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Executive Summary
This report has attempted to highlight the financial performance evaluation of the CBL. The CBL is one of the leading financial banks in the country. As an intern from business discipline, I got the opportunity to work with this organization and tried to put my effort to make a depth study. I have tried my best to provide a clear idea about financial health of the CBL and for this I have collected the most used financial statements- balance sheet & income statement where balance sheet shows the financial position and income statement shows the net profit or net loss of a bank. Ratio analysis deals with these statements.
This report contains seven parts in which 1st part is for introduction, 2nd part gives an overview about the CBL.
It is undoubtedly true that this internship has impacted a great influence in my career plan. It got me engaged in a lot of thought regarding where I had the scope to go ahead.  So in the 3rd part of this report explains about my job responsibilities at the CBL, 4th part is the main focus of this report which is ratio analysis of the CBL. Ratio analysis is one of the most popular methods to evaluate a bank’s performance and also can compare with industry average to know the actual position of a bank in this competitive market. The other parts contain SWOT analysis for the CBL, some recommendations and conclusion.
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CHAPtER-01
Introduction










1.1 Origin Of The report
In this 21st century, in the third world countries such as Bangladesh, commercial banks are more important than nationalized banks because this century is called the era of globalization and consolidation among multinational and foreign countries. In this century where other consumer marketing corporations are competing with each other, banks are more similar with this corporation. The banks can make remarkable position and differentiate themselves from their competitors by providing excellent service quality and by enhancing efficiency. Customer service is the way to ensure customer satisfaction by launching a product or service. Performing a transaction for the customers or making a sale or return an item to the customer’s is called customer service. In banks, customers can enjoy various types of services such as opening and maintaining accounts, update account details whenever they want, make enquiries, processing checks, cash, can make debit payments and can withdraw money directly. Customers can take loans for their personal use or business purpose. Banks can promote and sell financial products to the customers. There are other general administration services include maintaining records, sending letters to customers, operating UK and overseas currency bills.
This internship report contains analysis of financial performance of ‘The CBL’ and for that five years financial data of the CBL and other banks are collected according to the instructions of supervisor of the report.
The Bank manages its operations vertically from the head office by the support of five distinct units-
· Business unit
· Branch ranking
· Risk unit
· Operation unit &
· support
The CBL can provide a strong & satisfactory service delivery & a smart IT backbone by the help of these 5 distinct units and the bank can also perform as a real-time online banking platform for the customers- provide specialized treatment and services.
1.2 Objective of the study
The primary objective of this report is to analyze the financial performance of the CBL. And to evaluate this, five years financial data have been collected of the CBL and also other banks. There are also remain other objectives-
· Know in details about the CBL
· Analyze financial ratios of the bank and compare these with the industry average
· Find out the growth level of the bank
· Suggest some recommendations to improve the performance
1.3 Scope of the study
The field of my study is the operation of Mirpur branch of the CBL. For preparing this study, there is necessity to have an overall knowledge of the total banking system because the departments of banking are linked with each other. The scope of the organizational part covers the organizational overview, background, objective, function, departmentalization and product and services of the CBL as a whole. The main part of this report covers the financial performance analysis of the CBL by comparing with industry average. This refers that how the bank is financially performing over the previous years.
1.4 Methodology of the study
Collection of the different information for the report is called as data. In this report, there are also collect some primary data and some secondary data about the city bank ltd.
Primary Data
· Conversation about the banking activities with the officers and staffs of the bank
· Try to learn the relevant files as instructed by the officers
· Informal conversation with the officers of the bank
Secondary Data
· Annual reports of the CBL and other banks
· Balance sheet, Income statement and other documents
· Financial ratios of CBL and other banks
· Different textbook and material
1.5 Limitations of the study
From the starting of this report I have the intention to make this report realistic and properly accepted. I have to face problems in the way of preparing this report. Information that is given in this report is not fully complete because company does not share some information for its safety issue. That information is provided only to a few persons.
However, I try my best to complete the report with proper information and hope that it will be satisfied. The report considers following limitations-
· There are lack of analytical ability for writing such report
· There are lack of in-depth knowledge and experience to analyze data
· The bank’s has some safety issues for not disclosing of some useful data
· In the duration of three months internship program, I didn’t get enough time to understand properly each department’s activities
· By using only primary data, I have found difficulties to collect information about banking performance and that’s why I have to use more secondary data for preparing this report
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An Overview of the CBL








2.1 Background of the CBL
The CBL is a private commercial bank operating its activities throughout Bangladesh. The bank has been started its operations since 1983 with an authorized capital of Tk. 1.75 billion under the entrepreneurship of twelve prominent & leading business of the country. The noble intention behind starting the bank was to bring about qualitative changes in the sphere of banking and financial management. The CBL is among the very few local banks which do not follow the traditional, decentralized, geographically managed and branch based business or profit model. It has a centralized infrastructure like some other few banks and serves different customer segments specialized treatment and services. By the help of 5 distinct units- 
· Business Unit
· Branch Ranking
· Risk Unit
· Operation Unit &
· Support
The bank manages its operation vertically from the head office. The CBL can provide a strong service delivery & a smart IT backbone by the help of these 5 distinct units and the bank can perform as a real-time online banking platform for the customers- provide specialized treatment and services.
The CBL has started its operation in 28 March 1983 and its 1st branch was opened at B. B. avenue branch in the capital, Dhaka city. It was the vision of around 13 local businessmen who enthusiastically and courageously took the risk to establish the bank and make it into a reality. Those sponsor directors commenced the journey with only Taka 3.4 crore worth of capital which now is a respectable taka 2311.78 crore as capital & reserve. At present, the bank has 130 branches all over the country, among these there are 99 online branches, 1 full-fledge Islamic banking branch, 1 SME service center and 11 SME branches. Also it has 369 ATMs of its own and 1150 ATMs by sharing arrangements with partner banks. Through these branches and ATMs, the bank operates its operations properly and smartly by delivering traditional as well as alternative delivery points to the customers. The bank is now providing SMS banking, internet banking and so on. It also gives the facility of customer call center.
 Other facilities of the CBL
· Issued dual currency credit card first in Bangladesh among other banks
· Issued local and foreign currency card limits in one card
· Issued visa debit card
· Also issued American express credit card and gold card
The CBL is the local caretaker of the brand and it’s responsible for all the operations supporting the issuing of the new credit cards including billing and accounting, customer service, credit management and charge authorizations as well as marketing the cards in Bangladesh. Both the credit and gold cards of the bank are performing as the international card and accepted by the millions of customers, locally and internationally.  In Bangladesh, Exclusive privileges are also introduced by the CBL for these card members who are under the American express selects program. This will provide the card members to have a great savings on retailing and dining at some of the finest establishment in Bangladesh. The CBL is offering a very personalized and friendly customer service and for this it prides itself. It has used CRP model that is a customized service excellence model focuses on ensuring satisfaction of customer by setting benchmarks in attitude, behavior, readiness level, timeliness and accuracy of the bank’s employees
The CBL acts like a corporate bank in the country and uses a business model to encourage and supports the growth in retail and SME banking of the bank. The bank wants to establish many independent SME centers in all over the country at a short time. The bank also gives its focus and is very active in the foreign remittance business of workers. 
2.2 Subsidiaries
2.2.1 CBL Money Transfer Sdn. Bhd.
CBL Money Transfer Sdn. Bhd. (CBLMT) is a private company limited by shares, incorporated under the laws of Malaysia. On April 2013, the CBL entered into an agreement to purchase 75% ordinary shares of CBLMT with an agreement to eventually acquire 100% shares. CBLMT is currently engaged in outbound remittance operations.
2.2.2 City Brokerage Limited
City Brokerage Limited is a wholly owned subsidiary of the CBL which is one of the leading brokerages in the capital market of Bangladesh. City brokerage limited offers full-fledged international standard brokerage services to retail institutional as well as foreign clients. This company was incorporated on 31st March, 2010 as a private limited company under the company act 1994. The company has four branches in Dhaka, one branch in Chittagong and one branch at Sylhet. The branches in Dhaka located
· Motijheel
· Gulshan
· Dhanmondi
· Nikunja
2.2.3 City Bank Capital Resources Limited
City bank capital resources limited is a full owned subsidiary of the CBL. It is a public company limited by shares and was incorporated on 17 august, 2009 in Bangladesh. The company obtained merchant banking license from Bangladesh securities & exchange commission on 6th December, 2010. The registered office is located at Motijheel, Dhaka. The company provides a comprehensive range of investment banking solutions including, merchant banking activities such as issue management, underwriting, corporate advisory & portfolio management.
2.3 Uniqueness of the CBL
The CBL prides itself in offering a very personalized and friendly customer service. It has in place a customized service excellence model called CRP that focuses on insuring happy customers through setting benchmarks for the bank’s employees’ attitude, behavior, readiness level, accuracy and timeliness of service quality which makes the CBL more unique than other commercial banks
2.4 Corporate Mission of the CBL
The bank has the mission to do something for the development of socioeconomic of the country. It wants to attain customer satisfaction at the highest level through its services and for this it has arranged dedicated and motivated team of professionals. The bank wants to insure its quality, participative management system and empowerment of HR to maintain a continuous growth and maximize profits as well as also maintain the high moral and ethical standards. It also nurture a good environment where reward employees for their innovativeness and performance.
2.5 Values of the CBL
· Result driven
· Focused on customer delight
· Accountable & transparent
· Engaged & inspired
· Courageous & respectful
2.6 Corporate Vision of the CBL
The vision the CBL is to become a leading bank in the country by the support of best practices and maintain highest social commitment. The bank will ensure enjoyable experiences to its customer.
2.7 Objective of the CBL
The main objective of the CBL is to make a strong capital base, earn profit, pay good dividend to its shareholders and maintain a proper social commitment with its shareholders. For achieving these objectives, the management team of the CBL continuously doing their work and trying to improve the bank’s assets quality by identifying potential depositors and good borrowers. Because it admit this ‘The line of excellence never ends’. 
There are many commercial banks operating in both locally and internationally in Bangladesh and among those the CBL made its remarkable position by its practices in every sphere of its functions. The bank has created its theme as ‘For Relationship Banking’. For the very implicit activeness, it can compare vastly to that of other banks in the country. 

2.8 Organizational Hierarchy of the CBL



2.9 Functions of Different Divisions at the CBL
The CBL has divided its operations into five divisions and each division has some specific duties. In below there are given a short details of the responsibilities of each division of the CBL


Financial Division 

· Financial Planning , budget preparation & monitoring
· Payment of salary
· Controlling inter-branch transaction
· Disbursement of bills
· Preparation/ Review of returns and statement
· Preparation of financial reports and annual reports
· Maintenance of Provident Fund, Gratuity, Superannuation Fund
· Reconciliation

Credit Risk Management (CRM)

· Loan administration 
· Loan disbursement
· Project evaluation 
· Processing and approving credit proposals of the branches
· Documentation, CIB (Credit Information Bureau) report etc
· Arranging different credit facilities
· Providing related statements to the Bangladesh Bank and other department

Human Resource Division

· Recruiting 
· Training and development
· Compensation, employee benefit, leave and service rules program and purgation
· Placement and performance appraisal of employees 
· Preparing related reports
· Reporting to the Executive Committee/Board
· on related matters
· Promotional camping and press release

Information Technology (IT) Department

· Software development
· Network management and expansion
· Member banks reconciliation
· Date entry and processing
· Procurement of hardware and maintenance

Branch Control and Inspection Division

Controlling different functions of the branches and search for expansion

· Conducting internal audit and inspection both regularly and suddenly
· Ensuring compliance with Bangladesh Bank(BB), monitoring BB’s inspection and external audit reports
2.10 Product Lines and Services of the CBL
The principal activities of the CBL are to ensure all kinds of commercial banking, custody, give trade services to the customers and clearing to its customers through its branches. The CBL follows centralized profit model and manages its operations vertically from the head office by the 4 distinct business divisions.
· Retail banking (including cards)
· Corporate & investment banking
· SME banking &
· Treasury & market risk
Retail Banking (including cards)
The CBL offers the following retail banking services-
· Transactional account
· Current account
· General savings account
· Savings delight account
· High value savings account
· Seniors saving account
· New born’s deposit account
· Student savings account
· School plan
· College plan
· RMG workers’ account
· Basic savings account

· Term deposit account
· General DPS account
· Insurance backed DPS
· FDR
· Monthly interest paying FD account
· Double money FD account
· Foreign currency account
· FCY account
· NFCD account
· RFCD account
The CBL offers its customers different type of loan taking opportunities.
· Auto loan
· Personal loan
· Secured loan
· Partial secured loan
· City scholar
· Home loan
There are some cards facilities by which customers can withdraw money from any the CBL ATM booth and also pay money to buy things
· Debit card
· VISA debit card
· Master card
· Credit card
· American express cards
· VISA platinum card
· VISA classic local
· VISA classic dual
· VISA gold local
· VISA gold dual
· City Maxx card
The CBL also gives other retail banking services. Such as-
· NRB
· NFB
· Student file
· Medical file
· City wallet
· i-Banking
· Locker service
Corporate & Investment Banking: The CBL provides a unique service to the customers that focuses on enabling project financing, investment, trade and supply chain financing for clients. They want to be a alone-stop gateway for corporate and financial institutions. They are committed to using country wide network to facilitate clients. 
There are some services that the CBL provide through their corporate banking division
· Structured Finance
· Syndication
· Equity Investment
· Foreign Trade
· Islamic Finance
· Leasing
SME Banking SME banking of the CBL is assuming a new and modern dimension. It is entering into a wider horizon. The philosophy of extending banking services to SME's of the country is to meaningfully push every one of them up to the next level of respective business operations. There are-
· SME Deposit
· SME Loan
Treasury & Market Risk The CBL has some treasury teams who deals with the market risk of the CBL and ensure to create a position in this competitive market place.
· Foreign Exchange
· Money Market
· Corporate Sales
· ALM &Research
2.11 Unique product and service of the CBL
CityTouch: CityTouch provides one stop online banking service for customers. CityTouch is one of the most reliable and fast online banking platforms in Bangladesh.
Services provided by CityTouch to the customers
· Can easily view or make monetary transactions
· Buy travel tickets,
· Reserve restaurants &
· Transfer credit money to mobile phones
‘CityMaxx American Express’ Debit Card
[image: ]The CBL is pursuant to a license from American Express and issued CityMaxx card for its customers. A wide range of special offers are provided exclusively for customers from thousand of merchants by American Express in Bangladesh and across the world. 
The website, www.amexnetwork.com/selects offers from around the globe in travel, dining, shopping & entertainment and this card also helps to earn interest on account holder’s bank account for 15 days on the money they have spent with their CityMaxx card. 
Imagine having a Card that earns you savings every time you spend!
To make your everyday purchases more rewarding, the CBL brings for you the CityMaxx Card – a unique card linked to your Savings Account that not only gives you up to 5% Cash-back all year round but also earns you interest on the money you have already spent!
[image: ]
Enjoy 5% Cash-back* all year round at the following leading grocery stores across Bangladesh






CHAPTER 03
Internship Experience






3.1 Introduction
As an intern I had started my internship program from 3rd June, 2018 at the CBL Mirpur branch. I have assigned in general banking section in the office. During my internship program, I have performed many responsibilities or tasks as assigned by my supervisor. Normally the bank does not give me any fixed duties to perform because there are no specific tasks for interns. Therefore I have done much different type of works in different desks. I am grateful to my supervisor that she let me carry out different responsibilities. By this I could enrich my practical knowledge and also has given me a corporate exposure.
3.2 Job Description
I worked in the retail or general banking section in the bank and got the opportunity to work with the customer service officers and with the relationship managers. Customer service consists of different types of account opening, card division, remittance & clearing segment of the branch. As an intern of the CBL I was also responsible for the EQM Machine Management. When a customer comes to a branch, it’s an intern’s responsibility to give the customer a token and guide him or her to the right service. The EQM machine helps to improve a bank’s operational efficiency, continuous improvement and risk mitigation.
Customer service area of the CBL divides into different sections such as cheque book collections, remittance, pay order, loan, cards delivery etc. On the first day of my internship, customer service manager explained about all these sections work. He explained to me how the total customer service department works in the branch. He also made me familiarized with the various application forms such as savings and current account opening forms, credit and debit card application forms etc and also gave me information about the various terms and tools of these application procedures. 
In below I have discussed about some activities that were performed by me-
· Account Opening Form Fill up: As an intern I have done different types of accounts form fill up such as savings account, current account, fixed deposit or DPS account.
Savings Account
· Benefits: Personal account, getting monthly interest and can deposit or withdraw any time
· Features: After opening the account, given lots of facilities and services.
Current Account 
· Benefits: Getting the facilities of corporate account, getting monthly interest and can deposit or withdraw anytime
· Features: After opening the account, given lots of facilities and services

· National Id Verification: One of my several tasks was to verify the national ID of the clients to see the authenticity of the national ID card. This verification is an online process through the Election Commission website where every bank has an ID and password.

· Giving Seal: In every working day after opened accounts, I have to give several seals in the forms of account opened such as- received seal, open seal, signature verify seal, signature admit seal, original seen seal etc.

· Card Delivery: As an intern I also assigned to play an assistant role in this service area. When deliver debit or credit cards to the customer or bearer, it’s a rule to keep the tracker of the regular cards received from the courier and reconcile of the cards. There are registered note book for maintaining and registering the cards. There is also pin number of the cards and customers have to call the call center to create the pin numbers for their cards. There is one person in Mirpur branch who hold the cards and deliver those to the customers. Moreover, the CBL also provides a service call ‘accelerated banking’, it’s an account opening system that provides the customers instant debit card.

· Destruction: In the CBL there is a time limit for a cheque book and cards, after that time those expires. When the time of expirations comes customers are being informed by the bank to collect that cheque books or cards. If customers fail to collect those, bank destroy that product. This is called destruction.
I was assigned to call the customers and also send messages to collect cheque books and also give dates in the register note book for the destruction process.
Step-01
Find out which cheque books and cards are close to destruction, list down the names categorizing them based on months.
Step-02
Send messages and call to the listed customers and tell them to collect them within upcoming weeks.
Step-03
After the cheque books and cards destroyed systematically, I have to destroy them physically.

· Dormant Account and Activation process of Dormant Account: Dormant account means an inactive account. If a customer opens an account in the CBL and do not use it for a time period of three months then the account becomes dormant and the customer cannot use it for their transactions. Customers have to go to the branch of the CBL where he or she had opened that account and have to go through the process to active the account. 
The account holder of the dormant account has to fill up and sign a dormant account reactivation form and submit it to the customer service officer. Then the customer service officer verify the sign and take the necessary documents and forms that will needed to reactive the account and the customer also have to sign on those forms. After fill up all those forms, the customer service officer sent the request to the head office through centralized system. After all these process, it takes 2 to 3 days for reactive the dormant account. Charges are applicable to reactive a dormant account.

· Nominee, signature or Address Change of Existing Account: Whenever an account holder wants to change his or her nominee, signature or address in their account, they have to sign in different forms to change different information.
To change the nominee, the account holder has to come to the mother branch and needs to fill up and sign in to the nominee change form and needs to provide the bank a nominee photograph.
To change the signature and address, again the customer needs to follow the bank’s policy and sign to the signature change and address change form.

· Account Closure form Fill up: If an account holder wants to close his or her account, then the customer has to fill up an account closure form and sign it to request for closing the account. Some processes have to follow to close the accounts as per bank’s policy. The customer have to draw the final check for the amount standing to the credit of his account less the amount of closing and other incidental charges and submit the unused cheque leaves. The a/c should be debited for the account closing charges etc. and an authorized officer of the bank should destroy unused cheque leaves. In case of Joint a/c, the applicant for closing the a/c should be signed by all the joint holders.

· Calling Customer: Few times my supervisor assigned me to call customers using the office landline and informing them to collect their debit/credit cards and cheque books from the branch. I was given a list of names with numbers that I had to call.

· Assist The customers: Very often I found the employees in the office too busy to handle all the customers at once. Here, I have tried to assist the customers when they seek to know the process of account opening, brief them about the various deposit and saving schemes, inform them what documents are needed, provide customers with deposit slip and cheque book.




3.3 Learning Outcome
From this three months internship experience at the CBL I have learned lots of things. After joined as an intern, I have worked with general banking and loan section and learned how each section worked systematically as well as carefully and also learned about the bank policy for each section. There are some learning outcomes from my internship experience-
· Learned how to talk and manage the customers who come to bank for service
· Experienced about the corporate life and work eight hours continuously
· Observed how a bank perform its operations according to its policy
· Learned how to build a strong relationship with customers and continue it
· Learned how to work with colleagues and maintain co-operation with them while doing a work
· Experienced work under pressure and how to tackle the critical situations
· Given full concentration on work and complete it on due time
· Built self-confidence to work in a corporation
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Financial Statements analysis of the CBL

4.1 BALANCE SHEET 
	Year
	2013
	2014
	2015
	2016
	2017

	Property & Assets
	
	
	
	
	

	Cash
	    10,422,412,502
	              10,928,555,074
	          15,437,617,332
	      24,484,298,511
	       23,787,103,908

	In hand
	   
  3,140,947,220
	              2,497,043,107 
	           2,998,982,425 
	       3,788,022,776 
	        4,447,800,960

	Balance with Bangladesh bank
	    
 7,281,465,282 
	               8,431,511,967 
	         12,438,634,907 
	    20,696,275,735 
	    
 19,339,302,948

	Balance With Other Bank & FI
	       3,663,583,361
	                 5,191,461,946
	          15,915,975,258
	      14,085,672,503
	       13,693,645,550

	In Bangladesh
	     
3,263,726,466 
	               3,632,420,929 
	         15,502,528,823 
	    13,180,057,080 
	     
12,704,276,112 

	Outside Bangladesh
	         399,856,895
	               1,559,041,017 
	               413,446,435 
	          905,615,423 
	           989,369,438 

	Money At Call
	       3,956,729,167
	                 1,998,379,167
	                  95,379,167 
	              91,379,167
	               89,379,167

	Investment
	    27,650,110,861
	              30,427,381,815 
	             2,656,187,336
	      27,896,112,618
	       31,931,554,373

	Government 
	         21,985,302,692
	                   23,737,817,554
	               19,691,517,972
	          22,048,912,713
	           22,099,527,532

	Others
	           5,664,808,169
	                     6,689,564,261
	                 6,325,444,956
	            5,847,199,905
	             9,832,026,841

	Loans & Advances
	    90,867,649,445
	            116,489,737,058 
	        143,014,672,164
	   176,046,221,342
	    197,072,832,915

	General Loans
	         86,008,995,489
	                 111,476,616,174
	             138,156,604,652
	        168,770,828,388
	         192,350,678,263

	Bills Purchased & Discounts
	           4,858,653,956
	                     5,013,120,884
	                 4,858,067,512
	            7,275,392,955
	             4,722,154,652

	Fixed Assets
	           6,851,347,927
	                     8,144,060,566
	                 8,172,221,437
	            3,470,156,210
	             3,642,729,555

	Other Asset
	           3,765,101,345
	                     3,360,953,081
	                 4,759,716,534
	            7,723,972,014
	             6,968,167,092

	Non-Banking Assets
	              382,622,964
	                        384,551,746
	                    792,824,667 
	               956,925,360 
	                881,668,179

	Total Assets
	  147,559,557,572
	            176,540,528,707
	        214,205,369,487
	   254,754,737,726
	    278,067,080,739

	Liabilities & Capital
	    10,422,412,502
	              10,928,555,074
	          15,437,617,332
	      24,484,298,511
	       23,787,103,908

	Bond
	   
  3,140,947,220
	               2,497,043,107 
	           2,998,982,425
	       3,788,022,776 
	        4,447,800,960 

	Borrowing From Other Banks, FI & Agents
	     
7,281,465,282
	               8,431,511,967
	         12,438,634,907 
	    20,696,275,735 
	     
19,339,302,948 

	Current Deposit
	       3,663,583,361
	                 5,191,461,946
	          15,915,975,258
	      14,085,672,503
	       13,693,645,550

	Bills Payable
	    
 3,263,726,466 
	               3,632,420,929 
	         15,502,528,823 
	    13,180,057,080 
	    
 12,704,276,112 

	Cost Free Deposit
	         399,856,895 
	               1,559,041,017
	               413,446,435
	          905,615,423 
	           989,369,438 

	Cost Bearing Deposit
	       3,956,729,167 
	                 1,998,379,167 
	                  95,379,167 
	              91,379,167 
	               89,379,167 

	Total Deposit
	    27,650,110,861
	              30,427,381,815 
	             2,656,187,336 
	      27,896,112,618 
	       31,931,554,373 

	Other Liabilities
	         21,985,302,692
	                   23,737,817,554
	               19,691,517,972
	          22,048,912,713
	           22,099,527,532

	Total Liabilities
	           5,664,808,169
	                     6,689,564,261
	                 6,325,444,956
	            5,847,199,905
	             9,832,026,841 

	Paid Up Capital
	    90,867,649,445
	            116,489,737,058 
	        143,014,672,164
	   176,046,221,342
	    197,072,832,915

	Statutory Reserve
	         86,008,995,489
	                 111,476,616,174
	             138,156,604,652
	        168,770,828,388
	         192,350,678,263

	Share Premium
	           4,858,653,956
	                     5,013,120,884
	                 4,858,067,512
	            7,275,392,955
	             4,722,154,652

	Dividend Equalization Reserve
	           6,851,347,927.00 
	                     8,144,060,566.00 
	                 8,172,221,437.00 
	            3,470,156,210.00 
	             3,642,729,555 

	Other Reserve
	           3,765,101,345
	                     3,360,953,081
	                 4,759,716,534 
	            7,723,972,014
	             6,968,167,092 

	Surplus In Profit & Loss Account
	              382,622,964 
	                        384,551,746 
	                    792,824,667 
	               956,925,360
	                881,668,179

	Equity
	  147,559,557,572
	            176,540,528,707
	        214,205,369,487
	   254,754,737,726
	    278,067,080,739

	Minority Interest
	    10,422,412,502
	              10,928,555,074
	          15,437,617,332
	      24,484,298,511
	       23,787,103,908

	Total Equity
	    
 3,140,947,220 
	               2,497,043,107 
	           2,998,982,425 
	       3,788,022,776 
	        4,447,800,960 

	Total Liability & Shareholders’ Equity
	    
 7,281,465,282
	               8,431,511,967
	         12,438,634,907 
	    20,696,275,735 
	    
 19,339,302,948 


Table-1: Balance Sheet of the CBL for the Year 2013-2017

Interpretation
· The balance sheet shows that cash of the CBL was increasing from 2013 to 2016 continuously. But in 2017 the balance of cash decreased because balance with Bangladesh bank decreased in 2017
· During the period 2013-2015 balance with other banks & FI increased but from 2016-2017 the balance decreased which is not good for the CBL.
· Investment in government & others increased from 2013 to 2014 but it decreased in 2015. In 2016- 2017, the bank again achieved the capability and increased its investment.
· The CBL was continuously increasing its loans over the years which create more profit as well as risk for the bank
· In case of fixed assets of the CBL, it increased from 2013-2015 but it decreased very highly in 2016-2017. That means the bank is in trouble. Though other assets and non-banking assets were increasing, so that total assets were continuously increasing over the years.
· Deposits were increasing over the years and so that total liabilities also constantly increased from 2013 to 2014.











4.2 Common size of Balance sheet

Vertical Analysis of 
Balance Sheet
	Year
	2013
	2014
	2015
	2016
	2017

	Property & Assets
	
	
	
	
	

	Cash
	7%
	6%
	7%
	10%
	9%

	In Hand
	2%
	1%
	1%
	1%
	2%

	Balance With Bangladesh Bank
	5%
	5%
	6%
	8%
	7%

	Balance With Other Bank & FI
	2%
	3%
	7%
	6%
	5%

	In Bangladesh
	2%
	2%
	7%
	5%
	5%

	Outside Bangladesh
	0%
	1%
	0%
	0%
	0%

	Money At Call
	3%
	1%
	0%
	0%
	0%

	Investment
	19%
	17%
	12%
	11%
	11%

	Government 
	15%
	13%
	9%
	9%
	8%

	Others
	4%
	4%
	3%
	2%
	4%

	Loans & Advances
	62%
	66%
	67%
	69%
	71%

	General Loans
	58%
	63%
	64%
	66%
	69%

	Bills Purchased & Discounts
	3%
	3%
	2%
	3%
	2%

	Fixed Assets
	5%
	5%
	4%
	1%
	1%

	Other Asset
	3%
	2%
	2%
	3%
	3%

	Non-Banking Assets
	0.26%
	0.22%
	0.37%
	0.38%
	0.32%

	Total Assets
	100%
	100%
	100%
	100%
	100%

	Liabilities & Capital
	
	
	
	
	

	Bond
	0%
	2%
	1%
	1%
	3%

	Borrowing From Other Banks, FI & Agents
	6%
	10%
	10%
	12%
	14%

	Current Deposit
	7%
	8%
	10%
	10%
	9%

	Bills Payable
	1%
	1%
	1%
	1%
	0%

	Cost Free Deposit
	8%
	9%
	0%
	10%
	10%

	Cost Bearing Deposit
	65%
	58%
	62%
	58%
	56%

	Total Deposit
	73%
	67%
	67%
	68%
	66%

	Other Liabilities
	10%
	9%
	10%
	10%
	8%

	Total Liabilities
	88%
	88%
	89%
	92%
	91%

	Paid Up Capital
	5%
	5%
	4%
	3%
	3%

	Statutory Reserve
	2%
	2%
	2%
	2%
	3%

	Share Premium
	1%
	1%
	0%
	0%
	1%

	Dividend Equalization Reserve
	0%
	0%
	0%
	0%
	0%

	Other Reserve
	4%
	5%
	4%
	0%
	2%

	Surplus In Profit & Loss Account
	0%
	0%
	1%
	1%
	1%

	Equity
	12%
	13%
	11%
	8%
	9%

	Minority Interest
	0%
	0%
	0%
	0%
	0%

	Total Equity
	12%
	13%
	11%
	8%
	9%

	Total Liability & Shareholders’ Equity
	100%
	100%
	100%
	100%
	100%



Table-2: Vertical Analysis of Balance Sheet for the Year 2013-2017
Interpretation
· In the above table-2 shows the vertical analysis of the CBL from the period 2013-2017. From the table, we can see that cash contributes very little amount to total assets of the CBL. In 2013 cash contributes to total asset only 7%, in 2014 it decreased in 6% & in 2015 it was 7%. The percentage increased in 2016 which was 10% but again decreased in 9% in 2017. That means the bank is trying to increase its cash which is good.
· During the period 2013-2017, investment was decreasing its percentage and contribution in total assets became lesser from 2013 to 2017. In 2013 the percentage was 19% which was very high compare to 2014-2017. In 2014 it was 17%, in 2015 it was 12%, in 2016 it was 11% and also in 2017 it remains 11%.
· The percentage changes in loans and advanced were increasing over the years which is good for the bank. The bank got most of its returns from this.
· Total deposit were also decreasing from 2013-2017 because of mostly cost bearing deposit decreased over the years.
· Now if we look at the total liabilities than we see that the percentage of total liabilities increased from 2013-2017 because borrowing from other banks & FI increased over the years and total deposit decreased from 2013-2017. That means the bank is in a risky situation and the unit needs to focus on it.
· In 2013 total equity was 12%, in 2014 it was 13%, and in 2016 it was 11%, 8% in 2016 & 9% in 2017. It is fluctuates all those years but overall it decreased from 2013 to 21017 and it is bad news for the bank.







Horizontal Analysis of 
Balance Sheet
	
	2013
	2014
	2015
	2016
	2017

	Property & Assets
	
	
	
	
	

	Cash
	100%
	105%
	148%
	235%
	228%

	In hand
	100%
	79%
	95%
	121%
	142%

	Balance with Bangladesh bank
	100%
	116%
	171%
	284%
	266%

	Balance with other bank & FI
	100%
	142%
	434%
	384%
	374%

	In Bangladesh
	100%
	111%
	475%
	404%
	389%

	Outside Bangladesh
	100%
	390%
	103%
	226%
	247%

	Money at call
	100%
	51%
	2%
	2%
	2%

	Investment
	100%
	110%
	94%
	101%
	115%

	Government 
	100%
	108%
	90%
	100%
	101%

	others
	100%
	118%
	112%
	103%
	174%

	General loans
	100%
	130%
	161%
	196%
	224%

	Bills purchased & discounts
	100%
	103%
	100%
	150%
	97%

	Loans & advances
	100%
	128%
	157%
	194%
	217%

	Fixed assets
	100%
	119%
	119%
	51%
	53%

	other asset
	100%
	89%
	126%
	205%
	185%

	Non-banking assets
	100%
	101%
	207%
	250%
	230%

	Total Assets
	100%
	120%
	145%
	173%
	188%

	Liabilities & Capital
	
	
	
	
	

	Bond
	0%
	0%
	0%
	0%
	0%

	Borrowing from other banks, FI & agents
	100%
	211%
	270%
	388%
	474%

	Current deposit
	100%
	133%
	190%
	227%
	234%

	Bills payable
	100%
	109%
	236%
	189%
	162%

	Cost free deposit
	100%
	131%
	7%
	225%
	229%

	cost bearing deposit
	100%
	108%
	138%
	155%
	164%

	Total Deposit
	100%
	111%
	134%
	163%
	171%

	other liabilities
	100%
	113%
	149%
	182%
	163%

	Total Liabilities
	100%
	120%
	147%
	182%
	195%

	paid up capital
	100%
	120%
	126%
	126%
	133%

	statutory reserve
	100%
	121%
	148%
	180%
	211%

	share premium
	100%
	56%
	34%
	34%
	78%

	dividend equalization reserve
	0%
	0%
	0%
	0%
	0%

	other reserve
	100%
	143%
	143%
	21%
	87%

	surplus in profit & loss account
	100%
	229%
	618%
	854%
	842%

	equity
	100%
	123%
	135%
	109%
	144%

	minority interest
	100%
	52%
	44%
	2%
	2%

	Total equity
	100%
	123%
	135%
	109%
	144%

	Total liability & shareholders’ equity
	100%
	120%
	145%
	173%
	188%


Table-3: Horizontal Analysis of Balance Sheet for the Year 2013-2017
Interpretation

· In the above the horizontal analysis of balance sheet shows that from the years 2013 to 2017 the percentage of cash of the CBL increased. In 2014, it increased by 4%, in 2015 it increased by 48%. In 2016 it increased by 135% which was double of 2013. But 2017 it slightly decreased but overall it was good.
· The percentage changes in investment were decreasing from the years 2013-2016. In 2017 it was increased by15% which was not good for the bank. So the bank needs to focus on their investment 
· Loans and advances of the CBL increased over the years that mean the CBL could achieve most returns from its investments.
· Overall total assets are increasing with increasing trend. This is good because loans are increasing and the bank overcomes the risk with their total assets.
· As total deposits were increased from the financial year of 2013 to the year 2017, so that total liabilities also were increased.
·  It’s clear from the table that equity was decreased in a huge percentage in 2046 but it again increased in 2017. By this information it proves that the CBL is not a well position. 














4.3 Income Statement 
	Particulars
	2013
	2014
	2015
	2016
	2017

	Interest Income
	    13,407,567,626
	      13,973,036,691 
	      15,228,190,245 
	      16,057,152,921 
	      16,819,464,242 

	Interest Paid
	      (8,607,183,800)
	      (8,914,717,894)
	      (9,822,863,689)
	        (9,545,962,641) 
	        (9,280,207,856) 

	Net Interest Income
	  4,800,383,826 
	    5,058,318,797 
	    5,405,326,556
	    6,511,190,280
	    7,539,256,385

	Investment Income
	      1,675,290,499 
	        2,859,628,617 
	        4,527,078,328 
	        4,903,835,104 
	        3,030,038,998 

	Commission, Exchange & Brokerage
	      1,615,094,656 
	        1,968,813,803 
	        2,142,651,667 
	        2,423,967,973
	        3,308,317,471 

	Other Operating Income
	         639,389,468 
	           871,413,619
	        1,011,514,319
	        1,049,681,156 
	        1,311,310,878 

	Total Operating Income
	  8,730,158,449 
	  10,758,174,836
	  13,086,570,870 
	  14,888,674,513 
	  15,188,923,731

	Salaries & Allowances
	      2,454,346,593 
	        2,936,827,991 
	        3,269,837,185
	        3,758,069,767
	        4,363,800,589 

	Rent, Taxes, Insurance, Electricity Etc
	         549,534,363 
	           648,204,082 
	           725,631,570 
	           781,216,595 
	           982,785,601 

	Legal Expense
	           20,203,027 
	             25,960,845 
	             26,747,198 
	             38,273,353 
	             52,845,795 

	Postage, Stamp, Telecommunication Etc
	           66,196,663 
	             85,691,022 
	             76,601,819 
	             92,772,113 
	             83,280,499 

	Stationary, Printing, Advertisements Etc
	         258,693,287 
	           205,665,635 
	           187,852,656 
	           165,524,753 
	           216,463,541 

	Chief Executive Salary
	           17,630,000 
	             15,046,921
	             16,409,425 
	             16,939,300 
	             17,594,152 

	Directors Fees
	             1,382,216 
	               1,493,314 
	               1,477,969 
	               2,662,166 
	               1,992,576 

	Auditors Fees
	             1,278,285
	               1,354,850
	               1,508,573
	               2,590,339 
	               2,755,036 

	Charges On Loan Losses
	                              0   
	           306,508,366 
	                                 0   
	
0
	
0

	Depreciation & Repair
	         583,139,093
	           671,972,530
	           767,892,812 
	           978,189,396 
	        1,037,214,890 

	Other Expense
	         822,563,546 
	           993,227,681 
	        1,243,949,218 
	        1,251,169,537 
	        1,628,213,112 

	Total Operating Expense
	  
4,897,752,862 
	    5,891,953,237 
	    6,317,908,425 
	    7,108,675,635 
	    8,386,945,792 

	Profit Before Provision
	      3,955,191,376 
	        4,866,221,599
	        6,768,662,445
	        7,779,998,878 
	        6,801,977,939

	Provision For Loan & Advertisement
	    (2,420,518,891)
	      (1,704,589,739)
	      (2,148,269,292)
	      (2,014,646,765)
	      (1,227,377,728)

	Provision For Off-Balance Sheet Exposures
	       (105,000,000)
	                                 0   
	           (21,000,000)
	         (133,000,000)
	         (180,000,000)

	Other Provision
	         (12,298,774)
	           (20,337,274)
	             37,600,229 
	                  658,880
	         (280,515,486)

	Total Provision
	    (2,537,817,665)
	      (1,724,927,013)
	      (2,206,869,521)
	      (2,146,987,885)
	        (1,687,893,215) 

	Total Profit Before Tax
	  1,294,587,922
	    3,141,294,586
	    4,561,792,924 
	    5,633,010,993
	    5,114,084,725

	Current Tax
	       (957,099,018)
	        1,585,366,117 
	        1,646,005,974 
	      (1,716,485,289)
	      (1,892,815,199)

	Deferred Tax
	           29,952,724 
	         (150,182,944)
	         (677,355,387)
	           146,204,483 
	           237,408,927 

	Total Provision For Tax
	       (927,146,294)
	         (968,650,587)
	      (1,435,183,173)
	      (1,570,280,806)
	      (1,655,406,271)

	Net Profit After Tax
	490,227,417
	3,593,142,337
	4,561,792,924
	4,062,730,187
	3,458,678,453


Table-4: Income Statement of the CBL for the Year 2013-2017

Interpretation:
· Net interest income was increased continuously from the year 2013 to 2017, that means the bank efficiently doing its operations
· Total operating income also increased continuously from the years 2013 to 2017
· The bank needs to be careful for the operating expenses. It was increasing from 2013-2017 which is a bad sign for the bank
· During the period of 2013-2016, the net profit of the CBL increased but in 2017 the profit decreased. The bank should focus on it for the upcoming years.





4.4 Common size of Income statement
Vertical Analysis of
Income Statement
	Particulars
	2013
	2014
	2015
	2016
	2017

	Interest Income
	154%
	130%
	116%
	108%
	111%

	Interest Paid
	99%
	83%
	75%
	64%
	61%

	Net Interest Income
	55%
	47%
	41%
	44%
	50%

	Investment Income
	19%
	27%
	35%
	33%
	20%

	Commission, Exchange & Brokerage
	19%
	18%
	16%
	16%
	22%

	Other Operating Income
	7%
	8%
	8%
	7%
	9%

	Total Operating Income
	100%
	100%
	100%
	100%
	100%

	Salaries & Allowances
	28%
	27%
	25%
	25%
	29%

	Rent, Taxes, Insurance, Electricity Etc
	6%
	6%
	6%
	5%
	6%

	Legal Expense
	0%
	0%
	0%
	0%
	0%

	Postage, Stamp, Telecommunication Etc
	1%
	1%
	1%
	1%
	1%

	Stationary, Printing, Advertisements Etc
	3%
	2%
	1%
	1%
	1%

	Chief Executive Salary
	0%
	0%
	0%
	0%
	0%

	Directors Fees
	0%
	0%
	0%
	0%
	0%

	Auditors Fees
	0%
	0%
	0%
	0%
	0%

	Charges On Loan Losses
	0%
	3%
	0%
	0%
	0%

	Depreciation & Repair
	7%
	6%
	6%
	7%
	7%

	Other Expense
	9%
	9%
	10%
	8%
	11%

	Total Operating Expense
	56%
	55%
	48%
	48%
	55%

	Profit Before Provision
	45%
	45%
	52%
	52%
	45%

	Provision For Loan & Advertisement
	28%
	16%
	16%
	14%
	8%

	Provision For Off-Balance Sheet Exposures
	1%
	0%
	0%
	1%
	1%

	Other Provision
	0%
	0%
	0%
	0%
	-2%

	Total Provision
	29%
	16%
	17%
	14%
	11%

	Total Profit Before Tax
	15%
	29%
	35%
	38%
	34%

	Current Tax
	11%
	15%
	13%
	12%
	12%

	Deferred Tax
	0%
	1%
	5%
	1%
	2%

	Total Provision For Tax
	11%
	9%
	11%
	11%
	11%

	Net Profit After Tax
	6%
	33%
	35%
	27%
	23%



Table-5: Vertical Analysis of Income Statement for the Year 2013-2017
Interpretation
· In 2013 net interest income was decreased from 2013 to 2015. In 2016 it increased and it was 44% of total operating income.
· From the year 2013 to 2016, total operating expenses of the CBL decreased which was good for the bank but it increased in 2017. The bank should try to decrease it.
· The total operating expenses increased continuously in all the years and it negatively affected net profit of the bank.
· Net profit after tax was very low in 2013, but in 2014 & 2015 it increased which was very good for the bank. But again net profit after tax decreased from the year 2016 to 2015, this is not good. The bank should take initiatives to increase its net profit.

Horizontal Analysis of
Income Statement
	Particulars
	2013
	2014
	2015
	2016
	2017

	Interest Income
	100%
	104%
	114%
	120%
	125%

	Interest Paid
	100%
	104%
	114%
	111%
	108%

	Net Interest Income
	100%
	105%
	113%
	136%
	157%

	Investment Income
	100%
	171%
	270%
	293%
	181%

	Commission, Exchange & Brokerage
	100%
	122%
	133%
	150%
	205%

	Other Operating Income
	100%
	136%
	158%
	164%
	205%

	Total Operating Income
	100%
	123%
	150%
	171%
	174%

	Salaries & Allowances
	100%
	120%
	133%
	153%
	178%

	Rent, Taxes, Insurance, Electricity Etc
	100%
	118%
	132%
	142%
	179%

	Legal Expense
	100%
	128%
	132%
	189%
	262%

	Postage, Stamp, Telecommunication Etc
	100%
	129%
	116%
	140%
	126%

	Stationary, Printing, Advertisements Etc
	100%
	80%
	73%
	64%
	84%

	Chief Executive Salary
	100%
	85%
	93%
	96%
	100%

	Directors Fees
	100%
	108%
	107%
	193%
	144%

	Auditors Fees
	100%
	106%
	118%
	203%
	216%

	Charges On Loan Losses
	0%
	0%
	0%
	0%
	0%

	Depreciation & Repair
	100%
	115%
	132%
	168%
	178%

	Other Expense
	100%
	121%
	151%
	152%
	198%

	Total Operating Expense
	100%
	120%
	129%
	145%
	171%

	Profit Before Provision
	100%
	123%
	171%
	197%
	172%

	Provision For Loan & Advertisement
	100%
	70%
	89%
	83%
	51%

	Provision For Off-Balance Sheet Exposures
	100%
	0%
	20%
	127%
	171%

	Other Provision
	100%
	165%
	-306%
	-5%
	2281%

	Total Provision
	100%
	68%
	87%
	85%
	67%

	Total Profit Before Tax
	100%
	243%
	352%
	435%
	395%

	Current Tax
	100%
	166%
	172%
	179%
	198%

	Deferred Tax
	100%
	501%
	2261%
	488%
	793%

	Total Provision For Tax
	100%
	104%
	155%
	169%
	179%

	Net Profit After Tax
	100%
	733%
	931%
	829%
	706%



Table-6: Horizontal Analysis of Income Statement for the Year 2013-2017
Interpretation
· In 2014 net interest income was increased by 4% from 2013, in 2015 it was increased by 14%, and in 2016 it was increased by 20% & in 2017 it was increased by 25%. Though the income was increasing continuously, it is a good sign of the CBL.
· From the year 2013 to 2017, the total operating income was increased constantly, that means, the bank managed its operations efficiently
·  From the year 2013 to 2016, the percentage of total operating expenses of the CBL increased which was not good for the bank. The bank should try to decrease it because it negatively affects net profit of the CBL.
· The percentage of net profit after tax was very low in 2013, but in 2014 & 2015 it increased in a huge percentage which was very good for the CBL. But again net profit after tax decreased from the year 2016 to 2017, this is not good. The bank should take initiatives to increase its net profit.













Ratio analysis
4.5 Definition & Necessity of Ratio Analysis
Today there is huge competition in the private banking sector in Bangladesh. In this sector mostly used balance sheet and income statement as financial statements of the business. From the balance sheet, we can learn about the financial position of the industry and income statement shows the net profit or net loss of an industry. By using these two financial statements we can identify different ratios and find out the financial health of a bank or industry.
Ratio analysis states a quantitative analysis of information included in a company’s financial statements. This analysis is used to analyze various aspects of a bank’s or industries operating and financial performance which include efficiency, profitability, liquidity and solvency. This analysis is using the data from the current and previous financial statements (Balance sheet & Income statement). 
In this report I had to determine the CBL’s financial statements from 2013 to 2017 and also had to indentify other banks financial statements from the same years. After collecting those financial statements I had to determine different ratios to understand the financial position of the CBL and had to compare with industry average. Analysis and interpretation of these financial statements trough ratio analysis has now become a useful technique to determine a bank’s financial position and now the investors, financial experts, the bankers and management executives are rely on these ratios for making any important decisions. As a part of my B.B.A program, I have spent 12 weeks in the CBL Mirpur branch and learned the activities of general banking. I have analyzed the financial statements of the CBL to find out the ratios by using its last five years records.  After preparing this report I learned that analysis of financial statements trough these ratios helps the bank to overcome its past flaws and mistakes and it helps to make the right decisions and strategies in future.


4.6 Methodology
To complete this part of the report I have collected last 5 years annual report of the CBL and other 28 banks to find out industry average of each ratio. I tried my best to provide a clear idea about financial health of the CBL and for this I have collected the most used financial statements- balance sheet & income statement from annual reports of total 29 banks where balance sheet shows the financial position and income statement shows the net profit or net loss of a bank. Ratio analysis deals with these statements.

4.7 Different Ratios with interpretation

PROFITABILITY RATIOS
01. Return on Assets: Return on assets (ROA) is one of the most used profitability ratio. It is the method to identify how profitable a bank is related to its total assets. By determining return on assets, a manager gets to know about the efficiency of using assets to generate earnings
Formula: Net Income/Total Assets
	Year
	2013
	2014
	2015
	2016
	2017

	The CBL
	0.002
	0.010
	0.017
	0.016
	0.012

	Industry Average
	0.010
	0.010
	0.010
	0.010
	0.008



Table-01: Return on assets of the CBL from the year 2013-2017

Figure-01: Return on assets of the CBL and industry average of other banks from the year 2013-2017
If return on asset of a bank is increasing, it means net income is increasing or total assets are decreasing. In the above, table-1 & figure-1 shows that ROA of the CBL was 0.002 in 2013 and it increased by 0.010 in 2014 but industry average was higher than the CBL in 2013 & 2014. It was not good for the bank. But in 2015, the bank was done excellent performance and the ROA was increased by 0.017 which was higher than industry average.
During the period from 2016 to 2017 ROA was decreasing from 0.016 to 0.012 but still it was higher than industry average which was 0.010 (2016) & 0.008 (2017). So the bank was efficiently managed its assets to get higher return.






02. Return on Stockholders' Equity: The ratio identifies how well a bank could use the fund it gets from shareholders and how well it could make profit from that fund.
Net Income / Stockholders' Equity
	Year
	2013
	2014
	2015
	2016
	2017

	The CBL
	0.020
	0.076
	0.146
	0.205
	0.132

	Industry Average
	0.114
	0.124
	0.114
	0.134
	0.109


Table-2 Return on Stockholders' Equity of the CBL from the year 2013-2017

Figure-2: Return on Stockholders' Equity of the CBL and industry average of other banks from the year 2013-2017
From the table and figure we see that return on stockholders’ equity of the CBL was 0.020 in 2013 which was less than industry average. In 2014 the rate was increased by 0.076 but still it was less than industry average which was 0.124. But in 2015 the bank was doing well and the rate was increased by 0.146 and it was higher than industry average.
During the period of 2016 the bank was outperformed and achieved the percentage of 0.205 in ROE but it was decreased in 2017 (0.132). But the industry average was 0.134 in 2016 and 0.109 in 2017 which was less than the CBL.

03. Return on Equity: This ratio is a profitability ratio that indicates the ability of a firm to generate profits with the money that shareholders have invested.
Net profit Margin*Asset Utilization*Equity Multiplier
	Year
	2013
	2014
	2015
	2016
	2017

	The CBL
	0.020
	0.076
	0.146
	0.205
	0.132

	Industry Average
	0.114
	0.124
	0.114
	0.134
	0.109


Table-3 Return on Equity of the CBL from the year 2013-2017

Figure-3 Return on Equity of the CBL and industry average of other banks from the year 2013-2017
In the above the table-3 and figure-3 shows that during the period from 2013 to 2016, the CBL achieved continuous growth in ROE. In 2013 return on equity of the CBL was 0.020 which was less than industry average. In 2014 the rate was increased by 0.076 but still it was less than industry average which was 0.124. But in 2015 the bank was doing well and the rate was increased by 0.146 and it was higher than industry average.
During the period of 2016 the bank was outperformed and achieved 0.205 in ROE but it was decreased in 2017 (0.132). But the industry average was 0.134 in 2016 and 0.109 in 2017 which was less than the CBL. Overall the bank is doing excellent performance in ROE.
04. Net Profit Margin: Net profit margin ratio represents how much profit generates from each dollar of sales. This ratio is the true indicator of a bank’s financial health. By calculating this ratio, one can understand how efficiently a bank’s financially perform.
Net Income after Taxes/Total Operating Revenues
	Year
	2013
	2014
	2015
	2016
	2017

	The CBL
	0.042
	0.159
	0.275
	0.273
	0.228

	Industry Average
	0.196
	0.208
	0.205
	0.341
	0.175


Table-4: Net Profit Margin: of the CBL from the year 2013-2017

Figure-4: Net Profit Margin of the CBL and industry average of other banks from the year 2013-2017
According to the CBL’s net profit margin, we can say that that bank is performing well in financially because this ratio is increasing from 2013 to 2017. In 2013 the net profit margin of the CBL was 0.042 and the industry average was 0.196 which is higher than the CBL. In 2014 the ratio increased in 0.159 but still it was lower than industry average which was 0.208. In 2015 the ratio increased and became high than industry average that means the CBL was more profitable than other banks. In 2016 the ratio was 0.273 which was lower than industry average. In last year, it is decreasing to 0.228 from 0.273 but overall the ratio is good and was also higher than industry average in 2017.
Industry average of this ratio which is calculated from other banks was better than the CBL in 2013, 2014, and 2016. But in 2015 & 2017 the CBL had gained higher value than other banks.
05. ROE: This ratio is a profitability ratio that indicates the ability of a firm to generate profits with the money shareholders have invested.
Tax Management Efficiency*Expense Control Efficiency*Asset Management Efficiency*Funds Management Efficiency
	Year
	2013
	2014
	2015
	2016
	2017

	The CBL
	0.020
	0.076
	0.177
	0.205
	0.132

	Industry Average
	0.114
	0.124
	0.122
	0.134
	0.109


Table-5: ROE of the CBL from the year 2013-2017

Figure-5: ROE of the CBL and industry average of other banks from the year 2013-2017
In the above the table-5 and figure-5 shows that during the period from 2013 to 2016, the CBL achieved continuous growth in ROE. In 2013 return on equity of the CBL was 0.020 which was less than industry average. In 2014 the rate was increased by 0.076 but still it was less than industry average which was 0.124. But in 2015 the bank was doing well and the rate was increased by 0.177 and it was higher than industry average.
During the period of 2016 the bank was outperformed and achieved 0.205 in ROE but it was decreased in 2017 (0.132). But the industry average was 0.134 in 2016 and 0.109 in 2017 which was less than the CBL. Overall the bank is doing excellent performance in ROE.
FINANCIAL LEVERAGE RATIOS
06. Debt Ratio: It is a financial ratio that indicates the extent of a bank’s leverage. A higher ratio indicates that the bank is more leverage.  
Total Liabilities / Total Assets
	Year
	2013
	2014
	2015
	2016
	2017

	The CBL
	0.877
	0.876
	0.885
	0.922
	0.906

	Industry Average
	0.914
	1.203
	0.931
	0.922
	0.927


Table-6 Debt Ratio of the CBL from the year 2013-2017

Figure-6 Debt Ratio of the CBL and industry average of other banks from the year 2013-2017
In the above, from the table-6 and figure-6 we see that in 2013 the CBL’s debt ratio was 0.877 and industry average was 0.914. In 2014 it was slightly decreased in 0.876 and the ratio was very less than industry average which is 1.203. In 2015 and 2016 the ratio was increased from 0.885 to 0.922 but industry average was remaining high in 2015 but became equal in 2016. 
The debt ratio of the CBL again decreased in 2017 to 0.906 which was less than industry average of 0.927 and it is good for the bank and indicates that the bank is more leverage than other banks.
If we compare with industry average of net interest margin, in all those years from 2013 to 2017 the ratio was less than the CBL. In 2017 the industry average was 0.022 and the bank ratio was 0.027
07. Equity Ratio: Equity ratio is a solvency ratio. It can measure the amount of assets that are financed by equity of a bank.
Total Equity / Total Assets
	Year
	2013
	2014
	2015
	2016
	2017

	The CBL
	0.123
	0.126
	0.115
	0.078
	0.094

	Industry Average
	0.086
	0.076
	0.123
	0.078
	0.073


Table-7: Equity Ratio of the CBL from the year 2013-2017

Figure-7: Equity Ratio of the CBL and industry average of other banks from the year 2013-2017
In the CBL, during the period 2013 & 2014 the figures are increasing from 0.123 to 0.126 which was higher than industry average which is good for the bank. After the year 2014 the equity ratio of the CBL was continuously decreasing from the years 2015 to 2016. In 2015 the equity ratio was decreased by 0.115 but still high than industry average. In 2016 the ratio was again decreased and became equal to industry average which is 0.078. During the year 2017, the equity ratio was increased by 0.094 and also became higher than industry average of 0.073. So comparing with other banks, we can say that the CBL is in a well position.
08. Debt-Equity Ratio: Debt-equity ratio is a financial ratio indicates the relative proportion of equity and debt used to finance a company’s debt.
Total Liabilities / Total Equity
	Year
	2013
	2014
	2015
	2016
	2017

	The CBL
	7.110
	6.930
	7.713
	11.830
	9.622

	Industry Average
	11.260
	16.360
	11.233
	12.472
	13.396


Table-8: Debt-Equity Ratio of the CBL from the year 2013-2017

Figure-8 Debt-equity ratio of the CBL and industry average of other banks from the year 2013-2017
Like all other banks, the CBL’s most of the funds collected from deposits.
In the above from table-8 and figure-8 we see that during the periods of 2013-2017, the debt-equity ratio of the CBL remains among 7% to 9%. In 2013 the ratio was 7.110 and less than industry average. During the years from 2014 to 2016 the rate was increasing continuously from 6.930 to 11.830 but industry average was less than the CBL’s debt-equity ratio. In 2017 the ratio was increased by 9.622 and industry average was 13.396. Industry average is continuously remain higher than the CBL’s debt to equity ratio in all the years. As a result the bank is doing well.
09. Equity Multiplier: To determine a company’s financial leverage, equity multiplier is a straightforward ratio for this purpose. A higher equity multiplier indicates that a larger portion of asset financing is attributed to debt. 
Total asset/Total Equity Capital Accounts
	Year
	2013
	2014
	2015
	2016
	2017

	The CBL
	8.110
	7.913
	8.713
	12.830
	10.622

	Industry Average
	12.259
	12.341
	11.964
	13.476
	14.400


Table-9: Equity Multiplier of the CBL from the year 2013-2017

Figure-9: Equity Multiplier of the CBL and industry average of other banks from the year 2013-2017
From the year 2013 to 2014 the ratio was decreasing from 8.110 to 7.913, in 2014 it was increase in 8.713, and again from 2016 to 2017 the ratio was decreasing from 12.830 to 10.622. So here the scenario indicates that the bank trying to maintain lower equity multiplier.
For comparing with industry average, in the above in table-9 & figure-9 we can see that industry average is always high from the CBL’s equity multiplier that means the bank still maintain a good financial leverage.
EFFICIENCY RATIOS
10. Asset Utilization: Asset utilization ratio determines total revenue earned relative to its total assets. It is an indicator to identify the efficiency of a company’s assets to generate revenue.
Total Operating revenues/Total Assets
	Year
	2013
	2014
	2015
	2016
	2017

	The CBL
	0.059
	0.061
	0.061
	0.058
	0.055

	Industry Average
	0.050
	0.050
	0.048
	0.048
	0.043


Table-10 Asset Utilization of the CBL from the year 2013-2017

Figure-10 Asset Utilization of the CBL and industry average of other banks from the year 2013-2017
In above the table-10 & figure-10 shows that the CBL is outperformed in every year from 2013 to 2017. In 2013 the ratio was 0.059 which was higher than industry average of 0.050. In 2014 the ratio increased in 0.061 and it was higher than industry average which was 0.050. In 2015 the ratio remains same as 2015 as and also higher than industry average. In 2016 the ratio was decreased to 0.058 which was still higher than industry average. In last year, it was again decreasing to 0.055 from 0.058 but overall the ratio is good and was also higher than industry average in 2017.
So we can see that the CBL’s asset utilization ratio was decreasing from 2015 to 2017, it is indicated that the CBL is getting less efficient to generate sales relative to its assets and it is a indicator of bad sign for the bank but if we look at the industry average and compare with the CBL, then it is clear that the CBL is outperformed in every year from 2013 to 2017 because the industry average is continuously lower than the CBL.
11. Tax Management Efficiency: This ratio indicates the percentage of a fund’s earnings is spent to taxation. Funds that lose little for taxes have a high ratio.
Net income after Taxes/Net Income before Taxes & Security Gains (or Losses)
	Year
	2013
	2014
	2015
	2016
	2017

	The CBL
	0.096
	0.351
	0.788
	0.721
	0.676

	Industry Average
	0.376
	0.386
	0.585
	0.647
	0.556


Table-11: Tax Management Efficiency of the CBL from the year 2013-2017

Figure-11: Tax Management Efficiency of the CBL and industry average of other banks from the year 2013-2017
In 2013 the ratio was 0.096 and was very less than industry average of 0.376. In 2014 the ratio was increased very high to 0.351 but still it was less than industry average of 0.386. IN 2015 it increased by 0.788 and also became higher than industry average. In 2016 city achieved high ratio than industry average and the ratio was 0.721. In 2017 the ratio decreased in 0.676 but still it maintained higher ratio than industry average which was 0.556.
So we can say that though there are exist high ratios in the CBL’s graph and the industry average was also less than the CBL’s ratio which means the bank had to lost little funds to taxes.
12. Expense Control Efficiency:
Net Income before Taxes & Security Gains (or Losses)/Total Operating revenue
	Year
	2013
	2014
	2015
	2016
	2017

	The CBL
	0.439
	0.452
	0.349
	0.378
	0.337

	Industry Average
	0.524
	0.536
	0.351
	0.575
	0.327


Table-11: Expense Control Efficiency of the CBL and industry average of other banks from the year 2013-2017

Figure-11: Expense Control Efficiency of the CBL and industry average of other banks from the year 2013-2017
From the table-11 we see that, it 2013 the CBL’s expense control efficiency ratio was 0.439 and the industry average was 0.524. In 2014 the ratio increased slightly to 0.452 but still industry average was lower than the CBL’s ratio. In 2015, both the ratios were decreased but the CBL’s expense control ratio was remained higher than industry average. In 2016 the CBL’s ratio was 0.378 and industry average was lower than the CBL which was 0.575. 
The lower the ratio the better a bank’s perform. The CBL ensured a lower ratio than industry average and also trying to increase the efficiency of expense control through these years. But in the last year, the CBL’s ratio was lower than industry average that was 0.337. So now the bank needs to be more cautious about this. 
13. Asset Management Efficiency: Asset management efficiency ratio measures a bank’s efficiency in managing its assets to generate revenue.
Total Operating revenue/Total Assets
	Year
	2013
	2014
	2015
	2016
	2017

	The CBL
	0.059
	0.061
	0.074
	0.058
	0.055

	Industry Average
	0.050
	0.050
	0.051
	0.048
	0.043


Table-13 Asset Management Efficiency of the CBL from the year 2013-2017

Figure-13 Asset Management Efficiency of the CBL and industry average of other banks from the year 2013-2017
From the table-13 we see that in 2015 the CBL was outperformed but in 2016 & 2017, the ratio decreases. The bank needs to focus to its asset management to generate more sales.
From 2013-2017, industry average of asset management ratio is continuously lower from the CBL. That means other banks have less efficiency in asset management than the CBL, so this is good sign for the CBL.
14. Funds Management Efficiency:
Total Assets/total Equity Capital Account
	Year
	2013
	2014
	2015
	2016
	2017

	The CBL
	8.110
	7.913
	8.713
	12.830
	10.622

	Industry Average
	12.259
	12.341
	11.964
	13.476
	14.400


Table-14 Funds Management Efficiency of the CBL from the year 2013-2017

Figure-14 Funds Management Efficiency of the CBL and industry average of other banks from the year 2013-2017
In case of funds management efficiency, the CBL is not in a good situation. The bank could not properly use its shareholders funds to generate sales and the above graph-14 proves it. In 2013-2014, the ratio was decreased but the industry average increases that mean other banks are more properly manage its funds than the CBL. In the year 2015 it was increase to 8.713 but still couldn’t reach to industry average and in 2016 the CBL’s funs management efficiency was highly increased from 2015 that was 8.713 to 12.830 but industry average remain higher than the CBL.  In 2017 again the bank failed to manage its funds properly compare to other banks because the CBL’s ratio was decreased from 2016 to 10.622 and industry average was 14.100.
In the graph we see that, industry average is higher all those years from the CBL, it is not a good sign for the bank. Other banks are doing well than the CBL. The management team needs to focus on it.
MARGIN
15. Net Interest Margin: Net interest margin is an indicator to measure that how successfully a bank invest its funds and compare with the expenses that a bank occur on the same investment. A positive net interest margin describe that the bank make the investment efficiently. 
(Interest Income from Loans & Security Investments-Interest expense on Deposits on other Debt issued)/Total assets
	Year
	2013
	2014
	2015
	2016
	2017

	The CBL
	0.033
	0.029
	0.025
	0.026
	0.027

	Industry Average
	0.022
	0.023
	0.022
	0.022
	0.022


Table-15 Net Interest Margin of the CBL from the year 2013-2017

Figure-15 Net Interest Margin of the CBL and industry average of other banks from the year 2013-2017
From the above table-15 and figure-15 we see that in 2013 the CBL’s net interest margin was 0.033and industry average was 0.022. In 2014 it was decreased in 0.029 but the ratio was still higher than industry average. In 2015 the ratio was again decreased by 0.025 but industry average was remaining less. But it was increased in 2016 and 2017 from 0.026 to 0.027 which is good. 
If we compare with industry average of net interest margin, in all those years from 2013 to 2017 the ratio was less than the CBL. In 2017 the industry average was 0.022 and the bank ratio was 0.027
The negative figure of the ratio indicates that the bank cannot make effective investment decisions. So it cleans that the CBL makes good investment decisions and become profitable.  
16. Net Non-interest Margin: Non-interest income is the income from bank and creditor which is derived primarily from deposit fees, transaction fees, annual fees, monthly account service charge etc. This ratio indicates how a bank generates money from the sale of money City did not perform well in this.
(Noninterest Revenues-Noninterest Expenses)/Total Assets
	Year
	2013
	2014
	2015
	2016
	2017

	The CBL
	-0.007
	-0.001
	0.006
	0.005
	-0.003

	Industry Average
	0.004
	0.003
	0.003
	0.001
	-0.002


Table-16: Net Non-Interest Margin of the CBL from the year 2013-2017

Figure-16: Net Non-Interest Margin of the CBL and industry average of other banks from the year 2013-2017
In the graph there are negative values for the CBL and this means the bank is inefficient in making funds from non-interest income.
From the industry average we can understand that other banks are more efficient from the CBL. So this is not a good sign for the bank. 
17. Net Bank Operating Margin: This ratio measures how much profit the CBL makes on its sales after paying variable cost such as wages but before paying interest or tax. A good operating margin is needed for bank to be able to pay for its fixes costs. 
(Total operating Revenues-Total Operating Expenses)/Total assets
	Year
	2013
	2014
	2015
	2016
	2017

	The CBL
	0.026
	0.028
	0.032
	0.031
	0.024

	Industry Average
	0.026
	0.027
	0.024
	0.024
	0.020



Table-17 Net Bank Operating Margin of the CBL from the year 2013-2017

Figure-17 Net Bank Operating Margin of the CBL and industry average of other banks from the year 2013-2017
From the table and graph we see that the CBL’s net operating margin in 2013 was 0.026 and it was equal to industry average. From 2013 to 2015 this margin increases continuously from 0.026 to 0.032. In 2016 it was decreased by 0.031 but still was higher than industry average of 0.024. In 2017 net operating margin of the bank’s was again decreased by 0.024 and industry average was 0.020. It means its net operating margin is higher than industry average.
The CBL is always maintaining high net operating ratio than industry average. So it cleans that the bank is in a good position because net operating margin always be high for the betterment of the company.

4.8 Conclusion
Ratio analysis is a best tool to evaluate a bank’s financial performance, it states a quantitative analysis of information included in a company’s financial statements. In above I have discussed several ratios of last 5 years of the CBL to evaluate the bank’s current situation and compare them with industry average. 
The bank has satisfied return on equity and return on asset but it needs to focus on net profit margin. Net profit margin of industry average is always high than the CBL in the last 5 years. The CBL maintains a good management over asset and on tax but it fails to manage its funds properly and control expenses. The CBL is also in a bad position in debt ratio.
Overall the bank performance is good but not satisfactory; it needs to give more focus on its operation and the management team needs to be more cautious.
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5.1 SWOT Analysis
SWOT analysis is a tool to indentify a company’s competitive position by determines its strength, weakness, opportunities and threats. Though the CBL is a business firm, we can identify the bank’s strength, weakness, threats and opportunities by this framework.
· Strengths Of the CBL
· Trustworthiness
· Good Management
· Exist Of Co-Operation With Each Other 
· Have Regular Customers
· Membership With SWIFT
· Have Strong Financial Position
· Maintain Large Network With Nationally As Well As Internationally
· Provide The Facility Of Real Time Online Banking
· Dual Currency City Visa Card

· Weakness Of the CBL
· Lack Of Proper Training To Officers
· Lack Of Experience Of Employees Who Are In Junior Level Management
· Cannot Provide Properly Own ATM Services 
· Large Branch Network In Rural Area
· Still A Problem Status Bank


· Opportunities of the CBL
· Provide SME Finance
· Large And Wide Spread Business Area
· High Growth Of Trade & Sales Finance Volume
· Follow Steps Taken By Bangladesh Bank
· Proper Investment On Technology

· Threats Of the CBL
· Losing Customers
· High FDI Flow
· Entrance Of New Private Comer Banks
· New Private Banks Are Aggressively Finance In SME
· Exist Of Huge Competition
· FCBs & 3rd Generation Banks

5.2 Critical Findings in the CBL Mirpur Branch
There are many problems existing in the Mirpur branch-
· The present system of the CBL is time consuming for both the officers and clients. For searching the details of a backdated transaction, the officers have to go through a lot of files and the customers have to wait a long time until the file found.
· When the officers are going through a busy hour, they cannot pay proper attention to the customers which creates a negative situation.
· Sometimes customers do not get proper attention and for that the negative word of mouth hampered the branch’s image of quality service and the bank’s goodwill.
· Customers get impatient to wait for a long time like 1 hour or even more for opening an account.
For a long term service business, these findings will negatively affect the goodwill in the long run which seems to be hazardous.
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In this competitive market, the CBL must be conscious about the exclusivity and uniqueness opportunity of the banking sector. The bank needs to give more focus to the customers as the customers have more choice to choose. There are huge institutions that are giving superb customer service to the customers. To ensure this type of customer service, the CBL needs proper information system. To provide right services customer feedback is much important. It can make value to increase loyalty, trust & satisfaction of customers and can build a strong relation with them. The CBL needs to take several steps to ensure a smooth service to the customers.
· The CBL needs to improve ROA, ROE, asset utilization and also some other ratios. In 2017 the bank cannot properly operate its operations. The bank cannot properly utilize its assets and its shareholders equity to make profit. That’s why net profit decreased in 2017.
· To work and deal with customers properly under pressures, employees of the CBL needs to give proper training and the branch authorities and higher authorities have to conscious about it.
· The bank is taking a long time period to process the loan and disbursed it. It needs to give more focus to find a easy way that will minimize loan process time
· The bank needs to maintain errors-free customer’s record
· There are some charges applicable in the accounts, customers need to inform about those charges when they come to open an account
· The bank should increase number of ATMs and ensure smooth operation
· The CBL needs to hire more capable and experience employees to spread their products all over the country
· The CBL needs to focus more on their Agri loan as per Bangladesh bank policy because agriculture is the backbone of a country
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7.1 Conclusion
In last few years, there are established lots of commercial banks in Bangladesh. So that today there are tough competitions in the banking sectors and the banks are more focus on doing outstanding performance, so modern people are now wanted a more secured, high quality and timely service. 
So now the CBL has to organize their operations more wisely and do their operations and services according to the market needs. Banking sectors are becoming more competitive and to survive in the market banks have to efficiently operate their operations by efficiently managing its assets and liabilities. In last year, the CBL did not efficiently manage its assets and funds and could not make profit up to the mark. So the management team of the CBL should give focus on that.
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The City Bank Ltd.	2013	2014	2015	2016	2017	2.490124218627634E-3	9.6641344936244707E-3	1.6774286963978584E-2	1.5947613862905451E-2	1.2438288069943786E-2	Industry Average	2013	2014	2015	2016	2017	9.6486967325090708E-3	1.0392245239505047E-2	9.7745758127229746E-3	1.0354536537779784E-2	7.8227094790857682E-3	The City Bank Ltd.	2013	2014	2015	2016	2017	2.0195746884272496E-2	7.6472793492071714E-2	0.14615991416212507	0.20460265575624909	0.13211608882810541	Industry Average	2013	2014	2015	2016	2017	0.11368345782070345	0.12400587335106072	0.11376779464047833	0.13434024244107545	0.10867271429581279	The City Bank Ltd.	2013	2014	2015	2016	2017	2.0195746884272496E-2	7.6472793492071714E-2	0.14615991416212507	0.20460265575624909	0.13211608882810541	Industry Average	2013	2014	2015	2016	2017	0.11368345782070345	0.12400587335106072	0.11376779464047833	0.13434024244107545	0.10867271429581279	The City Bank Ltd.	2013	2014	2015	2016	2017	4.2088769653669783E-2	0.15858744062151514	0.27456714006241428	0.27287386687463577	0.22771056819127841	Industry Average	2013	2014	2015	2016	2017	0.19623787998095088	0.20818788254817874	0.20450764241626976	0.34111081118490277	0.17549028045686765	The City Bank Ltd.	2013	2014	2015	2016	2017	2.0195746884272496E-2	7.6472793492071714E-2	0.17734306477153094	0.20460265575624909	0.13211608882810541	Industry Average	2013	2014	2015	2016	2017	0.11368345782070345	0.12400587335106072	0.12205595210822222	0.13434024244107537	0.10867271429581279	The City Bank Ltd.	2013	2014	2015	2016	2017	0.87670056309892064	0.87580476422845865	0.88523332775514441	0.92205568492958145	0.90585334322054367	Industry Average	2013	2014	2015	2016	2017	0.91425995534821269	1.202634437176767	0.93104426409528263	0.92178977120826766	0.92658402631413872	The City Bank Ltd.	2013	2014	2015	2016	2017	0.12325999585032148	0.12635622319349896	0.11476667224484466	7.7944315062578887E-2	9.4146656779457244E-2	Industry Average	2013	2014	2015	2016	2017	8.5662999746400764E-2	7.5903563172047314E-2	0.12307293484638752	7.8029787456679836E-2	7.3151627920366932E-2	The City Bank Ltd.	2013	2014	2015	2016	2017	7.1103371202115042	6.9302881616972334	7.7133309735303888	11.829672044578016	9.6217260836202989	Industry Average	2013	2014	2015	2016	2017	11.259575460730343	16.359985534044945	11.232594346719274	12.472441573759165	13.395564646147777	The City Bank Ltd.	2013	2014	2015	2016	2017	8.1103371202114189	7.9130514525147024	8.7133309735303879	12.829672044678732	10.62172608362031	Industry Average	2013	2014	2015	2016	2017	12.259444904181526	12.341066004307732	11.963841230955676	13.475501527396776	14.400058440411348	The City Bank Ltd.	2013	2014	2015	2016	2017	5.9163625810822337E-2	6.0938838887556974E-2	6.1093570629629883E-2	5.8443170266036154E-2	5.4623235841631826E-2	Industry Average	2013	2014	2015	2016	2017	4.993849640582744E-2	4.9872116123224022E-2	4.7610437220082534E-2	4.8457584488800214E-2	4.2528697413003934E-2	The City Bank Ltd.	2013	2014	2015	2016	2017	9.5877542096903565E-2	0.35060290171549791	0.78766011453439755	0.72123597700211362	0.67630448828750189	Industry Average	2013	2014	2015	2016	2017	0.37623649859698816	0.38617040136832514	0.5849307210003406	0.64728484665415198	0.55555808389939909	The City Bank Ltd.	2013	2014	2015	2016	2017	0.43898465410316023	0.45232780403570338	0.34858581131116961	0.3783420067435575	0.33669829512426386	Industry Average	2013	2014	2015	2016	2017	0.52383813149584479	0.53622247436929082	0.35093163326581212	0.57474764747720064	0.32748039880298269	The City Bank Ltd.	2013	2014	2015	2016	2017	5.9163625810822303E-2	6.0938838887556974E-2	7.4127855885825863E-2	5.8443170266036154E-2	5.4623235841631777E-2	Industry Average	2013	2014	2015	2016	2017	4.9938496405827419E-2	4.9872116123224022E-2	5.0684973667466486E-2	4.8457584488800214E-2	4.2528697413003934E-2	The City Bank Ltd.	2013	2014	2015	2016	2017	8.1103371202114189	7.9130514525147024	8.7133309735303879	12.829672044678732	10.62172608362031	Industry Average	2013	2014	2015	2016	2017	12.259444904181526	12.341066004307732	11.963841230955676	13.475501527396776	14.400058440411348	The City Bank Ltd.	2013	2014	2015	2016	2017	3.2531839380568202E-2	2.8652450709463831E-2	2.5234318677190049E-2	2.5558662178848557E-2	2.7113084961238227E-2	Industry Average	2013	2014	2015	2016	2017	2.2257724824555992E-2	2.3228715020430231E-2	2.1849009355167801E-2	2.2491876468160327E-2	2.2308489422408175E-2	The City Bank Ltd.	2013	2014	2015	2016	2017	-6.5599155685167046E-3	-1.0881195349699301E-3	6.3646205147193571E-3	4.9805103109197514E-3	-2.6514409582054292E-3	Industry Average	2013	2014	2015	2016	2017	3.7404005448279606E-3	3.4486514876146792E-3	2.5577400152900112E-3	9.9778235569316265E-4	-1.8949270605246474E-3	The City Bank Ltd.	2013	2014	2015	2016	2017	2.5971923812051451E-2	2.7564331174493951E-2	3.1598939191908475E-2	3.0539172489769423E-2	2.4461644006629212E-2	Industry Average	2013	2014	2015	2016	2017	2.599812536938377E-2	2.6677366508045794E-2	2.4406749370457791E-2	2.3895046745672232E-2	2.0418127514043812E-2	image2.png
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