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Executive Summary



Banking business is the latest dimension in the financial sector to boost up economic growth and sustainability. In the new competitive business era, private banking sector is getting more competitive in Bangladesh. In this sector the one of the significant income for a private commercial Bank is the interest income of the bank which is come from credit purpose in different sectors. Financial assets are more liquid than tangible assets which can increase the banks’ liquidity also. Credit part is one of most important part to any bank, by this loan analysis many individual or corporate industry can make a decision about taking loan form bank.

In banking sector the most used income is in financial statements is the interest income which comes from the loan. By analyzing percentage of loan and yearly lending rate of loan in financial assets it is possible to evaluate a bank’s performance over years on investments in financial assets. In my report I had to study SBAC Bank’s credit part in every sector for the last five years then had to analyze and give significant comments regarding the reasons or analysis in the Loan. Analysis and interpretation of these loan purpose through percentage and growth rate analysis has now become an important technique for performance appraisal because the investors, financial experts, management executives and the bankers are always rely on these analysis to make important decisions. 

As a part of my B.B.A program, I have spent 12 weeks in SBAC Bank Hemayetpur Branch learning the activities of general banking, general advance department. I have analyzed the loan part in different sector of SBAC Bank to find out its percentage of yearly lending rate of credit by using its past and current records. Loan percentage rate was analyzed in different sector that how much interest is taken from the loan takers and in which sector the credit is given mostly. By this analysis, I can say that the most of the part of loan is given to the general customer who is called General Cash credit part, more than 50% of the loan is given in this sector and in other sectors like time loan or corporate loan is also like 20%-23%. By this analysis, this is also seen that SBAC Bank is only bank which gives a big amount of loan to the farmers or SME sector more that corporate banking.
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1.1 Introduction

This report is based on the Loan activities of SBAC bank in different sector. This report will cover the area of loan activities in every sector of SBAC Bank Ltd. The purposes of this report are to analyze the credit in different area and to know about the yearly percentage rate of SBAC Bank. A loan is the act of giving money, property or other material goods to another party in exchange for future repayment of the principal amount along with interest or other finance There are different types of loan and a bank can give the loan in different sector like continuous loan, short term loan, demand loan, secured loan etc. here SBAC bank gives loan to some fixed area. Interest income of the bank is one of the most significant earning sources for a commercial bank. 


1.2 Objective of the Study 

The primary objective of this report is to analyze the loan in different area of SBAC Bank Limited. The other specific objective can be categorized as follows:

· To achieve the information regarding the banking environment and its credit related information.
· To find out the performance of loan sector.
· To know the different activities of corporate sector.
· To estimate the future position of this bank in credit sector.
1.3 Scope of the Study 

The field of my study is the operation of Hemayetpur branch of South Bangla Agricultural Bank Limited. For conducting this study an overall knowledge of the total credit amount is necessary. The scope of the organizational part covers the organizational background, objective, function, departmentalization and product and services of SBAC Bank limited as a whole. The main part covers the percentage of credit giving to the customer or any industry.

1.4 Methodology of the Study 

Methodology is a system of methods used in a particular area of study. For analyzing in a particular area of study, there are two source of information. 
1. Primary source 
2. Secondary source
As there is no convenient and available primary source for making this report, I have used secondary sources of information for preparing this. 
This report is basically prepared on the basis of secondary sources of information. They are as follows:- 

1.4.1 Secondary Source 

· Annual Report of SBAC Bank Ltd
· File Balance Sheet and Various Documents.
· Different textbooks and materials.
· Website of SBAC Bank Ltd.
· Investopedia & Wikipedia about different Categorized loan.


1.5 Limitations of the Study

This report has been conducted from the intention to make this realistic and properly accepted. Though I have given utmost effort to prepare the report but there are some limitations. All the given information was not fully complete and some information was secret. However the limitations are:

· Lack of in depth knowledge and analytical ability for writing such report.
· Banks policy of not disclosing some data and information for obvious reason.
· In case of secondary data collection, there were very few secondary information was available.
· As the duration was three months for my internship so I didn’t get enough time to know about all departments. 
· Gathering data about credit related activities is quite hard. So I have to take the annual report for taking the data and analysis.
. 
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2.1 Introduction

South Bangla Agricultural and Commerce Bank Limited is one of the largest private bank in Bangladesh now a days. It has started its journey in 2013 under companies Act 1994 of Bangladesh Bank. The central bank of Bangladesh issued banking license under banking corporation Act 1991. Though the bank is not so old but it has created an important position in overall the banking industry in our country. In the starting its Authorized capital was 10 BDT million and its paid up capital was 4.98 BDT million.


2.2 History

South Bangla Agriculture and Commerce Bank Limited is established in Bangladesh as a banking company on 2013 under Companies Act.1994. Bangladesh Bank, the central bank of Bangladesh, issued banking license under Banking Companies Act.1991.

Mr. S M Amzad Hossain is the Chairman of this SBAC Bank Limited. There are total five committees to decide any kind of incident which have so many persons.

SBAC Bank committees at a glance:


	BOD
	15 

	Executive Committee
	 7

	Audit Committee
	 9

	Risk Management Committee
	 5

	Management Committee
	11




2.3 Vision


To build Green Bangladesh free of poverty and pollution with sustainable development with perfect technology is the main vision of SBAC Bank. To be one of the leading private Commercial Bank in terms of efficiency, Quality of asset, profitability with strong liquidity and financial inclusion. To establish firmly at home and abroad as a front ranking Bank of the country is their cherished dream.


2.4 Mission

· Providing a friendly environment for the customers.
· Delivering service in a excellent way for all of our corporate, agro based, SME and retails segments, particularly women agri sectors.
· Maximizing all shareholders value.
· Establishing different compatible delivery channels.
· Be proactive fulfilling their social responsibilities.


2.5 SBAC Bank at a Glance

	Registered Head Office
	BSC tower, 2-3 Rajuk Avenue, Motijheel, Phone(02)-9577207

	Website
	www.sbacbank.com

	Number of Branches
	22

	Chairman
	Mr. S M Amzad Hossain

	Vice Chairman
	Md. Talukdar Abdul Khalque





2.6 Current Situation

SBAC Bank is one of the largest private commercial bank .It has started its journey in 2013 with 4.98 million paid-up capital. Under a real time online banking platform, these 5 distinct items are supported at the back by an excellent service delivery or operations setup and also a smart IT backbone. Such centralized business segment based business & operating model ensure specialized treatment and services to the banks different customers segments. The Bank has currently total 80 branches including 50 online branches in all the country, 1 SME service center and 11 SME branches spread across the country. It has currently 120 ATMs of its own.

2.7 SBAC Bank Services

There are mainly 4 sectors in which SBAC bank gives services to the customers. They are- Personal Banking, Corporate Banking, and Agricultural Banking & SME Banking. 

2.7.1. Personal Banking
Conceptualization and innovative execution with individual customers is globally one of the most remarkable success stories of last 50 years of banking industry. The industry make it call as a personal banking and it has now taken an important part of all through the banking industry. It has also become the major revenue line for most of the top rated banks in whole world. This bank has also started its journey with personal banking.
In personal banking they have loan products, Credit cards, Debit cards, Deposit product & 24*7 banking services.
2.7.2. SME Banking
SME Banking which means Small and Medium Enterprises banking which become so much popular now a days in banking area for the middle class people for the developing countries like Bangladesh. SME are significant for the fiscal and social development of known markets.
They play an important role for creating jobs for earning for the low income people: economic growth, social stability and contributing development of a dynamic private sector can be fostered by them. SBAC Bank is playing an important role in assisting small and medium enterprises in whole country for gaining a greater success to financing. By providing funding for equity and loans to financial intermediaries focusing on SME financing and by building capacity of financial intermediaries and raising awareness, it helps to increase access of SMEs to financial services in Bangladesh on best SME Banking practices.
This Bank is committed to uses both investments and technical assistance to support financial intermediaries in the SME sector more effectively and consciously. In SME Banking they have SME deposit, SME loan & Women Entrepreneurship programs.

2.7.3. Corporate Banking
To reach in the country’s fastest corporate base, South Bangla Agricultural & Commerce Bank provides an extra beneficiary financial products and services. To provide the best possible services to the corporate customers is their corporate banking aim. They have also priority banking services in helping corporate clients to achieve success in every business. It has different types of flexible and easily available corporate loans for the corporate world. 
One of the corporate Banking they provide services like Trade finance.
Their trade finance means to meet the individual needs of business of business. If any company has limited credit lines due to limited financial resources they can even help on that situation. Because their risk evaluation focuses more on the performance track record and collateral valuation. Another corporate banking services of corporate loan is off shore banking-it is a unique solution for banks across the globe to carry not foreign currency denominated assets and liabilities taking the advantages of low or nonexistent taxes and higher return on investment.
SBAC Bank limited offers syndicate finance for its valued customers. They always stand for their customer, so if anyone need any big amount for investing, they must go for it and definitely will take the necessary steps for making syndicate with other bank.

2.7.4. Agricultural Banking
South Bangla Bank has provided financial services to the agricultural sector of Bangladesh and is committed to the development of agriculture across the nation. They are the only private bank of Bangladesh who has main focus on agricultural sector. That’s why with the name of this bank, agriculture word is clearly included. They offer a wide range of finance, investment and risk management solutions across a diverse range of agribusiness products and commodities and services to the agricultural value chain.
In Agricultural loan, this bank provides farmers loans, grower’s loan, Machineries loan, livestock loan etc. It has also an agro help desk by which any people related agriculture can come and ask for their any type of problems solutions.
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Chapter 3
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3.1 Introduction

In January 2018, I was assigned by the SBAC bank HR personnel’s as an intern in the Hemayetpur Branch. After that a schedule of the internship program was given to me consist of the working schedule with the job responsibilities. Basically a bank has 3 sections; Teller service, Customer service and Relationship management. I worked under the Customer service section of that branch. 

[bookmark: _Toc519294800]3.2 Job Description 

I worked in the retail or general banking division in South Bangla Agricultural and Commerce Bank Limited. I got the opportunity to work in customer service which is consist of card division, remittance & clearing segment of the branch. 

The duty of the SBAC banks intern is to provide accurate information to the customers if anyone comes to the bank for opening the account or want to know any information about DPS or any type of the loan interest. The customer Service area is divided into few sections like cheques, pins, cards, loans remittance etc. On the first day of my work in the Customer Service department, the CSM (Customer Service Manager) of the department explained all the things related to the operations to me. He showed me how the total customer service department works in the branch. He also made me familiarized with the various terms and tools like different application form, procedure, that are used by that department to make the life of employees easier. He also gave a brief description that how an account can be open and the rules regulations for opening any kind of account in South Bangla Agricultural and Commerce Bank Limited. Some activities that were performed by me are discussed below.
 
· Account Opening Form Fill Up 

Account opening form fill up is one of the parts of the tasks assigned to a SBAC intern. There are different kinds of bank accounts starting from current, savings, proprietorship, partnership etc. Every form has different rules for maintain. These rules are declared by Bangladesh Bank.


· Dormant Account and Activation Process of Dormant Account 

Dormant account is an account which is inactive. Under the SBAC Bank policy, if an account remains inactive or unused for 3 months those accounts will be considered as a dormant account. If the account becomes dormant then account holder won’t be able to use it for transactions. For transactions customer needs go to the branch where he or she had opened that account and with certain process account can be active again. At first account holder needs to come to the mother branch and then has to fill up a form named dormant account reactivation. Account holder needs to sign and fill up the form and submit it to the customer service officer. Customer service officer will verify the signature and sent the request to the head office through centralized system to reactivate the account. Then it takes 2 to 3 days for reactivate the account and then account holder can transact with this account. To active dormant accounts charges are applicable. 


· Nominee, Signature or Address Change of Existing Account 


There are several issues like nominee change, signature change and address change etc. works regarding existing accounts. Nominee is the person who is authorized on behalf of the account holder. Basically after death or any such cases nominee will have the right to take any kind of decision regarding the account. To change the nominee customer needs to come to the mother branch of the account and fill up a form named nominee change form. On that form, one copy of nominee photograph is needed and account holder has to sign the form that he or she wants to change his or her accounts nominee. Then files need to submit to the responsible officer and he or she will verify the related information and sign. This whole process takes 2 or 3 days to complete. For signature Change, account holder need to fill up the signature
Change form and then needs to submit to the customer service department. CSO will verify the signature and the information with photograph change, in some cases account holder needs to provide a photograph of his or her own if the previous photograph doesn’t match with the present photograph. For Address change, account holder has to give the NID and all related information to the bank. And these take 2 to 3days to complete the whole process. 

· Account Closure  

If an account holder request to close his or her account, it can be closed. After receiving an application from the customer to close an account, some procedures are followed by a banker. The customer should be ask to draw the final cheque for the amount standing to the credit of his account
 Less the amount closing and other incidental charges and submit the unused cheque leaves. The A/C should be debited for the account closing charges etc. and an authorized officer of the bank should destroy unused cheque leaves. In case of joint A/C the applicant for closing the A/C should be signed by all the join holders.

[bookmark: _Toc519294801]3.3 Learning Outcome from this Internship Experience

I have learned lots of new work which is usually done in a bank. Before my Internship I used to visit the bank as a customer just for general transactions. But when I joined in a bank as an intern, I learned many internal activities which are not being seen to the customers. I learned how the works are done systematically by the bank officers. My learning outcomes are given below:

· Experienced the picture of corporate life which makes a person work for 8 hours continuously observed how a branch does plays its role in banking

· Learned how to deal with the customers, how to talk to them and understand their needs and demands.

· Learned how to build a strong business relationship and continue it for long term.
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Chapter 4
[bookmark: _Toc519294803][bookmark: _Toc519294804]Analysis of the Characteristics of Loan

4.1 Classification of Loan

We can classify the loans into four types: Continuous loans, Demand loans, Fixed term loans and Short-term agricultural and microcredit. The loans are classified by the lending bank whenever the bank has reasons to believe that the borrower would not be able to repay the loan. By this classification the lending bank know the exact sector and the amount that the bank is going to lend and can measure the default risk also.




[bookmark: _Toc519294805]4.2 Analysis of Loan as per its Classification

Here, SBAC bank is showing its loan by some different classification. We are analyzing this information of loans by their individual sector.

[bookmark: _Toc519294806]Demand Loan

A demand loan is a common form of loan that can be called for complete repayment without any warning to the borrower. In other words when the lender demands the money, the borrower has to pay it. Once the borrower has begun to pay back the loan, the principal refers to the amount of money still owing to the Lender at any given moment.
[bookmark: _Toc519294807]Overdrafts

Overdraft is one of the common forms of demand loan. It is an extra credit from a lending institution when an account reaches zero. An overdraft allows the individual to continue withdrawing money even if the account has no funds in it or not enough to cover the withdrawal. Basically, Overdrafts means the bank allows customers to borrow extra money than customers have in his account.

The percentages of overdrafts are calculated by dividing the amount of overdrafts with the total amount of overdrafts.

	Year
	2013
	2014
	2015
	2016
	2017

	Percentage of the Overdrafts
	26.89%

	32.83%

	29.58%

	30.80%

	32.22%






In the overdrafts, the percentages of overdrafts are 26.89%, 32.83%, 29.58%, 30.80% & 32.22% from year 2013 to 2017. This is indicating that in 2013 the amount of overdraft is mostly less than other years and in 2014 the amount is mostly high. Here we can see that there is a positive growth from 2013 to 2014 and on 2015 the percentages become lower and again in 2016 & 2017 there are a growth.


[bookmark: _Toc519294808]General Loans/Time loans

When a borrower receives an amount or money from the lender and is bound to pay it back to the lender with proper interest and time, then it can be called general loans or time loans. Time loans are commonly used to finance revenue generating assets which provide the funds to pay back the loan.

Here the percentage of General loans/Time loans are calculated by dividing the yearly amount of the loan with the total amount of General loans.


	
	2013
	2014
	2015
	2016
	2017

	Percentage of General loan
	0.29%

	1.70%

	2.27%

	4.33%

	2.85%








General loan/Time loan is another form of a Demand loan. Here the percentages are 0.29%, 1.70%, 2.17%, 4.33% & 2.85% from year 2013 to 2017 and in the analysis we can see that there is a positive growth percentages from 2013 to 2016 but in 2017 the percentage has become lower. The highest number of time loan is given in 2016.

[bookmark: _Toc519294809]Continuous Loan

A Continuous loan is like a repayment or a mortgage loan paid by a continuous annuity. It is generally settled over a period of years by fixed regular payments commonly referred to as an annuity.

[bookmark: _Toc519294810]General Cash credit

Cash credit means a short-term cash loan to a company. A bank provides this type of funding, only after the required security is given to the bank for securing the loan. Once a security for repayment has been given, the business that receives the loan can continuously draw from the bank up to a certain specified amount.

Here the percentages of general cash credits are calculated by the yearly amount of Cash credit with the total amount of General cash Credit.

	
	2013
	2014
	2015
	2016
	2017

	Percentage of General  Cash credit
	55.17%

	22.58%

	18.98%

	14.31%

	14.78%






General Cash Credit is a form of Continuous loan. Here the percentages are 55.17%, 22.58%, 18.98%, 14.31% & 14.78% from the year 2013 to 2017 and we can see that that there is negative growth from 2013 to 2016 but there is a positive growth in 2017. From this analysis the highest growth was in 2013. By this analysis we can say that more than 50% loan was given to this general cash credit sector in last few years but it has go down in last 2017.

[bookmark: _Toc519294811]House Building Finance

When a sum of money is borrowed from a financial institution or bank to purchase a house then it can be called as House building Finance or loan. House building loan consist of an adjustable or fixed interest rate and payment terms. It is one of the part of continuous loan.

Here the percentages are calculated by dividing the yearly amount with the total amount Home loan amount.
	
	2013
	2014
	2015
	2016
	2017

	Percentage of Home Loan
	  0%
	0.18%

	0.29%

	0.61%

	1.36%








In House building loan, the percentages are 0.18%,0.29%,0.61%%1.36%. Here we can see that in 2013 the loan is 0% that means there is no home loan given in 2013 and in 2017 the percentage is mostly high as we can say the amount of home loan was highest in 2017.

[bookmark: _Toc519294812]Lease finance

Lease finance is a way of providing finance; effectively a leasing company buys the asset for the user (usually called the lessee) and rents it to them for an agreed period. In lease finance, Lessee tries to take loan for leasing and it’s a source of earning money also.

	
	2013
	2014
	2015
	2016
	2017

	Percentage of Lease finance
	0.08%

	3.18%

	2.59%

	1.69%

	1.19%



Here the percentages are calculated by dividing the yearly amount with the total amount Lease finance.



Here the percentages are 0.08%, 3.18%, 2.59%, 1.69% &1.19% from year 2013 to 2017. We can see that the highest given loan on lease was in 2014 and the lowest amount given on 2013 and from 2014 to 2017 the percentages are going down.


[bookmark: _Toc519294813]Short-term Loan

When business doesn't qualify for a long term credit from a bank, it might still have success in obtaining money of a one-time, short-term loan (less than a year) to finance the temporary working capital needs.


[bookmark: _Toc519294640][bookmark: _Toc519294814]SME Cash Credit

A business loan is a loan specifically given for business purposes. And SME Cash credit means when the loan is provided for the purpose of Small and Medium Enterprises. As with all loans, it involves the creation of a debt, which will be repaid with added interest.

The percentages of SME cash credit are calculated by dividing the yearly amount with the total amount of SME cash credit and we are doing analysis with these information.

	
	2013
	2014
	2015
	2016
	2017

	Percentage of SME Cash Credit
	 0%
	14.47%

	23.64%

	25.66%

	23.28%








Here we can see that in 2013 the percentage of SME cash credit was 0% that means there was no loan given for SME purpose and from 2014 to 2017 the percentages are 14.47%, 23.64% 25.66% &23.28%. The highest percentage was in 2016. As this bank has started agri based loan, so their credit giving sector for SME amount is huge.

[bookmark: _Toc519294641][bookmark: _Toc519294815]Loan against Trust Receipt

Trust Receipt (TR) is a type of short-term imported loan to provide the buyer with financing to settle goods imported under Letter of Credit where title of goods is held by the bank.

Here the percentages are calculated by dividing the yearly amount with the total amount of trust receipt loan.

	
	2013
	2014
	2015
	2016
	2017

	Percentage of trust receipt loan
	14.60%

	10.10%

	10.13%

	10.84%

	10.57%







Here the percentages are 14.60%, 10.10%, 10.13%, 10.84% & 10.57% from the year 2013 to 2017. The highest loan was given on 2013 and from that year the percentage is floating. And here we can see that this bank consider trust receipt loan more than others sector loan.

[bookmark: _Toc519294642][bookmark: _Toc519294816]Consumer credit /General term loans

Consumer credit is a kind of loan that a person incurs when purchasing a good or service. Consumer credit includes purchases obtained with credit cards, lines of credit and some loans. Consumer credit is divided into two classifications: revolving credit and installment credit. Now days this has been very popular form of giving loans.

Here the percentages are calculated by dividing the yearly amount with the total amount Consumer credit/General term loans.
	
	2013
	2014
	2015
	2016
	2017

	Percentage of Consumer Credit
	0.41%

	7.32%

	9.72%

	9.23%

	10.63%









Here the percentages are 0.41%, 7.32%, 9.72%, 9.23% & 10.63% from the year 2013 to 2017. Here we can clearly say that the amount of consumer credit is going up and up year to year and the highest amount of consumer credit was given on 2017.

[bookmark: _Toc519294643][bookmark: _Toc519294817]Staff loan

Now days, many companies has that policy that a staff of any company can take loan by showing his identification of any company. For those persons, Loan interest is deducted from their salary and for those people staff loan is being created. When a company lends money to one of its employees, the company will debit the asset account Loans to Employees and will credit the asset account Cash. The company's entry to accrue interest is a debit to the current asset Interest Receivable and a credit to Interest Revenue.

Here the percentages are calculated by dividing the yearly amount with the total amount Staff loan amount.
	
	2013
	2014
	2015
	2016
	2017

	Percentage of Staff Loan
	2.56%

	1.19%

	0.89%

	0.72%

	0.56%






Here the percentages are 2.56%, 1.19%, 0.895, 0.72% & 0.56% from the year 2013 to 2017. Here we can clearly identify that the percentage of Staff loan is going below year to year that means the staff loan is not given in these years in a big amount. And we can see here that the percentage rate of giving staff loan is getting lower year to year.

[bookmark: _Toc519294644][bookmark: _Toc519294818]Personal Loan

Unsecured loans are called on the basis of the borrower's credit-history and ability to repay the loan from personal income. Repayment is usually through fixed amount installments over a fixed term. It can also be called consumer loan and in every bank Consumer loan is hugely used and this is a very popular section of loan.

Here the percentages are calculated by dividing the yearly amount with the total amount Personal loan amount.
	
	2013
	2014
	2015
	2016
	2017

	Percentage of Personal Loan
	  0%
	0.43%

	0.28%

	0.19%

	0.15%










Here the percentages are 0.43% 0.28 % 0.19% & 0.15% from the year 2014 to 2017. In 2013 there was no personal loan given as the percentage is 0%


[bookmark: _Toc519294645][bookmark: _Toc519294819]Payment against document (LC)


For receiving payment, an exporter or shipper can present the documents required by the LC. Commercial documents, invoice, packing list etc. For this shipment sometimes customers take loans from this bank or customers make an agreement that the bank has to pay the amount if that customer is unable to repay the loan. This is the only purpose for LC Loan.
Here the percentages are calculated by dividing the yearly amount with the total amount LC loan amount.


	
	2013
	2014
	2015
	2016
	2017

	Percentage of LC loan
	 0%
	0.16%

	0.59%

	0.94%

	1.51%







Here the percentages are 0.16% 0.595 0.94% & 1.51% from the year 2014 to 2017 accordingly. In 2013 the percentage was 0% that means there was no LC on that particular year.


Payment against document (EDF)

Bangladesh Bank has maintained interest rate of its Export Development Fund (EDF) by one percent, responding to the demands of export-focused industry owners. It is a fund of  Bangladesh Bank for foreign currencies which provides loans to the exporters.
Here the percentages are calculated by dividing the yearly amount with the total amount of EDF loan amount.
	
	2013
	2014
	2015
	2016
	2017

	Percentage of  EDF Loan
	0%
	0.64%

	0.26%

	0.06%

	0.01%









In the payment against EDF the percentages are 0.64%, 0.26% 0.06% & 0.01%. In 2013 the percentage was 0% that means on that year there was no payment against EDF and the highest loan payment was in 2014. But we can see that the rate of loan given to the exporters has gone down year to year.


EDF loans

Bangladesh Bank has created interest rate of its Export Development Fund by one percent, responding to the demands of export-focused industry owners. EDF means the fund of Bangladesh bank contains foreign currencies that can provide loan to the exporters and it is mostly use in many banks.
Here the percentages are calculated by dividing the yearly amount with the total amount EDF loan amount.
	
	2013
	2014
	2015
	2016
	2017

	Percentage of EDF loans
	0%
	5.20%

	0.75%

	0.55%

	0.73%








Here we can see in 2013 the EDF loan percentage was 0% that means there was no loan given o that particular year. From 2014 to 2017 the percentages are 5.20%, 0.755, 0.555 & 0.73%. The highest percentage was in 2014.


Credit Card

When an issuer to loan taker about taking a certain amount of money on demand, then that agreement can be called as a credit card. By this credit card, bank mainly gives a certain amount to the card holder up to some limit that they can use it by any emergency or if they want any need of money. And that customer has to pay that amount within certain time like 6 months. If they fail to repay that amount, they have to pay interest.
Here the percentages are calculated by dividing the yearly amount with the total amount Credit Card loan amount and by this information we can see that there were no credit card loans before 2016.
	
	2013
	2014
	2015
	2016
	2017

	Percentage of Credit Card
	   0%
	  0%
	  0%
	0.04%

	0.15%






Here the percentages are 0.04% & 0.15% in the year 2016 & 2017. In 2013, 2014 & 2015 the percentage was 0% that means there was no credit card given on those years. Basically this bank started to give credit card loans from 2016.
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Auto Loans

An auto loan is a loan that a person can take this to buy any vehicles. With this auto loan, customers don’t have to pay any depreciation as they have to do it if they take any lease. Customers have to pay only the price including interest.

Here the percentages are calculated by dividing the yearly amount with the total amount Auto loan amount.
	
	2013
	2014
	2015
	2016
	2017

	Percentage of Auto Loans
	0%
	0.02%
	0.04%

	0.04%

	0.02%









Here the percentages are 0.02%, 0.04% 0.04% & 0.02% from the year 2014 to 2017. In 2013 the percentage was 0% that means there was no auto loan given on that year. And in 2015 & 2016 the loan percentage is same and in 2017 it has gone down.





[bookmark: _Toc519294821]Chapter 5
[bookmark: _Toc519294822]Findings & Conclusion

5.1 Findings & Recommendation 

The Banking sector is types of economic section where banks hold financial assets for others and invests those financial assets at an interest rate for creating more wealth. This process is the main earning source for any bank. This Bank has so many sectors for giving loan to the customers as well as to any organization.  From the overall discussions and calculation it has tried to show the overall interest of SBAC Bank in credit with different classification and the percentage of interest earning from these credits with the yearly growing rate. 
A finding is necessary for going a better conclusion for any successful report. For this reason I have tried to accumulate all the matters through I have described in this report.

· From the classification as per Bangladesh Bank circular, it has identified that the highest positive credit lending rate in last few years. There is some sectors in which bank didn’t give any loan in 2 years but general cash loans are given to all the eligible customers of this bank.
· Lending rate of total amount of credit purpose of SBAC bank has grown year to year. So customer can be interested for taking loan from this bank.

There is significant difference between the proportion of financial assets among total assets and the proportion of interest income.
SBAC Bank is a commercial bank of Bangladesh. Interest income is one of the significant sources of earnings for commercial bank. From the above findings it has been notified that the interest rate percentage in financial assets and earning from it has been negatively growing year to year that is not a good sign of profit for SBAC Bank. So a suggestion to the best course of action for giving loan in every sector can be added for the betterment of SBAC Bank.

· Before take any Credit lending decision to the customers, SBAC should draw a personal financial roadmap for figuring out a successful financial investment source that will be highly liquid and profitable for SBAC Bank.

· SBAC Bank should invest in other securities positively as well as the investment in government securities and also maintain the credit amount carefully. Because if there is no big risk there is no big gain in the credit sector because this is the most significant earning sector from overall banking sector.



5.2 Conclusion

South Bangla Agricultural and Commerce Limited is one of the leading private commercial bank among different commercial Banks in Bangladesh. Many commercial banks has been established in last few years and made banking sector very competitive. For that reason banks have to organize their operation and investment according to the need of the market profitably. The major task for banks, to survive in this competitive environment is by managing its assets and liabilities in an efficient way. Private Banks are doing an outstanding business by investing in financial assets and giving loan to the eligible sector. SBAC Bank is the most promising bank in Bangladesh. 

This project concentrated mostly on the credit sector of SBAC and identified some valuable information that could make the investments more attractive and also enhance the banks operations among the branches. With the current investment decisions of the Bank and with little improvement here and there will certainly make SBAC Bank one of the best Private profitable Bank in Bangladesh in the near future.
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Loan Analysis
Sales	Continuos Loan	Demand Loan	Short term Loan	Fixed Term loan	0.35000000000000031	0.35000000000000031	0.15000000000000024	0.15000000000000024	Bank Overdrafts
2013	
Overdrafts	0.26890000000000008	2014	
Overdrafts	0.32830000000000098	2015	
Overdrafts	0.29580000000000073	2016	
Overdrafts	0.30800000000000038	2017	
Overdrafts	0.32220000000000032	



General /Time Loan
2013	
Percentage of General loan	2.8999999999999998E-3	2014	
Percentage of General loan	1.7000000000000001E-2	2015	
Percentage of General loan	2.1700000000000001E-2	2016	
Percentage of General loan	4.3299999999999998E-2	2017	
Percentage of General loan	2.8500000000000001E-2	



General Cash credit
2013	
Percentage of General cash Credit	0.55170000000000063	2014	
Percentage of General cash Credit	0.2258	2015	
Percentage of General cash Credit	0.18980000000000033	2016	
Percentage of General cash Credit	0.1431	2017	
Percentage of General cash Credit	0.14780000000000001	



House Building Finance
2013	
Percentage of House Building Loan	0	2014	
Percentage of House Building Loan	1.8000000000000045E-3	2015	
Percentage of House Building Loan	2.8999999999999998E-3	2016	
Percentage of House Building Loan	6.1000000000000004E-3	2017	
Percentage of House Building Loan	1.3599999999999998E-2	



Lease Finance
2013	
Percentage of Lease finance 	8.0000000000000232E-4	2014	
Percentage of Lease finance 	3.1800000000000002E-2	2015	
Percentage of Lease finance 	2.5900000000000006E-2	2016	
Percentage of Lease finance 	1.6899999999999998E-2	2017	
Percentage of Lease finance 	1.1900000000000042E-2	



SME cash Credit
2013	
Percentage of SME Cash Credit	0	2014	
Percentage of SME Cash Credit	0.14470000000000033	2015	
Percentage of SME Cash Credit	0.23640000000000036	2016	
Percentage of SME Cash Credit	0.25660000000000005	2017	
Percentage of SME Cash Credit	0.23280000000000001	



Trust Receipt Loan
2013	
Percentage of trust receipt loan 	0.14600000000000021	2014	
Percentage of trust receipt loan 	0.10100000000000002	2015	
Percentage of trust receipt loan 	0.1013	2016	
Percentage of trust receipt loan 	0.10840000000000002	2017	
Percentage of trust receipt loan 	0.10570000000000017	



Consumer Credit
2013	
Percentage of Consumer Credit	4.1000000000000003E-3	2014	
Percentage of Consumer Credit	7.3200000000000001E-2	2015	
Percentage of Consumer Credit	9.7200000000000022E-2	2016	
Percentage of Consumer Credit	9.2300000000000021E-2	2017	
Percentage of Consumer Credit	0.10630000000000002	



Staff Loan
2013	
Percentage of Staff Loan	2.5600000000000012E-2	2014	
Percentage of Staff Loan	1.1900000000000042E-2	2015	
Percentage of Staff Loan	8.9000000000000207E-3	2016	
Percentage of Staff Loan	7.2000000000000137E-3	2017	
Percentage of Staff Loan	5.6000000000000034E-3	



Personal Loan
2013	
Percentages of Personal loan	0	2014	
Percentages of Personal loan	4.3000000000000104E-3	2015	
Percentages of Personal loan	2.8000000000000052E-3	2016	
Percentages of Personal loan	1.9000000000000056E-3	2017	
Percentages of Personal loan	1.5000000000000029E-3	



LC loan
2013	
Percentage of L/C Loan	0	2014	
Percentage of L/C Loan	1.6000000000000044E-3	2015	
Percentage of L/C Loan	5.9000000000000146E-3	2016	
Percentage of L/C Loan	9.4000000000000212E-3	2017	
Percentage of L/C Loan	1.5100000000000021E-2	



Payment Against EDF
2013	
Percentages of EDF Loan	0	2014	
Percentages of EDF Loan	6.4000000000000142E-3	2015	
Percentages of EDF Loan	2.5999999999999999E-3	2016	
Percentages of EDF Loan	6.0000000000000147E-4	2017	
Percentages of EDF Loan	1.0000000000000029E-4	



EDF Loans
2013	
Percentages of EDF Loans	0	2014	
Percentages of EDF Loans	5.1999999999999998E-2	2015	
Percentages of EDF Loans	7.5000000000000145E-3	2016	
Percentages of EDF Loans	5.5000000000000014E-3	2017	
Percentages of EDF Loans	7.3000000000000105E-3	



Credit Card
2013	
Percentages of Credit Card Loan	0	2014	
Percentages of Credit Card Loan	0	2015	
Percentages of Credit Card Loan	0	2016	
Percentages of Credit Card Loan	4.0000000000000034E-4	2017	
Percentages of Credit Card Loan	1.5000000000000029E-3	



Auto Loan
2013	
Percentages of Auto Loans	0	2014	
Percentages of Auto Loans	2.0000000000000052E-4	2015	
Percentages of Auto Loans	4.0000000000000034E-4	2016	
Percentages of Auto Loans	4.0000000000000034E-4	2017	
Percentages of Auto Loans	2.0000000000000052E-4	
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