Internship report

On

Analysis of Loans and Advances of the City Bank Limited

Prepared for

Muhammad Enamul Haque
Assistant Professor
United International University


Prepared by

Tanjimun Nahar Bonhi
ID: 111 142 229
BBA, Major in Finance

Date of Submission: December10, 2020


[image: ]


Letter of Transmittal
	

December 10, 2020

To
Muhammad Enamul Haque
Assistant Professor
United International University
School of Business & Economics
Subject: Analysis of Loans and Advances of the City Bank Limited.

Dear Sir,

I am very grateful to you for giving me an opportunity to submit the report on “Analysis of Loans and Advances of the City Bank Limited” for the completion of my BBA course. I hope that you will give your kind appraisal regarding this internship report. I tried to give my best effort to prepare the report with relevant information. I believe that the knowledge I have gathered during my internship period, will help me in practical field of professions. 
 
I hope you find this report satisfactory. 

Yours Sincerely, 


…………………………..
Tanjimun Nahar Bonhi
ID: 111 142 229
Program: BBA
Major in Finance
United International University












Declaration


I hereby declare that the internship report entitled “Analysis of Loans and Advances of the City Bank Limited” is submitted to fulfill the requirements for the degree of BBA from United International University (UIU). 

I also confirm that this report is uniquely prepared by me after the completion of three months’ work in “City Bank Limited.”







……………………………….
Tanjimun Nahar Bonhi
ID: 111 142 229
Program: BBA
Major in Finance
United International University
















       Acknowledgment

First of all, I would like to thank my honorable advisor Muhammad Enamul Haque, Assistant Professor, for his outstanding supervision and guidance to prepare this report. I want to give thanks to Md. Faysal Ahmed (BOM – Branch Operation Manager) under whom I have learnt a lot of practical knowledge about retails banking activities. I am also grateful to other employees of City Bank Limited as well as Mrs. Farhana Akter (SCSO – Senior Customer Service Officer), Fatima Rezwana (HR & Admin) for cooperation and supports provided me in completing my report.


























Executive Summary

The internship report has been prepared on “Analysis of Loans and Advances of the City Bank Limited” based on secondary data and information. The information has been collected from different sources, such as the annual report, various websites and different journals. For the analysis I analyzed the Loan and Advances of City Bank Limited on the basis of different dimensions. They are - Loans, cash credits, overdrafts; Loans and advances including bills discounted & purchased; industry-wise loans & advances; Sector-wise loans & advances; Securities against loans including bills purchased and discounted. 

From individual segments, I have calculated the percentages of changes in the particulars of the selected segments of Loans and advances of City Bank Limited. It gave me a scenario of their activities and performance over five years and how City Bank Limited is doing in terms of Loans and Advances. Then I made a graph of percentages of changes on selected segments particulars in 2017 and describe the changes. 

From the analytical part I found that, City Bank Limited gives more concentration on Industrial Credits Loans, Private Sector Loans, and Loans against Collateral of Movable / Immovable Assets.  
[bookmark: _GoBack]
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Chapter 01
Introduction
















1.1 Background of The Study

Bank is the most important financial institution in the economy. It plays vital role in the economy by providing means of payment and in mobilizing resources. The economic development of a country depends on the development of banking sector to a great extent. The dependence of banking sector in modern economy is increasing day by day because this sector ultimately contributes to run the wheel of development in a more dynamic way. Today’s modern banks are not only providing traditional banking, rather banks are expanding the menu of financial services, and banks are making the untouchable service touchable for their customers. The changing and expanding role of banking has made the banking business more complex and competitive. For survival and growth of this business demands creativity, specialization and knowledge and adoption of new technology are used. But technology, creativity, specialization all these cannot support a bank to survive unless the services are marketed in the right track. For this banks need experts who will able to run the business even in against the wind. Banks provide important capital in the form of loan and advances which are subject to non-repayment which is termed as credit risk, the chance that a loan will not be repaid timely. The main concern of the banks is credit risk and its management as credit or loans and advances are the main source of income for them. The loan and credit department is one of the most important departments of any bank. The money mobilized from ultimate surplus units are allocated through this department to the ultimate deficit unit (borrower). Success of this department keeps a great influence on the overall profit of a bank. Again, failure of this department may lead the bank to huge losses or even to bankruptcy. Like any other bank City bank’s credit division also tries to do their job perfectly. 

1.2 Origin of The Report

As a core element, the internship is a requirement at the end of the completion of all the      credit courses for a Bachelor of Business Administration. The purpose is to be familiar with the real world situation while gaining practical experience in a business firm. For the internship program, each student is required to be attached to an organization. My internship placement was at City Bank Ltd, Banani Branch to take the real banking experience in order to reinforce knowledge acquired so far from the BBA program. So the preparation and submission of this report is very important for the completion of the Bachelor of Business Administration (BBA). This report is tentatively prepared to complete my BBA program.



1.3 Objectives of The Report

The general objective of the study is to figure out the Loans and Advances of City Bank Limited. The specific objectives are:
1. To have idea regarding various types of Loan and Advances of City Bank Limited.
2. To know the loan sanction procedure of City Bank Limited at Banani branch.
3. To identify the recovery rates of the loans in different sectors in last five years and have a comparison among them.

1.4 Methodology

To prepare the report on “Analysis of Loans and Advances of the City Bank Limited”, I mainly used secondary data that has been collected from the annual report of City Bank Limited. The five years data applied in the report covereded 2013-2017.
 
1.5 Limitations of The Study
Like any other study the limitations of the study is not out of questions. But the following factors seem to me the main points of weakness of this study.
i) One major limitation was the time constraint. The duration of the study was only three months, which disabled many opportunities.
ii) Some essential data could not be gathered because of confidentiality concerns.
iii) Another limitation was that the data gathered could not be verified for accuracy.
iv) Lack of in-depth knowledge and analytical ability for writing such report.
v) The Management/officers are very busy with their jobs, which lead a little time to consult with them. 
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2.1 An Overview of City Bank Limited

The City Bank Limited is the first private sector Bank in Bangladesh. The Bank has been operating since 1983 with an authorized capital of Tk.1.75 Billion under the entrepreneurship of twelve prominent & leading businessman of the country. Their intention was to bring about qualitative changes in the sphere of Banking and Financial management. The services encompass wide diversified areas of trade, commerce & industry which tailored to the specific needs of the customers and are distinguished by an exceptional level of prompt and personal attention. Over the years the Bank has expanded the spectrums of Its Services. The City Bank Limited has already introduced some new Banking products like duel currency Credit Cards, ATM and Online services which has created attraction among the clients.
The City Bank Limited was incorporated in March 1983 as a private commercial bank. The Bank went into IPO in 1987 and got listed in both DSE and CSE. The paid up capital of the Bank reached BDT 9,679.87 million against authorized capital of BDT 15,000.0 million at the end of December 2018. Presently the Bank has 131 branches including 12 SME/Agro branches. Besides these traditional branches, the bank offers alternative delivery channels; countrywide network of ATM's and CDM (own: 368) and 7 priority centers. It also offers SMS Banking and Internet Banking services. It has already started its Customer Call Center operation. The Bank is pioneer in introducing dual currency credit card in the country. The Bank has a retail card base of more than 421,000 customers. The Bank has three subsidiary companies named-
i. City Brokerage Limited
ii. City Bank Capital Resources Limited and
iii. CBI- Money Transfer Sdn. Bhd. 
Total deposit of the bank grew by 11.896 in 2018. Term deposit still dominates the total deposit of CBL being 64.2% of total deposit in 2018. Due to industry impact the Bank's funding expense enhanced thus cost of deposit & borrowing at the end of 2018 was 5.5%. The Bank's liquid asset to deposit and borrowings ratio was 25.7% in 2018 which remained same as 2017. 
In context of absolute amount NPL grew by 15.4% in 2018. Though Gross NPL ratio reduced by 0.1 percentage points to 5.3% in 2018 due to moderate growth of loans & advances (17.7%). Fresh NPL ratio slightly reduced to 3.8% of total loans in 2018 (4.1% in 2017). Loan reschedule in 2018 was 1.7% of total loans. Net NPL to core capital of the Bank was 30.0% at the end of 2018. However, the Bank's gross NPL ratio became equal with the PCB industry average in 2018.
The Bank's loan portfolio had shown moderate large loan concentration in 2018. On an average 37.696 of its funded loans belongs to its top 50 borrowers for the last six years. During 2018, the Bank's top 50 funded loans and advances held 26.3% of total loan portfolio (2017: 39.596). The Bank had sanctioned 40 large loans each above 1096 of the total capital of the Bank in 2018.
Cost to income ratio enhanced to 58.0% at the end of 2018 due to additional recruitment for diversification of loan products and services. However, the Bank's cost to income ratio is still on the higher side of the banking industry for the last couple of years.

Loans and advances comprise the most important asset as well as the primary source of earning for the bank. On the other hand, loan is also the major source of risk for the bank management. A prudent bank management should always try to make an appropriate balance between its return and risk involved with the loan portfolio and unregulated bank might be fraught with unregulated risk for maximizing its potential return. In such a situation a bank might find itself in serious financial distress instead of improving its financial health. Consequently, not only the depositors but also the general shareholders will be deprived of getting back their money from the bank. Loans and advances mean lending made by the bank to its clients’ earnings interest. Main objective lending is to earn profit for the bank. On an average 75% to 80% of the banks earning from interest receipts against loans and advances of a bank. Loans and advances can be arranged from banks in keeping with the flexibility in business operations. Traders may borrow money for day to day financial needs availing of the facility of cash credit, bank overdraft and discounting of bills. The amount raised as loan may be repaid within a short period to suit the convenience of the borrower. Thus business may be run efficiently with borrowed funds from banks for financing its working capital requirements. Loans and advances are utilized for making payment of current liabilities, wage and salaries of employees, and also the tax liability of business. 

2.2 Brief Particulars of Loans & Advances of the City Bank Ltd.

Loans and advance shall normally be financed from customer’s deposit and not out of temporary funds or borrowing from other banks. The bank shall provide suitable credit services for the markets in which it operates.  It should be to those customers who can make the best use of them. The conduct and administration of the loan portfolio should contribute within defined risk limitation for achievement of portfolio growth and superior return of bank capital.  Interest rates of various lending categories will depend on the level of risk and types of security offered. 

The particulars of loans and advances of the City Bank Ltd. are given below: 



2.3 Classification of Loans on the Basis of Concentration



Loan is the amount borrowed from bank. The nature of borrowing is that the money is disbursed and recovery is made in installments. While lending money by way of loan, credit is given for a definite purpose and for a pre-determined period. Depending upon the purpose and period of loan, each bank has its own procedure for granting loan. However, the bank is a liberty to grant the loan requested or refuse it depending upon its own cash position and lending policy.

Credit is the ability to command goods and services of another in return for promise to pay such goods or services at some specified time in the future. For a bank, it is the main source of profit and on the other hand, the wrong use of credit would bring disaster not only for the bank but also for the economy as a whole. The objective of the credit management is to maximize the performing asset and the minimization of the non-performing asset as well as ensuring the optimal point of loan and advance and their efficient management. Credit management is a dynamic field where a certain standard of long range planning is needed to allocate the fund in the diverse field and to minimize the risk and to maximize the return on the invested fund. Continuous supervision, monitoring and follow-up are highly required for ensuring the timely repayment and minimizing the default. Actually the credit portfolio is not only constituted the bank assets structure but also a vital factor of the bank’s success. The overall success in credit management depends on the bank’s credit policy, portfolio of credit, monitoring and proper follow-up of the loans and advances.

An overdraft is an extension of credit from a lending institution that is granted when an account reaches zero. The overdraft allows the account holder to continue withdrawing money even when the account has no funds in it or has insufficient funds to cover the amount of the withdrawal.
Basically, an overdraft means that the bank allows customers to borrow a set amount of money. There is interest on the loan, and there is typically a fee per overdraft.
Advance in form of overdraft is always allowed on a current account. Cheques will operate this account. The customer may be sanctioned a certain limit within which he can withdraw his loan amount for several times within a stipulated period. Here interest will be charged on the withdrawal loan amount. Overdraft facility normally given to the party for the expansion of business and this facility is given for maximum one year. Advances allowed against to the individuals, or fins against financial obligations, i.e., lien on DPS, FOR, and ICB etc.

The particulars of Loans, Credits and Overdrafts of the City Bank Ltd. are given below:

· Secured Overdrafts
· Cash Credits
· House Building Loans
· Loan against Trust Receipt
· Industrial Credits
· Export Development Fund
· Staff Loans
· City Card Loans
· Small and Medium Enterprise Loans
· Bai-Muajjal, Bi Salam, Murabah
· City Solution
· City Express
· Loan Against Payroll

2.3.1 Secured Overdrafts

This is a revolving facility for any legitimate personal purpose against security deposit. Secured overdraft facility lets pledge an asset to the bank as security. Assets could be bank deposits, property, or shares.
The percentages of changes on Secured Overdrafts of City Bank Limited are given below:

	Years
	2017
	2016
	2015
	2014
	2013

	% of Secured Overdrafts
	2%
	1%
	1%
	0%
	0%


     
From the Percentage of Secured Overdraft Loans, we can see in 2017 it raised 1% and reached on Tk. 3,457,663,844.00/= from previous year. In 2015 and in 2016 it was same Percentage. 



Figure: Percentages of changes on Secured Overdrafts


2.3.2 Cash Credits

Cash credit is a facility to withdraw money from a current bank account without having credit balance but limited to the extent of borrowing limit which is fixed by the commercial bank. The interest on this facility is charged on the running balance and not the borrowing limit which is given by bank. It is one of the important short term sources of finance for a business. 
The percentages of changes on Cash Credits of City Bank Limited are given below:

	Years
	2017
	2016
	2015
	2014
	2013

	% of Cash Credits
	11%
	15%
	15%
	15%
	14%



From the Percentage of Cash Credits, we can see in 2014 it raised 1% from previous year. In 2015 and in 2016 it was same percentage. But in 2017 it decreased 4% and reached on Tk. 22,016,790,686/- from the previous 3 years. 

            

Figure: Percentages of changes on Cash Credits


2.3.3 House Building Loans

City Bank Ltd. gives a loan package having the lowest interest rate. Home Loan considers 8.5%-9.5%interest rate for Takeover loan and 9.25% for Construction loan. 
The percentages of changes on House Building Loans of City Bank Limited are given below:

	Years
	2017
	2016
	2015
	2014
	2013

	% of House Building Loan
	3%
	1%
	1%
	1%
	1%





From the Percentage of House Building Loans, we can see in 2017 it rises 2% and reached on Tk. 4,966,381,342/= from previous 4 years. In 2013, 2014, 2015 and in 2016 it was same Percentage. 

            
Figure: Percentages of changes on House Building Loans



2.3.4 Loan against Trust Receipt

LTR is a post shipment import finance. In LTR, shipping documents are delivered to the client on trust. LTR facilities usually have validity of 60 to 90 days. In industrial units, period of limit may be longer. In case of this facility, the clients always pay duty and charges. 
The percentages of changes on Loans against trust Receipt of City Bank Limited is given below:
	Years
	2017
	2016
	2015
	2014
	2013

	% of Loans against trust Receipt
	1%
	2%
	2%
	4%
	8%


  
FrFrom the Percentage of Loans against trust receipt we can see in 2013 it was 8%. In 2014   it decreased 4% from previous year. In 2015 and in 2016 it was same Percentage. And in 2017, it decreased 1% and reached on Tk. 1,189,159,255/= from previous year.

           
Figure: Percentages of changes on Loan against Trust Receipt


2.3.5 Industrial Credits

Industrial Loan means term of loan is up to 5 years. Industrial finance is allowed for the purpose to set up a manufacturing facility i.e. acquire land, buildings, plant and equipment, etc. 
The percentages of changes on Industrial Credits Loan of City Bank Limited are given below:

	Years
	2017
	2016
	2015
	2014
	2013

	% of Industrial Credits
	55%
	45%
	45%
	52%
	46%



From the Percentage of Industrial Credits, we can see that there was a significant change. In 2014 it raised 6% from the previous year. In 2015, 2016 it was same percentages. But in 2017 it raised 10% and reached on Tk. 104,824,195,871/= from the previous two years. 

           

Figure: Percentages of changes on Industrial Credits


2.3.6 Export Development Fund

Facility is allowed to exporters to facilitate purchase of raw materials for the purpose of manufacturing and exporting finished goods. The security support is Letter of Pledge of Goods (under bonded facility).
The percentages of changes on Export Development Fund Loan of City Bank Limited are given below:

	Years
	2017
	2016
	2015
	2014
	2013

	% of Expert Development Fund
	6%
	4%
	4%
	3%
	3%



From the Percentage of Export Development Fund, we can see that there was a significant change. In 2015 it raised 1% from the previous two years. In 2016 it was same percentage. But in 2017 it raised 2% and reached on Tk.11, 937,226,725/= from the previous two years.

           

Figure: Percentages of changes on Export Development Fund


2.3.7 Staff Loans

City Bank Personal Loan is a flexible package for the people of middle income especially for salaried executives. Interest rate is 10.5% for the salaried executives and 13% for the businessmen and landlord.
The percentages of changes on Staff Loans of City Bank Limited are given below:

	Years
	2017
	2016
	2015
	2014
	2013

	% of Staff Loan
	2%
	2%
	2%
	2%
	2%



From the Percentage of Staff Loans, we can see that there were no significant changes. It was same percentages overall the five years. 


             

Figure: Percentages of changes on Staff Loans


2.3.8 City Card Loans

City Bank Ltd. gives credit card loans to its customers. Currently, for all cards it is 27% per annum, applicable for Amex GreenBlue, University of Dhaka American Express Card, Agora Co-brand, Gold, Platinum and VISA Platinum cards.
The percentages of changes on City Card Loans of City Bank Limited are given below:

	Years
	2017
	2016
	2015
	2014
	2013

	% of City Card Loan
	4%
	4%
	4%
	5%
	5%



From the Percentage of City Card Loans, we can see that there were no significant changes. In 2015, it was decreased 1% from the previous two years. It was same percentage from 2015 to 2017 and reached on Tk. 7,114,920,855/=  



             

Figure: Percentages of changes on City Card Loans


2.3.9 Small and Medium Enterprise Loans

City bank offers SME loan product depending on this business nature. City Muldhon small and medium loan is for trading purpose, if any trading business owner wants to take SME loan then city bank will give City Muldhon to operate the business. City Shulov is for Manufacturing purpose, city Sheba is for service purpose. City Agri has some different SME loan product for Agriculture.
The percentages of changes on Small and Medium Enterprise Loans of City Bank Limited is given below:

	Years
	2017
	2016
	2015
	2014
	2013

	% of Small & Medium enterprise Loan
	5%
	6%
	6%
	6%
	6%



From the Percentage of Small and Medium Enterprise loans, we can see that there were less significant changes. In 2017, it was decreased 1% and reached on Tk. 10,320,280,962/= from the previous four years. 

             
Figure: Percentages of changes on Small and Medium Enterprise Loans



2.3.10 Bai-Muajjal, Bi Salam, Murabah

Bai Muajjal: For financing procurement of raw material where goods are kept under customer's custody.
Bai Murabaha: For financing procurement of raw material where goods are kept under bank's custody.
Bai Salam: For financing pre-shipment expenses by purchasing exportable goods in advance.
The percentages of changes on Bai-Muajjal, Bi Salam, Murabah of City Bank Limited are given below:

	Years
	2017
	2016
	2015
	2014
	2013

	% of Bai-Muajjal, Bi Salam, Murabah
	1%
	12%
	12%
	1%
	2%



From the Percentage of Bai-Muajjal, Bi Salam, Murabah we can see that there were significant changes. In 2014 it was decreased 1% from the previous year. But in 2015, 2016 it was increased 11%. But in 2017 it again decreased 11% and reached on Tk. 1,768,890,785/= from the previous two years. 

             

Figure: Percentages of changes on Bai-Muajjal, Bi Salam, Murabah


2.3.11 City Solution

Any personal loan from City Bank - is there to solve all problems and to fulfill all dreams.  Loan amount ranging from Tk. 50,000 to Tk. 1000,000. No guarantor required for the loan amount up to Tk. 3 lac with a competitive interest rate.

The percentages of changes on City Solution of City Bank Limited are given below:

	Years
	2017
	2016
	2015
	2014
	2013

	% of City Solution
	6%
	4%
	4%
	5%
	7%



From the Percentage of City Solution, we can see that there were significant changes. In 2014 it was decreased 2% from the previous year. In 2015, 2016 it was decreased 1%. But in 2017 it was increased 2% and reached on Tk. 11,315,841,281/= from the previous two years. 



           

Figure: Percentages of changes on City Solution


2.3.12 City Express

City Express Cash is a fully secured and revolving facility for any legitimate purpose. The security for the loan should be ideally CBL FDR. Bank would finance against clients CBL FDR or other banks/NBFIs security. Minimum loan amount Tk. 50,000 & Maximum 90% of the Present Value of CBL FDR or any other security.
	Years
	2017
	2016
	2015
	2014
	2013

	% of City Express
	2%
	2%
	2%
	2%
	3%


The percentages of changes on City Express of City Bank Limited are given below:




From the Percentages of City express we can see that there were less significant changes. In 2014 it was decreased 1% from the previous year. From 2014 to 2017 it was same percentages and reached on Tk. 3,125,076,606/= from previous year. 

         
Figure: Percentages of changes on City Express



2.3.13 Loan Against Payroll
It is a unique education loan offered to fund higher studies not only in Bangladesh but also abroad. It offers up to 95% of fixed deposit value as student loan or up to tk.10 lac on purely collateral-free basis.
The percentages of changes on Loan against Payroll of City Bank Limited are given below:
	Years
	2017
	2016
	2015
	2014
	2013

	% of Loan Against Payroll
	1%
	2%
	2%
	0%
	0%






From the Percentage of Loan against Payroll we can see that there were significant changes. In 2016 it increased 2% from the previous years. In 2017, it was decreased 1% and reached on Tk. 1,988,621,654/= from before two years. 

           


Figure: Percentages of changes on Loan against Payroll




         

Figure: Percentages of changes on Loans, Cash Credits, Overdrafts in 2017.

Though City Bank Ltd. gives different types of loans. But from this graph it is clearly showed that City Bank Ltd. gives more concentration on Industrial Credits Loans. It is about 55% of total amount of Loans, Cash Credits, and Overdrafts. After Industrial Credits, it gives more concentration on Cash Credits. It is about 11% of total amount of Loans, Cash Credits, and Overdrafts. After Cash Credits, it shows less contribution on Export Development Fund 6%, City Solution 6%, Small & Medium Industries 5%, City Card Loans 4%, and House Building Loans 3%. Others are very less percentages. 










2.4 Concentration of Loans and Advances including Bills Discounted and Purchased

Bill discounted and purchased will exclude Government Treasury bills. These bills should be classified into two sub-heads 
(i) Payable in Bangladesh and 
(ii) Payable outside Bangladesh. 
Apart from sanctioning loans and advances, discounting of bills of exchange by bank is another way of making funds available to the customers. Bills of exchange are negotiable instruments which enable debtors to discharge their obligations to the creditors. Such Bills of exchange arise out of commercial transactions both in inland trade and foreign trade. When the seller of goods has to realize his dues from the buyer at a distant place immediately or after the lapse of the agreed period of time, the bill of exchange facilitates this task with the help of the banking institution. Banks invest a good percentage of their funds in discounting bills of exchange. These bills may be payable on demand or after a stated period. In discounting a bill, the bank pays the amount to the customer in advance, i.e. before the due date. For this purpose, the bank charges discount on the bill at a specified rate. The bill so discounted is retained by the bank till its due date and is presented to the drawer on the date of maturity. In case the bill is dishonored on due date the amount due on bill together with interest and other charges is debited by the bank to the customer’s account.
The particulars of Loans and Advances including Bills Discounted & Purchased of the City Bank Ltd. are given below:

· Advances to Customer Groups
· Industrial Loans and Advances
· Others Loans and Advances


2.4.1 Advances to Customer Groups

Know your Customer (KYC) is the most important guiding principle of The City Bank Ltd. for extending credit facilities to its prospective borrowers. Complying with this principle helps the bank to avoid money laundering crime and adverse selection of borrowers.



The percentages of changes on advances to customer groups of City Bank Limited are given below:
	Years
	2017
	2016
	2015
	2014
	2013

	% of Advances to Customer Groups
	13%
	11%
	22%
	13%
	15%





From the Percentage of Advances to customer groups we can see that there were significant changes. In 2014 it was decreased 2% from the previous year. In 2015, it was increased 9%. But in 2016 it was increased 11% from the previous year. In 2017 it again increased 2% and reached on Tk. 25,648,697,952/- from previous year.

             


Figure: Percentages of changes on Advance to Customer Groups



2.4.2 Industrial Loans and Advances

The City Bank Limited has a vision to improve the financial sector of Bangladesh i.e. economic condition of Bangladesh by providing effective and innovative banking and financial product in financial market. The purpose of Industrial Loan is almost same with Midterm Loan. But the differences are the time period and interest rate.
The percentages of changes on Industrial Loan and Advances of City Bank Limited are given below:
	Years
	2017
	2016
	2015
	2014
	2013

	% of Industrial Loans & Advances
	78%
	80%
	81%
	79%
	76%





From the Percentage of Industrial loans and advances we can see that there were significant changes. In 2014 it was increased 3% from the previous year. In 2015, it was increased 2%. But in 2016 it was decreased 1% from the previous year. And in 2017 it again decreased 2% and reached Tk. 153,157,701,883/- from previous year.

              
              
Figure: Percentages of changes on industrial loans & advances



2.4.3 Others Loans and Advances

There are also some others type of loans like – Revolving loan, Installment Loan, secured & unsecured, Letter of credit, Guarantee / bonds etc. The facilities can be availed by Shop keepers, small & medium entrepreneurs, manufacturers, traders etc. suppliers to corporate businesses, professionals (doctors, engineers, etc.), business services, cottage industries, fleet (navy) financing etc. 
The percentages of changes on Others Loan and Advances of City Bank Limited are given below:
	Years
	2017
	2016
	2015
	2014
	2013

	% of Others Loans & Advances
	9%
	8%
	7%
	8%
	9%






From the Percentage of Others loans and advances we can see that in 2014 it was decreased 1% from the previous year. In 2015, it was decreased 1%. But in 2016 it was increased 1% from the previous year. And in 2017 it again increased 1% and reached on Tk. 17,176,797,760/- from previous year. 


             

Figure: Percentages of changes on others loans & advances





              

Figure: Percentages of changes on Loans and Advances including Bills Discounted &   Purchased in 2017.



From this chart it is clearly showed that City Bank Limited gives more concentration on Industrial Loans and Advances. It is about 78% of total amount of Loans and Advances including Bills Discounted & Purchased. After Industrial loans, it gives more concentration on Advances to customer groups. It is about 13% of total amount of Loans and Advances including Bills Discounted & Purchased. After Advances to customer groups, it shows less contribution on Others Loans & Advances. It is about 9% of total amount. 

2.5 Concentration of Loans and Advances with Industry-Wise Segmentation

City Bank started its operations as the first private commercial bank of Bangladesh. Realizing the significant opportunity that existed in opening up the formal banking sector to SMEs, a segment that was earlier considered to be un-creditworthy, City Bank embarked on the journey to bridge this divide and catalyze the growth and transformation of the sector. Progressively, under the landmark “Financial Sector Reform Project”, the Bank also restructured the department to ensure more focus on the SME sector. According to the guidance of and directives from the regulator, the Bank has been successfully achieving indicative disbursement targets, which was set initially in the year 2010.

The particulars of Industry Wise Loans and Advances of the City Bank Ltd. are given below:
· Agricultural Industries
· Large and Medium Industries
·  Small and Cottage Industries
· Commerce and Trade Industries
· Insurance, Real Estate and Service Industries
· Transportations and Communications Industries
· Others Loans & Advances

2.5.1 Agricultural Industries

For agriculture and agro-based industries, City SME Small Loan offers flexibility and convenience to help customers grow their business. It is BDT 3,00,000 to 25,00,000 for Unsecured loans & BDT 10,00,000 to 100,00,000 for Secured loans. Secured Loan is offered against the registered mortgage of property (land, building and flat). 
The percentages of changes on loans of agricultural industries of City Bank Limited are given below:
	Years
	2017
	2016
	2015
	2014
	2013

	% of Agricultural Industries
	5%
	3%
	3%
	4%
	4%





From the Percentage of Agricultural industries, we can see that in 2015 it was decreased 1% from the previous two years. In 2016, it was same percentage. But in 2017 it was increased 2% and reached on Tk. 10,036,257,735/- from the previous two years. 

           
Figure: Percentages of changes on loans on agricultural industries



2.5.2 Large and Medium Industries

Available for small sized businesses operating in trading, manufacturing, services, non-farm activity to grow their business. It is for Proprietorship concerns, Partnership Firms Private Limited etc. 
The percentages of changes on loans of large & medium industries of City Bank Limited are given below:
	Years
	2017
	2016
	2015
	2014
	2013

	% of Large & Medium Industries
	54%
	52%
	50%
	43%
	34%




From the Percentage of Large and medium industries, we can see that there were significant changes. In 2014 it was increased 9% from the previous year. In 2015, it increased 7%. In 2016 it was increased 2% from the previous year. In 2017 it was increased 2% and reached on Tk. 103,026,145,118/- from the previous year. 



         

Figure: Percentages of changes on loans on Large & Medium Industries


2.5.3 Small and Cottage Industries

City Bank Limited gives small & cottage industries loan amount ranging from BDT 5 lac to BDT 120 lac with repayment tenure 1 year to 25 years and financing up to 70% of property value.
The percentages of changes on loans of small and cottage industries of City Bank Limited are given below:
	Years
	2017
	2016
	2015
	2014
	2013

	% of Small & Cottage Industries
	1%
	3%
	2%
	1%
	2%




From the Percentage of Small and cottage industries, we can see that there were no significant changes. In 2014 it was decreased 1% from the previous year. In 2015, it increased 1%. In 2016 it was increased 1% from the previous year. In 2017 it was decreased 2% from the previous year. 


              

Figure: Percentages of changes on loans on Small and Cottage Industries




2.5.4 Commerce and Trade Industries

Trade Loans are an important and well-established trade finance technique. Particularly suited to wholesalers and manufacturers, they can be used for regular or one-off purchases of goods and raw materials. City Bank Limited gives loans to commerce and trade industries up to BDT 2-40 lacs.
The percentages of changes on loans to commerce and trade industries of City Bank Limited are given below:

	Years
	2017
	2016
	2015
	2014
	2013

	% of Commerce & Trade Industries
	13%
	13%
	17%
	18%
	16%





              
Figure: Percentages of changes on loans to commerce and trade industries

From the Percentage of Commerce and trade industries, we can see that there were significant changes. In 2014 it was increased 2% from the previous year. In 2015, it decreased 1%. In 2016 it was decreased 4% from the previous year. In 2017 it was same and reached on Tk. 23,978,877,276/- from the previous year.



2.5.5 Insurance, Real Estate and Service Industries

Whether it's supplemental financing in between buying and selling or a convenient, low-rate home equity loan, the real estate lending professionals at City Bank can offer multiple real estate loan products to get project on track. City Bank can lend a helping hand with a home improvement loan. Construction loan program features products to fit almost any need and situation, paving the way for a smooth and hassle-free building project. City Bank’s rates are market-competitive and their loan specialists bring care and experience to these specialized loans.
The percentages of changes on loans to insurance, real-state, and service industries of City Bank Limited are given below:
	Years
	2017
	2016
	2015
	2014
	2013

	% of Insurance, Real Estate & Service Ind.
	7%
	7%
	14%
	17%
	19%





From the Percentage of Insurance, real estate and service industries, we can see that there were significant changes. In 2014 it decreased 2% from the previous year. In 2015, it decreased 3%. In 2016 it decreased 7% from the previous year. In 2017 it was same and reached on Tk. 12,834,434,925/- 
           


 Figure: Percentages of changes on loans to insurance, real estate and service industries

2.5.6 Transportations and Communications Industries

City Bank Limited launches 'City Bike Loan' for the motorcycle buyers for the first time in Bangladesh. In order to facilitate the ever increasing demand of the two-wheelers City Bank has introduced 'City Bike Loan' services, which will be initially offered through the dealers of the Bank in Dhaka City. The best thing about the loan is the customers would not have to go to any branch of the bank and can enjoy this facility through virtual credit card. City Bank Limited has almost 151 vendors for giving 'City Car Loan'. Loan amount ranging from BDT 3 lac to BDT 40 lac, financing up to 50% of reconditioned or new vehicle price, up to 100% financing for loan against cash security.
The percentages of changes on transportation & communication industries of City Bank Limited are given below:

	Years
	2017
	2016
	2015
	2014
	2013

	% of Transportation & Communications Industries
	3%
	4%
	4%
	5%
	6%




From the Percentage of Transportation and communications industries, we can see that in 2014 it decreased 1% from the previous year. In 2015, it decreased 1%. In 2016 it decreased 1% from the previous year. And in 2017 it decreased 1% and reached on Tk. 5,144,725,850/- from previous years. 
            
              
               Figure: Percentages of changes on transportation and communications industries

2.5.7 Others Loans & Advances

City Bank Limited gives others types of loans. The percentages of changes on other loans and advances of City Bank Limited are given below:

	Years
	2017
	2016
	2015
	2014
	2013

	% of Others Loans
	18%
	18%
	10%
	12%
	19%



From the Percentage of others, we can see that in 2014 it decreased 7% from the previous year. In 2015, it decreased 2%. In 2016 it increased 8% from the previous year. And in 2017 it was same and reached on Tk. 17,176,797,760/- from previous year.  

            

Figure: Percentages of changes on others loans & advances







              

Figure: Percentages of changes on industry-wise loans & advances in 2017.


From this chart it is clearly showed that City Bank Limited gives more concentration on Large and Medium Industrial Loans. It is about 54% of total amount of Loans and Advances. After Industrial loans, it gives more concentration on Others. It is about 18% of total amount of Loans and Advances. After that, it shows less contribution on commerce and trade industries. It is about 13% of total amount. Insurance, Real estate loans is 7%, agricultural industries loans are 5%, transportations and communications loans are 3%, small and cottage industries loans are 1% which are very less in percentages. 


2.6 Concentration of Loans and Advances with Sector-Wise Segmentation

In sector wise loans and advances, City Bank Limited gives two types of loans.
i) Public Sector Loan
ii) Private Sector Loan

2.6.1 Public Sector

In Public Sector the percentages of changes on loans & advances of City Bank Limited is given below:
	Years
	2017
	2016
	2015
	2014
	2013

	% of Public Sector
	0%
	0%
	1%
	1%
	0%





From the Percentage of Public Sector of loans, we can see that in 2014 and in 2015 it increased 1% from the previous year. But in 2016 and 2017, it decreased and remained same percentage. 

             


            Figure: In Public Sector the percentages of changes on loans & advances



2.6.2 Private Sector

	Years
	2017
	2016
	2015
	2014
	2013

	% of Private Sector
	100%
	100%
	99%
	99%
	100%


In Private Sector the percentages of changes on loans & advances of City Bank Limited is given below:



From the percentages of Private Sector of loans, we can see that there were less significant changes. In 2014 and in 2015 it increased 1% from the previous year. But in 2016 and 2017, it rises 100%. 

              

Figure: In Private Sector the percentages of changes on loans & advances






              

Figure: Percentages of changes on Sector-wise loans & advances in 2017.

From this chart it is clearly showed that City Bank Limited gives more concentration on Private Sector Loans. It is almost 100% of total amount of Loans and Advances. Less contribution in public sector. 



2.7 Concentration of Loans and Advances Against Securities Wise Segmentations

Loans against Securities are available in the form of an overdraft facility which is pledged against financial securities like shares, units and bonds. Loan against Shares/Bonds/Mutual Funds is basically a loan where in one pledges the securities he/she has invested in as collateral against the loan amount. A Loan against Securities is the best way to make investments work harder and smarter for the customers. 
City Bank Limited offers Quick Secured Financing, of minimum BDT 50,000/-, maximum 90% against securities. Get a loan against Securities, mutual funds, insurance, or bonds, stocks, shares (equity shares & demat shares and more) for all financial needs. With a convenient online application process, and a dedicated relationship manager, loans against securities is the hassle-free way to get funds without liquidating assets.
Many countries across the world use movable properties and assets as collaterals against bank loans. The logic behind this is that it widens the opportunity for a small or medium enterprise to access bank credit. Movable property or asset is one of the prime securities for banks and financial institutions in many countries.
In Bangladesh, this is a new concept although banks and financial institutions can take movable security in some cases. The banks and financial institutions in the country normally take immovable properties and assets as collaterals against the loans they disburse. Now, there is an initiative to introduce a comprehensive legal framework to make the movable assets as valid collaterals against loans. With the financial support from Japan International Cooperation Agency (JICA), Bangladesh Bank has prepared a draft Act. So, it is the right time to shed some light on the issue and start wider discussion.
The particulars of Loans Against Securities of City Bank Limited are given below:

· Collateral of Movable/Immovable Assets
· Local Banks and Financial Institutions Guarantee
· Export Documents
· Fixed Deposit Receipts (FDR)
· Personal Guarantee

2.7.1 Collateral of Movable/Immovable Assets

Collateral is a property or an asset that a borrower generally offers as a security to a lender. If the borrower fails to repay the installment of the loan or the entire loan, the lender is authorized to confiscate the collateralized property or asset to recover the loan or loan-related losses. Properties are owned by persons. These could be both movable and immovable. Movable properties are those which can be moved from one place to another, however large they may be (i.e. heavy machinery). The only immovable properties are land and buildings.
As per the draft act, furniture, gold, motor vehicles, computers, patents, goodwill, copyrights and many other tangible and intangible assets will be considered collateral. At present, borrowers are mainly allowed to keep the immovable assets like land, house and infrastructure as collateral with banks.
The percentages of changes on collateral of movable or immovable assets of City Bank Limited are given below:
	Year
	2017
	2016
	2015
	2014
	2013

	% of Collateral of Movable/ Immovable Assets
	76%
	77%
	77%
	74%
	68%





From the Percentage of Collateral of movable/immovable assets, we can see that in 2014 it increased 6% from the previous year. In 2015, 2016 it increased 3%. In 2017 it decreased 1% and reached Tk. 148,914,322,167/- from previous two years. 

             

Figure: Percentages of changes on collateral of movable/immovable assets



2.7.2 Local Banks and Financial Institutions Guarantee

There are risks of failure or refusal of one of the parties to fulfill its obligations to other party during the partnership at local and international level. The bank guarantee is used as a reliable protection of other party from financial losses. City Bank Limited offers bank guarantee services for both domestic and international transactions. The Bank’s professionals provide complete consulting support in information about bank guarantees and selection of bank guarantee type depending on the customer needs.
The percentages of changes on local banks and financial institutions guarantee of City Bank Limited are given below: 

	Year
	2017
	2016
	2015
	2014
	2013

	% of Local Banks & Financial Institutions Guarantee
	2%
	4%
	3%
	4%
	5%



 From the Percentage of Local banks and financial institutions guarantee, we can see that in 2014 it decreased 1% from the previous year. In 2015, it decreased 1%. In 2016 it increased 1% from previous year. But in 2017, it decreased 2% and reached on Tk 4,722,154,652/- from previous year. 


             

Figure: Percentages of changes on local banks & financial institutions guarantee


2.7.3 Export Documents

Export Documents not only gives detail about the product and its destination port but are also used for the purpose of taxation and quality control inspection certification. Shipping Bill/ Bill of Export is the main document required by the Customs Authority for allowing shipment.
The Export Documents Pledged Loan is granted by City Bank Limited for short-term working capital use, upon the request of customers and with their pledge of commercial documents and shipping provided that the settlement for export is through remittance.
The percentages of changes on export documents loans of City Bank Limited are given below:
	Year
	2017
	2016
	2015
	2014
	2013

	% of Export Documents
	6%
	5%
	4%
	3%
	3%






From the Percentage of Export Documents, we can see that in 2015 it increased 1% from the previous two years. In 2016, it increased 1%. In 2017 it increased 1% and reached Tk.       12,008,175,039/- from previous year.

             


Figure: Percentages of changes on export documents loans


2.7.4 Fixed Deposit Receipts (FDR)

A Fixed Deposit Receipt is proof that the depositor has kept a certain amount for a specified time period at the prevailing fixed rate of interest in the bank. This receipt or document contains every single detail of the scheme.
The percentages of changes on Fixed Deposit Receipts of City Bank Limited are given below:
	Year
	2017
	2016
	2015
	2014
	2013

	% of Fixed Deposit Receipts 
	2%
	3%
	3%
	3%
	3%





From the Percentage of Fixed Deposit Receipts, we can see that there were no significant changes. In 2017 it decreased 1% and reached Tk. 4,423,582,708/- from previous year.

             
Figure: Percentages of changes on fixed deposit receipts



2.7.5 Personal Guarantee

A personal guarantee is an individual's legal promise to repay credit issued to a business for which they serve as an executive or partner. Providing a personal guarantee means that if the business becomes unable to repay a debt then the individual is personally responsible.
The percentages of changes on personal guarantee of City Bank Limited are given below:
	Year
	2017
	2016
	2015
	2014
	2013

	% of Personal Guarantee 
	6%
	5%
	5%
	9%
	14%





From the Percentage of Personal Guarantee, we can see that in 2014 it decreased 5% from the previous year. In 2016, it decreased 4%. In 2017 it increased 1% and reached on Tk.12, 505,000,536/- from previous year.

              

Figure: Percentages of changes on personal guarantee


2.7.6 Other Loans Against Securities

City Bank Limited gives others types of loans against securities. The percentages of changes on other loans against securities of City Bank Limited are given below:

	Year
	2017
	2016
	2015
	2014
	2013

	% of Other Securities 
	7%
	6%
	6%
	6%
	7%




From the Percentage of others types of loans against securities, we can see that in 2014 it decreased 1% from the previous year and remained same in 2015 & 2016. In 2017, it increased 1% and reached on Tk. 13,855,587,854 /- from previous years.

              
Figure: Percentages of changes on loans against securities








              

Figure: Percentages of changes on Securities Against Loans Including Bills Purchased and Discounted in 2017.



From this chart it is clearly showed that City Bank Limited gives more concentration on Loans against Collateral of Movable/ Immovable Assets. It is about 76% of total amount of securities against loans including bills purchase and discounted. After Industrial loans, it gives more concentration on Others. It is about 18% of total amount of Loans and Advances. After that, it shows less contribution on commerce and trade industries. It is about 13% of total amount. Insurance, Real estate loans is 7%, agricultural industries loans are 5%, transportations and communications loans are 3%, small and cottage industries loans are 1% which are very less in percentages. 
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Findings and Conclusion 





















3.1 Major Findings

Overall findings based on analysis of financial performance of City Bank Limited, some major findings are stated below: 

1. In Loans, Cash Credits, Overdrafts segment, City Bank Limited gives more concentration on Industrial Credits Loans. 
2. In Loans and Advances including Bills Discounted and Purchased segment, City Bank Limited gives more concentration on Industrial Loans and Advances. 
3. In Industry-Wise Loans & advances segment, City Bank Limited gives more concentration on Large and Medium Industrial Loans. 
4. In Sector-wise Loans & Advances segment, City Bank Limited gives more concentration on Private Sector Loans. 
5. In Securities against Loans Including Bills Purchased and Discounted segment, City Bank Limited gives more concentration on Loans against Collateral of Movable/ Immovable Assets.  


3.2 Conclusion 

As an internee of City Bank Limited, I have truly enjoying my internship from the learning and experience viewpoint. I am confident that this three months’ internship program at City Bank Limited will definitely help me to realize my further carrier in the job market. As there are lots of local and foreign banks in Bangladesh the City Bank Limited is promising commercial Bank among them. In this competitive market City Bank Limited has to compete the others commercial banks in Bangladesh. At the end of the report it can be mentioned that, Economic emancipation is our largest victory. Better banking system can pave the way of this greatest achievement. City Bank Limited has been playing a very vital role in this arena. This is my close look of the vision during my training period there. Contribution of this bank for our industrial development was unparalleled. At present time the bank is being operated as a state owned commercial bank. But it needs some modification which is the demand of the time. So, necessary steps such as reforms, restructuring should be taken to run the banking system smoothly and efficiently as we know it very well that a sound banking system can ensure a strong financial structure in a country.
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5. Loans Against Securities 
2. Concentration of Loans and Advances including Bills Discounted and Purchased


4. Sector-wise Loans and Advances
3. Classification of Loans and Advances with Industry-Wise Segmentation
1. Loans, Cash Credits, Overdrafts




Classification of Loans on the Basis of Concentration













Secured Overdrafts
Secured Overdrafts	
2017	2016	2015	2014	2013	0.02	0.01	0.01	0	0	



Cash Credits
Cash Credits	
2017	2016	2015	2014	2013	0.11	0.15	0.15	0.15	0.14000000000000001	



House Building Loans
House Building Loans	
2017	2016	2015	2014	2013	0.03	0.01	0.01	0.01	0.01	



Loan against Trust Receipt
Loan Against Trust Receipt	
2017	2016	2015	2014	2013	0.01	0.02	0.02	0.04	0.08	



Industrial Credits
Industrial Credits	
2017	2016	2015	2014	2013	0.55000000000000004	0.45	0.45	0.52	0.46	



Export Development Fund
Export Development Fund	
2017	2016	2015	2014	2013	0.06	0.04	0.04	0.03	0.03	



Staff Loans
Staff Loans	
2017	2016	2015	2014	2013	0.02	0.02	0.02	0.02	0.02	



City Card Loans
City Card Loans	
2017	2016	2015	2014	2013	0.04	0.04	0.04	0.05	0.05	



Small and Medium Enterprise Loans
Small and Medium Enterprise Loans	
2017	2016	2015	2014	2013	0.05	0.06	0.06	0.06	0.06	



Bai-Muajjal, Bi Salam, Murabah
Bai-Muajjal, Bi Salam, Murabah	
2017	2016	2015	2014	2013	0.01	0.12	0.12	0.01	0.02	



City Solution
City Solution	
2017	2016	2015	2014	2013	0.06	0.04	0.04	0.05	7.0000000000000007E-2	



City Express
City Express	
2017	2016	2015	2014	2013	0.02	0.02	0.02	0.02	0.03	



Loan Against Payroll
Loan Against Payroll	
2017	2016	2015	2014	2013	0.01	0.02	0.02	0	0	



Loans, Cash Credits, Overdrafts

2017	
Secured overdrafts	Cash Credits	House Building Loans	Loans against trust receipt	Industrial credits	Export development fund	Staff loans	City card loans	Small and medium enterprise loans	Transportation loans	Bai-muajjal, Bi Salam, Murabah	City Solution	City Express	Other loans and advances 	Loan against Payroll	0.02	0.11	0.03	0.01	0.55000000000000004	0.06	0.02	0.04	0.05	0.01	0.01	0.06	0.02	0.01	0.01	




Advances to Customer Groups
Advances to Customer Groups	
2017	2016	2015	2014	2013	0.13	0.11	0.22	0.13	0.15	



Industrial Loans & Advances
Industrial Loans 	&	 Advances	
2017	2016	2015	2014	2013	0.78	0.8	0.81	0.79	0.76	



Others Loans & Advances
Others Loans 	&	 Advances	
2017	2016	2015	2014	2013	0.09	0.08	7.0000000000000007E-2	0.08	0.09	



Concentration of Loans and Advances including Bills Discounted & Purchased

2017	
Advances to customer groups	Industrial loans and advances	Others loans and advances	0.13	0.78	0.09	



Agricultural Industries
Agricultural Industries	
2017	2016	2015	2014	2013	0.05	0.03	0.03	0.04	0.04	



Large & Medium Industries
Large 	&	 Medium Industries	
2017	2016	2015	2014	2013	0.54	0.52	0.5	0.43	0.34	



Small & Cottage Industries
Small 	&	 Cottage Industries	
2017	2016	2015	2014	2013	0.01	0.03	0.02	0.01	0.02	




Commerce 	&	 Trade Industries	
2017	2016	2015	2014	2013	0.13	0.13	0.17	0.18	0.16	




Insurance, Real Estate 	&	 Service Industries	
2017	2016	2015	2014	2013	7.0000000000000007E-2	7.0000000000000007E-2	0.14000000000000001	0.17	0.19	




Transportation 	&	 Communications Industries	
2017	2016	2015	2014	2013	0.03	0.04	0.04	0.05	0.06	




Others	
2017	2016	2015	2014	2013	0.18	0.18	0.1	0.12	0.19	



Industry-wise Loans and Advances
2017	
Agricultural industries	Large and medium industries	Small and cottage industries	Commerce and trade industries	Insurance, real estate and service industries	Transportation and communications industries	Others	0.05	0.54	0.01	0.13	7.0000000000000007E-2	0.03	0.18	




Public Sector	
2017	2016	2015	2014	2013	0	0	0.01	0.01	0	




Private Sector	
2017	2016	2015	2014	2013	1	1	0.99	0.99	1	




Sector - Wise Loans and Advances	
Public Sector	Private Sector	0	1	




Collateral of Movable/ Immovable Assets	
2017	2016	2015	2014	2013	0.76	0.77	0.77	0.74	0.68	




Local Banks 	&	 Financial Institutions Guarantee	
2017	2016	2015	2014	2013	0.02	0.04	0.03	0.04	0.05	




Export Documents	
2017	2016	2015	2014	2013	0.06	0.05	0.04	0.03	0.03	




Fixed Deposit Receipts	
2017	2016	2015	2014	2013	0.02	0.03	0.03	0.03	0.03	




Personal Guarantee	
2017	2016	2015	2014	2013	0.06	0.05	0.05	0.09	0.14000000000000001	



Other Loans Against Securities
Other Loans Against Securities	
2017	2016	2015	2014	2013	7.0000000000000007E-2	0.06	0.06	0.06	7.0000000000000007E-2	



Securities Against Loans Including Bills Purchased and Discounted
Securities against loans including bills purchased and discounted	
Collateral of Movable/ Immovable Assets	Local Banks and Financial Institutions Gurantee	Export Documents	Fixed Deposit Receipts	Personal Gurantee	Other Securities	0.76	0.02	0.06	0.02	0.06	7.0000000000000007E-2	
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