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Executive Summary
Dhaka stock exchange, being a prominent regulatory body, is continuously playing a prominent role in the formation of capital of the public limited companies of Bangladesh. It is the regulator and guardian capital market. The knowledge of stock exchange is vey essential to understand the operation of capital market in the country. Hence, the objectives of this report to ascertain the functions of Dhaka Stock Exchange (DSE) and evaluate its operational efficiency. DSE is the accelerator of economic development of Bangladesh. Through the growth of market capitalization, the DSE is providing major contributions to the nation, identifying the problem of the activities, and overcoming the problem. For data collection, both primary and secondary sources were used to prepare the report. This report is divided into Seven chapters. The first chapter of this study deals with introduction that present about DSE, primary purpose of DSE, outcome, a brief introduction of the organization, capital market, configuration of the capital market, functions of the Securities & Exchange Commission (SEC), capital market tools, micro and macroeconomic factors' effects on the return of the emerging stock market, with some other activities. The Second Chapter discusses organizational background and industry perspective, the organization scenario, divisions & department. In the third chapter, the objectives of the report were illustrated along with some secondary objectives.  The fourth chapter presents methodology & data collection procedure. The fifth chapter includes lessons learned from internship from DSE. Some real-life experience has been stated here. And the sixth chapter depicts the findings of the study, problem of the research and information department. Finally, the seventh chapter exhibits conclusion and some recommendations for the operation of DSE.
[bookmark: _Toc117605467]The Dhaka Stock Exchange Ltd. (DSE) is an established and significant institution in Bangladesh's financial sector. It is becoming increasingly obvious that this is a very successful commercial endeavor for encouraging autonomy and an entrepreneurial spirit among managers and giving careful consideration to the needs of officers and staff. Bangladesh must rebuild its stock markets and make them capable of functioning as the major vehicle for establishing a coalition and supplying financing needed to support the industrial and other development initiatives of the country since the nation has accepted an open market economy as its national policy to achieve higher growth and rapid state ownership. The development made by the Dhaka Stock Exchange Limited is also emphasized in the report, as well as the need to gain practical expertise and identify any problems within the DSE's Membership Affairs Department. The paper will conclude with some suggested recommendations for the DSE to improve the capital market. 



Chapter 01
[bookmark: _Toc120657840]1.0 Introduction
[bookmark: _Toc120657841]1.1 Introduction to Topic
This study's primary purpose is to investigate the activities and outcomes of Dhaka Stock Exchange Limited. This will be achieved by collecting pertinent data. To provide an overview of DSE (Dhaka Stock Exchange Limited), to assess the activities of DSE (Dhaka Stock Exchange Limited), to assess the development of Dhaka Stock Exchange Limited, to develop practical knowledge by the practical orientation of work, to identify the problems of the Membership Affairs Department of DSE, to suggest ways to overcome the problems of the Membership Affairs Department of DSE, and to build the foundation of the career are the broad objectives of this paper. To build practical knowledge via the practical focus of work, to develop practical knowledge through in conclusion, SWOT analysis of the operations and performance of the DSE (Dhaka Stock Exchange) will be conducted as part of this study.
[bookmark: _Toc120657842]1.2 A Brief Introduction of The Organization
Businesses and governments can raise long-term cash in the capital market, which is the market for securities. The capital market includes the stock and bond markets. The market's watchdog is the SEC, which regulates capital market activity to protect it from fraudulent activities. The capital market is vital to the industrialization required to create jobs for the unemployed and a strong capital base for economic modernization to eradicate poverty. The development of the capital market is significantly influenced by the government's policy decisions. A large capital basis is necessary for quick industrialization, and the capital market provides the mechanism for bringing excess market liquidity to bear. One of the main factors in accelerating the industrialization process in a developing nation like Bangladesh is a thriving capital market.
[bookmark: _Toc120657843]1.2.1 Capital Market
In Bangladesh, the Security Exchange Commission (SEC) is the regulatory body that typically recognizes the capital market as a platform. Through stock brokers, the general public can trade SEC shares or other securities listed on stock exchanges. Debentures, debts, bonds, and other financial instruments are traded on the bond market, which is also the place where companies' or ventures' futures are traded. In addition, there are exchanges for commodities that are known to as commodities or commodity-wise markets, such as the oil market in Singapore, the metal market in London, the gold market in South Africa, and the commodities market in Canada. In Bangladesh, official markets for commodities, futures, and bonds have not yet been introduced or developed.
[bookmark: _Toc120657844]1.2.2 Configuration of Capital Market
Financial markets can be divided into two groups: primary markets and secondary markets where the industry deals with newly issued financial claims.
· Primary market: In the first section, securities are issued in order to raise equity for the relevant company or organization. The following components are visible in the primary market:
· Application for a B/O account-based initial public offering (IPO)
· A method of allocating IPOs, such as IPO allocation, refund warrants, and buy or hold options.
· How to apply for IPO as an NRB
· IPO application information to be aware of
· Secondary market: The difference between a secondary market and the market for exchanging financial claims that have already been issued is that in the latter, the asset's issuer does not receive money from the buyers. Instead, the existing issue is traded on the secondary market, with the money moving from the asset's buyer to the seller. The functions of the secondary market include:
· Reach out to a stock broker
· Create a client and a B/O account.
· First, observe and research the market.
· Put in a buy/sell order.
· Receive a buy/sell confirmation.
· If the price rises, you can either keep it or sell it.
· If you keep it, you can receive a stock or cash dividend
[bookmark: _Toc120657845]1.2.3 Capital Market tools

Capital market tools are listed below:
· Bond (bond by coupon and issuer)
· Equities and stocks
· Investment fund
· Derivatives
· Structured finance
[bookmark: _Toc120657846]1.2.4 Market Participant in the stock market
· Members Market middleman
· Commission for Securities and Exchange Regulator
· The operator of the clearinghouse and settlement
· Operator, Registrar, Sub Broker, Agent, Credit Rating Bureau Analyst, Borrower & Deposition Participant
· Monetary institution Intermediary
· institutional investor from abroad Registers, transfer agents, and intermediary issuers Investor (Public/Institutional), Exchange Authority, Management Body maker of markets
· Technical or fundamental market analyst 

[bookmark: _Toc120657847]1.2.5 Trading in Dhaka Stock Exchange
One type of capital market where equities of various companies are traded is the stock exchange. The open cry-out auction mechanism was used to launch DSE's floor trading. Currently, trading is automated, under the direction of the Dhaka Stock Exchange and the central depository. The current computerized trading environment records all bids or offers, depth, and necessary stockbroker information, which may then be retrieved for future use.
[image: ]





	
	TRADING CODE
	LTP*
	HIGH
	LOW
	YCP*
	CLOSEP*
	TRADE
	VALUE (mn)
	VOLUME

	1
	ORIONPHARM
	111.5
	113.9
	109.7
	113.9
	111.5
	3,132
	242.9310
	2,176,377

	2
	BEXIMCO
	119.1
	120
	116.3
	119.1
	119.1
	2,794
	402.8270
	3,401,055

	3
	EHL
	105.9
	110.7
	100.2
	106.9
	105.9
	2,555
	209.4760
	1,984,309

	4
	ANWARGALV
	520.9
	532
	515
	519.6
	520.9
	2,511
	153.9080
	294,971

	5
	JHRML
	97.6
	105.5
	94.6
	105
	97.6
	2,082
	125.8400
	1,271,725

	6
	GEMINISEA
	457.8
	489.9
	450
	490.4
	457.8
	1,958
	85.5260
	183,695

	7
	JMISMDL
	393.8
	415
	393.7
	431.4
	393.8
	1,880
	124.3640
	311,771

	8
	SEAPEARL
	153.1
	157.6
	149.4
	150.6
	153.1
	1,846
	134.3290
	872,068

	9
	ADNTEL
	102.7
	107
	96.4
	97.7
	102.7
	1,722
	160.8690
	1,621,584

	10
	BBS
	23.3
	23.7
	21.8
	22
	23.3
	1,655
	66.7520
	2,938,175

	11
	BDCOM
	42.3
	44.1
	39.3
	43.6
	42.3
	1,625
	61.1940
	1,501,430

	12
	ORIONINFU
	945.9
	958
	906.9
	906.8
	945.9
	1,380
	85.3540
	90,506

	13
	IBP
	21
	21.3
	20.2
	20.4
	21
	1,076
	38.7280
	1,856,275

	14
	BPML
	69.5
	73
	68
	72.9
	69.5
	1,052
	35.9790
	513,672

	15
	SONALIPAPR
	868.7
	887
	861.2
	886.2
	868.7
	1,026
	57.3690
	65,750

	16
	SPCERAMICS
	43.2
	43.9
	43
	43.3
	43.2
	1,014
	56.1370
	1,299,791

	17
	KDSALTD
	79.4
	84.1
	77.2
	85
	79.4
	911
	68.7330
	854,770

	18
	SONALIANSH
	746.9
	809
	741.1
	793.9
	746.9
	885
	32.9270
	43,478

	19
	BSC
	123
	125.7
	117.3
	124.4
	123
	823
	62.2010
	511,885

	20
	BDLAMPS
	272.6
	297
	266
	291
	272.6
	763
	20.1950
	73,871


Top Twenty Shares by Trade On  Oct 24, 2022 at 4:07 PM
       Fig: showing top 20 shares by trade, (Dhaka Stock Exchange Ltd., 2022)

[bookmark: _Toc120657848]1.2.6 Functions of Securities & Exchange Commission (SEC)
According to the Securities and Exchange Commission Act of 1993, the Securities and Exchange Commission (SEC) was founded on June 8th, 1993. The Chairman and Members of the Commission, who are in responsibility of overseeing the administration of securities law, are chosen by the government. The Commission, a government agency that answers to the Ministry of Finance, currently has three full-time members in addition to the Chairman. The following are the functions of SEC:
Controlling activity on stock exchanges and other financial markets.
· Regulating the activities of stockbrokers, sub-brokers, share transfer agents, merchant bankers and issue managers, investment advisers, and other intermediaries in the securities market, as well as collective investment schemes, including all types of mutual funds.
· Keeping an eye on and controlling all legitimate self-regulatory groups in the securities industry.
· Outlawing insider trading in securities and other deceitful and unfair business practices related to dealing in securities on any stock exchange.
· Supporting investor education and giving securities market intermediaries training.
· Having extensive control over the acquisition of stock and acquisitions of companies, as well as gathering and sharing data about any issuer or dealer of securities, stock exchanges, intermediaries, and self-regulatory organizations in the securities market.
· Investigating, inspecting, asking questions about, and auditing

[bookmark: _Toc120657849]1.2.7 The effect of dividend policy on stock price
As (Masum, 2016) argued, although the question of how dividend policy decisions affect a company's stock price has received much attention in the fields of investments and finance, it is still unclear whether dividend policy has any effect on stock prices. Some argue that a company's value should be determined by its fundamental earning capacity and business risk. The value in this instance is solely dependent on the income generated, not on how the income is allocated between dividends and retained earnings. This argument's critics assert that investors only consider their overall returns, not whether they actually obtain those returns. It is practically impossible to disentangle the effects of the several internal and external factors that affect stock prices at the same time, leaving variations. The relationship between dividends and stock prices also has a positive relationship with stock prices and significantly explains changes in share prices after controlling for variables like Earnings per Share, Return on Equity, and Retention Ratio, whereas Dividend Yield and Profit after Tax have a negative, insignificant relationship with stock prices. The overall findings of this study show that dividend policy significantly increases stock prices.
[bookmark: _Toc120657850]1.2.8 Micro and macroeconomic factors' effects on the return of the emerging stock market
As (Ali, 2011) argued, the importance of capital markets as an intermediary between investors and entrepreneurs is rising in developing economies as a result of the recent fast transformation of economic structure, policy, and institutions on a worldwide scale. The current commonality between stock prices and macro and micro variables such as inflation, industrial production, foreign remittance, GDP, and the like is especially notable because a steady causative link between these variables is likely to form an important postulate in a variety of economic models. Stock markets are a means of raising cash as well as a way to allocate resources to the most lucrative business opportunities and make sure that they are used efficiently. Growth in market p/e, market capitalization, and industrial production activity all, generally speaking, provide positive and favorable information content that stimulates demand and, as a result, drives up stock prices.
[bookmark: _Toc120657851]1.2.9 The efficiency of the Stock Market
As Chaity & Sharmin, 2012) argued, since the Dhaka Stock Exchange's founding in November 1996 and December 2010, there have been two market collapses. The DSE is not thought of as an efficient market in the case of recent capital market crashes, and investors typically lose faith in it. If returns in a market do not follow a random walk process over a longer length of time, market efficiency is used to describe the relationship between information and share price in the capital market. If the assumption were proven false, it would mean that investors could not maintain a well-diversified portfolio and still earn a respectable return. The level of efficiency of the capital market may also be impacted by additional factors like insufficient oversight, low regulation, and a lack of market transparency; even recent reports on market fraud point to these factors as crucial for stock market collapses.


Chapter 02
[bookmark: _Toc117605468][bookmark: _Toc120657852]2.0 Organizational Background and Industry Perspective
[bookmark: _Toc117605469][bookmark: _Toc120657853]2.1 History of DSE
The East Pakistan Stock Exchange Association Limited was the name under which the DSE was initially founded on April 28, 1954. However, official trading started in 1956 when 196 securities with a total paid-up capital of around 4 billion Taka were listed on the DSE. It changed its name to East Pakistan Stock Exchange Limited on June 23, 1962. Due to the liberation war and the government's economic policy, stock exchange trade was prohibited from 1971 and lasted until 1976. When trading activities started in 1976, there were just 9 businesses listed on the stock market, with a paid-up capital of Taka 137.52 million. It changed its name to Dacca Stock Exchange Limited on May 13, 1964. It was renamed the Dhaka Stock Exchange in 1986. With a market value of Taka 1043.80 billion as of December 30, 2008, there were 412 Securities listed on the DSE. There were 4.31 billion tk in total turnover since around December 30, 2008.
[image: ]







Fig: major events of DSE (Siddique, n. d.)
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Fig: DSE profile, (Siddique, n. d.)
[bookmark: _Toc120657854][bookmark: _Toc117605470]2.2 The Organization Scenario:
The Dhaka stock exchange now consists of four divisions, each of which contains twenty-six departments. Each of the department have some function.
[bookmark: _Toc120657855]2.2.1 Divisions & Departments 
The Dhaka Stock Exchange Ltd. (DSE) is an organization with great importance and renown in the field of finance in Bangladesh. It is becoming clear that this is a very successful business venture for-.
· Having a focus on taking action
· Fostering autonomy and entrepreneurial spirit among managers
· Giving careful consideration to the requirements of officers and staff members
· Possessing a straightforward organizational structure
The responsibility for ensuring that each officer and worker can contribute to the performance of the team or department to the best of their ability rests with the head of each department. The successful operation of the nation's securities market will result from this, which will ultimately help the company achieve its objective. The Dhaka stock exchange now consists of four divisions, each of which contains twenty-six departments. The following are the divisions:
· Administration Division
· Finance Division
· Operation Division
· Information & Communication Division.
[bookmark: _Toc120657856]Administration Division
The administration division of the Department of State and Environment's primary objective is to, to the greatest extent that is possible, make it easier for the other departments to carry out their duties in an effective manner. Recently, the number of companies allowed to become members of DSE has increased from 195 to 230. This is a significant increase from the previous figure. The Administration Division is in charge of all of the administrative tasks associated with the company's day-to-day operations, in addition to the work of the CEO's Secretariat. In addition, it is the department's responsibility to organize the training programs that both Dhaka Stock Exchange and SEC offer.
Each department's executive will respond to the senior executive in charge of that division. The department manager will then get reports from the top executive. Here, the Manager's reporting to the AGM and the DGM's reporting to the Admin and the DGM are both required. Last but not least, the Admin is in charge of reporting to the CEO via the GM and the Admin.
[bookmark: _Toc120657857]Functions of DSE membership affairs:
· Every DSE broker or dealer is required to register under the Security Exchange Commission's (SEC) membership rule.
· Finalization of legal obligations pertaining to the sale of current memberships and yearly renewal of SEC registration for all memberships.
· The compilation, archival, and storing of periodic reports balance statements from member houses, as well as the submission of one copy to the SEC, are all necessary SEC procedures for the registration of new members.
· Finishing up all the necessary paperwork for registering new or freshly issued authorizations and mailing it off to the SEC for registration.
· The SEC will provide currently authorized representatives with the opportunity to renew their registration.
· The permitted registration was turned off from one member's residence to another.
· Ensuring that the database has accurate and current information for every member
· Upkeep all member files, including all correspondence, papers, and other items relating to affiliates.
· DSE offers companies with communication in connection with training.
[bookmark: _Toc120657858]Functions of Board Affairs
· Establish communication with the President and members of the BODs, as well as the convention agenda for the Panel
· The preparation of minutes for board meetings and committee meetings, as well as the solicitation of signatures from the CEO and Board of directors on those minutes
· The Board's measures in accordance with the SEC's standards, as well as communication with the SEC.
· Ensuring that all documentation relevant to board meetings and committee meetings is prepared and kept up to date.
· Sending letters, papers, and other correspondence to the SEC, member companies, and other institutions as necessary.
· Issuing departmental circulars, IT notifications, and other similar documents. Receiving and processing any correspondence, papers, and the like sent by the SEC, member companies, and other organizations.
· The coordination of all processes linked to the maintenance of the protection of property rights fund
· The CEO may take any additional actions that are required.
[bookmark: _Toc120657859]Finance Division
The Finance Division of DSE is responsible for all tasks related to general account preparation and execution that include- clearance and account maintenance, and service to the Deputy Financial Controller in DSE's cost management. The division of finance's departments also includes the following departments:
· General Account department
The General Account department consists of the following functions:
· Creation and upkeep of accounting records that include- ledger books, journal entries, income & expenditure accounts, cash books, balance sheets & cash flow statement
· Accumulating monthly financial statement 
· Payroll preparation for salaries.
· Balancing of the accounts.
· Managing all databases and software pertaining to petty cash, clearing, general accounts, salary, and bills for the members. 
· Planning for all costs.
· Creation of several imbursement notes.
· Upkeep of an asset index.
· Premature fiscal statement submitted to the SEC.
· Maintaining member’s accounts and giving members access to their own accounting information as needed

· DSE Full-service DP
The majority of brokers and dealers who are trading participants and hence are unable to supply DP services to their clients are served by DSE DP. The department is in charge of the following duties:
· Demat and Remate functions:
These functions primarily refer where the completion of all tasks involved in changing shares' physical form from physical to automated known as DE mate or automated form from physical to electronic known as Remate. The activities involve:
· The receipt of physical shares and verifications required for share demate
· Offline entry of shares
· Online share uploads
· Verification of the demate
· Verification of the status of demate accounts, collecting of pending shares, and inclusion of physically rejected shares
· Checking the demitted share to remate shares
· Offline entry of shares
· Online share uploads
· A remote confirmation checkup
· BO accounts services and functions:
· Developing BO accounts for recipient owners who have been recommended by traders
· On-time delivery of facilities to recipient owners
· The receipt of the reimbursement in procedure, confirmation of the BO's signature, and the presence of shares.
· Set up shares with payment offline and upload online
· Receiving member payouts, checking signatures, and confirming the existence of shares.
· Online payment upload and approval by a third party
· Collaboration with the issuer to address the demate issue
· Communicate with owners of BO accounts and respond to their inquiries.
· Collaboration with the CEO and other divisions
· Contact with CDBL
· Clearing Account Department
Monitoring and confirming clearing accounts-related actions fall under the purview of the department of clearing accounts. The principal purpose of clearing accounts is:
· Members' Margin Settlement:
· Collection of a security deposit for trading margin.
· The release of security upon maturity.
· Upkeep of margin account, including FDR, bank guarantee, and degraded shares.
· Making charges against the margin.
· The gathering, processing, and creation of data and statements:
· Data gathering and processing for the purpose of preparing the relevant statements linked to trading.
· Calculation of the Lagal, Hawla
· 
· 
· , and Source Tax.
· After all modifications, the creation of payable and receivable statements.
· Creating financial statements.
· Payment collection and distribution:
· Receiving money from the selling broker in accordance with the Receivable Statement.
· Issuing checks to the buying members in accordance with the Payable Statement.
· Issuing checks to members against security deposits following adjustments or maturities.
· Account reconciliation
· Banks- General and Funding:
For General
· Guarantee that checks will be deposited
· A guarantee of payment
For Funds
· Controlling money related to clearing accounts.
· Upkeep of the FDR Account.
· Clearance functions:
· Involves Developing a daily clearance report, forwarding it to IT, and submitting weekly and monthly clearance reports
· When there are defaulters
· Suppress all payments
· Getting ready for a buying-in or selling-out order
· • Making a resumption order and the associated accounts for buying and selling available to IT
· The filing of a report with the SEC on the resolution of defaulter members
· Spot trade settlement was downgraded where the functions are:
· The buying members have pledged a deposit to the bank
· A guarantee that the selling members' clearing accounts will have shares available
· Gathering information and creating a statement
· Release of funds
· EXDP functions:
· Daily monitoring of all information that is delivered by CDBL
· Guaranteed availability of demated shares thanks to DSE's trading Gathering the appropriate paperwork
· Accounting & Preparation:
· Monthly and daily ledger
· Clearing accounts for every day and every month
· Reconciling the clearing on a daily and monthly basis
· Daily and monthly tax account maintenance
· Monthly transfer of penalties, interest, and other fees
· Clearing House (Share)
The clearing house, where general shares and block shares conduct their separate business, is represented by the following function:
· General Share Functions
· Daily receipt, check-in, and delivery of shares to member homes.
· A guarantee of timely share settlement and clearance.
· Margin settlement
· Taking the appropriate action in the event that member firms violate the margin rule.
· Making a list of members who have defaulted on payments and taking the necessary measures against them.
· Maintaining the DSE share volt.
· When necessary, communicate with publicly traded corporations.
· Block shares and spot trade functions:
· Verifying the settlement of disputed shares such as those that are alleged to be false, misrepresented, misplaced, or stolen and informing publicly traded companies and member firms of this.
· Controlling the receipt and delivery of valid shares to prevent the delivery of any invalid shares.
· Planning for block shares and odd lot shares to be received and delivered.
· The completion of physical share spot transactions.
· Closing of shares of CDBL spot transactions.
· Accurate documentation for the suspension of the debtor’s member in the event that a spot transaction involving physical shares and CDBL shares settles later than expected. Additionally, the on-demand payment of incentives, dividends, and other benefits for shares that were not converted into CDBL because of unanticipated circumstances.
· A guarantee of timely share settlement and clearance.
· Creation of a list of defaulters.
· Creating a list of shares to be sold and purchased.
· Speaking with publicly traded firms as the firm demands

[bookmark: _Toc120657860]2.2.2 Operation Division

· Functions of HRM, Admin & Training Affairs:
Positions within the organizational structure need to be filled and maintained as filled. Identifying work needs and selecting, recruiting, placing, and career planning current and new officers' employees in line with job criteria are all department responsibilities. The provision of training and other forms of development for applicants for jobs and present job holders so that they can carry out their responsibilities effectively and efficiently. Maintains a regular check on the attendance of officers and staff and their leave status and reports findings to the Chief Executive Officer. Annual Confidential Reports (ACR) will be handed in by each employee to the Chief Executive Officer. The keeping of accurate and current information on all of the officials and staff

· Training Activities
It is expected that training programs on a variety of Grounds will be organized here;
· Authorized Representative Education and Development.
· Instruction for New Members
· Instruction for the New Authorized Representatives
· Education and Awareness for Investors
· Training for DSE Staff Members
· Logistics, Protocol & Maintenance Department
The logistics, protocol, and maintenance department of DSE is responsible for delivering all kinds of logistical and protocol services according to the requirements.
· The amassing of contributions from members.
· Putting together invoices for listing fees.
· Taking payment for listing services.
· Monitoring the realization of listing fees and the collection of monies owed by listed firms
· Keeping in contact with financial institutions
· Taking care of pressing business and doing L/C duties as required

· Functions of Maintenance
· Preventative maintenance of the elevator.
· Repairs and servicing of the photocopier.
· Ensure that the electricity is distributed properly throughout all floors of 9/E and 9/F, DSE.
· Upkeep of the PABX communication system.
· Performing routine conservation on the air chiller at the DSE office.
· Captivating maintenance of the offices, restrooms, and lights on all 12 stories of the DSE building.
Operating Division consists of the following department:
· Surveillance Department
· Market Operations
· Adoption of all needed steps for record date or book closure and other relevant corporate benefits
· Subsequent action for a corporate announcement in accordance with rules and regulations.
· Due to the need for market operations, trade suspension or halting of listed businesses' and members' trades during trading hours.
· Defense of investors' interests in listed businesses whenever a DSE abnormality is noticed
· Listing Department
· Monitoring, Investigation & Compliance Department
· Legal Affairs
· Internal Audit & Compliance.
· Listing & Market Operation
· To consult with every listed company on adherence to pertinent laws and regulations.
· Confirmation that corporate announcements will be released on schedule
· Checking listed companies for adherence to relevant laws and regulations, including listing regulations and company law.
· The trading system's publication of listed businesses' quarterly and annual results.
· Analyzing listed firms' performance and updating listed companies' records.
· The procedure for processing approval for share transfers outside of the current trading structure.
· The drafting and documentation of all transactions, leases, and acquisitions of Share Certificates of Sponsor and Director.
· Processing of applications for share giving and share transfers under unusual circumstances
· Functions of IPO:
· Reviewing and editing the initial public offering's draft brochure.
· Analyzing the financial statements of newly listed companies and drafting the Securities and Exchange Commission's IPO remarks


Surveillance Department functions:
· Price Monitoring
· Online Surveillance:
Potential market abuses must be detected early on in order to avoid financial institutions from illegally influencing the price and volume of the programs traded at the DSE by exploiting member orders and trades.
· Off-Line Surveillance mostly functions in the monitoring of:
· The price disparity between high and low.
· The percentage of price changes throughout a week, a fortnight, or a month.
· The top N stocks by turnover each week, fortnight, or month.
· Dealing with expenses that are rarely exchanged.
· Updated high or low prices for cost and expenses, etc.
· Investigation functions
Pursuing extensive research based on early inquiries and analyses of the stock's activity. When issues arise, the appropriate steps are taken, or if required, an investigation case is sent to the SEC through the CEO.
· Listing and membership department 
A business needs to be listed on the stock market and meet a number of other conditions for the company to be eligible for participation in the stock market. The Listing and Membership division manages the many processes that must be completed to become listed with DSE and a member of the organization. In the following part, we will discuss the procedures that must be followed to enroll in a corporation and become a member of that company.

· Listing Section
The companies can file an application to be listed on the DSE, giving them the chance to expand their existing client base if that is something that is of interest to them. To comply with the Listing Regulations, this step has to be taken. A firm, body corporate, or corporation is referred to be a "Listing Company" if it has met all of the requirements to be listed by the regulations and if its securities have also been listed. Additionally, firms that are momentarily listed are referred to by this expression. Unless the company has a listing on an exchange and authority has been given to carry out such activities. Additionally, no one should be permitted to purchase or sell shares of a firm, and there should be no trading in a corporation's stock.
· Eligibility for Listing
A Registered Public Limited Company that was established in Bangladesh in accordance with the Companies Act of 1994 and that is registered with the Office of the Registered of Joint Stock Companies and Firms is required of the business. In addition, the company must have at least one shareholder. When issuing shares for a company that is already publicly listed, a company can use either the primary or secondary market
· The application procedure of listing
In accordance with Section (9) of the Securities and Exchange Ordinance (1969) and Section 140 of the Companies Act (1994), an application for stock market listing must be made on Form 1 within 10 days of the company's earnings being published. The stock market must approve the listing application within 3 months. If approval is denied, the applicant and the SEC will be notified within two weeks. The candidate may reapply after six months except the Board believes otherwise.
· Documents to be submitted
To be considered for inclusion on the listing, the applicant must produce the following papers when making their application: When using Participatory capital, you are expected to have a copy of the trust deed in your possession at all times. Accounts that have been audited for the most recent five years have been finished, or for a shorter number of years if the company has only existed for a shorter length of time. Copies of audited accounts for the most recent five years have been completed.
· An Articles of Association and Memorandum
· A concise background of the firm since its inception, containing information about its activities, such as any reorganizations, changes in its capital structure, and borrowings that have taken place.
· A replica of all contracts and other documents relating to the arrangements with or between Vendors, Promoters, Underwriters, and Brokers.
· The Managing Director and Technical Director jobs, as well as the official documentation of the agreement with the Managing Agent, Selling Agent, are all open positions.
· A declaration that details the important contracts that have been entered into.
· Officially attested documents of the settlement with BSB, ICB, BSRS, and any other businesses or organizations in the financial sector
· The listing rules include Form 2 in its printed version.
· A non-binding and unconditional undertaking in the form of a deed to comply with the DSE's listing rules.

· Application for Membership
To become a member of the DSE, as stated in the company resolution, one must first establish a limited company to fulfill this requirement. Before membership may be granted, this requirement must first be satisfied. In addition, one director will need to be chosen to represent the firm while interacting with the stock market. This person will function as the company's representative, and this individual will take on the role of the representative and serve in that capacity. Please ensure that the following documents are supplied with your application and are structured in accordance with the "Form-Ka" standard.
· DSE Surveillance Department:
The Stock Exchange of Dhaka features a surveillance system that enables it to control and keep an eye on market activity, especially those that are connected to the scrip that is traded. This makes it possible for the Dhaka Stock Exchange to closely monitor the actions related to the exchange of scrip. The Surveillance Department closely monitors changes in scrip prices, searches for indications of market manipulation, and keeps an eye out for unusual price levels and volume that don't fit the norm for trading. In addition, the Surveillance Department looks for signs of market manipulation. The following phrases provide an overview of the tasks that fall within this division.

· Surveillance Actions and its functions
· Based on the information or evidence found in the inquiry report, members who are concerned about market irregularities are essentially punished or suspended by the CEO
· When market inconsistencies in the stock are suspected, warnings to members are sent either verbally or in writing through the CEO
1. Rumor verification and its functions:
· Communicating with compliance officers at firms to get their opinions on a variety of price-sensitive corporate news articles that are published in particular newspapers.
· The market is informed of the comments received from the companies via an online broadcast announcement
· If necessary, market research grounded on rumor verifications are conducted to find instances of alleged insider trading
· Position Monitoring
Daily outstanding accessibility of members is continuously monitored by the surveillance department. For this reason, it maintains a tab on a variety of off-line market monitoring reports. The reports are meticulously scrutinized to look for concentrated purchases or sales, excessive purchases or sales compared to the member's usual business, cash transactions by non - active or financially vulnerable members, and even the reliability of the scrip's is considered to determine the quality of exposure. The main areas listed below are looked at in order to gauge the market risk currently present:
· Online Monitoring of Broker Position
· Concentrated B/S and B/S Statement of Trading Members and stock having thin trading
· Verification of promoter's trade, institutional trade, foreign trading, cross-reporting trade, D Form trades, and company accounts
· Market Intelligence
· Review block Trades
· Snap Investigation
· • Media monitoring and a list of settlement failures for freshly listed stocks
· Establishing effective market contacts and relations as well as gathering intelligence
· Circuit Breaker Control
Circuit breakers are a kind of device that is widespread and frequently utilized in stock exchanges all over the globe to limit abnormal movements in share values. During this report's assessment of the actions carried out by the market Operation Department, the report refers to the maximum capacity of the Circuit Breaker at the Dhaka Stock Exchange. At the moment, the percentage value of the Circuit Breaker, as well as the absolute value of the Circuit Breaker, are governed by the following rules:
· High Turnover
In-depth examinations of the trading patterns of the top 10 scripts in terms of daily turnover are carried out by the Exchange's Surveillance Department. Such research considers not only the organization's fundamentals but also the value activity, turnover volume, and pricing activity carried out by various staff members inside each script. This research also takes into consideration the foundations of the organization, but it also takes into consideration the value activity, turnover volume, and pricing activity.









PRICES IN BLOCK TRANSACTIONS: 2022-10-24
=========================================

Instr Code             Max Price    Min Price        Trades    	        Quantity        	        Value (In Mn)

AAMRATECH         45.90          45.90              1                      100000         	             4.590
ADNTEL                  96.40           90.00              5           	        102010         	             9.439
BATBC                    557.60         5 57.60         	1                         905           	             0.505
BBSCABLES          54.50          54.50                1                       28500          	             1.553
BPML                      80.00          80.00         	1                        7500                          0.600
BSC                        129.00         129.00         	1                        300000                      38.700
EHL                        100.10         100.10         	1                         31100                       3.11
FORTUNE               81.50          81.50         	1            	            8650                        0.705
HRTEX                   127.50         127.50         	1        	             5000                       0.637
JHRML                   115.50         108.00         	3      	            128991                  14.641
JMISMDL               409.00        393.70         	3       	            10500                    4.180
MALEKSPIN          32.30         32.30        	 1       	             20000                    0.646
ORIONPHARM       123.00       106.90        	 4      		859500                102.433
PADMALIFE           50.00        50.00        	 1       		40000                   2.000
POWERGRID          52.60        52.60        	 1       		 9600                    0.505
PRIMEINSUR         82.80        82.80        	 1      	                101000                 8.363
PRIMETEX              41.20        41.20        	 1      		 12149                  0.501
SALAMCRST         33.40        33.40         	1       		18000                   0.601
SEAPEARL           145.10       138.80        	 6       		89204                  12.746
TITASGAS            40.90        40.90        	 2      	              101000                  4.131
------    --------    ------------
37     1973609         210.589

Total number of scrips traded in Block            =   20

· Monitoring newly listed shares
The circuit breaker won't be applied to newly listed shares for the first five trading days in compliance with SEC guidelines. This department has examined the trading activity of the recently listed shares over the previous five days to ascertain whether or not the members have engaged in any manipulation or circular transactions to artificially boost or prop down the values of the shares. The Disciplinary Committee will take action against a member for engaging in certain improper behaviors if it discovers such behaviors.
· Fundamental analysis
Fundamental analysis is analyzing a company's finances on the most elementary or fundamental level that is conceivable, and this is the most fundamental level of examination. When doing this kind of research, the critical ratios of a firm are examined to determine the company's overall financial health and to assess the stock's value. When examining companies for investment purposes, fundamental research is a strategy that many investors depend on, either on its own or in combination with other methods. It is the goal of this research to ascertain the stock's present worth and, more crucially, how the market values stocks.
· Technical analysis
Technical analysis refers to determining the value of shares by analyzing data collected from market activity, historical prices, and the amount of trade that has occurred in the past. Technical analysis does not focus on the fundamental factor that determines a security's intrinsic value; rather, it analyzes the charge on the stock in search of patterns and signs that will predict how well a stock will do in the future. Fundamental factors determine the value of the security on a basic level. Because an increasing number of people have arrived at the realization that a stock's past performance is a reliable indicator of that stock's likely future performance, the practice of technical analysis has seen a rise in popularity throughout the last few years. This realization has contributed to the rise in the popularity of technical analysis.
Information and Communication Technology Division
The following departments are currently handling the functions of the information and communication technology division are listed below:
System & Market Administration Development 
· Network development department (Local and distance communication)
· MIS & Development department 
· Application Support department 
· Web Development department 
· Back Office department
· IT infrastructure department
· System and market department
· IT strategy and Security department
[bookmark: _Toc117605471][bookmark: _Toc120657861]2.2.3 Types of trading Systems in DSE 
Cry-out trading was the primary method of doing business at the Dhaka Stock Exchange before introducing an online trading system. Trading would take place on the Stock Exchange Floor under this system, and it would be open to Members of the Stock Exchange and their Authorized Representatives. They have a license to trade granted by the Securities and Exchange Commission. However, this particular method of commerce suffered from several drawbacks.
· Cry-Out System
The Dhaka Stock Exchange used the Cry-out mechanism for trading prior to implementing an online trading system. Under this arrangement, Stock Exchange Members and their Authorized would visit the Stock Exchange Floor and engage in trading after receiving a license to do so from the Securities & Exchange Commissions. However, there were several drawbacks to this trading strategy.
· Automated Trading System
The automated trading system includes:
· Preamble
· Hardware
· Network (LAN and WAN)
· System Software

· Internet trading system
An initiative by the brokers on behalf of the DSE is the Internet Trading System (ITS). The Dhaka Stock Exchange has created this website to allow consumers the ease of trading or placing orders on the DSE from anywhere in the world, regardless of the stock exchange's trading hours. Trading is carried out by signing up on the website under an already-established broker of the stock exchange.
Some other trading systems
· Odd lot trading mechanism
· Auction session trading
· Sports order trading
· Bulk order trading
· [image: ]Big lot order trading
Fig: trading flow chart, (Khan, n. d.)




Chapter 03
[bookmark: _Toc120657862][bookmark: _Toc117605472]3.0 Objectives of the Report
[bookmark: _Toc120657863]3.1 Main Objective of the Report 
The main objective of the study is to identify and evaluate the operational efficiency of functions of Dhaka Stock Exchange. 
[bookmark: _Toc120657864]3.2 Other objectives 
·  To provide an overview of activities the Dhaka Stock Exchange Limited.
· The goal of this analysis is to assess Dhaka Stock Exchange Limited's actions.
· To analyze the progress that Dhaka Stock Exchange Limited has made
· To acquire practical knowledge via the work's emphasis on its practical application
· To determine what the issues are inside the Membership Affairs Department of DSE.
· To provide recommendations to solve the issues faced by the Membership Affairs Department of DSE.
· To establish oneself as a reliable professional for the time being and into the foreseeable future.
[bookmark: _Toc117605473][bookmark: _Toc120657865]3.3 Specific Objective
The particular goal of the research is to get an understanding of the operations that the Membership Affairs Department of DSE carries out.







Chapter 04
[bookmark: _Toc120657866][bookmark: _Toc117605474]4.0 Methodology & Data Collection Method 
[bookmark: _Toc120657867]4.1 Methodology
It is essential to take the time to thoroughly prepare and arrange the investigative process before attempting to execute the task at hand effectively. This is because the reliability and validity of an investigation's results are based on correct data and facts, which is why this is the case. With this in mind, a few different operations have been carried out to collect data and information. I prepared myself for success by acquiring the skills and information I needed to reach my objective. The data and information were submitted for analysis after they had been gathered from a broad range of sources and collected.
[bookmark: _Toc120657868]4.2 Data collection method
· Primary data:
Observation and data collecting from a variety of investors were obtained by asking pertinent questions to those individuals
· Talk with some of the executives and officials at the Dhaka stock exchange Ltd.

[bookmark: _Toc117605475]


[bookmark: _Toc117605485]









Chapter 05
[bookmark: _Toc120657869]5.0 Lessons
[bookmark: _Toc120657870]5.1 Lessons Learnt from Internship
An intern's genuine wish is to taste the substance of corporate flavor at the side a few practical knowledges of genuine life working situation. Being an assistant, my wish was not so diverse. Over the period of my internship, my objective was to assemble not as it were thoughts around particular errands but also gain a few information approximately organizational cultures. So, the lessons that I have procured from my internship program ranges from organizational culture to particular assignments, where each of those lessons bear a break even with weight in terms of significance. A few of those key lessons are explained underneath. During my internship program, I learned many things about corporate culture and improved my documentation and spreadsheet development skills. Other things that I learned Work Environment of DSE- How DSE manages their activities. 
• Teamwork- Understanding tasks from the supervisors and sharing tasks with the coworkers. •Time Management- How to handle work pressure and managing tasks in time. 
• Technical skill- I learned some technical work from here like VLOOKUP work, input speed. 
I have also learned to work under pressure. As these information’s were sensitive for capital market. I had to work really carefully. Otherwise, there was no difficulties to work there.















Chapter 06
[bookmark: _Toc120657871]6.0 Finding and Problem of the Study 
[bookmark: _Toc120657872]6.1 Findings of the Study
After reviewing the study, it can be identified that the interest rate on Treasury bills and industrial production are two macroeconomic factors that have a substantial impact on stock returns on the Dhaka Stock Exchange. Along with this reasoning, there are other factors that could impair the effectiveness of the capital market, including loose regulation, insufficient oversight, and a lack of market transparency; even recent reports on market fraud point to these factors as crucial for stock market crashes. The current commonality between stock prices and micro variables like market price or earnings, the growth rate in market capitalization, dividend yield, and macro variables like inflation, industrial production, foreign remittance, GDP, and the like is particularly pertinent because a stable correlation between these factors is likely to occur. The effects of the numerous internal and external elements that influence stock prices simultaneously and cause changes are essentially difficult to separate. After adjusting for factors like Earnings per Share, Return on Equity, and Retention Ratio, the relationship between dividends and stock prices has a positive relationship with stock prices and significantly explains changes in share prices, whereas Dividend Yield and Profit after Tax have a negative, insignificant relationship with stock prices.

[bookmark: _Toc120657873]6.2 Problem of Research and Information Department of the DSE
I have compilated my internship in DSE under Research and Information Department While that department faces various problem. Some are follows:
· Lack of research activities. Department collecting, Archiving, updating data some time activities are hampered.
· Lack of the manpower are main problem in department present manpower is very few compared to the requirement.
· In case of Research on market Manipulation. Complete the task take long time but shortage of manpower it is too late to control the market.
· Research department store data so other department and various party give non routine requirement. 

[bookmark: _Toc117605486]Chapter 07
[bookmark: _Toc120657874]7.0 Conclusion and Recommendations
[bookmark: _Toc117605487][bookmark: _Toc120657875]7.1 Conclusion
To conclude, investors will be strongly discouraged from investing in a specific firm since the market index will change and have an impact on the share price there. Which is another reason why most investors make short-term investments and lose a lot of money. They also lack knowledge of the capital market's processes and procedures. And patience pays off when it comes to investing over a lengthy period of time. Bangladesh is still a developing nation, thus the capital market there has a lot of opportunities to grow. As the country has accepted an open market economy as its national strategy to achieve higher growth and rapid state ownership, Bangladesh needs to restore its stock markets and make them capable of serving as the primary vehicle for building a coalition and providing funding needed to finance the industrial and other development actions of the country. The DSE has a significant impact on how Bangladesh's economy is now developing, and the development of the country's capital market is largely reliant on how it manages its trading system and makes financial decisions.
[bookmark: _Toc117605488][bookmark: _Toc120657876]7.2 Recommendations
Some of the recommendations have been proposed for DSE to upgrades and expands its capital market and create an efficient trading system:
· The SEC, BB, and the Ministry of Finance were just a few of the important government organizations that needed to collaborate to develop and implement a plan for calming the stock market. It would have been possible to create a steering committee by include representatives from the BB, SEC, MoF, DSE, CSE, and the capital markets, (Wahab & Faruq, 2012)
· Derivative products should be provided as alternative investment tools in the capital market in order to lower the risk faced by investors, (Wahab & Faruq, 2012)
· The actions must be taken right now, and they must include stern public appeals for the general public to refrain from visiting the stock market in the near future until the situation has stabilized, (Wahab & Faruq, 2012)
· Encouragement of large, reputable, emerging, and creative local, foreign, and multinational enterprises to sell/offload their shares to the general public and so become quoted on the stock exchange is essential to the growth of the stock market, (Wahab & Faruq, 2012)
· The implementation of capital gains tax on profits made from the sale of shares, including profits made from holding shares at the time of sale, where the price index method should be evaluated. (Wahab & Faruq, 2012)















[bookmark: _Toc117605489][bookmark: _Toc120657877]References:
Ali, M. Z. (2011, May). Impact of Micro and Macroeconomic Variables on Emerging Stock Market Return: A Case on Dhaka Stock Exchange (DSE). Interdisciplinary Journal of Research in Business, 5(1). Retrieved from https://d1wqtxts1xzle7.cloudfront.net/70853780/idjrbjournal00025-with-cover-page-v2.pdf?Expires=1666609648&Signature=Efwe
Chaity, N. S., & Sharmin, S. (2011). Efficiency Measures of Capital Market: A Case of Dhaka Stock Exchange. International Journal of Business and Management, 7(1). https://doi.org/10.5539/ijbm.v7n1p102
Masum, A. (February 2, 2014).  Dividend Policy and Its Impact on Stock Price – A Study on Commercial Banks Listed in Dhaka Stock Exchange. Global Disclosure of Economics and Business, 3(1). https://ssrn.com/abstract=2724964 
Quadir, M. M. (2012). The Effect of Macroeconomic Variables On Stock Returns on Dhaka Stock Exchange. International Journal of Economics and Financial Issues, 2(4), 480-487. Retrieved from https://dergipark.org.tr/en/pub/ijefi/issue/31955/351865
Wahab, M. A., & Faruq, M. O. (2012, March). A Comprehensive Study on Capital Market Developments in Bangladesh. Research Department, Bangladesh Bank. Retrieved from https://www.bb.org.bd/pub/research/workingpaper/wp1203.pdf

image2.png




image3.jpeg
United International University




image4.png




image5.jpg
Doy T otk Brokers & DSE Sig Conct.

Selng Broker BuyingBroker
o1 | Cheqermmmeortsts
Seauites e
43 v T
DSE Clearing House
Chee Seaues





image6.bin
Major Events of DSE'

Incorporated as East Pakistan Stock Exchange Association Lt
Startof Forma Trading:

Renamed os Eas! Pakistan Stock ExchangelLid:

Renamed as Dacca Stock Exchange Lid

Trading Suspended under new State Polcy:

Trading Resumed in Bangladesh:

Starting OF All Share price Index calculation:

Startng of Automated trading:
Startng OFDSE-20 Index calculation:
Startng OFDSE Gensral Index calcuator:
Startof CDS throuah CDBL:

DSE All share price Index (DS) Re introduced:

‘Share price Indices calculation on basis of IFC Designed formua:

28t April 1954
1956

23d June 1962

13 May 1964

161h December 1971
16 August 1975

161h September 1986
15t Noverber 1963
10 August 1998
January 2001

271 November 2001
2410 January 2004

28 March 2005




image7.bin
Exchange Profie:

Type

Location

Ouwner

Currency

No. of istings

Market Cap

\olume:

Indexes

viepsite

Stock Exchangs

Dnaka, Bangladesh

Dhaka Stock Exchange Limited

Taka

USS 15 bilion

USS$ 143 bilion

DSE 20 index

General Index

wiwdssbdorg




image8.bin
Trading Flow Chart

Trading Bell
Rings at 10:20 am

Trading Starts
AU10:30am

Companics Name
Called

Declare trade Type
RD, DVP, SPOT

Sell/Buy Offer

& Bids Start
Declare The Bid =
By DSE No Bid
[ Bid
I
First Bidder to Be More than
Determined One Bidder
Record the Bid On
Record Entry Into a ) cl
ey Primary Contract
! Sign by the Buying
Final Contract ~ f=———| Selling Members
Ticket
1 Exhibited In The
Sign On The Final | ———| _lectronic Display
Contract Ticket
Distributed Of
Final Contract
Ticket
7
1
DSE Copy Buyer Copy Seller Copy





image1.jpeg
United International University

This report is submitted to the school of Business and Economics, United International
University as a partial requirement for the degree fulfillment of Bachelor of Business

‘Administration




image2.jpeg
United International University

This report is submitted to the school of Business and Economics, United International
University as a partial requirement for the degree fulfillment of Bachelor of Business

‘Administration




