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                                              Executive summary
[bookmark: _GoBack]The banking sector is reaching out to various events every day. At the same time, the banking process has become faster and the banking sector is growing. The demand for the best daily services comes with different ideas and innovative products. To survive in the competitive banking sector, all banking institutions are looking for a better opportunity to serve their customers. It is therefore necessary that everyone has an idea of ​​banking and banking procedures. NBL believes in tomorrow's vision. To achieve the desired goal, the Bank demonstrates excellence at all levels with a climate of continuous improvement. Networking plans and strategy for the Bank to improve its competitive performance relative to others in this rapid evolution of the competitive environment. In the first chapter, I discuss the introduction and rational study, for the purpose of the study, the scope of the study and the limitations of the study. In the second chapter, I discussed the methodology of the study. In the third chapter, I analyzed the organizational context, the mission, the vision and hierarchy of the management, the production line, the financial performance and the activities related to the opening of the accounts, the deposits and checking withdrawals transaction also organization wide activities. And finally I have made a conclusion and give some recommendations of the bank. This report will provide a critical aspect of the Bank's overall banking operations.
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1.1 Introduction to the topic:

The banking department usually carries out several important banking transactions. The general banking division is the most exposed to the maximum number of bank customers. This is the introductory section of the bank to its clients. The NBL Bank all the necessary services in the bank, this section manages the staff enjoy high quality banking knowledge. The public banking sector is characterized by a combination of different exercises and divisions in the banking sector. Basically, this refers to how to use the division to collect money from a customer and handed over to the next customer and to do it as such, it has a goal and purpose cannot be denied. At all times, they are trying to achieve their goal, which is what I was doing already senior management to achieve the overall goal of the Bank across its branches. Each branch of the branch is linked to another branch rather than to a deactivated base. So, not only is the part of brain pain something that is wrong, but it has to go in all directions. In addition, all sectors are willing to help each other to do their exercises. The department tries to convince clients to explain to them why they came to the bank and what they might be behind. Stores intrigue individuals based on the estimated time and security. In addition, they pay their checks according to their demands and needs. Being essential tools plays the security interests and separate department’s essential role to attract customers. In fact, there is no relationship between brokers and clients, with the exception of trading exercises. Moreover, this is the reason behind the attempt to offer customer-financed opportunities better and better through better services rather than different banks. In this way, offices conduct separate exercises, such as auditing, claiming payment, and neighborhood, remote upgrade, stores, and opening accounts, and so on.
 





[bookmark: _Toc525298534]1.2 Introduction of the organization: 

Bank "a word, but it plays a very important role in every country for economic development. It has become impossible even to think about the country's economic environment, with the exception of the banking system. Develop, but must have any state banking system. Banking system is at the heart of the economic regulation of each country. Economic, temporary any policy depends directly or indirectly on the banking system for better implementation. National Bank Limited in the private sector banks based excellent opportunity in the banking stadium of Bangladesh. At a time when the country was in a state of serious collapse, the administration took the right option to allow the Division to tell the country's economy. National Bank Limited was conceived as the initial hundred percent Bangladeshi possessed Bank in the private area. From the very commencement, it was the firm determination of National Bank Limited to assume an indispensable part in the national economy. NBL has resolved to bring back the long overlooked taste of bank management, and flavors. NBL proceeds with the preservation that they need to serve every one instantly and with a feeling of commitment and respect.

[bookmark: _Toc525298535] 1.3 Objective of the Study: 

· To gather an overall idea about the banking operations and customer relationship management of National Bank Limited.
·   To observe the basic products and services provided by general banking division of National Bank Limited  
·  To learn the functions of the customer service department and practice of dealing with customers. 
·  To identify some existing problems prevailing in the service process of general banking and customer service department. 
·  To propose some possible solutions to existing problems


[bookmark: _Toc525298536]1.4 Rational of the study:

As a student of BBA department just only academic knowledge is not enough for me to make myself competitive. Internship is such kind of program by which a student can easily get a little but beneficial idea about work life. To complete a BBA degree it is necessary to perform an internship program under any reputed organization. This program actually makes a relationship between theoretical and practical knowledge. By the helps of this program we can build ourselves confident that we can handle the practical job life. As a part of the requirement of the BBA program of the faculty of school of business and economics of United International University the internship was assigned on the topic is “ Functions of customers service department” A study on National bank limited, Gulshan branch, Dhaka. The contribution it can give to the School of business and economics is that the supervisor of mine can use this report to the junior level student for their academic part or can use as a sample from which they get the idea about to make their internship report. Besides if I will start my career as a banker it will be beneficial for me to adapt to that culture easily. 

[bookmark: _Toc525298537]1.5 Scope of the report:

The report provides an overview of the Bank's different banking products. NBL holds all the banking products and maintains the complete practice for every product. The report topic is ready to give a small idea about ​​all the products. For the purposes of my training program, I was assigned to the National Bank branch in Gulshan, which paved the way for me to learn about the banking environment for the first time. I have the opportunity to gain experience in the "Account Management" section. The scope of the study is limited to this branch of the industry.





[bookmark: _Toc525298538]1.6 Limitation:

The report was prepared with a three-month training period. It   is one of the main limitations of the study report to prepare the report and did not take long. As a result, the report contains information on most of the banking products and practices highlighted during this period.
Some of these are mentioned below:

1. It should be certainly mentioned that the time three months is very short to get the total view of the banking functions.

2. The officers were quite busy with their regular activities. For this reasons it was also a little problem to collect detail information from them.

3. In some cases, they could not be able to supply me any information for the reason that they have no printed documents.

4.  Office secrecy was one of the most important problems. Disclosing of some information was restricted.

5.  In case of secondary data collection, there was very little secondary information. There were few support books, reports, etc. moreover, the branch office had very little of this information. 

6. As the officers were very busy with their day-to-day work, they could provide very little time.




[bookmark: _Toc525298539]02. Methodology of the study:

The methodology can be described as the basic principles and regulations that work in any study. Explains research problems in an organized and systematic way. Strategies are identified at this stage for future implementation. Everyone must follow certain rules and regulations to conduct a fluid and precise study. The results of the study were obtained from two sources
· Primary source
· Secondary source
The Primary Sources are as follows—
· Practical office work
· Opinions and suggestion of bank official.
·  Study on selected  report topic
The Secondary Sources are as follows—
·  Different web sites.
· National bank annual report.
· Various published document.
2.1. Sampling Unit:  
 National Bank Limited was selected as the sampling unit, i.e. Gulshan branch. 
2.2. Sampling method:
 Random sampling was used for the study.
2.3 Analytical tools:
Report are make more understandable and provide a good overview, many tools and analysis programs were used to prepare the report. A series of charts, tables and various programs are used
[bookmark: _Toc525298540]3.1 Background of the organizations
[image: Image result for national bank limited logo]

National Bank Limited is the first and largest private commercial bank in Bangladesh, owned exclusively by Bangladeshi businessmen. The Bank began operations on March 23, 1983. But bank first branch at 48, Dilkhusha commercial area, the second branch was opened on 11 may 1983 at khatungong, Chittagong. Currently NBL has carrying their business through its 200 branches spread all over the country.  
NBL has a flourishing past, an impressive presence, a promising future and ongoing projects and activities. The bank was established as the first fully private bank owned by entrepreneurs in Bangladesh, which became the largest private sector bank in a timely manner after experiencing many tension and stress. The members of the board of directors are the creative entrepreneurs and the industrial leaders of the country. To keep abreast of events and align with national and international economic activities, the performance of all modern services, NBL, as a financial institution, has completed all its branches with automated computer networks according to a commercial application competitive, from some eminent bankers, inability to play Due to the mobilization of small savings for millions of people and the provision of better services to customers of our country, the government has decided to allow the creation of private banks. The banking sector was established as the first private bank in Bangladesh. From the beginning, National Bank Limited is firmly committed to playing a vital role in the national economy.
NBL currently operates its 200 branches across the country. From the beginning, the Bank focused on foreign operations and deal with a large amount of foreign funds transfers. It has a formulation with 415 correspondents in 75 countries around the world agreements, in addition to 37 Exchange Company located in 13 countries. NBL was the first national bank to enter the representation with Western Union's famous agreements to facilitate the quick and secure transfer of value of foreign currency obtained by expatriate Bangladeshi nationals. This means that expatriates can return their money to the country easily, confidently, securely and quickly.
NBL was also the first national bank to introduce the International Master Card in Bangladesh. At the same time, NBL also provided a visa card and power card. The bank uses state of the art computer services from Swift and Reuters. NBL continues a small credit program to distribute unsecured farm loans to poor farmers to improve their livelihoods.
NBL allows creating a certain image at home and abroad by offering various banking products that meet the expectations of citizens   NBL was a first bank to allow clothing manufacturers to benefit from successive payment facilities without any margin. Not only have that helped enrich the country’s monetary reserves, but also open employment for many jobs in the country. As a leader in this sector, NBL will remain in the gold letters.
NBL has been a leader in promoting ready-to-use industries and remains the industry's largest contributor. In 1980s, the clothing industry Bangladesh was in the process of testing and the bank was looking for promising opportunities in this sector and was trying to expand the funding of its promising creations and entrepreneurs. Financial support was provided, including market information advice and currently, the apparel sector accounts for about 66% of the country's total exports.
NBL Bank has participated in all types of commercial banking, in accordance with the provisions of the Banking Companies Act of 1991 and the instructions received from the Bank of Bangladesh from time to time. In accordance with the 1991 Banking Companies Act and the Bangladesh Bank Guidelines, the bank offers all types of commercial banking services. NBL mainly collects personal deposits at a lower price and again invest the same rate with the population. The difference between the deposit rate and the high  investment rate are the advantages of the bank. National Bank invests primarily in industrial sectors such as import of capital goods in the short, medium and long term to create a new industry and support working capital, the role of the Bank plays an important role in Bangladesh's economy. 




[bookmark: _Toc525298541] 3.2 Mission

Efforts to expand our operations nationally and internationally have not weakened efforts to add new dimensions to our banking services. At the same time, we place a high priority on transparency, accountability, better customer service and Our commitment to serve the community we want to be closer to people of all classes. The goal we want to achieve is to have a permanent seat in people's hearts, as an accompanying guide to improve the national economic standards through continuous graduation and diversifying the services of our customers in accordance with national requirements and international.
[bookmark: _Toc525298542]3.2.1 Vision

Ensuring the highest level of customer service in the best applications for the latest information technology, because of our contribution to the national economy and our leadership abroad, it is the greatest vision. Strategic plans will work and banks networks to improve their competitive advantage over others in a rapidly changing competitive environment. We will serve with a personal quality to customers who appreciate trends in improving the cornerstones of operational success.










[bookmark: _Toc525298543]3.2.2 The branch structure of employees of Gulshan branch of national bank is as given below:

                     





[bookmark: _Toc525298544]3.2.3Hierarchy of National bank:




[bookmark: _Toc525298545] 3.3 Operational activities of the organization:

In general, all banking activities of the Bank are called general banking. The general bank is the starting point for all banking activities. It is s a section that provides a daily service to customers. The National Bank is divided in this position. These functions are:
· Accounts department
· Remittance 
· Clearing department
· Dispatch department
· Deposit department 
· Advance 
· Cash
My internship at National bank assigned at the Gulshan branch. I have enjoyed, but I understood working by actually being here. This practical work is necessary for the development and preparation of a person in the competitive job market. 
 The first week I was in the General banking Department. I spent the 3 months here. This department is very important, performing different activities such as, account opening process,  pay order issue, west tern union or other money transfer, clearing (outward and inward), cash receive and payment and so on. But these are not difficult if they maintain regularly. I was under Zahidul Islam, Sohel and others officers they were very intellectually intriguing.
I had wide variety of responsibilities:
· Cheque book issued, entry and give customer.
·  Cheque books brings for the customers and verifying them. 
· Writing and later on printing pay orders.
· Aiding  new customer for account open.
· Opening account for new customers and aiding them in the process.
· Outwards cheque receives endorsement for clearing.
· Photocopy different types of paper Opening FDR, DPS or different account for new customers
Accounts department
 As a trainee, I was first appointed to the accounting department. Here, give me the responsibilities. which are given below:
Account Opening: When someone wants to open an account at National Bank, you must first go to the reception for help. Basically, it is the customer service. It gives the agent the address you need to access the account holder. Then the account manager wants to know the purpose of opening the account. After listening to the target, the general manager will transfer the account opening form to the branch or relationship manager. If the president of the branch has decided that the purpose of opening the account is assured, it is confirmed to open an account of this person.

[bookmark: _Toc525298546]3.3.1Products and Services of NBL:

Deposits Product 
· Saving Account
· Monthly savings scheme(MSS)
· Current Account 
· Term deposit
· Double Benefit Account (DBA) 
· Millionaire Deposit scheme (MDS)
· Fixed deposit
· Luxury Savings Deposit scheme (LSDS)
· Supersaver term deposit account (SST)
Credit products: 
· House building 
· Overdraft
· Lease financing 
· Consumer credit scheme
· Small medium scheme
· Trade finance
· Agriculture finance

Card products:
· Credit card 
· Debit card 
· Visa card 
· ATM card
Services:
· Internet banking 
· Service location

[bookmark: _Toc525298547]3.3.2 Financial performance:





[bookmark: _Toc525298548] 3.3.3 Deposit department

There are different types of products from the deposit departments. They are presented below
· Saving Account.(SB)
·  NMS/MSS ( NBL Monthly Saving Scheme)
·  MIS (Monthly earnings Scheme)
· Short term deposit Account.
·  Fixed deposit Account.
· MDS (millionaire deposit scheme)
· DBA(double benefit account)
There are other types of account such as CCS, CC, and SOD (FO). Those accounts are maintained by Advance division. In accounts division the other major activities are following as:
· Posting all Credit, Transfer & Remittance transaction
· Posting all Clearing transaction
· Check the balance of Cash & Deposit transaction. 
·  Check all types of voucher. 
·  Prepare daily affairs etc.
Savings account: 
Savings accounts are accounts held by retail financial institutions that pay interest, but can not be used directly as currency, for example, when issue a check. These accounts allow customers to reserve a portion of their liquid assets when they receive a refund. In order not to recover the money from the bank in the savings account immediately and so is often not necessary, it is necessary to release the money from the bank. Like a vault to lend with interest. We mainly see that savings accounts open low and medium categories.That's why people are encouraged to save people, couples, non-traders, institutions, communities and clubs and deposit a small amount of money in the bank. In the savings deposit account, the profit is paid to the customer. The income  for savings is 4%. The client can withdraw twice a week and the maximum per transaction is 5 Laks.
Documentation of Savings account
· Two copy passport size photo
· NID or passport photocopy (any one)
·  Nominees photographs
Current account:
The current account refers to a deposit in a bank account or financial institution with no due date. Any profit is not paid for the current accounts. The current account has benefit over the savings account. The benefits are - there is no overdraft limit.
Document of current account for proprietorship:
· National ID card or Passport Photocopy
· Trade License
· Chairman certificate or commissioner certificate
· Personal TIN certificate
· Two copies passport size photographs
For partnership:
· TIN certificate of all partners personal
· Trade License
· Photocopy of all partners National ID Card and passport photocopy
· Passport size photograph of all partners and mention in from who operate this account.
· For Private & public LTD Company
· TIN and VAT certificates of company
· TIN  certificates of all directors personal
· Trade license up to date 
· Memorandum and Association Article of the Society duly certified by law / constitution
·  Certificate of incorporation
·  Two copies photograph  of all managers duly certified by the supplier
· List of the officers of the limited company with signature.

Fixed Deposit (FDR)
The deposits are made with the bank a fixed period specified in advance. It is purely a time deposit account. The bank does not maintain cash reserves against these deposits and therefore the bank offers higher rates of interest against of the deposits. Interest is paid at rate determined by the length of the period of deposit the higher is the rate of interest. Loan is sanctioned against FDR
Document:
· 1copy of recent photograph of account holder.
·  Nominees photograph
Monthly savings scheme (MSS)
The account may be opened either singly or jointly. NBL offer four types of deposit can be open under this scheme 3 years, 5 years, 8 years, and 10 years. Accounts rules shall be the same. Monthly installment of deposit and the amount pay to the depositor after expiry of them shall be scrim.
	Monthly installment
      (tk.)
	                                          Matured amount

	
	3 years
	5 years
	8 years
	10 years

	500
	19,950
	35,700
	63,700
	85,800

	1,000
	39,900
	71,400
	127,400
	171,600

	2,000
	59,850
	107,100
	191,100
	257,400

	3,000
	79,800
	142,800
	254,800
	343,200

	4,000
	119,700
	214,200
	382,200
	514,800

	5,000
	199,500
	357,000
	637,000
	858,000

	10,000
	399,000
	714,000
	1,274,000
	1,716,000

	20,000
	798,000
	1,428,000
	2,548,000
	3,432,000

	30,000
	1,197,000
	2,142,000
	3,822,000
	5,148,000

	50,000
	1,995,000
	3,570,000
	6,370,000
	8,580,000





Monthly income scheme (MIS)
The MIS scheme a minimum deposit of 100,000 TK will be paid for a monthly benefit of 500 per every 100000 tk.
Benefits of monthly income scheme:
· The period of deposit will be 1,3,5 years
· Below 18 years children can open this account with their guardian
· Deposit of tk.100, 000 and monthly benefit of shall be acceptable under this scheme.
	Deposit amount  
	Monthly income

	1,00,000
	500

	2,00,000
	1,000

	3,00,000
	1,500

	4,00,000
	2,000

	5,00,000
	2,500

	10,00,000
	5,000

	15,00,000
	7,500

	20,00,000
	10,000

	30,00,000
	15,000

	40,00,000
	20,000

	50,00,000
	25,000

	1,00,00,000
	50,000











Millionaire deposit scheme (MDS)
The name of MDS scheme is NBL millionare deposit scheme. This deposit scheme period will be 4 years, 6 years, 9 years, and 12 years. The deposit value shall be 10 lac after maturity. But installment size and tenure shall be different.
Benefits of MDS:
· Deposit scheme period will be 4, 6,9,12 years. 
·  A Person is allowed to open more than one Account for various installments in a branch
· Below 18 years children can open this account with their guardian


Monthly installment, tenure and maturity value under NBL millionaire deposit scheme shall be as under:
	Monthly installment (tk.)
	Investment  period
	Terminal value

	18,125
	4 years
	
1,000,000

	11,245
	6 years
	

	6,715
	9 years 
	

	4,495
	12 years
	



Remittance:
Remittance is another important side of the bank. It makes our transaction easy. It plays a very vital role of bank customer service section. The main activities in remittance sector are following as:
· Pay order
· Pay slip
· TT( telegraphic transfer)
· DD (demand draft)
· Western money union  transaction 
·  X press money, Instant cash service. 
Clearing and Bills Department
This department is one of the income sources of bank take a fees for clearing transaction from the customers. This department has two main activities these are following as:
· Inwards cheque clearing
· Outwards cheque clearing

Dispatch division
 In this sector all types of official letter, proposal, sending pay order those activities are maintain. Dispatch plays and important role on Banking sector because all official letter are receive and send through this department. This department has also two major activities these are given below 
• In ward mail. 
• Out ward mail. 
 Cash division
Cash plays another important role of the bank. Because all types of transaction are stared from cash.  The whole transaction are divided into three parts Cash, Transfer and Clearing. The major functions of cash division are 
• Maintaining Surplus money Record. 
• Put entry on Cash Book. 
• Put entry on On-line transaction book. 
• Check the remittance transaction
Advance division
 Advance sector is the major earning points of Bank. The advance sector provides different types of loan such as: 
• CCS (Consumer Credit Scheme) 
• CC (Cash Credit) 
• Car Loan 
• House Building Loan 
• Lease Financing 
• SOD (FO) 
• SME (Small Business Loan)  
• Foreign LC and Local LC.

[bookmark: _Toc525298549]3.3.4 Preparing Charge Document

 Every bank has its corporate customers charge document. It is basically a set of some papers. Sometimes I am responsible to make the set of charge document. Charge document is basically a paper of legal identity. If the customers will do any illegal activities bank has the right to submit case against him by using the charge document. These are the things which are essential for making a set of charge document.
[bookmark: _Toc525298550]3.3.5 Printing & Photocopying

During the internship program, I sometimes had to print a supervisor. In NBL, printing is very easy. Customers bring different documents to different accounts. I also took pictures. In fact, in this task, I had to obtain documents from the client, copy them and return them to the person concerned. I create an archive document in Illustrator to find it easily.

[bookmark: _Toc525298551]3.4. SWOT ANALYSIS:


Strength: 
· NBL is the first generation private bank in Bangladesh.
· Banks have been successful in providing services and good faith throughout the country.
·  The National Bank has sponsors from different parts of Bangladesh. The most successful businessmen from different departments created this company. The result is a combination of different ideas and skills in the management of the bank, critical to success in the current competitive market.
·  The bank has a very efficient management and experience.
· Bank has many attractive deposit scheme 
Weaknesses:
· The Bank does not have a formal promotional activity. They do not offer any type of advertising or marketing activity. They do not even offer a lot of billboards.
·  The decision-making process of the bank is very centralized. No decision is taken without authorization from the central office.
· The leaders of the National Bank are less well paid than the other banks. Even the internship are paid nothing payment. This is how highly qualified human resources are discouraged from joining us.
Opportunity:
· National Bank manages a bank of companies. In our country, there is a great opportunity for retail banking. As a result, the National Bank can restore its brand image and provide retail banking services with commercial banking services.
·  The country's banking sector is being modernized in the country. People like to make money anytime, anywhere. The ATM card is getting popular in the country. National Bank can introduce an ATM system in the bank.
· The intention of the population has changed. Now they want to save more. They also want benefits in their economies. Then, the National Bank can introduce more products and systems.

Threats:
. 
·  In Bangladesh, after the economic reform, more private banks started operating in the country. They come with different types of attractive products. This has increased the completion of the banks.
· Reduce the value of the local currency. As a result, investment in banks is declining. In addition, inflation is rising in the country. People want to save money, but in many cases they cannot afford. As a result, banks get fewer deposits.
· People in the country are prone to bankruptcy. A few days ago, oriental bank has gret sufferings.

[bookmark: _Toc525298552]4. Findings and analysis: 
    
Findings:
· NBL is the pioneer of private banking in Bangladesh. . As a result, there is a large branch with 200 branches and many employees, which creates excellent employment opportunities.
· Changes are made to credit policy, loan and advance policy and provisions for provisions on an ongoing basis.
· Employees Managers involved in loan management recognize the right person to provide a loan to ensure recovery.
· The strength of the Bank lies in the senior management of the company and the financial strength of the sponsors, as they are well-known personalities in Bangladesh. This brilliant painting of the National Bank Limited helps to have a good image.
· Converting local and external conversions is an effective way for customers.
· Orientation The board of directors of his subordinates is very friendly.
· Special plans such as consumer credit programs, monthly savings plans, insurance plans, etc. They are very popular
·  Not an appropriate human resource in each department..
· NBL has lack of manpower to serve the growing customer demand. So they not are being able to provide service to the customer in efficient manner.
·  ATM facility introduced to this customer. But customers are not satisfied about this service.
Analysis of the data
· Line chart: Savings Account
· Line chart: Current Deposit
· Line chart: Monthly savings scheme
· Line chart: Millionaire deposit scheme
· Line chart: Fixed deposit (FDR)   
Savings account: 
                                     

Note: Every point of the line hart represents the monthly account opening data. This line chart show the trend of savings account in month of January is the height number savings account opened.  


Current deposit:

 
 Note: Each point in the line represents the monthly opening data of the account. This line chart shows the trend of current accounts in January to July. We can see that the height number current deposit accounts opened January and April.
Monthly savings scheme (NMS):

Note. Each point in the line represents the monthly opening data of the account .This line chart shows the trend of NMS in January to July. We can see that the maximum number of NMS account opened in March.




Millionaire savings scheme :( MDS)

Note: Each point in the line represents the monthly opening data of the account. This line chart shows the trend of MDS account in January to July. We can see that the height number of MDS account opened in April. 
Fixed deposit (FDR)



 Note: Each point in the line represents the monthly opening data of the account. This line chart shows the trend of savings account in January to July. We can see that the maximum number of FDR accounts opened in January because FDR interest rate is high this time. But now a day’s interest is low. So clients are not interested to open this account.                       
[bookmark: _Toc525298553]5. Recommendations and conclusion: 

I have emphasize a few things this will help the bank to improve the efficiency and quality of work. The points are:
· Management must develop appropriate planning for each position of the bank as a whole, as well as for all BNL branches
·   Management must design the jobs on priority basis.
· As the Department has decided to launch an online banking system, steps must be taken to implement this decision as soon as possible
· As a service provider, NBL must provide dynamic new services to serve people and conquer the target market.
· NBL required to recruit the skilled employee required for each job is required.
· Monitoring the observation and management of cooperation is essential.
· Must implement new investment programs to meet customer requirements in order to remain at the forefront of competition and better meet customer requirements.
· Ensure the latest technology used in banking services to meet customer demand
· NBL will offer ATMs across the country to meet customer demand









[bookmark: _Toc525298554]6. CONCLUSION:

Different banking functions are acknowledged day to day banking operation on my way to complete this internship.
From my beginning to the practical update to the customer service process throughout the practical direction of the NBL period in the Gulshan branch, I must do try to reach a consistent and tangible conclusion in a very safe way. I explained my experience the best in the different 
I think my achievements will be compatible with most bankers. Now, one day in the banking sector is more competitive. To reward performance, it is necessary to satisfy the customer by providing many useful and dynamic services. Like any content client that will tell other departments what services they can use, the customer's statement will be more effective than the commercial ad. People depend on people: it is a model of human civilization. As a result, customer satisfaction is becoming increasingly important in the private banking sector, especially in private banks. Since all the activities required providing services to its customers to satisfy them related to the fund management system, the NBL pays a lot of attention to the fund management system. NBL pay always a lot of attention to the supervision and management of the bank fund, which consists of a fund, capital, reserves, deposits, loans and advances. Currently, NBL is successfully managing these vital issues. However, to maintain their success and reach the peak of success, executives, directors and employees must have a clear and complete picture of reserves, funds, loans, capital and deposits. Liquidity and good control of the bank and continuation of its operations for the economic development of the country.






[bookmark: _Toc525298555]7. Appendix:

· https://www.nblbd.com/
· National bank annual report.
· Background of the national bank limited (online) available
· https://www.slideshare.net/general-banking-of-national-bank-limited-

Table: Account opening data of NBL ( Gulshan branch)

	Month 
	Savings 
	Current 
	NMS
	MDS
	FDR

	Jan-18
	65
	18
	30
	8
	45

	Feb- 18
	45
	14
	32
	10
	38

	Mar -18
	40
	12
	35
	9
	40

	Apr -18
	30
	15
	25
	12
	35

	May -18
	42
	10
	28
	7
	33

	June -18
	45
	8
	34
	8
	32

	July -18
	55
	10
	25
	10
	30
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