

An Internship Report 
on
“Retirement Policies and Facilities”
(A comparative view of United States & Bangladesh)

[image: ]




Nushrat Jahan Chowdhury



This report is presented to United International University, School of Business and Economics as part of the Bachelor of Business Administration degree requirements.




[bookmark: _Hlk101124536]An Internship Report 
on
“Retirement Policies and Facilities”
(A comparative view of United States & Bangladesh)

Submitted To:
Zinnatun Nesa
Assistant Professor
Dept. of Finance
United International University


Submitted By:
Nushrat Jahan Chowdhury
ID:111 173 054
Major: BBA in Finance
Trimester: 13th

School of Business and Economics
[image: ]United international university

Date of submission: 25th May, 2022
Letter of Transmittal
25th May, 2022
[bookmark: _Hlk101124580]Zinnatun Nesa
Assistant Professor
Dept. of finance
United International University

Subject: Submission of internship report.

Dear Madam,
I am submitting my internship report to you. I have tried my best to engage, obey as well as to identify the Retirement policies of USA and Bangladesh and highly focused on Bangladesh retirement facilities. Things have been mentioned was my own experience and understanding. To prepare my internship report I needed very much afford to collect information about USA retirement industry which I got from Data-Path Ltd and Bangladesh retirement facilities.
Meanwhile, I've discovered that the retirement plan industry is really beneficial to me, which will assist in future planning of my professional life. From the bottom of my heart, I sincerely appreciate your assistance in providing me with the opportunity to participate in the internship program under your supervision. 

Sincerely Yours,
Nushrat Jahan Chowdhury
Id: 111 173 054 

Certification of similarity index
[image: ]









Declaration of the student

I am Nushrat Jahan Chowdhury, a student of United International University in BBA program, hereby declaring that the internship report titled “Retirement Policies and Facilities” (a comparative view of United States & Bangladesh) has been prepared after the completion of my internship at Data-Path Limited under the intensive & academic guidance of Zinnatun Nesa, Assistant Professor, Department of Finance, United International University (UIU). 
I also guarantee that the work in this internship report is unique.


Nushrat Jahan Chowdhury
ID: 111 173 054
Department of Finance 










Acknowledgment
First and foremost, I want to express my thankfulness to Almighty Allah for granting me the ability to complete my report. Then I want to show my deepest appreciation to all the people who have given me this opportunity to complete this report. The report on the subject of “Retirement Policies and Facilities” (a comparative view of United States & Bangladesh) is prepared to fulfill the requirements of BBA program. I am quite grateful for the assistance, supervision, cooperation, and support I received from various persons while making this report. 
Many people have contributed to making this report. I would like to thank my academic supervisor of the internship program honorable Zinnatun Nesa ma’am, Assistant Professor (Department of Finance), at first for giving me the opportunity of preparing this report & for her effortful supervision.
Then, I would like to convey special thanks to the Office Admin department manager Kamruzzaman Milon, Assistant manager Farzana Haque , HR manager & Director KH. Fzale Rabbi of Data Path Ltd for being helpful to provide the information required for this report. I also like to express my special thanks to my team leader Ronald Rego who has given me all the training needed and helped me a lot to solve problems that I had faced during my internship period as well as helped me to understand retirement policies of abroad and Bangladesh.
I'd like to thank United International University (UIU) from the bottom of my heart and all of the people of my office who worked tirelessly to assist me in learning and completing my internship report and for providing me with such an opportunity to learn so much about the advantages of US retirement plans. I hope that my study will provide a clear picture of the United States' and Bangladesh's retirement programs.
Finally, I'd want to express my gratitude to my fellow coworkers for their unwavering support and genuine advice.


Executive Summary
During my last trimester of university life of BBA program, I have done my internship at Data-Path Ltd. to have a practical experience. The main topic of my internship report is “Retirement Policies and Facilities” (a comparative view of United States & Bangladesh). In this report I have provided a detailed overview of Retirement plan Industry and as an incorporated company of July Business services what are the activities and services Data-Path provides as well as compared this with Retirement facilities given in Bangladesh. During my internship at Data-Path Limited, I was assigned to the Office Admin team where I had to create different proposals and illustrations for our external sales team at July Business Service (USA) and, I had to communicate with various clients from USA about their Year End Reports. I have learned a lot about the different services and their related fees in the retirement plan industry (USA).I have also carried out a face to face interview with 4 conveniently selected professionals to get their view about their pension plan which are prevalent in Bangladesh. In total 4 persons have been interviewed with their expectation and current facts about retirement payment methods followed by their respected organizations. . 
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[bookmark: _Toc103454076]CHAPTER I: INTRODUCTION

[bookmark: _Toc103454077]1.1 Background of the Report
Internships are a graduation requirement for Bachelor of Business Administration (BBA) students. Internship is a program in which a student undertakes formal employment at a company in order to get real-world experience of the corporate world, as well as valuable working skills and experience. Only classroom study of the students cannot make a student capable enough to handle actual work life. 
On November 1, 2021, I began working in the business world as an intern at Data-Path in order to gain practical experience. The internship program lasted four months. This report is basically on the retirement facilities given in Bangladesh. This report shows the difference between USA and Bangladesh’s retirement facilities.
[bookmark: _Toc103454078]1.2 Objective of the report
This paper examines the retirement facilities available in the United States and Bangladesh.
Data and related information were gathered from a number of sources to compile this research. I learnt a lot about the 401(k) industry in the United States and how it works while conducting this research. It helped me gain a better understanding of the 401(k) industry in the United States, as well as retirement policies and some quite useful database and processing tools.
[bookmark: _Toc103454079]1.3 Methodology of the report
For this study, methodology refers to the use of a variety of methods. I had gathered all of the necessary information to finish this. It is possible to give a brief description of the information obtained in this section.
Sources: I used both primary and secondary sources to compile the data for this study.
a) Primary sources: The term "primary source of data" refers to data collected directly from the field. I had collected information from google and different websites. I have gone through some previously written reports and articles on the topic.
b) Secondary sources: Secondary data is critical for conducting a successful study and producing qualified results. I was able to gather information using the Data-path and July Services databases' preserved data. I also conducted research and attempted to identify parallels and contrasts in order to differentiate retirement policy of Bangladesh and the United States.
[bookmark: _Toc103454080]1.4 Scope and limitations of the study
I encountered numerous hurdles and challenges while preparing this paper, and it was really difficult to overcome them. I finally got it together. The restrictions are:
• It was quite tough to comprehend the United States' retirement policy.
• A brand-new industry.
• The industry is lacking in information.
• Different organizations in Bangladesh use different retirement policies.
But by the grace of Almighty I overcame all of this.
[bookmark: _Toc20301534]
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CHAPTER II: COMPANY AND INDUSTRY PREVIEW

[bookmark: _Toc103454082]2.1 Company Analysis

[bookmark: _Toc103454083]2.1.1 Company Overview and history
Incorporated with July Business Services in, Data-path Limited is an outsourcing company in Bangladesh. July Business Services is a well-known retirement planning company in the United States of America. In 2005, Data-path Limited began operations with a tiny office in Uttara on a trial basis. It proceeded full steam ahead after legally registering as a personal restricted employer in the Register of Joint Stock Companies (RJSC) in 2008. It had less than ten staff throughout its early years. Data-Path Ltd now employs 230 people.

[bookmark: _Toc103454084]2.1.2 Product/service mix 
July Business Services is a professional services corporation committed to offering business clients with targeted retirement packages and other administrative services. We carefully collaborate with employers and business partners to provide custom-tailored solutions that fit their specific objectives. Our consultants provide hands-on assistance with plan execution and format functioning. For many years, they've worked with clients ranging from small, closely owned firms to large/big multinational corporations operating in the global economy. It first opened its doors in 1995. July had around 250 retirement graph clients and 5 employees by the end of 1996.
Today, JULY’s Outsourcing Services for TPAs coordinates leadership and team strength from our US and Dhaka offices.”

[bookmark: _Toc103454085]2.1.3	Operations
The many departments of Data-Path Limited are responsible for the services they provide. There are two sorts of departments in this group. One is for departments that are related to July, and the other is for departments that are completely unrelated to July. July Business Service is linked to both types of departments, either directly or indirectly.

July Related Departments

Departments that are closely related to July are included in the July Related Departments category. These sections are only concerned with July's direct clients' retirement plans. Below is a list of their actions–
a)	Office Admin/Sales
•	Promoting and selling new client plans.
•	Communicating with new clients
•	Keeping in touch with July, the financial advisor, and other TPAs.
b) Erisa Consulting/ Plan Doc
•	The Erisa team designs and prepares the Plan Document for the client in general.
•	Updates any amendment.
c) Plan Administration
•	It calculates and distributes payroll and contribution amounts using retirement software.
•	Tests for compliance.
d) Accounting
•	Accounts receivables are calculated and recorded by this team.
•	Check the fund worth of clients and other participants based on their investing profiles.
•	Calculates the monthly charge.


Independent Departments

Other departments handle responsibilities that have nothing to do with July. These divisions are either solely concerned with Data-operations path's or with the retirement plans of TPAs other than July. Nonetheless, July is aware of these departments and provides ongoing assistance to help them run Data-path as efficiently as possible. Their activities are listed below –
a)	Outsourcing
•	Performs retirement plan distribution reports for TPAs other than July.
•	They prepare tax compliance forms for given TPA too.
b)	Human Resource
•	Performs management duties in the Dhaka office of Data-path Ltd.
•	Responsible for the hiring, firing, and training of Data-path staff.
c)	Software Development
•	Create software.
•	Its current efforts include the launch of software such as RELIUS.
d)	IT support
•	Provide a wide range of IT services, from troubleshooting staff computer issues to server maintenance.
•	Also in charge of installing numerous technologies in the office.

[bookmark: _Toc103454086]2.1.4	SWOT Analysis
[bookmark: _Toc20301552]Such retirement industry generally does not exist in Bangladesh. It is a strength as well as opportunity to do something unique planning of retirement. It may influence Bangladesh government to start such industry of retirement for better planning of retirement policies and facilities. Though Data-Path Ltd. is cooperating July Business Services operating in USA and works for USA retirement issues, it may be an example for us to follow as it is totally a different type of industry. But there is also weakness and threat. As it is a new company it is quite difficult to make people understand the importance of retirement planning of employees. Employers here are not that concerned regarding retirement planning of their employers. Moreover, it has been working for USA Company. People may think as it is working for a developed country already, it can’t influence retirement planning for such developing country like ours. It is a big weakness and threat for the company.




[bookmark: _Toc103454087]          CHAPTER III: INTERNSHIP EXPERIENCE

[bookmark: _Toc103454088]3.1 Position, duties, and responsibilities 
[bookmark: _Toc20301554]My overall experience I got in the internship program is from that department as I was working for that department. Office admin department mainly works on Preparing Different types of proposals and Illustration according to the customer need. They communicate directly with the external and internal sales team to setup different Plans for new clients and existing client. They also work with advisors around USA to help them bring new clients and setup various type of Plans. Office Admin department is responsible for tagging various type documents. After tagging they send these documents to the clients & notifying them to sign the documents. They compile and provide Year End Reports to the clients. 
[bookmark: _Toc103454089]3.2 Training
Training I got of the work activities are listed below:
• Prepare Proposals.
• Setup Plans for new Plans In internal software “UNIFY”.
• Prepare illustrations to support the USA sales team.
• Uploading Financial Statements to the Correct Active Plan.
• Preparing and sending Compliance Reports to clients.
• Tagging various documents sending for E-Signature or WET Signature.
• Preparing and sending Compliance Reports to clients.

[bookmark: _Toc103454090]3.3 New skills developed
During internship, a student can work at a company to obtain real-world experience, gain valuable work skills, and gain real-world knowledge of the corporate world. I had the opportunity to work with Data-Path Limited and obtained a thorough understanding of retirement policy.
a) Knowledge about the US Retirement Plan industry
I've learned a lot about the US retirement plan market because Data-Path Ltd is an outsourcing firm that acts as a third-party administrator for US pension schemes. These plans are kept and held by employers, insurance companies, trade unions, the government, and other groups.
b) Got to know about some high valuable Software:
In some useful applications, I learned and managed my work. Just like
• Unify (Database Software): The Data-Path Software Development Department created this database software. Plan information, company information, service-related changes, task assignment, and internal workflow are all managed by this program.
•E-copy Desktop & Nuance Power PDF: This is also a piece of internal work-related software for editing PDF files. This software helps us to split and tag for e-signature. E-copy used it for Spiting the Financial Statement that is provided by the clients or their advisory firms. We must split with this software and place them to their correct plan.
• Relius (Processing Software): Relius is a paid processing program developed by Data-Path Ltd. It is used to calculate the funds, money, and assets for each participant.[image: ]
c) More proficiency in Microsoft Excel
I attended numerous short-term Microsoft training programs. This ability improved my work level in the future and made my life easier.
d) Improved personal skills / decision making
During my internship, I enhanced my skills by learning how to efficiently complete a task or work. I've improved my previous talents while also learning some new ones. I'm hoping that this will help me advance in my job.


e) Corporate Behavior
Lead is fantastic for every form of organization. I figured out how to act appropriately towards various members of the association. I have also learned how in the corporate world you must show respect by your behavior not by calling someone Sir or Madam.
f) Time management and priority setting
Having assigned task that has to be done timely helped me to create sense of supervising time and set my priority which allowed me to complete my tasks daily. Also, my office is at Mohakhali, and I am living in Shyamoli. Each working day I was expected to reach office at 9am.This wasn’t an easy task for me because it is getting difficult in Dhaka city to reach office at office hour. But I managed to be on time almost every day.
g) Improved personal skills and decision making
For this internship opportunity, I improved & developed many personal skills. In some cases, I had to make decision on my own to complete the task. Which allowed me to be more confident in my work at Data-Path Ltd? 
h)  A greater sense of professionalism
Working in an unfamiliar atmosphere put me to the test. It was tough to become acquainted with the new terminology. I figured out how to adapt and investigate the work environment. Directly I have a better sense on how to be a responsible & liable for the work I do.
i) Communication
In corporate world communication is everything, every day I had to communicate with my fellow Interns who are working with me. I had to discuss my problems with my team lead and manager. Also, I had to report to them daily. So, these discussions and reporting’s made my communication skills strong. 
j) Being more careful and sincere
In Data-Path I had to work with confidential data. So, any kinds of leak of these confidential data are punishable by the USA Law. I had been careful & responsible on where I am sending this data. I really had been careful about delivering the correct data to the correct person.
[bookmark: _Toc103454091]3.4   Intern Diary 
My internship started on 1st November 2021 and ended on 28th February 2022. I started my work on internship report from the end of December. From November1 to December20 I fully concentrated in adjusting to a new environment and understand the activities of the company. I took more two months extra to prepare my report in an appropriate way. So, how I prepared this report during my internship is written below-
· 1st November- 20th December, I gave myself time to understand the company, it’s environment and its activities.
· 21st December- 15th January, I prepare the first parts of the report to go proceed towards the main topic.
· 16th January- 28th February, I completed analysis on the company and the industry. I search on internet, talked to many people of my office to better understand the industry.
· 1st march- 30th March, I worked on the main topic which was “Retirement policies and facilities”. I took interviews, did an analysis on what are people’s expectations, what they are getting after retirement, are they investing or not and how they are running their families. It was a very interesting part of my report. I put all those in my report.
· 31st March-15th April, I worked on the overall report, changed it to some extent, checked plagiarism and modified it, wrote the conclusion chapter of the report.
· 16th April, I fully prepared my report and checked it. 
17th April-18th April I worked on table of contents and submitted it to my honorable internship supervisor Zinnatun Nesa ma’am.  



[bookmark: _Toc103454092]CHAPTER IV: INDUSTRY ANALYSIS

[bookmark: _Toc103454093]4.1 A Comparative Analysis between USA and Bangladesh	
Although there is a retirement plan system in place for government employees, it is insufficient for private sector employees in Bangladesh. It is not as well-organized as the United States' Retirement Provident Fund. A retirement plan ensures that an employee will have a financially secured and stable existence after they retire. It offers them hope that in the event of a more serious financial disaster, they will be able to survive. As a result, I'm now stressing the differences between Bangladesh's existing retirement plan structure and that of the United States.

[bookmark: _Toc103454094]4.1.1 USA Retirement Policy
In addition to salary, firms in the United States provide a variety of benefits for their employees. Indeed, benefits account for a bigger share of the total cost of doing business with employees. In other cases, the firm covers the entire expense of these benefits, such as paid vacation days, which are totally covered by the employer. Employee benefits are frequently provided and obtained at a cost shared by both the employee and the employer.
Employers frequently provide perks or advantages to employees to encourage their physical, financial, and mental well-being, such as health and life insurance, vacation time, disability income, and retirement plans, among other things. Some perks are designed to shield employees from substantial financial hardship as a result of unforeseen or unpredictable disasters. Others help to maintain workplace stability and productivity by improving employee morale and qualifying competitive recruitment methods. This is Employee benefit plan. 
Employee benefit plans are often fall into two broad categories:
1. Welfare benefit plans that offer a variability of benefits ranging from vacation pay to health and life insurance.
Welfare Benefit Plans
•	Medical or hospital care.
•	Surgical care.
•	Benefits given in situation of sickness, disability or death.
•	Vacation benefits.
•	Apprenticeship
•	Day care centers.
•	Scholarship funds.
•	Prepaid legal services; or
•	Other benefits described in Section 302(c) of the Labor Management
•	Relations Act of 1947 (Taft-Hartley Act). This includes holiday and

2. Plans that provide retirement income through pension benefits.
Employee pension benefit plans include plans that provide any of the following categories of benefits:
• Pension benefits based on age or service.
• Benefits for disabled retirees.
• Benefits accrued as a result of accumulating savings.
• Individual account schemes, such as profit-sharing plans; or income deferral periods up to and including the termination of employment.
Employees might be given a percentage of the company's revenue created as a result of their work through a profit-sharing scheme. The amount donated to the plan each year is at the discretion of the employer, who is not required to base the payment on actual profits.
There are many other types of Retirement Plan in USA. Those are- 401(k) Plans, SIMPLE Plans, Money Purchase Plans, Stock Bonus Plans, Employee Stock Ownership Plans (ESOPs), SAFE HARBOR 401(k) Plan etc. 
[bookmark: _Toc103454095]4.1.2 Bangladesh’s Retirement Policy
A government servant has been granted on his/her retirement from public service on the basis of qualifying service rendered and number of last advantages drawn. The government servants are given or entitled to pension from the very beginning. But at present pension system has been introduced in many autonomous organizations such as universities, nationalized enterprises, banks, etc. The government employees receive their pension from the government and officials of such autonomous organizations receive their pension from their appointing authority. 
There are some types of Pensions:
Compensation pension
This pension is offered to government personnel who have lost their positions as a result of the government's decision to reduce the size of particular institutions in order to maintain them economically viable.
Superannuation Pension
When a government employee is forced to retire at a specific age set by the government, superannuation pensions are paid. The Public Service Act of 1974 established an age limit. As a result, after completing 57 years of service, an employee retires. The government recently increased the retirement age for judges and teachers at public universities to 65 years. The main issue in this scenario is that the precise birth date is not always known, thus the date of birth is guessed, and some logic is lost.
Retiring Pension
According to US law, if a public servant has completed 25 years of service, the government may retire him or her at any moment without giving a reason. However, any other entity that appoints authority has no authority to carry out or exercise this power. A subordinate appointing authority must make a recommendation to the relevant ministry if an employee desires to retire after 25 years of service. The issue of gazette officials' retirement would be submitted before Bangladesh's President for his approval.
Family Pension
Family pension refers to the amount of money given to a pensioner's family when he or she passes away. In the case of a family pension, a public servant may propose one or more members of his or her family as nominees for the full or part of his or her family pension while still in service. In the absence of a nominee, and if the pensioner's wife or any other family member is unavailable, the pensioner's last controlling authority will decide who would receive the family pension and gratuity. However, it should be noted that the requirements for family pensions varies depending on who is nominated.
Retirement Benefits
[bookmark: _Hlk99912457]The cessation from one's occupation or active job is known as retirement. Retirement is a time when people transit from one job to another. Retired government and parasitical organization personnel are eligible for retirement benefits. A retired public servant is entitled to numerous benefits at retirement in every country.
Leave Preparatory to Retirement (LPR)
A retired public servant is allowed to take the leave. Such leave may extend beyond the date of retirement, but not beyond the completion of the fifty-eighth year of age. And if he takes such leave before his or her retirement date, his or her retirement will begin on the date the leave expires.
Gratuity
After 25 years of pensionable service, the government currently enables a retiring worker to receive a gratuity of up to 80% of his or her emoluments. A retiring public servant is now entitled to a gratuity instead of 50 percent of his gross pension, which he must renounce at the rate of Tk 200 per taka. The remaining 50% of a retiree's gross pension can likewise be surrendered at a rate of Tk. 100 for one taka.
[bookmark: _Toc103454096]4.2 Retirement Policies, facilities and expectations analysis
As we can see there is a lot of differences between Bangladesh and USA after retirement policy. To know it very practically I have conducted interviews of people. I took interviews of 4persons. So now I am going to describe the process, procedure and the assessment of the interviews. 
[bookmark: _Toc103454097]4.2.1 Process
I found interviews as per the instruction of my internship supervisor honorable ma’am as most appropriate way to get knowledge about what facilities a retired person getting, where they are investing the money, what were their expectations, are they satisfied or not, how they are running their family and if a person is not retired what are his/her expectations as well as planning after retirement. Interview is the best possible way to know it from them. We all know in abroad and in Bangladesh facilities given after retirement differs much. I have conducted the interviews of people living in Bangladesh. 
[bookmark: _Toc103454098]4.2.2 Procedure
I had decided to sit in front of the chosen persons and take their interviews. In messenger or over call I thought there may poorly net connection or network issue, there may arise misunderstanding regarding the questions and the answers and many other issues. But as I am doing job it was also difficult for me to conduct the interviews meeting the people. Also, my off days are Saturday and Sunday where the people who are not retired yet have their off days on Friday and Saturday. Retired people may also busy doing something. So, it was only possible to take the interviews on Saturdays or after office on working days. By the grace of almighty I managed 5 people to conduct the interviews. I had to meet them in different places. So, the interviews started. Both retired and non-retired people took the interview seriously which I must appreciate. I meet 3people on my off days and 1person after office. Unfortunately, the 5th person backs off just before the interview because some urgent work came up, I couldn’t take her interview. The day after that Ramadan began so it wasn’t possible for her to get time to give the interview. Ultimately, I had to finish the interview session with 4persons. The 4persons interviews are given below-
Case-1
Retired Senior officer (A Govt. Owned Bank) 
Q. Assalamu-alaikum. Are you retired?
- Walaikum as Salam, yes! I’m a retired person.
Q. When did you retired?
- Many years have passed. I have retired in 2012.
Q. What type of facilities are you getting?
- If I talk about facilities, as being a govt. employee, I get- Provident fund, Pension, Eid Bonuses and gratuity. It is really very important for a person to have enough money after retirement to remain independent and self-sufficient. But in our country, it is hard to depend on that money as the amount is not enough. Nowadays newly retired people are getting more facilities which we didn’t get also.   
Q. Are you satisfied with the facilities you getting?
- To be very honest I am not satisfied as in other countries retired people have more facilities than us. They get insurance facilities, pension, gratuity, residence facilities, medical allowances so on. They are getting almost every other necessary thing after retirement. In our country when we need more facilities, we get less. 
Q. What were your expectations?
-  A retired public servant is entitled to several benefits at retirement. I was expecting that more facilities would be given. Like- Insurance, other yearly bonuses, residence facilities to every govt. employee, medical allowances that satisfies our future needs. 
Q What are you doing with your pension?
- As I retired quite ago, I didn’t plan much. I didn’t invest the money anywhere. I spent my pension money in building up my flat. This is the flat where I live now. And a little amount of pension money I kept in a bank.
Q. How your family is running?
- I have 4 daughters. 3 of them are married and 1 is doing job. My wife, I and our youngest daughter live in my flat and alhamdulillah everything is going well. A word used to describe this is "family pension." The family pension is the pension that a pensioner's family is entitled to upon his or her death. In the case of a family pension, a public servant who is still working at any time might name one or more members of his or her family as successors or nominees for the entire or partial payment of his or her family pension. I hope they will get it if I am not here to take care of them.






Case-2
Sales Officer of a private company of technological product
Q. Are you retired?
- Oh No, not yet. I am still far behind from being old to retire. 
Q. When will you retire?
- Maybe 25 to 30 years later.
Q. What are your expectations?
- My expectation regarding retirement is low in Bangladesh. Maybe I will shift abroad.
Q. In abroad what are your expectations after retirement?
- In abroad much facilities like home, medical allowances, bonuses, insurance, children education insurance, good amount of pension, gratuity and many more advantages are given. I want to get all of these. There are several benefits provided by employers in such country like USA. For the benefit of the employees along with wages. Benefits are now accounting for a growing share of the entire employee-related cost of conducting business. In some cases, the employer covers the entire cost of these benefits. Paid vacation days, for example, are totally supported by the company. Employee benefits and advantages are frequently provided and obtained at a cost shared by the employee and the company. Employers in such countries often offer benefits and advantages to promote the financial and mental well-being of their employees and their families such as vacation time, disability income, health and life insurance, retirement plans etc. Benefits are planned to protect employees from facing serious financial hardship due to unforeseeable disastrous events. I want to get such benefits after retirement.
Q. Plan with the pension?
- As it is a matter of going abroad, I don’t have any plan yet.
Q. Won’t you invest it in business?
- I would think about it if I was supposed to be in Bangladesh. As in abroad I will be doing job I don’t have any intension to do business. Rather I want to be successful in my job career.
Q. How will your family survive?
- I have one son and one daughter. I hope they will be established also in that time. Moreover, I will lead a good life with all the facilities will be given in abroad after retirement hopefully. 
Case - 3
Supply Manager of a private company of vehicle solution 
[bookmark: _Hlk99821181]Q. Are you retired?
- No. Still, I have long way to go.
Q. When will you retire?
- May be 15yrs later if I continue my job here.
Q. What are your expectations after retirement here?
- My expectation regarding retirement is low in Bangladesh as not much facilities are given. If I stay in Bangladesh then I need pension, medical allowance, insurance facility, family pension, provident fund after retirement. As it is not an govt. organization so it’s hard to expect much more facilities.
Q. Plan with the pension money?
- I want to invest it to remain dependent on my own money in future and for my children’s higher studies. Education cost is getting higher day by day. If they want to go abroad for higher studies, I want to use my pension money to some extent. Moreover, future is totally uncertain so if any bad situation or major sickness arrives in future, I will need money. So, I will keep some money in a bank for future.
Q. Won’t you invest it in business?
- I really want to. I want to start a small business before my retirement and after retirement I want to make it a big business. But depends on the pension money that will be given. I can’t depend on that money for everything as you know in Bangladesh the amount is not so higher in a private organization.
Q. How will your family survive?
- I hope in that time I will be able to make my children qualified enough to become successful in life and survive by their own money. Hoping they will also contribute to the family. 
Case- 4
Retired school Teacher (---------------high school)
Q. Are you retired?
- Yes. I’m a retired school teacher.
Q. When did you retired?
- In 2018. 4years have passed.
Q. What type of facilities are you getting?
- I am getting pension money every month. It’s supporting me to support my family. Though the amount is not that much.
Q. Are you satisfied with the facilities you getting?
- If I talk about satisfaction then it’s ok. Not dissatisfied. I am getting the facilities that a school teacher gets in Bangladesh after retirement. It was expected. But yes, in Bangladesh much facilities are not given. Life expenses are getting higher day by day. It is very hard to live a good life here.
Q. What was your expectations?
- My expectations were moderate. But now expenses increased so much that I feel some more facilities should have been given. 
Q What are you doing with your pension?
 - I have invest some money in a business. Some profit is coming. Some money I kept as deposit in a bank for future necessities. 
Q. How your family is surviving?
- My two sons and one daughter are established now. They are dependent on their own money. They are contributing to the family.
[bookmark: _Toc103454099]4.2.3 Assessment
I got different expectations regarding retirement facilities given and answers from different persons. They have different life and so their expectations. Now, I am going to write about assessment of the interviews-
•	Facilities given
In Bangladesh people of both public and private organizations are getting facilities after retirement. But if I compare facilities given to govt. employees and private organization’s employees it is clear to all of us that public organization’s jobs are way too secured than private organizations because of the facilities given. The government servants are entitled to pension in Bangladesh from the very beginning. From some years pension system has been introduced in many autonomous organizations such as universities, nationalized enterprises, banks, etc. In Bangladesh the government employees receive their pension from the government and officials of autonomous organizations mentioned above receive their pension from their appointing authority. The people whose interviews taken by me commonly get retirement pension and gratuity. Accommodation facility, family insurance, appropriate medical allowances are not broadly given in Bangladesh. Private sectors employees are not seeming to stay there forever as not much facilities are given after retirement. But nowadays private organizations also trying to meet peoples after retirement needs. 

In public organizations, more facilities are given than a private organization. In public organization employees get paid in the situation when they are severely sick and unable to work. They also get pension on time. Nowadays, private organizations also understood the importance of retirement policies and facilities. They are also trying to give employees the benefits they deserve.
•	Satisfaction regarding after retirement facilities
As per the interviews taken by me, around 80% of the retired people are not satisfied with the facilities they are getting. Most of them had higher expectations which is not possible in such developing countries like Bangladesh. Hardly around 20% of retired people are satisfied either because they had limited expectations or people holding quite higher positions. Otherwise, facilities given to retied people who are old enough are not satisfactory according to me. In such age they require more facilities to remain self-dependent and self-sufficient. 

Moreover, people have nothing to do if they feel dissatisfied because in such a developing country, we can’t expect facilities like abroad. 
•	Expectations
From the interview session I came to know their expectations are basically to get the facilities to remain self-dependent and self-sufficient after retirement. As I have already mentioned whether they are satisfied or not their expectations came up. It is very natural because in other countries retired people get many more facilities. Medical, surgical, and hospital care; sickness, disability, and death benefits; vacation benefits; prepaid legal services; or any benefit defined in Section 302(c) of the Labor Management and Relations Act of 1947 (Taft-Hartley Act), including retirement pension, gratuity, and family pension. So, if we compare those facilities with facilities given in our country, we can clearly see those don’t fulfil our expectations. People of our country know it’s not possible for such a developing country to meet those facilities but some other benefits should be given such as appropriate medical facilities after retirement, accommodation facility, good amount of pension money and family insurance. 
•	Whether they are investing somewhere or not
70% of the retired people are investing their after-retirement money in small businesses or making deposit in a bank. After retirement most people of our country normally don’t think about joining job again. They think of starting a small business or they start running a business before their retirement. After retirement they give their time in their business and makes profit. People who don’t want to take risk generally don’t do business with their after-retirement money. Rather they deposit the money in banks and get interests. 30% of people don’t invest the money. They use the full money on their children or to survive till they die. 

If we talk about why some people are not actually investing there could be another major reason which is the amount given is not sufficient to them for investing somewhere at such age.
•	How they are running their families
[bookmark: _Toc20301560]The people who retired are not basically dependent on the after-retirement money to run their family as we can see on the interview session. They educate their children to take the responsibilities of the family. They keep the money for bad days or to remain self-sufficient. As per the interviews taken 80%n of them are not planning to depend on the after-retirement money to run their family. 20% of them are to some extent dependent on that money to run their family in future. But in reality, it is not possible for everyone. Everyone has different life and faces different circumstances. They may need to use their after-retirement money to run the family even in their old age. Moreover, family pension is given with which they run their family sometimes. They are investing after-retirement money in business or banks from where they get profit. It helps the family to lead a good life even after retirement.






















[bookmark: _Toc103454100]CHAPTER V: CONCLUSIONS AND KEY FACTS

[bookmark: _Toc103454101]5.1 Beneficiaries in terms of USA and Bangladesh’s retirement policy
[bookmark: _Toc103454102]As we can see in accordance with our analysis that in USA many facilities are given but in Bangladesh facilities are limited. This is the reason behind dissatisfaction and reluctance to invest pension money. It becomes quite difficult for a retired person in Bangladesh to allocate pension money for different needs. Along with pension and gratuity, the United States provides medical or hospital care, surgical treatment, benefits in the event of sickness, incapacity, or death, vacation benefits, apprenticeship, day care facilities, scholarship money, and prepaid legal services, among other things. And gratuity money is enough there to start a small business after retirement. In our country some specific facilities are given. Insurance, child education insurance, enough gratuity and pension money are not given which is necessary. They either can invest it or can put it in a bank for future necessity. Especially medium or lower position holder people are deprived of the benefits they should be given. So, it is high time for the government to make plan of retirement benefits for the people working before their retirement. Their expectations and necessities should be addressed before making retirement plan. It should be well prepared. In USA proposals showing different scenarios are given to the employers to better understand which retirement plan can be beneficial for their employees. How much contribution will be given by the employer and employee should be determined earlier. Government should focus on the retirement industry and inspire to make better plans. It will help the government as well. Only the government alone can’t handle all things regarding retirement. More professional people should be hired for this. People handling the responsibilities should be more thoughtful while planning retirement policy and facilities. Employees also need to be alert regarding the facilities they should be given. In our country retirement industry is not well established yet. So, to implement all these at first retirement industry should be established well to propose different ideas and scenarios regarding retirement. 

5.2 Conclusion 
So, this is the overall picture of the retirement policy and facilities of Bangladesh, people’s expectations and how people are accepting it. I have tried my best to show clearly regarding the topic. I do believe there is no boundaries of knowledge and admit that my report has limitations. There is more information to describe. There is more scope left to know more about Retirement Policy of Bangladesh. I have completed my report here. 
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