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Executive Summary
The report is about the general banking activities of Dutch-Bangla Bank Ltd. DBBL started its operation as Bangladesh´s first joint venture Bank. M Sahabuddin Ahmed as the founder chairman of the Bank and DBBL foundation. The focus of the Bank has been financing high-growth manufacturing industries in Bangladesh. DBBL is a commercial Bank. DBBL do all of the general banking activities like; account opening, fund transfer, remittance, clearing, pay-order, card division, Internet banking and agent banking etc. DBBL is the pioneer of the plastic money. DBBL provides debit card, master card, visa card and credit card as a loan. DBBL focus is on CSR. DBBL is the pioneer of this section. DBBL has become one of the largest donors in Bangladesh. DBBL has won numerous international awards because of its unique approach as a socially conscious bank. DBBL is the first bank in Bangladesh to be fully automated. The Electric-Banking division was established in 2002 to bring modern banking service in Bangladesh. 

Part-1

Introduction

1. Introduction
All over the world, the dimension of Banking has been changing rapidly due to Technological innovation and Globalization. Banking in Bangladesh has to keep pace with the global change. Now Banks must compete both as local institution and foreign one.

The declaration of the Government’s bold and far-sighted decisions to allow banks in the private sectors to play its due role in the economy of Bangladesh, have started the process of creating new and dynamic financial institutions. One such institution is the Dutch-Bangla Bank Ltd. (DBBL). At present; the emergence of Dutch-Bangla Bank Ltd. is an important event in the private banking arena of Bangladesh.
DBBL’s focus is to provide one counter service to clients covering: Commercial Banking (Deposit Accounts), Consumer Banking (Retail Baking), Foreign & Inland Remittances, Financial Services, Corporate Banking, Asset & liability management, Liquidity & capital Resources Management, Information technology, Human Resources.

DBBL Internet banking enables customer to access his/her personal or business accounts anytime anywhere from home, office or when traveling. Internet Banking gives customer the freedom to choose his/her own banking hours. It can save time, money and effort. It’s fast, easy, secure and best of all.

1.1 Origin of the report

This report has been prepared as a plan of the internship program which is an important part of BBA program. The internship was started on 4th November, 2018 and ended on 3rd January, 2019. The report titled is “General Banking activities of Dutch Bangla Bank Ltd. The report was assigned by Dr. Md. Hasanur Raihan Joarder, Professor, School of Business & Economics and Director of IBER.

1.2 Purpose of the report

The purpose of the report is to describe and analyze the general Banking Activities of Dutch- Bangla Bank Ltd.

1.3 Objective of the report

The objectives of the report are:
1) To identify the general Banking Activities of DBBL.

2) To describe the general Banking Activities of DBBL.

3) To discuss the problems & recommendations of the DBBL, Mohammadpur Branch.

1.4 Methodology

This report has been prepared relying on primary & secondary data sources.

Primary Data
This data has been obtained through personal experience. In my Internship period, I observe and learn the banking activities of DBBL. 
Secondary Data

This data has been obtained through internet browser, others report, journal and newspaper etc.
1.5 Limitation of the Report

Every step has some limitations. This report isn’t beyond this rule of limitations. The limitations are noted below-

1) Busy Working Environment.

2) Short time period.

3) Unclear Information.

Part- 2

Company Profile
2.1 Brief History 

Dutch-Bangla Bank Ltd. started its operation as Bangladesh's first joint venture bank. The bank was an effort by local shareholders spearheaded by M Sahabuddin Ahmed (founder chairman) and the Dutch company FMO. From the onset, the focus of the bank has been financing high-growth manufacturing industries in Bangladesh. The rationale being that the manufacturing sector exports Bangladeshi products worldwide. 
Dutch-Bangla Bank Limited is a commercial bank. The Bank was established under the Bank Companies Act 1991 and incorporated as a public limited company under the Companies Act 1994 in Bangladesh with the primary objective to carry on all kinds of banking business in Bangladesh. The Bank is listed with Dhaka Stock Exchange Limited and Chittagong Stock Exchange Limited. DBBL- a Bangladesh European private joint venture scheduled commercial bank commenced formal operation from June 3, 1996. The head office of the Bank is located at Senakalyan Bhaban (4th, 5th and 6th floor), 195, Motijheel C/A, Dhaka, Bangladesh. The Bank commenced its banking business with one branch on 4 July 1996.
Dutch Bangla Bank Limited (DBBL) is a public limited company by shares, incorporated in Bangladesh in the year 1995 under companies Act 1994.  With 30% equity holding, the Netherlands Development Finance company (FMO) of the Netherlands is the international co-sponsor of the Bank. Out of the rest 70%, 60% equity has been provided by prominent local entrepreneurs and industrialists & the rest 10% shares is the public issue. During the initial operating year (1996-1997) the bank received skill augmentation technical assistance from ABN Amro Bank of the Netherlands.

Dutch Bangla Bank other focus is Corporate Social Responsiblity (CSR). Dutch Bangla Bank is the pioneer in this sector and termed the contribution simply as 'social responsibility'. Due to its investment in this sector, Dutch Bangla Bank has become one of the largest donors and the largest bank donor in Bangladesh. The bank has won numerous international awards because of its unique approach as a socially conscious bank. 
Dutch Bangla Bank was the first bank in Bangladesh to be fully automated. The Electronic-Banking Division was established in 2002 to undertake rapid automation and bring modern banking services into this field. Full automation was completed in 2003 and hereby introduced plastic money to the Bangladeshi masses. Dutch Bangla Bank also operates the nation's largest ATM fleet and in the process drastically cut consumer costs and fees by 80%. Moreover, Dutch Bangla Bank choosing the low profitability route for this sector has surprised many critics. 
Dutch Bangla Bank had pursued the mass automation in Banking as a CSR activity and never intended profitability from this sector. As a result, it now provides unrivaled banking technology offerings to all its customers. Because of this mindset, most local banks have joined Dutch Bangla Bank banking infrastructure instead of pursuing their own.
2.2 Vision
“To become a leading banking institution and play a pivotal role in the development of the country”
DUTCH BANGLA BANK dreams of better Bangladesh, where arts and letters, sports and athletics, music and entertainment, science and education, health and hygiene, clean and pollution free environment and above all a society based on morality and ethics make all our lives worth living. DBBL’s essence and ethos rest on a cosmos of creativity and the marvel magic of a charm life that abounds with sprit of life and adventures that contributes towards human development.

2.3 Mission 

Dutch-Bangla Bank engineers enterprise and creativity in business and industry with a commitment to social responsibility. "Profits alone" do not hold a central focus in the Bank's operation; because "man does not live by bread and butter alone``.

2.3 Core Objectives
Dutch-Bangla Bank believes in its uncompromising commitment to fulfill its customer needs and satisfaction and to become their first choice in banking. Taking cue from its pool esteemed clientele, Dutch-Bangla Bank intends to pave the way for a new era in banking that uphold and epitomize its vaunted marques “Your Trusted Partner”.
2.4 Awarded for the education sector of the country

Dutch-Bangla Bank has been awarded for its significant contribution to the society by providing scholarship to the poor & meritorious students of the country. At the 1st International Conference on Digital Education held at University of Dhaka. The conference was jointly organized by Center on Budget and Policy, University of Dhaka and Bacon Foundation, a non-govt. development organization working to promote social development in the country. Honorable Governor of Bangladesh Bank, Dr. Atiur Rahman handed over the award to Mr. Sayem Ahmed, Chairman, Board of Directors of Dutch-Bangla Bank.

2.5 Management Hierarchy of Dutch Bangla Bank






2.6 The Board 

	Name
	Designation

	                  Abul Kashem Shirin           
	CEO

	Sayem Ahmed
	Chairman of the Board

	Khorshed Alam
	Director

	Nazim Bhuiyan
	Director

	Bernhard Frey
	Director

	Fakhrul Islam
	Director

	Abedur Khan
	Director

	Khan Tariqul Islam
	CFO

	Ahteshamul Khan
	COO

	Shahidur Rahman Khan
	Deputy Managing Direcctor

	Md. Abul Kashem Khan
	Senior Executive vice president & CTO

	Md. Abedur Rahman Sikder
	Senior Executive vice president&CRBO

	K.M. Awlad Hossain
	Senior Executive Vice President

	Mohammed Shahid Ullah
	Senior Executive Vice President

	Md. Mosharraf Hossain
	Senior Vice President

	Md. Shamsuddin Yousuf Khaled
	Senior Vice President

	Mahbub Jan Chowdhury
	Senior vice president

	Abdul Monem
	Senior Vice President

	Mohammad Emdadul Haque Khan
	Senior Vice President

	Md. Mosharraf Hossain
	First Vice President

	Md. Sharif Al Kashem
	First Vice President

	Mobayana Shireen Mahazaben
	First Vice President

	Md. Badiul Alam Badal
	First Vice President

	Mohammad Abdul Moiz
	First Vice President

	Zahid Uddin Mohammad Arif
	Vice President

	Shajeed Md Shafique
	Vice President

	Md. Mosiur Rahman
	Vice President

	Fouzia Parvin Sultana
	Senior Assistant vice President

	Mohammed Mesbahul Alam
	Senior Assistant Vice President


Founder of Dutch-Bangla Bank & Chairman of Dutch- Bangla Bank Foundation 
Mr. M. Sahabuddin Ahmed

Part-3

General Banking
General Banking
General banking is the core of the whole banking process. It is the starting point of all the banking operations. It opens new account, remitted, fund transfer, clearing, pay order, card division, loan, credit card etc. General banking is also known as retail banking. It is always customer service orientate. Dutch Bangla Bank Ltd. has 4 types of banking process which are listed below:

I. General banking.

II. Agent banking.   

III. Internet banking.

IV. VIP banking.

I. General Banking: 

I. Savings Account.

II. Current Deposit Account. 

III. Student Account.

IV. School Savers Account.

V. Interest free Savings Account.

VI. Salary Account.

VII. Joint Account

VIII. DPS (Deposit plus Scheme).

IX. FDR.

I. Saving Account

A Savings Account is a deposit account held at a retail bank that pays interest to the account holders. A customer can easily open the DBBL savings account by depositing BDT 500/- tk. only. DBBL pays interest to the account holders. It is so easy to open a savings account to the DBBL. Savings account code is 151. To open a Savings Account, an account holder needs the following documents-

1. 2 Copies P.P Size photographs of the A/C holder.

2. NID Card/Passport/Driving License of the account holder.

3. An introducer who is related to the A/C. An Introducer signs and gives the main   information like phone number, name and account no. to the page no. 1 and column no. 7. An introducer signs back side of the A/C holder Photo.

4. 1 Copy passport size photograph of the nominee.

5. NID Card/Passport/Driving License of the nominee.

6. Proof of Income: 

Job ID card/ Trade License and e-Tin paper Photocopy (In Case of unemployed/student-Job ID/Trade License of families Earning Person.

7. Electricity Bill/Water Bill/Telephone Bill of the present address.

8. In case of students, Student Id card is must.

2.            Student Account
 Student can open their account by depositing BDT 500/- tk. only. They don’t give any cheque book. Their Yearly Card Charge is free. Student who is above 18 years old, they can open the student account. This account code no. is 105. To open a student account, an A/C holder needs me followings Document.
· 2 Copies P.P size Photographs of the A/C holder  

· NID/Passport/ Driving License/ Birth Registration/S.S.C or H.S.C Registration Card.

· An introducer needs who is related to the A/C holder. They give their information like, phone no., name, A/C no and sign to the page 1, column no.-7. They sign back side of the A/C holder Photo.

· 1 Copy Passport size Photo of the nominee.

· NID/Passport/ Driving License/ Birth Registration/S.S.C or H.S.C Registration Card of the nominee.

· Student id card is must need

· Electricity Bill/water Bill/Telephone Bill of the present address.
3.          School Saver Account
 School Saver Account needs of those student who is under 18 (mirror). They can open their account by depositing BDT 100/= tk. only. Their service charge and card charge is free. They don’t give any cheque book. This account code no. is 107. This account needs a legal guardian. Guardian sign will be authorized. The sign is needed to do every transaction of the account. To open this account, an account holder needs the following documents:
· Birth Registration/S.S.C or H.S.C Registration card of the minor A/C holder.

· An introducer who is related to the A/C. An Introducer signs and gives the main   information like phone number, name and account no. to the page no. 1 and column no. 7. An introducer signs back side of the A/C holder Photo.

· Student Id Card

· 2 Copies passport size photographs of the minor A/C holder.

· NID/Passport/ Driving License of the legal guardian.

· 2 Copy passport size photograph of the legal guardian.

· Electricity Bill/ Telephone Bill/water Bill of the present address.

When the mirror is above 18 years old, this account is closed. Then student account will be opened.
4.          Interest free savings Account
This account doesn’t give any interest to the A/C holder. This account gives cheque book. This account codes no is 152. To open this account, an A/C holder needs the following documents-

· 2 Copies P.P Size photographs of the A/C holder.

· NID Card/Passport/Driving License of the account holder.

· An introducer who is related to the A/C. An Introducer signs and gives the main     information like phone number, name and account no. to the page no. 1 and column no. 7. An introducer signs back side of the A/C holder Photo.

· 1 Copy passport size photograph of the nominee.

· NID Card/Passport/Driving License of the nominee.

· Proof of Income: 

· Job ID card/ Trade License and e-Tin paper Photocopy (In Case of unemployed/student-Job ID/Trade License of families Earning Person.

· Electricity Bill/Water Bill/Telephone Bill of the present address.

· In case of students, Student Id card is must.

5.       Salary Account
 This account is for that person who is already in the Job sector. They open their account for entering the salary to their account. The Company is approved the salary account to open in the DBBL. Then the employee opens their salary account to the DBBL. Their account maintenance and card charge is free. They give cheque book. The code is 103. To open the salary account, they need the following documents-
· NID Card/Passport/Driving License of the A/C holder.

· 2 Copies P.P Size photographs of the A/C holder.

· NID/Passport/ Driving License of the nominee.

· 1 Copy P.P Size photograph of the nominee.

· Electricity Bill/water Bill/Telephone Bill of the present address.

· Job id is must be needed.

· Approval copy from the authorized group.

6.     Current Deposit Account
Current Account is for the business person. They can transact money easily. Their Transaction limit is so high. They can open their account by depositing minimum BDT 2,000/= tk. Only and their Account minimum balance BDT 2000/- tk. Only.. This account code is 110. Current Account has 3 types-
1) Sole Proprietorship.

     2)  Partnership.

3)  Limited company.

1.       Sole Proprietorship
 This account is for individual person who run and earn from the business solely. Their risk is so high. They give chaque book. To open this account, an A/C holder needs the following documents-

· 2 Copies P.P Size photograph of the A/C holder.

· NID/Passport/ Driving License/ Birth Registration/S.S.C or H.S.C Registration Card of the A/C holder.

· 1 Copy Passport size Photograph of the nominee.

· NID/Passport/ Driving License/ Birth Registration/S.S.C or H.S.C Registration Card of the nominee.

· An introducer who is related to the A/C holder. They give their sign and information like: Phone, Name and A/C no. They sign back side of the A/C holder photograph.

· Renews Trade license.

· Company Seal.

· Office rental deed (More than 300tk).

· Electricity Bill/water Bill/Telephone Bill of the Present Address.

· E-Tin copy.

· Written application to manager to open current account in original pad.

2.      Partnership
 This account is for partner who jointly runs their business and earns the profit. The profit will be shared equally to each partner and the loss share equally to each partner. To open this account, The A/C Holders need the following documents-
· 2 Copies P.P Size photographs of the every A/C holders.

· NID/Passport/ Driving License of each and every partners.

· 1 Copy Passport size Photo of the nominee.

· NID/Passport/ Driving License of nominee.

· Electricity Bill/water Bill/Telephone Bill if the office and home Present Address.

· Renews Trade license.

· Company Seal.

· Office rental deed (More than 300tk).

· Partnership deed registers with joint stock companies (More than 2000tk).

· Partnership resolution to open a current a/c with mode of operation.

· E-Tin copy of organization and all partners.

· Written application to manager to open current account in organization pad.

· An introducer who is related to the A/C holder. They give their sign and information like: Phone, Name and A/C no. They sign back side of the A/C holder photograph.
3.        Limited company Concern
 To open this account, an account holder needs the following documents-
· 2 Copies P.P Size photographs of all directors.

· NID/Passport Photocopy of all directors.

· E-Tin copy of company and all directors.

· Seal of all signatories.

· Office rental deed (More than 300tk).

· Electricity Bill/water Bill/Telephone Bill of the Present Address of office and home.

· Photocopy of Memorandum and Articles of Association (Duly Certified by the register of joint stock companies) attested by MD/Chairman.

· Photocopy of Certificate of incorporation.

· Certificate of commencement (For Public Ltd.)

· Form XII, Latest schedule X

· Board Resolution to open a Current A/C with Mode operation.

· Written application to manager to open current account in organization pad.

· An introducer who is related to the A/C holder. They give their sign and information like: Phone, Name and A/C no. They sign back side of the A/C holder photograph.

7.        Joint Account 
 This account is operated jointly by 3 or 5 members. They open their account for some business or personal purpose. They give an application for the purpose of opening the account to the manager. If Manager approved it, then they can open the account. To open this account, they need the following documents-
· 2 Copies P.P Size photographs of the A/C holder.

· NID Card/Passport/Driving License of me account holder.

· An introducer who is related to me A/C. An Introducer sign and give main information like:-Phone, Name and Account no. to the page no.1, Colum no.7. Introducer sign back side of A/C holder Photo.

· 1 Copy P.P size photograph of me nominee.

· NID Card/Passport/Driving License of the nominee.

· Proof of Income: 

· Job ID/ Trade License and E-Tin Photocopy (In Case of unemployed/student-Job ID/Trade License of Families Earning Person.

· Electricity Bill/Water Bill/Telephone Bill of me Present Address.

8.      Deposit plus scheme (DPS)
DBBL has 3 types of DPS. These are as follows below:

1) Normal DPS

2) Children Education Savings System (CHESS)

3) Millennium Deposit Account (MDS)

1.      Normal DPS
 DPS is done for safety of the future. DBBL gives 6% interest on the DPS. A person who is above 18 they can open DPS. A Person who has account in the DBBL, they can open the 5 DPS. DBBL DPS EMI is starts from BDT 500/- to BDT 50,000/- tk. only. The Tenure is 3, 5, 8 and 10 Years. The 15% vat will be deducted from the interest they take. If they show the E-Tin no., then 10% vat will be deducted from the interest. The account holder who opens the DPS, they deposit the amount of money to their account. This opening date will be installment date. Then, authority cut the installment of the installment date. If, A/C holder delay to pay the installment, Then bank to charge BDT 50/- Per month .on maturity of regular DPS the bank will pay the Principal amount along with interest to the application. If, A/C holder may close the account at any time (Prior to maturity) by a written application and delay signed by the application. In such case, BDT-100/- will be closing charge.  To open this account, An A/C Holder needs the following documents-

· NID Card of the A/C holder.

· NID Card of the Nominee.

· 1 Copy P.P Size photograph of the A/C holder.

· 1 Copy P.P size Photography of the nominee is attested by the application. 
2.     Children Education savings system (Chess)
It is only for the children. The Chess DPS interest rate is higher than normal DPS. In this case, Children who are under 18 years old will be the nominees. They may need a legal guardian. To open this account, they need the following documents-
· NID Card of the A/C holder.

· NID Card of the Legal Guardian.

· Birth Registration and any document with photo attested of the children 

· 1 Copy P.P Size photograph of the A/C holder.

· 1 Copy P.P Size photograph of the Legal Guardian.
· 1 Copy P.P Size photograph of Children.
3.     Millennium Deposit Account (MDS)
This account is only for millennium. In this account, account holder will take BDT 10 lack tk. only. The EMI starts from 25, 410, 18, 474, 14, 322, 11, 562, 9, 598, 8, 131, 6, 996, and 6,092. The tenure will be started from 3 to 10 years. To open this account, the account holder needs the following documents-

· NID Card of the A/C holder.

· NID Card of the Nominee.

· 1 Copy P.P Size photograph of the A/C holder.

· 1 Copy P.P size photo of me nominee.
9.   FDR
FDR means fixed deposit. It starts from 1 month, 3 month, 6 month, 12 month, and 24 month. The fixed amount will be deposited for a fixed period. The minimum amount will be BDT 50,000/- taka only. If the account holder doesn’t withdraw their money after completing the fixed period, then the account will be renewed. The interest rate will be given below:
	Amount
	3 months
	6 Months
	12 Months
	24 Months

	BDT Below 1 million
	4.00%
	4.50%
	5.00%
	5.00%

	BDT Below 1 million but below 10 million
	4.25%
	4.75%
	5.25%
	5.25%

	BDT 10 million & above
	    4.50%
	    5.00%
	      5.50%
	     5.50%


Account Maintenance Fees of Saving Account:
1) No A/C maintenance charge on saving A/C having that yearly average balance up to tk. 5000/- or less.

2) TK. 100 on a half-yearly basis from saving A/C having that yearly average balance of more than tk. 5000/- up to tk. 25000/-.

3) Tk. 300/- on a half-yearly basis from savings A/C having half-yearly average balance of more than tk. 25000/-
Interest fees of savings account.

	Description
	Interest rate

	01)  Below BDT .50 Million
	1.50%

	02)  BDT .50 Million to below BDT 1.50 Million
	2.00%

	03)  BDT 1.50 Million & above
	2.50%


2.      Agent Banking
Rural people don’t know anything about banking activities. DBBL think that how to reach the rural people easily. Then DBBL starts a new department named “Agent Banking Department”. This department will serve wide range of people throughout the county by financially. It is a department of mobile banking, Computer systems and biometric technology. This service is for client of remote location who don’t go bank and know anything about banking. Agent banking will help them deposit and withdraw money easily. By this service, customer can enjoy banking service at any place throughout the country. Customer has to register first to get agent banking service. For a new customer needs the following documents. 

· NID Card of the A/C holder.

· Two Copies of P.P Size photographs of the A/C holder.

· One Copy of PP Size photograph of the nominees.
Customer   Registration Process:
1) Account should be registered by device.

2) A/C holder fingerprint is must be needed.

3) A/C holder will get the A/C no. Through sync notification.
Customer will get these types of benefits by registering agent Banking-
Cash Deposit
01) Customer comes to the agent banking outlet/ Teller point for depositing money. Customer informs his/her A/C no. to the outlet/Teller point and Hand over the cash to them.

02) Agent banking outlet/ Teller point Log in to portal by using password/pin.

03) System will verify and allow transaction.

04) After Transaction, A/C holder will get the notification by sms. 

Cash withdraw
1) Customer comes to the agent banking outlet/ Teller point for withdraw money. Customer informs his/her A/C no. to the agent banking outlet/Teller point.

2) Agent banking outlet/ Teller Log in to portal by using password/pin.

3) System will verify and allow transaction.

4) After Completing the Transaction, Customer will get the notification by mobile sms.

Balance Enquiry
1) Customer comes to the agent banking outlet/ Teller point for enquiry balance customer inform his/her A/C no. to the outlet/Teller point.
2) Agent banking outlet/ Teller Log in to portal by using password/pin.

3) System will verify and allow transaction.

4) Customer input his/her A/C no.
5) System allows his/her to show customer balance.
6) After Completing Transaction, Proved slip to the A/C holder.

Bill Payment
1) Customers come to the Sub Agent/Teller point for the bill payment and tell his/her biller Id, Bill Number, A/C no. and amount. 

2) Sub Agent/ Teller Log in to by using pin.

3) System will verify and allow log in to do bill transaction.

4) Customer will verify A/C no., Company Id/Code, Bill no. and amount and input the data.

5) System will debit customer account and credit biller A/C.

6) After completed, the A/C holder will get the notification.
P2P (Person to Person) Transfer
1) A/C holder comes to the Sub Agent/Teller point for fund transfer and informs customer A/C no. and destination A/C no. and amount of money.

2) Sub Agent/ Teller Log in to portal by using password/pin.

3) System will verify and allow log in to do fund transfer.

4) Customer input his/her A/C no. and destination A/C no. and amount of money.
5) System allows funding transfer.

6) After Completed, A/C holder will get the notification.
Service Charge of Agent Banking

	Cash-in at Agent
	0.9% of Txn Amt
	Free

	Cash-in at DBBL Branches
	Tk. 10/- per Txn
	Free

	Cash-out at Agent
	0.9% of Txn Amt
	1.8% of Txn Amt

	Cash-out at DBBL Branches
	Tk. 10/- per Txn
	1.8% of Txn Amt

	Cash-out at ATM
	Free
	1.8% of Txn Amt

	P2P
	In USSD=Tk. 5/- per Txn In APPS=Free
	Within Product in USSD=Tk. 5/- per Txn & in apps Free & Other Product=0.9% of Txn Amt (Charge will be deducted from receiver) for USSD & APPS.

	Top-up
	Free
	Free

	Balance Enquiry
	Free
	Free


	Statement Enquiry
	In USSD=Tk. 3/- & In APPS=Free
	In USSD=Tk. 3/- & In APPS=Free

	Bills Pay
	Tk. 2/- to Tk. 20/- or 1% of Txn Amt
	Tk. 2/- to Tk. 20/- or 1% of Txn Amt


3.       Internet Banking
DBBL offers I-banking throughout the country. In this system customer can see his/her statement, A/C Condition etc. A Customer can do banking without going to the bank. If any customer can do I-banking, he or she have to go to the bank and have to fill up the form. Then DBBL officer do the I-banking and gives the Id and password of the I- banking. By using id and password customer can do I-banking. DBBL offers 2 factor authentication (2FA) token to the I-banking user. They give them a 2FA form and Customer will fill up this and submit to the DBBL officer. The annual fee of 2FA token is BDT 200/-. 2FA is used for the 2 reasons. They are:- 

01.  Fund Transfer.

02.  E-Commerce.
1)    Fund Transfer:
It means fund transfer from one A/C to another account for some reason.

2)    E-Commerce:
If account holder wants to buy anything from website like Amazon.com, Bikroy.com etc, they can use 2FA token for bill payment. If they want to buy ticket, they can use 2FA token.
4.    VIP Banking
DBBL VIP banking offers a thoughtful bouquet of exclusive services benefit to the VIP customer. VIP customer will enjoy the privileged service and dedicated behavior from the branch manager. There is a meeting and launch system for the VIP Customer only a time of the year. Mostly January 1st week, this programme will arrange. This meeting will be discussed about their problem and they can give any idea about the banking system about how to improve the banking process. At the 1st of the year, A Calendar will be given to the VIP customer. VIP customer gives no service charge in their account. They get their service by sitting in the manager room. They can’t stand for the line.
	Product Mix
	Balance criteria

	Power/class/SND deposit
	BDT 25,00,000.00

	TD Deposit
	BDT 50,00,000.00

	Power AC Deposit with a Salary of TK. 3,00,000/- Credited in the A/c every month
	BDT 1,00,000.00


Fast Track Account
Fast Track (FT) is a hassle free banking. It is a general mass now commensurate to electronic banking. This is a new fashion of banking has become a widespread for customer to complete day to day banking activities. The customer opens their account in this section. The FT officer opens the customer a/c and gives them a/c no. The customer can deposit money and FT officer receive the money. This section has ATM booth. Customer can withdraw money, fund transfer and take mini statement, Remittance by using Debit card. 

Closing of an Account
If a customer faces any problems to carry an account, they can close the account. They come to the branch to close the account.
The Procedures are:-

I) The signature of the a/c holder shall be verified.

ii) The no. of unutilized cheque leaves shall be noted on the letter.

iii) The manager shall approve closure of the account and liability position ascertains (if any) and closing charge has been recovered. 

IV) The A/C holder can withdraw his/her whole amount of money after deduction the closing charge (BDT 200/-).

v) After closure of the account “Account closed” stamp shall be affixed on the Account opening form.

vi) The account opening form together with S.S.C registration card and the request letter shall be refrained in Account closed file to be maintained in branches for current and savings Account separately.
Card Division
DBBL is the pioneer in plastic money. The uses of the plastic money are increasing day by day. The customer can do payment and withdraw money without using cheque book. For this reason, customer doesn’t move outside or remote area with the pocket money. They use card and use it at any booth of DBBL at any time 24/7.
Dutch-Bangla Bank Ltd. provides 4 types of card:
I. Instant Debit Card
DBBL is the market leader in debit cards. The user of DBBL debit card is higher than all other bank’s debit card. DBBL debit card gives the client free access to all DBBL ATMS and POS nationwide. There is no hidden cost in DBBL Debit card. When customer opens their account, they will be given the DBBL Nexus classic card. Customer withdraws their money, fund transfer and take bank statement (mini), Remittance etc by using debit card. Each Debit card has pin no. client takes pin no. along with the Debit card. Customer opens the pin no. and uses it. Customer can change the pin no., if they want to change. When new customer takes the Debit card, the card charge is free for the 1st year. From the next year, Debit card charge BDT 460/- taka yearly and BDT 230/- taka yearly for ATM transaction.
Cards

                     Limit





                                 DBBL Nexus Silver 

50,000/-
DBDL Nexus gold

50,001 to 20, 00,000/-  
2. Master card international Debit card
DBBL issues Master card. An international card can be issued against foreign currency like Resident foreign currency Deposit account. These cards consist of both EMI chip and magnetic stripe. The master card can be used at any ATM Booth and can be used e-commerce transaction. This is more secured. If customer wants to take it, they have to apply by the application form. They have to submit these types of Documents:
· 1 copy of P.P size photograph.

· Copy of TIN certificate.

· Copy of Passport.

· NID card.

Master card annual charge is USD 17.25 and VAT.
3.  Master Card Debit
DBBL issues EMV chip Master debit cards. This card consists of both EMV chip and magnetic stripe. This card uses at any ATM Booth and can be used for e-commerce transaction. The card is more secure than other card. The annual fee of this card is BDT 920 and VAT. If any customer wants to take it, they have to fill up an application form and submit it to the officer 
4.  VISA Card Debit
DBBL issues chip based visa branded debit cards called “Visa Debit”. The card consists of both EMV chip & magnetic stripe. Visa Debit is used in all ATM/Terminal and also used for e-commerce transaction. This is more secured. The annual fee is BDT 805 and VAT. If any customer wants to take it, they have to fill up an application form and submit it to the officer.

5.  VISA International Debit Card
DBBL issues VISA International Debit Card. An international debit card can be issued against foreign currency like Resident foreign currency deposit account. The Card consists of both EMV Chip and magnetic stripe. This card can be used at any ATM Booth and terminal and also used for e-commerce transaction. This is more secure. . If, any customer wants to take it, they have to apply by the application form. They have to submit these types of Documents:
· 1 copy of P.P size photograph.

· Copy of TIN certificate.

· Copy of Passport.

· NID card.

The annual charge is USD 17.25 and VAT.
6.   Credit Card
Credit card is known as a loan. Credit card is used worldwide now. The requirement of giving credit card to the customer is:
I) The customer has to do a FDR minimum balance BDT 50,000/- taka only.

ii) The customer is job holder and he want to take the credit card against salary. Their salary will be minimum BDT 30,000/- taka only.

If any customer wants to take the credit card, they have to bring the following documents:-

· NID Card/Passport.

· TIN Certificate.

· Photograph (1Copy) of Principal application and supplementary applicant (if any).

· Copy of latest Salary Certificate.
·  Last 6th Month bank statement.

If customer is business person he/she want to take the card. She/he brings the following Documents:
· Copy of TIN Certificate.

· Copy of Trade License.

· Copy of MoA/AoA.

· Copy of NID/Passport.

· Last 6 month’s personal/company bank statement.

· Photograph (1 copy) and principal applicant and supplement are applicant (if any).

Customer can take these types of cards
I. Visa credit card.
2. Master credit card.
1. Visa credit card
DBBL issues EMV enabled visa classic international credit card. This card has DDA chip and Multos application. This card is secured. This card is used at any ATM and POS terminals worldwide. It is also used for e-commerce transactions. Supplementary card has no charge. 

The credit limit is to BDT-99,999/-.
2. Master Credit card
DBBL gives EMV Master Card and Gold international credit card to its customers. This card has DDA chip with multos application. This card has both chip and magnetic stripe. It is secure and do transaction on any master card accepted POS terminal and ATM worldwide. This card is also useable for e-commerce transactions.

Credit Limit: - BDT 1, 00,000 to 

                          BDT 5, 00,000.

7.    Virtual Card
It is used for educational purpose. When someone goes for higher study outside the home Country, Then they need the virtual card for bearing up the education expenses. Customer needs the following documents for virtual card:-

· NID or passport.

· Any recent photo.

· A printed copy of the ACCA Exam Fees Schedule collected from ACCA website.

Virtual card validity is 5 years. The card fee is Nil. The charge per deposit is BDT 100 and Vat. The customer deposits their account and converts it to foreign currency. It is called wire transfer.
Cheque Book
DBBL offers cheque book to the customer. Customer opens the account and order the cheque book with an application form. After ordering cheque book, order goes to the head office. The head office receives the order. After 3 or 4 working day, the cheque book is received by the branch. The branch gives the cheque book to the customer. The yearly charge of the cheque book is BDT 115/ tk. only. The Page no. of savings account cheque book is 20 and current account cheque book is 50. The yearly charge of the current account cheque book is BDT 225 tk. only.
Loan of Dutch-Bangla Bank Ltd.

DBBL Personal Loan "Jokhon Tokhon"

Purpose

To purchase various consumer durables, to meet medical, education, Marriage, traveling, festival etc. expense, to decorate or renovate house, to purchase car, financing to professionals' for purchasing equipment, tools, machineries, office decorations items or any other personal requirement.

Customer segment   

Power plus Line (PPL):

· DBBL employees

· Employee of selected corporate (categorized) bodies who maintain salary account with DBBL.

Power Line (PL)

· Employee of selected corporate bodies who maintain salary account with DBBL.

Excutive Lin (EL):

· Any credit worthy individuals who maintain salary account with DBBL or Employees of other Bank/NBFI
· General Line (GL)

Any creditworthy individuals like:
· Salaried excutives

· Land Lord/Land Lady

· Business Individuals

Special Category Customer (SCC):

· DBBL VIP Banking Customers

· Doctor, Engineer, Architect, FCA, CA, College & University Teacher

· Instructor of  Vocational Institute/Technical Institute or equivalent

· Govt. Gazette Officer and 1st Class Officer (Non Gazette of equivalent)

Loan Amount (minimum and maximum)

Minimum BDT       
50,000/-
Maximum BDT
20, 00,000/-
Repayment Tenor
	Amount
	Month

	Up to BDT 1,49,999/-

BDT 1,50,000/- to BDT 3,99,999/-

BDT 4,00,000/- and above
	Up to 36 month

Up to 48 month

Up to 60 month


Interest Rate (Floating)

	GL
	EL
	PL
	PPL
	SCC

	13.00%
	11.00%
	10.50%
	10.00%
	10.00%


Overdue Charge:  Additional 2% (3days grace period allowed).

Processing Fee

GL/EL 
: 1.00% of the loan amount or BDT 1,000/- whichever is higher

PL 
: 0.75% of the loan amount or BDT 1,000/- whichever is higher

PPL 
: 0.50% of the loan amount or BDT 1,000/- whichever is higher

SCC 
: 0.50% of the loan amount or BDT 1,000/- whichever is higher

Borrower´s  Eligibility

	Nationality
	Bangladeshi

	Age
	· Minimuage of Applicant: 18 Year

· Maximum age of applicant: At the end of loan tenure, 70 years of retirement age whichever is earlier.



	
	PPL:

Fulltime employees.

PL:

Fulltime employees with minimum 1 year of total experience and minimum 3 months' account payee salary reflection from present employer.

FL:

Fulltime employees with minimum 2 years of total experience and minimum 6 months' account payee salary reflection from present employer.

GL:

Salaried Executives

Fulltime employees with minimum 2 years of total experience and minimum 6 months' account payee salary reflection from present employer.

Professionals:

Minimum 6 (six) months of service/practice in the profession.

Businessman: minimum 2 (two) years of business establishment.

SCC:

Salaried Executives

Fulltime employees with minimum 1 year of total experience and minimum 3 months' account payee salary reflection from present employer.

Professionals:

Minimum 6 (six) months of service/practice in the profession.

Businessman: Minimum 02 years of business establishment.

	Minimum Monthly income
	Salaried


:
BDT 10,000/-

Professionals

                    :
                    BDT 30,000/-

Land Lord/Lady

:
BDT 30,000/-

Business Individuals
                  
 :                  BDT 50,000/-

	Additional Income:
	Additional Income Would be as follows:

· Rental Income

· Private Practice 

· Private tuition

	Co-Applicant
	Family Members Only

(Father, Mother, Brother, Sister, Spouse, Son & Daughter only).

	Indentification and Income documents &
	Required Documents (as appropriate)

· Loan Application duly signed

· Charge Documents (as appropriate)

· DP Note

· Letter of Revival

· Letter of Set-off

· Irrevocable Letter of Authority

· letter of Authority to Debit Account

· Letter of disbursement

· letter of authority to verify information and disclosure of loan information

· Charge over Securities

· Authorization to encase Securities etc.

                Color photograph

·            NID/Smart Card/Passport/Driving License

·            Office ID

·            Post dated cheques of DBBL CASA duly signed

· Multiple of cheques (equivalent to 06 months installments each up to the loan tenor and to be dated 6 months interval of the loan disbursement date/last cheque dated) and 

· 01 cheque (equivalent to total installments payable for loan to be dated on expiry of the loan).

·            Accepted copy of Facility offer letter duly signed by the borrower
· Terms & conditions accepted by borrower

· Letter of introduction (LOI) from employer regarding employment details/pay slip/Copy of salary certificate issued by the employer.

· Minimum 12 months Bank Statement for business individuals

· Valid Trade License copy, copy of Memorandum & Articles of Association etc.

· Other required documents as prescribed by BB or Govt., Authority from time to time.

     Other  documents 

· Business card

· Copy of utility bill

· e-Tin/Tin certificate/IT 88/copy of Income Tac acknowledgement

· Rent or Lease Agreement of house/property

· Bank Statement

· Personal Guarantee with photograph and 

· A declaration by customer regarding the uses and required loan amount as against total requirement.


SECURITY (LICUID SECURITIES):

'Liquid Securities' means securities readily convertible into cash without recourse to a court of law. Liquid Securities for the purpose of these regulations shall mean realizable value of bank deposits, certificate of deposit and certificate of investments, government securities, and shares.
VALIDITY OF THE APPROVAL

Once a loan is approved it will remain valid for disbursement until 30 days from the date of approval and after that re-approval is required to revive the facility until 60 days of approval. After that, the file will be treated as cancelled.
DBBL Home Loan ''Thikana"
Purpose

· To buy new or old house/flat

· To construct/extend of house/apartment

· To renovate/alteration of existing house/flat
Customers Segments

Power Plus Line (PPL):

· DBBL employees

· Employees of selected corporate (categorized) bodies who maintain salary account with DBBL

Power Line (PL)

· employee of selected corporate bodies who maintain salary account with DBBL

Excutive Line (EL):

· Any credit worthy individuals who maintain salary account with DBBL or employees of other Bank/NBFI

General Line (GL):

Any creditworthy individuals like:

· Salaried excutives

· Land Lord/Land Lady

· Business individuals

· Non Resident Bangladesh (NRBs)

Special Category Customer (SSC):

· DBBL VIP Banking Customers

· doctor, Engineer, Architect, FCA,CA, College & University Teacher

· Instructor of Vocational Institute/Technical Institute or equivalent

· Govt. Gazette Officer and 1st Class Officer (Non Gazette or equivalent)

· 1st class Officer of Semi Govt. Autonomous body, Semiautonomous, corporation etc.
Loan Amount (minimum and maximum)
Minimum BDT 200,000/-

Maximum BDT 12,000,000
Repayment Tenor

New Flat/Construction
: Maximum 25 Years

Old Flat/House
: Maximum 20 Years

Renovation/Refinance
: Maximum 15 Years
Interest Rate (Floating)

Regular/New Construction/Purchase
: 9.00% 
Renovation/Refinance

: 9.00% 
Takeover Customer

: 8.75% 
Overdue charge

Additional 2% 
Processing Fee

GL/EL 

: 1% of the loan amount or BDT 3,000/- whichever is higher.

PL/PPL/SCC

: 0.50% of the loan amount or BDT 3,000/- whichever is higher.
BORROWER ELIGIBILITY

	Nationality
	Bangladeshi

	Age
	· Minimum age of applicant: 18 years

· Maximum age of applicant: At the end of loan tenure, 70 Years for Sole/1st applicant

· No age limit for co-applicant

	Minimum Monthly Income
	BDT 30,000/- 

	Additional Income:


	Additional Income Would be as follows:

· Rental Income

· Private Practice 

· Private tuition


SECURITY & DOCUMENTS:

Identification and Income Documents

· NID/Smart Card/Passport/driving  license/Ward Commissioner Certificate/Birth certificate

· Utility Bill copy

· Color Photograph

· Office ID/Business card

· Letter of Introduction (LOI) from employer regarding employment details/pay Slip/copy of Salary certificate/Copy of Increment/appointment letter etc. or any other certificate issued by the employer.

· Rent or Lease Agreement of house/property

· E-tin/IT88/Tin certificate/Copy of income tax acknowledgement etc.

· Copy of Trade License, Memorandum & Articles of Association etc.

· Bank Statement/Income Statement etc.
SECURITY (LIQUID SECURITTIES):

'Liquid Securities' means securities readily convertible into cash without recourse to a court of law. Liquid Securities for the purpose of these regulations shall mean realizable value of bank deposits, certificate of deposits, and certificate of investments, government Securities, Shares of listed companies on the active list of stock exchange, ICB units and certificates of mutual funds.
VALIDITY OF THE APPROVAL

Once a loan is approved it will remain valid for disbursement until 6 months from the date of approval and after that re-approval is required to revive the facility until 7 Months of approval. After that, the file will be treated as cancelled.
DBBL Car Loan "Prottasha"
Purpose

· Purchase of new and reconditioned vehicles for personal use only.

· Refinance of an own availed car (Date of purchase no later than 1 year)

Customer segment

Power plus Line (PPL):

· DBBL employees

· Employees of selected corporate (categorized) bodies who maintain salary account with DBBL

Power Line (PL)

· Employee of selected corporate bodies who maintain salary account with DBBL

Excutive Line (EL):

· Any credit worthy individuals who maintain salary account with DBBL or employees of other Bank/NBFI

General Lin (GL):

Any creditworthy individuals like:

· Salaried excutives

· Land Lord/Land Lady

· Business individuals

· Non Resident Bangladesh (NRBs)

Special Category Customer (SSC):

· DBBL VIP Banking Customers

· doctor, Engineer, Architect, FCA,CA, College & University Teacher

· Instructor of Vocational Institute/Technical Institute or equivalent

· Govt. Gazette Officer and 1st Class Officer (Non Gazette or equivalent)

· 1st class Officer of Semi Govt. Autonomous body, Semiautonomous, corporation etc.

· Executives with Account payee salary with any Bank of BDT 50,000/- or above of Multinational companies/Banks & NBFIs/Telecommunication/Pharmaceuticals Companies/renowned NGOs, International Voluntary Organizations/financial Companies/Large Corporate House/ Administrative Staff of University, Medical college, Hospitals with minimum 3 years of regular job.
Loan Amount (minimum and maximum)

Minimum BDT
 100,000/-

Maximum BDT 
40, 00,000/-
Repayment Tenor
Up to 60 months

Interest Rate (Floating)

· PPL/PL/GL/EL/SCC: 10.00%

· Reduction from the respective rate of interest (with 50% and above Cash security): 0.50%

Overdue Charge

Additional 2%
Additional Loan

Customer can avail more than one loan from DBBL If income and DBR Supports.

Maximum age of Financed vehicle

As per prudential Regulations and relevant Bangladesh Bank Circulars.

Car Registration & Insurance

The vehicles financed by the bank shall be properly secured by way of hypothecation.

First Year 1st Party comprehensive insurance in the named of "Customer Name & Account Dutch Bangla Bank Limited" covering risk that is standard for vehicle. For second year onward Insurance coverage will be at customer's jurisdiction. However, Bank may advise the customer to obtain 1st party comprehensive insurance.
	Nationality
	Bangladeshi

	Age
	· Minimum age of Applicant: 18 Years

· Maximum age of applicant: At the end of loan tenure, 70 years

	Service/Business Length
	· Salaried Executives (PPL/PL/EL/GL/SCC):

Minimum 6 (six) months regular/contractual employment with present employer.

· Professionals like Doctors, Architects, Engineers, Chartered Accountants, and Teachers etc.: Minimum 6 (six) months of service/practice in the profession.

· Land Lord/Land Lady:

Rental income from the house with RCC and semi-pacca structure may be considered.

· Businessman: Minimum 1 (One) Year of business establishment.

	Minimum Monthly Income
	Salaried 

: BDT 25,000/-
Professionals 
: BDT 40,000/-
Land Lord/Lady 
: BDT 50,000/-
Business Individuals
: BDT 50,000/- 

              

	Additional Income:
	Additional Income would be as follows:

· Rental Income

· Private practice

· Private tuition


Security & Documents:

· Loan Application duly signed

· Charge Documents (as appropriate)

· DP Note

· Letter of Revival

· Letter of Set-off

· Irrevocable Ltter of Authority

· letter of Authority to Debit Account

· Letter of disbursement

· letter of authority to verify information and disclosure of loan information

· Charge over Securities

· Authorization to encase Securities etc.

· Color photograph

· NID/Smart Card/Passport/Driving License

· Office ID

· Post dated cheques of DBBL CASA duly signed

· Multiple of cheques (equivalent to 06 months installments each up to the loan tenor and to be dated 6 months interval of the loan disbursement date/last cheque dated) and 

· 01 cheque (equivalent to total installments payable for loan to be dated on expiry of the loan).

· Accepted copy of Facility offer letter duly signed by the borrower

· Policy of first party comprehensive insurance.

· Terms & conditions accepted by borrower

·  Letter of introduction (LOI) from employer regarding employment details/pay slip/Copy of salary certificate issued by the employer.

· Minimum 12 months Bank Statement for business individuals

· Valid Trade License copy, copy of Memorandum & Articles of Association etc.

· Other required documents as prescribed by BB or Govt., Authority from time to time.

SECURITY (LIQUID SECURITIES): 
'Liquid Securities' means securities readily convertible into cash without recourse to a court of law. Liquid Securities for the purpose of these regulations shall mean realizable value of bank deposits, certificate of deposits, certificate of investments, Government securities, and shares of listed companies on the active list of stock exchange, ICB units and certificates of mutual fund.
VALIDITY OF THE APPROVAL

Once a loan is approved it will remain valid for disbursement until 60 days, from the date of approval and after that re-approval is required to revive the facility until 90 days of approval. After that, the file will be treated as cancelled.

Cash Section
In this section, customer deposit cash and withdraw cash by the cheque book. Cash section is the most important for every bank.
Cash Deposit
Customer comes to the branch and takes a deposit slip from a basket. Customer fills up the deposit slips. Deposit slip contains the following things-

1) Date

2) A/C number

3) Cheque no. and date

4) Branch Name

5) Amount of money.

If A/C holder can’t come to deposit money, he can send any person called depositor to deposit money. In that case, Deposit slip contains depositor name, address, Phone no. and signature etc. Depositor fills up the slip and deposit money to the cash counter. Cashier count on the money and take the slip from the customer. Deposit slip has 2 parts:-
01) Bank Copy.

02) Customer Copy.

Cashier keeps the Bank copy and returns back the customer copy to the customer. Cashier deposit the money to the A/C holder account.

Cash withdraw
Customer can come to withdraw money by cheque from the branch. In that case, cashier matches the cheque signature and A/C holder signature. If sign is matched up then, money will be given to the customer. If, sign don’t match, then the cheque will be returned back to the cheque holder.
Remittance
A remittance is a transfer of money by a foreign worker to an individual in their home country. DBBL easy the way of transferring money by a foreign worker to home country people. It will increase our foreign currency. We can use it when someone needs the foreign currency. Remittance can send from exchange houses of DBBL and other Bangladeshi bank. The beneficiary will receive a SMS about the deposit within 24 hours. Beneficiary can come to any DBBL Branch for remittance. Remitter will get a pin no. and he have to inform the pin no. to the beneficiary. Beneficiary will fill up the form and upload the NID & pin no. to the DBBL branch officer. Officer verifies the data & transfer the fund for payment.
Name of Exchange Company
01) Western Union:
It is the financial service inc. U.S.A. It is the no. 1 and reliable for transferring money from 1 country to another country. DBBL has set up an agreement with western union. Many people confidence in it. They can easily transfer money with this system.

02) Al ahalia money exchange Bureau.

03) UAE exchange centre L.L.C.

04) kuwiet asian international exchange Co.

05) Al-Moosa exchange company.

06) unicredito italiano S.P.A.

07) Dalil Exchange.

08) Doha bank.

09) East Bangla. Exchange Inc.

Bank Statement
A/C holder can easily receive his bank statement by filling up a form. The form contains A/C Name, Account number and signature etc. In which time of bank statement the account holder wants, it will be mentioned clearly. The sign is mandatory to match with the A/C holder signature. If, the sign isn’t matched with the A/C holder sign, the bank statement will not be given to the A/C holder. The service charge is BDT 230/- of savings account and BDT 345/- of current account.

Clearing
The clearing process begins with the deposit of a cheque in a bank. The cheque is delivered to the bank where it is drawn. The payment is given to the customer, if funds are available. The banker will be satisfied about the cheque date; sign, amount of money etc, and then payment will be given to the custome. The cheques that are unpaid are returned to the presenting bank through another clearing called the returned clearing. Clearing has 2 types-

Outward clearing 
The cheque of other bank which the account holders deposit in their account. It increases the deposit of the bank. The cheque is for collection. The bankers Identities the following things-
· The dated of the cheque. The cheque will be deposited by the depositor within 3 months. If cheque is more than 3 months, then cheque won't be deposited.
· The cheque will be straight so that the cheques will easily entry to the machine.
· The signature of the cheque. It is very important. If, the sign isn't matched with the A/C holder sign, then cheque will be returned back.
· The customer or depositor has the account of the DBBL. It, they don't have any account to the DBBL, then cheque won't be accepted by the bank.
Inward Clearing

It means all those cheques which are issued by the A/C holder to other parties and now this cheque are presented for payment. The banker identities the following things-

· The dated of the cheque. The cheque will be deposited by the depositor within 3 months. If cheque is more than 3 months, then cheque won't be deposited.
· The cheque will be straight so that the cheques will easily entry to the machine.
· The signature of the cheque. It is very important. If, the sign isn't matched with the A/C holder sign, then cheque will be returned back.
· The customer or depositor has the account of the DBBL. It, they don't have any  account to the DBBL, then cheque won't be accepted by the bank

There are two types of cheque-
· High value cheque- The value of the cheque is BDT 5, 00,000/- or more. It will clear the same day and credited in the account. The high value cheque will be deposited to the bank from 10.00 am to 11.00 am and it transfers to the account at 4.00 p.m. The banker completes his cleaning at 12.00 p.m. The banker entry the clearing cheque to the clearing machine. The charge of the high value cheque is BDT 60/- tk. only.
· Regular value cheque-The regular value cheque will be deposited to the bank from 10.00 am to 11.30 am and transfer it to the account at 6 p.m. The charge of the Regular value cheque is nil.
Pay Order
The pay order is financial instrument issued by the bank on behalf of customer stating an order to pay a specific amount to a specific person within the same city. There is no chance of dishonoring as the amount is prepaid. The pay order will be valid for 3 months. DBBL customers fill up the pay order application form and submit it to the banker. The bankers check the amount of money pay to the customer, name of the applicant, address and A/C no, etc. Then, sent it to the cash officer. The cash officer checks it and signs this. The branch manager will check the items and sign in this. Then, the customer will be payment. The charge is BDT 50/- and Vat 7.5%, if the pay order is BDT 1, 00,000/- . If, pay order is above BDT 1, 00,000/-, then change is BDT 100/- and Vat 15% only.

Fund Transfer

It means money transfer from one account to another account. DBBL transfer the fund from customer account to another account, if customer wants to do it. Sometimes customer faces problems like, customer parents open a FDR account but there is no money, then customer transfers his fund from his account to his mother accounts. Sometimes customer has 2 accounts like, student account and savings account. When, student life is completed, and then a savings account is opened. Student can fund transfer from student account to the savings account. Fund transfer can be done by ATM Booth. DBBL ATM Booth has the opportunity to fund transfer. There are some universities like, UIU, EDEN Mahila College etc.  Students can give their tuition fees by the fund transfer. DBBL provides a form for fund transfer. The form contains the following things-

From-

A/C holder name

A/C Number and,

Amount of money.  

And To- 

A/C holder name

 A/C Number and, 

Amount of money. 

Then the customers sign the application form and give it to the manager for signing the form. Then, the fund transfer is happened.
Human Resource Management of Dutch Bangla Bank Ltd.

DBBL HR processes are –

1) Recruitment

2) Selection

3) Performance Appraisal 

4) Training & Development

1) Recruitment 
DBBL starts its recruitment process when new employees are needed and any employee of the DBBL left the job. DBBL is the large organization in a bank sector. That’s why; DBBL needs a large portion of employee’s power. In every year, DBBL opens new technologies and sectors. That’s why; DBBL needs new, young & energetic employees for operating the technology. Then DBBL starts its recruitment process. DBBL uses 2 types of recruitment sources. They are-

1) Internal

2) External

1) Internal sources

DBBL uses these types of internal sources-

· Promotion
When, any employee of DBBL is promoted for his extraordinary performance, the place is empty. Then, the next employee is promoted for the vacant position. It creates ripple effect.

· Job rotation   
DBBL gives new employees the task that is done by the old employees. It is a multitasking process. Then, old employees do the new work. It creates a new environment for the employees. It removes monotonous, anxiety etc.

· Skill Inventories

DBBL keeps the candidates information like; qualifications, skills and experiences etc. When, new vacant position is identified, DBBL takes the candidates information from the database where every candidates and employees information has saved. Then, they identify which one is appropriate for the bank. Then, call them for the interview.

2) External Sources
· Advertising
When, new vacant position is identified, then DBBL adds in the newspaper, online like; BDJOBS.COM etc.

· Employees Referrals

It is followed by the entry-level employees. When, any existing employees refer new employees for the vacant position.

· Walk-in-interview 
DBBL has an association named E-ZONE. E-ZONE does all the recruitment process. E-ZONE hires marketing jobs like; assistant relationship officer (ARO).ARO directly submit their CV to the E-ZONE and hire them on the basis of experiences, qualifications etc.

2) Selection

DBBL selection processes are-

· Application form
After completing the recruitment processes, DBBL starts to receive the application form that is filled up by the candidates thorough the online. Then, DBBL selects the candidates whose has the experiences and qualifications to face up the challenges of the bank. Then, inform them or call them for the written test or interview.

· Written Test 

DBBL takes the written test like; analytical ability, multiple choice questions, mathematics and general knowledge etc. Then, check the entire document and call the candidates for the interview those performance is the best.

· Interview

After completing the written test, DBBL interviews the candidates. Interview like; panel and face to face interview. Those performances are good in interview; they will be hired for that position.

3) Performance Appraisal 
DBBL follows performance appraisal process. In this system, employers know about the employees’ performance. How much they better in the performance than next month. In this system, candidates will be promoted, increase their salary and fire, demoted the employees those has the worst performance. DBBL has the marketing job named assistant relationship officer (ARO). They bring the new account to the branch. There has a target 100 point. If, they don’t achieve 100 point, they will be failed. The salary is 15,000 tk. only. If, they don’t achieve the point, they don’t take the full amount. In this why; any employee don’t achieve their 100 point in 3 months continuously, they will be thrown out from the job. Bank has a cash section where cash deposits and withdraws. The employee of this section is always monitored under the CCTV. Those employees receive the deposit from the customer very fast than other employee. They will be promoted and get a highest scored.

4) Training & Development

DBBL follows external training & development process. DBBL train up the all employees from higher level to lower level in every month .DBBL notices the branch by the e-mail, whose employees will be trained up for 1 week. The training method is lecturer. At the last of the training process, an exam is occurred in 100 marks. Those employees performed well in the exam, they will be certified. 
CSR (Consumer social responsibility) of Dutch Bangla Bank Ltd.
DBBL has great contributions in CSR. Their focused areas are education, health, disaster relief, sports, social awareness etc. DBBL contributes in SMES. The SMES is to bring low income people under financial institution. They have the potential to economic growth. DBBL is taking the responsibility to protect the environment. DBBL try to give awareness among the people by giving ads in newspapers, online and print ads etc. DBBL CSR activities are notes below-

Education

DBBL has awarded scholarship to the meritious and needy students. DBBL donates books to the needy students who achieve GPA 5 in S.S.C and H.S.C exam. DBBL donates a pick-up van to Bangladesh Agricultural University. DBBL has awarded scholarship to 200 meritious and needy students. Through this scholarship program, many student has completed their education.

Health Sector

DBBL has great contributions in this sector. DBBL distributes the treatment cards to 50 HIV/AIDS positive patient. DBBL donates DNA detection machine to BMCCU. DBBL has donated an amount of tk. 9.36 core to diabetic association of Bangladesh. DBBL stands for the diabetic patients. DBBL provides air ticket to handicapped patients. DBBL provides ambulances to the hospitals.

Disaster Relief

DBBL has donated tk. 25 lack for the victims of devasting lands by flood in Chittagong. DBBL has donated 130 bundles of ACI sheets to the homeless people of Gaibanda and Rangpur district. 

Sports    

Athletic federation is a national organization where girls and boys practices athletic to compete with the foreign team. They can bring the pride for the Bangladesh by winning the team. They need training and development properly. DBBL has donated 1 million tk. So that they can get the proper training to win the game.

SMS Alert

When, an A/C holder opens his account, he gives a phone number to the account form. Customer does any transactions like; cash withdraw, cash deposit, fund transfer etc. The banker SMS to the phone number about the transaction. With the opening a new account. SMS alert service is on.

Customer Service

DBBL customer fall any types of problems like, Card related, account related etc. They will contact with the phone number 16216. The customer officer always ready to receive the call from any customer and solve any kinds of problems of the customers.
                                                        Part-3

Problems & Suggestions
3.1   Problems

High level of work pressure

I've completed my internship in DBBL at Mohammadpur Branch. I have seen that the high level of work pressure over one person. Card division has so much work pressure. He does all of the work by alone. He gives cheque book, debit cards, master and visa card, remittance; bank statement etc. own. Our Deputy Manager authorizes every new account, cheque , clearing cheque etc.

Computer server

Sometimes, Computer server is gone. It occurs many problems like, running customer don't deposit or withdraw money, they can't open new account, don't clearing cheque etc. The network is so weak.

Customer queue

There is so much work pressure over one person. That's why, customer wait for a long time for one work. Customer feels so boring and gets unsatisfied.

Customer service

Sometimes customer feel problems like, card, account balance etc. That time, customer can't go to the bank, and then they call the customer service for solution. But, Customer service officer don't gives the right information.

Interest rate

The interest rate of DBBL is so low than other bank. The interest rate is 1.5% to 2.5%.

Service Change

The service charge of DBBL is so high than interest rate. If, customer transact BDT 5,000/- to BDT 25,000/-, the service change is 100/-. If, transaction is more than BDT 25,000/-, the service change is BDT 300/- only.
Employee Behavior
Employee behavior toward the customer is rude. In banking sector, customer is the heart of banking success. In my internship period, I have seen that employee behavior isn’t good toward the customer. If, employee is busy in some work, they behave rude to the customer.
3.2    Suggestions
· DBBL has to recruit adequate no. of employee, so that the employee can work without pressure. It will reduce the tension of that employee and he feels so comfortable to work.

· The marketing job is called assistance relationship officer (ARO). DBBL has to give them one computer, so that they can input their data and open their account.

· DBBL needs an alternative way, If, Computer server is down. An alternative way reduces the tension of the customers and employees.

· In my internship period, I have seen that one employee go for a leave but there is no substitute. So substitute must be needed to back up the work.

· Customer service officer should be responsible to their work. That’s why, customers will be happy.

· The service change needs to be decreased.

· The interest rate need to be high.
· Employee behavior should be good to the customer in banking service.
                                                         Part-4

Conclusion
Conclusion
In my internship period, I have learned so many things like; clearing cheque, card deactivates, give card to the customer, account opening procedure, Remittance etc. There is so much difference between theoretical and practical situation. The officers are so friendly courteous and eager to help. If I want any information about bank they give the information to me. I am so grateful to complete my internship in that branch. DBBL offers do all kinds of commercial banking services to its customers. I think DBBL limitation is so lower than their strength. They can overcome their limitation. DBBL helps me a lot to become professional banker in the future. DBBL does CSR to the underprivileged children, student. DBBL increases their branches and keep on updating their technology on competitors can stop them from going on the top.

Part-5
Appendix
Appendix
1. https://www.dutchbanglabank.com

2. https://www.linkedin.com/titlesenior-officer-at-dutch-bangla-bank-limited

3. https://play.google.com/store/apps/details?id=com.dbbl.nexus.pay

4. http://www.assignmentpoint.com/business/banking/general-banking-activities-of-dutch-bangla-bank-limited.html

5. https://www.dutchbanglabank.com/electronic-banking/credit-cards.html

6. DBBL Home Loan.

7. DBBL car Loan.

8. DBBL personal Loan.
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