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[bookmark: _Toc533159829]Executive Summary

The city bank limited is a very well known bank in Bangladesh. It is a first ranking bank in Bangladesh. I worked there four months as an intern. In my internship period I learnt many things from my bank. All the employees are very helpful. My intern topic is profitability determining of city bank. Generally customer comes to bank in different purpose.
In this part I like to explain the profitability determine ratio of the city bank. Actually I can explain the ratio of ROA, ROE, NET WORKING CAPITAL, TOTAL DEBT, and EQUITY MULTIPLIER Etc. it can measure the profitability determining of the city bank. In my report I had to study CBL financial statement for the eight years then had to analyze and give significant comments regarding the changes in the financial position. Analysis and interpretation of these financial statements through ratio analyses has one become an important technique for profitability determining.
This report mainly based on the ROE, which is the dependent variable .Cost efficiency, capital adequacy, asset quality are the independent variable & also mention the highlights a brief of background of the city bank, with mission, vision, objectives, business strategies.
Finally this report is also consists of some analysis which is done by Spss. I find the regression, ANOVAs, coefficient etc. it actually determinates their dependent and independent variable .Actually it measure that how much measure their independent variables their dependent  variable ROE. Apart from it can findings of the CBL provided with some recommendation in order to improve their financial situation.
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PART ONE
[bookmark: _Toc533159830]INTRODUCTION
[bookmark: _Toc533159831] Introduction
Internship is the vital and basic requirement of the entire business study program in all of business study institutes of universities. Because it is the practical implication of the theoretical knowledge which we have taught in our business activates. It reaps us with the necessary knowledge skill and values of business activities. it equips us with the necessary knowledge skill and values of business culture which are basic requirement of the business professional and which also can helps to professionally. Topic of the internship report is profitability determining of CBL. Before assigning the topic my supervisor and I discussed about the topic. For prepare my internship report I decided to working commercial bank. And I got the opportunity to in the city bank ltd as an intern employee. so from the June 12 I have joined in Citibank ltd in sadarghat branch. During my internship period I have gained a lot of knowledge about operation under the supervisor. During my whole duration I was rotated in general banking and credit departments it helps me a lot to know about the procedure of the banking operations by the concerned staff.
[bookmark: _Toc533159832]1.2: Introduction of organization:
The banking sector is one of the major service sectors in Bangladesh economy .there are several types of banks, which differs by different kind of services. As some of the differences between these types of banks are becoming lessened so they begin to expand the range of products and services they offer and commercial banks lead those industry. The excellent service quality permits a bank to differentiate themselves from their competitors, provide bearable competitive advantages and enhance efficiency. Customer service is the process of ensuring customer satisfaction with a product or service .CBL is the leading commercial bank in the country.CBL is the first generation commercial banks in Bangladesh. It enables every facial appearance that limited commercial bank requires .it provides every kind of banking facility to their customer to ensure the customer satisfaction. And CBL is always concern about the perfect customer services.
CBL manages its business and operation vertically from the head office through four distinct business divisions namely-
· Corporate & investment banking.
· Retail; banking (Including cards).
· SME banking
· Treasury & market risks.
Under a real time online banking platform, these four business division are supported at the back by a dynamic service delivery or operations setup and also a smart IT backbone. Such centralized business segment based business and operating model ensure specialized treatment and services to the banks different customer segments. 
[bookmark: _Toc533159833]OBJECTIVE OF THE STUDY 
The objective of the study is included into two criteria…
a. Primary Objectives
Internship is one of the vital prerequisite of completion the BBA program. The main objective of this report is to complete the practical requirement of the awarding of the BBA degree from the school of business & Economics, United International University.
b. Secondary Objectives
1. To present an overview of The City Bank Limited
2. To assess the function of the bank
3. To measure the credit financing criteria 
4. To evaluate the financial performance ( specially deposit)
5. To identify the problems of The City Bank Limited
6. To recommend remedial measures for development of the bank

  
[bookmark: _Toc533159834]METHODOLOGY
Methodology comprises of all the activities that is required to conduct the study and generate it into a report. This report has been prepared based on data collected from both primary and secondary sources. This study explained by annual data for city bank through 2010 to 2017.this total sample consisted of 8 years annual report data. It is worth nothing here that all the 8 years annual data which are listed the Dhaka Stock Exchange. To capture the recent years profitability determinates less emphasis has been given to the time series analysis. On the other hand no sampling has been made to select the banks. As the profitability of private commercial banks seemed to be at the highest point in the recent years, our approach is assumed to be very much logical to explain the high profitability of these banks. In my report, one dependent & four independent variables that influenced the profitability of a bank. My report objective of choosing the proxies were to capture the significant determinates of profitability. Multiple regression analysis was run for the year 2010 to 2017 to explain the relationship between ROE & independent variable. 
a. Type of data: Primary VS secondary data
The Primary Sources are-
      1. Discussing with officials.
      2. Working with officials as a helping hand.
      3. Face-to-face conversation with the respective clients
      4. Discussion with senior officers of the Customer Service (CS) 
The Secondary Sources are –
· The report collected from the library of the United International University.
· Different ‘Procedure Manual’ published by City Bank Ltd.
· Annual Reports (2010, 2011, 2012, 2013, 2014, 2015, 2016 and 2017) of City Bank Ltd.
· Various books, articles, compilations etc. regarding credit policies.
· Different circular sent by Head Office of City Bank Ltd. & Bangladesh Bank.
· Official website of the City Bank limited.
[bookmark: _Toc533159835]1.5 SCOPE OF THE REPORT
I got the opportunity to work as an intern in City Bank Limited at Sadarghat Branch. So I decided to make my internship report on profitability determining on city bank. For the report I work on financial and service section of the bank. Other way overall knowledge of the total banking system is necessary because the department of banking is linked with each other. So the overall scope of the report is limited to the Sadarghat Branch.

[bookmark: _Toc533159836]LIMITATIONS
In every program or activities, one has to face constraints. During my four months internship program, I have also faced some problems. These are:
1. Only Four months were not enough to make an in-depth study of all types of retail.
2. Gathering information about the banking performance was very difficult. That is why I have to follow more on secondary data like annual report, web sited and some of banking documents.
3. The study is restricted only to The City Bank Sadarghat branch.
4. Bank is a busy organization with comparison to others. There are rushes of people for about whole day and the officers have to handle them. So it is very much tough for them to allocate time for an internee.
5. The study is restricted only to The City Bank Sadarghat branch.
6. Some of the data is confidential which they do not want to share with the internee.
7. Lack of depth of analytical banking knowledge.





	
Chapter 2
Background
Of The City Bank Limited














Part two
[bookmark: _Toc533159837]Organizational Background and Industry Perspective
[bookmark: _Toc533159838]2.1: Background of CBL
City bank is a very famous bank in Bangladesh .It is a private commercial bank. Among the five oldest banks, city bank will be there. it started its journey in 1983.its first branch was B.B avenue branch in Dhaka.13 local businessmen were saw the dream to create the city bank limited and its come true. They are initial amount was 3.4 crore but now the amount becomes 2311.78 crore as capital & reserve.
City bank maintains the centralized rules .the documents gather from the customer, branches provide it to the head office & head office check out the record it. The bank operates its business through 5 units (Branch banking, support, risk, operation & business unit.
For providing the online banking to the customer, these 5 units are must. They also need it support. The city bank has 99 online branches and 120 branches. It has 1 islamic branch .SME service etc. Again it has 256 ATM,& sharing ATM number is 1150.they have the customer call center officer.   
[bookmark: _Toc533159839]MISSION
Mission is changeable .it offers for short time period .The city bank limited mission is to provide different types of product to its customer. To develop the challenging process to enrich the effectiveness.
[bookmark: _Toc533159840]VISION
Vision sets for long term goal. Every organization has its own vision. The city bank has also.
The vision of the city bank limited is as stated below-
 ‘’The Financial Supermarket with a Winning Culture Offering Enjoyable Experience.’’
[bookmark: _Toc533159841]2.4 VALUES

· Result Driven
· Accountable & Transparent
· Courageous & Respectful
· Engaged & Inspired
· Focused on Customer Delight

[bookmark: _Toc533159842]OBJECTIVE OF CBL
Every organization wants to generate profit. The city bank limited does the same. They also focus on the employee benefits. It tries to offer the modern banking facility. They try to develop the long term customer relationship .it tries to improve the national economy by using the banks resources. It tries to use to the customer for mobile banking .on line banking etc. it tries to creat a flexible foreign transaction.
[bookmark: _Toc533159843]FUNCTIONS OF DIFFERENT DIVISION
The city bank has several divisions. Those are financial division, credit risk management, human resource management, information technology etc. Financial department works the role of planning, budgeting, salary payment, bills distribution preparing the financial reports, maintain the provident fund etc. credit risk management works on loan, they evaluate the project ,loan distribution, administration etc. recruiting process handle by the HRM division. They also do the promotional activities, placement of employee etc. information technology department works on data entry processing, development of software. Investment banking division works on customer service, brokerage service and future products.
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Part Three
[bookmark: _Toc533159844]Profitability Determining of CBL
In this report, actually it has two part analysis 1stly I can analyze the profitability ratio , then I can analyze the variables of profitability analysis and their measurement, correlation matrix among the variables, ANOVA ,regression analysis.
[bookmark: _Toc533159845]3.1 Profitability Determining
Profitability is the ability of a business to earn a profit. There are many different ways for you to analyze profitability. CBL will focus on profitability ratios, which are a measure of the business's ability to generate revenue compared to the amount of expenses it incurs.
City bank limited profitability relationship between capital and profitability is explained by signaling theory expected bankruptcy cost hypothesis and risk-return hypothesis and macroeconomic (exogenous) variables. CBL determines their profitability which is ROA, ROE, EQUITY MULTILIER, TOTAL DEBT RATIO, NET WORKING CAPITAL RATIO etc. Profitability determinants for the banking industry include capital to asset ratio, annual percentage changes in the external per capital income and internal factor of size (as measured by an organization’s total assets. The profitability banks are influenced not only by factors related to their management decisions but also to changes in the external macroeconomic environment also.
Now I explain the reason of the profitability determining-
[bookmark: _Toc533159846]Return on Asset (ROA)
The city bank shows their return on asset percentage of their profitable assets is in generating revenue. This result says that what it has. It means that ROE how many takes earnings they derive from each taka of asset they control. It’s very useful number for city bank for comparing competing banks in the same industry. This number will vary widely across different industries. In my report the city bank Return on assets gives an indication of their capital intensity of the bank which will depend on the bank industry. Sometimes city bank that require large initial investments will generally have lower return on asset.ROA over 5% are generally considered good.ROA can be computed as.

	
	2010
	2011
	2012
	2013
	2014
	2015
	2016
	2017

	ROA
	5.72%
	4.26%
	5.68%
	0.62%
	1.18%
	1.70%
	1.56%
	1.32%


 
                                                  
In this graph show that the percentage of the ROA 2010 to 2017.in the city bank ROA in 2010 has 5.72.but at the end of 2011 it decreased from 2010 1.46%.Due to maintaining higher provision for the increased NPL & the net losses made by SCBs. then 2012 ,it will be increased from 2011 1.42%.But in 2013 it was really huge decreased from 2011, 5.06% due to the huge increased NPL .then 2014 to 2017 ,it is not so much increased  as like before because they cannot earn from their asset.



[bookmark: _Toc533159847]Return on Equity (ROE)
The city bank return on equity shows that the amount of net income returned as a percentage of shareholders equity .the city bank return on equity shows a bank’s profitability by revealing how much profit a city bank generates with the money shareholders have invested.
	
	2010
	2011
	2012
	2013
	2014
	2015
	2016
	2017

	ROE
	45.15%
	27.58%
	41.04%
	4.92%
	9.58%
	14.03%
	19.15%
	14.59%





Return on Equity show their profitability in this graph from 2010 to 2017. 2010, it has huge profit from their shareholder investment.2011, its net income decreased from 2010 in 17.57%. They cannot earn as like before their shareholder.2012,it is increased as like before 2010.but 2013 & 2014,city bank can face many problem for their shareholder investment. That’s why they face in huge loss their profit. Then they can identify their exact problem. Actually they earn their main profit from their shareholder. In 2015 to 2017 they can increased their profit. But it is not so much before. But they can try to best their effort.

[bookmark: _Toc533159848]Equity Multiplier:

 The city bank used to measure financial leverage in this ratio. This ratio measured by dividing total assets by total equity. In this ratio measure that a high equity multiplier results indicates that the city bank has been using more debt than equity to finance its asset purchases. Apart from a lower equity multiplier results measures that a city bank has lower financial leverage. It is better to have a low equity multiplier, because that means a city bank needs to use less debt to finance its assets. 
	
	2010
	2011
	2012
	2013
	2014
	2015
	2016
	2017

	Equity multiplier
	789.12%
	647.01%
	722.41%
	794.01%
	812.27%
	826.64%
	1228.97%
	1104.37%




Equity multiplier is best when it is low. In this graph show their result from 2010 to 2017.in 2010, it is 789.12%.it is average result for city bank.2011, it is decreased, it means the can use less debt from equity. Then 2012 to 2014 it is increased as like 2010.but 2016 & 2017, it increased in double before. It means their situation is not good. That time city bank used in huge debt for their company than their equity. Sometime it will increase and decreases also. But city bank must be careful to use their debt.



[bookmark: _Toc533159849]TOTAL DEBT RATIO
The city bank total Debt ratio shows that as the proportion of a company's assets that are financed by debt. The city measures expand of a company's leverage. In this ratio is calculated by the ratio of total asset –total equity divided by total asset. When it is high or low means that it makes any difference depends on whether capital structure matters.

	
	2010
	2011
	2012
	2013
	2014
	2015
	2016
	2017

	Total Debt Ratio
	87.33%
	84.54%
	86.16%
	87.41%
	87.69%
	87.90%
	91.86%
	90.95%





Higher debt ratio is harmful for company. When it is 30%, it is good for company. When it is 40%, it is manageable situation for company. When a debt ratio less than 100%, it indicates that a city bank has more assets than debt. It is used in conjunction with other measures of financial health; the debt ratio can help to determine the investor risk level. So in this graph shows that from 2010 to 2017 less than 100% but more than 30%.it is not good for company. It indicates that city bank needs more asset than debt.


[bookmark: _Toc533159850]NET WORKING CAPITAL RATIO:
The city bank measures net working capital shows that the amount of short term liquidity a firm has. It can calculated that Current asset – current liabilities divided by the total asset. In this result indicates that the city bank the low value means that it indicates the relatively low levels of liquidity.

	
	2010
	2011
	2012
	2013
	2014
	2015
	2016
	2017

	Net working capital
	15.58%
	15.34%
	16.57%
	15.50%
	28.46%
	37.17%
	69.22%
	70.15%




Net working capital measures the city banks operational efficiency. It indicates that short term financial health. The city bank indicates that city bank has enough short term assets to cover its short time debt. When it is negative result it indicates that the potential liquidity problem. In 2010 to 2015, their situation is not so good. It is less than 1, it indicates that companies current asset do not exceed its current liabilities, it may have trouble paying back creditors or bankrupted. But 2016 & 2017, it is increased before, and it is nearby 1.so it is good sign for company.
PART-FOUR
Analysis Part-2
Actually I study in CBL 8 year’s annual report. I analyze the descriptive statistic of the variable, correlation matrix among the variables, ANOVA, Regression analysis which is determine the profitability of the city bank.
[bookmark: _Toc533159851]4.1 Literature Review:
In this report, I can explain in ratio analysis and show the relationship between their variable for determining of city banks profitability. In past, huge research made in this topic. I actually read in variable articles in this topic which actually help me to make in this report. Then I can understand that how can I study in this report. Suppose Berger (1995) & Trujillo Ponce (2012) show that the relationship between capital & profitability which was explained by signaling theory & expected bankruptcy cost hypothesis and risk return hypothesis. In 2011 Sauna determined that the profitability determine of the US banking during the period 1995-2007.in those time Bank specific & microeconomics variables are the empirical analysis which was explained by GMN system estimator. Actually they find out that they have negative link between the capital ratio and their profitability& in this result helps to understand that banks were operating over cautiously and ignoring potentially profitable trading opportunities. Apart from 2011,ARIAS also explained  that the primary determinates that the top five bank holding companies in the united states,  Actually those banking industry can measure their profitability determine by capital to asset ratio ,annual percentage changes in the external per capital income& internal factor of size in these time. In 2004, STAIKOURAS & WOOD examined that OLS & fixed effect models which were determined of European bank profitability result can influence the EUROPEAN banks profitability & not only by factors related their management decision but also to changes in their external macroeconomics environment. In 2011, KHRAWISH research that the Jordanian commercial bank profitability during 2000 to 2010& In this result influenced that the factors affecting profitability into internal & external factor their banking sector. In this report, the authored can find that there was a positive relationship return on asset & the bank size, total liabilities / total asset, total equity/total asset, net interest margin and exchange rate of the commercial banks and their result was significant & negative relationships between ROA of the commercial banks and annual growth rate gross domestic product & inflation rate their determinates. In   2009 Wanzenrid research that profitability of commercial banks in Switzerland through the period of 1999 to 2006 & they see that the most important factors are the GDP growth variable, which was affects the bank profitability positively & the effective tax rate & the market concentration rate their variable, which both had a significantly negative impact on the bank profitability. Turkish banking sector ROA & ROE which determines the bank profitability by macroeconomics& they measure their Nonperforming loan to total asset had a significant negative effect on bank profitability. In 2010; Davydenko investigated that Ukraine, Flaming, McDonalds & Schumacher bank profitability in 41 Sub Shoran African countries, using a sample of 389 banks & Those report find that credit risk ,higher returns on asset were associated with larger bank size, diversification,& private ownership their banking sector .in this result can find that bank returns are affected by macroeconomics policies that promote low inflation and stable output growth do boost credit expansion their determinates .2012, Sharma & Grounder investigated that profitability market size  & banks return on equity. It shows that capital adequacy was an important factors for a bank to be profitable their sector.
In this literature showed that internal factors like capital, size & credit risks in determining bank profitability across different economics of the world. The external macroeconomics factor of gross domestic product growth rate & interest rate had also been prominent in the bank profitability. This result show that ROA (return on asset) & ROE (Return on equity) were the most determiner which was measures the bank profitability determine in their sector.
ROA reflects that the ability of a bank management to generate profits from the bank’s asset, although it may be misleading due to off balance sheet activity in their sector. ROA actually reflect the managerial efficiency & it means return to shareholders to equity. It measures that the rate of return flowing to shareholders. It means that the net benefit that shareholders received from investing their capital in the financial institution. ROE equals ROA times the total assets to equity ratio sometimes. Banks equity multiplier also measure the leverage their financial statement. Apart from ROE –ROA relationship clear that the fundamental trade off banks face between risk and return, where the equity multiplier reflects the leverage or financial policies.Debt or equity chosen to fund the bank. Banks with lower leverage, and thus higher equity& this result generally show that higher ROA but lower ROE.2005, Athanassoglou argue that analysis based on ROE associate with leverage, often a consequence of regulation. In 2004, Goddard employed ROE as an appropriate profitability measure their determinates. Many European banks the off balance sheet business makes a significant contribution to total profit their business. Actually earnings come from those activities were excluded from the denominator of ROA .in my analysis ROE has been used as the key ratio for the evaluation of bank profitability.
[bookmark: _Toc533159852]4.2 Variables:
To analyze the determinate of the profitability of city bank   4 variables included in this study, one of them was the dependent variable & others are the independent variables.
[bookmark: _Toc533159853]Dependent Variable:
The city banks profitability, usually measured by Return on asset (ROA) & Return on Equity (ROE).In this study  Return on Equity (ROE) was used as measures of banks profitability .ROE was determined as net profit divided by total equity & expressed in percent.ROE showed the profit earned per dollar of equity and most importantly.
[bookmark: _Toc533159854]Independent Variable:
In the city bank, I just found that common factors which influence the city banks profitability. Bank specific financial ratios representing capital adequacy, cost efficiency, asset quality .So we included the following bank specific variables to capture the determinate of profitability.
Now I can explain my independent variables…
[bookmark: _Toc533159855]Capital Adequacy:
The ratio of equity to total asset (CA) was generally used to represent the basic ratios for capital strength .it was likely that the higher this ratio , the lower the need for external funding and thus leads to the higher profitability of the bank .Equity to total asset  ratio was expected to have positive relation with performance.

[bookmark: _Toc533159856]Asset Quality:
In the asset quality ratio express in two ways – loans to total asset & non- performing loan to loan. But in this study I can analyze the study by non- performing loan to loan. As the loan was one of the main source of income of a bank .that’s why non –performing loans ( loans which are considered not to generate earnings) to total loans ratio measures the asset quality of bank. in other hand , it reflected the health of banks loan portfolio that effects performance of bank negatively. The higher the NPL ratio, the poorer the quality of loan portfolio and it leaded to lower profitability.
[bookmark: _Toc533159857]Cost Efficiency:
In the city bank, cost efficiency ratio is calculated by non interest income divided by net income .In this ratio measured in lower efficiency ratio indicates that banks s earning more than it is spending.
Table: 1. Variables of profitability analysis and their measurement-
	
	Variable
	Measure
	Notation

	Dependent variable
	Profitability
	ROE=net profit/total equity
	ROE

	Independent variable
	Capital Adequacy 
	Capital Adequacy =equity/total asset
	CA

	
	Asset quality 
	Non-performing/total loans
	NPL

	
	Cost Efficiency
	Non-interest expense/net income
	CE



So, our profitability model would be as follows-


[bookmark: _Toc533159858]4.3Analysis of the bank’s profitability: 
In this section we will try to analyze the data and present the result in different segments such as correlation matrix among the variables and finally we will fit a regression model which we will give us the appropriate result about the research.
[bookmark: _Toc533159859]Regression
	Variables Entered/Removed

	Model
	Variables Entered
	Variables Removed
	Method

	1
	Asset Quality, Cost of Efficiency, Capital Adequacy
	.
	Enter



	a. Dependent Variable: ROE

	b. All requested variables entered.



	[bookmark: _Toc533159860]Model Summary

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.846a
	.715
	.501
	.1034507



	a. Predictors: (Constant), Asset Quality, Cost of Efficiency, Capital Adequacy




Regression analysis:
From the Anova table the regression model is not significant statistically. The few number of years and less variables are causing this type of insignificant result.
The model shows that this data reasonably well, having fairly well, having fairly coefficient. The relatively high R square suggested that variations of the dependent variable profitability as measured by ROE are explained satisfactorily by variations in the selected variables. 
In the regression table we can see that non performing loans tend to remain on the banks balance sheet. 
	[bookmark: _Toc533159861]ANOVA

	Model
	Sum of Squares
	DF
	Mean Square
	F
	Sig.

	1
	Regression
	.107
	3
	.036
	3.346
	.137b

	
	Residual
	.043
	4
	.011
	
	

	
	Total
	.150
	7
	
	
	



	a. Dependent Variable: ROE

	b. Predictors: (Constant), Asset Quality, Cost of Efficiency, Capital Adequacy



	[bookmark: _Toc533159862]Coefficients

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	1.130
	1.529
	
	.739
	.501

	
	Cost of Efficiency
	-.091
	.037
	-.924
	-2.446
	.071

	
	Capital Adequacy
	-.020
	2.553
	-.003
	-.008
	.994

	
	Asset Quality
	-1.114
	1.867
	-.266
	-.597
	.583



	

Coefficients

	Model
	90.0% Confidence Interval for B

	
	Lower Bound
	Upper Bound

	1
	(Constant)
	-2.130
	4.389

	
	Cost of Efficiency
	-.171
	-.012

	
	Capital Adequacy
	-5.464
	5.424

	
	Asset Quality
	-5.093
	2.866



	a. Dependent Variable: ROE
Correlation among the variables:
From the above correlation matrix table ROE & CAPITAL ADEQUACY RATIO were positively related & their relationship was significant. If the CA increases, the ROE will increase also. Again ROE & non performing loan positively related which indicate that if NPL decrease then ROE must be decrease & their relationship is not significantly. Apart from ROE & COST Efficiency were negatively related here, if noninterest income decrease the ROE will decrease, their relationship is not significant. 
[bookmark: _GoBack]For better result the number of sample years and more variables should be included in the study.
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PART-FIVE
[bookmark: _Toc533159863]FINDINGS OF THE STUDY
[bookmark: _Toc533159864]5.1 SWOT ANALYSIS OF CBL: 
SWOT is consisting of strength, weakness, opportunity & trend. So if we consider then The City Bank Limited has in the first cell in the SWOT analysis-
· STRENGTH  
The city bank has different type of account & it offers different types of deposit product. It gives in centralized service & friendly environment. It has large network both national & internationally & strong financial position. It provided the E statement service. It provides their customer in dual currency visa card & city touch facility.
· Weakness:
The city bank has lack of proper motivation, training & job rotation. Actually when I worked there I saw them lack of experienced employees in junior level management. It has lack of ATM services.

· Opportunity:
The city bank has higher growth sales & trade finance. It works in different business area.it invest in technology area. It has huge SME finance.

· THREATS:
The city bank is the FCBs & third generation bank in Bangladesh. It works in aggressive SME finance .That’s why the city bank loses their customer & huge FDI flow.

[bookmark: _Toc533159865]5.2 Critical findings in CBL in SADRGHAT branch
The problems existing in this are many and explained as follows:
1. City bank has the TQM machine. So the customer gets the service in slow motions. 
2. In the cheque several items need to check. So that sometimes the customers face difficulty to get the money and it is also time consuming.
3. The employees need to complete the target. Sometimes it is a extra pressure for them.
4. For the huge customer pressure, the employees get small time to provide the services to the customer. It creates negative impression to the customer.  
5. In Sadarghat branch customer service department and card service department are in different places. So the customers become bothered to change the place.
6. The charges are so high. And the accurate reason the bank does not tell. So the customers get angry for this.  
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[bookmark: _Toc533159866]Conclusion

In that lot of commercial bank has been established in last few years and these banks have made this banking sector very competitive. In my report showed that the private banking sector is the dominating in the banking industry based on profitability and market share. This study showed that the determinates of commercial banks of Bangladesh using data obtained from financial statement of the respective bank. I examined the data for the year of 2010 to 2017 of eight years data. My study revealed that the interest income was the main income of the bank .it is suggested that a high return of asset is not mandatory for large bank. It indicated that profitability influenced by greater diversification of banking activities. My study also showed that a higher investment of a commercial bank helped to achieve the more profitability.














[bookmark: _Toc533159867]6.2References
· https://www.researchgate.net/publication/317561088_Determinants_of_Profitability_of_Commercial_Banks_in_Bangladesh
· https://core.ac.uk/download/pdf/6441164.pdf
· https://www.jstor.org/stable/199250
· /scholar.google.com/scholar?q=saona+ph+2011+determinants+of+profitability&hl=en&as_sdt=0&as_vis=1&oi=scholar
· s://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&as_vis=1&q=private+commercial+banks+determinants+of+profitability&oq=saona+ph+2011+determinants+of+profitability
· A Dietrich, G Wanzenried - 12th conference of the Swiss society for …, 2009 - academia.edu
· , H Huizinga - The World Bank Economic …, 1999 - academic.oup.com
· 3 TOlweny, TM Shipho - Economics and Finance Review, 2011 - pdfs.semanticscholar.org
· 4. A Trujillo‐Ponce - Accounting & Finance, 2013 - Wiley Online Library
· 5. LM Seiford, J Zhu - Management science, 1999 - pubsonline.informs.org
· 6. AM Kithinji - 2010 - erepository.uonbi.ac.ke








ROA
2010	2011	2012	2013	2014	2015	2016	2017	5.7220573996483184E-2	4.2624031894498524E-2	5.6812829011623288E-2	6.1947549124119995E-3	1.1795469012600585E-2	1.6972123645801074E-2	1.5584748906064439E-2	1.3211184717495186E-2	ROE
2010	2011	2012	2013	2014	2015	2016	2017	0.45153852050296089	0.27578123831103579	0.41042277150552398	4.9187118041032839E-2	9.5810899776181208E-2	0.14029805072085449	0.1915312889901945	0.1459004704086112	Equity Multilier
2010	2011	2012	2013	2014	2015	2016	2017	7.8911917334263864	6.4700880243718535	7.2241213586029245	7.9401233360306334	8.1226867430053868	8.2663816060263926	12.289661523880168	11.043708306901518	Total Debt Ratio
2010	2011	2012	2013	2014	2015	2016	2017	0.87327642848112674	0.84544259734440264	0.86157486144538065	0.8740573719475857	0.87688802589104886	0.87902808657285436	0.91863079401683367	0.9094507051245575	Net working capital
2010	2011	2012	2013	2014	2015	2016	2017	0.15579871628450701	0.15336595403793529	0.1657325636512649	0.15498414442456845	0.284640977598622	0.37170494175425633	0.6922094853273465	0.70150941953894963	32 | Page
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