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Internship program is one of the most important topics of our BBA program. we have to earn the knowledge about the serious environment of banking industry. It will also help the student to be an authentic executive officer in future. Different organizations take policies to operate their business. AB bank is most dedicated bank in the banking industry. The different kind of modern electronic banking authentication system for satisfies their customers. This types of program assistances the student to obtain practical knowledge about the modern business organization.
As a student of BBA, United International University, I have been prepared the internship report on “Deposit products of AB Bank Limited” I worked at AB Bank Limited, Head Office. I am analysis that the AB bank ltd is following modern banking system. As a model I have tried my best with all my ability to complete this report.
LETTER OF TRANSMITTAL 


May 01, 2019
Muhammad Enamul Haque
Assistant professor
United International University. 
Subject: Submission of the internship report. 
Dear Sir, 
With due respect, I would like to inform you that, I am MD. SADDAM HOSSAIN APU and my student ID: 111-132-084, a student of UIU BBA department. My major subject was on Finance. It is my great pleasure to inform you that I have the opportunity to submit an internship report on “Deposit products of AB bank Ltd.”, I have gathered extensive knowledge on overall banking activities from all the relevant departments and divisions of AB Bank Limited. 
I will be pleased that deliver you with added descriptions. I shall be thankful if you kindly approve this report. 
Sincerely yours 
………………………………………….. 

MD. SADDAM HOSSAIN APU
Student ID: 111 132 084 
BBA Department 
United International University. 
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Executive Summary
As a part of the internship program I got the chance to work for a period of three months in the customer service desk where the customers gather information about the banks all deposit products. To prepared the report I focused the all deposit products of AB bank Ltd. This report focuses on the overall liability products. I analyzed the total deposit of ab bank, the EPS, the return on assets, return on equity.
The first chapter shows different aspects of the report like brief introduction, origin of the report, objective, methodology, limitations of the report. The second chapter shows the overview of the company. The third chapter shows the analysis of the company. The four chapter shows the recommendation of the company and the last and five chapter shows the conclusion of the company. 
I have collected all sorts of information about deposit products and all related liability products and evaluate their performance.
Through analysis I have found the banks total deposit products and mainly the generic accounts and fixed deposit receipt.














Chapter: One
Introduction
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Introduction 
A development banking sector plays a vital role for financial stability. AB Bank Limited (ABBL) is a banking financial institution. This is the first commercial bank in Bangladesh. It is now providing their banking service with 105 branches. The internship report has been based on the electronic banking and deposit innovative system of AB Bank Limited. During the three months internship period from January 03 to April 03 in AB Bank Limited, I learn many things about banking. I gather knowledge about the performance appraisal system of the employees of ABBL and worked on a project “deposit products of AB Bank Limited, the analysis has been made on the whole deposit products of ABBL, as well as an employee of AB Bank has been conducted to understand the whole process more swift.
Origin of the report 
My report is based on deposit products of AB bank Ltd. I have included the overview of the company and also included deposit products of AB bank Ltd. I worked a very close and my main job responsibility is deposit liability products like generic savings account, current accounts, SND accounts, FDR and many other AB bank schemes. I also studied the growth of the deposit products. For analysis I used fundamental and technical data.  
Purpose of the study 
Bank has been causal towards the growth of any economy for a long time. Nowadays, the function of a bank is not limited within the same geographical limit of any country. Most of the banks fail due to lack of proper tactical planning and goals. They are very much slow in approving new product line, less concerned about attracting and substantial customers and being unwilling to contrivance information technology. But the most important thing is that nearly all of the banks are more focusing on sale and deposit mobilization rather than the service, even they do not know how to evaluate their performance. The evaluation the performance by the deposit target of the month end. 

Objective of the Study 
To explore the deposit products features of AB Bank Limited (ABBL) and analyze the innovative deposit products of AB Bank Limited.
Scope of the report
The report is focused the deposit mobilization banking division of ab bank. In this report we show the liability deposit products of ab bank and their interest rate. We also show the part each product.

Methodology of data collection
The study requires a systematic procedure from selection of the topic to final report preparation. 

1. Identifying Data Sources:  sources both primary and secondary are identified which are needed to comprehensive and analysis the study. 
2. Assortment of the Topic: The topic selected for the study was made by Muhammad Enamul Haque. Before assigning the job I know the deposit products of ABBL.
3. Collection of Data: Primary data are collected through field work as there is no provision and scope for using sampling method, either or collecting data.
4. Arrangement, Exhibition of Data: analyze, understand, I will use some modify and graphical tools to understand them clearly. 
5. Discoveries of the study: After inspecting the data problems of the study are pointed out and they are shown to my mentor. 
6. Final Report Preparation: On the basis of the ideas of our honorable course teacher some deductions and additions have been made and final report is organized thereafter.
Limitation of the report
The project report was not free from limits. Key limitations of the study are as follows:
 
· Time was the most important limitation for the report.
· Practical papers and documents.
· It was little tough to get the actual information from the bank.
· It was limited to a detailed period of 2014 to 2017.













Chapter: Two
Company Overview
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Background of the report
AB bank ltd is the 1st privet bank in the banking industry. Bangladesh to its very first private sector bank; AB Bank Limited was combined on 31st December, 1981. Arab Bangladesh Bank as previously known started its effective operation from 12th April, 1982 with the mission to be the best accomplishment bank of the country.
AB has lengthily widened its services over the last three decades in both home and abroad. The bank opened its very first branch at Karan Bazar on 12th April 1982 and now has a positive footmark of 105 branches including one foreign branch in Mumbai, India and 277 plus ATMs spread across the country. It has linked 5 subsidiary companies including one Off-shore Banking Unit and Sheltered services with its core banking activities. The Bank opened its Representative Office at Yangon, Myanmar for extending its foreign operations
With a determination to protect its place as the leading service provider, for the communal it operates in, AB has expressed a golden heritage that may not be imitated by many. Achieving plenty of indicators and incorporating frequent changes over the last 36 years, AB has always been authentic to its desire of being the technology driven advanced bank of Bangladesh. 





Liability Products Of ABBL
There deposit products of AB banks are:
AB Bank Deposit Schemes
There are five types of deposit schemes in AB bank:



Deposit products
Generic Savings Account
· For entities in single or joint names.
· Interest is paid half-yearly.
· ATM transaction limits max Tk. 100,000 per day
Max Saver Account
· For individuals in single or joint names.
· Initial deposit of minimum Tk. 50,000.
· No restriction on the number of transactions subject to transaction profile (TP).
· No interest forfeiting rules subject to maintaining minimum balance of Tk. 50,000.
· ATM transactions limit max Tk. 100,000 per day.
Smart Saver
· For individuals in single or joint names.
· Initial deposit of minimum Tk. 5,000.
· No restriction on the number 
· No interest forfeiting rules subject to maintaining minimum balance of Tk. 5,000.
AB Student Account
· Zero account maintenance fee. 
· Free debit card. 
· Free standing instruction. 
· Free Cheque book.
· Free Real Time Mobile Top-up.
Shampurna
· For women in single or joint names.
· Initial deposit of minimum Tk. 25,000.
· No restriction on the number of transactions.
· No interest forfeiting rules subject to maintaining minimum balance of Tk. 25,000.
· Free Debit card. 
· Free insurance benefit up to Tk. 1.85 Lac.
Current Account
· Unlimited transaction. 
· Transfer of fund on Standing Instruction.
FDR (fixed deposit receipt) Account
· Auto Renewable.
· No restriction on the number of FDR.
· Loan facility against FDR.
Deposit Double Scheme (DDS)
· For individuals in single or joint names.
· Special type of fixed deposit account.
· Minimum deposit amount is Tk.50,000 and the maximum is Tk.50,00,000.
Monthly Income Deposit Scheme (MIDS)
· Fixed deposit scheme with monthly returns. 
· Minimum deposit is Tk. 1,00,000.00 with the maximum amount being Tk 50,00,000 
· Account can be opened for 1, 3 or 5 years.











Chapter: Three
Financial Analysis
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Financial Analysis
Financial analysis:  The total deposits of AB Bank (in lac)
	Particular 
	Year 2014
	Year 2015
	Year 2016
	Year 2017

	Total deposit
	154945
	158255
	164483
	190613



In previous year 2018 AB bank gains profit of 910 cr. The deposits of AB banks were made from liability product line. The deposit products of AB bank are:
In financial analysis I show the four years deposit proportion and the fluctuation of deposits in several years. The deposit proportions are shown in graph basis on individual deposit product









Savings A/C: 
Account will be opened by individually or joined in the names club association NGO society etc. The Interest rate 3.5% yearly. Interest will be calculated on monthly balance and it be applied half yearly and annually. The first half of interest adjusts in A/C in June and the rest of the interest will give in December.


Interpretation:  
Here in this graph shows 2014 the proportion of savings deposit was 18.27%, In 2015 the proportion of savings deposit was 13.57%, In 2016 the proportion of savings deposit was 15.76%, In 2017 the proportion of savings deposit was 15.55%. 
	Year
	2014
	2015
	2016
	2017

	Growth rate
	18.27%
	13.57%
	15.76%
	15.55%



Current A/C: 
Generally, the proprietor maintained the current account because of there is no restriction on the number of transactions. The proprietor used too many cheques in a week. For open this current A/c the initial deposit is 10,000 rural and 12,000 in urban. Interest rate 0.0%. The interest is not applicable in the current account. There is also sms banking facilities in the current account. Some proprietor uses internet banking by the recommendation of their office resolution.  

Interpretation: 
Here in this graph shows that in 2014 the proportion of current A/C deposit was 12.70%, in 2015 the proportion of current A/C deposit was 13.02%, in 2016 the proportion of current A/C deposit was 12.08%, in 2017 the proportion of current A/C deposit was 11.22%. 
	Year
	2014
	2015
	2016
	2017

	Growth rate
	12.70%
	13.02%
	12.08%
	11.22%



Max saver:
The max saver account holder always needs to maintain the minimum balance 50,000 in the account. There is no restriction on the number of transactions. Interest will be calculated on daily balance and will be applied quarterly. The ATM transactions limit max 80000.00 per day. The customer will be privileged by following facilities upon maintaining average balance of 50000.00 and above: Free cheque book, debit card, Free SMS banking & internet banking.

Interpretation: 
Here in this graph shows that in 2014 the proportion of Max Saver A/C deposit was 14.62%, in 2015 the proportion of Max Saver A/C deposit was 13.29%, in 2016 the proportion of Max Saver A/C deposit was 9.27%, in 2017 the proportion of Max Saver A/C deposit was 9.35%. 
	Year
	2014
	2015
	2016
	2017

	Growth rate
	14.62%
	13.29%
	9.27%
	9.35%



Smart saver:
The account will be limited for only individual. The initial deposit 5000.00 for open this account. There is no restriction on the number of transactions. No interest forfeiting rules. Free sms banking & internet banking. Interest will be calculated on daily balance and will be applied quarterly. 

Interpretation: 
Here in this graph shows that in 2014 the proportion of Smart Saver A/C deposit was 6.30%, in 2015 the proportion of Smart Saver A/C deposit was 6.62%, in 2016 the proportion of Smart Saver A/C deposit was 7.14%, in 2017 the proportion of Smart Saver A/C deposit was 6.08%.
	Year
	2014
	2015
	2016
	2017

	Growth rate
	6.30%
	6.62%
	7.14%
	6.08%




Shampurna:
The account for women in single or joint names. The initial deposits of minimum tk.25000.00 for open this account. Permitted sms banking & internet banking. No restriction on the number of transaction subject to TP. Customer will be privileged by following facilities upon maintaining average balance of 25000.00 and above:  Free cheque book, Free debit card, No account maintenance fee. The interest rate will be calculated on daily balance and will be applied quarterly. 

Interpretation: 
Here in this graph shows that in 2014 the proportion of Shampurna A/C deposit was 6.30%, in 2015 the proportion of Shampurna A/C deposit was 6.62%, in 2016 the proportion of Shampurna A/C deposit was 7.14%, in 2017 the proportion of Shampurna A/C deposit was 6.08%.
	Year
	2014
	2015
	2016
	2017

	Growth rate
	6.30%
	6.62%
	7.14%
	6.08%


 AB Student A/C:
Students of educational institutes with an age between 6-18 years are AB minor. Students age between 18 years above are AB major. Initial deposit for open AB minor account is 100 taka and initial deposit for open account 500 for AB major. There are some facilities for student account are cheque book will issue with no charges. Free sms and internet banking, free standing instruction, free real time mobile top up. The interest rate of AB student account is 8.00%, interest is calculated on daily basis. Interest will be paid half yearly.

Interpretation: 
Here in this graph shows that in 2014 the proportion of Student A/C deposit was 4.38%, in 2015 the proportion of Student A/C deposit was 6.47%, in 2016 the proportion of Student A/C deposit was 5.67%, in 2017 the proportion of Student A/C deposit was 6.10%. 
	Year
	2014
	2015
	2016
	2017

	Growth rate
	4.38%
	6.47%
	5.67%
	6.10%



Progati:
SME business account current account with maximum returns. No intercity transaction fee up to 10 lac takas. Cost free debit card for 1st year in this account. Free sms banking and internet banking and no-account maintenance fee for the 1st year. This is interest bearing business account, interest will have calculated on daily balance. Only sme customers can open this type of account if they have valid trade license/partnership deed/documents for limited liabilities to conduct the business.

Interpretation: 
Here in this graph shows that in 2014 the proportion of Progati A/C deposit was 6.97%, in 2015 the proportion of Progati A/C deposit was 8.02%, in 2016 the proportion of Progati A/C deposit was 12.08%, in 2017 the proportion of Progati A/C deposit was 7.34%. 
	Year
	2014
	2015
	2016
	2017

	Growth rate
	6.97%
	8.02%
	12.08%
	7.34%



Special Notice Deposit (SND):
This account is similar like current account but in SND account there is some interest basis on daily balance. SND account opened with initial deposit of 10000. There is no restriction on the number of transactions daily or monthly. Interest is calculated by the daily credit balance. This account is generally opened for high value of transaction. For withdrawal money of SND A/C the account holder needs to inform the bank.

Interpretation: 
Here in this graph shows that in 2014 the proportion of SND A/C deposit was 2.49%, in 2015 the proportion of SND A/C deposit was 3.15%, in 2016 the proportion of SND A/C deposit was 3.59%, in 2017 the proportion of SND A/C deposit was 2.88%. 
	Year
	2014
	2015
	2016
	2017

	Growth rate
	2.49%
	3.15%
	3.59%
	2.88%



FC A/C:
Only foreign currency is deposited in this FC account. The account is only for individual foreigner. The opening balance of FC account is 0, but for open a FC account needs valid purpose. The required documents are visa and passport with expiry, the source of fund, the purpose of opening the Foreign currency account. In a FC account, the account holder will able to give access to operate the account to others and it’s called mandate. A mandate can operate the account without the account holder.

Interpretation: 
Here in this graph shows that in 2014 the proportion of FC A/C deposit was 0.12%, in 2015 the proportion of FC A/C deposit was 0.10%, in 2016 the proportion of FC A/C deposit was 0.07%, in 2017 the proportion of FC A/C deposit was 0.09%. In this year the proportion will be high. 
	Year
	2014
	2015
	2016
	2017

	Growth rate
	0.12%
	.10%
	.07%
	.09%


Fixed Deposit (Time Deposit):
Fixed Deposit Receipt (FDR). There is no restriction on the number of FDR. The auto renewal facilities are also included in FDR. There are also loan facilities against FDR.  

Interpretation: 
Here in this graph shows that in 2014 the proportion of FDR deposit was 10.74%, in 2015 the proportion of FDR deposit was 9.86%, in 2016 the proportion of FDR deposit was 6.25%, in 2017 the proportion of FDR deposit was 15.03%. In this year the proportion will be high. 
	Year
	2014
	2015
	2016
	2017

	Growth rate
	10.74%
	9.86%
	6.25%
	15.03%





Monthly Income Scheme (MIDS):
Monthly Income Deposit Scheme (MIDS), a fixed deposit scheme with monthly returns. Account can be opened for one, three. Five years. For one-year tenor the interest rate is 9.00%, for three-year tenor the interest rate is 9.25%, for five-year tenor the interest rate is 9.50%. MIDS give the monthly return.

Interpretation: 
Here in this graph shows that in 2014 the proportion of MIDS deposit was 7.38%, in 2015 the proportion of MIDS A/C deposit was 8.25%, in 2016 the proportion of MIDS A/C deposit was 7.19%, in 2017 the proportion of MIDS A/C deposit was 10.52%. In this year the proportion will be high. 
	Year
	2014
	2015
	2016
	2017

	Growth rate
	7.38%
	8.25%
	7.19%
	10.52%



Monthly Savings Deposit Scheme (MSDS):
Monthly Savings Deposit Scheme (MSDS). Monthly installment-based savings scheme. A person can contribute monthly installments Tk. 500 or its multiple (TK.100* for branches outside municipal area) Account can be opened with initial payment of 0. Account can be opened for 3,5,7,10 years. It can be opened for individuals or single name only. Loan/overdraft facility may be allowed up to 90% of the deposited amount subject to minimum BDT. 15000-20000. The interest rate for MSDS is fixed of 9.50% after the maturity. If someone encashment this amount before maturity, the interest rate will be like savings account 3.50%.

Interpretation:
Here in this graph shows that in 2014 the proportion of MSDS deposit was 1.85%, in 2015 the proportion of MSDS deposit was 1.94%, in 2016 the proportion of MSDS deposit was 4.13%, in 2017 the proportion of MSDS deposit was 2.78%. In this year the proportion will be high.
	Year
	2014
	2015
	2016
	2017

	Growth rate
	1.85%
	1.94%
	4.13%
	2.78%





Chapter: Four
Recommendations
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Recommendation
To solve the problems which are find out in the problem; part, some possible suggestions are given in the below. 

· They should set up Bank booth to major occupied place.
· The Loan interest rate should be non-working people for that they take loan easily. 
· They should mobile banking service to their consumer. 
·  ABBL have to increase its Earnings per Share (EPS) for the stake holders. 
· ABBL should increase import and export and trade financing for its own growth rate. 
· ABBL has to increase its net income against asset because it increases the profitability.
· ABBL should hire more efficient employees for efficient employees the bank runs swift. 













Chapter: Five
Conclusion 
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Conclusion
As an organization, AB bank Ltd has earned the reputation of top banking in Bangladesh. The organization is structured compared to any other banks. AB bank earned fast deposit growth in banking industry.
AB bank innovate new deposit products which are very popular to customer. Accordingly, AB bank started its journey in retail banking. Understanding customers savings trend and market demand the bank introduces 5 deposit products and 4 schemes products. In the report analysis   I describe the products and deposit schemes and also the growth of the deposit schemes. I analysis that growth becomes high day by day and becomes popular.
AB bank step ahead in fixed deposit receipt because the deposit rate of FDR is higher than any other bank, for that the growth of FDR became high faster.
The DPS rate is also high (10.50) which is also higher than any other banks. For that the DPS growth is also increase faster.
Overall the deposit products structure is the best in banking industry, the variety of products attracts the customers, the customers became happy and the bank makes profits from the deposits. For more deposit the AB bank is no one profitable bank in banking industry.  
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Liability Products


SB A/C


CD A/C


AB student


SND


FDR




















Savings A/C

2014	2015	2016	2017	0.18272290167478783	0.13571767084768271	0.15756035578144981	0.15549306710455221	


Current A/C 

2014	2015	2016	2017	0.12703862660944207	0.13018230071719694	0.12080275773180241	0.11217493035627195	


Max Saver 

2014	2015	2016	2017	0.14623253412501241	0.13294366686676637	9.2653952080154228E-2	9.3498344813837508E-2	


Smart Saver 

2014	2015	2016	2017	6.3022362773887466E-2	6.623487409560519E-2	7.1448113178869455E-2	6.0761857795638412E-2	


Shampurna 

2014	2015	2016	2017	6.3022362773887466E-2	6.623487409560519E-2	7.1448113178869455E-2	6.0761857795638412E-2	


Student A/C  

2014	2015	2016	2017	4.3841363064313146E-2	6.469937758680612E-2	5.6735346509973666E-2	6.0976953303289907E-2	


Progati 

2014	2015	2016	2017	6.9734421891639517E-2	8.0187039903952498E-2	0.12081491704309855	7.3352814341099512E-2	


SND 

2014	2015	2016	2017	2.493142728064799E-2	3.1544027044959094E-2	3.5906446258883895E-2	2.8807059329636488E-2	


FC A/C 

2014	2015	2016	2017	1.1746103456065152E-3	9.8575084515497929E-4	7.1739936649988542E-4	9.3382927712170737E-4	


FDR 

2014	2015	2016	2017	0.10740585369001909	9.8644592587912888E-2	6.2492780408918022E-2	0.15026782013818574	


MIDS  

2014	2015	2016	2017	7.3813288586272549E-2	8.2499763040662227E-2	7.1922326319437319E-2	0.10520793440111674	


MSDS 

2014	2015	2016	2017	1.8464616476814355E-2	1.9386433288047865E-2	4.1305180474577846E-2	2.7757812950848056E-2	
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