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Executive Summary

Global Islami Bank is the newest Islamic bank in Bangladesh converted from commercial bank to Islamic bank on 1st January, 2021. Previously it was known as NRB Global Bank. Though it is new but it has wide range of customers. Most of the NRB Global Bank’s customers stayed with the bank. Also new clients are frequently opening account and doing banking with GIB. 

The main focus of the study is the general banking activities, how it is different from commercial banking, understanding the concept of shariah based banking and conducting SWOT analysis.

Data has been collected from both primary and secondary sources. Primary sources- face to face discussion, observation. Secondary sources- Official website, other websites. 

There were some limitations to the study. GIB is a bank so interns do not have access to all the information or software due to privacy concern of clients. Time was limited. 

Though many employees work there but not everyone is not properly familiar with the philosophy and background of Shariah based Islamic banking. This report also includes the difference between commercial banking and Islamic banking activities and also discusses the concept of Shariah based banking. 

There were some major findings both positive and negative. If the bank focus on increasing branches in rural area, increase employee satisfaction, and focus on remittance clients, then GIB has the potential to become one of the leading banks in Bangladesh.

[image: ]

List of Abbreviations

GIB- Global Islami Bank LTD
SYM- Shamoly banch
ATM- Automated Teller Machine 
NRB- Non Resident Bangladeshi 
GB- General Banking
BIBM- Bangladesh institute of bank management 
IBBL- Islamic bank Bangladesh limited
MTDR- Mudaraba term deposite receipt 
MTDS-TAHSEEN- Probabale double benifit
MMPDS- Mudaraba monthly profit deposite savings
MWCDA- Mudaraba WAQF cash deposite account 
MDPS- Mudaraba deposite pension scheme
MTDS-TAWFIQ- Mudaraba Lakhpoti scheme
MTDS-TAYEBA- Mudaraba millionaire scheme
MHDS-HASANAH- Mudaraba kotipoti deposite scheme
MHDS- Mudaraba hajj deposite scheme
MHES- Mudaraba higher education scheme
MSSA- Mudaraba sawadesh savings account
AWCA- Al wadia current account
MSA- Mudaraba savings account
MSND- Mudaraba short notice deposit account
MQSA- Mudaraba queen savings account
MPSA- Mudaraba perfect savings account
MJSA- Mudaraba junior savings account
MFSA- Mudaraba fresher’s savings account
MFRSA- Mudaraba farmer’s savings account
MSSA- Mudaraba salary account
BB- Bangladesh Bank
FD- Fixed deposit
DPS- Deposit pension scheme
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Introduction


[image: ]Global Islami Bank Limited is among the nine fourth generation bank that is approved by Bangladesh bank. It is funded by 25 NRB living across the world. It was approved in 2012 for operating banking business in Bangladesh. After complying with all the rules and regulations it got the final approval of doing banking business in Bangladesh on July 25, 2013. Head office formally inaugurated on Septem 09, 2013. The Head office was located at Khandker Tower, 94 Gulshan Avenue, Gulshan 1, Dhaka 1212. Also the first branch was opened in the same building. But it was relocated to Saiham Tower on 2018 for ensuring smooth operations of the bank and provide the best service to satisfy the customers.
Mr. Nizam Chowdhury was the founding chairman of the bank. He has over 26 years of experience in USA before the bank was found. Other directors also hold prestigious positions.
The bank was created for providing banking services to the people who don’t usually get banking facilities and help them to operate banking facilities globally. Because this is the era of globalization and market challenges so every person should be able to access the banking facilities for smooth flow of work and businesses. 
It was known as NRB global bank but in 2021 it became a Shariah based bank and now doing business as per Islamic banking law of Bangladesh. In 2021 January the name of the bank became Global Islami Bank limited from NRB global bank. 
Now the bank is conducting by Shariah (Islamic law). Which means the profit or loss is shared and collection and payment of interest from lenders or investors is prohibited. 
Currently the bank has branch in all division of Bangladesh. It also has ATM all over Bangladesh. But the customers can withdraw money with their ATM (VISA card) from any ATM that accepts VISA cards. So even if the GIB bank’s ATM is not near a customer can still withdraw the money. The bank is also providing internet banking through their APP so that any customer can enable banking facilities from seating at their home. Which will actually encourage many people to get banking facilities for the convenience. 
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1.1 Origin of the report 

For completion of BBA one student must gain practical knowledge by working in an office and submit a report on the experience, learning and knowledge after successfully completing the 3 month internship. I was selected to do my internship in GIB (SYM branch). After completing the internship the report is written. 
GIB gives opportunity to work with them and learn from the real experiences. They assign interns to different department throughout the internship program so that students can gain knowledge on overall banking activities rather than limiting to only one department. 

1.2 Objective of the report

Overall objective of the report was to understand the activities of a financial institution of Bangladesh and also understand how the 4 year knowledge of BBA is actually used in a real life workplace. Because without implementation and real life experience only knowledge is just a certificate. 
To achieve the overall goal of the report there were some specific objectives. The specific objectives are-

· Understand Shariah based banking system.
· Know the GB activities.
· Identify and able to do the general banking activities.
· Conduct SWOT analysis.
· Give any suggestions that can be useful for the betterment of the GB service.

1.3 Methodology of the report
The report was made as a part of completing BBA. The report titled on “Global Islami Bank: Shariah Based General Banking Activities” assigned by my supervisor Mossabir Uddin Ahmad. However, the information that is used in this report acquired from both primary and secondary sources.


Primary Source-

· Observing the activities at the tenure of internship.
· [image: ]Communicating with supervisors and other employees.
· Actually gain by performing the actual task.

Secondary sources-

· Gathering information from the official website of GIB.
· Gathering information from Wikipedia and other informative websites. 


1.4 Scope of the report

Though the report is made for entirely academic purpose but the report has some scope as well. They are-
· To know about Islamic banking.
· To know my understanding of the GB activities.
· To know the SWOT analysis.
· To know any recommendation for improving GB activities. 


1.5 Limitation of the report

The report has some limitations as well and they are-
· Due to privacy concern all the information was accessable for the Intern.
· Due to no personal computer access there was not much knowledge about bank system software was gained. 
· Time was constraint.
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Chapter – 2
Overview of Global Islami Bank Limited
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2.1 Islamic Banking 
In 1983 Islamic banking concept was first introduced to Bangladesh by foreign investors Saudi Arabia and Kuwait. Currently 10 banks are operating in Bangladesh as per the rules of Islamic banking concept. Basic concepts of Islamic banking are-
· Riba or Interest is prohibited. But one can give loan and charge some percentage if he makes a profit from the loan. 
· Profit or loss generated by bank will be shared to its customers. 
· Extra charge is not taken from loan defaulters.
· Islamic bank doesn’t have to guaranty all its deposits.
 Though in Shariah based banking system profit and loss is shared but in Bangladesh banks follow flexible Shariah, the banks actually not fully maintain this. For this reason Md Yasin Ali supernumerary professor of BIBM said that in Bangladesh, Islamic banks just take advantage of sentiment of Muslim people. But if proper governance is established there is scope for actual Islamic banking in Bangladesh. 

2.2 Islamic Banking Industry 
There are total 10 banks that are following Islamic banking system. And the banks are-
· Islamic bank Bangladesh LTD
· GIB (Global Islami Bank LTD)
· EXIM 
· Al-Arafah Islamic bank limited
· First security Islamic bank
· ICB Islamic bank limited
· Union bank limited
· Standard bank limited 
· Social islami Bank 
· Shajalal Islami Bank 
The Islamic based banking system was followed and established by Islamic bank Bangladesh limited (IBBL) in 1983. In end of Sept 2019 quarter total Shariah compliant deposit reached to $30.8 Billion. Bangladesh’s 24% deposits are hold by these 10 islamic banks. More 36000 employees now work in Islamic banking industry. 

[image: ]
 2.3 History of Global Islami Bank LTD
Global Islami Bank is among the nine fourth generation bank that is approved by Bangladesh bank. It is funded by 25 NRB living across the world. It was approved in 2012 for operating banking business in Bangladesh. After complying with all the rules and regulations it got the final approval of doing banking business in Bangladesh on July 25, 2013. Head office formally inaugurated on Septem 09, 2013. The Head office was located at Khandker Tower, 94 Gulshan Avenue, Gulshan 1, Dhaka 1212. Also the first branch was opened in the same building. But it was relocated to Saiham Tower on 2018 for ensuring smooth operations of the bank and provide the best service to satisfy the customers.
Mr. Nizam Chowdhury was the founding chairman of the bank. He has over 26 years of experience in USA before the bank was found. Other directors also hold prestigious positions.
The bank was created for providing banking services to the people who don’t usually get banking facilities and help them to operate banking facilities globally. Because this is the era of globalization and market challenges so every person should be able to access the banking facilities for smooth flow of work and businesses.
January 2021 NRB global bank became Global Islami Bank and started banking activities based on Shariah. 

  2.4 Vision of Global Islami Bank LTD
To become exceptional brand in the financial sector by offering service excellence and creating value for everybody encompassing customers, shareholders, partners, society and economy through transparency, technology, innovation & integrity. (GIB, 2021)

2.5 Mission of Global Islami Bank LTD
Mission of GIB areas follow-
· To attract NRB investors build confidence.
· Provide fast and best service but also hold transparency and business ethics.
· To strength inflow of remittance.
· Provide best banking technology.
· Provide great working environment for GIB employees.
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2.6 Branches and network
GIB has branches in total 106 branches in 7 divisions. In Dhaka they have 35 branches. In Chattogram they have 53 branches. Barishal and Mymensingh have only one branch in city. There are 9 branches in Khulna division. Rajshahi has 5 branches. GIB also has 2 branches in Sylhet divisions. 

2.7 Products and services
GIB has deposit products and term deposits. 
	
Deposit Products
	
Term products

	AWCA
	MTDR

	MSA
	MTDS-TAHSEEN

	MSND
	MMPDS

	MQSA
	MWCDA

	MPSA
	MDPS

	MJSA
	MTDS-TAWFIQ

	MFSA
	MTDS-TAYEBA

	MFRSA
	MHDS-HASANAH

	MSSA
	MHDS

	
	MHES

	
	MSSA




Deposit Products
· AWCA: This is current account. Opening balance of this account is 1000 TK. 
· MSA: It is a normal savings account. Anyone above 18 years can open this account with 1000 TK.
· MSND: Any owner of business can open it. Opening balance is 20,000 TK.
· MQSA: Any female over 18 years can open it with 1000 TK.
· MPSA: Any citizen over 18 years can open it. Opening balance is 20,000 TK. This gives monthly profit. 
[image: ]
· MJSA: This account is opened for child aging 6 to 18 years. Until the child becomes 18 years their parents operate it for them. Opening balance is 100 TK only.
· MFSA: This is a student’s account and can be opened by 500 TK.
· MFRSA: Farmers can open this account with only 10 TK. The opening balance is kept minimum so that they could actually get banking facilities without paying extra banking charges. 
· MSSA: This account is opened without any balance for the companies who has all their employee salary account with GIB. The employees also get first cheque for free and also gets ATM card for a lot less.  

Term Deposit
· MTDR: Any person aged above 18 years can open term deposit with 50,000 TK. It can be open for 36 days or 1, 3, 6, 12, 24, 36 months
· MTDS-TAHSEEN: It can also be opened with 50,000 TK. But tenure deffirentiate time  to time as per ALCO. 
· MMPDS: It is the most popular term deposit. It can be open with only 5000 TK for 6, 12, 36 months. 
· MWCDA: It is a perpetual tenure scheme which can be open by 5000 TK opening balance. 
· MDPS: It is a monthly deposit scheme customer can give at least 100 TK at best 25,000 TK per month for 3, 5, 8 and 10 years for this scheme. 
· MTDS-TAWFIQ: Install based scheme where primary deposit should be 1000 TK. It can be continued for 3,5,10 or 15 years. At the end of the installments customer will get minimum 1,00,000 TK. 
· MTDS-TAYEBA: It can be open by at least 10,000 TK but the customer will have to have a account with GIB for betterment of the process. 
· MHDS-HASANAH: This is known as kotipoti scheme after the scheme installments are done customer will get 1,00,00,000 TK. Installments are determined by tenure. On an average the initial deposit can start from 100,000 TK. 
·  MHDS: This is a hajj scheme. Highest rate are given for this scheme.  The installment amount is t least 500 at best 25000 TK. Tenure can be 1 to 25 years. 
· MHES: It is a recurring scheme. Installment can be from 500 to 25000 TK. Tenure can be 3, 5, 8, or 10 years. 
· MSSA: This is a account for NRB’s. This account can be open with 1000 TK. Any NRB above 18 years can open this account. 
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Loan
GIB also provides loan to individual for buying house, vehicles, land etc. also gives loan for education or marriage. Different papers have to be submitted by customer, customer’s credit rating is done then if the report is satisfactory they get loan. The types of loans are-

· Utshaho Loan: Any NRB that returned to Bangladesh in last 5 years and want to do a business can get 3 to 10 Lac loan for 12 to 36 months. The loan is given on basis of security.
· Education loan: Ant student can get 50,000 to 5 Lac TK loan for 12 to 36 month. Interest can be upto 14%. 
· SME loan: Small enterprises can 2 to 10 lac loan with 15% interest rate for 12 to 36 months.
· Agricultural loan: Any farmer can get 10,000 to 1 lac 50 thousand TK loan with 11% rate of return for 12 to 36 months.
· Female business loan: Female entrepreneurs can get 1 to 10 lac TK loan with 10% rate of return for 12 to 36 months. 

GIB also provides loan for conducting business. For business loan customer have to provide TIN, Tax return, NID copy, Business license, Solvency certificate, House address prof etc. After that business owner goes to through credit rating process after all if the customer’s report is satisfactory only then they can get the loan.
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Other Services

· Internet Banking: GIB also provides internet banking with their GoFast APP. It gives the customer accessibilities to perform banking activities seating at their home. In this pandemic situation customers more likely to do banking from their phone rather than coming to the bank. 

· ATM: A customer can use their ATM card and can withdraw money from anywhere in Bangladesh. Even if they don’t find one GIB ATM booth they can simply withdraw from any ATM that accepts VISA card.

· Card: GIB also provides debit and credit card to their customers. Though for issuing and transacting with them will include service charge. 

· Locker: GIB also offers locker to the customer. Customer can pay an annual amount to get a locker in which customer can store important documents or jewelry or anything that is precious for the customer. 
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Chapter – 3
General Banking


 [image: ]



General Banking is the operational function of the bank. It consists vast operations-
· Management of deposit and bills
· Management of cash
· Clearing house
· Account opening
· Customer service 
· Locker Services
General banking activities are heart of any bank. Error free general banking activities is essential for smooth operation of banks. General banking activities do not include giving loan or foreign trade related activities. 

3.1 Difference between general banking activities of commercial bank and Islamic bank
Since Islamic banking doesn’t give interest or Riba and commercial bank provides interest based banking facilities so there are difference in GB activities they are listed below-
	




Current account
	
Commercial Banking
	
Islamic Banking

	
	Commercial bank can demand time before paying back the money.

Many free services are given with minimum charge.

Banks can invest as per they wish that brings most income.
	Bank is liable to pay back money to the depositor whenever they want.
Bank offers savings account holder almost the same facilities as current account holder.
Bank cannot invest in such projects that is against Shariah principles.

	

Savings account
	Only minimum interest is given.


Debtor- creditor relationship.
Gives interest.
	Promises to invest the money that will give highest return to the depositor.

Partner relationship.
Gives profit.

	

Loan
	
Gives money for interest.
Doesn’t involve in business activities of lenders.


Compensation is interest earned.


Relationship is creditor and debtor.
	
Gives money only is it will be used for any business or activities hat is permitted by Islam.

Actively involved in lenders business activities to ensure everything is going smooth.
Compensation is the price.
Relationship is seller-buyer and partners.



3.2 General Banking Activities
There are number of activities that is performed in GB. The moment customer walks in to bank the activities of GB begins. GB employees works most closely with the customers and maintain a good relationship with them. GB employees also update the customers about their accounts and also gives information about any schemes and gives best possible advice for the betterment of the customers. From opening to an account to closing it GB employees are responsible for all of it. 
3.2.1 Account opening 
Customer relationship begins with the process of account opening. Employees of GB make sure that a customer can open new account as easily as possible. For opening an account in GIB following papers are needed-
· NID copy
· Birth certificate copy/ passport copy/ driving license copy 
· Any utility of last 3 month
· 3 copy passport size picture of account holder and 1 copy picture of nominee
· TIN certificate
For current account opening addition papers are needed trade license, partnership deed, tax return, business seal. NRB’s have to give passport. For opening salary account one must bring their work ID copy or joining letter. 
· After bringing all the papers customer have to fill some basic information and sign the form, cheque issuing form and Debit card request form (if want to have one). 
· Then employees process the data in the server with the basic information and gives the customer an account number and deposit book.
· Then have to deposit 1000 TK in account with the help of deposit book. 
After the process ends customer’s account is open and they begin transaction and take services provided by the bank.
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3.2.1.1 Issuing and delivering cheque book and cards
Usually a customer signs cheque requisite form and debit card form when signing to open an account. 
So if it is done than-
· Employees post a request for cheque and debit card in the server.
· Then after 7 working days customer gets cheque and after 14 working days gets debit card.  
· After cheque and debit card arrives employees personally call the customer to collect it and also an automated message is sent in the customer’s phone number given with the account. 
The pin of the card and the cards usually arrives arrive at a different day for clients safety. That is why it takes longer time than cheque to deliver. 
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For salary account holder’s first cheque book is free and debit card fee is also relatively lower than normal customers. 
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3.2.2 Cash management 
Managing of cash also is a part of GB. Because large number of cash is deposited and withdraw over the cash counter everyday. For transparency, safety and smooth operations managing cash is essential. Activities of cash management are given below- 
· After the banking transaction time bills, deposit amount and withdraw amount are entried to server in a proper manner.
· Server balance is checked with vault balance.
· Before transactions are started from 10 am vault is checked whether it has enough cash left and if there are any big cash withdrawal is going to take place on that day.
· ATM machine is also checked so if there is less cash then it is informed at the head office and cash is sent from head office as soon as possible. 
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· Everyday the server entries are checked so if there are any error that is fixed on that very day. 


3.2.3 Clearing section
Section of GB that performs clearing cheques, Fund transfer, closing of different schemes is known as clearing house. The activities of clearing house is listed below-
· Collection of GIB cheques and cheques issued by other banks that will be deposited to GIB customer’s account.
· After collecting the cheque seals are given as per high or low value of cheques. Then the cheques are scanned and updated in server and hold for clearing by BB. 
· When and FD or DPS is to be closed then it is given to clearing house. Employees gives seals to the forms or cheque and closes the account with the signature of customer in a closing form. 
· If a customer wants to transfer money to another account but do not want to withdraw cash or give cheque they can use EFTN which is known as fund transfer. Employees just gives customer a form in which they fill their account information and also gives the account information to which they want to transfer the money to and signs them. Then employee puts a request of fund transfer to the server and within 1 hour fund transfer to another account without any hassle. 
3.2.4 Other services 
· Customer service: A dedicated line is given for customer service. The number is 16671. After the quires are posted GB department looks into it and solves the customer problem promptly. 
· Balance check: Every now and then customer wants to know their balance or want to get a transaction history of a period. GB also provides this service.
· Locker facilities: Often customer wants to keep their precious papers, jewelry or materials in the locker. GB issues the locker for the customer and also assist them all time to go to the locker room and any further assistance that is needed to the customer regarding locker facility.
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Chapter – 4
Role as an intern
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4.1 Duties and responsibilities
I joined at GIB on 14th February, 2021. I was placed at Shamoly branch of GIB. From the very beginning GIB employees were so helpful and gave me every opportunity to learn and grow. I was assigned with multiple tasks that helped me to understand better the activities of the bank. I worked in general GB area and clearance in 3 months. 
4.1.1 General responsibilities
Apart from day to day task I had some general responsibilities at GIB and they are-
· Report to GB in charge and give my sign as a Prof of my presence.
· Update GB superior about my task progress.
· Providing weekly update to manager about my work, experience and knowledge.
· Notify and note time when I went home every day to my superiors. 
· Collecting feedback and suggestions regarding my work from superiors weekly.
· Communicate with customers.
4.1.2 General GB duties and responsibilities
· Report to GB officers and collect my task for the day.
· Giving forms to the customers and collect their documents for further work.
· Helping them filling up the form.
· After the basic information is filled by customer fill the rest of the confidential forms on behalf of bank.
· Receiving cheques, debit cards and entering those information.
· Provide and collect thanks letter from clients.
4.1.3 Clearance duties and responsibilities
· Report to Clearance section officers and collect task for the day.
· Collect Cheques from cash counter and keep them orderly.
· Collect EFTN, account enquiry, lost instrument form get GB and operation in charge’s sign and file them.
· Separate high value and low value cheques.
· Collect inter banking cheques and put received seals and keep them in order so the supervisors can proceed to software based work. 
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Chapter-5
SWOT Analysis


SWOT analysis is an analysis framework that helps to hind out strength, weakness, opportunity and threats of an organization that helps the organization to plan for better tomorrow. It includes all the external and internal factors for better results.
After conducting this analysis for GIB following SWOT were found-
Strength-
· Religeous belief of people
· Higher rate of return on FDR,DPS etc. than commercial bank
· Honest and reliable employees 
· Provides quality service to customer
· Branches in all divisions 
· VISA card gets the client to withdraw from any VISA accepting ATM
· Even from going from commercial bank to Islamic bank old clients are still with them 
Weakness-
· Lack of advertising
· Some employees do not understand the concept of Islamic bank well
· Because of the transition from commercial to Islamic bank lots of clients still gets confused
· Kotipoti and lakhpoti schemes are not appropriate due to long tenure and high installment rate
· Due to new server it lags behind and clients have to wait a whole day or two for getting service sometimes
· Remittance service is poor
Opportunities-
· There are less competitors in Islamic banking than commercial banking
· If they increase potential in remittance than more customers will be attracted
· With proper and little more aggressive advertisement GIB can much more customers
· Can use the Islamic banking beliefs 
Threats-
· Customer service
· Credit rating 
· Comparatively new in the Islamic banking 
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Chapter- 6
Finding and recommendation
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Findings-

· Trains employees before any change
· Very good working environment 
· System server is not strong
· Online banking also needs to be more updated
· Advertising is poor
· Holds some unattractive schemes 
· Fewer branches in rural area
· Pay structure doesn’t get revised often
· Employees are unsatisfied with promotion system 


Recommendation-
· Should focus on employee satisfaction more
· Credit rating system should be more strong
· Should open more branches in rural areas
· Should highly focus on remittance because loses lot of customer due to this
· Server stability 
· Should open more current account 
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Chapter- 7
Conclusion
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Internship is an opportunity that allows students to get practical knowledge and work experience. I was able to do my internship at GIB (SYM branch). It is one of the newest Islamic bank but doing banking business for several years. Because it just converted to Islamic banking from January 01, 2021 there is much more to learn here. GIB gives all the opportunities it can to help the students gain the practical knowledge and experience that will be useful in the future. 
I did 3 months internship at GIB and learned a lot. At the time I was working there audit team also came. So I was really fortunate enough that I had the opportunity to understand that what audit does and evaluates and how it helps the bank to perform better. 
I gained vast knowledge and experience. Now I can actually deal with a customer who comes at a bank for GB related service. This has happened because of the employees working there who taught me with patience and trusted me to handle customer sometimes so that I can actually implement what I have learned. 
Though GIB continuously improves to give the customers the best service possible. But the core management should give a little focus to employee satisfaction, opening branches in rural area, remittance and credit rating in general. Though they have converted but they should have server stability so that operations can run smoothly and clients do not have to go home unsatisfied.
Though they are very new to Islamic banking but still they are getting more and more customer everyday. Customers not only comes but has a relationship with the bank. This helps bank to gain customer loyalty which is essential for any bank. I was fortunate enough to work Shamoly branch. Shamoly branch is one of the profitable brunch because they could work as an team and fulfil target within time.
However if the bank can overcome some of the shortcomings and take the opportunity and measurable risks than it is safe to say that GIB has a very good potential to be one of the leading Islamic bank in Bangladesh. 
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‘Human Resources Division
GIBL/HO/HRD/2021/180 February 07, 2021

Ms. Rishat Sadia Rahman
(BBA Student)

ID No. 111171131

United International University
United City, Madani Avenue,
Badda, Dhaka- 1212
Bangladesh

Subject: Internship
Muhterama,
Assalamu Alaikum,

With reference to the approach letter dated January 27, 2021 issued by United International
University with your resume, we are pleased to offer you with an Internship Program for a
period of 03 (Three) months from February 14, 2021 to May 12,2021,

You will be attached with Shyamoli Branch, Dhaka of Global Islami Bank Limited for

conducting Internship Program and your Supervisor will be Mr. Mohammad Abdul Hannan,
Assistant Vice President and Manager of the Branch.

Please note that on completion of your Internship, you have to submit an Intemship report to
the Human Resources Division, Head Office, Dhaka through your Supervisor for our record
and reference

It is worth mentioning that this Internship does not guarantee future employment with
us and no monetary benefit shall be extended from our end in this regard.

Thanks for your interest in our orga

Ma-assalan

Yours Faithfully,

smrffn Gani Mollah
VP & Head of
Human Resources Division

Copy to:
1. Mr. Man

rul Haque Khan, Director, Career Counseling Center, United International

University, Dhaka.

2. The AVP & Manager, Shyamoli Branch, Dhaka - for Information & necessary action.
He is requested to meticulously follow our circular no. HRD-2020/502 of May 14,2020
in this regards.
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