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[bookmark: _Toc491302532][bookmark: _Toc525974103]Executive Summary
[bookmark: _GoBack]The title of this report is “Factors Influencing Individual Investors’ Investment in Capital Market: Case for a Brokerage House in Bangladesh ”. The main objective of this study was to develop a framework about behavioral aspects of individual investors for investment in the stock market of Bangladesh.
A structured questionnaire was used to collect the data necessary to find out the most influential factors.   In the field of general information, it’s found that peoples had significant years of experience. Majority of the population came in the market on their self-interest. People invested in the market to increase their capital. Most of the investors were small size in capital. Majority of the respondents were willing to buy in the bearish market. They had collected information from multiple sources. 
In the field of firm’s image, it’s observed that reputation of the firm, firm’s status, feelings for a firm’s product and services, feeling on the economy influence investor’s decision. Investors were also somewhat influenced by firm’s ethical operations. Investor’s decision was significantly influenced by the firm’s accounting information like price of the share, EPS, financial statement, DPS, expected dividend, past performance etc. A notable percentage of investors were regularly reading the articles published in the daily newspaper, collected information from internet, TV talk show. Money market conditions also influenced investor’s decision. 
Individual investor’s decisions were strongly affected by advice of brokers but friends and familymember’s advices didn’t seem to have such influence. In personal financial need factors only need diversification could be seen having a minor influence the rest having very little or no influence.
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[bookmark: _Toc525974105]1.1 Background of the Study:
Any academic course of study has a great value when it has practical application in real life. Only a lot of theoretical knowledge will be a little important unless it is application in practical life .I have received a practical deskwork experience and orientation in Sheltech Brokerage Ltd. for internship program and based on this I have prepared this report. In the First chapter of the report there is Introduction part where origin of the study, statement of the problem, objectives and limitations were discussed. In the Second chapter there is Methodology of the study. Here the sample size, data collection method variables covered etc. were discussed. In the Third chapter Literature Review were given. In the Fourth chapter I have shown the profile of Sheltech Brokerage Ltd. In the Fifth chapter Analysis and Findings were given and in the last chapter Conclusion and Recommendation were given based on the study and the analysis.

[bookmark: _Toc525974106]1.2 Origin of the Study:
The report titled “Factors influencing individual investor’s investment decision in capital market” has been prepared as one of the requirements of the BBA completion program of United International University. The report has been prepared under direct supervision ofMohammad A.Ashraf, Associate professor, Department of Economics, United international University. The report focuses on the factors that investors consider before investing in the capital market in Bangladesh. Preparing the report on this topic made me have a deeper look at the capital market and the investors’ psychology. The findings of the report will certainly help me in enhancing the knowledge of capital market. 

[bookmark: _Toc525974107]1.3 Statement of the Problem:
Markets trends are very much related to economy, which is also influenced by the vital role of stock market. Investors follow basic financial rules, they plan their investment strategies on risk- return basis and that’s why supposed to be rational wealth maxi-misers (Baker et al.1977).According to Baker and Haslem (1973) firm’s financial consistency, dividend and rate of return are significant investment contemplations for individual investors. Merikas et al. (2003) stated that economic indicators, index price and stock price movement are the basis of stock buying decision for investors. Dividend, rate of returns, financial stability, and quick way for making profit are the considerations for investment decisions (Baker & Potter, 1978).
Economy of all the countries is either bank based or stock based. In Bangladesh because of quick return and more liquid than other investment sources millions of people had invested in stock market. But in 2010 the huge rise in the stock prices and sudden slump made many investors to lose their capital. There were many reasons behind their buying stocks at that time.
To comprehend and give a proper clarification for the investors’ decisions, it is essential to look at which behavioral and psychological factors influencing the decisions of investors at the stock exchanges in Bangladesh and how these factors manipulate their investment performance. To rationalize the reactions for better returns & applying known information for better understanding about investors to predict more accurately and provide better advices, it will be helpful for investors, enlisted companies in stock market & government policy makers respectively by knowing common behaviors for investment. Consequently, stock price will mirror its exact value and stock market of Bangladesh becomes the benchmark of the economy’s prosperity and help out enterprises to raise capital for production and development.

[bookmark: _Toc525974108]1.4 Objectives of the Study:
The study aims to achieve the following objectives: 
[bookmark: _Toc491302540][bookmark: _Toc525974109]Broad Objective:
To study the influence of different factors in individual investor’s investment behavior.
[bookmark: _Toc491302539][bookmark: _Toc525974110]Specific Objectives:
i. To identify the most influencing factor in investing decision of individual investor.
ii. To identify the least influencing factor in investing decision of individual investor.

[bookmark: _Toc525974111]1.5 Scope of the Study:
This study literally gives an insight about stock market investors of Bangladesh, explicitly figuring out mostly behavioral aspect of the investors investment decision. Analyses of data collected from the questionnaire were done to get the appropriate information for the study. The cooperation of all the employees with whom the researcher was working during the internship period also assisted a lot to continue the research.
The scope of the study is limited to availability of information, confidentiality and ongoing performance. The substances presented in this report were not to be applicable anywhere outside of & were not to be used anywhere except United International University.

[bookmark: _Toc525974112]1.6 Significance of the Study:
The importance behind this study is actually to satiate the quest what factors influence an investor before buying a particular share. The impact of the factors is examined in this study. The study will provide the interest persons an overall scenario on which particular factor has the most influence and to what extent that factors influence the investor before investing in a particular stock.
[bookmark: _Toc525974113]1.7 Limitations of the Study:
In every research, there are certain limitations but the level may be more or less. However, there were some problem that were encountered while conducting the organization program. The main limitations of the report are as follows:
· The sample only contains individual investors in Bangladesh.
· Due to the slight complexity regarding the nature of the study, the sample size is limited.
· Stock performance will not be included or incorporated in the study due to the time constraints and the resource constraints.
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[bookmark: _Toc525974115]2.1 History

Sheltech Brokerage is a head full-advantage specialist of Bangladesh. Built up in 2013 by some key visionaries and market veterans from Bangladesh Capital Market scene and real home market scene, it is a promising undertaking that sets up point of reference in its state or the craftsmanship standard and advancement utilize. 
Sheltech Brokerage is an affiliation where ordinariness and conservativeness is adorned with respect to client's wealth. Nevertheless, in cash related thing and customer experience progression, it is bizarre and future thinking. Our business has been based upon the middle administer of client's wealth development. 
Sheltech Brokerage is a bit of Sheltech Private Limited, Real Estate Moghul. It is a principle full organization merchant in Dhaka Stock Exchange.
[bookmark: _Toc525974116]2.2 Vision Statement

Sheltech’s vision is to be the harbinger in the local financial industry in terms of setting unbreakable models.

[bookmark: _Toc525974117]2.3 Mission Statement

The administration of Sheltech Brokerage take a promise to give light speed administrations to their customer with spearheading quality. Expanding clients’ riches is augmenting investors esteem, this is the idea they convey for their business. All their choice depends on unrivaled proof and rationale. Through statistical surveying and crucial tailing, they augment riches. 

Serving their customers, they will maintain these standards. 

· Highest level of trustworthiness in benefit. 

· Education of customer and legitimate correspondence with them on changing business sector circumstance. 

· Execution with incomparable speed and effectiveness. 

· Data driven methodology for anticipating market situation, examine and levelheaded reasoning at the core of each choice. 

· Innovation for breaking standards and setting best guidelines.

[bookmark: _Toc525974118]2.4 Values
The atmosphere of Sheltech Brokerage ltd is designed to foster personal, professional and corporategrowth. Thought and team work are valued over job titles. Here People work together in a spirit of cooperative teamwork and trust, emphasizing the following shared values:

· Service excellence
· Integrity and professionalism
· Compliance
· Enjoyment
· Teamwork
· Understanding and approachable
· Energy and action

[bookmark: _Toc525974119]2.5 Services & Products

[bookmark: _Toc525974120]2.5.1 Services of Sheltech Brokerage Ltd

· DP
· SMS
· BEFTN
[bookmark: _Toc525974121]2.5.2 Products of Sheltech Brokerage Ltd
· Non Resident Investors Taka Account (NITA)
· Beginner
· Easy Investment Plan(EIP)
· Initial Public Offering (IPO)
[bookmark: _Toc525974122]2.6 Benefits of SBL IPO
· No paper work if applied online.
· Don't have to stand in long queue under the sun and rain.
· Through BEFTN (Bangladesh Electronic Fund Transfer Network), you can instantly transfer and withdraw fund.
· Successful or unsuccessful application will be notified via e-mail and no hassle for collecting refund warrant or share allotment letter. 
· The Whole process will be ends within 21 days.
· No hidden charges.
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Investment in the capital market can be undertaking by an investor for three basic objectives: (i) wealth maximization; (ii) liquidity maintenance; and (iii) risk minimization. This implies that a rational investor is influenced by these objectives when making investment decisions. There are different books, articles published in different renowned journals nationally and internationally, seminar and conference papers and research reports have been reviewed in this section. This will be helpful to highlight the research gap of the study.
Factors that affect the investor’s behavior have their intensity to affect. The study used five factors self-image or firm-image, accounting information, neutral information, advocate recommendation and personal financial needs. They admit that all these variables affect the investor’s decision makings but with different intensity. Few have more affect and few have lesser affect. Accounting information has high intensity towards affecting investor’s behavior and advocate recommendation have least effect on investors decision making. (Gnani, Ganesh &Santhi, 2012)
The empirical factors that influence the individual investor behavior have varying degree of effects on the investors of Greeks Stock Exchange. The variables accounting information, subjective/personal, neutral information, advocate recommendation and personal financial needs were subdivided into other 27 variables. This study indicated the factors that have significant influence and the factors that have least influence on the Greek Stock Exchange investors. The research result showed the accounting information has significant and personal financial needs have least influence in Greek.(Anna, Andreas, George & Prasad, 2004) 
The conventional finance theories put emphasis on theories such as Modern Portfolio Theory as well as Efficient Market Hypothesis. The advancement of these theories in the form of behavioral finance focuses on the cognitive and emotional factors that affect the individual decision making process. This study used overconfidence, cognitive dissonance, regret theory and prospect theory. The influence of these factors was checked on the investors of Kenya (Nairobi Stock Exchange). Investors show rational as well as irrational behaviors due to different emotional and cognitive factors.(Aduda, Oduor & Onwonga, 2012) 
Saving and investment are made by different types of investors. The study described the attitude of the salaried person towards investments. Investment is very important factor in the economic development of any country. The salaried person needs security and guaranty of the investments he made out of his salary. Many new salaried people make wrong decision regarding their investments. The need appropriate guidelines for the proper investments. Government should use proper measure to assure the investments and increase the saving habits among salaried persons.(Pandiyan & Aranganathan, 2012) 
The research in Rajasthan and indicated that the investment decision is effected by the demographic factors. They have different attitudes towards decision making, some risk seekers
and some risks averse. People with different ages, income level, knowledge, gender, marital status and occupation makes different decisions. (Jain &Mandot, 2012) 
The research conducted on Karachi stock exchange investors to get the factors influencing the decision making. The stock purchase decision is based upon the wealth maximization. Investors take family and friends recommendations as well as use accounting information but most of the investor’s decision is based upon their own will and are not influenced by any one. Individual investor lacks skills due to which the decision making of investors suffers.(Iqbal &Usmani, 2011)
The research on the factors influencing the mutual fund investment indicates different factors affect the mutual fund investor’s decision. Factors like past performance, facility of withdrawal of funds and the reputation of the company have significant influence on investor’s decisions. These investors are also victim of different behavioral biases leading the investors towards bad decisions. (Hayat, Awan & Arshad 2012)
The study analyzed the effect of investor feeling on decision making process. This study investigates the effect of variations in feelings of investors’ decision making process. He analyzed the investor feelings in two areas. First area deals with the mood misattribution. This analyzed the effect of environmental factor such as weather, social factors on equity pricing. People in good mood take the more positive decision due to the good weather conditions. The second area deals with the impact of stocks image on investor decision making. Image of stock provoke the emotions in investors to some extent derivative of the investment behavior. Study concludes that the investor sometime invest in a company on the basis of whether he likes or dislikes a company.(Lucey, 2005) 
The study investigates investor psychology and different aspects of behavior in decision making. The basic purpose of this study is to find the impact behavioral aspects and the relationship between investors’ behavior and risk. He found out that investors are not always rational unlike the theories of standard finance. They are subject to several cognitive and emotional errors; they are suffering from several biases while taking the investment decision. Due to different investors‟ biases their perception change about risk taking. Results show that investors who are actually risk averse in their characteristics show the risk seeking behavior by holding the losing investments. (Chandra, 2008)
The research investigated factor’s impact on the investor decision. These factors include capital structure, political and media coverage, luck and financial education and trend analyses in the Nepalese capital market. Findings of the study shows that majority of the investors are youngsters and they take decision considering the media coverage and friends recommendations as good source of information. Dividend, earning, equity contribution and government control are considered the most important factors while taking the decision. Investors when bears the loss blame to the market and when earns profit take whole credit to their own abilities. (Kadariya, 2012)
In this study the four aspects that can influence the investor decision at the Amman stock exchange are examined. This study analyzed the impact of the factors include investors’ age, internet usage, education and broker recommendation. They found that most of the trading is executed personally; investor should have the judgment skills. Investors’ age, education and internet usage have the significant positive impact on the investor decision making. On the other hand there is a negative impact of investor and broker interaction. Investors have no trust on the brokers because they do not employ professional analyst and not giving the timely and accurate information to the investors. (Fares, 2011)
In this study researcher investigated the investors’ perception of earning quality, auditor independence and the usefulness of audited financial information. He defined the earning quality as the extent to which actual and reported earning differ. He analyzed that earning quality and auditor independence have declined over time. He also considers whether the perception of earning quality has decreased due to more or less reliance on the audited financial statement and its usage while making a decision. He found that perceived earning quality declined with the passage of time as the perceived independence of auditor and the reliability of the financial information has decreased. In addition low perception of earning quality is related with greater reliance on financial statement has increased for decision making. (Hodge 2003)
In this study inspect the different factors influencing the decision of the investors. He analyzed the 13 factors to determine whether the investors consider these factors and decisions are influenced by these factors. He found that some of these factors are more influencing including financial statement, consulting with anybody, second hand information resources, financial ratios, reputation of the firm, profitability variable. Most important sub variable of profitability is the dividend.(Tavakoli, 2011) 
In this research paper considered the factors influencing individual equity investors’ decision making and their behavior. Decision making is the cognitive process and before taking a final decision we evaluate number of alternative, weight them and finally select the best alternative. While taking the decision we are influenced by different factors and change our behavior. Same is the case for the investor’s decision making process. The most influencing factors found was stock marketability, past performance of the stock, recent price fluctuation, risk minimization, wealth maximization, social responsibility and expert recommendation.(Sultana, 2012) 
It examined the investors’ demand for disclosure of information of social responsibility in annual report. He analyzed the usefulness of annual report to shareholders regarding the disclosure of information. Results indicate that shareholders demand for information regarding the products‟ safety and quality. They demand for product safety as to save their investment. If the product quality is good and is properly protected then a company can generate revenue by maintaining a good margin for profit. He found that some shareholder also demand for the information about business practices, code of ethics, employees relation, company culture and corporate social responsibility by the company. And the shareholders demand for these disclosures to be audited.(Epstein, 1994) 
In this study researcher investigates does the market over react? Study gave the evidence that most of the people overreact to the dramatic news. Investors’ reaction to the bad news creates the mispricing of the stock traded on the NYSE. (Bondt, 1985) 
He analyzed investor desires to be rational and believe that they are behaving rationally as they sought advice from the professional traders. However individual sometime select those alternative that are not maximizing their utility. This is due to the fact that human beings are emotional creatures which in themselves are barrier to rationality. And it is also because they use the heuristics while taking the decision. It is concluded that some investors behave rationally while taking decision analyze the stock considering its financial performance and dominance in the market. Some investors behave irrationally and show the herding behavior. (Aduda, 2012)
Other than risks involved associated with making investment in securities, stock market investment is involved with certain considerations. There can be no assurance that the fund will achieve its investment objectives. The value of the fund may go down as well as up and there can be no assurance that on redemption, or otherwise, investors will receive the amount originally invested. Accordingly, the fund is only suitable for investment by investors who understand the risk involved and who are willing and able to withstand the loss of their investments. Even with all mutual funds, an investment is not insured or guaranteed by the Government of Bangladesh or any other government agency. Stock and mutual fund prices generally fluctuate because of the interplay of the various market forces that may affect a single issuer, industry or the financial market of the country. Net asset value of the funds may move unpredictably through the movement of stock prices. Portfolio investment strategy, management decision on financial leverage, permissible level of dividend risk, liquidity of the assets in the secondary market, etc. combine in the risk factors of the investors, and influence the expectations of the investors.  
Piotroski & Roulstone (2004) found that stock return synchronicity is positively associated with analyst forecasting activities, consistent with analysts increasing the amount of industry‐level information in prices through intra‐industry information transfers. Merikas, Andreas, George, and Prasad (2004) studied that the most important variables were related to classic wealth maximization criteria. Coverage in the press, statements from politicians and government officials, and political party affiliation were unimportant to most stock investors. Five important factors identified as Accounting Information, Personal Financial Needs, Subjective/Personal, Advocate Recommendation, and Neutral Information.
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[bookmark: _Toc525974125]4.1 Population Size:
As the report is based on the capital market investors only and the total number of investors is unknown so the population size here is also unknown but it is limited only to the people who are investing in the capital market.

[bookmark: _Toc525974126]4.2 Sampling Design:
The sample of the study consists of thirty investors in share market from 3 different brokerage houses in Dhaka who trades in both DSE and CSE. 50 questionnaires were distributed among the brokerage houses; only 30 of them had usable data. 
The questionnaire will contain two parts first will have demographic question, such questions related to name, brokerage firm, sex, approximate investment amount etc. and the main research question part will contain 28 factors that influence their investment decision to choose from. 5-point Liker scales will be used to inquire respondents’ opinions and attitudes. The 5 points in the scale will be correspondingly from 1 to 5:Strongly Disagree, Disagree, Neutral, Agree, and Strongly Agree.
Investors were selected from the brokerage houses mentioned below 
· Sheltech Brokerage Limited
· Lanka Bangla Securities Limited
· EBL Securities Limited 


[bookmark: _Toc525974127]4.3 Variables Covered:
Variables are anything that has quantity or quality that varies. In this report only two variables are covered, Dependent and Independent. The individual questions were asked through the survey were individually independent but the result are the dependent here.  

[bookmark: _Toc525974128]4.4 Method of Collecting Data:
All the information and data has been used in this report has been collected mostly from primary sources.
[bookmark: _Toc525974129]4.4.1 Primary Data:
An information plan was developed to conduct this study. This internship report has been prepared on the basis of Primary data. The Primary Data were collected through a structured questionnaire.

[bookmark: _Toc525974130]4.4.2 Secondary Data:
Secondary data was collected through relevant SBL paper and published documents and through discussing with the employees of SBL.

[bookmark: _Toc525974131]4.5 Data Tabulation:
The information chart is arranged and processed using MS Excel.

[bookmark: _Toc525974132]4.6 Computer Software Used:
The whole report is prepared using MS office software.
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[bookmark: _Toc525974134]5.1 Analysis:
	Self-image/Firm-Image Coincidence
	5
	4
	3
	2
	1

	Feelings for a firms products e.g. shares
	5%
	11%
	29%
	36%
	19%

	To earn quickly
	3%
	4%
	8%
	30%
	56%

	Firm status in industry
	28%
	39%
	28%
	4%
	3%

	Feeling on the economy
	6%
	14%
	36%
	30%
	14%

	 Reputation of the firm
	28%
	51%
	13%
	4%
	5%

	Accounting Information
	
	
	
	
	 

	Expected corporate earnings from financial statements e.g. EPS
	59%
	33%
	8%
	0%
	1%

	Dividends paid
	55%
	38%
	4%
	1%
	3%

	The price of a share
	80%
	16%
	4%
	0%
	0%

	Expected dividends by investors
	11%
	38%
	30%
	16%
	5%

	General Information
	
	
	
	
	 

	Information obtained from the internet
	9%
	54%
	30%
	1%
	6%

	Fluctuation/developments in the stock index
	23%
	48%
	18%
	4%
	9%

	Statements of government officials
	40%
	46%
	9%
	1%
	4%

	Current economic indicators like interest rates
	3%
	13%
	35%
	41%
	9%

	Recent price fluctuation in a firm’s stock
	19%
	60%
	19%
	1%
	1%

	Advocate Recommendation
	
	
	
	
	 

	Broker recommendation
	39%
	48%
	5%
	4%
	5%

	 Family member opinions
	1%
	1%
	3%
	10%
	85%

	Friend or coworker recommendations
	3%
	1%
	4%
	31%
	61%

	Personal Financial Needs
	
	
	
	
	 

	Needs for diversification 
	6%
	5%
	25%
	41%
	23%

	Ease of obtaining borrowed funds
	3%
	1%
	4%
	10%
	83%

	Minimizing risk of loss on the market
	0%
	3%
	5%
	16%
	76%


[bookmark: _Toc491180821]Table 5.1.1 Survey Results in Percentage Form

Table 1 depicts all the categories and the factors under them, and the all the result gained from the survey in percentage form, which can clearly define or tell us the most influential factors are and in which category they belong to.  In Self-image/ firm image co incidence we can see that only firm status in the industry and reputation of the firm have substantial effect on the investment decision as 28% of the people are influenced to a very large extent and 39% of the people are influenced to a large extent by firms status in the industry and also 28% and 51% of the people are influenced to a very large extent and to a large extent respectively by the reputation of the firm. Rest of the factors in Self-image/Firm image coincidence does not have such significant influence. The least being the firm’s involvement in solving community problem which had no influence whatsoever to 70% people in sample.
In accounting information category each and every factor had a massive influence among the investors of which the top being the price of the share factor which influenced 80% of the total population, besides this expected corporate earnings, dividends paid and expected dividend by the investor have influenced 59%, 55%, 11% of the total investors to a very large extent before buying a particular stock. 
In general information factors it can be seen that people is highly influenced by statements of the government officials, about 40% people is highly influenced by government statements   as government statements are authentic and has high chance of making an impact in the market. Besides this other notable factors information collected form the internet, fluctuation development in stock index and recent price fluctuation in a firms stock has influenced 54%, 48% 46% and 60% investors to a large extent. 
In advocate recommendation category, only Broker recommendation has a very large influence as 39% and 48% people strongly agree and agree respectively, as most of the investors in capital market do not have adequate knowledge about market analysis they depend heavily on brokers recommendation to gain profit. The rest of the factors like family members opinion, friends and coworkers recommendation does not influence a high number of investors to any extent
In personal financial needs, 83% of the people are not at all influenced by the ease of obtaining borrowed funds as it is not very easy to get access to fund to borrow. And over 76% on the people are to no extent influenced by the factor minimizing risk of loss on the market, as Market over here is very volatile and it instead of minimizing risk to some extent increases it.
	Rank 
	Factors
	Frequency 
	Percentage 

	1
	The price of a share
	64
	80%

	2
	Expected corporate earnings from financial statements e.g. EPS
	47
	59%

	3
	Dividends paid
	44
	55%

	4
	Statements of government officials
	32
	40%

	5
	Broker recommendation
	31
	39%

	6
	Firm status in industry
	22
	28%

	7
	Reputation of the firm
	22
	28%

	8
	Fluctuation/developments in the stock index
	18
	23%

	9
	Recent price fluctuation in a firm’s stock
	15
	19%

	10
	Expected dividends by investors
	9
	11%

	11
	Information obtained from the internet
	7
	9%

	12
	 Feeling on the economy
	5
	6%

	13
	Needs for diversification 
	5
	6%

	14
	Feelings for a firms products e.g. shares
	4
	5%

	15
	Current economic indicators like interest rates
	3
	4%

	16
	Friend or coworker recommendations
	2
	3%

	17
	Ease of obtaining borrowed funds
	2
	3%

	18
	To earn money quickly
	2
	3%

	19
	Family member opinions
	1
	1%

	20
	Minimizing risk of loss on the market
	0
	0%


[bookmark: _Toc491180823]Table 5.1.2 Factors that are Most Influencing the Investors in Decision Making

In table 5.2, we can see the most influential factors. If we depict top 10 factors we can see that in number 1 there is “price of the share” which has a high influence coming in at 80%, the reason behind it can be that most of the investor’s investment in Bangladesh is small in size or mid-level investment. So people tend to think about the price of the share before buying a particular share. After that other top most influential factors are, Expected corporate earnings from financial statements e.g. EPS, which influences 59% people of the total population. Dividends paid comes in at 3rd with 55%. Then statements of government officials, Broker recommendation, Firm status in industry, Reputation of the firm and Fluctuation/developments in the stock index influencing  40%,39%,28%,28% and 23% of the total population  to a very large extent respectively.



	Rank 
	Factors 
	Frequency 
	Percentage 

	1
	Family member opinions
	68
	85%

	2
	Ease of obtaining borrowed funds
	66
	83%

	3
	Minimizing risk of loss on the market
	61
	76%

	4
	Friend or coworker recommendations
	49
	61%

	5
	To earn money quickly
	45
	56%

	6
	 Needs for diversification 
	18
	23%

	7
	Feelings for a firms products e.g. shares
	15
	19%

	8
	Feeling on the economy
	11
	14%

	9
	Fluctuation/development in the stock index
	7
	9%

	10
	Current economic indicators like interest rates
	7
	9%

	11
	Information obtained from the internet
	5
	6%

	12
	Reputation of the firm
	4
	5%

	13
	Expected dividends by investors
	4
	5%

	14
	Broker recommendation
	4
	5%

	15
	Statements of government officials
	3
	4%

	16
	Firm status in industry
	2
	3%

	17
	Dividends paid
	2
	3%

	18
	Expected corporate earnings from financial statements e.g. EPS
	1
	1%

	19
	Expected dividend by investors
	0
	0%

	20
	The price of a share
	0
	0%


Table 5.1.3 Factors that are least Influencing the Investors in Decision Making
In table 5.3 we can see the factors least influencing the investors. If we depict top 10 factors we can see that people tend to be least influenced by a family members opinion, to be more precise the number is 85%.  a reason for which can be people don’t tend to trust unreliable news before investing in a share. Then comes ease of obtaining borrowed funds which has not influenced about 83% of the total population as most of the people tend to invest from their own fund. Then comes  Minimizing risk of loss on the market, Friends/ Coworker recommendations, To earn money quickly , Needs for diversification, Feelings for a firms products e.g. shares,Feeling on the economy, Fluctuation/development in the stock index  and Current economic indicators like interest rateswhich doesn’t  influenced 76%,61%,56%,23%,19%,14%,9% and  9% of the total population respectively.

	
	

	Self-image/Firm-Image Coincidence
	9%

	Accounting Information
	50%

	Neutral Information
	18%

	Advocate Recommendation
	12%

	Personal Financial Needs
	3%


Table 5.1.4 Overall Average
In this table, we can see the averages of the factors that influenced the investors to a very large extent of each category. From the table above we can conclude that people are influenced by accounting information. People rely more on the performance related index of the stock, like the price, EPS, DPS and past performance of the stock before buying a particular share. It can also be seen that the least influential category is personal financial needs as the factors people mainly depend on stock performance related factors and information and news collected from various source. So they do not tend to think about other factors like attractiveness of non-stock investment, ease of obtaining borrowed funds etc. Only need of diversification has some notable influence, investors do not like to concentrate on single item and or to remain in the same industry’s share rather they like to diversify their investment.
From the discussion above we can see that continuous success in the business by the company influence investor’s decision as they think growing companies are paying right share or more percentage of stock dividends. A past glorious history of the company in the stock market also has influence over the investor’s psychology. Company’s position in the industry also influences investor's decision as the industry leaders have a chance of offers good rate of dividend. Brand loyalty also influence investor’s decision. There are some basic accounting measurements that investors are strongly analyzed such as EPS, NAV, P/E ratio etc. and they are making their decisions on the basis of such disclosed information. Investor’s decision is significantly influenced by the firm's financial performance. Profit payment by the firm is also influential for the investor's decision. There are investors who are investing fund in compliance with the basic principle of the stock market. They are willing to accept dividend as the return on investment. Peoples are very much influenced on their decision on past record of the firm. The basic principle of stock market is holding share for a long time that is very difficult to individual investors. People believe that if govt. purchase shares for long time, the market condition will be better. This day’s investors get most of their investment from the large data source such as internet. As fluctuating index provides better facilities to make more money investors wants to have a tolerable price fluctuation. Though there are investors of poor educational background, a very good percentage of investors are regularly reading the articles published in the daily newspaper related to stock market. Adequate supply of money always influences investment decision. Our stock market is alsonot out of this principle. Media plays a vital role on individual’s investment decision. Peoples are getting expert advice through media talk show or from media news. Though a significant percentage of investors do not believe on rumor, but a very good percentage believe on rumor to make investment decision.

It is said that stock market is a gambling market. There is scope of manipulation to earn more profit. In manipulation major contribution is made by institutional buyers. Individual investor's decision is strongly affected by the broker’s advice. Sometime investors are making decision based on family and friends’ opinion. That implies that they depend on rumors. In stock market, peoples are investing on two types of information. One is fundamental information of a company and another is rumor. A significant percentage of population is investing on rumor basis as they have little bit ideas about stock market. It is found that investors are willing to invest in that level of stock whose price is affordable. There are some stocks whose lot size and current market price does not permit them to invest as its cost of investment is very high. Peoples are very much aware about the price movement of the particular firm. And they are willing to invest in the shares that trends of movement is positive to them and it implies that investors want to have a very short return and they do not go for a very long term investment. Investors do not like to concentrate on single item and or to remain in the same industry’s share rather they like to diversify their investment. On the other hand, a very poor percentage of the population believes that ease of obtaining fund can influence them positively to make investment decision. Only It is found that investors gone through the previous record of the company to make their investment decision. Majority percentage of the population is investing their fund based onthe past record of the company.
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According to analysis here we saw that most of the people agree with this that is 24% but percentage of disagree people percentage is 19%.

According to analysis here we saw that most of the people strongly agree with this that is 51% and just 2% people are strongly disagree with this. So we have to say this is very important issue for invest money in an organization.

44% people are agree with this but here less percentage of people are strongly agree and also f here percentage of neutral are 22% that we cannot ignore.


For this issue is not important because 50% people are strongly disagree with this ant just 14% people are agree with this.

Here also 61% people are strongly disagree and just 3% people are agree and disagree.
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The report was prepared to find out the impact of investor psychology in the stock market bubble formulation and its subsequent crash in Bangladesh. The major findings are listed below: 
· Very fewindividual investors of Bangladesh capital market considers the crucial data of an organization, for example, the profit, income per share, P/E proportion, holds and surpluses and so on before putting resources into an organization's stock.

· Investors in general are influenced by other investors’ investment decisions and they try to mock their trading pattern. 

· Recent value developments are imperative to the financial specialists. They have a propensity for increasing here and now benefit as opposed to long haul benefit. 

·  Investors are very much influenced by their traders’ advice. 

· Investors tend to gather news from unsupported sources and act as needs be which makes them especially defenseless against the market mishandles. Bits of gossip can without much of a stretch impact them in taking venture choices that can be lethal for them.

· Initial misfortunes don't make every one of the speculators hazard disinclined. Or maybe, some of them will go out on a limb to procure such benefit that would adjust for their underlying misfortune. Some of them even demonstrated their expectation to put resources into capital market with their investment funds, credits and even from different sources.

· Most of the investors do not have enough skill set to operate in the capital market. 












[bookmark: _Toc525974137]CHAPTER 6: CONCLUSIONS AND RECOMMENDATIONS








6.1 Conclusions:
Present securities exchange situation leaves something to be desired. An irregular market rally for a considerable length of time after months, having very little importance to the nation's general financial conditions, raised a solid dread among some market watchers. What has constantly played in the back of their psyches is the 1996 securities exchange fiasco that was named as the ‘slaughter of innocent’. The lead played by administrative offices that were not legitimate to control and grow up the share trading system. They should endeavor to execute the fitting principles and directions for securities exchange. 
At present, the market capital accessible in the share trading system is acceptable. This capital is sufficient to develop a decent arranged securities exchange. It needs to appropriate use of capital. Financial specialists require information about securities exchange. They additionally need to know how and when ought to put resources into the share trading system. Dhaka Stock Exchange and pertinent organizations orchestrate the mindfulness program yet couple of financial specialists takes an interest the program. Present list circumstance is so low contrasting with the market capitalization. In this circumstance, the record of securities exchange needs up to seven thousand to eight thousand, if list ascend to this point, the market will be better. 
The job of media is right and suitable for our securities exchange. The media affects the securities exchanges and the economy all in all. Media can assume a job in the recuperation of the broken securities exchange. We think, similarly as the media has likely made an over distressing thought regarding the economy and made mass frenzy offering, when the smallest piece of uplifting news hits, we will probably observe this go the other way.










6.2 Recommendations:
A significant number of investors in Bangladesh do not have enough knowledge to operate in the market properly. The investors, as a result, fall victim to the market abuses. 
· The investors should take venture choices in view of the crucial data of the organization. The organization's plan of action, budgetary qualities and shortcomings, administration rehearses, profits arrangement: these must be considered before taking the speculation choice. 

· Investors must not go for the fleeting benefits which makes their speculation defenseless. 

· The routine with regards to following other investors' venture choice must be halted. Such inclination of the unpracticed financial specialists was one of the significant purposes for the 2010 accident as they succumb to the market mishandles. 

· The news sources that the speculators depend most on ought to exclude online networking or individual systems as bits of gossip are effectively spread through these sources. 

· The financial specialists ought to have appropriate information and aptitudes before working in the market. In such manner, BSEC, DSE and CSE can approach to encourage the financial specialists. These experts as of now have taken activities and presented short courses on the venture procedure. Be that as it may, to build up the general situation, these monetary education projects ought to be masterminded countrywide and the angles that these courses cover ought to be extended.
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Section i: General Information of the investors
(Please provide appropriate responses in the spaces provided, either by stating or ticking)
1. Name of the brokerage firm:
2. Name (optional):
3. Gender: Male........... [   ] Female.............[   ]

Section ii: Variables/Factors influencing individual investment decision
Below are some variables/factors influencing individual investment decisions, in relation to individual investors’ behavior, indicate to what extent each of the following factors affects your investment decision to u scale of 1-5.
Kindly tick as many as applicable to you
Where: 5 = Strongly Agree; 4 = Agree;3 = Neutral; 2 = Disagree and 1 = Strongly Disagree.

	Statements
	5
	4
	3
	2
	1

	1) Self-image/Firm-Image Coincidence
	
	
	
	
	

	a. Feelings for a firms products e.g. shares
	
	
	
	
	

	b. To earn money quickly
	
	
	
	
	

	c. Firm status in industry
	
	
	
	
	

	d. Feeling on the economy
	
	
	
	
	

	e. Reputation of the firm
	
	
	
	
	

	2) Accounting Information
	
	
	
	
	

	a. Expected corporate earnings from financial statements (EPS)
	
	
	
	
	

	b. Dividends paid
	
	
	
	
	

	c. The price of a share
	
	
	
	
	

	d. Expected dividends by investors
	
	
	
	
	

	3) General Information
	
	
	
	
	

	a. Information obtained from the internet
	
	
	
	
	

	b. Fluctuations/developments in the stock index
	
	
	
	
	

	c. Statements of government officials
	
	
	
	
	

	d. Current economic indicators like interest rates
	
	
	
	
	

	e. Recent price fluctuation in a firm’s stock
	
	
	
	
	

	4) Advocate Recommendation
	
	
	
	
	

	a. Broker recommendation
	
	
	
	
	

	b. Family member opinions
	
	
	
	
	

	c. Friend or coworker recommendations
	
	
	
	
	

	5) Personal Financial Needs
	
	
	
	
	

	a. Needs for diversification
	
	
	
	
	

	b. Ease of obtaining borrowed funds
	
	
	
	
	

	c. Minimizing risk of loss on the market
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