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Dear Madam,
I would like to draw your kind attention towards the submission of my Internship Report titled “Mutual Trust Bank Ltd.” which was authorized by you for the completion of the internship program.

In this report, I have tried to represent the knowledge and experiences gained on a practical level & tried to generate as well written and informative report as possible. 

However, I would like to thank you for the support and guidance you have provided me during preparing this report. 

Hence, I am submitting my report, hoping that you will appreciate my informative and detailed approach. In case of any further clarification or elaboration or any kind of queries about the report, you are most welcome to have discussions with me about those. 


Your sincerely,
Maliha Mehnaz Muna               
 ID-111 151 212
Department of BBA
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Executive Summary:
Banking industry is one of a major part of our country which is significantly improving our national economy. For every Business students they have an organizational experience for 3 months period for their Internship course. I was attached at Mutual Trust Bank Limited for fulfilling my internship requirement. Every student has to prepare a report on their specific title basis. My title is Mutual Trust Bank Ltd. In this internship report, I have discussed about Mutual Trust Bank’s general information, history, financial statements and their progress than the previous year. I have chosen to analyze the financial statement of 2016 & 2017. I have given full descriptions which I collected from the bank’s Mirpur-2 branch, Dhaka. Also I have focused on their income statements and balance sheet to provide a full picture.  
This report is done by standard 3 parts; first one is General History of Mutual Trust
Bank Ltd. Second one is My Experience as an Intern in Mutual Trust Bank Ltd. Third one is Financial Report Analysis of MTBL. 
To explain the financial conditions, I have done the ratio analysis. Both the analyses are very accurate and are comparing the present year with the previous year. First, I did ratios of the individual years to measure how the bank’s overall performance was in a complete year. Then in the next step, I have done a comparison between the two years individual ratios and tried to figure out whether the bank have grown from the previous year or have done loss. 
Also, I have been doing ratios which give us information about the current ratio, acid test, inventory ratio, profit margin etc. By these, I was able to make comparison between these two years and trying to figure out which year the bank did the best and when the profit was the highest. 
 
 
 

 








Chapter One: Preliminary Division




















Introduction:

In general sense we know “Bank” as a financial institution that deals with money. There are different types of banks like Central bank, Commercial bank, Savings bank, Investment bank, Merchant bank and Co-operative bank etc. But when we use the term bank it generally means “commercial bank” That is one which is concerned with accepting deposit of money from the public, paying the deposited money with interest on demand of the client or otherwise and employing the deposits in the form of loan and investment to meet the financial needs of businesses and other classes of society. 
Now-a day’s banking sector is modernizing and expanding its hands in different financial sectors every day. At the same time the banking process is becoming faster, easier and wider. In order to survive in the competitive field of the banking sector all organizations are looking for better service opportunities to provide better services to their fellow clients. So it is becoming important for every person to have some idea on the bank and banking procedure.
Mutual Trust Bank Ltd is a financial institution whose main objective is the mobilization of fund from surplus unit to deficit unit. In the process of acceptance of deposits and provision of loans, Bank creates money. This characteristics feature sets Bank apart from other financial institution. The bank can influence the money supply through lending and investment. The bank is an economic institution whose main objective is to earn profit through exchange of money and credit instruments.

Origin of the Report:

This internship report on Mutual Trust Bank is prepared as a partial fulfillment of the BBA course. The report is primarily concerned on the General Banking issues of Mutual Trust Bank Limited, which will give an opportunity to relate theoretical concepts with real life business situation. Internship program “professed work attachment program” is essential for every Business graduating students because it helps him or her to acquaint with the real life situation. Bank is one of the most important financial intermediaries so I have selected Mutual Trust Bank Limited (MTBL) for doing my internship which is one of the most leading banks in the banking sector. MTBL arrange internship program to give an opportunity to the graduating students to learn and have practical experience about the banking activities which will help the graduating students in their future life.  

Objective of the report: 

· To understand how banks in Bangladesh operated its business; 
· To learn about private banking rules & regulations; 
· To learn more about customers services practically; 
· To work under pressure; 
· To learn about general banking of MTBL; 
· To work in real corporate environment; 
· To learn to work under senior officers and to understand corporate ethics.  
Scope of the study:

As an intern in Mutual Trust Bank Ltd (Mirpur-2 Branch), employees of the bank have helped me to do my work in the bank throughout the internship period. 
· Assistance of local management at any time. 
· Bank website is very much informative. 
· Supply of financial data.
  
Limitations of the study:

Due to some legal obligation and business secrecy the bank was reluctant to provide some sensitive data. Thus, this study limits only on the available published data and certain degree of formal and informal interview and limited survey. Although the particular study is extensive in nature, hard effort was given to make the study worthwhile and meaningful even then there exists some limitation. Altogether the internship period in the bank was not free from limitations. I faced some problems during the study, which I am mentioning below: 

· Lack of time: I was in the bank for three months so within this short span of time it is very difficult to be familiar with all the activities of the bank. 
· Lack of Supervision by the bank officers: As the officers were busy with their daily working activities, they were not able to give me much time apart from their daily working activities. 
· Restricted Information: There were various types of information’s that the bank officers cannot disclose due to the security and other corporate obligations. 
· Other limitation: As I was a newcomer and had no previous experiences in the banking sector and many practical matters in the bank were in written form so my own observations may vary from person to person. 



Methodology of the study:

Sources of Data: 
The report is descriptive in nature. To prepare a report gathering data is very important. The information was collected from both primary and secondary sources of data. Regarding the information required was collected within the organization from the Corporate Division of Mutual Trust Bank Limited.
 
Primary data: 
· Practical desk work. 
· Face to face conversation with the respective officers and clients. 
· Questionnaire survey of Bank clients and employees. 
· Relevant file study as provided by the bank officers concerned. 

Secondary data: 
· Study on Annual Reports of Mutual Trust Bank Limited. 
· Online data from MTBL website. 
· Published unpublished or personally collected data from bank officers. 
· Different journal regarding Mutual Trust banking. 
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History of MTBL:  
Mutual Trust Bank is a 3rd Generation bank in the history of Bangladesh Banking. The Company was incorporated as a Public Limited Company on September 29, 1999, under the Companies Act 1994. MTB was also issued Certificate for Commencement of Business on the same day and was granted license on October 05, 1999 by Bangladesh Bank under the Banking Companies Act 1991 and started its banking operation on October 24, 1999. Its registration number is C38707 (665)/99 and got on September 29, 1999. The company started its operation to progressively carry out its banking businesses, such as Wholesale, Retail, International Trade Financing, SME Banking, NRB Banking, Off-Shore Banking, Privilege Banking, etc. the Company (Bank) operates through its Corporate Head Office located at MTB Centre, Gulshan 1, Dhaka, 1205. The bank carries out its international business through a global network of over four hundred foreign correspondent banks. 
The bank’s has a current network of 114 branches, 262 ATM booth, 74 agent Banking, 3250 MTB POS, MTB Securities, MTB exchange UK limited and MTB capital limited. 

Board Members of MTBL are Mr. Md. Hedayetullah (Current Chairman), Mrs. Khwaja Nargis Hossain (Current vice Chairman), Mr. Syed Manzur Elahi (Current Director and founding Chairman) and Mr. Anis A. Khan (Current Managing Director and CEO). 

Organizational Overview of MTBL:  
The Company (Bank) operates through its Head Office at Dhaka and with 114 branches in the country. The Company/ Bank carry out international business through a Global Network of Foreign Correspondent Banks. Mutual Trust Bank Ltd (MTBL) is a member of different chambers, associations and institutions in our country. These are given below: 
1. Metropolitan Chamber of Commerce and Industry, Dhaka (MCCI,D)
2. The Institute of Banker’s Bangladesh (IBB)
3. Bangladesh Foreign Exchange Dealers Association (BAFEDA)
4. Bangladesh Institute of Bank Management (BIBM)
5. International Chamber of Commerce Bangladesh Limited (ICCB) 
6. Association of Bankers Bangladesh Limited (ABB)
7. Bangladesh Association of Publicly Listed Companies (BAPLC)
8. Chamber of Commerce in Bangladesh (AMCHAM) 
9. Primary Dealers Bangladesh Limited (PDBL)
 





OUR MISSION: 

We aspire to be the most admired financial institution in the country, recognized as a dynamic, innovative and client focused company, which offers an array of products and services in the search for excellence and to create an impressive economic value. 
OUR VISION: 

 Mutual Trust Bank's vision is based on a philosophy known as MTB3V. We envision 
    MTB to be: One of the best performing banks in Bangladesh 
 The bank of choice 
 A truly world-class ban 

SLOGAN: 
       “YOU CAN BANK ON US” 
MTBL CORE VALUES: 

Commitment:
Shareholders – Create sustainable economic value for our shareholders by utilizing an honest and efficient business methodology. 
Community – Committed to serve the society through employment creation, supporting community projects and events and be a responsible corporate citizen. 
Customers – Render state-of-the-art service to our customers, offering diversified products and aspiring to fulfill their banking needs to the best of our abilities. 
Employees – Be reliant on the inherent merits of the employees and honor our relationships as part of this renowned financial institution. Work together to celebrate and reward the unique backgrounds, viewpoints, skills and talents of everyone at the work place, no matter what the job is. 
	Stock Statistics

	Market Capitalization (BDT) 
	19666352203

	Shareholders’ Equity (BDT) 
	11761962068

	Book Value Per Share (BDT) 
	23.08

	Last Audited P/B Ratio (x) 
	1.67

	Forward P/E 
	13.1

	EPS (BDT) 
	3.89

	Audited P/E (x) 
	9.02

	Trading Currency 
	Bangladeshi Taka

	Market Category 
	A

	Market Lot 
	1

	CFI Code 
	ESVUFR

	Credit Rating 
	LT:AA, ST:ST-2

	Last Dividend Declaration Date 
	43208

	AGM Date 
	43251

	Total Shares
	573363038

	Paid Up Capital (BDT)
	5733630380



Figure: 1 (Source: DSE Website

Types of Banking Business: 
As envisaged in the Memorandum of Association and as licensed by Bangladesh Bank under the provisions of the Banking Companies Act 1991, the Company started its banking operation and entitled to carry out the following types of banking business:  
 
· Wholesale Banking  
· Retail Banking  
· Privilege Banking   
· SME Banking  
· NRB Banking 
· Card Services 
· Treasury Operations 
· International Trade Financing 
 
 Wholesale Banking Products: 
· Term finance: provide loans that have specified repayment schedule and a floating interest rate with tenure more than one year but less than ten years 
· Working capital finance: take special care in financing to meet our customers’ running capital requirements by offering cash credit, secured over draft (SOD), short term load etc. 
· Trade finance: offer export and import finance facilities for our customers depending on their requirements 
· Syndication & structured finance:  having finest expertise and wide market network for enabling its corporate clients to access large loans through cost efficient structures and offer tailor made solutions to fit your business requirements. 
· Off-shore banking: specially tailored for 100% foreign owned company, joint venture and locally owned company in Export Processing Zones (EPZ). 
Retail Banking Products:
Retail banking means when a bank executes transactions directly with the banks clients rather than corporations or other banks. Mutual Trust Bank Ltd (MTBL) has designed various types of retail banking products to meet its client’s different needs. MTBL have designed various retail banking products to meet all clients different needs. The followings are the range of retail banking products. The ranges of retail banking products are given below:
· Loan products: 
1. MTB personal loan:
MTB Personal Loan is one-stop-solution for the clients all financial needs to fulfill any of their desires. MTB Personal Loan is simple, convenient and quick. 
Features:
· Loan amounts from Tk. 50,000 to Tk. 10,00,000 
· Flexible repayment option of 12 - 60 months 
· No hidden charges 
· Competitive interest rate 
· Easy documentation and quick processing 
· Option for early settlement

Eligibility:
· Age minimum 21 and maximum 60 years at loan maturity 
Experience: 
· Salaried person: 1 year with 6 months permanent employment status 
· Self-employed: 1 year of practice in the profession 
· Businessperson: 2 years of involvement in the same nature of business 
· Minimum monthly income: 
· Salaried executive Tk. 15,000 
· Self-employed Tk. 30,000 
· Businessperson/Land lord/Land lady Tk. 40,000
  
2. Home loan:
Planning to own a home is one of life’s most rewarding challenges. Whether it is purchasing a new house or a new apartment, MTB has a wide range of home loan options that can be customized to client’s specific need. An experienced, dedicated team of experts and a complete loan package is in place, to meet clients all housing finance needs. MTB Home Loan helps people to fulfill their dream.
Features: 
· Loan for residential apartment/house purchase 
· Loan amounts from Tk. 5,00,000 to Tk. 1,00,00,000 
· Loan tenor from 3 to 25 years 
· Loan amount up to 70% of the property value 
· Aggregation of co-applicant’s income 
· Competitive interest rates 
· Quick and simple processing and approval time 
· Loan for apartment under construction 
· Partial or early settlement options available 
 
3. MTB Home Equity Loan:
MTB Home Equity loan provides a packaged financial assistance to individuals for fulfillment of his or her dream home. It’s time to get clients coveted home by MTB Home Equity Loan. 

Features: 
· Loan for house construction, extension, renovation and finishing work 
· Loan amounts from Tk. 5,00,000 to Tk. 1,00,00,000 
· Loan tenor from 3 to 25 years 
· Loan amount up to 70% of the property value 
· Financing at different stages of construction work 
· Partial disbursement facility of approved loan 
· Aggregation of co-applicant’s income 
· Competitive interest rates 
· Quick and simple processing and approval time 
· Partial or early settlement options available
 
Eligibility: 
· Any financially able person 
· Age: minimum 21 to maximum 65 years at loan maturity 
· For 100% cash covered loan: Age - minimum 18 to maximum 70 years at loan maturity 
· Minimum Income Range: Salaried person Tk. 25,000 Self-employed Tk. 30,000 and Businessperson/Land lord/Land lady Tk. 40,000
4. Auto loan: 
MTBL offer lucrative interest rates in MTB Auto loan so that a client can buy a car that he or she always dreamed by taking a little help from the bank. MTB Auto Loans are built for utmost speed and competence. MTB Auto Loan is available for financing both new and reconditioned cars. 
Features:
· Loan amounts from Tk. 3,00,000 to Tk. 20,00,000 
· Flexible repayment of 12 - 60 months 
· No hidden charges
· Competitive interest rate 
· Easy documentation and quick processing 
· Option for early settlement

Eligibility:
· Age: minimum 21 and maximum 60 years at the end of loan maturity 
· Experience: Salaried executive total - 2 years & Business person/self-employed - 2 years 
· Monthly income: Minimum Tk. 30,000 
 

· Deposit Products: Deposit products falls under the retail banking. Mutual Trust Bank Ltd (MTBL) offers different types of deposit products for their clients. The types of deposit products are given below: 
1. MTB Regular Savings: 
Clients open Regular Savings Account for different reasons. Some are saving for the arrival of baby, a new car, a well-deserved holiday or simply for emergencies. So MTBL Savings Account meets all saving needs through monthly and flexible savings. An easy-to-operate savings account that allows you to issue cheques, draw Demand Drafts and withdraw cash. Check up on client balances from the comfort of their home or office through Internet and SMS banking.
Features and Benefits: 
· Wide network of branches. 
· Access to largest ATM fleet of the country. 
· Bank conveniently with facilities like Internet Banking and SMS Banking. 
· Cheque-book facility. 
· Opportunity to apply for safe deposit locker facility. 
· Collect foreign remittance in Taka draft. 
· Transfer of fund from one branch to another by Demand Draft or Telegraphic Transfer. 
· Online banking service. 

2. MTB Inspire:
Now a day when all savings accounts are offering similar services, MTB Inspire provides a range of enhanced services, while letting you enjoy unique benefits of getting return on your deposit monthly instead of traditional half yearly. With extra access and convenience of banking, enjoy the full convenience of a savings account and access your savings anytime. 
 
Eligibility: 
· Must be a citizen of Bangladesh 
· Age 18 

Features: 
· Interest calculated on daily basis and paid monthly 
· Free Debit Card 
· Free internet banking 
· Online banking facility across MTB branches and access to largest ATM network 

3. MTB Ruby: 
MTB Ruby enables today’s independent women to enjoy hassle-free banking services. Besides the core MTBL banking advantage, MTBL Ruby, an exclusive savings account for women, is packed with special benefits for women clients. A client gets the opportunity to enjoy her present and plan for the future with the help of this account.
 
Features and Benefits: 
· Interest will add on daily basis and it will be credited monthly 
· Higher interest rate 
· Minimum account opening balance is Tk. 10,000. Minimum daily qualifying balance to earn interest is Tk. 10,000 
· No debit card fee for 1st year 
· Free Internet Banking 
 
4. MTB Current Account: 
A Current account is ideal for carrying out day-to-day business transactions. With the MTB Regular Current Account, one can access his or her account anytime, anywhere and pay using payable at par cheques or deposit cheque at any MTB bank branch. 
Features and Benefits: 
· Wide network of branches. 
· Access to largest ATM fleet of the country. 
· Bank conveniently with facilities like Internet Banking and SMS Banking Cheque-book facility. 
· Opportunity to apply for safe deposit locker facility. 
· Collect foreign remittance in Taka draft. 
· Transfer of fund from one branch to another by Demand Draft or Telegraphic Transfer. 
· Online banking service. 

5. MTB Senior: 
MTB Senior is designed in such a way for those who are seeking a banking style that complements their status. MTB Senior has been designed keeping in mind the fact that a senior citizen's banking requirements are wholly different and deserve special attention. MTBL like to empower our senior citizens, so that they can carry out their day-to-day banking transactions independently, and with dignity and confidence.

Eligibility: 
· Must be a citizen of Bangladesh 
· Age 60 and above 
 
Features:
· Lifetime free Debit Card 
· Free internet banking 
· Attractive discount on locker charge 
· Free cheque books
· Interest calculated on daily basis and paid monthly 
· Unlimited transactions 
· Online banking facility across MTBL branches and access to largest ATM network 

6. MTB Junior:
MTBL knows how important it is to plan for your child's financial security. MTBL has the solution to help people do that while showing the virtue of saving. MTB Junior is a savings account for minors that offer the opportunity to save for today and the future.

Eligibility: 
· MTB Junior is a savings account for school and college students below 18 years. 
· Attractive interest rate 

Features: 
· Free debit card 
· Free internet banking 
· No account maintenance fee 
· Minimum account opening balance is Tk.100.

· DPS Products:
1. MTB Millionaire Plan: 
MTB Millionaire Plan is a monthly savings plan, which is designed to make account holder millionaire in a few years. 

Features and Benefits: 
· If account holder is an individual or if the institution is an NGO or an Educational institution or any other institution, one may invest his or her savings in this scheme for 6/8/10/12/15/20 years. Different installment facilities are available in this deposit. At maturity you will get Tk.10,00,000. 
· Account holder can even avail loan up to 80% of the deposited amount after 1 (one year).

2. MTB Brick by Brick:
Drops of water make an ocean. People’s habit of regular savings will provide their comfort in the future. Brick by Brick is a unique monthly savings plan which builds up over the years and provides a lump sum amount at maturity. The savings periods are 3, 5, 8 and 10 years. Monthly installments are Tk. 250/=, 500/= 1,000/=, 2,000/=, 5,000/= and thereafter in multiples of Tk.500. People will have to open an account in the bank from which a standing instruction will be given to transfer the monthly deposit in the scheme's account and they must ensure that their account has sufficient balance within the first ten (10) days of each month. This plan is so flexible that at the maturity they can earn a handsome amount depending on the size of installment amount of savings and tenure. 

Features and Benefits:
· No initial deposit required.
· The monthly installment of this Plan is BDT 250/-, 500/-, 1,000/-, 2,000/-, 5,000/- and can be multiples of BDT 500/-. 
· The savings periods are 3, 5, 8 and 10 years. 
· No hassle of depositing money from long queue, rather option of depositing installment through standing instruction.
3.  MTB Education Plan: 
Mutual Trust Bank Ltd (MTBL) offers Children’s Education Plan for those parents who have children’s and planning to save money for their children’s education. Features and benefits of this account are given below: 
 
Features and Benefits: 

· No initial deposit required 
· Monthly installments are Tk. 1000 or multiples of Tk. 1000 but not exceeding Tk. 20,000.
· The savings periods are 4, 7, 9 and 12 years
· No hassle of depositing money from long queue, rather option of depositing installment through standing instruction
· Overdraft facility against deposited amount

4. MTB Graduate: 
MTBL understand that starting college or university can be both exciting and challenging. That's why MTB Graduate, a contemporary savings account, is packed with everything a student need to meet all his or her banking needs, offering monthly income while helping you save for future financial emergencies.
Eligibility: 
· MTB Graduate is a savings account for college and university students who are 18 years and above.
 
Features:
· Interest adds on daily and pays out monthly 
· Free debit card 
· Free internet banking 
· No account maintenance fee 
· Minimum account opening balance is Tk. 500.

5. MTB Kotipoti: 
The Bengali term “Kotipoti” is a dream for many people in our country. MTBL is here to make people’s dream to come true. MTBL offers a product named "MTB Kotipoti" to turn clients into a “Kotipoti” after a certain span of time depending on the client’s capacity to deposit on a monthly basis. 

Features & Benefits: 
· Attractive return on deposit.
· Any Bangladeshi citizen can operate the account singly or jointly.
· The customer may avail loan up to 90% of the deposited amount.
· More than one account can be opened by the same depositor.
· Option of depositing installment through standing instruction or at any MTBL branch within 20th day of every month.
 
· FDR products:
1. MTB regular fixed deposit: 
If someone believes in long-term investments and wish to earn higher interests on savings then anyone can invest his or her money by opening a Fixed Deposit account. Fixed deposit account offers different types features and benefits to the account holders. These are given below: 

Features and benefits: 
· Automatic renewals: Upon maturity, your deposit will be automatically renewed for the same tenor at the prevailing interest rate unless you instruct otherwise. 
· Overdraft facility: You can use your Fixed Deposit as collateral to apply for an overdraft facility at a competitive rate.
 
2. MTB double saver: 
MTB Double Saver is a fixed deposit scheme where the deposit doubles in 7 years’ and 6 months’ time. 
 
Eligibility:
· Must be a citizen of Bangladesh 
· Age 18 

Features and Benefits: 
· Minimum Deposit amount of Tk. 50,000/- or it’s multiple and there is no limit for maximum amount. 
· The deposit amount will be double in 7 years and 6 months. 
· Customers can avail credit facility up to 90% of deposit amount 
· More than one account can be opened by the same depositor. 
· Customer can encash the facility before maturity 

3. MTB monthly benefit plan: 
This plan offers to generate monthly income out of deposit. It has been designed to help and assist conscious savers from all strata of the society. The minimum deposit is Tk. 1,00,000 or in multiples thereof. There is no upper limit and this plan is for a 1(one) year term that cannot be changed subsequently. People will require opening a savings or current account. Monthly income will be credited to their account. 
Features and Benefits: 
· A person or persons can open this plan singly or jointly. More than one account can be opened by the same depositor at the same branch. 
· The plan is for 3(three) years and 5(five) years and on maturity the account will be renewed automatically. 
· The minimum deposited amount is BDT 100,000.00 and multiples of BDT 100,000.00 of any amount. 
· A Savings or Current account is required to open a Monthly Benefit Plan. The monthly benefit will be credited to the account. 
 

MTB Privilege Banking: 
MTB launched Privilege Banking in 2010 in order to cater the lifestyle of privilege customers. The privileges like queue less banking in a comfortable environment where customers are served by respective dedicated relationship managers along with complimentary airport limousine service, airport protocol service, health-checkups supports at leading hospitals, discounts at exclusive privilege partner outlets for dining, shopping, traveling, etc. which enable to live the life in the manner they desire. 

 Privileged Benefits: 
· Waiver of fees on various products and services 
· Higher ATM withdrawal limit 
· Free Internet Banking 
· Free debit card 
· Discount on locker service 
· Special debit card and Cheque Books 
· Composite statements 
· International Credit cards
 
Privileged Service: 
· Dedicated lounges 
· Preferential and fast track service for loan application 
· Dedicated Personal Relationship Manager 
· Dedicated Hotline at the upcoming contact centre 


SME Banking: 
Financing small and medium enterprises is helping to develop the economy of Bangladesh. MTB has started SME banking in 2007. Since then, it has become one of the leading SME Banks in Bangladesh. Within a span of 7 years, MTB has secured two highly prestigious awards: Women Entrepreneur Friendly Bank of the Year 2014 and SME Bank of the Year 2014 at the SME Financing Fair-2014 organized for the first time by Bangladesh Bank and SME Foundation jointly. MTB won the award for its outstanding contribution to development of SMEs in Bangladesh. This banking offers products like- 
1. MTB Bhagyobati:
MTB Bhagyobati loan is only for the Small Medium Enterprise (SME) owned by the women entrepreneurs. Features and benefits of MTB Bhagyobati are given below: 
Features and Benefits: 
· Loan amount range Tk. 1,00,000 to Tk. 50,00,000. 
· Loan tenure up to 3 years.
· Rate of interest 10% (only in case of re-finance from Brick by Brick). 
· Up to Tk. 5,00,000 is collateral free 
· Easy repayment schedule 
· No service charge or hidden charge  
· Easy processing 
· At least one year of business experience 

2. MTB Krishi:
MTB Krishi is designed for direct lending in the agriculture sector. Only eligible farmers and agro Small Medium Enterprise (SME) owners may apply for the loan. Mutual Trust Bank Ltd (MTBL) prioritizes Crops cultivation; fisheries, live-stock and poultry sectors while lending money. 

Features and Benefits: 
· Loan amount up to BDT 3.00 crore 
· Loan tenure up to 5 years 
· Rate of interest 10% (only in case of re-finance from Brick by Brick) 
· Up to BDT 5.00 lac is collateral free 
· Easy repayment schedule 
· No service charge or hidden charge 
· Easy processing 
· Timely disbursement

3. MTB Mousumi: 
Small Medium Enterprises (SME) clients need additional capital in some occasions, festivals and seasons. MTB Mousumi enables loan to those small medium enterprises which does seasonal types of businesses.

Features and Benefits:
· Loan amount up to Tk. 10,00,000 
· Loan period range one to twelve months 
· Attractive Rate of interest  
· Up to Tk.5,00,000 is collateral free 
· Easy repayment schedule 
· 1% service charge and no other hidden charge 
· Minimum two years of business experience 
· Easy processing


4. MTB Revolving Loan:
Any Small Medium Enterprise (SME), manufacturing, service and trading or farming requires working capital for smooth operation of the business. This loan product enables those SMEs to meet their working capital requirements to support their operations and future growth. 

Features and Benefits:
· Loan amount up to BDT 50.00 lac 
· Loan period one year and annually renewable 
· Attractive rate of interest 
· Minimum two years of business experience 
· At least two years of bank account transactions 
· Account turnover to be three times of the loan amount 
· Easy processing 
· No service charge or hidden charge 
· Requires collateral support 


5. MTB Small Business Loan:
MTB Small Business Loan enables the Small Medium Enterprises to expand their business.

Features and Benefits:
· Loan amount up to Tk. 50,00,000 
· Loan period is up to 5 years 
· Attractive rate of interest 
· Easy repayment schedule 
· Minimum two years of business experience 
· 1% service charge 
· Up to Tk. 5,00,000 is collateral free 
· Easy processing 

6. MTB Digoon:
MTB Digoon enables the Small Medium Enterprises to get loan double amount of their deposit. 

Features and Benefits:
· Loan amount range Tk. 5,00,000 to Tk. 20,00,000  
· Loan tenure up to five years 
· Attractive rate of interest  
· Monthly repayment  
· Security 50% Fixed Deposit(FDR) of loan amount 
· Easy processing 


7. MTB Green Energy Loan:
MTB Green Energy Loan is an environment friendly loan enables the prospective clients to set up renewable energy projects such as solar, biogas, wind, hydro and any other  potential renewable plant. Any individual, business entrepreneurs, Non-governmental organization (NGO) and institutions having capacity to repay may apply for the loan. 

Features and Benefits: 
· Loan amount up to BDT 3.00 crore 
· Loan tenure up to ten years 
· Rate of interest 9% (only in case of re-finance from Brick by Brick)  
· Easy repayment schedule 
· Wholesale lending to eligible NGOs or service provider in case of home scale plant 
· No service charge or hidden charge 
· Easy processing 

NRB Banking: 
MTB offers an array of deposit products in local currency for the NRBs who are residing abroad and want to save their hard-earned money to utilize in future and facilitate their family maintenance. 
1. NRB FDR:
NRB Fixed Deposit Account will offer a regular fixed deposit account in local currency for the NRBs who are residing abroad and want to save their hard-earned money to utilize in future and facilitate their family maintenance. 
Features and Benefits:
If you believe in long-term investments and wish to earn higher interests on your savings,  Now is the time to invest your money in NRB Fixed Deposit (NRB FDR). 
· Tenor of NRB Fixed Deposit: Duration may be One month, Three Months, Six Months or One Year. 
· Automatic renewals: Upon maturity, your deposit will be automatically renewed for the same tenor at the prevailing interest rate unless you instruct otherwise. 
· Overdraft facility: You can use your NRB Fixed Deposit as collateral to apply for an overdraft facility at a competitive rate. 
· Premature Encashment Option: Customer can withdraw deposit before maturity. 

Apply Eligibility: 
· Any NRB who is between 18 to 65 years of old can open this account. 
· The NRB must have valid residence visa/work permit

Required Documents: 
· Bank prescribed account opening form duly filled up 
· Two passport size photo 
· One passport size photo of the nominee attested by the account holder (attestation on the reverse side) 
· Identification: Photocopy of Valid passport (6 pages) with due attestation. In case of foreign passport attested photocopy of ‘no visa required for travel to Bangladesh’ page required.  
· Valid Visa: Entry VISA with due attestation. If it is in any other language other than English, no translation is required. 
· Address Proof: (If Any) - Resident Permit or Work ID 

2. NRB DPS A/C:
NRB DPS is a monthly installment base savings deposit product in Bangladeshi Taka for individuals. It is specially designed for NRBs and their nominated beneficiaries. 
Features and Benefits: 
· NRB Deposit Pension Scheme is a new deposit product for NRBs as well as new concept since there is no separate or any pension scheme for the NRBs 
· Installment slab: 500/-, 1000/-, 2000/-, 5000/- and can be multiple of 500/- 
· Monthly installment will be deposited automatically from NRB savings account. 
· Highest interest rate than other deposit products. 
· Loan facilities up to 80% of the deposit amount. Minimum loan amount will not be less than BDT 25,000/
· Early encashment facility 
· Maturity: Period option 5 and 10 years 

Apply Eligibility:
· Only NRBs (Non Resident Bangladeshi) may open this account in their own name or the name of the beneficiaries. 
· A linked NRB Savings account is also need to be opened. 
· More than one account can be opened by the same depositor at the same branch. 

Required Documents:
· Bank prescribed account opening form duly filled up 
· Three passport size photographs of the applicant (Attested by the NRB) 
· Copy of Passport, work permit and salary certificate of NRB 
· Copy of Valid Photo ID of the applicant. 
· Nominees photograph (One Passport size Photograph for each nominee). 

3. NRB savings A/C:
NRB Savings Account offers a regular savings account in local currency for the NRBs who are residing abroad and want to save their hard-earned money to utilize in the future and facilitate their family maintenance. 

Features and Benefits: 
· This is an interest bearing Taka (Bangladeshi Currency) account in which interest is paid twice a year. 
· No initial deposit is required for opening this account 
· 0.25% more interest than Normal Savings Account.
·  The intended persons not necessarily have to appear personally at the bank premises to open an Account. 
· Cheque Books and Automated Teller Machine (ATM) Cards are available for this 
account and will be delivered to the account holder at MTBL's own initiative. 

Apply Eligibility: 
· Any NRB who is between 18 to 65 years of old can open this account. 
· The beneficiaries of NRBs will be also eligible to open NRB Savings Account. 
· The NRB must have valid residence visa or work permit. 

Required Documents: 
· Bank prescribed account opening form duly filled up 
· Two passport size photo 
· One passport size photo of the nominee attested by the account holder attestation on the reverse side of the nominees passport size photo 
· Identification: Photocopy of Valid passport (6 pages) with due attestation. In case of foreign passport attested photocopy of ‘no visa required for travel to Bangladesh’ page required. 
· Valid Visa: Entry VISA with due attestation. If it is in any other language other than English, no translation is required. 
· Address Proof: (If Any) - Resident Permit or Work identification (ID) 

 MTBL Interest Rate: The interest rate of all types of MTB products are given below:
Savings Deposit:-
[image: http://10.10.10.254/ready-reference/int-rates/savings.PNG]
Special Notice Deposits (SND):-
[image: http://10.10.10.254/ready-reference/int-rates/snd.PNG]
Fixed Deposit:-
[image: http://10.10.10.254/ready-reference/int-rates/fixed-deposit.PNG]

Retail Savings Products:-
[image: http://10.10.10.254/ready-reference/int-rates/retail.PNG]
Lending Products:-
[image: http://10.10.10.254/ready-reference/int-rates/lending.PNG]




Deposit Scheme Products:-
[image: http://10.10.10.254/ready-reference/int-rates/schemes-1.PNG]
[image: http://10.10.10.254/ready-reference/int-rates/schemes-2.PNG]
Card Services: 
MTB provides Visa card to meet your financial needs and increase your buying power. It offers: 

· MTB Debit Card: MTB debit cards needs to be offered to every savings, current and STD account holder of the Bank. These Debit card can be used at any Visa/Mastercard ATM across the country including our MTB ATM’s for cash withdrawals. On top of that it can be used in Visa/Mastercard enabled POS machine across the country. All these products are EMV secured which features Chip & PIN. The detail debit cards along with segments has mentioned herewith:


	Product Name
	Target Segments
	Basic Criteria

	Visa Classic Debit
	All Regular Account Holders
	All Savings, Current, SND etc account holders having minimum average balance of Taka 1,000

	Mastercard Gold Debit
	All Regular Account Holders
	All Savings, Current, SND etc account holders having minimum average balance of Taka 10,000

	Mastercard Titanium
	All Regular Account Holders
	All Savings, Current, SND etc account holders having minimum average balance of Taka 50,000

	Visa Platinum Debit
	
	

	Mastercard World
	Privilege Banking Customers, HNW customers
	All Savings, Current, SND etc account holders having minimum average balance of Taka 1,000,000

	Visa Signature Debit
	
	



· MTB credit Card: There are different types of credit cards at MTBL. Those are given below: 
· MTB Visa Classic Credit Card
· MTB Visa Gold Local Credit Card
· MTB Visa Dual Gold Credit Card
· MTB VISA Platinum Credit Card
· MTB Visa Signature Credit Card
· MTB Classic Master Credit Card
· MTB Gold Master Credit Card
· MTB Titanium Master Credit Card
· MTB World MasterCard Credit Card

· MTB VISA Co-branded Cards: There are four types of MTB VISA Co-branded cards.
 
1. MTB e-CAB Co-branded Prepaid Card:
Mutual Trust Bank Limited (MTB) has launched Co-branded Prepaid Card with e-Commerce Association of Bangladesh (e-CAB). e-CAB is GOB registered association. The objective of this association is to aid, promote and foster as well as to develop the e-Commerce sector of Bangladesh (e-CAB). Also to make e-commerce a driving force of the economic growth of Bangladesh through improving the e-commerce sector as a whole. 
MTB – e-CAB Co-branded Prepaid Card is a Visa Dual Currency Prepaid Card. This Card is having the following features: 
· Visa Co-Branded Card with e-CAB logo on it, to make it more customized
· Life Time Free Card
· Complimentary Access to MTB Air Lounge at (HSIA), Dhaka
· No Bank account is required
· Reloadable option to make the card more convenient to use
· Dual Currency
· Zero Cash withdrawal fee at MTB ATM’s
· Card can be used locally and globally
· Smooth e-commerce transactions’ facility
· Card will be tagged with all promotional and discount offers’ of MTB
Target Group:
· Must be a e-CAB Member
· Minimum age is 18 years
· Applicant should be a Bangladeshi national
Document Requirements:
· A recent Passport size Photograph of the member
· NID photocopy
· E-TIN Copy 
· Up to date Trade license
· Valid Passport 
· e-CAB membership Certificate
· Authorized letter on Company Letter head for issuance of the card
· Utility Bill as per Trade License 
2. MTB CCCL Co-branded Visa Signature Credit Card: 
Mutual Trust Bank Limited (MTB) has launched Co-branded Visa Signature Credit Card with Cadet College Club Limited (CCCL). Cadet College Club Limited (CCCL), started its journey on 14 April 2003. CCCL has become one of the most popular names in Bangladesh society and one of the fastest growing club in the region. 
MTB- CCCL Co-branded Visa Signature Credit Card is a Dual Currency Signature Credit Card. This Card is having the following features: 
· Visa Co-Branded Card with CCCL logo on it, to make it more customized
· Free Annual Fee for 1st Year 
· Zero Renewal Fee: Annual fee will be waived in the subsequent years if any cardholder makes at least 10 transactions.
· Complimentary Access to MTB Air Lounge at (HSIA), Dhaka 
· Complimentary service for Airport Pick-Drop from (HSIA), Dhaka
· Meet and Greet service at (HSIA), Dhaka 
· Access to 1000+ airport lounges in 100 countries through complimentary Priority Pass 
· MTB Protection Plan (MPP) insurance coverage up to BDT Four (4) Million
· Cheque processing fee is only 0.70% for any card cheque transactions.
· Card can be used locally and globally
· Card will be tagged with all promotional and discount offers’ of MTB
Target Group:
· Must be a permanent member of CCCL.
· Applicant should be a Bangladeshi national.
3. MTB Sonali Life Insurance Co-branded Visa Debit Card:
Mutual Trust Bank Limited (MTB) has launched Co-branded Debit Card with Sonali Life Insurance (SLICL). Sonali Life Insurance Co. Ltd. Established in 2013, this company set out on a bold and transparent initiative to create the best life insurance company in the country, launched over 21 branches and service centers across the country, with BDT 180 Million paid-up capital. 
MTB-SLICL Co-branded Visa Card is a Debit card with following features:
· Visa Co-Branded Card with SLICL logo on it, to make it more customized
· Free Annual Fee for 1st Year 
· Card will be tagged with all promotional and discount offers’ of MTB
· Zero Cash withdrawal fee at MTB ATM’s
· Internet Banking facility
Target Group:
· Need to be a Policy holder of Sonali Life Insurance Co. Ltd. who will open account with MTB
· Minimum age is 18 years
· Applicant should be a Bangladeshi national 
4. MTB BCCL Co-branded Visa Signature Credit Card: 
Mutual Trust Bank Limited (MTB) has launched co-branded Visa Signature Credit Card with Baridhara Cosmopolitan Club Limited (BCCL). Baridhara Cosmopolitan Club Limited (BCCL) has become one of the most popular names in Bangladesh society and one of the fastest growing club in the region.
MTB- BCCL Co-branded Visa Signature Credit Card is a Dual Currency Visa Signature Credit Card. This Card is having the following features:
· Visa Co-Branded Card with BCCL logo on it, to make it more customized
· Free Annual Fee for 1st Year
· Zero Renewal Fee: Annual fee will be waived in the subsequent years if any cardholder makes at least 10 transactions.
· Complimentary Access to MTB Air Lounge at (HSIA), Dhaka
· Complimentary service for Airport Pick-Drop from (HSIA), Dhaka
· Meet and Greet service at (HSIA), Dhaka
· Access to 1000+ airport lounges in 100 countries through complimentary Priority Pass
· MTB Protection Plan (MPP) insurance coverage up to BDT Four (4) Million
· Cheque processing fee is only 1.25% for any card cheque transactions.
· Card can be used locally and globally
· Card will be tagged with all promotional and discount offers’ of MTB
Target Group:
· Must be a permanent member of BCCL
· Applicant should be a Bangladeshi National

Treasury operations: 
MTB treasury offers sophisticated solutions supported by a large sales force and a state of the art dealing room in Bangladesh. It offers services like- money market, corporate sales, foreign exchange etc. 
International Trade Financing:
MTB offer export and import finance facilities for their customers depending on their requirements. Their trade finance service is a unity of funded and non-funded facilities.
MTB export finance facilities include:
· Back to Back L/C opening
· Export Bill Discounting (FDBP and IDBP)
· Secured Over Draft (SOD-general/export bill)
MTB import finance facilities include:
· Loan Against Trust Receipt (LTR)
· Term Loan (TR)
MTB non-funded trade finance facilities:
· L/C Opening (Sight & Deferred)
· L/C Advising
· L/C Transfer
· Bank Guarantee
· Secured Over Draft (SOD) in the form of SOD (general/export bill) and SOD (Others-work order, FDR, land, etc.)
· Bank Guarantee in the form of Performance guarantee, Advance Payment guarantee, and Bid bond. Inland Bill Purchase (IBP) includes mainly government security bills and bonds.
· Foreign Bill Purchase (FBP) includes foreign drafts.
Banking Services:

MTBL is keen to deliver international standard service to the general, corporate and institutional clients with crystal clear transparency, accountability and flexibility. MTBL is enriched with global expertise as well as industry best team of professionals to assure the clients with the best financial products and services to assist MTBL client’s growth. Some of the services that Mutual Trust Bank Ltd (MTBL) provides to the clients are given below: 
 

· Online Banking Service: 
Mutual Trust Bank is playing a pioneering role among its competitors in providing real time online banking facilities to its customers. Mutual Trust Bank online banking offers a customer to deposit or withdraw any sum of money from any branch anywhere. Any account holder having an account with the bank can avail this service. 

Facilities available at present: 
· Access account from anywhere in the world through internet and telephone. 
· Ability to make balance inquiries without visiting the bank. 
· Ability to check individual banking transactions through internet. 
· Ability to listen to last 5 transaction detail over the phone. 
· Provides a language selection being available in English and Bangla.

· MTBL Contract Service: 
The centralized contract service introduced in the Bank brings a world of banking convenience to the clients. Through the Banking System, customers can access their Bank Accounts over the phone on a 24X7 basis. The facility is secure as the customer is given a unique identification number to access his bank account through the phone. The voice response system prompts the customer to dial the digits that will help him/ her meet his requirement of placing instructions or retrieving account information.


· SWIFT Services:
The Society for Worldwide Inter-bank Financial Telecommunication or S.W.I.F.T. is a worldwide community. 7,800 financial institutions in 200 countries connected to one another through SWIFT. In their own words “SWIFT is consistently delivers quantifiable business value and proven technical excellence to its members through its comprehensive messaging standards, security, reliability, five nine availability of its messaging platform and its role in advancing STP”. The guiding principles of SWIFT are clear: to offer the financial services industry a common platform of advanced technology and access to shared solutions through which each member can build its competitive edge. Mutual Trust Bank has already become the member of SWIFT community and has started its operation from March 2004. With introduction of SWIFT, MTB ensures its customers the quickest and most secured financial transaction around the world. 

· Pay Order: 
MTBL provide this type of service. When clients want to give money to others for any purpose they can give pay order. It is safe because they do not need to carry the money and the receivers can encash the money. There is no option for dishonor, the client have to deposit money before giving Pay Order. 

· Demand Draft (DD) Issue: 
Sometimes customers use demand draft for the transfer of money from one place to another. It is must for sending money outside Dhaka city. MTBL charges 15% commission on the face value of Demand Draft as service charge. 
 
· MTBL SMS Banking: 
“MTBL SMS Banking brings your account into your fingertips”--- MTBL Management. It enables clients to send and receive textual information anywhere 7 days a week and 24 hours a day. It allows them to access information as well as receive transaction alerts on their account by using their mobile phone. 

Facilities available at present: 
· Access of account from anywhere in the world through a mobile phone. 
· Ability to make balance inquiries without visiting the bank. 
· Ability to receive mini statement of last 5 transactions. 
· Transaction Alert let customers to get informed whenever there is an ATM/ POS transaction on their account. 

· Locker Service:
MTBL provide locker service to their clients. Clients can rent a locker for one year. Every year they have to pay a fee. They can keep any documents, ornaments and valuable things in the locker. One key is given to the clients. There are three types of locker at MTBL: small, medium and big. The fee of these lockers is Taka 1500, 2000, and 2500.
 
· EFTN Service: 
From this EFTN (Electronic Fund Transfer Network) Service any client of this bank can transfer his or her desire amount of money from his or her account to another bank through this service. This Service reduced the period of clearing cheque hazards. 
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Chapter Three: My Experience as an Intern in Mutual Trust Bank 
 












My job in General Banking section of MTBL:  
I got the opportunity to work at the general banking department of MTB’s Mirpur-2 branch. It is the starting point of all the banking operations. This department provides multiple services like-opening accounts, issue pay orders, bank statements, delivering debit & credit cards etc. Also, customers are given full information on any type of queries regarding banking and also they can check their A/C balance and collect account statements from here as well. 
 
During my internship period, I have not only worked in general banking department but also whenever any other department needed some help with their works, they would call me. I was never officially transferred to any other department but still I got the idea of other departments simultaneously. Also, I was assigned to explain about different accounts & other questions of customers. This way I got to serve the customers directly as well. Also, whenever any customer faced any difficulty like-writing deposit slips, cheques or any other helps, I was always there to serve them. My activities and contribution in the general banking department are given below more specifically: 
 Specific responsibilities at General Banking department: 
· Customer service; 
· Opening accounts; 
· Filling out incomplete forms; 
· Filling KYC; 
· Filling TP; 
· Sending thanks letter; 
· Inword and outword register;  
· Writing cheque & pay order; 
· Adding missing papers in previously opened account forms; 
· Calling customers for debit card, credit card and delivering them along with the pin number when customer comes to collect it; 
· Putting seal on cheque book; 
· Recording inward register; 
· Input information about debit card, credit card in register books; 
·  Receiving calls and transferring calls to other departments. 

Different Aspects Learned From Internship: 
As an intern, the first thing I wished to learn is the real corporate culture and practical learning. I was fortunate enough to get the real zest of the banking tasks and got to know how banking system in Bangladesh functions. The top two skills that I adapted were:  
· Technical skills: Throughout my internship period, I learnt many uses of Microsoft excel and Microsoft outlook. Though I knew the basic workings of excel, outlook was a new practical experience for me. But the most important software I used during my internship was the FLORA software, which MTB Bank uses to track all their activities like checking client’s account status, giving data input, verifying transactions, updating TP’s (Transaction Profiles) & almost all the operations of this branch. So learning how to use this software was quite challenging and at the same time interesting. 
· Management skill: This was the most important and difficult skill that I got to learn on general banking. Customers from different backgrounds with different attitude would come to a bank on a daily basis. Not all were educated or had much idea of how to open account. So I had to develop the skills of appeasing, persuading and building good relationship with them. Also, many customers did not provide all the documents that were required to open an account. Therefore, I had to analyze who would give the documents later & who’s going to be late in submission. Another important lesson that I learned was that people are diverse in their behaviors. So I have to deal with them according to their demands & requirements and also have to maintain professionalism. 
Critical Observations during Internship at MTB: 
During my internship program, I had some observations that include my personal development as well as banking environment. I think this is which will help me to make progress in my career in future. Some of them were- 
· Punctuality is a must while working in a bank because you have to be at office before 10am and have to finish giving customer service within 4pm every day. 
· Listening and following advice of senior officers helped me to understand how banking system works. 
· Becoming more social as I have made a good relationship with other employees and with some clients also. 
· Learned to work in a priories order so that I can give my 100% in work. 
· Making mistakes allowed me to learn more and also I became more careful not to make the same mistakes again. 
· Patience is a must while dealing with any client because it is my duty to answer every query of clients. 
· Multi-tasking is necessary in order to be more proactive. 
· I learned to be a good listener as it helped me to gain trust from clients. 
· Learned to maintain professionalism and respect seniors. 
· Being logical and calm in difficult situations. 
Motivation & Practical Learning from Internship at MTBL: 
I was very much motivated by the work and the people of MTB, Mirpur-2 branch. Previously I only had academic learning which only gave me theoretical ideas. But practical learning from working as an intern was so surreal. Because reality is affected by different external factors & also human behavior is unpredictable. So, the decision making process was more complex & difficult. While I was doing my BBA, I did courses like: Corporate finance, International financial management, Financial Statement Analysis & securities analysis and portfolio management etc. These helped me to learn about finance more & to analyses different financial reports. Later when I started to work in general banking section, I got to learn how these learning can be used 

practically. Also I understood a lot about customer’s needs & how to fulfill them. I did my minor in accounting. The academic learning had helped me to overcome many challenges that I faced while doing my internship.  
 
I was fortunate enough to work with so many talented people in MTB. Everyone at the branch helped me through my internship & also looked after me. I worked under Mr. Sohel Rana, who were in charge of the general banking section. He always guided me in the office & gave me enough knowledge about how to work in this section. He keep pushing me to the next level & helped me to understand things from a whole new perspective. Whenever I made any mistake or failed to understand, He used to talk through me nicely & helped me so that I can improve myself. Overall, without the support of my colleges, I could have never completed my internship so successfully. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 




 
Chapter Four: Financial Report Analysis of MTBL 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
After working in Mutual Trust Bank for 3 months as an intern I collected the financial reports of 2016 & 2017 of MTB to analyze the current financial statuses. Also I have compared between these 2 years to figure out whether the bank has grown the profit or not. 
 
1. Return on equity capital (ROE): 
 
	Ratio name 
	Formula 
	2016 
	2017 
	Comparison 

	Return on equity capital (ROE) 
	Net income/total equity capital 
	15.61% 
	18.35% 
	2.74% 


   
Interpretation:  In 2017 the common shareholders have earned 18.35% for every 100TK investment in the bank. Compare to 2016, 2.74% more have been earned in 2017. Proportionate change in net profit was higher than proportionate change in total common equity. 
Time series analysis: In 2017 the MTB’s performance is gradually increasing. 

 


2. Return on assets (ROA): 

	Ratio name 
	Formula 
	2016 
	2017 
	Comparison 

	Return on assets (ROA) 
	Net income/total assets 
	0.94% 
	1.08% 
	0.14% 


 

Interpretation: In 2016, every 100TK worth of total assets generated 0.94TK net profit. Also, compare to 2016, 0.14% profit was generated more in 2017. Proportionate change in net profit was higher than proportionate change in total asset. 
Time series analysis: In 2017 the MTB’s performance is gradually increasing. 

 





3. Net Interest Margin: 

	Ratio name 
	Formula 
	2016 
	2017 
	Comparison 

	Net Interest margin 
	(interest income- interest expense)/total earning asset 
	3.55% 
	3.09% 
	-0.45% 



Interpretation:  In 2017, MTB’s has lost more money due to interest expenses than was earned from investments. The bank has decreased 0.45% in 2017 than 2016. 
Time series analysis: In 2017 the MTB’s performance is gradually decreasing. 







4. Net noninterest margin:  

	Ratio name 
	Formula 
	2016 
	2017 
	Comparison 

	Net noninterest margin 
	(noninterest revenue-provision for loan and lease losses)/total earning asset 
	3.39% 
	2.53% 
	-0.253% 


 
Interpretation: In 2017, MTB’s has earned less money due to interest expenses than was earned from investments. It could have paid off the debt from the interest income rather than investing. That is why it has grown -0.253% less than 2016. 
Time series analysis: In 2017 the MTB’s performance is gradually decreasing. 
  







5. Net operating margin:  

	Ratio name 
	Formula 
	2016 
	2017 
	Comparison 

	Net operating margin 
	Operating income/total assets 
	4.34% 
	4.29%% 
	-0.01% 



Interpretation: In 2017, for every 100BDT, Mutual Trust Bank has earned 4.29BDT. But compare to 2016, the profit has slightly gone down to -0.01%. 

Time series analysis: In 2015 the MTB’s performance is gradually decreasing. 



 








6. Earnings per share (EPS): 

	Ratio name 
	Formula 
	2016
	2017 
	Comparison 

	Earnings per share
	Operating income/total assets 
	2.87 per share 
	3.89 per share 
	1.02 per share 



Interpretation: In 2017, the common shareholders have earned 3.89 BDT per share. As EPS has gone up, net income has increased. Compare to 2016, MTB has earned 1.02 BDT more per share. 

Time series analysis: In 2017 the MTB’s performance is gradually increasing. 








SWOT ANALYSIS:

From The SWOT analysis we can figure out the ongoing scenario of MTBL. By doing The SWOT analysis it is possible to find out the Strengths, Weaknesses, Opportunities, and Threats of MTBL so to have a better view of the present business practices of MTBL, I did the SWOT analysis. 

In SWOT analysis Two Factors act as: 
· Internal factors which includes internal factors of the company or bank that includes Strength and Weakness.
· External factors, which act as an Opportunity and Threat.
 
Strength: 
· Very good profit margin achieved by the last few years.
· Bank employees are very much friendly and helpful to the clients.
· Strong capital back up brings available liquidity.
· Efficient and experienced management team.
· Directors of the bank often do not over rule the decisions made by the management team.
· Several deposits schemes and financial products offered by the bank, so the clients have enough options to choose a scheme or product that best suits clients condition to invest their money.
· Bank is quickly expanding its business in all over the country.

Weakness: 
· Performance of the marketing department is not at the satisfactory level. 
· Workshop and training for the bank employees are not much arranged by the top level management. 
· Online banking facilities are not at the satisfactory level compare to other banks. 
· Limited number of ATM booths. 

Opportunity:
· Client’s reliability on MTBL is growing day by day. 
· Diversification. 
· Modern facilities and computerization. 
· Stirring Branches 
· Interactive Corporate culture. 
· After starting online services bank growth is rapidly increasing. 


Threats:
· Very competitive market.
· Our political instability affects the banking sector very often.
· The Central Bank policies some times are not in favor of the private commercial banks.
· Competitors have more deposits.
· Competitors have more products and services.

Findings:

To improve the performance level and to minimize the problems as stated in the previous paragraphs MTBL can take the following steps:
· Firstly the MTBL (Mirpur-2 Branch) needs to increase their advertisement and their social activities. They have to go with the people’s needs and demands. They need to explore their banks name to the people so that it can become a brand name in banking and everyone can know about Mutual Trust Bank Ltd (Mirpur-2 Branch). 
· Secondly, the branch needs to take some initiative so that higher authority allow them to sanction a certain limit of loan amount when the clients require the loan within a short time and by doing this it can earn clients reliability and trust. In the future these loyal clients may do vast businesses with the bank. 
· Thirdly, the communicational skills of the bank officials need to be improved further, so that they can create an excellent communication flow with the clients. 
· Fourthly, the branch needs to take some initiative to minimize its office unnecessary expenses. 
· Fifthly, employee satisfaction should be ensured for quality services. If the employees are not motivated and unsatisfied then the branch will not be able to do good business in terms of other banks. 
· Finally, Bank needs to develop their internship program. Sitting arrangements and working facilities for the internee should be improved so that internee can have the opportunity to contribute more to the banking activities of MTBL.

Recommendations: 

After completing my internship in Mutual Trust Bank Ltd I realized that MTBL is very much organized and always focused to provide its best service to its clients. Nevertheless, the bank still has some minor problems on which MTBL management needs to take appropriate steps to solve them and in future it will help them to become one of the leading banks of the country. Otherwise, these may cause huge loss or create a barrier for the future prospect. I hope that these recommendations would be helpful for the Mutual Trust Bank Ltd. These recommendations are given below: 

· Higher authority of the bank should allow branches of the bank to sanction a certain limit of loan amount to the clients. 
· MTBL needs to increase their advertisement and social activities to build- up a brand image of the bank.
· MTBL management should always motivate their employees so that employees get motivated and work harder. 
· Communication skills of the bank officials need to be improved so that employees can communicate more effectively with the clients to satisfy them. 
· MTBL has a very strong capital back up so the management of the bank should be more careful in terms of the proper utilization of the bank’s capital. 
· MTBL needs to minimize their unnecessary office expenses to earn more profit. 
· MTBL offers several deposit schemes and financial products for the clients but they should concentrate more on the quality of the products rather than the quantity of products. 
· MTBL is expanding their businesses but they should open more branches in the remote areas of the country so that maximum number of people can come under their services. 
· More workshop and training classes should be arranged by the bank authority so that bank employees can have the opportunity to improve their skills. 
· MTBL should improve their online services to make banking easier for their clients. 
· MTBL should open more ATM booths in the country so that clients of the bank can use their ATM cards more conveniently. 
· The competition is very high in the banking sector as many new banks are coming to provide banking services. So, the MTBL management and marketing department should work harder to sustain in this banking sector and for the growth of the bank. 
· Political instability often affects the banking sector so the directors of the banks should take initiative to talk with the political leaders about this issue and try to find out a solution. 
· Some policies made by the Central Bank are not favorable for commercial banks like MTBL so the Bank Association should talk with the Central Bank about these policies and should try to solve these problems. 
· The authority should recruit more employees to serve the clients. They can recruit experienced employees as well as fresh graduates. 
· They should take an initiative to improve their expertise in the investment businesses to be more prompt. 
· The Mutual Trust Bank Ltd. can offer different deposit schemes for college and university students. 
· To maintain the bank reputation and image in the Banking sector as well as to the general people, Mutual Trust Bank Ltd (MTBL) should involve precisely in mobilization and utilization of local resources like – investing in N.G.O activities, educational, health service expansion activities and poverty elevation etc. 

My future career plan based on my internship:
 
I have done my major in finance and minor in accounting. Therefore, banking sector always looked a lucrative place for me. After working in MTB, I’m planning to pursue my career in banking sector as this sector immense opportunity. Not only I can know more about the financial condition of our country but also it will give me a chance to work directly with customers. There is also a work life balance which will give me enough flexibility to work. 
The appreciation I got from my supervisor & co-workers encouraged me to work harder. I am now more confident & motivated than I ever was. Thus it will be my pleasure to join MTBL or any other renowned bank in future. 
  
Conclusion: 
I was fortunate enough to start my working experience in MTBL which is one of the leading commercial banks in Bangladesh. The practical knowledge that I gathered from here will always help me to move forward in my career. Now I realize that Internship training is necessary to complete my theatrical knowledge & to learn about the real working environment. So, I would once again thank United International University & MTBL for giving me this huge opportunity of learning.
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Return on equity capital (ROE)	2016	2017	0.15609999999999999	0.1835	



Return on assets (ROA)	2016	2017	9.4000000000000004E-3	1.0800000000000001E-2	



Net Interest margin	2016	2017	3.5499999999999997E-2	3.09E-2	



Net noninterest margin	2016	2017	3.39E-2	2.53E-2	



Net operating margin	2016	2017	4.3400000000000001E-2	0	



Ratio name	2016	2017	Earnings per share	0	0	
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A) MTB BRICK BY BRICK:

Amount in BOT
Period | Rate of | Period | Rateof | Period | Raeof | Period | Rate of
Monthly Interest Interest Interest interest
Installment |5 ears | 8.00% | 5Vears | 8.00% | 8 Years | B.10% | 10 Years | 8.25%
250,00 10,8162 1842937 3364469 1633976
500,00 20,363.23 36,856.75 67,289.38 92,679.53
7,000.00 40,726 47 73,717.50 134,578 76 185.359.06
2,000.00 8145294 14743500 269,157.53 370.718.12
5,000.00 203,632 35 368.567.49 67289382 926.795.29
B) MTB EDUCATION PLA!
Amount in BOT
Period | Rate of | Period | Rateof | Period | Rateof | Period | Rate of
Monthly Interest Interest Interest interest
Installment |4 ears | 8.00% | 7Vears | 8.10% | 9Years | B.10% | 12 Years | 8.25%
1,000.00 5657535 112.73045 158,232 63 244,028 76
2.000.00 713,150.70 22546090 31646525 488,057.53
3,000.00 169,726.05 338,191.35 474,697 88 732,086.29
4,000.00 226,301.40 450,921.80 632,930,651 976.115.06
) MTB MILLIONAIRE PLAN:
Wonthly instaliment Period Rate of Interest WMaturity Value
1084000 6 years 800% 1,000,000.00
743100 Byears B10% 1,000,000.00
5,395.00 10 years 825% 1,000,000.00
2,098 00 12 years 825% 1,000,000.00
284200 15 years 825% 1,000,00000
1,663.00 20 years 825% 1,000,000.00
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D) MTB DOUBLE SAVER:

Area of Changes Rovised
Rate of Interest 9.46%
Maturity period 07 years 06 months

E) MTB KOTIPATE:
Amount in BDT

Rate of Interest | Monthly installment Period Maturity Value
B00% 176.756.00 Zyears 10,000,000.00
5.00% 135,654.00 5 years 10,000,000.00
5.00% 108,392.00 years 10,000,000.00
B10% 74,306.00 8 years 10,000,000.00
8.25% 53,950.00 10 years 10,000,000.00
8.25% 40.979.00 12 years 10,000,000.00
8.25% 28.418.00 15 years 10,000,000.00

F) MTB MONTHLY BENEFIT PLAN:

Amount in BDT
Principal Rate of | Period | Monihly Benefit | Monthly Benefit | Monthly Benefit
Amount Interest before Tax | after Tax @ 10% | after Tax @ 15%

(For Example)

100,00000 | 840% | Tyear 70000 53000 505.00
10000000 | 840% | 2years 70000 53000 505.00
10000000 | papw | 3vears 700.00 §30.00 595.00
100,00000 | 840% | 4years 70000 53000 505.00
100,00000 | _8.40% | 5years 70000 630,00 595.00

G) CHILDREN EDUCATION DEPOSIT SCHE!

‘Area of Change Revised
Rale of Interest 8.00%

MTB Circular Letter No. BOD/71/18 March 27, 2018





image1.png
United International University
‘QUEST FOR EXCELLENGE.




image9.jpg
rSpate G5 e ffise
Mutual Trust Bank Ltd.

‘you can bank on us




