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Assistant Professor
United International University
Dhaka.
Subject: Application for submission of Internship Report on ‘Analysis of Islamic Banking Activities of Dhaka Bank Limited.

Dear Sir, 
Assalamualaikum, with heartiest respect I am wishing to submit my internship report which was made on ‘Analysis of Islamic Banking Activities: A Case Study of Dhaka Bank Limited. 
It is a matter of joy for me that I got the chance to work in one of the leading commercial banks of Bangladesh. I also want to show my gratitude to my university that given me the opportunity to do my internship in Islamic banking division of Dhaka Bank Limited.
In the limited time I’ve given my best to provide the pertinent information as comprehensively as possible. I am very much obliged to you sir for giving me your precious support and guidance. I welcome your entire query & pride oneself to answer them.

Yours sincerely,
Rubaiya Hassan Lamia 
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[bookmark: _Toc96883955]Executive Summary
Dhaka Bank Limited (DBL) is one of the reputed private commercial banks in Bangladesh which is headquartered in Gulshan-1, Dhaka. It started its operation on July 5, 1995 and is currently operating with its 109 branches, 3 SME branches and 21 sub-branches among which there are 2 Islamic Banking branches. The bank offers all kinds of banking services including Islamic banking services responding to the preference of the Muslims in the country.
This report is based on the analysis of Islamic banking activities of Dhaka Bank Ltd. The introductory part has been included in the first chapter of this report. In the second chapter an overview of the bank has been included. DBL conducts all types of banking activities including corporate banking, retail banking, Islamic banking, foreign exchange, MSME &amp; agro and digital banking etc.
Islamic banking is the banking activities that are shaped by the principles of Islami Shariah. Dhaka bank is offering many Islamic banking products. Deposit products include Al-Wadeeah Current Account, Mudaraba Savings Account, Mudaraba Term Deposit Account, Mudaraba Special Notice Deposit Account, Mudaraba Pension Scheme Account, Mudaraba Special Deposit Scheme Account, Mudaraba Foreign Currency Deposit Account, Tawfeer Mudaraba Deposit Pension Scheme (T-MDPS) and so on. Investment products include Murabaha Purchase Order, Bai-Muazzal Industrial, Murabaha Post Import Receipt, Murabaha Term Finance Industrial, Murabaha Term Finance Others, Ijarah Transport etc. Analysis showed that major investment sectors were Murabaha (purchase order), Murabaha (term financing) and Bai Muajjal. On the other hand, more than 85% of the deposits came from term deposit. In comparison to whole conventional banking, Islamic banking wing’s contribution to deposit and other accounts stood at 5%, investments at 3%, and investment in securities at 2% by the end of 2020. Although in the rise, Islamic banking division’s contribution to Dhaka Bank is not found to be significant yet. The conclusion is that although the Islamic banking contribution is very negligible compared to the conventional activities, it is getting importance to expand the market.





IV


            


[bookmark: _Toc96883956]Chapter
Introduction











[bookmark: _Toc96883957]Origin of the report

Each student of BBA Program must work part-time in three month program with an organization to participate during a method of various activities. As it is an important segment of BBA program it is necessary to gather knowledge and real experience for submitting the report. I was suggested by my supervisor, Muhammad Enamul Haque to go for report. By this report other students will be encouraged to grasp the industry of Bangladesh. Moreover, it’ll also help others to know the numerous services of Dhaka Bank Limited.

[bookmark: _Toc96883958]Objectives of the Report:

The prime objective of the report is to analyze the Islamic Banking activities of Dhaka Bank limited. The other objectives are:
  
· Bearing in mind with how working environment actually works.
· Knowing the operational activities of general banking.
· Applying the practical phenomena & experiences within the required sector.
· Learning the actual problems of clients of general banking.
· Giving the recommendation and feedback as per findings.


[bookmark: _Toc95836704][bookmark: _Toc96883959]Methodology of the Report:

I have collected some data from website and annual report of Dhaka Bank Limited. I’ve got also express by my practical knowledge and observation. I’ve got followed specific methodology to form the report successful.
i)  Primary Sources:
· Practical observation of the activities.
· Practical work on general banking activities.
· Personal discussion about the works with the co-workers.
· Practical experience by managing customer segment.
  ii) Secondary Sources:
· Corporate portal of DBL.
· Daily Dairy.
· Bangladesh Bank economic review.
· Annual reports of DBL.
· File & documents of the bank.
· Official website of DBL.
· Different paper works.
· Forms associated with account opening, closing, cheque book, debit & credit card, loan file.

[bookmark: _Toc95836705][bookmark: _Toc96883960]Limitations of the Study:

· 3 months isn’t sufficient to induce over everything directly.
· Instance and funds restraints.
· Information shortage because of privacy of the bank.
· Representatives were too busy with their regular schedule to supply me more information in details.
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Company Overview















[bookmark: _Toc96883962]Profile of Dhaka Bank Limited

Dhaka Bank Limited is a not only a scheduled commercial bank but also a reputed private bank in banking industry of Bangladesh. The head office of this bank is located in Gulshan-1, Dhaka. Across the country the bank has currently launched 109 branches and 3 SME Service Centres & 21 Sub-branches. The founding chairman of the bank was Mirza Abbas and current chairman of the Dhaka Bank Limited is Abdul Hai Sraker. Basically the bank is dealing with various types of banking products and services.

[bookmark: _Toc95836709][bookmark: _Toc96883963]History of Dhaka Bank Limited:

Dhaka Bank Limited was incorporated its journey as a Private Ltd. on April 6, 1995 under the Companies Act, 1994. The bank introduced its banking operations on July 5, 1995. For strengthen in financial and operational craftsmanship marking Dhaka Bank Limited has stood out its position as the potential market player all told core areas of banking within the country. In the year of 2000 it was listed by DSE & CSE. As on February 2022, the bank has made its energetic level-headedness at 109 Branches, 21 Sub- Branches, 3 SME Service Centres with 68 ATMs, 20 ADM, 1 Customer Service Centre and a pair of Offshore Banking Units across the country.

[bookmark: _Toc95836710][bookmark: _Toc96883964][bookmark: _Toc95836711]Mission & Vision 


DBL’s mission is likely to be one of the leading institutions within the country which will provide the top best quality products and services supported by the latest technology along with the members of highly skilled and motivated personnel in the bank to produce Excellence in Banking. 

The vision of DBL is to make sure to give a flexible service to the clients that will create each banking transactions and services a wonderful experience to them. The aim of the bank is to give the best services to its customers’ throughout accurate, reliable, timely deliver, innovative technology and customized solution not only for the need of business but also for global reach in trade and commerce along with its high return on investments.

[bookmark: _Toc95836712][bookmark: _Toc96883965]Objectives

Some Objectives of DBL are as follows:
· DBL’s objectives are to conduct transparent and top quality business operation supported market mechanism within the legal and social framework spelt in their mission and reflected in vision.
· Their greatest concerns are customers to supply them continually efficient, innovative and prime quality products with excellent delivery system.
· DBL’s employees are their backbone. They promote their wellbeing through attractive compensation package, promoting staff morale through training, development and career planning.
· They are cautious about environment and climatic change and dutiful to form their homeland a green and clean soil.

[bookmark: _Toc95836714][bookmark: _Toc96883966]Facilities

Dhaka bank has well decorated infrastructures along with well-equipped facilities branches. Major facilities of the banking sector include Core banking industry, ATMs, Internet and mobile banking, Training Institute, Dhaka Bank GO, Dhaka Bank C-solution, i-Samadhan (For SME Customer), Bills to Cash (Supply Chain Finance), Same Day Decision (For DBL Branches) DBL Hierarchy.

[bookmark: _Toc95836715][bookmark: _Toc96883967]Various Functions

A bank has to perform many functions for smoothly and efficiently run its business. DBL is also doing the same for making its business successful. Functions that follow by DBL are-
· Main function of the bank is to take deposits and disbursing loans from different segmented clients by different accounts.
· Loans on simple terms and conditions is proceeded by DBL.
· Loan deposits are created by DBL.
· Funds are investing into profitable sectors by DBL.
· Money is transferring by Demand Draft (DD), Pay Order (PO) and Telegraphic Transfer.
· Transaction of bill of exchange, cheque, etc. on behalf of the clients is doing by DBL.
· Letter of credit (LC) is issuing by the foreign exchange for assisting DBL.
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Islamic Banking Division of DBL





[bookmark: _Toc96883969]What is Islamic Banking

In this modern era, I see Banking keeps a significant contributions in our economy considering GDP, GNP, and Per-Capita Income. As we know our country is Muslim concentrated country and making fixed interest is greatly forbidden. Generally A bank usually generates profit by lending fund in exchange for a certain interest and usually bears high cost of fund. For this reason banker-customers relationship may interact negatively. We can see that most of the Bangladeshi people are greatly promised about Islamic mechanism. They actually like to move according to holy Quran and Sunnah.  
Here I can say that, Islamic banking is defined as the financial process where their status, rules-regulations, norms are executed as per shariah based. Studying Islamic banking I thought that the significant characteristic of Islamic banking is sharing same level of risks between investor and borrowers. In addition, Islamic Banking also contributes on poverty declination, tremendous growth of GDP and other elements which is related to our economy.


[bookmark: _Toc96883970]Islamic Banking in Dhaka Bank Limited 

Considering contemporary banking, it can be told that Dhaka Bank is a bank which establishes Shariah based activities. I think the procedure of Islamic banking and fund collection are being recognized to our Islamic minded people and being sustainable all over the world abundantly. With respect to economy, Islamic banking and Shariah based fund collection have already been proved that it covers 30% business volume regarding the whole banking business. To be truthful, now a days Shariah based banks are highly keeping contribution in corporate social responsibilities (CSR) as well which reflects the beauty of overall banking industry. 
Now Islamic Banking & collection of fund is well competent to meet the emerging demand of the people who are interested in Riba free banking and also eager to manage their assets by this holistic system.
Using corporate portal of Dhaka Bank limited I used to know that it is providing Islamic Banking services through its two branches with adhere to the Islamic values & Integrity. Their first Islamic Banking Branch was in Motijheel which is called IBB (Islamic banking branch). It was opened on July 02, 2003 and second one is Islamic Banking Branch. Muradpur, Chittagong was opened on May 22, 2004.

[bookmark: _Toc96883971]Strategic Objectives of Islamic Banking operations in DBL
· Equitable distribution of wealth will ensure the elimination of oppression and disparity from the economic field.
· Justice and honesty should be established by this operation.
· Utilization of the idle assets for earning welfare is one of the major objectives.
· For avoiding uncertainty from the society this division is investing with caring welfare of individuals.
· Rather than profit this division is prioritizing to the welfare and necessity of the society.
· This division is always concerned with the investment in those sectors which is comparatively least developed and fallen under deprived area including agriculture, industry and commerce.
· For making the economic condition stable have to work.
· By making sure of appropriate utilization of HR and their wealth this division is trying to meet the basic needs and develop the human life status.
· For helping the Riba free products base transaction and legitimate the business along with the financial transaction.
· For balancing the society’s development.
· Creating rapidness in the economy and engaging in big and small capital in business.
· It is trying to create different commodities derivatives considering the modern economic demands.
· For developing and improving the life status of poor people with caring considering their quality is main source for the society. 
· It is playing the role for decreasing the poverty from the society. 


[bookmark: _Toc96883972]Activities of Islamic Banking Division

· Islamic banking activities included farming the Islamic Banking rules, regulations, their guidelines along with their implementation.
· This division is maintaining co-relation among the Shariah Supervisory Committee & other banking divisions.
· It is doing a meeting with Shariah Supervisory Committee meeting one time in a quarter. Different types of issues based on Shariah are mentioned, discussed and solved here. 
· Under Islamic Banking Branch this division gives the training to the staffs..
· As per Central Bank the necessary documents and statements are submitted by this division.
· Whenever Central Bank wants assign it with compliance of various responsibilities.
· Islamic banking division needs to supervise its Islamic Treasury Function. 
· As per this division has to conduct Shariah Audit of the Islamic Banking Branches.
· Islamic Mudaraba deposit products namely “Tawfeer Mudaraba Savings Bond Account-TMSBA has to highly look up and monitor by this division.
· At the year ending period has to determine the final rates which comes against provisional rates of different Mudaraba deposits Accounts.


[bookmark: _Toc96883973]Islamic Banking Products

Dhaka Bank has been maintain following deposit products under Al Wadeeah & Mudaraba principle of Islamic Shariah under Islamic banking operations:

[bookmark: _Toc96883974]Deposit Products:

· Al-Wadeeah Current Account
· Mudaraba Savings Account
· Mudaraba Term Deposit Account
· Mudaraba Special Notice Deposit Account
· Mudaraba Pension Scheme Account
· Mudaraba Special Deposit Scheme Account
· Mudaraba Foreign Currency Deposit Account
· Tawfeer Mudaraba Deposit Pension Scheme (T-MDPS)
· Tawfeer Mudaraba Savings Bond Account (T-MSBA)
· Tawfeer Mudaraba Foreign Remittance Account (T-MFRA)
· Mudaraba Gold Deposit Account
· Mudaraba Platinum Deposit Account
· Mudaraba Silver Deposit Account
· Mudaraba Residence Foreign Currency Account
· Mudaraba Ratib (Salary) Account
· Mudaraba Wafq Cash Individual Account
· Mudaraba Wafq Cash General Account

[bookmark: _Toc96883975]Investment Products:

· Murabaha Purchase Order
· Bai-Muazzal Industrial
· Bai-Muazzal Others
· Murabaha Post Import Receipt
· Murabaha Term Finance Industrial
· Murabaha Term Finance Others
· Hire Purchase Shirkatul Meelk
· Ijarah Transport
· Ijarah Machinery & Equipment

[bookmark: _Toc96883976]Contributions of Deposit sector 

In this sector we can notice that there are some deposited products from which Islamic banking generating the profits over the year. If we deeply look at the deposited sector we can see that there are Current accounts & other accounts, bills payable, savings bank deposits and term deposits available from which Islamic banking generating profit over the year. Islamic banking division is basically dealing with these deposited products. They take deposits from the customers in various forms and charges the interest rate from which it is generating the profit. As we know deposits cost the bank less money and more stable. From the deposited amount the bank can collect it and invested it to another sector can gain profit by this. In the below section we can get to see the contribution of deposited sectors to the Islamic banking over the year.


[bookmark: _Toc96883977]Contributions of Investment sector

In investment sector we can find that the division is investing its money to the various sectors through Islamic banking. Islamic banking division is investing its money to the government investment and to the non-government investments. In non-government investments, it is investing through Loans, Cash Credits, Overdrafts and Bills purchased and discounted. Investing means giving or lending the money to the mass people and business. From investment we can get return. The return is coming from these investment like interest charges on it. It is investing its money like giving Loans on the basis of significant concentration, Industry-wise loans, advances and lease/investments, Sector-wise loans, advances and lease/investments, Securities against loans including bills purchased & discounted. From investing to these sectors Islamic banking division is generating the profit over the year. From higher ROI a business can usually determine its profitability and it will help further to take bigger business decisions.


[bookmark: _Toc96883978]Analysis the Contribution of Investment & Deposit sectors

In the analysis of Islamic Banking activities we focus on two major sectors –
· The Investment Sector 

· The Deposit Sector

[bookmark: _Toc96883979]Investment Sector

In investment sector we can see that there are two investing sectors- Government investing & non-government investing sector.
 If we look at the government investing sector we can get to know that from 2017 to 2020 Islamic banking division investing its 100% investment to the government securities which was determined by the authority and from this investment this division benefited a lot and generated profit by the return of this investment which helped the division to think for more large investments.
Non-government Investment sector consists of two parts-
a) Loans, Cash Credits, Overdrafts etc.
b) Bills purchased and discounted.
	Particulars
	2017
	2018
	2019
	2020

	Investment in securities:
	 
	 
	 
	 

	Government to Investment in securities
	-
	-
	100%
	100%

	 
	 
	 
	 
	 

	Investments:
	 
	 
	 
	 

	(a)Loans, Cash Credits, Overdrafts, etc./Investments to Investment
	99%
	100%
	100%
	100%

	(b)Bills purchased and discounted to Investment
	1%
	0%
	0%
	0%

	 
	 
	 
	 
	 

	(a)Loans, Cash Credits, Overdrafts, etc./Investments:
	 
	 
	 
	 

	Murabaha to Loans, Cash Credits, Overdrafts
	31%
	31%
	7%
	23%

	Murabaha to Loans, Cash Credits, Overdrafts
	17%
	17%
	26%
	16%

	MPI Trust Receipt to Loans, Cash Credits, Overdrafts
	10%
	11%
	8%
	8%

	Murabaha Import Bill to Loans, Cash Credits, Overdrafts
	 
	 
	 
	0%

	Bai Muajjal to Loans, Cash Credits, Overdrafts
	27%
	26%
	37%
	25%

	Ijara to Loans, Cash Credits, Overdrafts
	9%
	8%
	12%
	12%

	Shirkatul Mulk to Loans, Cash Credits, Overdrafts
	6%
	5%
	7%
	5%

	Other Loans to Loans, Cash Credits, Overdrafts
	1%
	2%
	3%
	10%








In 2017 we can see that 99% was invested to Loans, Cash Credits, Overdrafts and 1% invested to Bills purchased and discounted. In 2018, 2019 & 2020 we can see that 100% investment was to the Loans, Cash Credits, and Overdrafts to the Investment. From this investment this division got higher ROI that determine profitability of expenditure. But if we deeply look at Loans, Cash Credits, Overdrafts part we can find that this division invested respectively in different parts and together it is mentioned this name.
Under Loans, Cash Credits, and Overdrafts there are some part in which the bank is investing every year-

Murabaha (purchase order): Islamic banking division invested to Murabaha (purchase order) 31% in 2017 & 2018. But next year in 2019 it invested only 7% because there was lack of funds available to give loan. But immediate next year 2020 it again invested 23% to this part as it had raised the funds again and gave loan which helped to get higher return from it and make profit.
 
                     

Murabaha (term financing): Islamic banking division invested to Murabaha (term financing) the same 17% in 2017& 2018 because of limited funds available it couldn’t gave more loan. But in the next year it might have more funds to give loan so it invested 26%. After one year in 2020 it gave 16% loan to its clients as it hadn’t enough fund to invest in the particular part. As a result the division got lower return from it and lower profit also.
 
             

Bai Muajjal: Islamic banking division invested 27% in 2017 to Bai Muajjal. As there was limited funds it gave loan to 26% in the next year. But in 2019 it had more funds to invest. And it invested 37% from which it got higher return that helped to generate more profit than previous. In 2020 we saw that the loan amount was decreased to 25% as there was not sufficient fund to give loan.

            

Ijara (lease financing): Islamic banking division invested 9% to Ijara (lease financing) 2017 as it had no sufficient fund to invest in this part. But in 2018 the investment was decreased to 8% because of lack of fund. But in the next two years the investment was increased to 12% means this division gave loan to the particular sector and got return that would help to generate profit.

                

Other loans: And other loans were given respectively to 1%, 2%, and 3% and last of all it increased to 10% in 2020 which was a good thing. The fund was not sufficient to give more loan to this part but in the last year the fund was increased so the division could invest more in this part and by the return of the investment it generated its profit.
                
[bookmark: _Toc96883980]Deposits and other accounts sector

Islamic banking division have some deposited products from which it can generate profit and make the business successful. As we know deposits cost the bank less money and more stable. From the deposited amount gathered by the people the division can invested it to different sectors to generate profit.
	Particulars
	2017
	2018
	2019
	2020

	Deposits and other accounts:
	 
	 
	 
	 

	Current Accounts & other Accounts to Deposits and other accounts
	3%
	2%
	2%
	5%

	Bills Payable to Deposits and other accounts
	0%
	0%
	0%
	0%

	Savings Bank Deposits to Deposits and other accounts
	9%
	8%
	7%
	10%

	Term Deposits to Deposits and other accounts
	88%
	90%
	91%
	85%

	 
	 
	 
	 
	 

	Current Accounts & other Accounts:
	 
	 
	 
	 

	Current account to Current Accounts & other Accounts
	83%
	84%
	70%
	54%

	Foreign currency deposits to Current Accounts & other Accounts
	2%
	2%
	0%
	0%

	Margin under Letter of Credit to Current Accounts & other Accounts
	4%
	4%
	6%
	35%

	Margin under Letter of Guarantee to Current Accounts & other Accounts
	3%
	5%
	4%
	2%

	Deposits Awaiting Disposal to Current Accounts & other Accounts
	3%
	1%
	-
	-

	Sundry deposit to Current Accounts & other Accounts
	5%
	4%
	21%
	9%



                       


Current accounts and other accounts 3% deposit was generating in 2017, it was decreased to 2% in the next year and remained constant in 2019 which was not good as from this deposited amount bank could engage in different sector for earning profits. In 2020 the deposited rate was increased to 5% which would help the bank to earn profit by charging fees. There are some parts that fallen under the Current accounts and other accounts sector and also contributed to make this percentage to the deposits sector.
Under Current accounts and other accounts there are some parts from which deposits are coming-

Current account: Current account is one of them from which deposit was generating. 2017 to 2020 it increased and decreased to 83% to 54%. It was negative thing but most of the deposits to this sector was coming from this part.

              

Margin under L/C: Margin under L/C is another positive part that helped to grow deposit. In 2017 it was only 4% of the total deposits but it was increasing by the year and in 2020 it increased to 35% which was another big contribution to this current accounts & other accounts sector. As increasing deposits help the banking division to generate profit by making higher charges and fees.

                       
                   
Foreign currency: Deposits were coming from Foreign currency was only 2% to the first 2 years 2017 & 2018 after that it had no contribution to this sector and from this no benefits were coming as there was no charges and fees. And also there was no deposit amount available in the bank to go for further investment.
                                  

Deposits Awaiting Disposal: Deposits were coming 3% from Deposits Awaiting Disposal in 2017 & 2018. But in the next year the deposit rate was decreased to 1% which was not totally good for this division. As from this deposited amount it could invested it different sectors and could get generate profit. And in 2020 there was 0% of deposits rate that made the profit lower.

                     

From Savings bank deposits 9% was coming in 2017 which helped the deposits sector to increase but after respective two years it was decreased to 8% to 7% which was made the deposits sector weaker to grow. But in 2020 it increased to 10% which was not average but was positive thing that at least it increased. From this deposit this division got the chance to generate profit by charging fees and invested the money into different sectors and generate profits by the return.
                        
From Term deposits a tremendous change we can see. The contribution was significant from this sector. In 2017 it was 88% of the total deposits that contributed to the deposits sector. It increased to 90% in the next year and in 2019 it increases to 91% which is the lion share of the total contribution to the deposits. This contribution helped to grow the deposits amount and survive. But in the next year of 2020 it deceased to 85% which was a negative thing but therefore it was a positive thing for the deposits sector because most of the contribution was coming from this Term deposits. From this deposit Islamic banking division can invest the money into different sectors and generate profit by the investment.
                         





[bookmark: _Toc96883981]Conventional DBL’s Investment & Deposits Sectors

If we look at the conventional Dhaka bank limited, we can find that the bank is depositing the money that comes from the customers. And the bank is collecting the money, assembling it and utilize the money by investing to the different sectors like giving loans to mass people or any business or any company. The overall deposit and investment of the bank from different division is showing here. It is the total contributed amount of deposits and investments which is coming from the bank’s different division like Islamic banking division, retail division etc. and the bank is showing the result collectively as it is the combination of all divisions.











[bookmark: _Toc96883982]Conventional Analysis between Islamic Banking Division with DBL


     (Islamic banking division’s contribution to conventional DBL)
	Particulars
	2017
	2018
	2019
	2020

	Investment in securities:
	1%
	1%
	1%
	2%

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	Investments:
	3%
	3%
	3%
	3%

	(a)Loans, Cash Credits, Overdrafts, etc./Investments
	3%
	3%
	3%
	3%

	(b)Bills purchased and discounted
	0%
	0%
	0%
	0%

	 
	 
	 
	 
	 

	Deposits and other accounts:
	3%
	4%
	4%
	5%

	Current Accounts & other Accounts
	1%
	1%
	1%
	2%

	Bills Payable
	1%
	0%
	1%
	1%

	Savings Bank Deposits
	3%
	3%
	3%
	4%

	Term Deposits
	4%
	4%
	4%
	5%





                    



If we take a look into the contribution of Islamic banking activities to the conventional DBL we can find that,
Islamic banking contribution to DBL’s Government Investment in securities: In 2017 there was 1% contribution of Islamic banking to the total DBL’s Investment in government securities which is the lowest contribution and can’t be considered that much. In 2018 & 2019 it remained same. It didn’t make that much impact to the DBL conventional. And 2020 it increased to 2% which is positive thing but again it is not a big deal or big contribution that effects the DBL conventional. 

                           

Islamic banking contribution to DBL’s Non-Government Investment in securities: In non-government Investment sector we can notice that it was only 3% contribution of Islamic banking to the total DBL’s investment. And it remained constant from 2017 to 2020. It is neither good nor bad impact for the DBL’s activities. The contribution was too little to take into consideration. From this lower investment.
                             
Loans, Cash Credits, Overdrafts, etc./Investments: From 2017 to 2020 Islamic banking division was contributing only 3% of total DBL’s investment.

                             

Islamic banking contribution to DBL’s Deposits and other accounts: In Deposits and other accounts sector we can find that the contribution of Islamic banking to the DBL conventional was increasing not in a significant way but too little. From 2017 to 2020 it increased from 3 to 5%. It is not too much that contributed a lot to the DBL conventional. But a little contribution was coming from the Islamic banking division.

                      


Deposits and other accounts: From total 100% of the DBL’s deposits sector Islamic banking division could bring contribution to the deposit sector only 3% in 2017, 4% to 2018 & 2019 and could bring a little bit more in 2020 was 5%.

                           


Current Accounts & other Accounts: From the total 100% of DBL’s current accounts & other accounts Islamic banking division could bring only 3% in 2017, 4% in 2018 & 2019, and 5% in 2020.

                      

Savings bank deposits: From the total 100% of DBL’s Islamic banking could bring again only 3% from 2017 to 2019 but in 2020 it brought 4% contribution.

                                   

Term Deposits: Islamic banking could bring again only 4% contribution to the total 100% of DBL’s term deposits in 2017 to 2019.But in 2020 it could bring 5% contribution to the whole DBL.
                              



0. [bookmark: _Toc96883983]Comparison between Islamic Banking Division & Conventional DBL

Islamic Banking Division
If we look at Islamic banking division’s activities we find that the investment part was 67% of total assets in 2017 that means from 100% of the asset part 67% was coming by the investment sector. Investment sector helped the division to increase the asset. And in following years the contribution of investment in the total asset was 62%, 53% in 64% respectively.

                     

If we also look at Liability part of Islamic banking division we can see that from the deposits of mass people made the business liable to them. Most of the portion of the liability part was coming from the deposits sector that was coming by the collection from the people’s fund. 70% was contributed to the liability sector in 2017, and from 2018 to 2020 the contribution was coming 73%, 66% and 93%.

                     
Conventional DBL
If we look at total Conventional DBL’s asset part we can see that the investment could bring contribution of 11% to 13% from 2017 to 2020. DBL invested its total funds in different sector from 2017 to 2020 in those portion.
                            
If we look at total Conventional DBL’s liability part we can see that the major part of contribution to the liability sector was coming from the deposits from clients. From 2017 to 2020 respectively 79% to 74% contribution was coming from the deposits sector to the liability part. But in 2019 the deposits was only 8% that was not a good for DBL as it couldn’t invest in other sectors or give loan but immediate after the year 2020 it again successfully increase its deposits to 74% which was a significant success for the DBL to grow its business.
                          



0. [bookmark: _Toc96883984]How Islamic Banking Division can improve its condition

Islamic banking division can improve its condition by increasing the investments and deposits. If Islamic banking division can maintain a certain investments and deposits then it can do well. If it launches more Islamic products for the clients with various benefits then it will be helpful for it to bring more deposits. People will come only when they find the banking products and their facilities interesting and beneficial for them. If Islamic banking division can segmented its customers first and bring new featured products for the segmented customers depending on their age, occupation then it would be great. People will want to have unique things with reasonable deals and performances. If it is going to be happened then Islamic banking division can have more deposits. More people will come to them for having deposits with the banking division. They have to give one stop services also to its clients to grab them more. By having more deposits from clients bank can have more profit by charging more fees & charges against their bank account. 
If the division can have more deposits only then it can go for more and more investments. For going to an investment the division first needs to have sufficient funds. If it can raise sufficient funds from the customers then it can advancing the loan to the mass people which is most important activity of the bank. By giving loan or investing in different sources this division can generate more profit against the loan by charging higher interest or if I say for investment the division can charge higher rate of return from the investments and generate profit. If the division can have more deposits and can go for more investments only then it can make a contribution to the whole banking activities. By this division the bank can get more benefit. People will come to this bank for having great services. And the by this banking division the bank can be recognized more to the people and everyone will want to be a part of this bank then.
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[bookmark: _Toc96883986]Findings

· Confidential info i.e. past profit or cost of goods sold were not appropriately gathered. As well as DBL is little bit more strict and conservative about providing internal information. For this inconvenience, I have made some assumption matching with opaque info that results in certain level of clumsiness.
·  Time barrier is another reason to gather more info about DBL which may not be more detailed and analytical. It was a very tough job to get them free and take some crucial or practical phenomenon. 
· Islamic banking cannot making that much of profit as it has lower deposits and investments in its business operation. As there are only two branches available over the country for Islamic banking activities it is becoming very difficult to bring the deposits from customers as there are many other banks which are providing the same services with better quality. 
· Islamic banking division is showing lower deposit in the analysis because of bills purchase, current accounts & other accounts, savings account are making extreme lower contribution. These three accounts have to be increased for the higher deposits.  From investment section we find that this division isn’t investing that much in this two parts Shirkatul Mulk, and other loan. As a result the investment also showing lower. 
· Less options for the purchasers to settle on an appropriate plan is a problem here. Terms and condition of credit product isn't flexible also.
·  Some employees are given an excessive amount of work pressure. Software utilized in the system should be up to this point. 
· Marketing system should be more active. Less efficient employees and staffs thanks to lack of professional training is also creating barrier.






[bookmark: _Toc95836733][bookmark: _Toc96883987]Recommendation

· It is highly suggested that DBL overcome its IT and employee limitations and prepare itself for fourth industrial revolution. Dhaka Bank ought to solve their HRIS software (SCALED) problem in order that they can conduct their day to day activity properly. Top measures should be taken to reduce credit risk and cyber risk. More efficiency is needed to allocate funds. 
· DBL is not handling the activities of Islamic banking in all the branches. It will be helpful for DBL to grow their business more if they introduce this Islamic banking division to the other clients also by adding in the other branches. 
· DBL is not yet make all the Islamic products available to the customers freely. The customers have to go to the branch and from their query they knew about the products. But DBL must introduced their products & services to their clients so that they can get to know about the services and benefits.
· From the corporate portal and worked in the bank, I saw that there are only 109 branches in total available from which the 2 branches only deal with the Islamic banking activities. Rural people still now can’t get the Islamic banking services of DBL as it has not yet been introduced to them. They don’t get the chance to know about the products and make deposits. DBL cannot give the proper and adequate service to the largest amount of people. 
· There are many more people who do not want to take return on investment but want to be the part of the partnership and get the profit. So for them it is becoming very difficult to get the proper services for Islamic banking in DBL.
· As online business become very popular now a days and people are saving their money to the bank. DBL should open more ATM booths so that the customers can withdraw their money anytime they needed for genera or emergency purposes. 
· Islamic banking division should increase its deposit by introducing more products in the market and it also should go for investment so that it can make profit and be an important division for DBL for generating more profit and making the bank get success.
· DBL should increase the efficiency of online industry regarding Islamic services so that people get proper services.
· Management efficiency has to be enhanced regarding this division for properly control the activities, look for the problems and solve the issues that making this division successful.

[bookmark: _Toc95836734][bookmark: _Toc96883988]Conclusion

Day by day banking industry is being greatly significant for a country. In Bangladesh there are many scheduled, non-scheduled and govt. banks who are fighting with one another in order to generate more profit. As we know central bank regulates all of the scheduled and state owned banks by maintaining govt. fund, receiving and transferring money, handing of govt. monetary transactions, loan issue and its supervisions, maintaining the bondage with other foreign banks.
Islamic banking is becoming very popular in the country as majority of the people are Muslims. People tend to avoid interest by keeping their money in Islamic banks. IBBL has reached to the highest deposit of the country (taka one lac crore). Some banks have converted to Islamic banks. Many banks have opened Islamic banking wings to attract more customers. Dhaka Bank is no different from that.
Dhaka Bank Limited might be a symbol of reliability within the banking sector. Banking activities, online facilities and consumer transactions in Dhaka banks is extremely successful as yet. The bank is performing very well in the banking industry of Bangladesh through its competitive products and services. The Islamic banking division of DBL is also growing gradually.




[bookmark: _Toc96883989]References

   Website:
· https://dhakabankltd.com/
· https://en.wikipedia.org/wiki/Dhaka_Bank
· https://dhakabankltd.com/islamic-banking/

     Reports:

Dhaka Bank Limited. (2018-2019). Annual Report. Dhaka Bank Limited, 71,
                       Purana Paltan Lane, Dhaka: Dhaka Bank Limited.
Dhaka Bank Limited. (2019-2020). Annual Report. Dhaka Bank Limited, 71,
                       Purana Paltan Lane, Dhaka: Dhaka Bank Limited.
      Books:

Douglas A. Lind, W. G. (2016-2017). Statistical Techniques in Business and 
Economics, 16th Edition. McGraw-Hill Education, 2 Penn Plaza, New York, 
NY 10121: McGraw Hill.

2017	Government to Investment in securities	Investments:	(a)Loans, Cash Credits, Overdrafts, etc./Investments to Investment	(b)Bills purchased and discounted to Investment	(a)Loans, Cash Credits, Overdrafts, etc./Investments:	Murabaha (Purchase Order) to Loans, Cash Credits, Overdrafts	Murabaha (Term Financing) to Loans, Cash Credits, Overdrafts	MPI Trust Receipt to Loans, Cash Credits, Overdrafts	Murabaha Import Bill (PAD) to Loans, Cash Credits, Overdrafts	Bai Muajjal to Loans, Cash Credits, Overdrafts	Ijara (Lease Financing) to Loans, Cash Credits, Overdrafts	Shirkatul Mulk (Hire Purchase) to Loans, Cash Credits, Overdrafts	Other Loans to Loans, Cash Credits, Overdrafts	0	0.99390515127252399	6.0948489184627572E-3	0.31077862935356881	0.16585734797042676	9.6102774478645764E-2	0.27123586555338436	8.5849622638086445E-2	5.8849786298790438E-2	1.132597370709745E-2	2018	Government to Investment in securities	Investments:	(a)Loans, Cash Credits, Overdrafts, etc./Investments to Investment	(b)Bills purchased and discounted to Investment	(a)Loans, Cash Credits, Overdrafts, etc./Investments:	Murabaha (Purchase Order) to Loans, Cash Credits, Overdrafts	Murabaha (Term Financing) to Loans, Cash Credits, Overdrafts	MPI Trust Receipt to Loans, Cash Credits, Overdrafts	Murabaha Import Bill (PAD) to Loans, Cash Credits, Overdrafts	Bai Muajjal to Loans, Cash Credits, Overdrafts	Ijara (Lease Financing) to Loans, Cash Credits, Overdrafts	Shirkatul Mulk (Hire Purchase) to Loans, Cash Credits, Overdrafts	Other Loans to Loans, Cash Credits, Overdrafts	0	0.99890680500952433	1.0931951731293563E-3	0.30772256282567695	0.17392661866987258	0.11079099825711682	0.25614825571884042	8.1207592810833437E-2	5.0226717124685565E-2	1.9977254410120698E-2	2019	Government to Investment in securities	Investments:	(a)Loans, Cash Credits, Overdrafts, etc./Investments to Investment	(b)Bills purchased and discounted to Investment	(a)Loans, Cash Credits, Overdrafts, etc./Investments:	Murabaha (Purchase Order) to Loans, Cash Credits, Overdrafts	Murabaha (Term Financing) to Loans, Cash Credits, Overdrafts	MPI Trust Receipt to Loans, Cash Credits, Overdrafts	Murabaha Import Bill (PAD) to Loans, Cash Credits, Overdrafts	Bai Muajjal to Loans, Cash Credits, Overdrafts	Ijara (Lease Financing) to Loans, Cash Credits, Overdrafts	Shirkatul Mulk (Hire Purchase) to Loans, Cash Credits, Overdrafts	Other Loans to Loans, Cash Credits, Overdrafts	1	0.99906274425664121	9.3725557466416436E-4	6.843705805876682E-2	0.26491994175642014	8.1080828358456133E-2	0.37383292408228269	0.12005809564446263	7.267999428668577E-2	3.1807089032368445E-2	2020	Government to Investment in securities	Investments:	(a)Loans, Cash Credits, Overdrafts, etc./Investments to Investment	(b)Bills purchased and discounted to Investment	(a)Loans, Cash Credits, Overdrafts, etc./Investments:	Murabaha (Purchase Order) to Loans, Cash Credits, Overdrafts	Murabaha (Term Financing) to Loans, Cash Credits, Overdrafts	MPI Trust Receipt to Loans, Cash Credits, Overdrafts	Murabaha Import Bill (PAD) to Loans, Cash Credits, Overdrafts	Bai Muajjal to Loans, Cash Credits, Overdrafts	Ijara (Lease Financing) to Loans, Cash Credits, Overdrafts	Shirkatul Mulk (Hire Purchase) to Loans, Cash Credits, Overdrafts	Other Loans to Loans, Cash Credits, Overdrafts	1	0.99870453791037417	1.2954620896258029E-3	0.22553589348796105	0.16051432443942359	8.3216735858745491E-2	1.342911447151931E-4	0.25171153806112762	0.12309524239719338	4.7663221856879927E-2	9.5474991435946344E-2	



(a)Loans, Cash Credits, Overdrafts, etc./Investments:	
2017	2018	2019	2020	Murabaha (Purchase Order) to Loans, Cash Credits, Overdrafts	
2017	2018	2019	2020	0.31077862935356881	0.30772256282567695	6.843705805876682E-2	0.22553589348796105	



(a)Loans, Cash Credits, Overdrafts, etc./Investments:	
2017	2018	2019	2020	Murabaha (Term Financing) to Loans, Cash Credits, Overdrafts	
2017	2018	2019	2020	0.16585734797042676	0.17392661866987258	0.26491994175642014	0.16051432443942359	


(a)Loans, Cash Credits, Overdrafts, etc./Investments:	
2017	2018	2019	2020	Bai Muajjal to Loans, Cash Credits, Overdrafts	
2017	2018	2019	2020	0.27123586555338436	0.25614825571884042	0.37383292408228269	0.25171153806112762	


Loans, Cash Credits, Overdrafts, etc./Investments:	
2017	2018	2019	2020	Ijara (Lease Financing) to Loans, Cash Credits, Overdrafts	
2017	2018	2019	2020	8.5849622638086445E-2	8.1207592810833437E-2	0.12005809564446263	0.12309524239719338	


Loans, Cash Credits, Overdrafts, etc./Investments:	
2017	2018	2019	2020	Other Loans to Loans, Cash Credits, Overdrafts	
2017	2018	2019	2020	1.132597370709745E-2	1.9977254410120698E-2	3.1807089032368445E-2	9.5474991435946344E-2	


Deposits and other accounts:	
Current Accounts 	&	 other Accounts to Deposits and other accounts	
2.6742282766040848E-2	2.2898515731033617E-2	1.7234899508787042E-2	4.5604223001406402E-2	Bills Payable to Deposits and other accounts	
4.9778220517990961E-3	1.9153537428729121E-3	1.8326577221658821E-3	1.9676120460391253E-3	Savings Bank Deposits to Deposits and other accounts	
8.5955567880697276E-2	7.9672807737744919E-2	7.4057293080717651E-2	9.9718944771298321E-2	Term Deposits to Deposits and other accounts	
0.88232432713153475	0.89551332278834861	0.90687514968832939	0.85270922018125617	YEAR




Current Accounts 	&	 other Accounts:	
2017	2018	2019	2020	Current account to Current Accounts 	&	 other Accounts	
2017	2018	2019	2020	0.82808470948644164	0.84025515641819948	0.69895049865385428	0.54169090366896888	



Current Accounts 	&	 other Accounts:	
2017	2018	2019	2020	Margin under Letter of Credit to Current Accounts 	&	 other Accounts	
2017	2018	2019	2020	4.2295597568201206E-2	3.8482857985040121E-2	5.68561539633399E-2	0.3457892619761167	


Current Accounts 	&	 other Accounts:	
2017	2018	2019	2020	Foreign currency deposits to Current Accounts 	&	 other Accounts	
2017	2018	2019	2020	2.1764526287929627E-2	1.8592991143379811E-2	2.6201634337516939E-3	4.7463676141566437E-4	


Current Accounts 	&	 other Accounts:	
2017	2018	2019	2020	Deposits Awaiting Disposal to Current Accounts 	&	 other Accounts	
2017	2018	2019	2020	2.6954010836490076E-2	7.163380050510375E-3	0	0	


Deposits and other accounts:	
2017	2018	2019	2020	Savings Bank Deposits to Deposits and other accounts	
2017	2018	2019	2020	8.5955567880697276E-2	7.9672807737744919E-2	7.4057293080717651E-2	9.9718944771298321E-2	


Deposits and other accounts:	
2017	2018	2019	2020	Term Deposits to Deposits and other accounts	
2017	2018	2019	2020	0.88232432713153475	0.89551332278834861	0.90687514968832939	0.85270922018125617	
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2017	
Investment in securities:	1.4592652792633156E-2	2018	
Investment in securities:	1.4033074608044245E-2	2019	
Investment in securities:	1.0822362429323535E-2	2020	
Investment in securities:	1.8270879539894289E-2	


Investments:	
2017	2018	2019	2020	(a)Loans, Cash Credits, Overdrafts, etc./Investments	
2017	2018	2019	2020	3.4542435731225909E-2	3.0803183407453489E-2	3.0707447526534159E-2	3.0577267956383297E-2	(b)Bills purchased and discounted	
2017	2018	2019	2020	0	2.0237431542023468E-3	2.1170213728849171E-3	3.142330258744688E-3	


Investments:	
2017	2018	2019	2020	(a)Loans, Cash Credits, Overdrafts, etc./Investments	
2017	2018	2019	2020	3.4542435731225909E-2	3.0803183407453489E-2	3.0707447526534159E-2	3.0577267956383297E-2	


Deposits and other accounts:	
2017	2018	2019	2020	3.467186263821851E-2	3.5559064666463594E-2	3.7958808705292689E-2	4.7145847357569132E-2	Current Accounts 	&	 other Accounts	
2017	2018	2019	2020	7.8587310563860945E-3	7.7743682631835334E-3	6.0489556474175752E-3	1.6591808613996898E-2	Bills Payable	
2017	2018	2019	2020	1.0365145809800368E-2	4.7126722493735802E-3	6.7576674420152813E-3	7.7596576863276923E-3	



Deposits and other accounts:	
2017	2018	2019	2020	3.467186263821851E-2	3.5559064666463594E-2	3.7958808705292689E-2	4.7145847357569132E-2	


Current Accounts 	&	 other Accounts	
2017	2018	2019	2020	7.8587310563860945E-3	7.7743682631835334E-3	6.0489556474175752E-3	1.6591808613996898E-2	


Savings Bank Deposits	
2017	2018	2019	2020	2.6536322841917117E-2	2.7760412123317615E-2	2.7477488833129241E-2	3.7973537457207204E-2	


Term Deposits	
2017	2018	2019	2020	4.062352213079435E-2	4.0890278219485182E-2	4.4175933169219757E-2	5.4721896498894931E-2	


Investment	
2017	2018	2019	2020	0.6718990424024629	0.61682835395717939	0.52638385425392387	0.63733684422726755	


Deposits	
2017	2018	2019	2020	0.70406808192226988	0.73129801889670176	0.65604112276140658	0.92957489404764149	


Investment	
2017	2018	2019	2020	0.11281320457050041	0.11126443743841843	0.12870367658880449	0.13355836138555235	


Deposits	
2017	2018	2019	2020	0.78943832462893992	0.76263969785344732	7.6374517637415429E-2	0.74370149355159043	
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