INTERNSHIP REPORT
ON
[bookmark: _Hlk202822086]EXPERIENCE IN THE 
ACCOUNTS DEPARTMENT
OF
 AKIJ VENTURE LTD.











School of Business and Economics
United International University
Submitted by:
Md. Abir Hossain
111 212 049
Major
Finance and FinTech


Submitted To:
Dr. Md. Qamruzzaman
Professor, School of Business & Economics

Internship Report On
Experience in the Accounts department of
Akij Venture Ltd.



Letter of Transmittal
5 July, 2025
To
Dr. Md. Qamruzzaman
Professor
School of Business & Economics
United International University
United City, Madani Avenue, Badda, Dhaka-1212
Subject: Submission of Internship Report on “Internship Experience at Akij Venture Ltd.”
Dear Sir,
I am pleased to submit my internship report titled “Internship Experience at Akij Venture Ltd.” as part of the partial requirement for my BBA degree at United International University.
This report is based on practical knowledge that I gained in the Accounts Department at Akij Venture Ltd. I have tried my best to represent my learnings and experiences during the internship period in this report.
I sincerely thank you for your guidance and support during the internship period.
Sincerely,

Md. Abir Hossain
ID: 111 212 049
Bachelor of Business Administration (BBA)
School of Business & Economics
United International University


Declaration by the Student
I, Abir Hosain, ID: 111202065, a student enrolled in the Bachelor of Business Administration undergraduate program majoring in Finance and FinTech at United International University, hereby declare that I have completed a five-month internship at Akij Venture Limited. The internship took place from 15th February to 15th July, during which I had the opportunity to work in Corporate Communications and contribute to various projects. I would like to express my gratitude to the entire team at Akij Venture Ltd. for providing me with an enriching learning experience. I herewith affirm that the information provided in this declaration is accurate and truthful. So, primary and secondary information is included here. 
Sincerely, 
[image: ]
Md. Abir Hosssain
ID: 111 212 049
Major: Finance And FinTech
School of Business and Economics
United International University 


Acknowledgement
I would like to express my gratitude to Allah for His blessings and care throughout my life. I will be forever indebted to my parents for their unconditional support and love. I would not be able to reach this point without their support and guidance. The way they supported me all through my academic career is beyond measure, and impossible to repay their kindness. I am very thankful to have Md. Qamruzzaman sir, as my internship supervisor. He is one of the most supportive faculty members I have seen in my undergrad journey. My deepest appreciation goes to Dr. Mohammad Musa Sir, Md. Enamul Haque, sir. These talented individuals at UIU have been a constant support for me, and I will forever be grateful to them for their guidance in my Finance and FinTech major. When I first joined as an intern at Akij, I initially had concerns about adjusting to the corporate culture. But some people made this transition smoother for me. I will always be grateful to some of the people of Akij. They are:
· Mahmud Al Muqtadir: Assistant Manager, at the accounts (Banking) dept.
· Sanjeed Hossain: Senior Executive, at the accounts (Banking) dept.
The way they supported me all through my internship was something to remember. The lessons and memories shared with them, including insights into Banking Operation Functions and corporate culture, were invaluable. They all played the role of mentors, and I was delighted to assist whenever needed. Being selected as an Intern made me proud, and the learnings from this experience will undoubtedly be the most effective part of the beginning of my corporate career. 


Executive Summary
The School of Business & Economics at United International University requires this internship report as part of the Bachelor of Business Administration (BBA) program. It shows what my overall internship at Akij Venture Ltd. was like. This company is one of the best in Bangladesh in the Fast-Moving Consumer Goods (FMCG) industry.
I worked in the Accounts Department, where I was able to do a variety of financial and administrative tasks. I was responsible for preparing the daily fund report, RTGS and payment advices, reviewing bank statements, and entering data into the Oracle ERP system. I also helped with the paperwork for the outside audit.
During my internship, I applied the knowledge I gained in my finance and accounting classes in real-world situations. I learned how to use ERP software, report on it, talk to people, and manage my tasks better. I also learned how a big corporate finance team works in a business world that is always changing.
In this report, I listed the responsibilities I assigned, the skills I used to fulfill the responsibilities, I used, the contributions I made, and the most important things I learned. Here, I also give suggestions to make the workflow better for the accounts department and talk about how the experience has helped me get ready for future work challenges.
This internship has helped me connect what I've learned in school with what I've done in the real world. It has also helped me learn more about corporate accounting, financial reporting, and the culture at work.
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[bookmark: _Toc203047835]1.1 Background of the Report
This report is written to satisfy the requirements of United International University's School of Business and Economics Internship Program. The purpose of the internship is to reduce the gap between academic learning and real-world experience.
The fast-moving consumer goods (FMCG) sector grows very fast and becomes more competitive day by day. It includes goods that are essential in regular life, like drinks, snacks, dairy products, toiletries, and household goods, and offers those products to consumers at a reasonable price.
Akij Venture Ltd is one of the important participants in the FMCG sector. Through its subsidiaries, including Akij Food and Beverage Limited, Akij Dairy Limited, Akij Health and Hygiene Limited, and Akij Agro and Livestock Limited, the company operates in a number of FMCG segments. Akij captures a good number of shares in the FMCG sector through a strong distribution channel, high-quality products, and aggressive marketing. Popular products of Akij are Speed, Clemon, Mojo, Lemu, Frutica, and many more have become household names.
The FMCG sector is growing in our country because of the rise in income, urbanization, and changing lifestyles. Market research represents the steady growth of the FMCG sector, and its contribution to GDP is also growing, and it contributes significantly to employment. Akij played an important role because it presented innovative products to customers and invested a huge amount in modern manufacturing.



Table 1.1: Financial performance of AVL
	Year
	2022
	2023
	2024

	Revenue (Crore)
	2200 Cr
	2500 Cr
	3000 Cr

	Growth Rate
	
	13.7%
	20%



The internship is a part of our BBA program. I got the chance to do an internship at Akij Venture Ltd. This report's primary goals are to describe my internship experience, examine the accounting and financial procedures I saw, and consider how this practical experience has improved my academic knowledge. The departmental operations, training, skills, contributions, and important issues will all be highlighted in the report. 

[bookmark: _Toc203047836]1.2 Objectives of the Report
An internship is a partial requirement for a Bachelor of Business Administration (BBA) degree. The main objective of this report is to fulfill the requirement. The report is based on the practical experience that I learnt during the internship period. Through observation, analysis, and comprehension of the financial operations carried out in a corporate FMCG setting, this report seeks to close the gap between academic learning and practical tasks. The objectives of this report are:
1. Explain daily duties and responsibilities during the internship period.
2. Observe the workflow of accounts of a large FMCG company.
3. How academic knowledge can impact in practical job.
4. Find out the areas where improvement is needed for doing the regular operations properly in the account department.
5. To represent the learning outcomes and skills developed during the internship.

[bookmark: _Toc203047837]1.3 Motivation of the Report
An internship is an essential part of the BBA program. It helps a student to get a real test of working responsibilities in a corporate environment. The internship opportunity I got at Akij Venture, which is one of the biggest FMCG companies in Bangladesh, served as the driving force behind this report.
As a student of finance major, I am always interested in observing how large organizations manage their financial operations. This internship allowed me to apply my academic learning in real life. This inspired me to record my learning and share the insights I gained through this report. 
Another reason for motivation is that the work at Akij is very dynamic, as a result, I got the opportunity to perform various kinds of real tasks like preparing fund report, creating RTGS & advices, checking bank statements, and documentation for external audit. I also work with Oracle and ERP for data entry, which gives me the chance to understand the professional accounting system in a deeper way. Lastly, I am motivated to improve my professional skills and get ready for the corporate world.

[bookmark: _Toc203047838]1.4 Scope and Limitations of the Report
Scope of the report:
The focus point of this report is on my experience at Akij Venture Ltd. Here, I highlight the real-life task I was assigned in the accounts department during my internship period. Such as:
1. Making a daily fund report.
2. Making RTGS and Payment advice.
3. Putting the transaction in the Oracle system.
4. Checking bank statements for payments that are still due or have been missed.
5. Helping with paperwork for the external audit.
Here I also represent how my academic learning helped me to survive during the internship period and the skills I learnt, and the problems I faced during the period.
Limitations of the Report:
While developing this report, I faced some limitations. Such as:
1. The duration of the internship is limited to a few months; it's difficult to observe fully company’s operation in the accounting department in detail during this short time.
2. Because of company policy, I am not allowed to share financial information and performance metrics.
3. My role was focused on the Accounts department, so I didn’t gain much experience in marketing, sales, or other units.
4. Some information about Akij Venture Ltd and the FMCG sector is publicly available are not up to date.

[bookmark: _Toc203047839]1.5 Definition of Key Terms
This part explains the important words and ideas that are used a lot in the report. Those words are directly related to the tasks I assigned at Akij Venture Ltd, and this also helps anyone to understand the report easily.
· RTGS (Real-Time Gross Settlement):
RTGS is a system that lets banks send high-value payments to each other in real time. 
· Payment Advice:
A system that allows for to transfer of the necessary amount from one account to another account under the same bank.
· Fund Report:
A daily report where I updated the bank balances of every unit. Here I include the payment for every unit. As a result, it's easy to visualize which unit has a fund surplus or which unit has lacking of funds for making payments. It helps to manage the cash flow properly.
· Audit Documentation:
Here I prepared the files that support Akij’s financial activity from July to December. This documentation includes vouchers, ledgers, certificates, bank statements, and many other things.
· ERP (Enterprise Resource Planning) & Oracle:
In this software, we gave the entries of every transaction. By this, the owner of Akij can track everything in the organization. We use this software till December 2024. After that, Akij shifted to more advanced software named Oracle.
· FMCG (Fast-Moving Consumer Goods):
Products that are sold quickly and at low cost, such as beverages, snacks, toiletries, and household items. Akij Venture Ltd. operates in this industry.
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[bookmark: _Toc203047841]2.1 Company Analysis
Akij Venture Limited is one of the strategic business units of Akij Group, a conglomerate that undertakes multi-faceted activities. In keeping with the aims of a modern, developing firm, Akij Venture positions itself within industries that deal with the necessities of life, such as food and beverage, dairy, agro and livestock, healthcare, hygiene, and pharmaceuticals. The company is reputed for producing and supplying premium-quality halal products, which are accepted not only in Bangladesh but also in more than 30 countries across the globe.

[bookmark: _Toc203047842]2.1.1 Overview and History
Akij Group of industry is one of the oldest industries that is still sustaining with great success.  Akij Venture is the largest and most important part of Akij Group, one of Bangladesh's biggest business groups. Sheikh Akij Uddin established the Akij Group in 1950 and played an important role in launching multiple ventures across Bangladesh. The group first started the jute business, once known as the golden fleece of our country, which generated a large amount of foreign exchange. The group launched handmade cigarettes “Akij Biri” in the second phase. Akij Venture was established to enhance the business of mainly Akij Group with various categories, such as food and beverage, dairy, health and hygiene, electronics, etc. 
The decision to launch Akij Venture came from the demand from the modern, customer-focused Bangladesh till now. The firm prioritizes sustainability, quality, and innovation. This business provides both domestic and foreign markets with halal-certified goods and services. Over thirty nations are recipients of the group's exports.
Akij Venture Limited is a fast-growing company that not only focuses on profit but also on social development. Akij Manawara Trust is a part of Akij Venture, which contributes to our society in many ways, like free treatment and free medicine to poor people, scholarships to students, and many other ways. Akij got the “Green Factory Award” in 2020 for ensuring consistent use of eco-friendly technologies to reduce carbon emissions and create a sustainable work environment. By using traditional business values and modern technologies, Akij creates products that meet international standards and reflect community ethics. Popular businesses of Akij are Akij Food and Beverage and Akij Dairy Limited. On the other hand, NeosCoder, Akij Fair Value Shop, Akij Health and Hygiene, and Akij Bicycle Engineering Limited are the growing sectors of Akij Venture. To support Bangladesh’s industrial development, Akij Venture is also investing heavily in new factories and infrastructure.
Backed by strong leadership and a clear vision, Akij Venture continues to grow. It’s now seen as one of the leading business groups shaping Bangladesh’s future.

[bookmark: _Toc203047843]2.1.2. Trend and growth
Akij Venture Limited has shown steady and impressive growth in recent years. This success comes from smart planning, using resources efficiently, listening to consumers, and investing in new business areas. People in Bangladesh now prefer healthier, lifestyle-friendly products. By understanding this, Akij offers products according to its customers' needs. 
One of the major signs of its growth is the increasing scale of investment. Akij Venture is expanding its food and beverage, dairy, agro livestock, healthcare, and hygiene operations. Demand for these sectors is increasing in Bangladesh due to population growth, rising income levels, and awareness of nutrition and wellness. Akij Food and Beverage increased its sales by 20% compared to last year. Popular products like “Mojo,” “Speed,” and “Frutika” are leading this growth. These are not only best sellers but also loved by people all over the country. Akij Dairy is another strong area. It holds a large market share of dairy with its flagship product, “Farm Fresh Milk.” Recently, they introduced flavored milkshakes in chocolate, mango, and pistachio. Akij Dairy increased its sales by 15% compared to the previous year. Akij Health and Hygiene is also doing good. In one year, this unit has already generated sales of 100 crore taka. They aimed to create more than 200 crore taka in sales in the next year.
To meet this demand, Akij Venture is continuously expanding its production capacity and launching new product lines to remain competitive in the dynamic market. It has improved its supply chain and added automation. It now uses ERP systems for better production and delivery. These steps helped increase production while keeping costs low and quality high. 
Akij Venture is stepping into the digital space. Many people are shopping online; companies are increasing their online presence. As a result, customers can get their products easily. Akij recently introduced their super shop business, “Akij Fair Value Limited,” where customers will get not only Akij’s products but also the products of other brands.
The firm is also becoming more environmentally aware. Reducing the use of plastic and increasing CSR activities are being undertaken. Such activities enhance the brand image while helping to comply with universal requirements.

[bookmark: _Toc203047844]2.1.3 Customer Mix
Akij Venture Limited reaches a wide-ranging and varied customer base, both in Bangladesh and internationally, by strategically adjusting its products to fulfill the needs of different levels of income, age groups, and lifestyles. The Company’s flagship branch, Akij Food & Beverage Ltd. (AFBL), is the most profitable unit and contributes notably to its customer outreach.
One of the most fruitful products under AFBL is Mojo, a cola-flavored carbonated drink that has become a well-known name all over Bangladesh. It appeals basically to youth and low- and mid-income buyers due to its affordability and strong branding. Likewise, Speed, a high-energy drink, is popular among young, regular customers. The drinks are available in both basic and premium editions, such as Mojo Can, Green Apple Speed Can, and Garlic Flavored Speed, which attract high-end city buyers looking for unique tastes. The Company’s beverage collection also includes Clemon, a lemon-flavored carbonated drink with notable popularity. However, Clemon is occasionally available, which affects its visibility and access, despite its consumer demand indicating a gap that may be strategic or supply-driven.
Along with beverages, Akij Food and Beverage has grown into snack foods, targeting younger age groups. Chesspuff, a puffed chips snack, is aimed particularly at children aged 1–12 years. This product is designed to be soft, flavorful, and safe for kids, with fun packaging to grab their attention. It helps Akij build a loyal relationship from childhood and draws the attention of parents looking for budget-friendly snacks for their kids.
Farm Fresh Milk is a hit in the dairy aisle with health-conscious consumers. There is a strong demand for it, particularly among middle-income families who are looking for a safe, certified, and quality source of daily food. There’s a steady demand for this product throughout the year, but there is a spike in sales before the season of religious festivals, such as Eid, when households buy groceries in bulk. “Shake,” which is a flavored milkshake, was started under Akij’s Dairy section, which is becoming well-known by many. Young customers are flocking to it because it’s so smooth and has fun flavors. Market Watch: With the cold, ready-to-drink option of dairy beverages on the rise, Shake will experience growth in summer, according to market trends. 
The health and hygiene product lines are budget-friendly to ensure availability for the mass market. These products are usually aimed at families and people concerned with personal hygiene, particularly after the improved hygiene awareness post-COVID-19.
In addition to personal customers, Akij Venture maintains institutional customers such as hotels, restaurants, and government bodies. These buyers typically purchase items in bulk, such as dairy, beverages, or hygiene products, for catering, guest service, or organizational use. Institutional sales, steady demand, and long-term contract business continue to provide revenue predictability to the Company.
Akij Venture also uses seasonal and occasional segmentation. During the summer, for example, people demand more Frutika, Mojo, and Speed, but also now Shake. He added that festive seasons like Eid and Puja are also high-sales months for Mojo and Farm Fresh milk, owing to higher consumption and demand for gifting.
[bookmark: _Toc203047845]2.1.4 Product/Service Mix
Akij Venture Limited provides a wide range of products and services, including consumer and industrial products, digital services, and industry support. Though its roots are based in fast-moving consumer goods (FMCG), Akij has also systematically extended its business tentacles in electronics, health and hygiene, packaging, logistics, and most recently in tech, evolving and establishing itself as a diversified venture-driven organization.
1. Akij Food and Beverage Segment:
Akij Food and Beverage leads this segment with a wide range of popular products.
Products of this unit are:
	Product Category
	Product Name

	Soft Drinks
	Mojo, Clemon, Lemu

	Energy Drinks
	Speed, Wild Brew

	Water
	Spa, Rivera

	 Juice
	Frutika, Aafi

	Snacks (Chips)
	Chesspuff



2. Akij Dairy Segment
Akij Dairy is another popular unit among people all over the country because of its quality products. Products of this unit are:
	Product Category
	Product Name

	Milk
	Farm Fresh UHT Milk, Farm Fresh Pasteurized Milk, Farm Fresh Powdered Milk

	Milk Shakes
	Chocolate, Mango, Pistachio flavored milk, Farm Fresh Shakes

	Others
	Yogurt, Ghee,


3. Akij Health and Hygiene Products
Akij Venture is a leading provider of daily wellness and hygiene products. This unit of Akij Venture is growing rapidly. Products of this unit are:
	Product Category
	Product Name

	Soap
	Akij Health+ Soap (Original, Mild, Fresh, and Lemon flavored)

	Liquid Hand Wash
	Akij Health+ Hand Wash (Fruity Floral, Lavender flavored)

	Dish Washer
	Dish Master Dishwash Bar, Dish Master Dishwash Liquid

	Detergent Powder
	Max Wash Detergent Powder, Glow Fabric Expert Detergent Powder

	Toilet Cleaner
	Extra Power Toilet Cleaner

	Sanitary Napkin
	Shokhi Sanitary Napkin Panty Pad



4. Akij Electronics and Engineering Products
This is a new unit of Akij Venture, which has a very limited product. Products of this unit are:
· Different types of lights
· Switchboards
· Different plugs and cables

5. Neoscoder:
NeoScoder is a technology company that offers a range of digital services to help businesses build and maintain software solutions. Services of this unit are:
· UI/UX Design 
· Web Development
· App Development
· Game Development.​
· Maintenance
· Consultation

6. Akij Fair Value:
Akij Fair Value is an e-commerce platform for Akij products. Customers can buy Akij products directly from this shop, but products of other brands are also available.

7. Adunik Paper Mill:
This is another unit of Akij Venture, which mainly deals with other businesses. They mainly provide packaging solutions for other businesses. 
 Intentionally targeting the premium and mid-range markets, Features & Hulls          Stringers of Daily Star was hosted by East Wind Shops, Akij Venture. It appeals broadly to nearly everyone because most of its products—snacks, beverages, and personal hygiene items—are affordable. To attract urban and health-conscious consumers, it also offers niche premium products such as Farm-Fresh UHT milk, ghee, and premium beverages. Akij has effectively used this dual strategy to serve two markets consecutively. Toke focuses on how all the materials in their products work together to ensure maximum durability. With reliable production processes, Akij sets a premium quality standard for all its products, and the environmentally-conscious company is committed to competing globally while operating as sustainably as possible. Food—Beverage & Packaging Unit-1&2 and Akij Biax Films Limited, Dairy & Packaging, use cutting-edge technology in their machinery and production to ensure the highest “Food Safety and Standard” in the industry. To minimize waste, AFBL runs a plastic bottle recycling plant and works to reduce environmental impact. Additionally, by directly sourcing key raw materials like milk and mangoes from small-scale farmers, Akij promotes rural economic development through contract farming, ensuring traceability and consistent quality of these products.

[bookmark: _Toc203047846]2.1.5 Operations
Akij Venture is a holding company with various business units, each with a different focus. Akij Venture does not have a production factory of its own, but its units operate factories that produce on a huge scale in different districts across the country, such as Akij Food & Beverage Ltd. (AFBL), Akij Dairy Ltd., Akij Health and Hygiene, Adhunik Paper Mill, Akij Electronics, etc.
One of the big units, one that can easily be singled out, is Akij Food & Beverage Ltd. (AFBL), which has an enormous production hub in Barobaria, Dhamrai, around 50 km off Dhaka. The farm covers over 80 acres and is equipped with a modern food processing factory. Thanks to its high-tech automated systems, it can fill 54,000 bottles an hour on its juice line. They ensure hygiene by placing the filled bottles in a closed environment, and take various measures for quality control to eliminate poor ones. The plant utilizes aseptic technology to preserve fruit pulp naturally, resulting in a long shelf life without the need for preservatives—perfect for something like Frutika. With 5–10,000 employees in AFBL itself, this factory unit is an essential part of the ecosystem.
Akij Dairy Limited, sharing factory premises with Akij Food & Beverage Ltd, is also using automated processing facilities. There are about 800 people who work on the production side of this plant. That vertical integration means that the two facilities can share infrastructure and maintain high quality in dairy processing as well as product freshness, operational efficiency, and expansion.
The group’s paper and packaging requirements are met by the Adhunik Paper Mill in Munshiganj. With a staff of approximately 400 people, the unit provides a national distribution of paper and print solutions; a necessity for both in-house and the general market.
Akij Health and Hygiene Limited, which has a factory in Habiganj, has a complete mechanical production under Universal and massive lines, which manufactures health and hygiene products, tissue papers, napkins, diapers, and sanitary pads. The factory is tech-forward, though it doesn’t specify the ERP systems it utilizes. Delivery serves the country at large with both in-house and third-party logistics.
Based in Dhaka, Akij Electronics and Engineering is a manufacturer of consumer electronics and bicycles. The facility features state-of-the-art management systems and large-scale automation to accommodate more timely and efficient production and delivery to locations nationwide. Another important operational wing of Akij Venture comprises several thousand workers.
Many of Akij Venture’s subsidiaries operate their own logistics fleets and but also work with logistics companies to ensure the spread of products throughout the entire country. The inferred operational environment screams modern technology integration, high.
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[bookmark: _Toc203047848]    3.1 Position, Duties, and Responsibilities
During my internship at Akij Venture Ltd., I worked in the Accounts Department as an intern. My main responsibility was to assist with daily banking tasks and ensure that the transaction process was smooth.
I made a fund report in Excel every day at the very beginning. Firstly, I had to update the balance of several banks for each unit. Secondly, I received a payment schedule from different units, and I updated all those payments according to the unit. Lastly, I had to create a summary box where I updated the total funds of each unit and the total payments of each unit. Here, we could easily see which unit had a surplus of funds or needed funds to make payments properly. After handing over the report, I made RTGS and advised on transferring the funds from one unit to another unit if needed. I kept a record in the Oracle system of the fund transfers. After that, I checked the previous day's payments by checking the bank statement. Here, I checked if any payments were missing or pending. I also did documentation for an external audit purpose. The group guided me through the entire procedure. Having a chance to learn firsthand how a huge organization works was incredibly beneficial for my professional development.
[image: ]

[bookmark: _Toc203047849]3.2 Training
During the internship, I got practical training from the Banking team. This training is given while performing various real tasks. My seniors gave me step-by-step instructions, and I learned the entire banking process.
Firstly, they taught me how to create a fund report properly. My seniors showed me how to check the balances of each bank account for every unit, how to collect the payment schedule, and how to make a summary sheet. In this process, I learned from my supervisor how to manage cash flow properly and how the fund report helps make decisions about payments.
After that, they trained me on how to make RTGS and advices and made me understand the usage of RTGS and advices. Following that, they provided me with a list of bank account numbers, routing numbers, and branch locations to create those RTGS and advices properly. Then, I sent those for approval. After approval, I kept a record in the Oracle system. It took some time to learn the format, but by doing it repeatedly, I now feel confident.
I also received training on how to analyze bank statements. Here, I ensured that the payment amount was debited from our bank accounts. I also identified any pending payments or payments that were not debited from our account, and informed my supervisor. I learned by doing, not just by watching. The team was supportive, which made learning easier and more effective.
Another thing I learned here was how a company should face an external audit. In this process, I did documentation for audit purposes. I provided the ledger and evidence, as well as other supporting documents. For collecting the documents, I had to communicate with people from different departments. As a result, my communication skills have also increased.

[bookmark: _Toc203047850]3.3 Contribution to Department Function
Although I was an intern, I tried to help my team with their daily tasks as much as possible. My role was helpful, and I tried to reduce my team's work pressure with their daily work. One of my significant contributions was to make a daily fund report. This wasn't just about data entry. It gave a swift idea of cash availability throughout almost 40 bank accounts. My report helped the team to decide which payments are eligible to clear each day. I also supported enhancing payment tracking. By reviewing bank statements cautiously, I often found postponed or missed dealings early. While I built RTGS and counsels, I not only made the files but also entered them in Oracle, keeping the software updated and decreasing the backlog for the accounting officers. During the audit period, I helped to arrange external audit files. I made the files more accessible and organized them in such a way that it saved time during auditor visits.
By saving time, decreasing mistakes, and improving reporting clarity, my efforts added value. While small, I believe that my work made the regular jobs just a little bit sleek.

[bookmark: _Toc203047851]3.4 Evaluation
My internship at Akij Venture Ltd. was a worthwhile learning journey. It gave me experience of reality and helped me to understand how a professional accounts department works. I gained the chance to use my academic knowledge in my practical work, and it brought a big change in my learning.
One thing I realized is that accounting is not only about numbers. It depends on precision, timing, and liability. Even a small error in bank reports or payment entries can cause problems. This taught me to become more cautious and focused on details.
I also gained self-confidence in using tools such as Oracle and Excel. At the beginning, I was nervous, but working daily and having guidance helped me to develop. Now I can handle financial entries and prepare reports more easily.
The support from my team was commendable. My supervisor and other senior officers were patient and amicable. They not only gave orders but also explained the work and helped me understand why it was important. This made the ambience comfortable and easy to learn in.
I trust that I did my work earnestly. I stayed constant, completed my duties on time, and tried to decrease the pressure of others. I took feedback seriously and tried to improve day by day.
Overall, I would say my internship was fruitful. I elevated skills, created good work habits, and understood how a professional accounting team works. It also helped me become more confident in my upcoming career.

[bookmark: _Toc203047852]3.5 Skills Applied
During my internship at Akij Venture Ltd., I had opportunities to apply the skills I learned in university. It helped me to create a link between theory and real-life work.
In the beginning, I used my Excel skills daily. I made regular fund reports, upgraded the balance, tracked payments, and made summaries. To create clarity and keep everything arranged, I used formulas and formatting tools.
I also applied my financial accounting knowledge. I understood how to study bank statements, detect postponed payments, and match them with papers. It helped me to find tiny errors and missing transactions.
The other skill I used was communication. I had to talk to my seniors, share updates, and seek clarification. Also, I had to send out correct emails and maintain office manners.
I also worked with the Oracle accounting system. Although it was new for me, my training helped me apply what I learned and make correct entries, especially for RTGS and payment advice.
Another significant skill was time management. I had to complete tasks like preparing fund reports early in the day so that another department could use them. This helped me to learn how to work under gentle pressure and still be precise.

[bookmark: _Toc203047853]3.6 New Skills Applied
My internship at Akij Venture helped me learn new skills that I didn't learn in the classroom. I got practical knowledge and hands-on experience by working there. 
One of the major skills I learned was preparing a fund report in Excel and how the report helps my team manage cash flows. I never had experience working with bank data, but now I check and update the opening balances of each account daily. I also learned how to check if a payment has been made or is pending by analyzing the statement.
I also learned to create RTGS and payment advice. Now I know how to make those forms properly and take the approval for payment. Also, I learn some basics about the Oracle system. 
While I did work with an external auditor, there I learnt what documents they need, and an organization provides those to them. Here, I collected many types of payment schedules, Ledgers, subledgers, and evidence for payments from the ERP system. 
In addition, I improved my workplace communication and got used to reporting updates, asking questions professionally, and coordinating with multiple team members.

[bookmark: _Toc19102225][bookmark: _Toc203047854]3.7 Application of Academic Knowledge 
During the internship, I applied my academic learning in many ways. Firstly, I had to apply my knowledge of accounting and finance. While documenting the audit at that time, I had to make some adjustments to the ledgers. Also, according to the adjustment, I had to make an entry in the journal. My knowledge of financial accounting helped me to do those works properly. The knowledge of financial statement analysis helped me to understand the accounts of Akij Food and Beverage. I also applied my Excel knowledge that I learned in class, which helped me to perform those tasks effectively and efficiently. I used formulas, formatting, and sheet organization techniques while preparing the daily fund report. Also, through Excel, I made RTGS and advices. My academic knowledge helped me to understand how Oracle impacts the Journal Voucher when I was given access to it. Even the business communication subject proved to be very helpful. I had to write professional emails, give updates, and follow office etiquette. It showed me how soft skills are also essential in real jobs. My academic background made me more confident in all those tasks. 
In short, my academic learning was not wasted. I utilized it every day, from simple tasks to more technical ones. It made my transition from the classroom to the office smoother.












Chapter 04
[bookmark: _Toc203047855]CONCLUSIONS AND KEY FACTS









[bookmark: _Toc203047856]4.1 Recommendations for Improving Departmental Operations
Based on my internship experience, I observe a few areas where small improvements can make a better workflow.
1. If we organize documents properly, anyone can do documentation for an external audit with minimal time. 
2. Obtaining approval for RTGS, advices, and other payments takes a long time. Instead, we can use digital approval or approval through internal software, which will make the payment process more efficient.
3. After completing a task, interns often wait for new instructions. If there is any daily task list or to-do board that can help interns reduce the idle time as a result, they can contribute more to daily tasks. 
4. Sometimes we can see a difference in values in documents that are collected from different teams at Akij Venture LTD. In this case, communication should be increased between the team through weekly meetings. 

4.2 [bookmark: _Toc203047857]Key Understanding
During my internship at Akij Venture, I gained practical knowledge. I observed how the entire accounting department operates and why accuracy is very important in financial tasks.
One major understanding of the importance of cash management is that it is essential for properly operating a business. By preparing a fund report, I learned how a company can easily track its cash flow and make payment decisions. I also learned the value of the accuracy of everyone's duties. If anyone made a mistake, the payment could not have been made. Especially, banking work is very sensitive. From creating RTGS to checking the bank statement, every step was rechecked by another colleague. 

Before making any transaction, every transaction is given entry in the ERP system or Oracle system. This helped me to connect what I studied in accounting courses with real-life scenarios. 
I understand that the Accounts team had to work under pressure and had to finish their tasks very quickly. Because there are deadlines for every task, and every task is supposed to be completed on time. From this, I learnt how to stay calm and work properly under pressure.
I also used my technical knowledge, such as communication, team work to fulfill my task properly. Also, helping my team members, sharing updates with the team, and asking questions in the right way made a big difference.

[bookmark: _Toc203047858]4.3 Conclusion 
My internship at Akij Venture Ltd. was a valuable and eye-opening experience. It allowed me to apply what I had learned in university and gain practical knowledge in a real corporate environment. Working in the Accounts Department helped me understand how financial operations are managed daily.
I became familiar with professional tasks such as preparing fund reports, creating RTGS and payment advices, checking bank statements, and using Oracle ERP. These experiences taught me how accuracy, discipline, and proper communication are essential in finance-related work.
The support and guidance from my seniors made the learning process smoother. I gained confidence, learned to manage time, and developed a more responsible work attitude. I also realized that teamwork and attention to detail are just as important as technical skills.
Overall, the internship helped me grow both personally and professionally. It prepared me for the workplace and gave me a strong foundation to build my future career in accounting and finance.
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Table 3.1: Summary table of Job experiences
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