.2 Primary objective of the report:

The primary objective of the report is to complete the final required portion of the prerequisites of Bachelor of Business Administration (BBA) in Accounting & Information Systems at United International University. 

[bookmark: _Toc157369048]3.3 Secondary objectives of the report:

Regardless the primary objective, this research paper has some secondary objectives which are the aim of this report. This will make the general user of this research paper to find out informative information. The secondary objectives are shown below:
· To evaluate and show the sustainability/ESG reporting and Corporate Social Responsibility (CSR) of the pharmaceuticals industry under the selected four companies.
· Make a comparison sustainability/ESG reporting and Corporate Social Responsibility (CSR) among the companies of pharmaceuticals industry about their level of compliance.
· Help the stakeholders of the concerned companies of pharmaceuticals industry of Bangladesh to make proper decisions with the presented information.
· Show how the sustainability/ESG and Corporate Social Responsibility (CSR) reporting information can influence the financial performance of the companies under the pharmaceuticals industry of Bangladesh.
































[bookmark: _Toc157369049]Chapter 4: Methodology of the study

















4.1 [bookmark: _Toc157369050]Types of data:

For the completion of the report, two types of data can be used. One is primary data and another is secondary data. Both are used in a report to analyse their findings and give it a conclusion. In this research paper, the author also uses one of these types of data to complete this paper.

4.1.1 [bookmark: _Toc157369051]Primary data:

Primary data are those which are being collected by the researcher himself on the ground level. The data will be the first-hand data that was not used before by someone else in any work. For the compilation of this report, the primary data was not meaningful. Because, the information we need to complete this report, we can find those in their disclosed areas.

4.1.2 [bookmark: _Toc157369052]Secondary data:

TO complete the report, when the researcher collected data from any published platforms this is known as secondary data. This is not first-hand data which was used by someone else for other purposes. For this research paper, the author uses the secondary information which was more relevant for this report. As the purposes of this report are: find out the sustainability/ESG reporting and Corporate Social Responsibility (CSR) discloser and show it in a presentation form. The sources of this secondary information are: 
· Annual Report of the companies
· Research papers 
· Website of the companies 
· Dhaka Stock Exchange (DSE)
· Bangladesh Securities and Exchange Commission (BSEC)
· Scholarly periodicals


[bookmark: _Toc157369053]4.2 Data Collection Process:

The data (secondary data) which is used in this research paper, has been collected in a process. As our topic for the research paper is sustainability/ESG reporting and Corporate Social Responsibility (CSR) discloser and our data is whether the companies under the pharmaceuticals industry disclosed any information regarding is sustainability/ESG and Corporate Social Responsibility (CSR) or not. 
To find out the data, at first the author visited the Dhaka Stock Exchange (DSE) platform to find the companies under the pharmaceuticals industry. Then, the author went to the company’s website to download the annual report of the selected companies. After that, the author analyses the reports to collect the data. Furthermore, the author visited the Bangladesh Securities and Exchange Commission (BSEC) and some other sites to have the proper information to complete this report.

[bookmark: _Toc157369054]4.3 Sample Size:

This project paper’s topic mainly split into two things, one is sustainability/ESG reporting and another one is Corporate Social Responsibility (CSR) discloser by the pharmaceuticals industry in Bangladesh. In the pharmaceuticals industry of Bangladesh, there are a total of 33 companies are operating their operations. Which is the population size for this project paper. From this population size (33), for the first split which is sustainability/ESG reporting the sample size (N) is 29 companies. For the second split which is Corporate Social Responsibility (CSR) discloser, the sample size (N) is 3 companies. By taking these sample size, this project paper’s finding and analysis will be completed.

[bookmark: _Toc157369055]4.4 Sampling technique or procedure:

For this project paper, the author has used the “Random sampling approach”. This is a strategy of choosing the sample from the population where every sample has the equal opportunity of being chosen. For the companies in our population size (33 companies) which reported the sustainability/ESG and Corporate Social Responsibility (CSR) discloser has the equal chance of being chosen for the samples that the author selected for the splits of the topic.
[bookmark: _Toc157369056]4.5 Scope:

There is a vast scope for the companies concerned about Sustainability/ESG and Corporate Social Responsibility (CSR) discloser. As the report’s target is to find out that information under the companies of pharmaceuticals industry of Bangladesh.

[bookmark: _Toc157369057]4.5.1 Area:

The area of this project report is the companies of pharmaceuticals industry in Bangladesh. As the project report is being conducted by analysing the annual reports reported and disclosers of Sustainability/ESG and Corporate Social Responsibility (CSR) information.

[bookmark: _Toc157369058]4.5.2 Time:

The time to conduct and complete this project report is three months. Within this time frame the disclosers of Sustainability/ESG and Corporate Social Responsibility (CSR) information should be identified by analysing the annual reports (2021-2022) of the sample size (29 and 4) under the pharmaceuticals industry in Bangladesh. 





















[bookmark: _Toc157369059]Chapter 5: Literature Review













	

From the perspective of Bangladesh, few articles have been gathered which are related to the Sustainability/ESG and Corporate Social Responsibility (CSR) information which are disclosed and reported by the companies under the pharmaceuticals industry in Bangladesh.Those papers were accomplished on the basis of secondary information and demonstrated mostly the reporting and disclosers of Sustainability/ESG and Corporate Social Responsibility (CSR) the urgency. Below all those papers have been reviewed gathered from different secondary source of information.
[bookmark: _Toc157369060]Research paper review 5.1
(Azam, 2013)Conducted a study on “CORPORATE SUSTAINABILITY REPORTING BY PHARMACEUTICAL COMPANIES: IS IT WHAT IT SEEMS TO BE?” where they have discussed that  how pharmaceutical companies in Bangladesh are doing in terms of corporate social responsibility (CSR), which means how much they contribute to the well-being of society. The study uses different methods to get a complete picture: analysing what companies report in their documents, surveying company managers, and getting opinions from stakeholders (people affected by or interested in the industry). The findings show that in 2009-2010, only about 26.67% of pharmaceutical companies in Bangladesh talked about CSR in their reports. However, most of these were just general statements without specific details. Managers think CSR should balance meeting people's expectations and running a successful business. Many stakeholders believe there should be mandatory rules for companies to disclose their CSR activities.
[bookmark: _Toc157369061]Research Paper review 5.2
(Mashiur Rahman, 2020)Conducted a study on “CORPORATE SOCIAL RESPONSIBILITY ANDFIRM FINANCIAL PERFORMANCE: BANGLADESHI LISTED PHARMACEUTICALS COMPANIES”that This paper explain about the ways of  corporate social responsibility (CSR)is  affecting the financial performance of pharmaceutical companies in Bangladesh. Using a statistical method called GMM regression, the study finds that CSR has a positive influence on the financial performance of these companies. The research also reveals that the impact of CSR on financial performance is moderated by earnings management. In simpler terms, the paper suggests that engaging in CSR activities can benefit the financial performance of pharmaceutical companies in Bangladesh, and it highlights the need for policymakers to consider the financial implications of CSR adoption. The study contributes to our understanding of the relationship between CSR and financial performance, particularly in the context of a developing economy.
[bookmark: _Toc157369062]Research Paper review 5.3

(Hasnan Ahmed, 2019)Conducted a study on “CORPORATE SOCIAL RESPONSIBILITY DISCLOSURES AND CORPORATE PERFORMENCE: EVIDENCE FROM THE LISTED COMPANIES IN BANGLADESH” where they tried to analysed about the corporate Social Responsibility (CSR) in Bangladesh and its impact on company performance. The researchers looked at CSR disclosures from public companies in areas like environment, employee relations, social services, product information, and customer relations. They used Return on Equity (ROE) and leverage ratio to measure corporate performance. The study found a significant connection between CSR practices and corporate performance. Companies tend to disclose more about employee-related CSR and less about environment-related CSR. Among the CSR dimensions, employee-related and environment-related CSR have a positive impact on performance, while social services, product, and customer-related CSR show no significant impact. The findings suggest that CSR is important for companies in developing countries like Bangladesh, encouraging them to engage in more CSR activities for sustained performance.

[bookmark: _Toc157369063]Research Paper review 5.4

(Kumar, 2017)Conducted a study on “The impact of CSR on Pharmaceutical sector: Evidence from Incepta Pharmaceutical Company” where the researchers show how thestudy focuses on investigating the implementation of Corporate Social Responsibility (CSR) practices within Incepta Pharmaceutical Company. It explores how the concept of CSR has evolved within the globalized pharmaceutical sector. The research employs a comprehensive approach, utilizing methods such as exploratory studies and interviews with managers to gather data. Additionally, an analysis of consecutive years' annual reports is conducted. The findings suggest that Incepta Pharmaceutical Company places a significant emphasis on profitability aspects in comparison to other CSR dimensions. The company aims to project itself as a responsible corporate citizen by prioritizing ethical conduct, adherence to legal standards, and maintaining profitability. CSR, according to Incepta Pharmaceutical, is defined by their actions, methods, and the broader societal impact of their behaviour.


[bookmark: _Toc157369064]Research Paper review 5.5

(Islam, 2015)Conducted a study on “INVESTIGATION ON PRACTICING CARROLL’S PYRAMID OF CSR IN THE PHARMACEUTICAL INDUSTRY OF BANGLADESH” where they have discussed aboutRecent research indicates that drug manufacturing contributes significantly to environmental pollution, surpassing toxic thresholds. Wastewater from these facilities pollutes river sediment, groundwater, and drinking water. To address this, implementing effective Corporate Social Responsibility (CSR) practices in the pharmaceutical industry is crucial. This study, based on Carroll's Pyramid of CSR, examines CSR activities in Bangladesh's pharmaceutical sector. Interviews with top executives from seven Dhaka Stock Exchange-listed pharmaceutical companies reveal that these companies don't strictly adhere to Carroll's pyramid, and there is a lack of understanding of proper CSR concepts among top management. The study suggests that pharmaceutical companies should follow Carroll's pyramid for better CSR and industry-wide norms, similar to the banking sector in Bangladesh, to reap shared benefits and generate positive returns.

[bookmark: _Toc157369065]Research Paper review 5.6

(Hossain, 2016)Conducted a study on “Environmental Reporting Practices in annual Reports of selected pharmaceutical and chemical companies in Bangladesh” where the researchers want to explain aboutthe pharmaceutical and chemical companies in Bangladesh share information about their environmental practices. It found that, on average, the companies included in the study disclose only 9.97 environmental factors in their annual reports. The researchers selected 15 companies for analysis and discovered that only two of them disclosed a maximum of 18 environmental factors out of a possible 74. The findings suggest that more companies should provide detailed information in their reports to improve transparency about their environmental practices.

[bookmark: _Toc157369066]Research paper review 5.7

(Shaily DAS, 2021)Conducted a study on “Climate Change Disclosure Performance of Pharmaceutical Industry of Bangladesh” where they have analysed 29 companies using a method called content analysis, focusing on 12 aspects of climate change disclosure of the pharmaceuticals industry. The findings show that only about half of these companies (48.28%) mentioned at least one climate change issue in their reports. The most common topic discussed was 'Energy savings,' while issues like 'Pollution control expenditure' and 'Biodiversity conservation initiatives' were rarely mentioned. The study suggests that 64.29% of companies discussed climate change in less than five sentences, indicating inadequate disclosure practices. The results can guide industries in Bangladesh to improve their reporting on climate change, and future research could explore other industries for a more complete understanding.

[bookmark: _Toc157369067]Research paper review 5.8

(Afzal Ahmad and Mohammad Aktaruzzaman Khan, 2017)Conducted a study on “Environmental disclosures: A study on some selected pharmaceutical and chemical companies in Bangladesh” where the authors explained the impact on the environment in their annual reports of the pharmaceuticals industry in Bangladesh. The researchers created a disclosure index to measure how much environmental information each company includes. They found that some companies provide a lot of details about their environmental practices, while many others don't share much information at all. There's also a significant difference in disclosure levels among the companies. The study suggests that the government and regulatory bodies should encourage all pharmaceutical and chemical industries in Bangladesh to address environmental issues in their annual reports. This recommendation aims to raise awareness among users and improve the quality of information disclosed in annual reports.

[bookmark: _Toc157369068]Research paper review 5.9

(Dey, 2017)Conducted a study on “The Determinants Influencing the Extent of Corporate Social Responsibility Disclosure of Pharmaceutical and Chemical Companies in Bangladesh” where the authors talked about the pharmaceuticals industry’s social responsibility in their yearly reports in the context of Bangladesh. They looked at 18 out of 23 such companies listed on the Chittagong Stock Exchange. On average, these companies scored five out of a possible total, and 75% of them disclosed information on six out of 16 possible social responsibility areas. The analysis revealed several factors influencing the level of social responsibility disclosure. Companies with larger sizes, longer periods since being listed, multinational affiliations, bigger boards, and a higher percentage of independent directors tended to disclose more about their social responsibility. On the other hand, profitability and the size of the audit firm were linked to lower levels of disclosure. In simpler terms, the study found that certain company characteristics, like size and board composition, are connected to how much information they share about their social responsibility efforts.
































[bookmark: _Toc157369069]Chapter 6: Findings and analysis of the study















[bookmark: _Toc157369070]6.1 Sustainability/ESG findings:

The research paper is focused on two significant topics: Sustainability/ESG and Corporate Social Responsibility (CSR). The author is assigned to find out Sustainability/ESG related information from the pharmaceuticals industry in Bangladesh, which are successfully operating their operation. When finding the number of companies under the pharmaceuticals industry in Bangladesh listed in Dhaka Stock Exchange (DSE), it comes up with 33 companies. These 33 companiesare the population size in this research paper. While examining these companies 4 companies out of 33 companies are not reachable as their annual reports were not disclosed. For that, on the selected 29 companies, the researcher wanted to find whether the selected 29 companies complied with certain required sustainability related information in-(6.2 Sustainability/ESG Index). 
The author properly finds out that whether each of these reporting items under 48 performance indicators disclosed by each of the 29 companiesor not. What are the reporting items that the companies disclosed or not are shown in -(6.2 Sustainability/ESG Index).

[bookmark: _Toc157369071]6.2 Sustainability/ESG INDEX

	Performance indicators
	Reporting items

	
	

	
	Direct economic value

	Economic
	Financial implications,risks and opportunities due to climate change

	Performance
	Defined benefit plans

	
	Financial assistance from government

	Market
	Policy and practices on locally-based suppliers

	Presence
	Procedures for local hiring

	Indirecteconomicimpact
	Development and impact of infrastructure investments and services provided for public benefit

	
	

	Materials
	Materials used

	
	Materials used that are recycled input materials

	Energy
	Direct energy consumption

	
	Indirect energy consumption

	Water
	Total water withdrawal

	Biodiversity
	Land owned, leased, managed in or adjacent to, protected areas and areas of high biodiversity value

	
	Significant impact of activities on biodiversity in protected areas and areas of high biodiversity value

	
	Direct and indirect greenhouse gas emissions

	Emissions
	Emissions of ozone-depleting substances

	effluents
	NO, SO and other significant air emissions

	and waste
	Water discharge

	
	Waste

	
	Significant spills

	Products and 
	Initiatives to mitigate environmental impact of products and services

	Services
	Products sold and their packaging materials that are reclaimed

	Compliance
	Fines and non-monetary sanctions for non-compliance with environmental laws and regulations

	Employment
	Workforce by employment type, employment contract and region

	
	Employee turnover

	Labour
	Employees covered by collective bargaining agreements

	Management relations
	Minimum notice period (s) of operational changes

	Occupational
	Injury, occupational diseases, lost days and absenteeism and work related fatalities

	Health and safety
	Education, training, counselling, prevention and risk-control programmes to assist workforce members, their families or community members regarding serious diseases

	Training and education
	Employees’ training

	Diversity and Equal opportunity
	Composition of governance bodies and employees breakdown

	Equal opportunity
	Basic salary of men to women

	Investment and Procurement practices
	Investment agreements with human rights clauses

	Procurement practices
	Suppliers and contractors that have undergone screening on human rights

	Non-discrimination
	Incidents of discrimination

	Freedom of association and collective bargaining
	Operations in which the right to exercise freedom of association and collective bargaining may be at significant risk

	Child labour
	Operations as having significant risk for incidents of child labour

	Forced and compulsory labour
	Operations as having significant risk for incidents of forced or compulsory labour

	
	

	Community
	Programmes that assess and manage the impact of operations on communities

	
	Business units analysed for corruption

	Corruption
	Employees trained in anti-corruption policies and procedures

	
	Actions taken in the incidents of corruption

	Public policy
	Participation in public policy development and lobbying

	Compliance
	Fines and non-monetary sanctions for non-compliance with laws and regulations

	
	

	Customer health and safety
	Health and safety impact of products and services is assessed for improvement

	Product and service labelling
	Type of product and service information required

	Marketing communications
	Programmes for adherence to laws and standards related to marketing communications

	Compliance
	Fines for non-compliance with laws and regulations concerning the provision and use of products and services



These are the information, based on which the author will analyze each of the company.sustainability/ESG performance. Each of the reporting item is required to examine for the author to show about the 29 companies for the analysis purpose and show the performance of the companies.






[bookmark: _Toc157369072]6.3 Analysis of the Sustainability/ESG reporting items:

As in 6.2-(6.2 Sustainability/ESG Index), the author explained the reporting items that are required by the author to examine the reporting item. If each of the reporting item is disclosed by each of company then the companies will get 1, if not disclosed then 0. The analysis is in binary form. After that, all the values that each company gets, will be accumulated .
The accumulated number by each company will then will be divided by the total reporting items (48) to show the performance of the companies in percentage (%) form. It will help to understand the overall performance of pharmaceuticals industry in Bangladesh. 

[bookmark: _Toc157369073]6.3.1 Discloser of reporting items:

	ACI
	ACIFORMULA
	ACMELAB
	ACMEPL
	ADVENT
	ACTIVEFINE
	BEACON
	BEXIMCO
	CENTRAL
	FARCHEM
	GHCL
	IBNSINA
	IBP
	JHRML
	JMISMDL
	KEYACOSMET 
	KOHINOOR
	MARICO
	NAVANAPHAR
	ORIONINFU
	ORIONPHARM
	PHARMAID
	RECKITTBEN
	RENATA
	SALVOCHEM
	SILCOPHL
	SILVAPHL
	SQURPHARMA
	WATACHEM

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	0
	0
	0
	0
	0
	0
	0
	0
	0
	1
	1
	1
	1
	1
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	1
	1
	0
	0
	0
	0
	1
	0
	0
	0
	0
	1
	1
	0
	0
	0
	0
	1
	0
	0
	1
	0
	1
	0
	0
	0
	0
	0
	0

	1
	1
	1
	1
	0
	1
	0
	1
	0
	0
	0
	1
	0
	1
	0
	0
	0
	1
	0
	1
	0
	0
	1
	1
	1
	0
	0
	0
	0

	1
	0
	0
	0
	1
	0
	0
	0
	1
	0
	0
	0
	0
	0
	0
	0
	0
	0
	1
	1
	1
	0
	1
	0
	0
	1
	1
	1
	0

	0
	0
	0
	0
	0
	0
	1
	0
	1
	1
	0
	0
	1
	0
	1
	1
	1
	1
	0
	1
	1
	0
	1
	0
	1
	1
	0
	1
	1

	0
	0
	0
	0
	0
	0
	1
	0
	0
	0
	0
	0
	0
	0
	0
	1
	1
	0
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1

	1
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	1
	0
	0
	0
	0
	0
	0
	0
	0
	1
	0
	1
	0
	0
	0
	0
	0
	0

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	1
	1
	1
	1
	1
	1
	0
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	0
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1

	0
	0
	1
	0
	0
	0
	0
	0
	0
	0
	0
	1
	0
	0
	0
	1
	0
	0
	0
	0
	0
	0
	1
	0
	0
	0
	0
	0
	0

	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	1
	0
	0
	0
	0
	0
	1
	0
	1
	1
	0
	0
	0
	0
	0

	1
	0
	1
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	0
	0
	0
	0
	0
	0
	0
	1
	1
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	1
	0
	1
	1
	1
	0
	0
	1
	1

	1
	1
	1
	0
	0
	1
	0
	1
	1
	1
	1
	1
	1
	1
	1
	0
	0
	0
	0
	0
	1
	0
	1
	0
	0
	0
	0
	0
	0

	0
	0
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	0
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Here, for each discloser of sustainability/ESG reporting item, the companies get 1, if not disclose then 0. After that, each of the company’s performance is calculated by accumulating their disclosed items and then divided by the total reporting items (48)-as in 6.2 sustainability/ESG index. For example: the ACI company’s overall score is 25.00%. This is calculated by (12/48). Here, 12 is ACI’s total disclosed items out of 48 reporting items.
[bookmark: _Toc157369074]6.3.2 Performance of discloser items:

Based on the discloser of reporting items, the author wanted to find out which companies are the best, medium and lowest performer in the pharmaceuticals industry in Bangladesh. Which company disclose more sustainability/ESG related items which are non-financial information but has significant impact in the company’s financial performance. In the- 6.3.1 discloser of reporting item, it is clearly visible that the highest performer is “RECKITTBEN” with the score of 81.25%. The average performer is “IBP” with the score of 22.92% and the lowest performer is “ACMEPL and ADVENT” who disclosed the lowest information regarding sustainability/ESG. 
6.3.2.1Chart presentation:

[bookmark: _Toc157369075]6.3.3 Visual representation of discloser of reporting items:


In the pharmaceuticals industry of Bangladesh, the visual representation is showing which companies are playing important role in non-financial sectors beside their financial performance tough it is voluntary. There are many companies which are disclosing sustainability/ESG information. This visual representation will help the people to understand the pharmaceuticals industry at a glance. The author of this research paper, wants to visualise the whole industry in a single chart to help the reader to understand the discloser of sustainability/ESG related information. In the same way, there are companies which are not disclosing that much non-financial information that the readers can understand in a single frame. 






[bookmark: _Toc157369076]6.4 Corporate Social Responsibility (CSR)followed by ACI (Advanced Chemical Industries) Limited:

[bookmark: _Toc157369077]6.4.1 General overview:

ACI (Advanced Chemical Industries) Limited is one of the biggest conglomerate companies in the world.  It started its journey in the name of Imperial Chemical Industries (ICI) a British multinational company had a branch in Bangladesh in the name of ACI after 1971. Corporate Social Responsibility (CSR) are sort of responsibility of the companies which are operating their business. This paper is concerned about pharmaceuticals industry and ACI (Advanced Chemical Industries) Limited is one of the these. 
[bookmark: _Toc157369078]6.4.2 Corporate Social Responsibility (CSR):

There is an interrelationship and inter-reliance between responsibility and commercial interest of ACI (Advanced Chemical Industries) Limited which is acknowledged by them. ACI (Advanced Chemical Industries) Limited company’s strategic objective and social responsibility are mutually inclusive which cannot be separated from each other. Because, their board believes that a good well communicated business can develop future goals.
Some significant points regarding Corporate Social Responsibility (CSR) of ACI (Advanced Chemical Industries) Limited:
· ACI (Advanced Chemical Industries) Limited has a strong partnership with the society which intends to achieve a common economic goal and social goal for its prospects.
· ACI (Advanced Chemical Industries) group has some projects under Corporate Social Responsibility (CSR) and these Corporate Social Responsibility (CSR) are central function to its group.
· The projects are selected on the basis of relevancy of ACI (Advanced Chemical Industries) group.
· ACI (Advanced Chemical Industries) Limited is conscious about their responsibilities towards the society.
· Maintain a mutual respect to the social aspirations.

[bookmark: _Toc157369079]6.5 Corporate Social Responsibility (CSR) disclosed by Beximco pharmaceuticals limited:

[bookmark: _Toc157369080]6.5.1 General overview:

Beximco pharmaceuticals limited is one of the known companies in Bangladesh. It has a good impact compare to the other companies in the pharmaceuticals industry. It started or incorporated  its journey in 1976 in Bangladesh. From that time, it is operating its manufacturing operation of medicines  in Bangladesh. It manufactures and export medicines.

[bookmark: _Toc157369081]6.5.2 Corporate Social Responsibility (CSR):

Beximco pharmaceuticals limited is aligned with its responsibility towards the society and building itself as a sustainable company for future. There is an explicit contact between the company and society which is invisible. Some of Beximco pharmaceuticals limited company’s CSR events: 
6.5.2.1 Handover of Cheque of Taka 21.9 million to Sramik Kallayn Foundation:
[image: ]Beximco Pharma paid Taka 21.9 million to the Sramik Kallyan Foundation being its share to the WPPF of the Company. The cheque was handed over to honorable state minister for Labour and Employment, Begum Monnujan Sufi an in an informal ceremony held at Bangladesh secretariat. Another cheque representing the share of Nuvista Pharma’s contribution to the foundation was also handed over in the same occasion.


6.5.2.2 Free Vaccination program for Employees:
[image: ]Over 2500 employees of Beximco Pharma participated in a flu vaccination drive called “Beat the Flu” at the company’s Head Office and Factory.


6.5.2.3 Awareness Program of Female Mental Health:
[image: ]View of special Mental Health Awareness session organized by the Company for its female employees.


[bookmark: _Toc157369082]6.6 Corporate Social Responsibility (CSR)by Square Pharmaceuticals PLC:

[bookmark: _Toc157369083]6.6.1 General overview:

SQUARE pharmaceuticals PLC is a giant company nowadays. SQUARE pharmaceuticals PLC started its journey in 1958, and today is it known as a top line conglomerate company in Bangladesh. Square Pharmaceuticals PLC Ltd is holding the strong leadership position in the pharmaceutical industry of Bangladesh since 1985 and is now on its way to becoming a high performance global player.

[bookmark: _Toc157369084]6.6.2 Corporate Social Responsibility (CSR):

SQUARE pharmaceuticals PLC is concerned about its Corporate Social Responsibility (CSR) which ethically and contribute to economic development while improving the quality of life for its workforce, their families, and the community. The business is driven by the idea of "Being Good by Doing Well" and conducts transparent operations within legal, ethical, and social frameworks. SQUARE pharmaceuticals PLC focuses the interests of stakeholders, including customers, employees, vendors, shareholders, society, and government, as well as ecological and ethical considerations.
As a former signatory of the United Nations Global Compact (UNGC) in Bangladesh, SQUARE pharmaceuticals PLCmatches its principles with the company's culture. The company values progressive labour policies, follows non-discrimination practices, and updates HR policies in accordance with labour laws. SQUARE pharmaceuticals PLCprohibits female employees during night shifts, strictly opposes forced labour, and actively maintains a policy against child labour. Transparency, business ethics, and a zero-tolerance policy against corruption are core values upheld at every step of SQUARE pharmaceuticals PLC’s business processes.

SQUARE pharmaceuticals PLC is one of the leading companies in Bangladesh which is contributing to the social responsibilities in the country’s pharmaceuticals industry. Some remarkable activities are:
6.6.2.1 Commitment Towards Environment:
SQUARE pharmaceuticals PLCis committed to the environment that besides its operations, it will take of the environment resources and to promote grater environmental responsibilities in Bangladesh.
6.6.2.2 Commitment Towards Employee:
SQUARE pharmaceuticals PLC has the commitment to its employees about their work environment, facilities, health conditions and proper wages.
6.6.2.3 Support to education:
SQUARE pharmaceuticals PLC Kindergarten is built to facilitate quality education to the children of the employees in Pabna. This is a 100% "not- for-profit" initiative that is provided by the SQUARE pharmaceuticals PLC  and provides quality education at a very minimal fee. Other than the children of its employees, SQUARE pharmaceuticals PLC is also providing free education to the local community.

6.6.2.4 Commitment towards society & support to social grounds:
SQUARE pharmaceuticals PLCinitiates a program regarding diabetes and its prevention. The program named "Free Diabetes Screening & Awareness Program" has been organized at the Head Quarter of Square Group on 19 & 20 July 2016 and at Pabna Plant (including Chemical Division, SQUARE Herbal & Nutraceuticals Ltd. & Agrovet) from 18-20 March 2017 at respective plant premises.



























[bookmark: _Toc157369085]Chapter 7: Conclusion and Recommendations









	



[bookmark: _Toc157369086]7.1 Conclusion:

The research has been considered to find out thesustainability/ESG reporting and Corporate Social Responsibility (CSR) reported by the companies under the pharmaceuticals industry in Bangladesh. For that, the researcher of this topic conducted the research wisely and takes time as the pharmaceuticals industry is large to do the research. In case of taking sample for doing the research, the researcher finds out that there are a total of 33 companies under the pharmaceuticals industry in Bangladesh which is the population size for this research. The researcher takes the sample size different for splitting the topic. For sustainability/ESG reporting, the sample size is 29 companies out of 33 companies. By analysing this sample size, the researcher completed the findings and analysis of this paper. Besides, for the Corporate Social Responsibility (CSR) reported by the companies the sample size is 3 companies from the population. The sample size has been taken by simple random sampling technique. The output will give the desired result, based on this conception the sample size has been considered. 
While doing the research, the researcher uses sustainability reporting indicators in case of sustainability/ESG reporting to find out how many companies are reporting sustainability/ESG related information in their annual report at what level. To do the comparison, the total output of each company within the sample size(29) has been divided by the total reporting items which is 48 to show the result in percentage (%) form. Besides, for Corporate Social Responsibility (CSR) reported by the companies 3 companies has been selected and disclosed their different activities concerning to social and environment related activities. 
From the output, it is clearly visible that, the highest performer is “RECKITTBEN” with the score of 81.25%. The average performer is “IBP” with the score of 22.92% and the lowest performer is “ACMEPL and ADVENT” who disclosed the lowest information regarding sustainability/ESG. For the Corporate Social Responsibility (CSR) reported, the sample companies are doing great for their future prospects. The companies are contributing towards the society in different ways and helping the society to grow in a good manner. Some of their Corporate Social Responsibility (CSR) activities are: contributing towards the society, contributing towards educational sector, assist in medical sectors and commitment towards their companies’ employees.

[bookmark: _Toc157369087]7.2 Recommendations:

This research paper’s topic is split into two parts which the author already discussed. This research paper is based on pharmaceuticals industry of Bangladesh. In Bangladesh, there are a total of 33 companies for doing business under the pharmaceuticals industry. For the first split of the topic which is sustainability/ESG reporting, the author selected a sample of 29 companies from the pharmaceuticals company and done an analysis which companies are the leading companies in disclosing sustainability/ESG related information in their annual report. For the second split which is Corporate Social Responsibility (CSR) reported by the companies of pharmaceuticals industry, the author selected a sample of 3 companies and show their Corporate Social Responsibility (CSR) reporting where the companies disclosed various CSR related information and activities. For doing the research paper, “Prasanta Biswas” solely has done all the parts including the findings and analysis of this research paper. Respected faculty “Dr. James Bakul Sarkar” has shown the guidelines to complete the research.
The findings of the study, provides the opportunity to explore and find out new issues on the “ sustainability/ESG reporting and Corporate Social Responsibility (CSR) reported by the pharmaceuticals industry in the context from Bangladesh”, For doing that, concerned person needs to find out the answers of the questions affirmed bellow:

1. Is their any financial impact of the companies’ performance which disclosed sustainability/ESG related information under pharmaceuticals industry in the context from Bangladesh?
2. What is the stakeholders’ impression and engagement level after disclosing sustainability/ESG related information by the companies of pharmaceuticals industry in the context from Bangladesh?
3. Which company has disclosed the most Corporate Social Responsibility (CSR) related information and what advantages they are getting for doing so, regarding the pharmaceuticals industry in Bangladesh?

These questions will give the research opportunity in “sustainability/ESG reporting and Corporate Social Responsibility (CSR) reported by the pharmaceuticals industry in the context from Bangladesh”
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