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Executive Summary



My Internship Report make based on Performance Analysis in the city bank limited. During my internship period, I have to generate knowledge that’s help to prepare the report.   In this report assistances me in the direction of make out in what way a bank creates greater revenue earn and what component to be represent significant for the bank on the way to create the business gainful. My main Task is city touch based and also general banking activates of the different departments.  
The CBL teams committed of their own workings. They had been generated a brilliant etiquette to keep a decent correlation by their clients. Since each month receiving huge amount of payments for the good customers services. They might be ploughed on the way to the loan endorsed. I have to mainly focus on the Financial Ratio Analysis with graph. The result shows that it’s a positive growth industry. They are 80-90 % earn loans sector.
By the way first one month I have to learn General Banking activity, then next month work Cards department, LC division and last month learn how to given Loans to the customers within known about loans necessary requirement. My Major Tasks is city touch of the internship period.     
The major Challenges for the CBL keep it up to the competative market. The city bank limited balance their assets and liablities, in this reason thire growth is good. 
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Chapter 01
Introduction of the Report 


[bookmark: _Toc536621379]1.1  Introduction:

The obligation of commercial banks is additional substantial than the state banks in the third conception nations such as Bangladesh as this is the 21st period – the epoch of globalization and association midst the global and external corporations. In the stage rivalry, the banks are no further different from any other customer-advertising organization. The outstanding facility superiority authorizations a bank to separate themselves from their opponents, afford acceptable reasonable improvement, and improve effectiveness. 
Customer facility is the procedure of confirming client fulfillment with a merchandise or service. Often, customer facility takes place while accomplishment a contract for the Clients, such as creating a sale or refunding an element. In Banks client overhaul contains treating cheque , cash also straight debit disbursements and drawings, creation and continuing clients’ accounts, allocating with enquiries, sponsoring and vending economic merchandises and facilities to clients, spending a computerized method to inform account facts, general direction responsibilities such as preserving records, initial post and transfer letters to clients, effective UK and foreign currency checkouts, facilitating clients with loan and secured loan, remortgage  requests. 
This internship report covers the temporary study on The City Bank Ltd. The report is circulated in various portions permitting to the creations of manager of report. City Bank achieves its commercial and process upright as of the head office complete four separate professional partitions specifically -
 Commercial & Investment Banking
 Trade banking (as well as Cards)
 SME Financial transactions 
 Treasury & Market Risks.
In actual-period online banking stage, these four professional partitions are sustained at the spinal by a strong facility supply or good system follow and also a smooth IT Support. Such as centralized business sector established business and operational model safeguard dedicated action and facilities to the banks altered client segments. 

[bookmark: _Toc536621380]1.2 Origin of the Report:
This report is engendered after finishing 3 months of internship period accompanied at “THE CITY BANK LTD, Banani Lake View Branch, and Dhaka. I existed privileged to prepare my internship report after ending 120 credits of BBA progress from United International University. For the duration of an internship period a learner has to recognize the complexity of effort in his/her feel right institute. The report is the last yield of 3 months ability to collected, recommended by the Human Resource Department of The City Bank LTD. (Fariha, M, 2018,)

[bookmark: _Toc536621381]1.2.1  Objective of Report: 
The key impartial of internship is structure a connection between theoretical and practical learning with real life experience. The expected of this learning is providing me appreciated skill and applied knowledge about banking facts. It also supports me to improve my perception about banking structure and in what way they create revenue. (Umme, H,)
[bookmark: _Toc536621382]1.2.2 Specific objective of Report: 
· On the way to examine and comprehend the whole accomplishments of a bank. 
· In the direction of estimate the present procedures of The City Bank Limited.
·  Just before reading ensure the working ability. 
· Toward associate the academic and applied information. 
· To formulate SWOT examination for The City Bank LTD.
· On the way to observe bank’s procedure Identify exactly how to reduce overall banking threats.
[bookmark: _Toc536621383]1.3 Scope of Report:
[bookmark: _GoBack]The field of my learning is the task of Banani Lake View branch of The Citys Bank Limited. On behalf of leading this learning skill of the complete banking method is compulsory since the sectors of banking are related with each one. The possibility of the administrative portion shelters the administrative contextual, neutral, purpose, departmentalization and invention and services of The City Bank limited by way of a whole. The key portion protections exactly how the bank is accomplishment concluded the year.
1.4 [bookmark: _Toc536621384] Methodology of the Report:
This portion of the report displays exactly how I take collected data to whole report. At this point I have generally used my interpretations. I have too castoff dissimilar data bases to prettify the report. Here two method use to gather sources of data.
[bookmark: _Toc536621385]1.4.1 Primary Sources 0f data:
Maximum of the primary data are together by:  
· Doing Everyday counter work through several client service manager.
· Face to Face Discussion by Various Customers 
· Straight participation in dissimilar divisions
[bookmark: _Toc536621386]1.4.2 Secondary Sources of Data:
The secondary data bases are those which stay together as of yearly reports, instructions, and flyers of City bank Ltd. and diverse journals of Bank. My report is primarily established on secondary data that are collected from-
· Yearly report of The City Bank Ltd. 
·  Folder balance sheet and many papers 
·  Altered workbooks & tools, text.
· Website of The City Bank Limited 
· Reports surrender to by some internship apprentices
· To make a legal, valuable and useful explosion.
· Deliberated with teams of dissimilar sector as respects dissimilar intimate registers. 
[bookmark: _Toc536621387]1.5 Limitation of the Report:
Since the purpose to create the report faithful and accurately established this report has remained accompanied. Yet, several difficulties seemed in the method of leading the learning. Totally the assumed data is not wholly widespread. Specific of the evidence is company top-secret and significant and merely providing to several people to distinguish around it. On the other hand, I effort my paramount to relax and permit winning the Report beforehand the owing date and expecting it was gratified. The learning reflects subsequent limitations: 
· Absence of comprehensive information and investigative capability for script such report. 
·  Additional constraint of this report is bank’s procedure of not releasing several facts and evidence for noticeable cause, which might be actual greatly beneficial. 
· In instance of the subordinate data assembly, near little subordinate evidence was existing. In this reason I am help with little supportive books, report, journals etc. 
· Lack of knowledge & skill to evaluate the data. 
· Assembly evidence about the banking routine was actually problematic. That’s why I have to use more secondary data such as annual report, web sites and several of banking papers.
· Time restrictions of intern period. 
· At the start it’s problematic for me to steal up with the atmosphere.


[bookmark: _Toc536621388]1.6  Achievement of the CBL: 
The city bank ltd achiving diffrent sector at a Glance Source “2017 Annual Report” .
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Chapter: 02

Overview of the City Bank LTD 




[bookmark: _Toc536621391]2.1 Company Profiles:	
City Bank LTD is the eldest private commercial banks at work in Bangladesh. The Bank has stayed in work from the time when 1983 through a permitted wealth of Tk. 1.75 Billion. Currently this one is a greatest bank between the best reputable five Commercial Banks in Bangladesh. The decent aim overdue launch this Bank existed to develop about particular alterations in the group of Banking and Financial organization. Nowadays City Bank Limited deliver service on the way to its customers at home-based and in a foreign country by several outlets feast above the nation also about three hundred oversea communication wrapping the total substantial metropolitan areas, besides business principal point of the world.  (Umme, H,)
The service area cover widespread expanded zones of trade, business & industry which modified to the explicit wants of the clients in addition to famous through an extraordinary level of rapid and peculiar consideration. The City Bank Limited has existing several innovative Banking things alike Duel Currency Credit Cards, ATM and Online presidencies which have provided attraction between the clients. The Bank is also offering continuous Internet, SMS and Phone Banking backgrounds by wholly wounding advantage transmission networks on a prompt time. Intended for this enormous implementation, The Bank has received nationwide and overall acknowledgment.  (umme, H,)
The bank is dynamic in the alternate distribution area. It consumes 246 ATMs of its personal and ATM distribution organization with companion banks that has added 1150 ATMs in residence, SMS Banking and Interest Banking. The city bank is a fundamental single as of VISA global and it concerns together Local Currency (Taka) and Foreign Currency (US Dollar) card detains in a private flexible. VISA Debit Card is one more well-known thing which the bank is insistent hard accordingly by means of rear obtainable the outlines at the Branch prepared by its surprising base of several in additional of 400,000 retail clienteles. City Bank proposals an outstandingly modified and delightful client advantage. City Bank Limited authorizes and supports the expansion of the bank in Retail and SME Banking. The bank creates its personal specific way to opening plentiful free SME efforts the nation terminated inside a short-term timeframe. (Umme, H,)
[bookmark: _Toc536621392]2.2 Goal of The City Bank LTD:
In progression its banking structure and knowledge of the city bank is every time prepared to keep its premier point and furthermore applying great standard and ordinary of business principles to its client. City bank is confirming its influence by growing its effectiveness during specialized client facility and generating greatly community culture in worldwide banking zone. 
By building the chance of long period speculation and cumulative the value of share over achievement as industrialized day by day, City Bank Limited is permanently considerate to sponsor the stockholders for obtaining its share. 
[bookmark: _Toc536621393]2.3 Vision of the City Bank LTD: 
The City Bank trust that their apparition is the desired future somewhere they want to realize their-self. Their apparition is frequently extending and attractive. It circles the tone for their suggestion and provides a characteristic pathway to their personnel as to at it wants to be. They have re-built their vision to describe a method to their fantasy future.
[bookmark: _Toc536621394]2.4 Mission of the City Bank LTD: 
· Proposal widespread collection of yields as well as services that distinguish and motivate every customer sectors.
· The “Proprietor of select” by proposing an atmosphere anywhere people surpass and leaders are generated.
· Constantly experiment procedures and stages to increase usefulness and proficiency.
· Encourage modernization and computerization with an observation to promising and improving superiority in facility.
· Guarantee esteem for municipal, respectable authority and obedience in the whole thing.

2.5 Company Organ Gram of the City Bank Ltd:



Figure 01: Organization Structure
[bookmark: _Toc536621395]2.5.1 Management Hiererchy :


Figure 02: Hierarchy 
[bookmark: _Toc536621396]2.6 Branch Name List of CBL:

	Serial No
	Name Of CBl
	Location

	01
	Moghbazar
	Dhaka

	02
	Gulshan Avenue
	Dhaka

	03
	Dse Nikunjo
	Dhaka

	04
	SadarGhat
	Dhaka

	05
	Mirpur 1
	Dhaka

	06
	Sonargoan Janapath
	Dhaka

	07
	Islampur 
	Dhaka

	08
	Banani 11
	Dhaka

	09
	Sherpur Branch 
	Bogura

	10
	Gazipur
	Dhaka

	11
	Foreign Exchange 
	Dhaka

	12
	Chittagong
	Chittagong



Table: 01
[bookmark: _Toc536621397]2.6.1 ATM Booth of CBL:

	Booth Names
	Location

	· Sadar Road, Barishal
	Barishal

	· Hotel UZan Bhati
	Ashuganj, Bramanbaria

	· Chadpur
	Comilla, Chadpur

	· Agrabad 
	Chittagong

	· Mohakhali,Wireless
	Dhaka

	· Banani 11 
	Dhaka

	· Dhanmondi
	Dhaka

	· Mirpur 1
	Dhaka



Table: 02
[bookmark: _Toc536621398]2.7 Service of the City Bank Limited:
Main trainings of Bank be present an inclusive series of profitable investment, customer banking craft facilities, administration and authorization toward that one clients done its divisions in Bangladesh. The City Bank be situated surrounded by the modest combine of community banks which do not takings later the conservative, regionalized, top graphically supervised, branch created corporate or else advantage presentation. Relatively the bank contracts through its trade besides doings precipitously as of the head administrative center concluded 4 divergent professional partitions specifically -
 Commercial & Investment Banking
 Retail banking (as well as Cards)
 SME Banking 
 Treasury & Market Risks


Figure: Service Division of the City Bank LTD

[bookmark: _Toc536621399]2.8 Departments of the CBL:




Figure: Departments of the Bank 
[bookmark: _Toc536621400]2.9 SWOT ANALYSIS OF THE CITY BANK LTD:
SWOT analysis shows an energetic part happening estimating the business’s intentional circumstances. Since it was an essential used for an enterprise toward categorize four simple apparatuses as Strength, Weakness, opportunity and Threat.
	
	


Figure: SWOT Analysis

[bookmark: _Toc536621401]2.9.1 Strength of the CBL:
· Specialized supervision group Durable dissemination frequency.
· Adequate IT segment in addition setup.
· Tolerable assets sordid.
· Greatly stylish, programmed base.


	

Figure: Strength of CBL  

[bookmark: _Toc536621402]2.9.2 Weakness of the CBL:
· Enslavement arranged extraordinary charge demeanor deposits.
· Keep manual vouchers. 
· Interest rate is very high in punter loan structure. 



Figure: Weakness of CBL

[bookmark: _Toc536621403]2.9.3 Opportunities of the CBL: 
· Credit services has been fascinated.
· To be offers smart reimbursement bundles.
· Good circulation of the power.
·  Malleable credit systems. 
· Internet banking Facility. 



Figure: Opportunities of CBL

[bookmark: _Toc536621404]2.9.4 Threats of the CBL:
· Numerous Competitive  private banks 
· Foreign currency Supply.
· Technologically advanced to card division of supplementary banks.


Figure: Threats of CBL

[bookmark: _Toc536621405]2.10 Products of the CBL:
For the duration of my everyday coordination I have been observed the Banani Lake View Branch contracts by different kinds of products they have served are as follows-
	Name of Products
	Facts

	· Savings Account & Current Account
	 To Save the money of the customers

	· Short Term Deposit
	For the short period

	· Fixed Deposit
	For the long period with high interest rate

	· Deposit Schemes Account
	

	· Demand Draft
	With Minimum risk to carry the big amount one to another 

	· Pay Order
	From the issuing bank payee right to claims the payment 

	· City Touch
	Internet Banking Facility

	· School Banking Account
	For the child of Minimum 6 years

	· School Plan Account 
	Use for Students 

	· Clearing & Bills Sector 
	Through clearing house CBL collect banking instrument 

	· Debit Card 
	Cash Withdraws to the ATMs Booth 

	· Credit Card 
	lowest salary must be Taka 30,000 per month

	· House Loan
	Gives loan for Land Development  & Renovation

	· Letters of Credit (LC)
	Foreign Trade 

	· SME Loan
	50% FDR backed


Table: Different Products



Figure: Differents Products Section
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Chapter 03

Ratio Analysis of the CBL 




[bookmark: _Toc536621408]3.1 Introduction: 
By way of my theme is to be there performance valuation of The City Bank Limited. To estimate the performance of the city bank limited I am usage Ratio Analysis Themes. That’s why I mainly focus on Ratio Analysis. In Below I am Calculate Different Ratio, based on the CBL Annual Report.

[bookmark: _Toc536621409]3.2 Current Ratio:
This Ratio measures a company how much capability to emolument short terms and long terms onus. To compare the current assets with current liability analysis the current ratio. This ratio considers marginally high result is good but very high may not be practice well and lower shows high risk for the industry.   



Figure: Current Ratio breakdown 

Current Ratio: Current Assets / Current Liability 

	Particulars
	Year 2017
	Year 2016

	Current Assets
	1140843833
	1269848566

	Current Liability
	248935885
	222853523

	Current Ratio
	4.58%
	5.70%



Table: Calculation of Current Ratio
 
[bookmark: _Toc536621410]3.3 Cash Ratio: 
This ratio determines company capability to reimburse their short term debt to the creditors and protections the company liability. Here we can see that in 2016 cash position is well toward the year in 2017. By the cash ratio formula is Cash & Cash Equivalent divided by Current Liability. 

	Particulars of Cash Ratio
	

	Years
	2017
	2016

	Cash & Cash Equivalents
	333127513
	524998988

	Current Liability
	248935885
	222853523

	Cash Ratio
	1.34%
	2.36%




Table: Calculation of Cash Ratio


Figure: Cash Ratio analysis 

[bookmark: _Toc536621411]3.4 Debt ratio: 
To the debt ratio measures how much leverage of their company. If it is higher than 30% that’s mean financial risk high. This result is not well for the company. So all company try to maintain the leverage. Debt ratio concluded by total Liability and total assets. Below the analysis, we can say that the city bank ltd maintain the leverage and also their financial risk is squat. 


	Particulars of Debt Ratio

	Years
	2017
	2016

	Total Liability
	248935885
	222853523

	Total Assets 
	1140843833
	1269848566

	Debt Ratio 
	0.22%
	0.18%




Table: Calculation of debt ratio



Figure: Debt Ratio

[bookmark: _Toc536621412]3.5 Return on Assets (ROA) & Return on Equity (ROE): 
ROA specifies how a company earn profit to the qualified of total assets. Its helps to investors exactly how much capable expending this one assets to engender profit. 
ROE Measure what are the financial position of the company to determine by the net income divided shareholders equity. This ratio high or low may differ from one and only to alternative industry. 

	Particulars of ROA

	 Years
	2017
	2016

	Net Income
	1723615225
	113672973

	Total Assets 
	1140843833
	1269848566

	ROA
	1.51%
	0.089%


                              
                                        
	Particulars of RE

	Years
	2017
	2016

	Net Income
	1723615225
	113672973

	Total Equity
	4152845645
	2649380423

	ROE
	0.42%
	0.04%



Table: Calculation of ROA & ROE


Figure: Increases ROA & ROE

[bookmark: _Toc536621413]3.6 Equity to Assets Ratio:
This ratio define how much considerable amount receive of the shareholders when company goes to liquidation position. Its express by Total equity divided Total assets. The city bank ltd might be develop to this sector. It’s a good impress to the banking industry. 



	Equity to Assets Ratio

	Years
	2017
	2016

	Total Equity
	4152845645
	2649380423

	Total Assets 
	1140843833
	1269848566

	Equity to Assets Ratio
	3.64%
	2.09%



Table: Dimension of Equity to Assets Ratio

	
 
Diagram of Equity to Assets ratio


[bookmark: _Toc536621414]Chapter: 04
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Chapter: 04

Performance Analysis



[bookmark: _Toc536621416]4.1 Financial Highlights of the CBL:
It’s mainly focus on the highlights points of the CBL for the analysis of the performance. In Below shows that 2 years data are as Follows-

 


Figure: Financial Highlights
	




[bookmark: _Toc536621417]4.2 Operational Highpoints:
Here I am show the 3 years operational performance base on the city bank data. They performed during the year assessments, imitating on the growth as well as operational metrics.
	Particulars
	2017
	2016
	2015

	Customer Deposit
	193493
	174695
	143729

	Currents & Savings Account
	36%
	35%
	38%

	Net Interest income 
	7495
	6477
	5506

	Net Interest Margin
	4.3%
	4.4%
	4.8%

	Operating Profits
	6869
	7537
	6694

	Profit After Tax
	3628
	4956
	3600

	Return On Assets
	1.4%
	1.7%
	1.9%

	EPS
	4.1
	4.5
	4.1

	Net Assets Value Per Share
	27
	23.6
	23.9

	Market Capitalization
	49045
	23822
	17866

	Employee Base 
	3230
	2986
	2716



[bookmark: _Toc536621418]4.2.1 Chart of the Operational Performance:



Chart: Operational Percentage 

In above chart during 2015 Current and savings Accounts was higher between others year 2016 & 2017, same as well as the Net Interest Margin. So I think city Bank must be concern about this terms.  




[bookmark: _Toc536621419]4.3 Others Performance:
  	
	Particulars
	Growth Rate
	Amount

	Revenue
	3.6%
	BDT 14916

	Export
	11.8%
	USD 1,231 m

	Import
	43.2%
	USD 1,840 m

	Loan & Advance 
	12.3%
	BDT 196596m

	Dividend
	24%
	 ------------

	Deposit 
	5.0%
	BDT 183493 m



Table: 01

Figure: Key Terms of Performance 


[bookmark: _Toc536621420]4.3.1 Chart of the Performance:



Chart: Percentage of Performance of the CBL

In above chart shows that’s revenue performance is not good. So I think must be concern about this. If they are concern its, they will be number one position of the private banking sector. 
[bookmark: _Toc536621421]4.4 Historical Performance of CBL:

	Particulars
	2017
	2016
	2015

	Deposits
	183493
	174695
	143729

	Borrowings
	37906
	31695
	22080

	Loans & Advances
	196596
	175025
	143088

	Credit to Deposit Ratio
	84.9%
	80.4%
	79.2%

	Debt Equity Ratio ( Times )
	10.1
	11.3
	9.1

	Investment 
	25508
	24432
	24615

	Fixed Assets
	3277
	3437
	3516

	Earnings Assets
	220875
	199508
	167913

	Total Assets 
	275503
	254777
	210221

	Investment Income
	2791
	4746
	4391

	Total Capital 
	29755
	23422
	20690

	Remittance  
	30464
	17615
	19896




Chart: Historical Data




In this Situation we can say that during 2015 Borrowings performance was poor but in 2017 they are developed in this sector. Also Investment income & fixed assets was lowest level. Since they also improved others sides. If they are few concern that side, must be develop the banking sector I think so.    




[bookmark: _Toc536621422]Chapter: 05
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[bookmark: _Toc536621424]5.1 Credit Risk of the CBL:
The key determination of the credit risk supervision be present capitalize on the risk-adjusted rate of return through keeping the credit risk acquaintance. All bank keep up credit risk as if the bank takes greater credit risk at that point the cost of capital to the bank would increase in addition the receiving of the bank would be decrease. The City Bank LTD provided some Credit Facility are as follows- 


Figure: Loans method

	Year
	Loan Amount
	NPL (%)
	NPL (Amount)

	2017
	876.92
	0.29
	2.54

	2016
	358.92
	1.62
	5.81

	2015
	96.61
	11.47
	11.08



Table: Loans Measurements 











Chart: NPL Measurement

[bookmark: _Toc536621425]5.2 Customers Satisfaction of CBL:
If we are measure best Quality services to the customers of the CBL we have to identify some factors as- consistency, sensitivity, reassurance, compassion also Loyalty. The city bank ltd clients service quality is good, I saw that during my internship period such as statements, account opening, delivery debit card, loans service, credit card, pay order also any inquiry to the customers.







[bookmark: _Toc536621426]5.2.1 Framework of the Customers Satisfaction:

  




Figure: Framework of Customers Services

[bookmark: _Toc536621427]5.3 Employee Satisfaction of CBL:

During my internship period, discourse face to face about their job satisfaction, all officers said to be they are satisfied CBL bank. The city bank employee take inexpensive salary bundles and also enjoy bonus. In addition employee receive gratuity fund. (Hossain, F,) 


[bookmark: _Toc536621428]5.3.1 Employee Satisfaction Flow Chart:




Figure: Employee Satisfaction Relationship 
[bookmark: _Toc536621429]5.4 Internet Banking:
The City Bank Limited newly Launched internet banking named by ‘CITYTOUCH ‘. They are many facility in this service. It’s mainly one kind of Apps. During my internship period, I have to work citytouch, weekly report of the city bank Gulshan Branch. This internet banking service is the best service to all others banks. Mainly citytouch services are:
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6.1 Internship Experience: [bookmark: _Toc536621430]Chapter: 06
[bookmark: _Toc536621431]Conclusion Parts

During my internship period I have to learn lots of think in the banking sector. My internship duration in 3 months. As an internee I have some obligation & deities that take conserve very honestly. 
· Known the requirement about account opening 
· loans process
· How to do the cheque requisition
· Credit Card given whose customers salary 30000 per month with in cash not cheque.
· Debit card reconciliation &.
· Fixed deposits process.
· Vouchers checking.
· Internet Banking (CITYTOUCH).
· Account Closing.
· Update Customers information and KYC. 
[bookmark: _Toc536621433]6.2 Findings: 
During 3 month internship period, I have finding some critical activity that is demonstrating entire the city bank LTD. Finding List are given below-  
· Internal Environment is not good 
· Employees management & correspondence not well
· Workforce is high in cash department 
· Target Pressure is very high, that’s why officers are first priority given the own work
· Same Information written down again & again.
· Providing one service but input Manually Plus software system.
· Man Powers are low under the customer’s size. 
[bookmark: _Toc536621434]6.3 Recommendations: 
As I am an internee I have given some own proposition to during my Internship period experience. This are given below- 
· To be focuses Promoting policy 
· Should be hire the new employee and disseminated work pressure 
· Every branch keeping customer’s feedback box.
· Customers are happy or not frequently investigation.
· EQM machine is not properly used
· Clearly mention the Loans procedures, charges, fees. 
· Effort on diminish the cost & loss.

[bookmark: _Toc536621435]6.4 Conclusion: 
By way of the banking segment city bank ltd is oldest bank. Nowadays CBL work for customers home and overseas by abundant branches feast done the nation-state. Since I am an internee of the city bank limited I have educated lots of things that supports me assembled knowledge around corporate lifecycle. 
My internship report named by “Performance analysis of city bank limited” to secondhand the Ratio Analysis and some key terms Analysis in 2017,2016 years. In that’s analysis, we can said that it’s a positive growth industries. They are invested large amount to the imports & exports sector also they have more facility of the foreign exchange business. During my internship period I take pressure thought the under work. Now I am capable toward expression the corporate ecosphere by additional competence. 
[bookmark: _Toc536621436]Abbreviation:
· CBL – City Bank Limited 
· KYC – Known Your Customer
· NPL – Non Performance Loan
· CA – Current Account
· SA – Savings Account
· EPS – Earning Per Share 
[bookmark: _Toc536621437]Reference: 
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CITYTOUCH Services


Balance of Account


Fund Transfar to Bkash, others banks.
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Change Debit Card password  
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AisaMoney Best Bank awards, 2018,2017


Global Finance best Emerging Markets Bnk 2017 
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Institution of Cost and Management Accountants of BD,2016
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Financial Highlight 2017 & 2016


Net Profit(2016)
BDT 3956


Return on Assets
1.7%


Net Profit on Loss
5.4%


Net Profit (2017)
BDT 3628


Return on Assets
1.4%


Cost-To-Income
47.6%


Cost-To-Income
53.9%


Net Profit on Loss
6%





























Revenue
3.6%


Dividend
24% 


Import & Emport
43.2% & 11.8%


Laon & Advance
12.3%













Historical Performance

2017	
Borrowings	Investment income	 Fixed assets    	Investment 	Remittance 	37906	2791	3277	25508	30464	2016	
Borrowings	Investment income	 Fixed assets    	Investment 	Remittance 	31695	4746	3437	24432	17615	2015	

Borrowings	Investment income	 Fixed assets    	Investment 	Remittance 	22080	4391	3516	24615	19896	
Borrowings	Investment income	 Fixed assets    	Investment 	Remittance 	



NPL Chart  

Peccentage	
2017	2016	2015	2.8999999999999998E-3	1.6199999999999999E-2	0.1147	Amounts	
2017	2016	2015	2.54	5.81	2.54	



Current Ratio

Sales	[CATEGORY NAME]
[PERCENTAGE]

2017	2016	4.58	5.7	

Cash Ratio

Sales	
2017	2016	1.34E-2	2.3599999999999999E-2	

Percentage of Debt Ratio 

2017	
1.8E-3	2.2000000000000001E-3	4.3	2.5	2016	
1.8E-3	2.2000000000000001E-3	2.4	4.4000000000000004	




Increases ROA & ROE

ROA	
2017	2016	1.5100000000000001E-2	8.8999999999999995E-4	ROE	
2017	2016	4.1999999999999997E-3	4.0000000000000002E-4	



Equity to Assets Ratio

Sales	
2017	2016	3.6400000000000002E-2	2.0899999999999998E-2	

Percentage  of Financial Terms 

2017	
Return on Assets	Net Profit On Loss	Cost-To-Income	1.4E-2	5.3999999999999999E-2	0.53900000000000003	



Operational Performance

2017	
Current 	&	 Savings Accounts	Net Interest margin	Return on assets 	0.36	4.2999999999999997E-2	1.4E-2	2016	
Current 	&	 Savings Accounts	Net Interest margin	Return on assets 	0.35	4.3999999999999997E-2	1.7000000000000001E-2	2015	
Current 	&	 Savings Accounts	Net Interest margin	Return on assets 	0.38	4.8000000000000001E-2	1.9E-2	



Percentage of Performance

Percentage of Performance	
Revenue	Loan 	&	 Advance	Deposit	Import	Dividend	Export	3.5999999999999997E-2	0.123	0.05	0.432	0.24	0.11799999999999999	
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The City Bank Limited
136, Gulshan Avenue, Gulshan-2, Dhaka-121 21,52;m;{‘\|.11(|esh

city banlks~ | (it sank center,
Ref: HRD /Intern /20
Date: September 27, 2018

Manjurul Haque Khan

Director, Career Counseling Centre

United International University
Acceptance Letter

Dear Sir/Madam,

We are pleased to offer internship to Mst. Rabeya Sultana, ID # 114143007 and
student of your university for a period of 12 weeks from 01-Oct-2018 to 31-Dec-

2018.
Please advise the student strictly that this is an integral part of this arrangement
that any information acquired by the intern student during the program should

not to be divulged or used for any purpose other than academic.

As such, Mst. Rabeya Sultana is advised to report to Shirin Sultana, House: Lotus
Kamal Tower-1, 57 Zoar Shahara(GR fl), Road: Airport Road, Area: Nikunja-2, PO:
Khilkhet, PS: Khilkhet, Dist: Dhaka - 1229. accordingly.

Regards,

Yours Sincerely,

=

Mohammad Shahnawaz

Head of Human Resources

Phone: 58813483, 58814375,58813126

Fax: 880-2-9884446; G.P.O. Box No. 3381, Dhaka
E-mail:info@thecitybank.com; Web: www.thecitybank.com; SWIFT: CIBLBDDH
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Papia Haque, SCSM, Banani Lake View Branch i

From: . Ashig (Md. Ashiqur Rahman), Recruitment & MIS

Sent: Thursday, October 25, 2018 4:55 PM

To: Papia Haque, SCSM, Banani Lake View Branch

Ce: Fatima Rezwana, Service Quality: Reshad (Kazi Reshad Mahboob), Head of Grievance
Management

Subject: Intern

Dear Papia Apu

This is to confirm that Mst Rabeya Sultana initially joined our DSE Nikunjo Branch as an intern but later on her branch
has been changed to Banani lake view . Please consider this e mail as the official confirmation of her permission to
continue her internship in Banani lake View Branch. Thank you ©

Regards

Md. Ashiqur Rahman
Associate Manager
Recruitment & MIS
Human Resources
The City Bank Ltd
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