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TITLE: Corporate Social Responsibility Practices during Covid-19 in Bangladesh
Abstract:
The study focuses on express the corporate social responsibility practices in the listed companies of Bangladesh. In this study 65 companies are using corporate social responsibility during Covid-19. Thirty dimensions of CSR are identified from CSR literature and have been evaluated by the predetermined company. At the beginning of 2020, corona virus spread quickly in worldwide and countries are becoming a lockdown and government provides the rules regulations for all things and social distance. In Bangladesh, people also face challenging for mobile sanitization facilities, temporary quarantine sites. Most of the time people face healthcare facilities because lack of hospital admits sit and lack of oxygen. During Covid-19 most of the office worker lost their job and day’s worker did not find out any kind of work and days worker also face increasing product price. Students are continuing their studies by online system, many kinds of business they are also maintain their work by online because of closure all educational institutions and office, market etc. In our Bangladesh product price was high and short because for lockdown any kind of bus, truck is not maintained regular entry in our country. In this situation our economy also was decrease like: Now in our country garments industry is more effect on economy. During Covid-19 the entire garments factory is face lock down and closing their industry. They did not find any kind of work and did not make any kind of export. Now our country’s economy most of the time depend on garments, textile industry which percentage is around 60%.
Keywords: Covid-19, Corporate Social Responsibility, Content Analysis.
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1.1: Introduction: Corporate social responsibility is a responsibility which aim is social accountability and making a positive impact on society. Some ways any company wants to increase their relationship in environmentally friendly way in the workplace and they also provide message that their business decisions or rules and regulations are ethical. Corporate social responsibility is very important for their specific business reason like: it improves customer perception of our business brand; it attracts and retains business employees, building a socially responsible business etc. Corporate Social Responsibility strategies encourage the company to create a positive effect on the environment like: investors, communities etc. During Covid-19 Corporate Social Responsibility was very challenging because it has emphasized the importance of social responsibilities of business in a greater way. Developing corporate reputation as social responsible by performing social activities are include in developing and maintaining stakeholder, customers, investors relationships. When any company took decision for performing corporate social responsibility first, they decide how they are entering in the market and what kind of things are needed for customers, employees, investors because of at this pandemic moment people was very conscious about company’s product. Most of the company are entering in the medical source’s thing like: Beximco pharma provide oxygen, face mask in many hospitals with low price. They also provide hand sanitizer in many schools with free service for student’s conscious because many students were dangerous zone because most of the lower-class students did not well know how this thing are affected within second. When 65 company take decision they all are perform in corporate social responsibility first they decide what kind of corporate social responsibility they follow and how many types they are follow. When every company select some corporate social responsibility then they collect some employee responsibility related. They provide proper training for how they perform better way. If any employee cannot get better training, they transfer this employee in another sector. Like: Islami Bank Bangladesh Limited during Covid-19 they start some campaign branch system. By this branch system they collect all of medical service sources and also added some medical team and some employee for helping medical team with some experience. For this thing this company first arrange online training program. When they complete some training program then they starting their journey. Basically, their focus was they provide Corona kid and free medical service for poor people. If any employee does not provide better service, they transfer this employee another sector. Like: they also create agency team. By agency team they all of place they provide information about Corona and they also provide some medical sources. Like: gloves, mask, hand sanitizer etc. Every company maintain corporate social responsibility because all of social responsibility is included in general people and poor people. When any company follow this thing, they first select some poor area because they cannot get proper treatment and also does not know about Covid-19. If any people facing serious issue, they cannot know what kind thing need for Covid-19 like: Brac bank select some area such as: east side of Sylhet they know about Covid-19 but they do not know how this thing are affected in people. When Brac bank starting some medical team journey they first enter in this rural village and they create some camping system. In this camping they provide message about this Corona and how people are affected by this thing. When some people are getting serious condition, they quickly starting emergency free ambulance service. People get free medicine service and also sometimes get free oxygen service. In rural village most of the people does not take its serious issue because they cannot get proper news about this thing. Every company try to enter in the rural village and also provide their company’s better service. All of the company try to provide some commitment for general people but if any company cannot sustain their commitment, they lost their social responsibility also lost their company’s reputation. During Covid-19 rural village people are facing many kinds of problem like: at this time all of things was closed but they cannot provide their product in another city for this reason they are facing some loss. They are also facing some banking problems such as: During Covid-19 many banks are provide message that they published loan but they collect high return cost. When they take high loan many farmers or rural village people, they cannot take loan because their business situation was bad and they dos not provide high return cost. For this reason, many banks are lost their customer and also lost their economic growth. But at the end of the time, they try to understand what is their customer need and demand. When they see another bank are provide loan with low return cost then they are also taking same decision and end of the time they collect some customer. 

 
1.2. Brief Introduction of the concerned field: 
In this project my topic was “Corporate Social Responsibility during Covid-19 pandemic in Bangladesh. Covid-19 is a virus which cause people become seriously ill and all are require medical attention. Covid-19 started journey 19th December 2019 in Wuhan, China. Then slowly this virus is affected in the world. 1st people cannot know it’s serious or not but at the time when this thing is provided serious issue all people are becoming a serious issue and all people are becoming a cautious. This virus is spread man by man, or from animal. People are mostly affected by mouth or nose like: breathe, cough, sneeze, speak etc. This virus is also spread by touching. In this project I take 65 companies which are all included in the Covid-19 situation. They all are taking some decision how to help government and how to help poor people. In this situation they provide their service their own way. Each company included corporate social responsibility and many companies’ corporate social responsibility was similar some company provide their service different way like: Beximco Pharma. They always provide the strong ethical values to operate responsibly within broader social and economic context. They provide fully committed to fighting the pandemic situation. In many places they provide free PPE service, face mask etc. like: FRF foundation. In this foundation Beximco has been included in serious activities last 12 years providing medical consultation and diagnostic support for both employees and general people. Not only Beximco Pharma but also another company were performed during Covid-19 situation by corporate social responsibility. When they are all company include in the corporate social responsibility, they all are try to maintain their company’s reputation and customer satisfaction. During Covid-19 Bangladesh also face many kinds of problem because its increases day by day like: in this pandemic situation school, college and varsity students are affected greatly way because most of the school students does not provide importance. They always try to play in playground but they cannot know how this thing are affected. When this thing is affected day by day some company take decision that they provide some message in school, college, universities like: thy arrange some camping system. By this camping system they create some seminar. And in this seminar, they show students in big show how corona virus is increasing day by day and how this thing is affected. Basically, they provide message for students what is the symptoms of corona virus and what kinds of things people are avoiding like: all of the students or general people need to avoiding play in field and for enter in the room or class all of people need clean hand by hand sanitizer. They also provide message for general people not only students all of the people need some rules and regulations. They also provide message that in this time many people are affected by this thing and some people died. When Corona virus are increase day by day most of the company take some decision that they arrange some seminar program like: square pharma arrange some seminar program in many places. They also create seminar program in rural village. For starting seminar program their main purpose was provide information about Covid-19 and how thing is affected in the people and also provide how people are recover from this thing. During Covid-19 in Bangladesh all of the company sustain some restrictions like: travel limitations, employee responsibility etc. Many companies provide some commitment for poor people like: AB bank provide commitment that they make free medical service in rural village. When they enter in the rural village first, they find out what kind of medical service general people need and how they can provide better service. In rural village most of the people cannot know how they can get proper news and how they get proper treatment. In Bangladesh perspective these 65 companies follow corporate social responsibility because when they facing Covid-19 they can first decide how they enter in the market for helping poor or general people and for this thing they select some corporate social responsibility because all of the corporate social responsibility are need during Covid-19. When most of the company follow this thing, they first find out some specific product because if they want to enter in the market their need specific product for help people and create customer satisfaction. AB bank making some commitment and them also sustain their commitment. When they sustain commitment and provide better service people are also getting satisfaction. They are also providing loan with low return system. Many rural village people during Covid-19 facing some loss like: they cannot transfer their product for all closing. When they want to, they again producing product they collect some loan with low return cost from AB bank. AB bank also provide long time for return cost and for this thing general people find out their satisfaction. Most of the bank try to follow some this thing but if any bank or financial company avoiding this thing, they lost their customer and also decreasing their economic growth.

 1.3: Rational of the Study: 
The coronavirus pandemic has taken people, governments, and societies initially by surprise – and youth work was no exception. Some of the immediate consequences of the pandemic, and the policy responses to the pandemic, have intermittently gained some visibility in the youth field in Bangladesh. In the meantime, the discussion has begun to shift to the mid – and – long-term impact, and crucially to the underlying systemic challenges for youth work and many businesses man that are being exposed by the pandemic.
This research project will necessarily continue, with a focus on exploring successful youth work and many company responses to the pandemic and identifying core conditions for such responses to succeed. Corporate Social Responsibility try to help developing various aspects of society together with a positive brand image of companies. In this project 65 companies are performing during Covid-19 and they all are performs by the corporate social responsibility like: Grameen phone company they provide the all-peoples message by their sim card like: if any people call another people first, they said about Covid. For this thing every people can know about Covid- 19. Like: most of the rural people cannot well know about covid-19 and first they do not take as a serious issue. When Grameen phone provide the message by phone near all people they take is as a serious issue. When any company performs by social responsibility they always focus on their company’s reputation and also make good relationship by their customer’s employee’s, investors etc. By completing training corporate social responsibility will help understand the business situation and also help to implement to drive change within the organization an industry. This corporate social responsibility create relationship between corporate governance and social responsibility which is helps corporations keep things in good balance. When many company follow corporate social responsibility and they take decision that they create some medical service for general people and they also added in the government regulations because most of the time their need to some restrictions. Sometimes many companies try to add in the government because if they follow government regulations, they easily find out how they can provide proper treatment and they can also get government help.

1.4: Limitations of the Study: 
When pandemic situation was spread day by day in Bangladesh government emphasized take decision all things are need becoming a lockdown such as: closure of educational institutions, office, work, market, restaurants, movie theatres etc. When people are entry from one country to another country, they maintain a 14 days’ quarantine rules. Government also provides the distancing measures which are apply on education, health, business etc. On March 8, 2020. Bangladesh government closes educational institutions March 17, 2020. 1st of all educational ministers Dipu Moni says all educational institutions closed for 2 weeks. But at the time Covid-19 effect were not decrease then educational institutions were closed many days. According to UNESCO in the world-wide closure of school, college, university, office, market for the Covid-19 was adversely impact over 60% of the world’s student/public population. In Bangladesh for the long-time quarantine period caused students will be disturbance and unattractive in their study habit and performance of work, for this reason their result becoming a worst and their behavior were also becoming a worst because they cannot maintain rules and regulations and they can also have affected the mobile phone games. In Bangladesh from closure school, college, office is maintained by online system. But sometimes student’s/office employer faces some problem like: unavailability of electronic devices, no internet access and high cost of internet etc. This Covid-19 not only effect on educational institutions this are also affected on economic and financial indicators of the economy of Bangladesh like: high price levels, advances, production, bills, investment etc. For these viruses both domestic and international demands declined due to lockdown and lowering output especially in the manufacturing sector. In Bangladesh many office workers lost their job and day workers they did not find out any kind of work. At the last time in Bangladesh collect effective vaccine which is made available in Bangladesh and people it takes and they remaining start their job. In a rural village farmer was producing many kinds of vegetables, fruits during Covid-19 but for this reason many farmers cannot provide their products because everything was under lock down some kinds of vehicles are running but they sustain many rents. When farmers cannot provide their products in Dhaka city or others city products price day by day increased but farmers cannot get proper price and also their product facing worst situation. During Covid-19 many kinds of company follow corporate social responsibility but when they follow corporate social responsibility, they maintain some restrictions like: wearing gloves, mask, and travel limitations. Most of the time they maintain their employee responsibility if any employee suffering Covid-19 symptoms their company taken their and their family responsibility with free service. By corporate social responsibility every company follow their company reputation and also general people’s good service. When they see if any people facing some problem, they given their helping hand. If any people do not get their service, they taken their service by online for restrictions. For restrictions many companies provide online service people can also can know how they take physical exercise for recovery from Covid-19. Many people cannot admit in the hospital for their bad situation at the same time many companies provide free service and also provide free medicine and oxygen service. For their better service most of the company sustain their company’s reputation.
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2.1: Broad Objectives: 
Broad objective is a statement of the any company that wishes to achieve like: During research of the report, I find out how every company follow some corporate social responsibility and which company follow more than other company. In corporate social responsibility most of the company follows common things like: gloves, mask etc. By maintaining corporate social responsibility, they create their long-term planning and vision like – they want their business or company spread day by day in whole country and also across the country and also provide best quality service which is different from others and also making customer satisfaction.
By corporate social responsibility most of the company make a concern how they provide good effort to operate their work society and the environment.
All of the companies improve various aspects of society together with promote a positive brand image and their reputation. Many Company follow some  broad objectives like: Make concern about customer commitment, many companies provide free medical service, first company select how they entering in the market, All of the company find out what things general people are avoiding, When company entering in the market, they find out their company’s reputations. When any company follow broad objectives they first follow some specific product and rules and regulations because they belong long time process . If any customer provides negative feedback first, they find out what was the wrong and how they include quality sources for customer positive impact.

2.2: Specific Objective:
During Covid-19, 65 company are entering in the market for social specific responsibility like: most of the company provide free medical service like: IBN SINA hospital arranges free medical service for their employee and poor general people. When any company select their specific objectives, they first find out what is the customer demand and how they provide quality service. If they find out customer need then they provide customer commitment. For contain customer commitment they maintain their rules, regulations and company’s reputation. If they lost their commitment, they cannot earn customer satisfaction and also facing company worst reputation. By specific objectives company follows some kind of products like: Unilever Company follow Hand Sanitizer during covid-19 because at this moment hand sanitizer was the most important part. They also added in their product some verities sources. When they enter in the market, they fixed their hand sanitizer and also provide customer commitment for this product. They also provide the free online medical service. During Covid-19 most of the company facing many kinds of problem for entering in the market. They cannot select what kind of service people need or how they provide better service. When they select some products first, they arrange seminar program, then they arrange surveys system in the company. For survey they find out their employee. They detected their product by employee when employee provide good response, they select their product. If any employee provides negative feedback company taken their response and they are also analysis this thing. If they thing employee’s response was good they bring changes in their product then they opening in the market. By maintaining corporate social responsibility many companies cannot provide good response because people during Covid-19 many times are waiting for good service and free service. During Covid-19 most of the people are facing lacking of oxygen. Many people do not survive for oxygen at the same time some company provide commitment that they will provide free oxygen service. When company contain their commitment people was also very helpful if any company cannot maintain their commitment, they lost their customer and also lost their company reputation. For better service people end of the covid-19 depend on some company. Like: IBN SINA contain their customer satisfaction and general people now also provide better response or their good service. Here are some specific objectives:
· To increase their business growth and reputation during Covid-19
· To maintain social responsibility, they earn some specific objective like: brand image, customer loyalty.
· To contain some corporate social responsibility for better service and how to enter in the market
· To ensure for free medical service most of the company find out some specific area.
· To know customer, need every company start some seminar program.
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3.1: Data Design
3.1.1: Primary Data: 
From the Bangladesh perspective I collect my data from annual report 2020-21. First of all, in total 300 companies select 100 companies from the Dhaka Stock Exchange. In 100 companies I find out 65 companies’ annual report which year is 2020-21? In 2020-21 every company provide their corporate social responsibility during Covid-19.  When I research 65 companies, I can see that most of the researchers or newspapers update news, varieties of Covid-19 news also update electronic news media. When I research many kinds of news, I can also see that Google Wikipedia update report which is provided by World Health Organizations (WHO) on Covid-19 situation in Bangladesh. By this research I used simple statistical tools to analyze the collected data. Here are some primary data:
· Observation: Observation is the data collection system which is systematically planned like: structured planned, controlled planned. By observation every company find out how they conduct their better service and create customer satisfaction
· Experiments:  By experiments every company create a structured study for understanding customer demand and they also find out how they are entering in the market easily way. If they contain their commitment, they can increase their company reputation and day by day increase their business.

3.1.2: Secondary Data: 
After select the 100 company I find out 65 company annual reports which is 2020-2021. During find out 65 companies I take 30 corporate social responsibilities. Then 65 company and 30 corporate social responsibilities are added in excel file by separate way. And at the last time I find out which company are following what kind of corporate social responsibility and how many companies are using same types of corporate social responsibility and at the ending moment I find out total use of the time for findings analysis. 

By finding analysis I find out most of the company are included in the corporate social responsibility. They all are connected by any kind of groups like: Beximco pharma connected with FRF foundation. In this foundation during covid-19 they invest many kinds of medicine things like; gloves, face mask etc. Grameen phone provide message for people cautious to civid-19 situation by their call system. Here are some secondary data:
· Published: Secondary data is the second part data collection of any information. Basically, all company’s agencies collect secondary data like: Al-Arafah bank during Covid-19 they wants to starting a free medical service in any hospital before starting their service they collect hospital document by their agency because when they provide service their need to know how they provide better service and what kind of service general people need like: oxygen. Lack of oxygen many people do not getting proper treatment. In many village people do not understand how they getting treatment and how they collect oxygen. Some company provide free oxygen service. In rural village they first cannot understand how Covid-19 effect in people. When Grameen phone sim card saving Covid-19 symptoms in every call then every people can know how it is effect in people. Every company select some agency for providing information about Covid-19. Every agency creates some seminar like: they create some seminar in school, college, university. When they provide information about covid-19 in every organization people are becoming a serious. Many companies provide free some kid like: their agency provide mask, gloves, hand sanitizer. At this time, they can also understand what kind of thing customer need and demand and also can understand and how they create customer satisfaction.

3.2: Sample Design
3. 2.1: Sampling Techniques: 
For data collection I research Google and find out one by one company and from every company first of all I read out all things then I collect corporate social responsibility during Covid-19. By research company annual report, I select Which company are follow what kinds of corporate social responsibility and how many times then this thing was included in the excel file. This sampling technique determines the accuracy of my research result and it will be reflected in the final result.
When I find out many companies during covid-19 from Bangladesh perception most of the company were try to how they can include in the pandemic situation. Big company are included in various way they separate their social responsibility on customer demand. When they fixed their social responsibility, they always try to create good reputation for their company and also provide a message for knowing their company and their service and how they create good relationship with customer. Here are some sampling techniques:
· Systemic Sampling: By systemic sampling every company listed a general people to easier to conduct. Every general people becoming a listed number because when any company take decision to provide service in general people, they listed how they provide good service and what kind of people are getting this service. 
· Stratified sampling: By stratified sample every company divide the general people as a different service. Like: BEXIMCO Pharma invest in nor profit organization an FRF foundation. When they provide service, they count what kind of people are live in the foundations and what kind of service their need.
· Cluster Sampling: By cluster sampling every company divide general people into sub groups like: gender, age. When they select as a subgroup, they can easily provide better service and also can understand what kind of service general people need.
· Simple Random sampling: By simple random sampling every company select how they provide customer commitment and all of general people equal chance of being selected.

3.2.2: Sample size: 
From data collection 30 corporate social responsibilities are taking for 65 companies. These 65 companies all are maintaining 30 corporate social responsibilities during Covid-19. And all of the information year was 2020-2021 Bangladesh perspective. After identify all of the company’s corporate social responsibility they provide final result that which company is used more corporate social responsibility like: IBN SINA are using most of the corporate social responsibility than other company then Beximco Pharma are also performs in the corporate social responsibility. During Covid-19 every company follow corporate social responsibility because their main focus was how they help general people and also how they can enter in the market. For work in social responsibility every company try to help by free service like: BEXIMCO Pharma are invest in FRF foundation for poor people, general people their employees. They were also starting free medical service for their employees and free medicine home service by online treatment. When any company wants to enter in the market first, they select some products then they starting advertising for understanding customer demand. Sometimes they arrange seminar about some product and end of the seminar they find out what is the need of changes and what kind of things are need added like: by social responsibility every company enter in the market through medical services product during Covid-19. When they provide medical service, they gave some commitment about their product like: face mask, gloves etc. When they contain their commitment, they earn company’s reputation.
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4. Literature Review: In these projects I am trying to include all Bangladesh organization perspective. Here, in this project include 65 companies. These 65 companies are basically included in corporate social responsibility during 19. Basically, I am trying to find out 30 specific corporate social responsibilities which is followed by 65 company. So, these 30 specific responsibilities all company is not equally contributed like: provide mask, gloves, this thing are all company contributed but free medical service are not all company contributed. When I select all company’s contributed work then compare which company is providing high service totally, and then I am also finding out which corporate social responsibility is used high by which company. When I research the company, I can see that all of the organizations are included in the many works with government like: city bank provides the 100,000 Corona test kid. Here from this project, I am also can know how a company contribute during covid-19 and also know what their mission, vision, objectives are. When I finish the research corporate social responsibility, I am using relevant chart, table, graph they can also use it. Because all of the company’s corporate social responsibility included in the projects sheet. So, if any student read the company social responsibility, they can easily understand how they can create relevant table, chart, or graph like: I am using also relevant tasks, chart, and graph, according to 65 companies’ corporate social responsibility. 
Industry all are contributed in economy. During Covid-19 situation all industry was closed but they continue their service by online system like: in the banking industry- they provide service weekly 2 days by offline and 3 days online. By online they collect all the customer problems and solve this problem. Customer 24/7 hours collects money by ATM system. In the Covid-19 all industry tries to increase our economy and for economy stable and they all are conducting rules and regulations. If one-time economy becoming a decrease than they again try how to do well in the economy like: banks complete several important functions in the economy from increase the allocation of capital by credit facilitating consumption by saving and borrowing. Banks also provide fluidity to the economy by funding illiquid assets with fluids liabilities. 
Agriculture was the main income source in our Bangladesh. Government always wants to decrease lack by higher productivity and food production like: tea, jute is exporting in other country. But during Covid-19 situation agriculture productivity day by day decrease and we are not fulfilling others country demand. At the end of the time Bangladesh focus on the garment industry. Last 25 years our export division is garments industry. Now our country’s produce about $5 billion products and each year export it. In the garments industry 90% workers of woman and 10% are man. Last of the time the whole producer is strongly related to the production and increase our economy system.
Financial institutions sector also included in the increase our economy in Bangladesh like: Bangladesh finance limited, Delta Brac housing corporation, Islamic finance and Investment limited etc. the government of Bangladesh always try to encourage financial innovation in the financial system. Especially they focus on financial institutions because financial institutions always try to financial services can easily provide for equitable development. Government also encourages financial variation in the capital market which will help in raising long term capital for investment and raising overall economic growth. By financial institution economic is growth by financial institutions facilitating a financial transaction in international trade, develop financial efficiency which at last play important role in economic growth. 
Financial institutions company are providing some commitment like: reduce loan return cost, remittance high rate etc. During Covid-19 rural farmers are facing loss their business. When they becoming take loan if every financial company provide more interest, then are not becoming taking loan and financial institutions are becoming loss. For increasing financial institutions growth every banking or financial institutions nee reduce loan return cost and provide customer commitment. If they can fulfill customer commitment, they can improve their company’s reputation and economic development. 
When I was select 65 company as a Bangladesh perspective these 65 companies are taking 30 corporate social responsibility and by this 30 social responsibility, they continue their work during Covid-19. When every company are deciding they enter in the market then they first select some social responsibility by many groups. Like: BEXIMCO Pharma select FRF foundation. By FRF foundation they invest PPE with free service and they are also joined in the nonprofit organization. During Covid-19 BEXIMCO Pharma conduct free medical service like: ambulance service, online training program and online doctor free treatment system etc.
When I making compare in corporate social responsibility that which company is maximum using corporate social responsibility then this thing is add in the graph. But first of all, I have no idea about this graph but for this project I can manage how graph chart are creating and how information can include in the graph chart. So, at the end of the time I gather more knowledge about Covid-19 and also learn how to create a projects report.
During Covid-19 all of the company are facing under threat because at this time all of thing’s day by day closed. Many companies continue their work by online. At the same time many companies take decision how they enter in the market. For enter in the market first they select market and their product and how they continue their work. For Covid-19 all of the company select social responsibility by their product, when they continue this strategy, they can full fill corporate social responsibility, helping general people, customer satisfaction and also their company’s reputation. Like: BEXIMCO Pharma starting free medical service and online training program for their employees. IBN SINA provide free service for poor people and also provide free online doctor treatment and free home medicine service. Unilever Company find out their hand sanitizer product with low price and bringing verities resources for Covid-19 and them also provide hand sanitizer in school, college and universities.
By Corporate social responsibility many companies want to provide help for poor people and also wants to increase their company reputation. But when they decide they follow corporate social responsibility they fixed what kinds of corporate social responsibility will be they follow. They fixed many corporate social responsibilities which is related to social work and also mostly need for during Covid-19. During Covid-19 general people’s situation was bad when at this situation most of the company provide free service and low cost survive people are getting more help. Most of the people are facing lack of oxygen. Most of the people cannot survive their relative for lack of oxygen. Most of the company starting free oxygen service in rural village when people are getting free oxygen service or low-cost oxygen service, they taken some satisfaction and they can also some free medicine service. In rural village general people do not getting better hospitalized service because most of the technology cannot use proper way or lack of technology. Many people cannot find out their corona symptoms because lack of technology. For find out their corona symptoms they are becoming in town city but at this time they cannot entry in the hospital because every hospital was busy and at the end of the time, they getting many medical free services. Like: IBN SINA hospital creates a campaign system for Covid-19. By Campaign they collect most of the people for free service with medicine. When they entry in the rural village and provide better service, they can earn people satisfaction and also can understand customer demand. By campaign service they are also opening free ambulance service like: if any people becoming a bad situation, they quickly transfer in the town city for better service. Most of the time they are facing many problems in campaigns like: sometimes patients are becoming a broadly way and they maintain this thing costly way. BEXIMCO pharma also starting campaign system. They opening their branch in many rural villages. When they starting their campaign system first, they can understand what kind of thing general people need and what kind of service their demand. When they entry in the campaign system they collect all kinds of medicine service they are also starting online service. By campaign BEXIMCO pharma added most of the employee for general people good service. General people are facing many times lack of oxygen. For this thing BEXIMCO pharma making and collect most of the oxygen and they also provide many oxygens in many rural villages. Poor family are getting free oxygen service and others people are getting oxygen service with low price. Most of the poor family are getting free medicine service. For their service BEXIMCO pharma sustain their commitment and also growth their company’s reputation. During Covid-19 most of the company are collect primary data. By primary data they collect general people’s information and how they enter in the market. During this situation most of the company taken their employees responsibility if their employees facing any kind of problems during service, they taken employees full family responsibility. Most of the company provide good salary for employee’s motivation when employees are becoming a motivation, they provide better service and also provide overtime duty. For getting good service from employee’s companies take care of their family. During service many employees are facing many kinds of problems like: injury, effect by Covid-19 at this time company taken good decision for their like: providing full salary, taken responsibility for their family. Sometimes many companies are entering corporate social responsibility but they cannot survive long time because lack of quality product and cannot maintain customer commitment. When they cannot sustain long time, they lost their commitment and also lost their company’s reputation. At this time many employees lost their job and facing many kinds of problem because they cannot find out another job quickly. Company lost their customer satisfaction most of the time because lack of technology and cannot understand customer need and demand.
During Covid-19 most of the company following some restrictions like: Engineering company decrease their travel limitations. When they follow corporate social responsibility, they create many branches by this branch they conduct their work in static way. Sometimes they work by online system and they also start training system by online. Many projects they handle by online system. Most of the company follow restriction system – Dutch Bangla Bank Limited also making online system and all of the banks decrease their office hour within limited time. General people conduct their banking system by online and mobile banking system. When any company do not decrease their travel limitation, they facing many kinds of problems like: their employees are becoming an effect of Covid-19 and for this reason their many works are closed and they also taken responsibility for their employees and their family. Banking sector are also providing free medical service they contact on some medical service for better service. By this service they create many seminars by online with many medical teams. They starting online medical service. By banking many customers connect their medical team report and medical team appointment by medical team people can join by online system and they collect suggest how they overcome from this Covid-19.
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5.1: Maximum CSR: 
During this Covid-19 Situation 65 Company are follow “Corporate Social Responsibility” in these 65 companies 2 company are basically follow higher than 63 company. 
There are IBN SINA and Pharma aids.
During Covid-19 situation IBN SINA are performs corporate social responsibility. By corporate social responsibility IBN SINA entering in the market by surgical thing like: gloves, face mask etc. In this pandemic situation IBN SINA Hospital by corporate social responsibility committed of the organizations to work ethically and contribute their service by quality. Their commitment was the very challenging because their company’s reputation depends on their commitment. If they can no fulfill customer satisfaction their company’s reputation will be lower day by day.
Pharma Aids Company also are included in the corporate social responsibility during covid-19 situation. Like: Beximco Pharma – they work with nonprofit organizations who work to improve people’s lives by research, information. They also include in the FRF foundation which is work for general people and employees. Beximco pharma provide the PPE in the FRF foundation by free service and people cautious.












Figure 5.1. Maximum CSR:




Here are some corporate social responsibility data which are maximum used two companies.
Table: 5.1: Maximum CSR
	Company Name
	IBN SINA
	Pharma Aids

	Corporate Social Responsibility
	
	

	1. Free medical service
	1
	1

	2. Online training Program
	1
	1

	3. Raising fund for employees during Covid-19
	1
	1












5.2: Investor Commitment: 
In this project Investor commitment are provide 5 corporate social responsibilities. In this 5 CSR reduced fixed cost and making investment planned are followed by maximum company because of pandemic situation. For reduced fixed cost people are becoming an investment or planned making investment.
During pandemic situation investor commitment committed on the company by social responsibility because pandemic situation our Bangladesh economic growth were present on the dangerous zone. For company’s commitment and company’s reputation they follow something which is reduced fixed cost, planned making investment, rural development etc. like: during pandemic situation most of the rural people cannot take loan for banking increase return system because in this pandemic situation most of the farmers are facing loss. They cannot get proper price for their product. When people cannot take loan from bank, they loss their customer and day by day their company facing loss. If banking company or any other investor company reduced their fixed cost, promises to planned investment, making rural development people are becoming for relationships and company are also can create good relationship with customer and also making good economic development day by day. During Covid-19 general people are find out which company are providing better service and when they are getting some satisfaction, they maintain their relationship. During Covid-19 most of the company conduct their commitment but at the end of the time they cannot contain their commitment as a result they lost their customer and company’s reputation.








Figure 5.2. Investor Commitment:




Here are some corporate social responsibility investor commitment data which are used some companies. 
Table: 5.2: Investor Commitment  

	Company name
	Apex Food
	AB Bank
	ACI(Chemical)
	ACI(Formulations)
	AND Telecom
	AL-Arafah Bank

	Corporate social Responsibility
	
	
	
	
	
	

	1. Reduction between 20%-30% of the remuneration
	0
	0
	0
	0
	0
	0

	2. Making the planned investments
	1
	0
	0
	1
	1
	1

	3. Reduced fixed costs
	0
	1
	0
	0
	1
	1

	4. Support to the rural development
	1
	1
	0
	1
	0
	1








5.3: Employee Commitment: 
 During Covid-19 pandemic situation in Bangladesh 65 company was included in employee commitment. In this pandemic situation maximum company provide some commitment for their company’s employee like: travel limitations, making monitoring committee for understand employee situation.
Employee is the life of every company. If employee cannot get good advantage, they cannot provide good service. During Covid-19 most of the employee lost their job because of company’s growth day by day decrease. During covid-19 in corporate social responsibility most of the company focus their employee’s good situation they also take responsibility for employee’s family like: IBN SINA hospital making good investment for their employees and families like: do not take to decision for remove salary, provide mask, online service, free medical service. 
Beximco Pharma also are included in the provide good service for employee like: in the FRF they provide many PPE with free service and they also take decision for their employee provide the free service for their family and maintain some rules regulations like: travel limitations etc. During Covid-19 situation they maintain some things which is provide good reputation for their Company like: monitoring commitment, adjustment shift, travel limitations etc. If they cannot contain their commitment, they lost their employee and also employee do not provide their best work. Finally end the last moment they could not find out fixed customer and facing some problem.









Figure 5.3. Employee Commitment:
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Table: 5.3: Employee Commitment


	Company Name

	Apex Food
	AB Bank
	ACI(Chemical)
	ACI(Formulations)
	AND Telecom
	AL-Arafah Bank

	Corporate Social Responsibility
	
	
	
	
	
	

	1. Considered Special services
	1
	1
	0
	0
	0
	1

	2. Travel Limitations
	1
	1
	1
	1
	1
	1

	3. Creation monitoring Committee
	0
	1
	0
	0
	0
	1













5.4: Customer Commitment: 
During this pandemic all company provided massage to customer for cautious and they are also providing service which is customer commitment like: mandatory use of protective equipment (mask, gloves), strengthening of online presence etc. 
When company are performed in the corporate social responsibility and provide the service during Covid-19 they first try to maintain customer commitment. If they cannot fulfill customer commitment this company day by day facing loss but for maintaining customer commitment any company’s need understand what is the customer need, demand, how they can enter in the field and what kinds of things customer avoid. Like: Islamic bank- during Covid-19 they provide massage that they reducing loan return cost, provide high remittance rate and also provide the massage for rural farmer’s people for take loan with low budget etc. 
All of the company’s performs in the corporate social responsibility and they also take decision first customer commitment and for customer commitment they focus some kind of information’s like: contingency plan, specific office for special time, protective equipment, strengthening of online presence. When all of the company can perform in tis four things they can making good relationship with customer and they can also protect their customer commitment. Every company need to understand what is the customer demand and conduct some survey because by survey any company find out what I the needed for their product and what types of things their need avoiding.









Figure 5.4. Customer Commitment:













Here are some corporate social responsibility customer commitment data which are used some companies.
 
Table: 5.4: Customer Commitment 

	Company Name

	Apex Food
	AB Bank
	ACI(Chemical)
	ACI(Formulations)
	AND Telecom
	AL-Arafah Bank

	Corporate Social Responsibility
	
	
	
	
	
	

	1. Mandatory use of protective equipment like: mask, gloves.
	1
	1
	1
	1
	1
	1

	2. Strengthening of online presence, supply.

	1
	1
	0
	0
	0
	1

	3. Make sure customer commitment
	1
	1
	1
	1
	1
	1












5.5: Society Commitment 1: 
Society commitment 1 is another corporate social responsibility. In society commitment 1 many companies are providing transport to medical service during worst situation. They were also open administrative and health management medical centers.
Most of the company by corporate social responsibility they provide all kind of medical service for general people and their company’s employee. Basically, society committee is focus what kind of things need for general people. In Covid-19 many kinds of poor people are died for not good better hospitalized service like: lack of oxygen, Ambulance, lack of hospital admission seat. In rural people they cannot get proper treatment for lack of service, money and unconscious. For this people many companies conduct free transport to medical service, and also conducting online customer service.
IBN SINA and Beximco Pharma are conducting this thing they maintaining this thing end of Covid-19. Basically, they first thing are opening for their employee and then they increase their service system. They are also opening some call number for medicine free home service and online treatment system. If any people any time face some kind of problems, they can take proper treatment and rules regulations. If any people facing serious condition, they can call their company code number and they can also get ambulance service and also can get administrative and health management etc.










Figure 5.5. Society Commitment 1: 




Here are some corporate social responsibility society commitments 1 data which are used some companies. 
Table: 5.5: Society Commitment 1  

	Company Name

	Apex Food
	AB Bank
	ACI(Chemical)
	ACI(Formulations)
	AND Telecom
	AL-Arafah Bank

	Corporate Social Responsibility
	
	
	
	
	
	

	1. Donated medical services
	1
	1
	0
	1
	0
	1

	2. Create health management platform
	1
	0
	1
	0
	0
	1

	3. Digital service capabilities like: online training
	1
	1
	0
	0
	0
	1

	4. Free medical service
	0
	0
	1
	1
	0
	1














5.6: Society Commitment 2: 
In Society Commitment 2- 65 company are follow corporate social responsibility which was need regular like: online advice from experience doctor, free service their employee in hospital, support by telephone etc. When any company provide this services employee will be also encouraging.
Society commitment 2 banking company are included many ways. During Covid-19 many of the people are decreasing transaction in bank because they day by day lost their job and many of the company’s decrease employee’s salary. When people are facing some problem, they lost their attraction in the bank and bank also increase return payment and also decrease remittance rate. When bank provide customer commitment, they follow some things like: insurance coverage, security forces. If company can fulfill customer commitment during covid-19 they can earn good reputation for their company also can create good relationship with customer.
In society commitment 2 most of the company provide free service in hospital and online advice from doctor like: IBN SINA hospital during Covid-19 they provide free service for their employee and their family and for general people they making discount rate for Covid-19 test and some kind of test they provide free service. When any poor people are taking treatment from their hospital, they try to provide free service and also provide online service. From online service 24/7 people are getting free service and thy also provide the free home medicine service. If any people urgent need ambulance they can manage it and also provide free oxygen service.







Figure 5.6. Society Commitment 2: 
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Table: 5.6: Society Commitment 2  

	Company Name

	Apex Food
	AB Bank
	ACI(Chemical)
	ACI(Formulations)
	AND Telecom
	AL-Arafah Bank

	Corporate Social Responsibility
	
	
	
	
	
	

	1. Online treatment from doctor
	0
	0
	1
	0
	0
	0

	2. Initiatives offer
	1
	1
	1
	0
	0
	1

	3. Fund raising for employees
	1
	1
	0
	0
	0
	1












5.7: Society Commitment 3: 
In Society Commitment 3 – during Covid-19 in Bangladesh many companies are providing many kinds of services. I analyze 65 company how they were included in pandemic situation. By analyze can see that they included verities way like: online training for students, online educational program, online activities in home etc.
During Covid-19 situation most of the company follow corporate social responsibility and when they face Covid-19 they starting online program about topic related like: training programmed. During Covid-19 most of the company are closed people cannot office by offline. They all are maintain by online programmed. If any employee starting their training program but at this moment, they take training by online. By online system employee can know how smartly they can work and employee also can know how they can handle worst situation for company.
Not only training program students are also they continue their study by online system. Many days School, College, University was closed. At this time for continuing study teacher and management committee decide they can continue their study by online like: Zoom, Google meet, etc. For this online system some people were very helpful because they can know how they can study by online and how can they manage all kinds of study tasks but most of the poor people they lost their regular study because they’re not ability buy phone for family crisis and also can facing network problem which was the big problem for every student. 











Figure 5.7. Society Commitment 3: 













Here are some corporate social responsibility society commitment 3 data which are used some companies.
Table: 5.7: Society Commitment 3 
 
	Company Name

	Apex Food
	AB Bank
	ACI(Chemical)
	ACI(Formulations)
	AND Telecom
	AL-Arafah Bank

	Corporate Social Responsibility
	
	
	
	
	
	

	1. Information campaigns in the media
	1
	1
	1
	1
	1
	1

	2. Teleworking at home
	0
	1
	0
	0
	1
	1

	3. Online training for students
	0
	1
	0
	0
	0
	1

	4. Online educational program
	0
	1
	0
	0
	0
	1
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6. Conclusion: On the whole, this project was a useful experience. I have gained new technology, skills and met many new things. I achieved several of my learning goals. In this project report I will write and expanded about the experiences and happening which I had encountered and those things which I had learnt during the project period. For example: the activities which I had carried out in as well as those challenges and limitations. Which I had faced during the projects. With that, an overview of the company which I had done by my 3 months of projects will be illustrated in this report. 
At the beginning of 2020, corona virus spread quickly in worldwide and countries are becoming a lockdown and government provides the rules regulations for all things and social distance. In Bangladesh, people also face challenging for mobile sanitization facilities, temporary quarantine sites. Most of the time people face healthcare facilities because lack of hospital admits sit and lack of oxygen. During Covid-19 most of the office worker lost their job and day’s worker did not find out any kind of work and days worker also face increasing product price. Students are continuing their studies by online system, many kinds of business they are also maintain their work by online because of closure all educational institutions and office, market etc. In our Bangladesh product price was high and short because for lockdown any kind of bus, truck is not maintained regular entry in our country. In this situation our economy also was decrease like: Now in our country garments industry is more effect on economy. During Covid-19 the entire garments factory is face lock down and closing their industry. They did not find any kind of work and did not make any kind of export. Now our country’s economy most of the time depend on garments, textile industry which percentage is around 60%.
Most of the company for enter in the market they create selective product. For selective product first they create survey system in the company. Employees are checking their product and provide feedback. When employee provide negative feedback company analysis this feedback and they can also bring changes in their product. By selective product any company follow corporate social responsibility like: Square Company are following hand sanitizer. They most of the time provide free hand sanitizer and also added some variant in their hand sanitizer for Covid-19. 
The project was also good to find out what my strengths and weaknesses are. This helped me to define what skills and knowledge. I have to improve in the coming time. It would be better that the knowledge level of the language is essential to contribute fully to projects. After my BBA I think that I could start my working career. I could perform certain tasks in research better if I practice more the research methodologies applied in important studies. It would also be better if I can present express myself more confidently. At last, this project has given me new insights and motivation to pursue a career in ecological research abroad. In 30 corporate social responsibility every company tried to invest their service and they also contain their commitment. Sometimes some company facing some problem but at the end of the time they create customer satisfaction and also contain their company’s reputation. If any company lost their commitment during Covid-19 they also lost their customer and their company’s reputation.
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There are 65 companies are including in the corporate social Responsibility during Covid-19 in Bangladesh such as:
Banking Sector:
· Al-Arafah Islami Bank Limited
· Islami Bank Bangladesh Limited
· AB Bank Limited
· Dutch –Bangla Bank Limited
· Pubali Bank Limited
· Eastern Bank Limited
· Janata Bank Limited
· Dhaka Bank Limited
· Brac Bank Limited
Food & Chemical Company:
· ACI chemical Limited
· ACI Formulations Limited
· GPH Ispat Limited
· Keya Cosmetics limited
· Marico Bangladesh limited
· Fine Foods limited
· Apex Food limited
Insurance Company:
· Agrani Insurance Company Limited
· Asia Insurance Limited
· Dhaka Insurance Limited
· Rupali Insurance Company Limited
· Pragati Insurance Limited
· Prime Insurance Company Limited
· Eastern Insurance Company Limited
· City Insurance Limited
Pharmaceuticals Company:
· Pharma Aids Limited
· IBN SINA Pharmaceuticals industries limited
· BEXIMCO pharmaceuticals limited
· Square Pharma pharmaceuticals limited
· Beacon pharmaceuticals limited

Financial Institutions: 
· Islamic finance & investment limited
· Prime finance & investment limited
· IDLC Finance Limited
· Lanka Bangla finance limited
· Bangladesh Finance limited
· United Finance Limited
· MIDAS financing limited
Engineering Company:
· Aftab automobiles limited
· Ifad Autos Limited
· Aziz pipes limited
· Bangladesh Autocars Limited
· BD. Thai Aluminium Limited
· BBS Cables Limited
· Bangladesh Building Systems limited
· Atlas Bangladesh limited
Fuel & Power Company:
· Dhaka electric supply company limited
· Summit power limited
· Baraka power limited
· United power generation and distribution company limited
· Jamuna Oil company limited
· Padma Oil company limited
Textile Company:
· Square Textile Limited
· Argon Denims Limited
· Apex Spinning & Knitting Mills Limited
IT Sector:
· Aamra networks limited
· Aamra technologies limited
· BDCOM Online limited
· Daffodil computers limited
· IT Consultants limited
· eGeneration limited
· ADN Telecom limited

Mutual Funds Company:
· Green Delta Mutual Fund
· AB Bank 1st Mutual Fund
· Trust Bank 1st Mutual Fund










Investor Commitment
Series 1	Reduced Fixed Cost	Planned making investment	Regulations file	Rural Development	49	49	36	35	Series 2	Reduced Fixed Cost	Planned making investment	Regulations file	Rural Development	2.4	4.4000000000000004	1.8	2.8	Series 3	Reduced Fixed Cost	Planned making investment	Regulations file	Rural Development	2	2	3	5	



Employee Commitment	
Adjustment Shift	Travel Limitations	Monitoring Commitment	46	38	5	

Customer Commitment
Series 1	
Strengthening of online presence	protective Eqipment	Specific office for special time	Contingency plan	57	55	1	24	Series 2	
Strengthening of online presence	protective Eqipment	Specific office for special time	Contingency plan	Series 3	
Strengthening of online presence	protective Eqipment	Specific office for special time	Contingency plan	



Society Commitment 1
Series 1	
Medical supplies	Manage medical centers	Digital service capabilities	Free supply medicalized	51	29	27	19	Series 2	
Medical supplies	Manage medical centers	Digital service capabilities	Free supply medicalized	


Society Commitment 2
Series 1	Online advice from doctor	Insurance Coverage	Security forces	Free service in hospital	61	44	5	12	Series 2	Online advice from doctor	Insurance Coverage	Security forces	Free service in hospital	Series 3	Online advice from doctor	Insurance Coverage	Security forces	Free service in hospital	


Society Commitment 3
Series 1	Information Campaign	Online Activities	Online Training 	Online Educational Program	57	40	16	23	Series 2	Information Campaign	Online Activities	Online Training 	Online Educational Program	Series 3	Information Campaign	Online Activities	Online Training 	Online Educational Program	


2 company are follow maximum CSR
Series 1	IBN SINA	Pharma aids 	Other Company	Other Company	19	19	3.5	4.5	Series 2	IBN SINA	Pharma aids 	Other Company	Other Company	2.4	4.4000000000000004	1.8	2.8	Series 3	IBN SINA	Pharma aids 	Other Company	Other Company	2	2	3	5	
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