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Executive Summary:
[bookmark: _GoBack]This internship report is pre-requisite for the students of BBA program after the completion of the internship program. Under the supervision of the assigned supervisor the report has been completed according to the guideline given by the supervisor. The objective of writing the report is to gain in-depth knowledge about the topic on which the report is prepared. 
In this era of modern economy banking industry is an irreplaceable industry. With a target of banking with fair and justice Islamic banking is contributing to this industry in large scale. In the industry of Islamic banking the Global Islami bank is expanding and developing very fast. In the past 9 years the bank has already shown a significant growth in the industry of banking. 
The data that are included in this report are collected from both primary and secondary source. The primary data is collected during the internship program by direct inquiries, observation and documents. The secondary data is collected from websites and annual reports.  
 The only limitation while collecting data was the limited access to the information for the interns in Global Islami Bank.
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CHAPTER 1
[bookmark: _Toc106555243]INTRODUCTION




[bookmark: _Toc106555245]1.1 Banking and Islamic banking

“Bank is a financial intermediary institution which deals in loans and advances” Clair Cross.
“Bank is such a financial institution which collects money in current, savings or fixed deposit accounts; collects cheques as deposits and pays money from the depositors account through cheques”- Sir John Paget.
Author Clair Cross defined a bank as the intermediary between the money saver and borrower. It operates between the people or entity who wants to store money and borrow money. By opening bank accounts whether savings or current or any other type, a bank provides the service of keeping the money in a safe place. The banks circulate the collected money by providing loans and investments. For the economy’s benefit the money is also used for the development of agriculture, industry, trade and commerce. Like any other financial institution or business a bank has also the target of making profit. Since banks only deal with money transactions it is the only source of profit. Banks impose interest on the loaned out money and provides interest to the depositors. For the bank the differential between the two interest rates is the profit margin. Other than collecting deposits and providing loans banks transfer funds, issue notes, exchange foreign currency, accept bills etc.  
Islamic banking functions with the same purpose as conventional banking but according to the Shahriah rules and regulations. The rules for Islamic banking are called Figh-al-muamalat. As per Shahriah law an Islamic bank is not allowed to any sort of speculation. The interest rates that are generally imposed by the banks on loans, it is also prohibited in Islamic banking. By the rules of Islamic banking instead of charging interest while lending money or investing banks use equity participation system. The system prohibits charging interest instead the borrower will provide share in the profit. If the borrower makes profit it will give the bank it’s share but if doesn’t make profit the bank will not benefit. The loss is shared as well as the profit. 
[bookmark: _Toc106555246]1.2 History of Islamic banking

In the early 1950’s and 1960’s Pakistan and Egypt first opened establishments with the target                                                                          of practicing banking under Shahriah law. Following the countries between the years of 1963 and 1975 Malaysia, Dubai and other muslim countries entered into the Islamic banking practice. In the year of 1975 for the social and economic development of the muslim countries ‘Islamic Development bank’ was established of which Bangladesh is also a member. 
Islamic Bank Bangladesh Limited (IBBL) is the first Islamic bank in Bangladesh that was established in 1983, which now has 350 branches all over Bangladesh. Following the inauguration of IBBL Bangladesh now has 11 Islamic banks. 

[bookmark: _Toc106555247]1.3 Basics of Islamic banking

Islamic banking is compiled with Islamic Shahriah Principles. The major difference with non-islamic banking is according to Shahriah principles interest which is referred as ‘Riba’ is prohibited in Islamic banking. The principles and provisions that are determined for Islamic banking are originally derived from Quran, Sunnah and other sources Islamic law. Followed by Shahriah principles Islamic banks are not allowed to invest in business that are considered to be ‘Haram’ or prohibited in Islam. Businesses such as alcoholic beverages, anti social businesses, gambling etc are ‘Haram’ or prohibited in Islam. Investing in such businesses is not allowed for a bank following the Shahriah law. Islamic banks and conventional have the difference based on the foundation not on functions. Both forms of banks operate by almost same functions which are opening bank accounts, investments, deposits, bills etc. The functions could be same but the rules by which the functions are conducted are different. Conventional banks are founded by the rules, law and principles determined by government or authority bodies. As for Islamic banks the rules and principles are based on Shahriah law. Banks are basically business organizations and Islamic banks are no different than that. But for Islamic banks profit is not made by pricing and exchanging money and earning interest. By the Shahriah law Islamic banks trade by selling goods and services and invest where they share the profit and loss. 
For operating an Islamic bank a whole guideline is taken from Islamic Shahriah law where every minor detail is provided. Amongst those instructions some major principles are significant for address any bank an Islamic bank.
The major principles of Islamic banking:
1. The transactions are interest (Riba) free.
2. Oppressions (Dhulm) involved economic activities are avoided. 
3. Speculation (Gharar) involved economic activities are avoided.
4. Speculation (Qimar) activities are avoided.
5. Investing in businesses that are contradicting (Haram) in Islam is avoided.
   






Figure-1 Major principles of Islamic banking
As discussed above ‘Riba’ or interest which is the return comes from the loan or debt. As per the ‘Quran’ ‘Riba’ means an increment or excess which by the perspective of Islam is considered to be unfair advantage and is totally forbidden in Islam. Riba simply means the excess money that a debtor has to pay on the loan that has been borrowed from the creditor. Islam considers this incremented money as despair upon a debtor and prohibits imposing such interests. As per Islamic Shahriah law any sort of speculation or uncertainty which is termed as ‘Gharar’ is discouraged in Islamic banking. Speculations that can lead to sudden enrichment or unfair exploitation are suggested to be avoided. In Islam the term ‘Haram’ refers to the restrictions or prohibitions that every Muslim is bound to follow. Following the Shahriah law and principles no Islamic bank can indulge in any sort of business or activity that are restricted or ‘Haram’ in Islam. Basically Islam believes in keeping an ethical and healthy environment. Businesses or activities like alcohol, drugs, illicit businesses, tobacco, gambling etc disturbs the ethics and health of the society which is not allowed in Islam. Therefore following Islamic Shahriah law an Islamic bank is not allowed to be involved in such businesses. An Islamic bank must meet bellowed requirements.
1. Predetermined interest is not allowed.
2. While investing capital profit and loss is shared.
3. The financial transactions have to be asset backed.
4. Banks are not allowed to make money out of money.
5. Banks are allowed to engage in contracts that are Shahirah approved.
6. Banks should engage in fair dealings and dealings have to be in goods nt in money.
7. The contracts and dealings should maintain adequate transperancy and disclosure.
8. Along with the risk and responsibility banks are entitled to the profit.
   



Figure-2 Requirements for conducting Islamic banking

[bookmark: _Toc106555248]1.4 Regulatory bodies of Islamic banking

In the early stages of Islamic finance history the scholars or leaders or Qhalifas were designated as the authority body of Islamic finance system. The authority body were able to establish the system according to the law and principles of ‘Shahriah’. With all the revolutions and changes in the governmental and political sectors, in the current era an entirely separated establishment has been introduced to supervise the Islamic financial system accordingly. Initially three countries Pakistan, Iran and Sudan approached to establish Islamic financial system in their countries. Following their approach more attempts were made by different countries to adopt and practise Islamic financial system in their countries as well which now turned into an expanded and well developed banking industry. Every country or region conducting Islamic banking in their countries has individual Shahriah Supervisory Board (SSB). The board is responsible for determining the laws and regulations for Islamic banking according to the Shahriah law. There are two international supervisory bodies around the world. Accounting and auditing organization which is Bahrain based for Islamic financial institutions (AAOIFI) and the Islamic financial and services board (IFSB) in Malaysia. The both organizations are allied with the World Bank and promote Shahriah system globally. In some countries such as United Arab Emirates the standards of AAOFI are obligatory but not all other countries practicing Islamic banking are bound to follow those standards. To foster the development of Islamic finance system muslim countries came forward to work within one foundation which was establish in 1975 with the title ‘Islamic development Bank’ (IsDB). Currently 7 countries are member of IsDB of which Bangladesh is also a member. The group was formed with the purpose to irrigate poverty around the world, contribute to human development, develop Islamic economies, banking and finance around the world.
 Being one of the countries having majority of Muslims, Bangladesh has been practising Islamic finance system in banking since 1983. Bangladesh does not have any individual banking act for guiding, controlling and supervising Islamic banking operations. The authority that regulates the operations of Islami banks in Bangladesh is the central bank of the country which is Bangladesh Bank. Bangladesh bank is responsible for providing a guideline for conducting Islamic banking in accordance with the Shahriah and existing banking laws and regulations in Bangladesh. Bangladesh bank provides guidelines for bellowed regulatory topics.
1. Licence issue for Islamic banking branches of conventional banks and full-fledged Islamic banks.
2. Transformation process converting a conventional bank into Islamic bank.
3. Based on Shahriah principles of deposits and currents accounts (Wadiah and Mudarabah).
4. General investment principles and products (Mudarabah, Istisma, Ijarabatc).
5. Cash reverse ratio (CSR) and statutory liquidity rate (SLR) maintenance.
6.  Accounting and reporting rules. 

Financial Regulatory bodies in Bangladesh

Figure-3 Financial Regulatory bodies In Bangladesh
Currently Bangladesh has 1o Islamic banks and one waiting for the approval of central bank. But yet Bangladesh doesn’t have any legislated Islamic banking act. All the Islamic banks have their individual Shahriah councils who make sure to operate according to Shahriah law and principles. Bangladesh bank performs the inspections and supervisions which are examined by the central bank.  
[bookmark: _Toc106555249]1.5 Forms of investment in Islamic Banking

[bookmark: _Toc106555250]1.5.1 Profit and loss sharing

Islamic banking is a system where Islamic banks make profit through the process equity participation. By following various modes of Shahriah Islamic banks operate with a system where banks share the risk with clients, own and handle the physical goods, involve in the process of contract construction, leasing and trading. Investments that are made by the Islamic banks are only allowed when the risk, profit and loss is shared. From the perceptions of Islamic Shahriah profit refers to sharing the risk, profit and loss.
1. Mudarabah or Trust financing: 
The contract of profit sharing in a commercial enterprise is referred as Mudarabah or trust financing. From as Islamic point of view this form of contract is considered to be more ideal. The contract is formed between two partners, one partner is called ‘Rab-Ul-Mal’ and another is ‘Mudarib’. In the contract the investor/bank/financial institutions and entrepreneur/client are the ‘Rab-Ul-Mal’ who acts as silent or sleeping partners. ‘Mudarib’ are the other partner who acts as a fiduciary/manager who provides expertise and management. The two partners agree to invest upon an activity or pre-determined asset class from where profit can be earned which both the partners will share according to the investment portion of each partner. The ratio of profit share is pre-agreed which are either 50%-50% or 40% for the ‘Rab-Ul-Mal’ and 60% for the ‘Mudarib’. In case of loss in the business for the ‘Mudarib’ they lose their invested time and effort and as for the ‘Rab-ul’Mal’ they lose their invested capital. This concept of sharing the loss as well keeps a balance in the distribution of income and reduces the dominance of the financier in the economy.
2. Musharaka or Joint venture or partnership: 
‘Musharaka’ or joint venture is the partnership where the bank and the enterprise both partners invest capital and share the loss and profit. In the agreement both the partners not only invest capital but also participate in the management of the business.
3. Musharaka-Al-Mutanaqisa or Diminishing Musharaka:
‘Musharaka-Al-Mutanaqisa’ or ‘Diminishing Musharaka’ is not a contract for minor purchases. The sort of contract is used for major purchases such as housing. In the agreenebt the purchaser (client) and the bank both acquire the joint ownership in the purchased asset where the client also leases the asset. By the gradual payments of the client the equity share of the bank will be diminished. In case of the default in the payment of the client’s equity portion the asset is sold and the partners split the gains as per the current equity of each partner.




Figure-4 profit-loss sharing partnership

[bookmark: _Toc106555251]1.5.2 Asset backed financing:

The sales contract that includes the exchange of one commodity for another or the exchange of a commodity for money or the exchange of money for money is called asset backed financing.
1. Murabahah; 
‘Murabahah’ is basically a sales contract between the buyer and seller. In the contract the buyer and seller both agree on the cost-plus price of the goods that are being sold. In ‘Murabahah’ sales contract a financial institution or bank buy goods on behalf of the client where they make the payments covering the cost. According to the rule of this contract at the time the bank or financial institution owns the item that has been purchased which the client with whom the contract has been signed buys it from the bank or financial institution where there is a specific profit margin. In the proper ‘Murabahah’ transaction there is a agreed higher price that is charged on the item while selling it to the customer by the financier. By conducting the transaction in this method interest is avoided instead a religiously ‘Profit on the sale’ is made.

2. Bai-Muajjal:
Based on the Islamic Shahriah ‘Bai-Muajjal’ is also a sales contract where the sales of goods to the client are made by deferred payments. ‘Bai- Muajjal’ is similar to ‘Murabahah’ contract. In the contract the banks purchase the commodity for the client and sales it to the client at a profit margin. As for the client they can make payments at a future date whether it is in lump sum or in installments. Clients are open to the option for determining or deciding the specifications of the goods that are being purchased.
3. Musawamah:
In the ‘Musawamah’ contract the price of the products that are being sold is not revealed by the seller. The seller in this contract is no obliged to disclose the purchase price to the client.
4. Salam and Parallel Salam:
In Islam ‘Salam’ refers to the meaning of ‘advance purchase’. In the contract the purchase of the good is made by the bank or financial institution with the condition of delivering the goods to the client at a particular date. During the purchase the buyer pays the price for the goods which are supplied to the client on the fixed date.
 Parallel Salam:
In the parallel contract which is also a ‘Salam’ contract the seller relies on obtaining what is due to him. In the contract for fulfilling the seller’s obligations the seller depends on the execution of the previous ‘Salam’ contract where the seller acted as a purchaser. 
For the execution of ‘Murabahah’, ‘Bai-Muajjal’ and ‘Salam’ contracts the details of the following conditions regarding the goods are obligatory to be mentioned in the contracts.
I. Quantity/Number 
II. Sample
III. Quality
IV. The profit price and amount
V. The supply/time limit date
VI. The place of delivery 
VII. The bearer of the delivery
VIII. In case of ‘Bai-Muajjal’ and ‘Murabahah’ the time frame.

5. Istisma and Parallel Istisma:
In the ‘Istisma’ contract is a contract where the payments for the goods that are yet to be produced, built or harvested. In such contracts the payments are made in advance by the financier/bank for production or construction according to the specifications by the client. In latter when the construction or production is completed and sold the financier or bank is repaid by the client.

For the execution of the ‘Istisma’ contract bellowed requirements has to be fulfilled. 
I. The details of the goods along with all the features are required to be clearly mentioned in the contract.
II. The payment time and price should be pre-determined.
III. Among the partners who will responsible for the supply of the goods is required to be settled in the contract.
IV. The method of the payment whether in advance or all together or in installments should be mentioned in the contract.
Parallel Istisma:
In an ‘Istisma’ contract when the seller provides the goods to the buyer which is produced by a third party is Parallel Istisma.
6. Ijarah:
The word ‘Ijarah’ means to give something on rent. In such contract any asset owned by the bank whether built-up or creation or acquirement is rented out to the client for a fixed time and price. According to the contract the client pays the bank a rent at a agreed rate while using the asset and obliged to return the asset as it is at the end of the decided time period. During the possession of the asset the bank holds the ownership of the asset. However the contract in some cases turns to be a sales contract. When an asset such as any office automation or vehicle or plant or any other asset is being leased to the customer the rent that is imposed somehow coincides with the purchase payments at the end of the contract. After the competition of the payments in such cases the ownership is transferred to the lessee.
7. Ijarah Muntahia Bittanleak (Hire-purchase):
According to the Shahriah law in this sort of contracts asset like vehicles, machineries, and instruments, buildings, apartments etc is purchased by the bank which the bank allows the clients to use but by receiving a fixed rate for the asset in installments. The assets are basically rented out with the objective of selling the asset at the end of the rented period. 
8. Hire purchase Musharaka Mutanaqsa:
This contract is similar to ‘Ijarah Muntahia Bittanleak’ but with the difference in the purchasing method of the asset. In the contract both the bank and client jointly purchase the asset. Same as ‘Ijarah Muntahia Bittanleak’ the client uses the asset on rent which is pre-determined but with the intention of gaining the ownership of the asset by gradually paying off the bank’s portion of the equity on the asset in installments. 


[bookmark: _Toc106555252]1.5.3 Investment system for import/export business as per Islamic Shahriah:

Investments in Import Business:
For any business industry the import business is divided under the bellowed categories.
I. Import of commercial goods
II. Import of raw materials for production
III. Import of capital/machineries
For the commercial goods import and raw materials import, investments on such business are made by the Islamic banks following ‘Bai-Muajjal’ and ‘Bai-Murabaha’ modes. And as for the capital/machineries import business the mode of High purchase is used. The investments are made as per the norms of national and international banks but as per the guidline provided for the Islamic banks according to the Shahriah. For conducting investments in import businesses there is a particular guideline for the Islamic banks following which the banks can invest which will not contradict with the Shahriah law and principles. 
Investment in export business:
In order to conduct export business any entity requires the involvement of a bank. At different point during conducting the business an exporter needs the help of a bank. Two major stages when an exporter requires a bank are:
I. During pre-shipping stage 
II. During post shipping stage 
During both stages an exporters require investments from a financier or bank. As for Islamic banks investments are made following the Shahriah investment modes where there are specified instructions of investing on the export business according to the Islamic Shahriah law and principles. Following ‘Bai-Muajjal’ or ‘Murabahah’ or ‘Bai-Salam’ or ‘Musharaka’ modes of investments any Islamic bank can invest on export business providing all the facilities that are necessary. As per the norm of business and global transaction rules Islamic banks can finance the export business but will the involvement of Shahriah law.
[bookmark: _Toc106555253]1.6 Deposit in Islamic banking:

In Islamic banks the return from the deposits are measured as expected profit rate rather than interest. The deposits are received in Islamic banks under two principles.
1. Al-Wadeeah principle
2. Mudaraba principle

Al-Wadeeah principle:
The deposited fund that is given by the clients to the banks along with the permission of utilizing that fund for the operations or investments or any other activity of the bank is called ‘Al-Wadeeah’. Based on the principle of ‘Al-Wadeeah’ Islamic banks receive deposits in current accounts. Islamic banks use the deposits from the ‘Al-Wadieeah’ depositors but with complete consult of the depositors. As for the depositors they will not receive any profit or loss that are earned or incurred from the utilization of the money. 
Mudaraba:
The agreement of participating in the labor and capital where ne partner manages the business and another partner invests the capital. In the agreement the capital investor is called ‘Sahib-Al-Maal’ and the other partner is called ‘Mudarib’. According to the Islamic Shahriah the ‘Mudarib’ is responsible for conducting the business whereas ‘Sahib-Al-Maal’ is responsible for providing any suggestions. As for the profit it is divided between both the partners according to the pre-determined rate agreed by the partners. But in case of lose it is beared by the ‘Sahib-Al-Maal’. In Islamic bank deposits under ‘Mudaraba’ principle is called ‘Mudaraba Deposits’ where ‘Sahib-Al-Maal’ are the depositors and ‘Mudarib’ is the bank. 
The forms of ‘Mudaraba’ deposits are:
1. Mudaraba Savings Deposits (MSD)
2. Mudaraba Sort Notice Deposits (MSND)
3. Mudaraba Term Deposits (MTD)
There are various deposit schemes that have been developed by different banks based on the ‘Mudaraba principle’. Schemes such as monthly deposit based Hjj scheme, Monthly/one time deposit based scheme, Monthly Mudaraba profit deposit scheme, Monthly Mudaraba marriage scheme, Mudaraaba savings bond and so on.
[bookmark: _Toc106555254]1.7 Other Functions 

1. Remittance or money transfer:
Within the norms of Islamic Shahriah law and principles Islamic banks can transfer money within or beyond the boundaries of a country.
1. Miscellaneous banking services:
The miscellaneous banking services like locker service, receipt and payment of client’s bills etc are also the services provided by the Islamic banks. The charges while providing these services are allowed by the Shahriah law. 


[bookmark: _Toc106555255]1.8 Other Shahriah compliant financial instruments: 

1. Sukuk (Islamic bonds)
Shaheiah compliant bonds or ‘Sukuk’ are basically financial certificates. ‘Sukuk’ are considered to be an alternative for conventional bonds. Based on the different modes of investment of Shahriah such as ‘Muarabaha’, ‘Ijara’, ‘Istisna’, ‘Musharaka’etc there are different structures of ‘Sukuk’. The structure which to be followed depends on the form of investment. Similar to conventional bonds ‘Sukuk’ also have expiration dates. But as for ‘Sukuk’ unlike conventional bonds interest payments are not received but part ownership of an asset in given. From the asset bond holders can receive incomes instead of interest which is prohibited in Islamic finance. 
2. Takaful (Islamic insurance)
The difference between conventional insurance and ‘Takaful’ or Islamic insurance is the insurance is mutual and risk is not borne by the insurance company only. In case of ‘Takaful’ the insured doesn’t pay the premiums for the insurance instead contribute to a fund that will be managed by a third party and the insured will receive profits from the investment.
3. Islamic funds
By the laws of Shahriah Islamic funds can be any mutual funds whether holding equity or ‘Sukuk’ securities where the assets can be any private equity. The funds are managed professionally where investments are gathered from businesses to purchase securities for Shahriah compliance. But in terms of purchasing the shares Islamic financiers must avoid businesses involved in any activity that is considered ‘Haram’ or restricted in Islam.  

[bookmark: _Toc106555256]1.9 Islamic credit cards

There are a number of Islamic credit cards that are being used in different countries conducting Islamic banking. 
1. ‘Ujra’- only an annual service fee is imposed on the customer.
2. ‘Ijara’- the card is given as a leased asset. After the installment payments the ownership of any purchase by the card will be given to the card holder.
3. ‘Kafala’- in this card service the bank acts as a guarantor for the transections by the card.
4. ‘Qard’- here simply the bak is the lender and card holder is the borrower.
5. There are debit cards that are provided by the Islamic banks which performs same as any other debit card offered by the conventional banks.







[bookmark: _Toc106555257]CHAPTER 2
[bookmark: _Toc106555258]DEVELOPMENT OF ISLAMIC BANKING IN THE WORLD








Since the first inauguration of Islamic banking in the twentieth century the system has been making significant contributions in the economy of the world. Many countries have begun to expand without accumulating debt as a result of the unique characteristics of non-interest loans. The Islamic banking, apart from expanding in the muslim countries, is also gaining popularity among the non-muslim countries as well. In terms of crisis moment and financial turmoil the muslim and non-muslim and developed countries find the Islamic banking system very easy and sustainable. As a result Islamic banking has now become one of the fast-moving segments in the world.
2.1 [bookmark: _Toc106555259]Growth of Islamic Banking in the world

Over the past five years the Islamic banking industry has grown dramatically. Currently more than 80 countries around the world are involved in Islamic banking. The value of the existing assets in the Islamic banking market is expected to exceed 2 trillion dollar. According to the data given by the Union of Arab bank’s research department there are 10 countries in the world that account for 95% of the total Shahriah compliant assets.

	Iran
	29%

	Saudi Arabia
	25%

	Malaysia
	11%

	The United Arab Emirates
	8%

	Kuwait
	6%

	Qatar
	6%

	Turkey
	2.6%

	Bangladesh
	2.1%

	Indonashia
	2%

	Bahrain
	1.8%



Figure-5 Growth of Islamic banking in the world
Other than these 10 countries there are more other countries that are engaged in Islamic banking but these 10 countries are dominating the market of Islamic industry of the world. With a percentage between 10%-12% the growth of the Islamic banking industry is evolving over the past few years. It is estimated that by the year 2024 the industry of Islamic banking will grow more and the assets for the Islamic finance will reach to the amount of 3.69 trillion dollar. The global financial assets increased by 14% in 2019, reaching 1.99 trillion dollar, a new high record compared to the previous years. In 2018, the economy grew by 1%. From 2015 to 2018 in the industry the average growth was by 5%.    

2.2 [bookmark: _Toc106555260]How Islamic banking contribute to the economy

The structure and nature of Islamic financial system helps keeping the global economy stable. In an economy where Islamic finance system is being practiced the financial assets grows with the economic activities of the economy. If the Islamic financial system is practiced properly according to the Islamic Shahriah law and principles it is very effective in the development of the economy. Islamic banking system intends to add liquidity in the economy as the conventional banks do by investments. The difference is that Islamic banking system follows the simple and low transaction facilities and makes the procedure more efficient and easy. 
The various forms of Islamic banking system allow an economy to develop. The modes of Islamic finance investments allow the banks to share the risk and responsibility with the investors which somewhat in other financial systems are a burden. The Islamic financial system offers a very sustainable and efficient structure for an economy to develop. 

[bookmark: _Toc106555261]2.3 How Islamic banking contributes to the business organizations

By the rules and instructions the Islamic banking is designed it makes it very easy any business organization to develop. The concept of keeping fairness, transparency, ethics and the discouragement of involving any sort of speculation or unethical activities helps to be successful for the business organizations. The principle of sharing the loss and risk as well the profit with the bank or Islamic financial institution offers the business organizations to cope up against all the ups and downs that generally occur in a business. The well structured system of investment of the Islamic banking allows the entrepreneurs to finance their businesses with the help of Islamic banks where they can avoid certain level of risk associate with the business. Altogether the Islamic banks and entrepreneurs help the economy to grow. Therefore the success of the joint finance of the banks and entrepreneurs contribute to the economy by generating more income, creating more job opportunities etc.

[bookmark: _Toc106555262]2.4 Comparison between conventional banking and Islamic banking

The major difference between conventional banking and Islamic banking is unlike conventional banks Islamic banks do not impose any interests on loans or investments. By the purpose and practice of a bank both form banks are similar to some extend except for the fact that Islamic banking is conducted according to the Islamic Shahriah law and principles. 

1. Islamic banks earn from the profit where the loss and risk is also shared and any pre agreed interest is not fixed. As for conventional banks they charge interest.
2. Conventional banks invest in terms of guaranteed return whereas Islamic banks are not liable to any returns.
3. As for conventional banks they keep a creditor-debtor relationship with the clients whereas Islamic banks maintain a seller-buyer relationship with the clients.
4. Money is not considered as commodity in Islamic banks. Instead of money the investments or agreements are asset-based or asset-backed. But conventional banks lend money and charge interest against it.
5. As per the Shahriah law Islamic banks are not allowed to get involved in businesses that are restricted in Islam such as alcohol business, gambling, drugs etc and also speculations are not allowed. As for conventional banks except for illegal businesses they can invest in any business.
6. Islamic banks as per Islamic Shahriah have Zakat funds for the poor which are a significant and obligatory part for the Islamic banks to follow. But the conventional banks are not obliged to such funds.
7. Conventional banks impose extra charges for any defaults whereas Islamic banks do not impose since according to the basic principle of Shahrih based banking the loss is shared as well the profit. 
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[bookmark: _Toc106555264]DEVELOPMENT OF ISLAMIC BANKING IN BANGLADESH









Starting with the establishment of the first Islamic bank in 1983, currently Bangladesh has 10 full-fledged Islamic banks operating in the country. By the investments of foreign countries Saudia Arabia and Kuwait Bangladesh started the journey of Islamic banking in 1983. In Bangladesh Islamic banking has gained popularity very fast. Due to interest free Shahriah principles and absence of penalty non-muslim also rely on Islamic banks.

[bookmark: _Toc106555265]3.1 Size, trend and maturity of the Islamic banking industry in Bangladesh

Bangladesh started the journey of Islamic banking in 1983 with the establishment Islamic band Bangladesh limited. There were further more accomplishments of Islamic banks in 1990s. Currently about one-fifth or 25% of the whole banking sector of Bangladesh is occupied by Islamic banks. The Al-Baraka Bank limited which is the second Islamic bank in Bangladesh was inaugurated in 1997. Al-Arafah Islami Bank limited was approved 1996. Following the establishments in 2001 Shahjalal Islami Bank limited was accomplished. In the following years two traditional banks Export-Import Bank limited (Exim bank) and First Security Bank limited converted into Islamic banks. Exim bank started operating under the Islamic banking regulations in 2004. Bangladesh now has 10 full-fledged Islami banks with a total of 1569 branches according to Bangladesh bank. In addition, there are 39 Islamic banking branches in traditional commercial banks across the country. Moreover 194 Islamic banking windows are provided by 13 conventional commercial banks in Bangladesh which are giving Islamic Shahriah Financial services. From May 2021 Mutual Trust Bank limited has begun providing Islamic financial services. In recent years NRB Global bank, Standard bank and Jamuna bank have got the approval for converting into Islamic banks. Comparing to the SLR and CSR rates of conventional banks it is half for Islamic banks. The government of Bangladesh also provides extra benefits for conducting Islamic banking in the country. By the time Bangladesh has already experienced a drastic development in the Islamic banking industry it certainly has more expansion opportunities in future.
 
	Islami Bank Bangladesh Limited
	1983

	ICB Islami Bank Limited
	1987

	Al-Arafah Islami Bank Limited
	1995

	Social Islami Bank Limited
	1994

	Shahjalal Islami Bank Limited
	2001

	Export Import bank of Bangladesh Limited
	2004

	First Security Islami Bank Limited
	2006

	Union bank Bangladesh Limited
	2013

	Global Islami Bank Limited
	2013

	Standard Bank Limited
	1999



Figure-6 Islami banks of Bangladesh and their establishment years

[bookmark: _Toc106555266]3.2 Islamic bank’s growth in Bangladesh

Because of the policy support of Bangladesh bank and public demand the Islamic banking sector of Bangladesh has recorded a robust growth. Bangladesh Bank recently issued sovereign investment in ‘Sukuk’ on behalf of the government which will enable the Islamic banks to manage liquidity, finance budget deficit and encourage Islamic capital markets to raise funding for infrastructure and industrial projects and lead to achieve better inclusive GDP growth and long-term development goals. In the industry of Islamic banking sector deposits and investments increased by 2.90% and 1.72% respectively which was recorded at the end of June, 2020. Compared to the previous quarter liquidity increased by 19.59% and remittance by 27.38%.  At the end of June, 2021 the deposit sector of Islamic banks in the entire banking sector of Bangladesh has reached to 27.26% and investment at 27.55%.


















[bookmark: _Toc106555267]3.2.1 Share of deposits of Islami banks

At the end of June, 2021 the share of total deposits of Islami banks is equal to BDT 3681.63 billion. The amount has increased by 2.90% comparing to the month of March, 2021. If the amount is compared to the share of deposit at the month of June, 2020 it is increased by 26.38%. In terms of total deposits BDT 406.03 billion was deposited as demand deposit and BDT 3275.60 billion as time deposit.  BDT 3470.14 billion was the share of deposits of the 10 full-fledged Islami banks at the end of June, 2021. In the entire Islamic Banking sector of Islami bank’s deposits 94.26% is covered by the 10 full-fledged Islami banks.  The highest share of deposits is captured by Islami Bank Bangladesh limited (IBBL) which is 34.30% and First Security Islami Bank limited (FSIBL) are at 12.23% standing at the second rank. Exim Bank limited, Al-Arafah Islami Bank limited , Socail Islami Bank limited (SIBL) , Shahjalal Islami Bank limited (SJIBL) , Union Bank limited, Standard Bank limited, Global Islami Bank limited (GIBL)  and ICB Islami Bank limited are holding the shares of 11.04%, 9.29%, 8.71%, 5.87%, 4.99%, 4.47% , 3.02% and 0.36% respectively. Other Islamic banking branches are at 2.84% and Islamic banking windows are at 2.90% in the total deposit sector of Islamic banks. 


Figure-7 Share of deposits of Islami Banks 

[bookmark: _Toc106555268]3.2.2 Types of Deposits

 Mudaraba Term deposits stand out first out of all terms of deposits with the percentage of 45.92%.  Other deposits among the total types of deposit shares like Mudaraba Savings Deposits (MSD), Mudaraba Special Savings Deposit, Mudaraba Special Notice Deposits, Al-Wadeeah Current account Deposits, Mudaraba Savings Bond, Mudaraba Hajj Deposits and other deposits are holding 18.96%, 8.65%, 5.00%, 4.12%, 0.42%, 0.205 and 16.72% respectively among the types of deposit shares. 


Figure-8 Types of Deposit shares






[bookmark: _Toc106555269]3.2.3 Investments 

Among the total share of bank loans and advances the share of Islami bank’s investment accounted for 27.55% and BDT 3279.43 in amount at the end of June, 2021. Comparing to the previous year the percentage went up by 17.04%.  The 10 full-fledged Islami banks that are operating in the country captured almost 95.46% of the total Islami Investment market where Islami Bank Bangladesh limited (IBBL), First Security Islami Bank limited (FSIBL), Exim Bank limited, Al-Arafah Islami Bank limited , Socail Islami Bank limited (SIBL) , Shahjalal Islami Bank limited (SJIBL) , Union Bank limited, Standard Bank limited, Global Islami Bank limited (GIBL)  and ICB Islami Bank limited are holding 31.66%, 13.43%, 12.28%, 9.09%, 9.17%, 6.09%, 5.49%, 4.81%, 3.01% and 0.26% respectively. Moreover the Islamic braches of conventional banks are occupying 2.48% and the Islamic banking windows service provided by the conventional banks is occupying 2.06% out of the total investment sector of Islamic banking.  


Figure-9 Share of Investments by Islami banks


[bookmark: _Toc106555270]3.2.4 Sector-wise Investments

Islamic banking investment sector contribute to various sectors in Bangladesh among which the industry has contributed 40.75% of its total Investments in the Trade and Commerce sector by the year 2021. The investment share on other sectors are as Industrial working capital financing-24.03%, Large and services Industry-12.15%, Construction-8.33%, CMSM (Cottage, Micro, Small and Medium industry)-5.81%, Consumer Finance- 4.32%, Agriculture, Fishing and Forestry- 1.82%, Other Industrial loan- 1.34%, Transport- 1.28% and Poverty Alleviation and others- 0.16%. 



Figure-10 Share wise Investments






[bookmark: _Toc106555271]3.2.5 Mode- Wise Investments 

According to Islamic Shahriah Islami Banks invest in different modes among which the share of investments for each investment mode is 44.56% for Bai-Murabaha, 24.00% for Bai-Muajjal, 19.58% for HPSM, 4.74% for Ijara and Ijara-bil Bai, 1.33% for Bai-Salam, 1.20% for Quard with security, 0.78% for Musharaka, 0.28% for Mudaraba, 0.02% for Istisma and 3.5% for others.



Figure-11 Mode wise Investments

[bookmark: _Toc106555272]3.2.6 Investments in the Agriculture Sector of Bangladesh

The contribution of Islamic banking sector in various agricultural sector and rural credit programs is commendable. Islamic banking sector made the investment of BDT 14.39 billion in the agricultural sector at the end of June, 2021. In the entire industry of investments in agriculture by banks the share of Islamic bank’s investment is 16.40%.

[bookmark: _Toc106555273]3.2.7 Liquidity sector of Islamic Banks

At the end of June, 2021 BDT 363.65 billion was the excess of liquidity of the Islamic banks in Bangladesh. The amount in percentage is 28.48% higher than the previous year. For the Islami banks individually the amounts are Islami Bank Bangladesh limited (IBBL) - BDT 206.14, ICB Islami Bank limited- BDT 0.56, Socail Islami Bank limited (SIBL)- BDT 16.61, Al-Arafah Islami Bank limited- BDT 8.51, Exim Bank limited- BDT 16.05, Shahjalal Islami Bank limited (SJIBL)- BDT 20.01, First Security Islami Bank limited (FSIBL)- BDT 38.64, Union Bank limited- BDT 1.50, Standard Bank limited- BDT 10.00, Global Islami Bank limited (GIBL)- BDT 0.54 in billions and BDT 21.00 billion in Islamic Banking branches of conventional banks and BDT 26.09 billion in Islamic banking windows of conventional banks. 


Figure-12 Excess liquidity of Islami banks 

[bookmark: _Toc106555274]3.2.8 Remittance sector in Islamic banking

In the sector of foreign remittance Islami bank’s collection for the year 2021 was BDT 200.39 billion which is BDT 97.15 billion than the previous year. Clearly the industry is contributing at a high range in collecting foreign remittance for Bangladesh. In the total collection of foreign remittance by the banking sector of Bangladesh 38.24% is collected by Islami banks in 2021. Among the total collection by the Islamic banking sector in percentage the collection of remittance by the Islami banks individually are Islami Bank Bangladesh limited (IBBL) – 71.03%, ICB Islami Bank limited- 0.02%, Socail Islami Bank limited (SIBL)- 4.01%, Al-Arafah Islami Bank limited- 13.01%, Exim Bank limited- 0.70%, Shahjalal Islami Bank limited (SJIBL)- 1.43%, First Security Islami Bank limited (FSIBL)- 1.98%, Union Bank limited- 2.26%, Standard Bank limited- 2.26%, Global Islami Bank limited (GIBL)- 1.79% and 0.57% in Islamic Banking branches of conventional banks and 0.33% in Islamic banking windows of conventional banks. 


Figure-13 Remittance sector in Islamic banking

[bookmark: _Toc106555275]3.3 Corporate Social Responsibility of Islami banks

In terms of social responsibility Islami banks are playing a significant role in Bangladesh. Islamic Shahriah lwa enables the possibility of achieving equity and justice. According to the Islamic Shahriah the obligation of providing ‘Zakat’ to the poor contributes to alleviate poverty. The funds that are collected through a number of Shahriah complaint activities by the Islami banks are dedicated to the betterment of to the education, health, training and charity based organizations of Bangladesh. Islami banks largely contribute with a vision of improving the life of deprived and disadvantaged people of Bangladesh. According to the record Islami banks spent BDT 0.45 billion in the CSR (Corporate Social Responsibility) sector which is BDT 1.03 billion higher than the previous tear. 
[bookmark: _Toc106555276]3.4 Challenges and opportunities for Islamic banking

Challenges:
1. The principle of interest free loans enables short term loans for Islami banks.
2. Efficient employees and financing of government projects are requir
3. Insufficient use of technology in Islamic banking sector.
4. Technology like scanning the cheque by the customer can improve the efficiency.  
5. Enough awareness of the Shahriah principles and its benefits is absent. 
6. Consumers are not knowledgeable enough about the ‘Haram’ and ‘Halal’ principles of the Islamic banking which makes it difficult for the banks to operate. 
7. Conventional banks that have branches of Islamic banking services are not able to properly conduct banking according to the Shahriah compliance.
8. The direct involvement of the government has made it very challengeable for the Islami banks to make the decisions required to operate the banks. 
9. The conversion of too many conventional banks into Islami banks can make the industry overcrowded to operate according to the Shahriah compliance.
Opportunities:
1. The faith of people in Islamic banking is a great opportunity for the industry.
2. The industry is very strict about providing rights.
3. The strict guidelines of Islamic banking make the entry barrier very high.
4. Comparing to the conventional banks Islami banks have better performance in terms of loan recovery.
5. The industry has cheaper transaction cost.
6. In case of maintain the banking needs even non-muslim banks rely on Islami banks.
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In Bangladesh nine banks as fourth generation bank by Bangladesh bank among which three are funded by non-resident Bangladeshi people. Global Islami bank (GIB) is one those three banks funded by non-resident Bangladeshi with a goal of connect Bangladesh with other nations. Resided in different nations 25 non-resident Bangladeshi came together while forming Global Islami bank. It took three years to complete all necessary formalities and regulations to start the Global Islami bank officially on the date of July 25, 2013. Currently the bank’s head office is situated in Saiham Tower, 34 Gulshan Avenue, Gulshan-1, Dhaka-1212.   
Mr. Nizam Chowdhuri, the founder and chairman of Global Islami bank, and other directors have a long professional experience in banking sector. This well structured body of Global Islami bank has a vision of making the bank a globally recognized entity.
Global Islami bank is the firtst bank among all fourth generation banks to get the approval to operate in both Islamic banking and conventional banking alongside until the compete conversion into a full-fledged Islami bank in 2019.
A wide range of various Shahriah compliant products and services is offered by Global Islami bank towards the corporations, SME and consumers. The bank has a vast numbers of branches and sub-branches across the country with agent banking, foreign remittance service, internet banking, and card business services providing with dedication. The amazing problem solving approach, innovative practices and efficient management are the specialties of the bank. 
[bookmark: _Toc106555279]Objective of the Study:
Primary Objective:
 The primary objective of the study is to fulfill the requirement that is obligatory in the department of BBA of United International University.
Secondary Objective:
· To get knowledge about Islamic banking industry
· To gather a practical idea of banking system of Global Islami Banking
· To understand the general banking system of Global Islami bank
· To identify the challenges and opportunities of Global Islami bank
[bookmark: _Toc106555280]Methodology of the Study 
The data is collected from both primary and secondary sources.
Primary source:
· Relevant documents and files of general banking
· Information from officers, executives and supervisor
· The practical experience while working in the bank

Secondary Sources:
· Official website of Global Islami Bank
· Other websites
· Annual report of Global Islami bank 2021
· Other relevant report and articals

[bookmark: _Toc106555281]4.1 Vision of Global Islami bank

To become exceptional brand in the financial sector by offering service excellence and creating value for everybody encompassing customers, shareholders, partners, society and economy through transparency, technology, innovative and integrity. 
[bookmark: _Toc106555282]4.2 Mission of Global Islami bank

· To build confidence among the NRB’s for investment.
· To provide fast, accurate, and adequate customer service upholding business ethics and transparency.
· To strengthen inflow of remittance.
· To create value for communities, societies and economies in which the bank operate by ensuring growth and sustainability.
· To match technology with the help of well educated professionals and experienced sponsors of the bank.
· To create dignified working environment for employees. 

[bookmark: _Toc106555283]4.3 Goal of Global Islami bank

After creating the feature of ‘Great Experience’ among all Global Islami bank’s customers and stakeholders the bank is moving ahead keeping ‘Banking with Faith’ as the ultimate goal.
[bookmark: _Toc106555284]4.4 Core Values of Global Islami bank

 Since Global Islami bank’s establishment the bank has been acting as a trusted partner to it’s corporate partners, stakeholders and customers. The bank is well known in the financial industry for delivering creative and value added solutions.
· Trust in Almighty Allah
· Devoted to the spirit of Islamic Shahriah.
· Have faith in honest, efficient and accountable environment.
· Believe in transparent, innovative and secured service.
· ‘Banking with faith’ is the fundamental belief of Global Islami bank.
· Focused on long and sustainable growth. 
· Build relationships with customer based on integrity, service excellence and win-win benefit.
· Generation of innovative ideas and providing banking products and services with zeal.
· Economic well being compliance with Islamic Shahriah.
· Contribute to the countries financial growth.
· Give value to the investors.
· Customers and clients are dealt with respect and value.
· Recognition and reward based on performance.
· Responsible and obedient to the law.

[bookmark: _Toc106555285]4.5 Global Islami bank Strategic Objective

Financial Efficiency:
· Following Shahriah principles the bank wants to achieve sustainable growth in all financial indicators.
· Maximize the income and efficient management of expenditure.
Customer Focus:
· Through Shahriah based products and services develop strategic partnership.
· Attract customers by delivering need based financial services.
· Consistency in the improvement of product and services.

Operational Excellence:
· The use of efficient virtual technologies.
· Increase community outreach by marketing.
· The improvement of the communication between external and internal sectors.
Human Development:
· Keep professionals dedicated to work for the success of the consumers.
· To develop the leadership abilities of the team.
· Provide incentives and rewards.
· To always open to adapt global changes and innovations.


[bookmark: _Toc106555286]4.6 Global Islami bank brand values

Shahriah:
Global Islami bank is
· Generous, polite and respectful in lights of Shahriah norms and values. 
· Desire to establish trust and build a warmth relationship with the consumers.
· With Shahriah complaint products and services Global Islami bank has been strengthening its relationship with the customers.
Innovation:
Global Islami bank is
· Intend to move even mountains to create more effective procedures, products and services.
· Global Islami bank believes being innovative means adapting challenges and deliver better products and services to the people. 
Simple:
Global Islami bank operate with
· Clarity and consistency
· Pragmatic decisions
· Focus on bare essentials
· Tend to go out of way to find streamlined solutions
Bold:
Global Islami bank 
· Think big 
· Not afraid of boundaries
· No compromise with values
· Be different in the competition for recognition






[bookmark: _Toc106555287]4.7 Operational positions of Global Islami bank 

Organogram of Global Islami bank


Figure-14 Organogram of Global Islami Banke



[bookmark: _Toc106555288]4.8 Business Growth of Global Islami bank 

	Year
	Total paid Up capital 
In million
	Total capital
In million 
	Total Assets
In million
	Total No. of branches
	Total No. of ATMs
	Total Number of Employees

	2021
	5154.19
	8837.06
	132810.06
	166
	93
	2013

	2020
	4908.75
	7836.30
	120902.12
	107
	78
	1528

	2019
	4675.00
	6490.34
	106405.31
	69
	65
	1313

	2018
	4250.00
	6051.64
	92171.97
	57
	
	1114

	2017
	4250.00
	5638.92
	79132.60
	48
	
	1001



[bookmark: _Toc106555289]4.8.1 Paid Up Capital 

The benefit that investors receive from part of stock which is cash valued is called paid up capital. When a firm investigates the market for its shares and sells it’s directly to the investors that is paid up capital. In order to support the operations of a firm partly it relies on equity investment which is measured by paid up capital.
Bellowed figures represent that the paid up capital of Global Islami bank has been consistently increasing which refers to a healthy financial status of the bank.
 

Figure-15 Paid up capital of Global Islami bank



[bookmark: _Toc106555290]4.8.2 Total capital

For a bank and its investor capital works as an incentive it represents the asset and liability of a firm. When a firm is successful is restoring enough or high capital the firm is safe from bankruptcy during the time of distress. In the bellowed figure it represents that Global Islami bank is successful in retaining capital for the foreseen future. The ratios indicate that the bank has kept a healthy financial status for itself


Figure-16 Total capital of Global Islami Bank









[bookmark: _Toc106555291]4.8.3 Total Assets 

The asset section of a firm expresses the expansion of the firm. At which rate the firm is expanding. As for Global Islami bank between the years 2017-2021 the asset level increased which refers that the bank expanded with these years gradually. 



Figure-17 Total Assets Global Islami Bank










[bookmark: _Toc106555292]4.8.4 Total Deposits 

In the figure given bellowed it is shown that the number of deposits of Global Islami bank has increased constantly between the years 2017-2021. It refers to the fact that Global Islami bank was able to gather funds and consumers to invest or deposit in the bank. As a result the bank was able to lend more money therefore gained more profit. The increased rate of deposits represents that Global Islami bankhas gained popularity among the people of Bangladesh and among different corporations. 

Figure-18 Deposits Global Islami Bank










[bookmark: _Toc106555293]4.8.5 Investments

By investments to other entities or clients organizations earn profit. The investments are made from the firm funds. As for Global Islami bank it is shown in the bellowed figure that between the years of 2017-2021 the share of investments has grown gradually. The bank has been able to invest largely from its funds. 


Figure-19 Investments of Global Islami Bank
[bookmark: _Toc106555294]









4.8.6 Profit after Tax

The net operatimg profit after tax (NOPAT) is calculated by deducting all expenditures and taxes from the earnings. When a firm has positive figure of net profit after tax it means the firm is making profit therefore is in a healthy financial position. As shown in the figure bellowed NOPAT of Global Islami Bank has not been consistent whether in terms of increase or decrease. Comparing to the year 2017 the NOPAT of 2018 increased but in 2019 it decreased subsequently. But in the year of 2020 it increased drastically and 2021 also witnessed an increase in NOPAT.



Figure-20 Profit after tax of Global Islami Bank








[bookmark: _Toc106555295]4.8.7 Number of Branches

Between the years 2017-2021 the number of branches of Global Islami Bank has been increasing gradually. The increased numbers of branches refers that the bank is expanding day by day by reaching more and more customer. 


Figure-21 Number of branches of Global Islami Bank












[bookmark: _Toc106555296]4.8.8 Number of Employees

The number of employees in Global Islami bank naturally went up since the bank has expanded from 48 branches to 166 branches all across the country. The more the bank is expanding the more it is making opportunities for the unemployed in the country. 
 

Figure-22 Number of Employees of Global Islami Bank

[bookmark: _Toc106555297]4.8.9 Growth during the time of pandemic

During the difficult time of pandemic by keeping all its operations running and delivering services efficiently Global Islami bank has been a great support during the time. In fact during the time of pandemic the amount of total capital and asset increased by BDT 233.75 million in the year of 2020. During the time of pandemic the amount of deposits also increased by BDT 10033.15 million. It demonstrates that even during difficult times the bank continued to grow.  



[bookmark: _Toc106555298]4.9 Customer Mix

The customer mix is segmented in Global Islami bank in various sections. 
1. Student- students having national identity can open savings account and have access to use card. This service is open for school students too but only under the supervision of a guardian. For school students there is a feature of providing cheque book and debit card without any charges.
2. Housewife- housewives can open accounts with the income source from family. 
3. Service holders- service holders also can open any sort of account.
4. Business- for businesses there are different formalities and regulations. Businesses can open business accounts. 
5. Salary account- this form of account is for the employees of other companies of which the salaries are given though the accounts of Global Islami bank.
6. Other- apart from above categories there are more customer segments.

[bookmark: _Toc106555299]4.10 Product and services

A wide range of products and services are offered by Global Islami bank.
Global Islami Asset Products:
· Bai- Muajjal Uddom: Small enterprises are target group for this product. The bank can invest on small enterprises having any justifiable business purpose. The investment limit is BDT 200,000 upto BDT 10, 00,000. And the repayment period is 12 month – 36 month from the investment date. 
· Bai- Muajjal – Professionals: The targeted group for this product is professionals such as doctors, architects, certified consultants, engineers, chartered accountants or IT professionals having at least 2 years of professional experience.  The limit of this investment is BDT 1000,000 upto BDT 10, 00,000 with repayment duration of 12 months to 60 months.
· Bai- Muajjal (Consumer investment scheme) – Festivals, Marriage, Travel and Adhoc: Any worthy consumer whether salary executives or self employed or business person is eligible for the scheme. 
Limit and duration:
 Festivals- BDT 100,000 – BDT 500,000 and 12 month.
Marriage- BDT 1, 00,000 – BDT 10, 00,000 and 12-36 month
Travel- BDT 100, 000 – BDT 5, 00,000 and 12-24 month
Adhoc- BDT 100,000 and 12 month
· Bai- Muajjal- Agri Investment: With the purpose of helping the farmers, to share the cost of land, fertilizers, pesticides, irrigation, seed etc the product is being offered. The limit for this investment is from 
BDT 10, 000 to BDT 1, 50,000 with repayment duration of 12 month. 
· Bai- Muajjal- Utshoho: The product is for the migrants who have a legitimate running business and have returned home within 3 years. Before investing Global Islami bank make sure the migrant have enough training and experience regarding the business. The limit for this investment is from 
BDT 1, 00, 000 to BDT 1, 00, 00, 0000 with repayment duration of 12 month. 
· Bai- Muajjal- Prashar (Linkage finance to micro finance concern): It is a special scheme for micro finance entities like MFs, NGOs and other MFIs. Agriculture, Processing, Trade and social sector industries are prioritized while lending this investment. The limit for this investment is from BDT 50 lac to BDT 20 crore with repayment duration of 12 -60 months. 
· Bai- Muajjal- Nandini (Investment for women entrepreneurs): To expand and operate business for the women entrepreneurs the scheme is facilitated. The investment limit is BDT 100,000 up to BDT 10, 00,000. And the repayment period is 12 month – 36 month from the investment date. 

Global Islami bank Lialibility products:
· Al wadeeah current account: Any legitimate business such as partnership, sole proprietorship, private, NGOs, University etc can open the account where BDT 1000 is the opening balance.
· Mudaraba Short Notice Deposit Account (MSND): Any legitimate business such as partnership, sole proprietorship, private, NGOs, University etc can open the account where BDT 20, 000 is the opening balance.
· Mudaraba Savings Account (MSA): Any 18 years old Bangladeshi citizen is eligible to open MSA with minimum BDT 1000 opening balance.
· Muraba Queen Savings Account (MQSA): Any female 18 years old Bangladeshi citizen is eligible to open MSA with minimum BDT 1000 opening balance.
· Mudaraba Perfect Savings Account (MPSA): It’s a monthly profit savings account. Any 18 years old Bangladeshi citizen is eligible to open MSA with minimum BDT 20, 000 opening balance
· Mudaraba Junior Savings Account (MJSA-School Banking Account): It is a no frill savings account for minor considering financial inclusion. The account is only for children between the ages 6-18 years operated by legal guardian. A minor can open a junior account with minimum BDT 100.
· Mudaraba Fresher’s Savings account (MFSA): It is for Bangladeshi students between the ages 18-25 years which can be opened with minimum BDT 500 opening balance. 
· Mudaraba Farmer’s Savings Account (MFRSA): It is a no frill savings account for farmers having minimum age of 18 considering financial inclusion. The account can be opened with BDT 10 opening balance. 
· Mudaraba Salary Savings accounts (MSSA):  Bangladeshi citizen and salaried under a corporation is eligible for the account. The corporation must have salary account relationship with the bank. Since it is a salary account there is no opening balance. 
· Mudaraba Term Deposits Receipt (MTDR): Any 18 years old Bangladeshi citizen is eligible to open MTDR with minimum BDT 50, 000 opening balance. The tenor for the account is 1,3,6,12,24 or 36 months and 100 days. 
· Mudaraba Swadesh Savings Account (MSSA): It is a tier based savings account for the NRB’s having Bangladeshi passport and a work permit in abroad or foreign or dual passport living in abroad with a minimum BDT100 opening balance. 
· Mudaraba Tawfiq (MTDS Probable lakhpoti) Deposit Scheme: it is a recurring term deposit account where the terminal amount on maturity is BDT100, 000. Any minimum 18 year Bangladeshi citizen with having current or savings account with Global Islami bank can open this account. The tenor for the account is 3,5,10 or 15 year and initial minimum payment is BDT100, 000.  
· Mudaraba Tayeba (MTDS Probable millionaire) Deposit Scheme: It is a millionaire scheme where the initial payment is BDT10, 000 and terminal amount is more or less than BDT10, 00, 000. The tenor is 3,5,10 or 15 years.
· Mudaraba Hasanah (MHDS Probable kotipoti) Deposit Scheme: It is a term deposit account with minimum initial payment of BDT100, 000 and terminal amount of more or less than BDT1, 00, 00, 000. The tenor is 3,5,10 or 15 years.
· Mudaraba Tahseen (MTDS- Tahseen Probable Double) Deposit Scheme: Any 18 year old Bangladeshi citizen is eligible to open MTDS with minimum BDT 50, 000 opening balance. The tenor changeable here. 
· Mudaraba Deposit Pension Scheme (MDPS): It is a recurring deposit account of which the account opener must be an 18 year old Bangladeshi and must have savings or current account with Global Islami Bank. The monthly installments should be minimum BDT 100 and maximum BDT25000 and tenor is 3, 5, 8 or 10years. 
· Mudaraba Monthly Profit Deposit Scheme (MMPDS):  it is a term deposit with monthly profit scheme. The account holder should be minimum 18 year old Bangladeshi citizen. For opening the account the individual must have current or savings account with Global Islami bank. Minimum amount is BDT5000 and tenor is 6, 12 or 36 month.
· Mudaraba Labbaik Hajj Deposit Scheme (MHDS): It is a recurring deposit account of which the account opener must be an 18 year old Bangladeshi and must have savings or current account with Global Islami Bank. The monthly installment for the account is minimum BDT500 and the tenor is 1-25 years. 
· Mudaraba Mohorana Savings Scheme (MMSS): It is a savings account which is opened with a purpose of saving money for the ‘Mohrana’ which are required during marriage in Islam. 
· Mudaraba Higher Education Scheme (MHES): It is a recurring deposit account of which the account opener must be an 18 year or below with a legal guardian Bangladeshi and must have savings or current account with Global Islami Bank. The monthly installment for the account is minimum BDT500 and the tenor is 3, 5, 8 or 10 years. 

Global Islami bank other services:
· Global Islami bank Internet Banking (Go fast): Global Islami bank provides internet banking GoFast APP of the bank. Consumer can easily access to internet banking from anywhere. During the time of pandemic the internet banking service made it very safe and easy to do banking from home. 
· Global Islami bank ATM 24/7 Services: The ATM service of Global Islami bank is available 2/7. 
· Global Islami bank Agent Banking: For the unbanked and underserved population of a country living in remote areas agent banking enabled the opportunity of banking for them. Global Islami bank has recently launched agent banking outlets in Dhaaka, Rajhshai and Chattogram in 2021.  
· Global Islami bankAutomated clearing services: Have an advanced clearing service.
· Global Islami bank Electronic Fund Transfer Services: The fund transfer from Global Islami Bank to other banks is electronic fund transfer. The service enables the feasibility of transferring money from one bank to another within a short period of time. 
· Global Islami bank RTGS Services: When fund transfer exceeds BDT100, 000 it becomes RTGS. 
· Global Islami bank Locker Services: The bank locker service is available in most branches of Global Islami bank. Consumers can keep their valuables safe in the lockers of the bank. The service charge for locker is annually.
· Global Islami bank Online Banking Services: Online banking service is available in the official website of Global Islami bank and any account holder can avail the service. A minimum service charge in deducted for the service.
· Foreign Remittance Services: Through the First Security Islami Exchange, Ria Financial Services, Tranglo SDN Bhd, Transfast Remittance LLC, Western Union, Xpress Money and ZENJ EXCHANGE CO. W.L.L exchange houses Global Islami bank provide remittance service. 
· Export Services: Global Islami bank provides export service with expertise and efficiencies. Under the advising, negotiation and transfer for LC if provided and also purchasing of export bill and documentary collection service is available. 
· Import Services: Global Islami bank offers a very comprehensive range of import service. Under the service the bank provide import LC, confirmed LC and also trust receipt and guarantee of shipping. .
· Utility Bill Services: Expect for telephone bills gas bills, electricity bills and water bills are received by Globa Islami Bank.
· Bank Guarantee Services: Under this service Global Islami bank provide bid bond, performance bond, advance payment guarantee, financial guarantee and counter guarantee. 
· Correspondent banking Services: Global Islami bank also provides correspondent banking Services all over the world. 
Global Islami bank Card Products:
Global Islami bank provides bellowed cards for the transactions in current or savings accounts.  
· Global Islami bank Debit Card
· Global Islami bank Dual Gold Card
· Global Islami bank Platinum Card

[bookmark: _Toc106555300]4.11 Corporate Social Responsibility (CSR) 

Global Islami Bank believes in creating value and promotes financial development. Global Islami Bank mainstreamed CSR in their core business though various initiatives. The bank considers CSR as one of the key priorities and adopted it in a formal and structured manner. 
· Global Islami Bank assisted for the Prime minister Relief and welfare fund for making home for underprivileged people of Bangladesh and also during covid situation.
· Global Islami Bank financial helped Civil Aviation High school in Dhaka to make a guardian waiting shade. 
· For the treatment of Mr.Md Masud, Mr. Md Ashraful Islam Nishan and Shirin Akter to Global Islami bank provided financial help. 
· Global Islami bank contributed in the construction of Qasemul Ulum Rahamania Madhrasha.
· Global Islami bank donated to RAB in the celebration program.
· Made donations to Dohajari Azizia Quasemul Madrsha and orphanage.
· Donated in the Kollayen committee of Hazrat Shahjalal International airport.
· Distributed winter blankets to the poor.
· Global Islami bank also sponsored Bangabondhu 9th Bangladesh games organized by Bangladesh Olympic association. 

[bookmark: _Toc106555301]4.12 SWOT Analysis 
Strength:
· Honest and sincere work team.
· Core values and ethics of Global Islami bank
· Global Islami bank is fair in banking.
· Dedicated towards consumers problem solving.
· Sufficient capital and funds for investment
· Both in Bangladesh and abroad Global Islami bank have a brand image.
· The support of NRBs
· Profitability.
· Trustable and secure while the transections.
· Always up to date
· Comfortable banking environment
· Customers are provided with any information needed
· Customer service cost is low
· Deliver cards and cheques on time
Weaknesses:
· Lack of promoting strategy
· The Temenos, the banking operational software, gets down a lot
· Technological errors are there.
· Remittance is low. 
· Advertising is not sufficient 
Opportunities:
· The variation of products
· Fast expansion
· Huge range of customers.
· Customers loyalty
· The top management is very professional
· Effective banking policy

Threats: 
· Governmental rules and relations
· The direct control of Government over the authority
· The increased number of Islami banks is increasing competition
· The low rates of Global Islami bank
· Improper implementation of Islami banking by conventional banks in the branches Islamic banking. 
· Insufficient awareness among consumers regarding Islamic banking
· Ambiguous  banking industry
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The general banking activities of Global Islami bank includes
· Account opening
· Receiving deposits
· Cash management
· Receiving bills
· Clearing
· Customer service
· Locker service  

[bookmark: _Toc106555304]5.1 Account Opening:
Global Islami bank service of account opening is very helpful. The customer care of the bank cooperates fully from fulfilling every details of account opening form to informing every pros and cons and regulations of accounts. 
The necessary documents collected from customers while opening account:
· NID copy of the account holder and beneficiary when there is one, if the account holder is a minor the NID copy of the legal guardian.
· NID copy of nominees. 
· 2 copies of photo of both account holder and nominee and guardian and beneficiary when required
· Any utility bill of the account holder
· Tin certificate of the account holder if the holder has one
· In terms of minor account holder the birth certificate of the account holder.
Additional papers are required while opening current account for business such as trade license, partnership deed, tax return and business seal. For salary account the account holders working IDs are required. 
 The procedure of account opening:
· Customers are required to complete the account opening form with all the required information carefully such as name, address, contact, occupation, income etc.  
· After the completion of all formalities the account opener is required to deposit a minimum balance for activating the account.
· Every account holder is given a unique customer ID and Account number which are used every time the access to the information of account holder.
· The bank uploads the account information into the database of bank and activate the account
· Through UN sanction the NID of the account holder is checked
· By sending thanks letter to the address mentioned in the utility bill of the account holder the address is verified. 
Issue of cheque book and card:
· After the activation if account holder wishes for cheque book and card the requisition is sent to the head office.
· After the requisition is sent it takes 7 working days for the head office to send the cheque book and 14 working days to send a card.
· Only the card holder is allowed to set the pin for the card.
· After the pin setup the card is activated officially.
[bookmark: _Toc106555305]5.2 Cash sector of the bank:

· Generally the cash sector is designed with 4-5 employees. Each employee is assigned with different responsibility. 
· One employee is receiving all utility bills in the cash.
· One employees is assigned to receive the deposits
· One employee is responsible for cash the cheques
· One employee is assigned to verify the signatures or cheques or deposit slips or bills
· One supervisor is assigned to oversee and monitor the cash sector and also responsible for all authorizations of cash and no decision is taken without his or her advice.
· Vault is also overseen by the cash
5.3 [bookmark: _Toc106555306]Clearing sector:
· The clearing is responsible collecting the cheques and deposites of other banks.
· Clearing handles electronic fund transfer and RTGS
· Clearing check for high and low value of the cheques and update it to server and seal the cheques
· Utility bills having modifications or late bills or with any change which are called ‘Kata Bill’ is checked, received and authorized by clearing.
[bookmark: _Toc106555307]5.4 Other Services:
· Customer Service: There is front support desk which is assigned to look after any customer relevant issue. Customers are provided with the balance check service at anytime. 
· Locker Service: Lockers are accessed only by employees authorized by the bank. For every locker there are two key chains, one key is given to the locker holder and one is kept in the bank. When a locker is opened it requires both keys to open it together. Every time the locker is accessed it is recorded in the registry of the bank with date and time. In case there is any inconvenience the records are revised.  
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[bookmark: _Toc106555310]6.1 Position:
I worked as an intern in the Dhanmondi branch of Global Islami Bank for three month. I was assigned in the general banking sector of the branch. In the general banking section I was responsible for all document related duties. As per the protocol of the bank no intern is allowed to have access to the system. Expert officers were assigned for all system relevant works. 
[bookmark: _Toc106555311]6.2 Duties and responsibilities:

My major duties:
· Completing the  Account opening forms
· Check for the account opening forms for any errors
· To match the information of the account holder with the documents provided by the account holders
· There is a system in the bank of registering the utility bill numbers and amount manually. I was assigned to this duty.  
· I assisted the officers while various general banking activities
· The registered books of reconciliation of cheque book and card were strictly maintained by the bank. I was assigned to keep the records up to date.
· Any new cheque or card or any letter from the head office are registered in the records. I kept the records up to date.
· I was assigned to receive the customers and attend to whatever requirements they had 
· For the queries of the customers I was assigned. If I couldn’t help them with necessary information I used guide them to the experts.
· During my internship I was the executives in various general banking activities. I helped them while competition of account forms, checking them for errors, assisted while uploading data in server etc
· I helped in the support desk in attending to the queries of the customers and provide information if I was aware of them. Mostly I had to gather the information from the experts since I am only an intern in the bank
· I used to handover forms to the customers that were required for completing the task

[bookmark: _Toc106555312]6.3 My development from the Internship

I may not have received any professional training but working in the bank for three month was a pure professional experience. It was a real workplace experience. I had an opportunity to develop my various skills. The supervisor and senior executives under whom I completed my internship were very much helpful and taught me a lot throughout the whole time. 
My experience of working in Global Islami bank helped me develop my communication skills, team work skills, efficiency etc. The workplace in the branch of Dhanmondi is very warm and comfortable. Everyone is working with honesty, dedication, ethics, and obedience and strict in terms of rules. It was a great learning platform. By working in the bank I was able to get knowledge about the banking industry and how the Islami banking sector is operating. My superiors were very helpful always. They always tried to teach my about banking and workplace manners and rules. The experience I gathered from the internship is going to help me in my further career.   
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7.1 [bookmark: _Toc106555315]Recommendations

· Global Islami bank should improve its computer proficiency.
· Increase the number of employee server ID in software
· The SMS service to the customers requires updating.
· The software and website require updating.
· Global Islami bank should focus on advertising more
· The server of Global Islami bank is less stable
· Global Islami bank should focus on increasing foreign remittance and LCs
· The loan recovery procedure of Global Islami bank is very slow.

7.2 [bookmark: _Toc106555316]Conclusion

Banks play a vital role in terms of economic system. In this banking industry the sector of Islami banking tends to keep a very safe and sustainable development. Currently banking is the most promising industry in Bangladesh. In the industry Islamic banking has a lot of potentials. Despite the consistent growth of Islamic banking in Bangladesh comparing to other muslim countries the growth is very slow. 
In the industry of Islamic banking Global Islami bank has been trying to make significant contribution to the growth of the industry. The bank is very consistent in terms of financial growth and popularity among general people. The bank strongly believes in providing utmost care and benefits to its consumers. Global Islami bank is strict in case of following the rules and principles of Islamic Shahriah with keeping its values straight. The continuous efforts of Global Islami bank in operating with integrity, accountability, honesty, transparency is increasing the popularity of the bank among general people. Global Islami bank showed a lot of potential over the years with consistent financial growth. If the bank could overcome the threats and obstacles at one point it can lead the Islamic banking ndustry of Bangladesh
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Share of Deposit of all Islami banks  
Share of Deposit of all islamic 	IBBL 	FSIBL	EXIM	Al-Arafah	SIBL	SJIBL	Union	Standard	GIBL	ICB	Islami banking branches	islami banking windows	0.34300000000000042	0.12230000000000002	0.11040000000000005	9.2900000000000024E-2	8.7100000000000025E-2	5.870000000000012E-2	4.9900000000000111E-2	4.4700000000000163E-2	3.0200000000000053E-2	3.6000000000000112E-3	2.8400000000000012E-2	2.9000000000000026E-2	
Types of Deposits	Mudaraba Term Deposits	Mudaraba Special Notice Deosits	Mudarab Savings Deposits	Other Deposits 	Al-Wadeeah Current Account Deposits	Mudaraba savings Bond	Mudaraba Special savings	Mudaraba Hajj Deposits	0.4592	0.05	0.18960000000000021	0.16719999999999999	4.1199999999999987E-2	4.1999999999999997E-3	8.6500000000000007E-2	2.0000000000000052E-3	Mudaraba Term Deposits	Mudaraba Special Notice Deosits	Mudarab Savings Deposits	Other Deposits 	Al-Wadeeah Current Account Deposits	Mudaraba savings Bond	Mudaraba Special savings	Mudaraba Hajj Deposits	
Share of Investments made by Islami Banks	IBBL	ICB	SIBL	Al-Arafah	EXIM	SJIBL	FSIBL	Union	Standard	GIBL	Islamic banking Branches	Islamic Banking windows	0.31660000000000038	2.5999999999999999E-3	9.1700000000000004E-2	9.2600000000000002E-2	0.12280000000000002	6.0900000000000003E-2	0.1343	5.4900000000000032E-2	4.8100000000000004E-2	3.0100000000000002E-2	2.4799999999999999E-2	2.0600000000000011E-2	
Sector-Wise Investments	Trade and Commerce	Industrial working capital financing 	Large and services Industry	Construction 	CMSM	Consumer Finance	Agriculture, Fishing and Forestry 	Transport	Poverty Alleviation and others	0.40750000000000008	0.24030000000000001	0.12150000000000002	8.3300000000000041E-2	5.8100000000000013E-2	4.3199999999999995E-2	1.8200000000000053E-2	1.2800000000000021E-2	1.6000000000000057E-3	
Mode Wise Investments
Sector-Wise Investments	Bai-Murabaha	Bai-Muajjal	HPSM	Ijara and Ijara-bil Bai	 Bai-Salam	Quard with security	Musharaka	Mudaraba	Istisma 	others	0.4456	0.24000000000000021	0.1958	4.7400000000000032E-2	1.3299999999999998E-2	1.2E-2	7.8000000000000153E-3	2.8000000000000052E-3	2.0000000000000052E-4	3.500000000000001E-2	
Excess Liquidity of Islamic banks
In Billion
Share of Investments made by Islami Banks	IBBL	ICB	SIBL	Al-Arafah	EXIM	SJIBL	FSIBL	Union	Standard	GIBL	Islamic banking Branches	Islamic Banking windows	206.14	0.56000000000000005	14.61	8.51	16.05	20.010000000000005	38.64	1.5	10	0.54	21	26.09	
Share of Remittance by Islami banks
Share of Investments made by Islami Banks	IBBL	ICB	SIBL	Al-Arafah	EXIM	SJIBL	FSIBL	Union	Standard	GIBL	Islamic banking Branches	Islamic Banking windows	0.71030000000000004	2.0000000000000052E-4	4.0100000000000004E-2	0.13619999999999999	7.0000000000000114E-3	1.43E-2	1.9800000000000068E-2	2.2600000000000012E-2	2.2600000000000012E-2	1.7899999999999999E-2	5.7000000000000123E-3	3.3000000000000052E-3	
Paid Up Capital
(In million)

Paid Up Capital	Year	2021	2020	2019	2018	2017	0	5154.1900000000014	4908.75	4675	4250	4250	
Total Capital
(In million)

Paid Up Capital	Year	2021	2020	2019	2018	2017	0	8837.06	7836.3	6490.34	6051.64	5638.92	
Total Assets
(In million)
 
Paid Up Capital	Year	2021	2020	2019	2018	2017	0	132810.06	120902.12000000002	106405.31	92171.97	79132.600000000006	
Deposits
(In million)

Paid Up Capital	Year	2021	2020	2019	2018	2017	0	117805.45999999999	106749.48999999999	96716.34	88882.86	68981.11	
Investment
(In million)
Investments (In million)	Year	2021	2020	2019	2018	2017	0	107086.97	92909.170000000027	82365.600000000006	71556.399999999994	59328.380000000012	
Profit after Tax
(In million)
Profit after Tax( In million)	Year	2021	2020	2019	2018	2017	0	1319.3899999999999	1029.29	367.03	530.26	389.64000000000038	
Number of Branches
Year	2021	2020	2019	2018	2017	166	107	69	57	48	
Number of Employees
Year	2021	2020	2019	2018	2013	1528	1313	1114	
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