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EXECUTIVE SUMMARY

This internship report is the prerequisite of BBA program which is designed in such way that requires a three months internship at the end of the program. Accordingly, this report is conducted on the internship experience in Standard Bank Limited. At the end of the internship require to submit a report. This report is on online banking system of Standard bank limited. One of the renowned private commercial banks is Standard Bank Limited. Their online Banking system is bewildering among the business. Their focal objective is to achieve enormity in banking so in online banking structure in addition. Standard Bank Limited is established in the year of 1999. It has 138 branches wherever all through the country including Islamic money related branches, 3 SME Services Centre’s, 20 ADMs and 56 ATM s. First chapter to the report covers introduction of the report. Introduction of the report includes a short introduction, then origin of the report, then objective of the report, then topic of the report, importance of the report then methodology of the report lastly include limitation of the report. Chapter two covers company overview that includes history of Standard Bank Limited, mission statement of Standard Bank Limited, vision statement, organizational structure of Standard Bank Limited, organizational hierarchy, and departments of Standard Bank Limited. Chapter three covers literature review on online banking system. Then chapter four covers the most important things link to online banking system of Standard bank limited. Chapter four includes definition of online banking then requires equipment for Online Banking, features of Online Banking, then different types of online banking facilities of Standard Bank Limited, resent circumstances of online banking, uses of online banking in Bangladesh, issues of online banking, network implementation and configuration, SWOT analysis of SBL. Now the last chapter of the report includes recommendation and conclusion of the report. 
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[bookmark: _Toc88516394]CHAPTER ONE: INTRODUCTION OF THE REPORT

[bookmark: _Toc88516395]1.1 Background of the study
Present day banks hope a huge activity in progressing money related progress of a country. In Bangladesh private bank play an important role in the economic development and increases the economicactivities.TocompletethegraduationfromtheBBAprogramundertheSchoolofBusinessofUnited International University, Bangladesh the internship program is mandatory for the students. It offers a great opportunity for students to gain practical knowledge in a particular field. After finishing my coursework, wanted to complete my internship program on a reputed bank which would be helpful for my future professional career.  Besides, an internship program helps a student to take control and responsibility in his life along with supporting to learn skills like time-management, interpersonal, organization and communication skills etc. Banking has a long and rich history. It started as a result of people’s need and with ages it has been playing an important role in fulfilling the terrible needs of businessmen and others. This study is attempted to express the facts about the online banking system of SBL is exertion to achieve their mission “Excellence in Banking”. The report will definitely help others who want to know about Standard Bank Online Banking System. Precisely this report will tell us about SBL and their online banking. 

[bookmark: _Toc88516396]1.2 Origin of the report
The report was assigned to complete my intern at one of a reputed private bank named “Standard Bank Limited”. Practical orientation in bank has been started from 1st October and continued up to 31stDecember, 2020.Thetotaldurationoftheprogramwassixtydays. During this period I actually have learned how ever the bank works with the assistance of internal supervisor was assigned as assistant of Principal Officer in panthapath branch of Standard Bank. As an assistant I got to know about various sector of the organization. In today’s competitive world only academic education is not sufficient for a student to become competitive with the outside world. I had to prepare a report under the supervision of Dr Mohammad Tariq Hasan of this course. A topic has been selected “Online Banking System" of SBL to prepare an internship report. The main principle of this paper is to present the role of Standard bank limited and collected information about Online banking system of SBL and prepared this report.
[bookmark: _Toc88516397]1.3 Objective of the Report
Primary objective: 
The primary objective of this report is to familiar with the real life working environment of Standard Bank Limited and also fulfill the requirement of Bachelor of Business Administration program. The most purpose of this object is to present practical consciousness of bank and its orientations. 

Secondary objective: 
· Perceiving and exploring the online banking operations.
· Accessing the current technologies and online banking systems.
· Studying the operational efficiency of online banking.
· To comply with the entire branch banking procedure.
· To have some practical experience that will be helpful in practical life.

[bookmark: _Toc88516398]1.4. Topic of the report
For making an internship report is essential to choose a topic. A precise topic reflects what are the main elements of the report that writing throughout the report. The topic has been selected by Dr Mohammad Tariq Hasan  and the topic is “Online Banking System of Standard Bank Limited”.  

[bookmark: _Toc88516399]1.5. Importance of the report
In BBA program after doing internship making report is necessary. By gaining practical knowledge through internship student can translate the theoretical learning. I have learned and demonstrate some skill. Internship report has 3 credits course requirements in BBA program. In this report we can use the both practical and theoretical knowledge which was gain previously throughout the BBA program and internship. 

[bookmark: _Toc88516400]1.6. Methodology of the report
This internship report requires different kinds of knowledge concerning online banking rules, regulations, technologies and systems. Both available primary and secondary knowledge have been used in getting ready this report.


Primary Data Sources: 
· Face to face speech with the employees and staffs.
· Informal speech with consumers.
· Through applied work from the departments of the branch 

Secondary Data Sources:
· Daily Diary (asking them regarding their online banking activities and writing them during a diary).
· Annual report of SBL
· Various publications on online banking system in Bangladesh.
· Websites of Bangladesh Bank.
· Communication with officers and executives of the bank. 

[bookmark: _Toc88516401]1.7. Limitation of the report
As I was there only for three months which is not sufficient enough to gather knowledge of such vast banking sector. In preparing this report I have faced some limitations which is mentioned below: 
· Some intended information was not given properly in their website. That is why I faced lack of knowledge.
· Another Problem was time necessities. The time of Internship Program was only for three months. During this case, this time isn't enough for a complete and productive study.
· As banks keep some information restricted, they do not tend to disclose them to internship students. 
· In instance of secondary data collection, there was restricted knowledge accessible. There have been few supporting books, reports diaries and so forth.
· Due to lack experience of collecting information technically unable to collect that information properly which they are not ready to provide easily.




[bookmark: _Toc88516402]CHAPTER TWO: OVERVIEW OF STANDARD BANK LIMITED

[bookmark: _Toc88516403]2.1. History of Standard Bank Limited
Standard Bank Limited (SBL) was joined under the inception of Lion Mr. Kazi Akramuddin Ahmed, Founder chairman who had a long dream of coasting a commercial bank, which would add to the financial improvement of our nation. The Standard bank Limited established as a Public Limited Company on May 11, 1999 under the Companies Act, 1994 and therefore the bank achieved elegant progression from its business assignments on June 03, 1999. SBL has introduced couple of new items utilizing a credit card and store plans. It what is more goes for Corporate and Retail Banking and then forth. The Bank in like manner obtained store Syndication with various Banks. Through of these heap exercises SBL has created a positive impact within the Market. The Bank saw an engaging improvement in its general business observance amid the year 2006. It was incorporated as a public Limited Company on May 11, 1999 under the Companies Act, 1994 and the Bank performed tasteful from its business task since June 03, 1999. Standard Bank limited has presented a few new products and extended loans and credits to different sectors of our economy. SBL has introduced many new products on credit and deposit schemes. It additionally goes for Corporate and Retail Banking etc. The Bank additionally participated in fund Syndication with alternative Banks. Through all these uncountable activities SBL has created a positive impact in the Market. 

[bookmark: _Toc88516404]2.2. Mission statement of Standard Bank Limited
Their mission is “To be the premier financial organization within the country providing high quality products and services backed by latest technology and a team of extraordinarily driven personnel to deliver excellence in banking”. Being the only banking concern in Bangladesh in terms of potency, capital adequacy, asset quality, sound management and gain, as per Standard Bank Limited.

[bookmark: _Toc88516405]2.3. Vision of Standard Bank Limited
At Standard Bank we tend to draw our inspiration from the distant stars. Our team is committed to assure a typical that creates each banking transaction a pleasant expertise. Being a modern Bank achieving the object of building a sound national economy and conducive considerably to the public exchequer, as per Standard Bank Limited.

[bookmark: _Toc88516406]2.4. Managerial Hierarchy of Standard Bank Ltd
[image: ]
Figure: 1
Managerial hierarchy of SBL

[bookmark: _Toc88516407]2.5. Branches of the Standard bank
Total of 138 Branches are established from the year 1999 to 2020 in various districts of Bangladesh. Additional Branches are being opened considering potentialities and demand of the economic needs of the involved areas. Besides, offshore banking unit has been launched since 2015 and have opened branches in varied vital cities within the world, especially in USA, Spain, England. It's final goal is to cover additional areas with technology-based delivery channels. Moreover, enlargement of ATM, mobile banking service and agent banking services prove the advance of the operational potency.

[bookmark: _Toc88516408]2.6. Functional Divisions of Standard Bank
· Board & share division
· System & operation division
· Internal control & compliance division
· Treasury division
· Human resources division
· International division
· Public relation & brand communication division
· Information Technology division
· Credit division
· Corporate Investment division[image: ]
· SME division
· Risk Management division
· Credit monitoring division
· Card division
· Branch management & operation division
· Law & recovery division
· Islamic Banking division
· Credit administration division
· Complaint cell
· Disciplinary & appeal division






[bookmark: _Toc88516409]2.7. Company Organogram of Standard Bank

[image: ][image: ]
Figure: 2   
Company organogram of standard bank
[bookmark: _Toc88516410]2.8. Core Values of Standard Bank
Standard Bank Ltd follows some core values. These values work as basic principles of SBL. The core values are:

· Stay on their Commitment
· Diversify their services
· Quality measure and control
· Sustainability Development
· Professionalism in the work place
· Transparency and accountability
· Responsibility 
 (
Commitment
Accountability
Diversity
Responsibility
Values
Quality
Transparency
Sustainability
Professionalism
)
                                                               Figure: 3
                                                      Core values of SBL


2.9. Literature Review of Standard Bank
The term online banking can be defined in various ways. According to Daniel (1999), online banking suggests that the distribution of banks data and services by banks to customers through fully completely different final devices like personal computer and mobile phone with browser or desktop software. Banks can use online banking for delivering financial products in a inexpensive rate to the customers (Pikkarainen et al, 2004). These types of services decrease errors by bank tellers and save time and money of the bank (Jayawardhena and Foley, 2000). Robinson (2000) wrote that banks invent and extend their relationship with the customers through providing online banking. Wise and Ali (2009) revealed that most of the banks are now concentrating on ATMs to reduce branch cost. It was found out in a study of India that internet banking had a big effect on customer retention (Remedios and Trivedi, 2014). In a study of Pakistan it was shown a strong effect of online Banking on Customer Satisfaction (Shahid et. al., 2016). Besides different studies conducted in the banking industry from different perspectives in Bangladesh (Hasan, Rekabder, Akter, & Sayem, 2009; Hasan, Ullah, & Huq, 2011-12; Mahmud, Hasan, & Ashif, 2014). The objectives of this paper is to review the state of online banking accomplishment & evaluate the influence of trust on the adoption of online payment using an extended technology acceptance model (TAM) & to investigate the organizational reputation, perceived risk & perceived trust in the adopters evaluate an innovation based on innovation attributes such as relative advantages, accordance, complexity & repute ability. It also indicated that perceived security & privacy are the main concerns while using online banking. As an Internet based technology, online banking is new & a quite unfamiliar for a few folks in Bangladesh due to the digital divide & the various level of net expertise & environments. Nyangosi, Arora, Singh (2009) disputed that banking through electronic channels has gained increasing popularity in recent years. This method, popularly called as 'online banking', provides alternatives for quicker delivery of banking services to a large vary of customers. Rahman (2010) who is the Governor of Bangladesh Bank argued that Bangladesh Bank has achieved a historic milestone in the trade and business battlefield, departing from operable banking with the introduction of e- commerce recently; an enormous stride towards digital Bangladesh. From the aforementioned literature review, it's evident that on line banking will act as a complementary towards e-business. With the help of e-business the country can create opportunities as this may help each producers and customers.  
[bookmark: _Toc88158585][bookmark: _Toc88516411]CHAPTER THREE:  INTERNSHIP EXPERIECNE

[bookmark: _Toc88516412]3.1. Experience at Standard Bank Limited
This report is mainly based on my experience as an internee which based on Standard Bank of panthopath Branch. Moreover this place is in Panthopath where so transportation is also very easy because of availability of buses, cars, cng, rickshaw in Dhaka.  Altogether it’s a perfect place for doing banking business for the purpose of making profit And also because of the presence of General banking other general people can also enjoy the services. The internee was three months at Standard Bank Limited, panthopath Branch. The bank assign as intern at General Banking Division. The banking activities were calling their clients and informing about the online banking service like to tell them about SMS alert, E–Statement. If they are interested in any of the services then told them to come to the bank and helping them to fill the form and give them to the officers of the SBL. Internship was a new experience. Here is to see the real scenario of banking organizations. It was a new experience to worke in a completely new environment with new people. The job is to helping client to help them fill the forms that they require to fill, helping new client to fill the account opening form, doing excel sheet, edit dormant account closing locker and account. This also help to earn the culture of the bank. How they communicate with their client, learn some banking terms. learn about the online banking system, online clearing system, RTGS, learn about the different variety of DPS and FDR’s, learn to know the different rates of DPS and FDR’s. Learn to know about the student ledgers. ATM cards, gift cheques, Standard Bank Go, E-Statement, and SMS alert service. Learn to perceive about inward and outward clearing. 
This work provide basically an idea about the General Banking and clearing house from the officers of the Standard Bank Limited and operation manager of SBL. Despite of not an  authorized, use their system id so difficult to know about their activities. But the operation manager was kind enough to told me and show me about their banking system. He actually gave me basic idea about overall banking system of SBL. how credit division function, what was their everyday activities, how they disburse loans to an individual and corporate person. How they decide the interest rate, what could be the collateral. How they decide what amount and what interest that an individual and corporate should pay for a month. How many months or year they require to repay the loan. Learn to know about different types of loans like car loan, home loan, and education loans etc. He also gave me idea about trade division. How the trade division work what was their main activities, what was the LC, how to open it. What is student account, what is the activities of the student account, how to operate it. 

[bookmark: _Toc88516413]3.2. My Duties and Responsibilities
Sometimes audit team demand for this. Audit team wants this file annually when they came for audit in the bank. That is why employee need to be ready. Inspection team evaluates the entries to find out how the bank is performing, its financial condition and to know the employees attendance rate. If audit team could not match the deposit taka amount in the whole year and the registered form taka amount they asked for the registered books. Sometimes, helped to the supervisor in finding out old forms and also in balancing debit and credit was the part of duty. Additionally  also worked in the account opening section for a day is the part. Interns are not allowed to open an account. Because for the authorization issue signature of the assigned employee need to be on the checkbook, providing the client the account opening form and helped them to fill it. If someone wants to open an account he or she have to apply for the account opening form to fill it to open an account. An account opening form includes type of account, name of the applicant, name of the nominee, Branch name, permanent address, present address, initial deposit amount, occupation, date of birth, nationality, passport number, applicant signature that he or she is going to use for further work in the bank, Introducer name, account number of the introducer etc. 

[bookmark: _Toc88516414]3.3 Applied skills and developed skills
By completing SSC and HSC In commerce, Accounting is a Subject that all students need to learn and learn doing accounting in school, college and university this learning helped me a lot to transfer my theoretical knowledge into practical experience in the bank. Some skills also developed while doing internship in SBL. That’s why analytical skills has developed. When  need to register in register book need to attentive while writing information in the register book. The attention is to detail has been developed as the students information need to write on the perfect place using serial number, name, roll number, date, taka amount etc. In the competitive environment where everyone tries to give their best to be successful in life.
[bookmark: _Toc88516415]CHAPTER FOUR: ONLINE BANKING SYSTEM OF SBL

[bookmark: _Toc88516416]4.1. Online Banking
Online Banking is a system where it allows the individual to perform Banking activity via internet from anywhere, they want. Now-a-days Traditional banks also offer online banking and some only offer online banking because they have no physical presence. Traditional Banks who offers online banking enable customer to do account Transfer, Balance inquires, bill payment, stop payment. Moreover, they grant their customers to internet loan and credit card application. Every bank updates their information on a daily basis. From the perspective of banking items and administrations accessible by means of the on the web, online banking is simply customary financial administrations given through the foundation of electronic correspondence, for example, the Internets for web based financial framework. Be that as it may, it has tossed open issues in the process that go past what new conveyance framework would ordinarily consider and has thusly incited specialists around the globe to deal with such an excess of approaching system. A portion of the discernable highlights of web based banking are: 
· It diminishes successive land boundaries that may influence clients from various nations/lawful jurisdiction. This tended to the topic of the ward of the law/supervisory framework, which ought to be dependent upon such exchanges,
· A new degree has been added to the various types of risks traditionally associated with banking, bounding over some of them and posing new challenges to the risk limit, 
· This makes a key test of business misfortune for those banks that don't react so as to this cutting edge innovation, which is the quick and spending plan viable conveyance,
· There has been another type of rivalry from both set up players and new market players who are not carefully banks.

[bookmark: _Toc88516417]4.2. Required Components for Online Banking

Internet
Internet is the worldwide system in which all the computer network is interconnected. It is called network of network. Because millions of private, public, Business, Government network is connected through it. It  conveyances  a  vast  amount  of  information  resources  which  can  be  shared  throughout  the world. 

Intranet
Intranet  may  be a  non  public  network  that  is  formed  by  using  world  wide web software. It is a local communication network. Mainly it is a private computer network. Organizations conduct Internet protocol technologies to share information within that organization by using this computer network.

Hardware
Online banking system hardware is essential to completely perform. This includes:
· Computer
· Primary and secondary Storage
· Router
· Switches
· Input and output device
· Modem
· Motherboard
· Ram
· CPU

Software
To give customers Online Banking services there are many software which is now used by Banks. Different Banks use different Software. As  banks  also  think  about  their  cost  and  profit. Based on their cost control they use different software. FLEXCUBE is one of a software that is being used popularly by the banks. FLEXCUBE is a software that enables banks to process and store transaction information. It also helps client by making   payments. 

[bookmark: _Toc88516418]4.3. Features of Online Banking
Online banking arrangements share enormous highlights and abilities for all intents and purpose, yet customarily likewise have some that are application obvious. The basic highlights fall comprehensively into a few classifications.
· Transactional (e.g., playing out money related exchange, for example, a record to account move, paying a bill , wire move… and applications… apply for a credit, new record, and so on.)
· Investment buy or deal 
· Loan applications and exchanges, for example, repayments
· Non-value-based (e.g., online articulations, check joins, co perusing, visit) 
· Bank statements
· Financial Institution Administration
· Support of various clients having shifting degrees of power 
· Transaction endorsement process 
· Wire move

Financial Institution Administration –highlights enabling the budgetary organization to deal with the online experience of their end clients ASP/Hosting Administration – highlights permitting the facilitating organization to oversee the arrangement broad wise over monetary foundations.

[bookmark: _Toc88516419]4.4. Benefits of Online Banking
Online banking is very mush beneficial. Because it allows the customers to do transaction any time and pay bills anywhere in the country. The customer can do the banking through their computer, mobile phone. The bank will never be closed so customers can check their account and handle the finances. Online banking is very fast. It is also reliable. People can do all the things easily from their home. Like, Keep the customer up to date, pay bills, demise money from one account to different account. It is very time consuming. Moreover, it cost less to do online banking. 








Figure: 4
Online Banking benefits of SBL 

[bookmark: _Toc88516420]4.5. Different Types of Online Banking Services of SBL
[bookmark: _Toc70851387][bookmark: _Toc70852165]Standard Bank Limited gives various kinds of web based financial administrations to customer. They helps their customer every single imaginable approach to do Online banking exercises easily. Various kinds of internet banking administrations are given underneath.
[bookmark: _Toc70851388][bookmark: _Toc70852166][bookmark: _Toc88516421]4.5.1. Phone Banking:
Standard Bank is centered around conveying extraordinary administrations to its clients that would reinforce the relationship and fabricate Loyalty. To make banking experience brisk, effective, secure and simple, Standard Bank of Bangladesh presently offer its clients all day, every day Phone Banking Services. Standard Bank Phone Banking Service gives its client innumerable solace. Moreover, Standard Bank clients can likewise profit a large group of administrations through computerized Standard Phone Banking (IVR/Self Service Banking) that lets them utilize their phone keypad to ask about their money related parity/exchanges.
[bookmark: _23ckvvd][bookmark: _Toc70851389][bookmark: _Toc70852167][bookmark: _Toc88516422]4.5.2. Standard Bank DigiBanking:
Standard Bank gladly presents its industry driving portable banking application – Standard Bank DigiBanking. It gives you secure access to your Standard Bank Accounts and Credit Cards, and so forth whenever, anyplace. Investigate and appreciate the interminable (∞) openings.

· Manage Customer’s Money Easily: Client will get simple and fast access to their record, advance, Visa data, for example, balance checking, remarkable, limits, last exchanges and some more. It additionally causes client to follow their spending and screen their credits building up full power over their accounts. Dealing with their cash has never been so natural.

· Security And Control At Their Finger Tips: Standard Bank DigiBanking sets up a protected association between client cell phone and the bank. With clients TPIN, their record and card data is totally private and control for their view as it were. In addition, they will get SMS notices for moving any reserve or making any bill installment by means of this portable application on the off chance that they are bought in to SMS Alert Service.

· Pay On The GO: Standard Bank DigiBanking fills the need from moving asset to covering utility tabs and everything in the middle. Essentially include recipient account/charge card number/payee with a couple of snaps of their cell phone and they are prepared to move reserve to any financial balance, make Standard Bank MasterCard installment, and pay their versatile or service bills. Simply scan for "Standard Bank DigiBanking" in Google Play Store and experience the most exceptional versatile application that accompanies accommodation and security. This will be accessible in App Store for Apple iPhones and Windows Store for Microsoft Phones very soon. It would be ideal if you apply for portable application enrollment by visiting their close by bank offices. Or the consequences will be severe, you can arrive at our Contact Center (880-1977729001) for putting their enrollment demand.

· Quick Details about the App: Customer know about details about their…
Account Details
Balance/Transaction Inquiry
Bill Payment
Mobile Top-up
Fund Transfer
Service Request
Existing Offers
Discount Partners
Swipet/EMI Partners
Branch/ATM Locator
Dhaka Bank Contacts
[bookmark: _ihv636]     And  many  more…
[bookmark: _Toc88516423]4.5.3. Standard Bank C Solution:
C Solution is for corporate customer. C Solution is a mechanized installment entryway to meet day by day mass installment needs of the corporate. Standard Bank gladly delivers Standard Bank C-Solution to meet the corporate customers all sort of installment needs, for example compensation installments, charges, commissions, providers, bills, and so on., through a computerized and online based installment entryway. This installment arrangement guarantees most extreme adaptability and upgraded security while making installments through all the accessible installment modes, for example BEFTN (Bangladesh Electronic Funds Transfer Network is an arrangement of moving cash starting with one ledger then onto the next financial balance legitimately without evolving hands), RTGS (Real-time net repayment (RTGS) is the consistent procedure of setting installments on an individual request premise without mesh charges with credits over the books of a national bank, RTGS is an electronic type of assets move where the transmission happens on an ongoing premise) , SBL Account to Account Fund Transfer, (bKash is a versatile money related assistance in Bangladesh working under the authority of Bangladesh Bank as a backup of BRAC Bank Limited), Check Issuance, Pay Order Issuance and so on from wherever.

· Payment from Anyplace: They will be able to make payments from anywhere of the globe. They just need to sign in to Standard Bank C Solution by using their user IDs and make the payments from there just by uploading their payments files.

· Limitless Transaction: The numbers and limit of payments will be as flexible as their payment needs.

· Single Upload, Multiple Payment Channels: Standard Bank C Solution includes all the available payment options of the country. In addition to providing their complete payment solution, C Solution also ensures ease at making at bulk payments. Now they don’t need to create multiple payment files for payment through different payment channels, e.g. BEFTN, RTGS, bKash, etc. Instead, they will be able to upload a single file onto the portal and make payments through multiple payment channels in a onetime bulk payment transaction.

· Stay Secured And Be Alert: C Solution helps them make their payments in a more secured fashion. To make every bulk payment, they will make the transaction through 03 levels of processing. Last but least, after making a transaction they will get a completion alert to their cell phone and email before deducting their account to ensure further security of their making the payment request.

· Enhanced Business Analytics: C Solution will furnish them with all the necessary reports and a dynamic information board. They will be able to instantly find their current payment trends by referring of these reports.

· Flawless Reconciliation: They reconciliation process for their payments would never become so easy. “Standard Bank C Solution” helps them reconcile all their payments through all the payment channels. They can also reconcile their cheque payments if they use the portal to print their cheques.

· Contact to Avail C Solution: To avail Standard Bank C Solution Service they can send email or simply make a call. Standard Bank C Solution offers flexibility, ease of payment, better efficiency and security while they make their payments and ensures excellence in meeting their regular payment needs.
[bookmark: _32hioqz][bookmark: _Toc88516424]4.5.4. bKash
[bookmark: _1hmsyys]This service will allow Standard Bank account holders to transfer fund to any bKash account using the mobile application – Standard Bank DigiBanking. Standard Bank account holders will use the mobile app by logging-in with mobile number & T – Pin and perform the transfer securely. Current and savings accountholder can easily transfer their fund to own and other’s bKash account but this account should be personal account not in merchant / agent account. At a time 10 bKash numbers can be added and transfer fund instantly if the account is active and for confirmation of fund transfer bKash account holder will receive SMS notification from bKash. There is no charge for transferring fund at bKash. Standard Bank DigiBanking user can transfer fund maximum 5 times per day up to 200000 per month.
[bookmark: _Toc88516425]4.5.5. Internet Banking:
[bookmark: _41mghml]Internet Banking is known as I-Banking. A customer can operate their account from anywhere in Bangladesh by using computer and internet but outside from Bangladesh they can only see the account statement not operate it. They can transfer their fund from one account to different account or other banks account also. They can pay their utility bills; they can do payment for online shopping. Basically they can do all their banking activities except for withdrawing cash from the account. I banking make banking faster and easy for their client and another thing it is also secured. Anyone who has an account with SBL and a computer and connection can easily excess this facility.
[bookmark: _Toc88516426]4.5.6. Tuition Fees Payment Solution: 
SBL starts collecting tuition fees from different colleges and universities not only from their collection booth but also from their online systems. SBL start collecting tuition fees from different colleges and universities that are linked with them from their 100 branches network. Students can give their tuition fees from bKash, debit or credit card and mobile app (Standard Bank DigiBanking). Student can give their tuition fees from those online modes if the colleges and universities are linked with SBL tuition fee payment solution. It makes the payment easy, faster and secured. Student can make their payment with one touch of mouse. It is also time effective. As we all know for student it is sometime very difficult to pay their fees at cash counter because they may have classes at that time. 
[bookmark: _Toc88516427]4.5.7. SMS Banking: 
SMS Banking is a part of online banking system. SMS Banking is known as SMS Alert. A customer can get the notification of any transaction. If any amount debited in their account or any amount credited from their account will get instant notification from any time. This is the easiest way to look after debit credit amount of an individual account. Previously customer has to call into the bank to know either particular amount from their account should debit or credited. This is not very convincing way for their client. It is not only convincing but also cheap. For that they don’t need any extra things. Now a day’s everyone carry their mobile every time.
[bookmark: _vx1227][bookmark: _Toc88516428]4.5.8. E-Statement: 
E-Statement is the part of initiative of green banking. Green banking means doing banking activities without using any paper. As we know SBL want to become best in their online banking. For this they provide their customer statement monthly in their e-mail. For available this service a client need to fill a form at SBL branches. It is not convincing for a client come to the branches and waiting for a statement and also not convincing for the officers of SBL. It is also increasing the cost of the bank. Above all that use less paper can help us create good impact on environment.
[bookmark: _3fwokq0][bookmark: _Toc88516429]4.5.9. Dual Currency Credit Card: 
SBL provides their duel currency credit card facility to their customers. As we know that credit card gives advance to the customers. At month end or a fixed time is decided by the official for the payments of the advances. It can be use anywhere anytime at domestic currency and also foreign currency. A person doesn’t need to carry anything if he/she only carries credit cards. Credit card is the most effective instrument of online banking system. It is also easy to carry. Minimum credit limits 10,000 maximum credit limits 500,000. A person is eligible to apply for credit cards require 25000 incomes per month. Minimum age of applicant could be 21 years and maximum age of applicant could be 55 years for credit card. Some core features of SBL credit card are 1st year annual fee waiver, maximum 45 days interest free period, 2% p.m. interest rate, accepted at all “VISA” branded ATM’s and Merchants POS, 2 supplementary cards free, advance cash facility up to 50% of available card limit, lost /stolen card replacement, free E-statement, SMS and E-mail transaction alerts, 24/7 available customer care.  
[bookmark: _1v1yuxt][bookmark: _Toc88516430]4.5.10. Debit Card: 
[bookmark: _4f1mdlm]SBL provides their client debit card facilities. Debit card means customer has cash on their account and then bank provide customer debit card which customer can use anywhere anytime. They can use it anywhere anytime if he/she has cash on the account. If account has no cash then the card cannot be used. Debit card can be used at ATM booth also. At ATM booth they can withdraw cash. Debit card holder can get similar facilities as credit card holders can get but only difference is in debit card require balance on account but for credit card customer get advance balance. Credit card facility is actually loan and debit card facility is actually using the cash that is on their account. For debit card ones require an account with the bank but for credit card account is not necessary. By using debit card can withdraw cash from anywhere in Bangladesh at any time by using ATM.
[bookmark: _Toc88516431]4.5.11. Fund Transfer:  
The Bank officer offers clients to move cash inside their record in a similar branch or other branch. They can move fixed measure of cash every day to their very own record in a similar branch or other branch. To make a store move there should be a functioning Internet Banking client with exchange rights. Move of cash to PPF account is confined inside a similar branch. First they have to sign on the Online Banking website at that point go to the retail area and afterward select the charge account from which they need to credit the sum to the credit account. They can likewise check the last five exchange history of their record which was either charged or credited.
[bookmark: _2u6wntf][bookmark: _Toc88516432]4.5.12. Online Clearing:
Online clearing is for not -Standard Bank cheques in indulgence of Standard Bank customers. Customers must have an account with Standard Bank Limited. It is not necessary that he/she has deposited cheques at the branch at which branch he/she should have an account. He/she can deposit at any branches of SBL all over the country.
· First for outward clearing the cheque is sent via NIFT 
· [bookmark: _19c6y18]The moment the outward cheque is cleared the customer account is credited automatically via SBL online software
· Demand Draft: The Internet Banking application qualifies the client to enroll request drafts demands on the online wide range of record holder can get an interest draft from I-Baking. They can set their own utmost or point of confinement set by the bank expert for request draft. They can actually gather the interest draft from the branch or solicitation branch send the interest draft to their register address by means of dispatch.
[bookmark: _3tbugp1][bookmark: _Toc88516433]4.5.13. Others Services gave by Online Banking (Standard Bank):  
Presently the clients of the SBL not expect of approaching the Standard Bank Branch without fail. Presently they can do some financial exercises on the web. It encourages them a great deal. It is additionally tedious for them. From taking care of tabs, booking air/rail tickets, shopping, sending cash, support move and so on.

· Bill payment: Now they not need to stand in a long queue for paying utility bills. They can pay their utility bills online via mobile app, mobile banking or internet banking.

· Ticket Booking: Now the customer of SBL can book their railway tickets via online by using any of the SBL online banking system. Now they don’t need to stand in along queue and have to wait long hours for it.

· Funds Transfer: The customer of SBL can transfer their funds easily from one account to different account with just a click by using I banking or any the online banking modes either it could be Standard Bank DigiBanking or mobile banking.

· Special Promotions & Offers: The customer of SBL online banking user will get various discount and offers. They can get discount at brand shops, movie tickets, jeweler, restaurants etc.
[bookmark: _28h4qwu]Basically SBL online banking system try to provide as many services possible to the customer for making their banking experience comfortable and luxurious.  

[bookmark: _Toc88516434]4.6. SBL offer Web Based Spot Cash
Standard  Bank  Limited  offer their customers some Spot cash which is Web based. These are given below:
X-press Money
 Marchantrade
Ria Financial Servic
Speedy Remittance Cell  
Western Union        
Cash X-press 
EZ Remit
NBL Quick Pay
Placid N.K. Corporation
CBL Money Transfer
 IME.

[bookmark: _Toc88516435]4.7. Network Implementation and configuration
Usage of systems is the undertaking of introducing a system by joining vital gear after systematic procedures, for example, 
· Physical arrange structure: It is the way toward sorting out the system outwardly to encourage fruitful organization in an arranged way. This is organized in two different ways. Local area network (LAN) and Wide area network (WAN). 
· Remote Access: Remote access alludes to the procedure by which a remote area gives administrations to a gadget. Those projects incorporate the accompanying… 
· Remote organization
· Remote Boot/Shutdown
· Device get to
· System alteration
· Remote seeing
· Configuration of network elements: System arrangement is the strategy for orchestrating and putting away information on all parts of a PC organize. The manager manages the required network maintenance tasks as a workaround when a network needs to be repaired, updated, extended or improved. Network configuration management advantages include-
· Ensure performance in network maintenance, reconstruction, extension and upgrade
· Minimizing defects in design[image: ]
· Minimization of downtime
· Maximizing the security of the network
· Minimizing the effects of changes in specification
· In case of emergency, restore previous system states
· Archiving the documentation of all changes in network configuration
[bookmark: _Toc88516436]4.8. ATM Service of SBL
Standard bank is offering modern banking services. With Debit and Credit cards SBL is providing ATM services. Some options of the cardboard is given below: 
· ATM services connected with National Payment Switch Bangladesh. 
· Within Bangladesh each cardholder will use ATM and purpose of Sale. 
· ATM service price minimum fees and charges. 
· SBL provides to the client SMS alert for the safety purpose.  
· By this Online Tax Payment and movable recharge are often done simply. 

[bookmark: _Toc88516437]4.9. Present Circumstance of Online Banking in Bangladesh
Bangladesh Bank is that the financial institution of the country. In Bangladesh financial sector is highly developing by the Banks. According to international standard the online banking sector is still developing. Some private banks and foreign banks are offering online banking services. During the early 1990s the FCB’s has adopt the modern technology and offer online banking services. They have played the pioneering role here. Duringthe late 1990s SCB’s and PCB’s has adopted this and offered their client the online banking in a limited scale. The e-banking also satisfied the clients by including mobile banking, internet banking, telephone banking. 

[bookmark: _Toc88516438]4.10. Uses of Online Banking in Bangladesh
Online Banking is growing popular in Bangladesh day by day. To meet the customers diversified demand and needs banks are developing their services. Fast Banking is necessary in this Digital Country. Through the help of Online Banking people can access their account anytime, do shopping anywhere from the world. People can now buy and sell things anywhere in the whole world with the help of online banking. Because money transfer is now easy and fast. Many banks have already launched online banking. BRAC bank, City bank, Janata bank, Southeast bank, Mercantile bank, AB bank, HSBC bank, Jamuna bank, Premier bank are offering the Online Banking services. 

[bookmark: _Toc88516439]4.11. Customer satisfaction by SBL
One of an important business issue is realizing the client satisfaction in an organization. Organizations square measure functioning on client satisfaction distinctive techniques. Because CRM is important to provide better customer service. In small customer service to large customer service departments all employees are working hard to give customer effective services. As a result of it helps to support future business growth. Banks got to have a transparent understanding of what customer desires and their needs. Supported the client expectation from the services employees ought to serve them. Customers will be satisfied when they are given for whatever they have been promised by the banks. If the banks cannot serve what customer want or expect from them customer will be disappointed. If customers are given whatever their needs are, they will be satisfied. If a bank can give a service what customer did not expect or beyond their expectation customers will be highly satisfied. Highly satisfied customers are very important for the business to grow within the long run. Because highly satisfied customer will continuously take services from the banks that satisfied them most. Highly satisfied customer is loyal. Banks need to improve process, use new technology, change some rules and regulation, raise quality of services for the customer. Supported that organization got to do some changes to cope up with the dynamical world. Banks listens to customers complaints and take actions to solve that also satisfies customers. In present days client desires convenient, quick and effective services from the banks. Representing the services on time, delivering which has been promised, willing to help can satisfies customers.

[bookmark: _Toc88516440]4.12. Issues of Online Banking
Though online banking is incredibly simple to use, customer have high demand however it additionally contains some risk.
· It mainly involves money risk.
· Some alternative risk will be Operational Risk, Security risk, error in system design, mistake in implementation of rules, Blunder in maintenance etc.
· Legal risk  which  include money laundering is also a significant issue.
· At times Banks lay down customer expectation as they failed to provide secure and trouble-free services that they need secure to serve. That is why customers get discontented which effect in their reputation. 
· Other risk bank could face is credit risk, liquidity risk and market risk.
Risk ought to be satisfied on time. Therefore, when identification of risk, Implementation of relevant ways and policies is vital. And additionally observance that the services is providing to the customer during a smart manner is additionally vital.
[bookmark: _Toc88516441]CHAPTER FIVE: RECOMMENDATIONS & CONCLUSION

[bookmark: _46r0co2][bookmark: _Toc88516442]5.1. Findings
Standard Bank's key objective is to transform into a fundamental Bangladesh banking foundation. Through electronic budgetary assistance and arrangements, store workplaces by methods for online base and online branch interface in Bangladesh, Standard Bank have been productive in achieving this essential. Notwithstanding the way that there are no critical issues on Standard Bank's web banking, a bit of the issues recorded are according to the accompanying:
· [image: ]ATM Booth’s unavailability: Our analysis restores that ATM booth is limited in all areas. This creates a high level of customer frustration.
· Shortage of fund in ATM Booth: Many people complain that ATM Booth often considers it empty to have small cash reserves.
· High service charge: SBL charge high service charge than other banks. It is difficult for middle class people and student to pay high service charge.
· Technological problem: There are some specialized difficulties, for example, seeing your own bank cash clear, denying PIN code, not tolerating the server in the process and so forth.
· Shortage of Branch: Branches are not open, and business people face problems in particular.
· Safety: Online banking isn't something that a few people can depend on. They feel fewer online financial safeties.
· Online banking user: Clients are small on online banking, rather than other bank client.
· Limited areas: In some specific areas, SBL offers online banking services.
· Training & Development: In online banking workers are not well educated. They need proper training on online banking.
[bookmark: _2lwamvv]
[bookmark: _Toc88516443]5.2. Recommendations
We realize Standard Bank Limited is one of Bangladesh’s most prominent commercial bank. They provided electronic transfer services to their customer, ATM, debit card, credit card, pos, mobile bill payment facility, etc. but in the online banking system they also have some shortcomings. To remove the shortfall, the following steps should be taken in the online banking process.
· Spread ATM booth in important place throughout the country.
· Increase ATM booth’s cash funds.
· Increases adaptation of credit cards in all location.
· Improve customer knowledge of Dhaka Bank online banking.
· Using new technology to resolve the technical problem.
· Easier and more convenient online banking services for entire group of society. 
· Online banking expanded across Bangladesh.
· Having the online banking service charge as low as possible.
· Furnish staff with legitimate internet banking practice.
· Giving training to the officers and making understanding amidst client about online banking system.
· Providing top security to the online banking system.
[bookmark: _111kx3o]
[bookmark: _Toc88516444]5.3. Conclusion
[bookmark: _GoBack]Standard Bank is known as the most technologically advance bank in the banking history of Bangladesh. While working there have learned so many things about online banking system which help me to prepare this report. First give a short introduction of the report where cover the sources of the information, limitation or problems that I faced while collecting information. Then I gave a literature review on online banking. I try present the most significant information regarding online banking system. Then give the definition that was given by different author all over the world, important event that changes the history of banking. Then I give company overview or you can say a short history of Standard Bank Limited, their mission, vision, their board of directors and their divisions. Then I cover their online banking system or you can say I show you a full picture of their online banking system. Then I shortly decide what I did there as an intern or you can say what I learnt from my internship over SBL. Then I include my finding regarding online banking system of SBL. In my small knowledge or you can say my observation as a insider and outsider both, I found those things are the obstacle in their excellent online banking service. Accordingly, this report has few recommendations to improve those flows that are obstacle of achieving excellence in banking. 
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