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Executive Summery

South Bangla Agriculture and Commerce Bank Limited is incorporated in Bangladesh as a banking company on 2013 under Companies Act.1994. Bangladesh Bank, the central bank of Bangladesh, issued banking license under Banking Companies Act.1991.
Bank is a place where the people agree to take financial deposits from the public and make a credit for giving the loan to the people can be straight by the capital markets. Usually bank depends on the economic conditions of the country. Here report has been prepared on 3 months of practical experience on HR practice of SBACBL and it covers the details of the HR activities that are performed by the bank. It also contains of general banking information of SBACBL, financial information, learning points, findings and recommendation. In Bangladesh, banking sector facing reorganization because of the economic system. In every organization HR activity is a major activity which is very important. It plays an important role and most prerequisite part for the organization and business. For this reason, importance of HR practice has been increased day by day. HR is the only effective way to increase the value of the capital and land. In this report I tried to discuss about everything which is under into the HR practice, training and development, performance appraisal, selection and recruitment and forth. People transformed into the human resource when they gathered all the knowledge, skills and competencies. Human resource is very essential to our community. This report helps to understand the HR practice of SBACBL. Their work environment, employee’s recruitment process and many more things. From this report any one can learn the HR practice of a bank how employee of this bank work. Survey, face to face interview, their financial Data helped me to complete this report. Also, I collect some of their data from their official website which they provide to everyone in that website they uploaded their annual report and everything. This report helps people who really want to learn HR practice of SBACBL about their general banking, deposits, interest rate, money laundering, export import etc.
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Chapter 1
Introduction














[image: ]Introduction 
This report has been a part of our BBA program. Mrs. Farhana Rashid mam my internship instructor given me to this topic that is “HR Practice on SBACBL”. By this journey I tried to gather as possible knowledge and tried to relate everything with our courses. Banking sector plays an important role in our regular life. Bank usually collect deposits from individual and provide loans who needed. But in this modern life now bank is not just limited collection and distributions bank tries to give us their best services. now a days our life is much more dependent into the bank. people don’t want to hold their money in their hand they want to make profit or deposit so they can go their nearest brunch and take the services which they needed. Also, now a days ATM booth plays a vital role for that people do not carry their money with them it decreases their risk. For that banking sector is very important in our life.

1.1 Background of the Study
I worked in a Dhanmondi Brunch of SBAC bank Ltd. in this report I go through the overall analysis on all activities of HR practice of SBAC bank Ltd. Research is very important for any analytical work. For this report I had to analysis their financial report and their work environment how they implement all the HR activities into their work place with their employees. As internship is the part of our BBA program for that I appointed to do intern by the instruct of my instructor Mrs. Farhana Rashid, assistant professor of United International University.

1.2 Objectives of the Study
The main objective of the study is to know about the human resource management practices of South Bangla Agricultural and Commercial Bank Limited. 
The specific objectives of the study are as follows: 
1. To know the recruitment and election procedure of SBAC Bank Ltd.; 
2. To evaluate the training and development practices of the bank;  
3. To know the compensation policies of the bank; 
4. To evaluate the performance appraisal system of the bank; 
5. To suggest necessary measures to develop the HR practices of the bank. 

[bookmark: _GoBack]

[image: ]1.3 Methodology
This is a combination of two data that is primary and secondary. during my internship period tried to ask them everything about their HR practice processes they tried to help me but them most of the data was much more confidential and restricted to do that information for that from their website tried to collect their data. To collect the data done some of the survey over 10 peoples.

Primary data:
· From personal observation gathered the information 
· Conversation with the bank employees, HR executives and HR personnel
· Interact with the customers 
· Practical work experience 
· interview
Secondary data: 
· Try to collect the information from their website 
· Annual report of SBACBL
· Article 
· Newspaper 
1.4 Limitations 
· SBACBL didn’t disclose all the information as their information’s are confidential 
· Employees can’t give time to as they were so much busy in their regular work
· This research only for three-month, time is so less to understand an Organization
· This is my first research so it was inexperienced 
· Many officers of the branch were new so they didn’t have much information to give
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Chapter 2
Company Overview
















[image: ]2.1 About the bank
South Bangla Agriculture Bank LTD. is an end product of the restless hard work of a group of committed entrepreneurs and foresighted dreamers. The bank has successfully positioned itself in the mind of customer as a strong brand for financial services. The bank is now recognised for its superior quality products, motivated personals, technology in services, good governance practices and adaptability in this ever-changing new world.

2.2 Background of South Bangla Agriculture and Commerce Bank LTD
South Bangla Agriculture and Commerce Bank Limited is incorporated in Bangladesh as a banking company on 2013 under Companies Act.1994. Bangladesh Bank, the central bank of Bangladesh, issued banking license under Banking Companies Act.1991.

Mission, Vision and goal

2.3 Mission:
Our vision is to build Green Bangladesh free of poverty and pollution through sustainable development by application of latest information technology. We want to be the leading Private Commercial Bank in terms of efficiency, capital adequacy, asset quality, sound management, profitability with strong liquidity and financial inclusion. Our cherished dream is to establish ourselves firmly at home and abroad as a front ranking Bank of the country.
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2.4 Vision:
• To provide a customer-friendly environment.
• To deliver service excellence for all of our corporate, agro based, SME and retail segments Particularly Women agri and small entrepreneurs.
• To maximize shareholders’ value.
• To establish different compatible delivery channels.
• To be pro-active in fulfilling our Social Responsibilities.

2.5 Contribution to the Organization
From the very first day of my joining in the Bashundhara Ladies Branch of South Bangla Agriculture and Commerce Bank Ltd, I was actively working on the tasks, my supervisor assigned me for. First few days was little difficult for me as I was just learning the tasks, they were giving me and learning to adapt in that environment as well. I did not get an opportunity to work on different departments but I learnt from what I did. During my internship period, I tried my level best to contribute to this branch. I did both routine and non-routine tasks. But as it is a bank and most of the works are done in a systematic way, most of the task I did was routine task.

2.6 SBAC Products and Services

General Banking Division:
General Banking is otherwise called retail banking. The exercises of retail banking are storing cash, pulling back cash, opening account, settlement administration, etc. Our general financial office contains two divisions; they are:
[image: ]
Account opening: Account opening is the extension of connection among clients and bank. By an account a client can store or pull back cash when s/he need. Some real exercises of account opening are given underneath:
· Opening of account (both manual account opening structure and framework)
· Issuing and conveying check books
· Issuing and conveying Debit cards
· Closing of account
 In clearing segment, individuals store checks of different banks. Those checks were confirmed through Bangladesh bank, and in the event that the confirmation is fruitful, at that point bank pay the cash to the check holder. By and large clearing begins at 11am and closes at 11:30am and the clearing result stops by 5:30pm.

Remittance: Most of the time the representative needed does settlement administration. After check, settlement cash is paid to the clients. He offers need to settlement clients. By and large we give the settlement coming through Western Union, RIA, Trans-Fast, Money Gram, Express cash, Small world, SORM and so on. 

2.7 Non- routine Task
Some of the non-routine tasks I did are-

· Attending Clients: Only in some few occasions, when the officer in charge was not in desk, I attended the client. I helped them by providing information. On those few occasions I basically helped them in writing the deposits receipt on cheque.

· [image: ]Writing FDR Cheque: When the officers are in a rush, I was asked to write the FDR cheque. It is a very simple task but required full attention.


· Phone Call: I was given a list of 200 clients, whose renewed debit card and pin arrived at the bank. This was a list of service account holders. All the 200 clients were job holder of modern diagnostic centre, they include- doctor, nurse, ward boy, cleaner, receptionist etc. I called them all one by one and asked them to collect their debit card and pin.

· Debit Card and Pin Organization: I sort them in ascending order and placed them in its designated place. 

2.8 Transaction Profile Posting: I had to record client’s transaction profile in the account opening forms and in the database system as well. I helped customers with writing few cheques for them and after that I asked them to sign on the cheques and write the amount they want to withdraw. Apart from these tasks, I also filled up few account opening forms, cheque requisition forms and debit card forms.

2.9 SWOT Analysis

 Strength:
· SBAC Bank gives their good service to their customer. 
· In their management experienced bankers have formed.
· SBAC Bank follows their strict recruitment and selection process.
· They also provide their online service, Bangla pay.
· SBAC Bank gives their employee training to help their improvement. 

[image: ]
Weakness:
· They have very few ATM booth.
· They have limited employee in their workplace. 
· Work pressure for their employee is much higher. 
· Internet facility is not available.
· The bank has no research team.
· Their computer system is not updated.



Opportunities:
· They can reform their system
· They can work with modern products. 
· They can serve their service in a modern way to their customer.
· The bank can offer small loan to their small business customers. 
· They can provide a loan to their women business customers.
· They can recruit new employees.
· They an open new sector with new branches.




Threats:
· There are so many private banks in Bangladesh so this is a highly competitive sector for them.
· There employee turnover rate is high as they are new bank.
· For competitive sector difficult to handle Bangladeshi clients. 
· Sometime tough to handle with Bangladesh bank rules and regulations.
· They have short period time to grow as local banks with modern products.


[image: ]




Chapter 3
Internship experience of SBACBL












[image: ]3.1 Internship activities
From January 1 to march 31, I worked as an intern in the Dhanmondi branch of SBACBL. These three months of the internship program give me the chance to do work in a real work environment with experienced people. I learn so many things which are unforgettable.  It helps me to develop my self confidence by this period I may introduce my self with so many peoples as I worked in a general banking so I interact with customers of the SBAC bank I may feel the regular office work. from my first day I had the chance to multi task I also worked in a credit sector and export import department.
3.2 Job description and responsibilities 
Job description provide all the information about the job roles, responsibilities and the position of the job in the organisation.
· Maintain inward and outward activities  
· Accounts opening and closing 
· Helps customers to fulfil the application properly
· Cheque receiving 
· Answer the customer inquiries 
· Maintain different types of register books 

3.3 Lesson Learned from Internship Experience
Communicating with customers: I’ve always been an introvert my whole life. I couldn’t open up to the people I just met but being an intern, it was one of the tasks to communicate to the customers where I had to ask first if they need any help or they are looking for something etc. 
Responsibilities: in this process of internship, I feel like I’m now learning to take responsibilities through the work I am performing. For example, going to office on time, feeling accountable for anything related to my work.
[image: ]3.4 Opening Bank Account and Input Data in System: I learned how to open bank account and learned the requirements for opening account. I also learned how to input the maximum number of transactions of customers’ in a day and in a month and how much customers can withdraw money in a day and in a month.
Working under Pressure: I learned how to manage work under pressure. Some days in bank, there is so much rush that it become beyond handle as the Bashundhara Ladies branch has only 5 employees and 2 interns now. On these days, I helped my supervisor to finish the work in time. This really helped me to experience how to work under pressure and complete work in less time.
I learned self-motivation. Sometimes, I didn’t feel like coming to office or sometimes I didn’t feel like sitting in the same place for 8 hours at a stretch. But I did them all because I was pushing myself saying that I can do it. I think I have learned a lot working here and I will forever cherish these moments.
I learned to look on the bright side even though there’s a pandemic going on all over the world, I went to the office and kept my commitment

3.5 Influence over My Career
I did my major in HRM but I have slight interest in marketing. But in my internship days I got a taste of all here. As I worked in Dhanmondi branch, and mostly I had to go to Scholastica School, airtel Office, Genius Shop and Auto Xpress, I got knowledge of all the things during dealing with a customer and learn about marketing as well.
Working in different matter was an opportunity for me. My experience was enjoyable. Tough I did not have any major task but I learned many different things through observing. This also makes it easier for me to choose my career path. I still behold my decision to choose my career that includes Finance. My internship experience made me realize, I fit in any place that requires creativity and challenge.

[image: ]My future plan now is to develop my skills in HRM. I want to do so by working with the HRM leaders. I want to work with them and learn from them. I don’t want any white-collar job easily; rather I want to earn them. I want to work in a varied kind of projects that not only help the company increase profit, but also have an impact on people’s life.
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Chapter 4
Human Resource Practice in SBAC bank
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Human resource practice in SBAC Bank Ltd
Human Resources are the important strength of SBAC Bank Ltd. They have the ability to changes for the changes and success to achieve their goal. Human Resource department has responsibility to develop their talents and ensure “right person in the right place a position” that helps their organization growth and employees’ improvement. Their recruitment & selection process, training and development, compensation, performance appraisal is designed and controlled by their HR division. The HR division of SBAC bank has their highly technical systems which helps them to enrich their knowledge and skills generation to generation. SBAC bank has their own control system so that they can use their HRD system. Their all branches employee can communicate each other through their land line number and email easily for any query about leave application, transferable order, dischargeable order, training of employee, monthly salary and other things with the head office. SBAC bank ltd, A bank where they do train their employees yearly or monthly session wise where from every branch an employee attend who eagerly need this training. They train their employees for any kind of their banking side and rated them in the end of the session to motivate their employee to improve them self. Their HR also arranges different training program to encourage them they also send them into the different branches to learn new things and cop up with the new environment. The bank has a planning to grow more and their HR team mainly responsible for their overall planning process.
 
4.1 Recruitment and Selection process of SBACBL
SBAC Bank Ltd always focus on equal employment for all Bangladeshi people. Mainly their Board of directors determines the recruitment policy of bank. For their new employee’s minimum entry level is masters they also take chance with the new comers and new graduates. But they prefer Masters degree in any discipline for the appointed of Junior officer, MTO position. The recruitment of entry level starts with a formal test and then they call them for interview board nut yearly based they post their circular in the news paper and other sides from their they call for test and interview board. If the candidates pass the test and interview board than they conducted the successful candidates by a panel of experts comprising of renowned bankers of country.
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Recruitment and selection process of SBAC Bank Ltd:

Job Analysis process
Job analysis process organize to determine an employee about their work activities their duties, skills for a job and about the person who should be hired for a particular job position. This is a writing job description about the position of work about the work place and other important things which an employee has to know before joining which also called job specification.

The purpose of the job analysis is:
-Recruitment and selection division
-compensation of employee 
-training and development
-performance appraisal
-discovering the duties

SBAC Bank Ltd organize their job analyzing process to inform their particular candidates about their work place, duties and responsibilities. SBAC Bank organize their job analysis once a year because it is very time-consuming process. For interview it takes their seven employees from HR division who take this responsibility also their managers are involved in it to explain their processing and analyzing.
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Job Description 
Job description is a written statement about the specific job, SBAC bank also have their written statement about their job policy and everything that activities, duties and responsibilities performs by the employee. That requirements are fulfilled by the employees. For this job description employees can know about the job duties and responsibilities.

Job Specifications 
A job speciation’s are describing about the knowledges skills and abilities which are very essential to do a particular job. It gives a details information about knowledge education and experience that need for particular job performance, this all things written in the job specification SBAC bank create their own job specification which they needed most for their particular job position.

Submission C.V
SBAC bank publish their job circular through the newspaper and other sides. candidates can see their job advertisement into their and they can submit their cv via email or letter or online job portal. SBAC use BD jobs and others sides to collect a good candidate.

Management Trainee
-To apply for their MTO position applicant should be at least MBA/MBM/Master from any reputed university or DU, JU, NSU, BRAC etc.
-Minimum CGAPA 3.00 in the scale of 4 and Minimum CGPA 4.00 in the scale of CGPA 5.00.
-They don not give chance to freshers and newly graduates in this position

Junior Officer
-The applicant should be complete their Masters or MBA 
-For this position they also give newly graduates and freshers 


[image: ]
Organize Written test
At first candidates have to mail their CV through the mail or in a other side after that from the random selection they choose some candidates who can perform the written test. In this written test they have to solve some math metical terms some GK and other questions also have analytical questions or computer related questions. In a certain time, they have to answer all the questions.

Interview 
Those candidates who are passed their test with a very good mark than they are calling from their interview. In an interview board their few managers are asking some question to the employee and they judge the employee based on this.
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4.2 Training and Development 
Training is a process where employee can develop their skills knowledge and ability for their job position. Training is for all employees of SBAC bank new and existing both. In SBAC bank yearly based they train their employee who are actually needed this training throughout the training they teach their employees about their systematical work. Training provides employee knowledge skill and development. It helps employee to develop them self. 

 Training process 
In training new employee can learn the basic skill and gain knowledge to develop them. Training going in a systematical way. It provides employee a basic idea and basic background about their job place. 
Training processes are:
· Training need analysis
-Identify the organization, organizational analysis
-Identify the job description, job analysis
-Identify the job specification, employee analysis


· Instructional design 
At first have to select the training goals that why this training happening and what have to teach the employees so select the trainee, select the training materials, determine the methods and develop the budget.
· Validation
Have to organize the training with a small number of trainees for that trainee can learn more and can be easily implement on their work place 
· Implementation
It means a group work. Trainees have to implement those things which can they learn through out the session for that they can understand more and develop their skills and knowledge.
· Evaluation 
[image: ]
Training process is evaluated after the training by the trainers in SBAC bank they give the results for this training session to the best trainee to encourage them.

Training methods followed by SBACBL:
-On the job training
-Off the job training

On the job training:
In this method from the head office, they declared that any of the employee who needed the on the job training they have to do. In this training trainee can learn the things from their job place may they transferred in the other branch and that is there training place.

Job rotation 
That is very happen in SBAC bank they transfer their employee very often. Employees responsibilities rotates with the various department in the organization. SBAC bank do this for the understanding and organizing department. They also do this when they open their any off new branch or sub branch as they are new bank so still now open their branches. 


Off the job training
This training method is applicable for new comers and existing employees. From the outside SBAC recruited the experts to train their employees some time one off their manager train their employee. Their experts from Bangladesh bank and industry specialist, they provide a valid data information. Lecture methods are approaching to understand. Lecture focus on their knowledge and skill that showed on their assignments and experiences. This training also can be based on the new laws and regulations, for that trainees can introduce with the new laws. Sometime from this training result employee promoted for the next position it helps to job rotation also. In SBAC bank they apply many other trainings to train their employee properly for example meetings, conference, case studies, computer based etc.

[image: ]Evaluation off training 
Employee get evaluated after finishing the training. For this evaluation employee focus on their training. Their skills describe by the goals of training program. Training program helps to meet specified goal. Many training programs happen in short time to fall short of expectations because of the fail to evaluate its programs until is to late. Timely evaluation can help the employee to staying its goals. To collect analyzing and using information training is a systematical method. it also involves of social research.

4.3 Performance appraisal system in SBAC Bank Ltd  
This is the process to determine and communicate to the employee how they perform on the job and plan for improvement. It helps manager to make decisions effectively to payoff, promotions and merit pay increases. So, performance appraisal is very essential for every organization. This report helps to evaluate new performance appraisal with the existing performance appraisal of SBAC bank. So, this is a review of their overall contribution to the bank by employees and managers.
SBAC Bank organize programs to evaluate performance of their executives, officers and staffs. They evaluate their regular employee performance annually. And for the new joiners after three months they start evaluate them. They also follow evaluate functions direct criteria and indirect criteria. Direct criteria include credit, general banking, investment, foreign exchange etc. and indirect criteria includes behavior, manner, dress sense, punctuality etc. communicate with the other in good behavior it is also evaluated so employee has to create good relation with their subordinates have to help each other and support each other. 
In SBAC Bank Dhanmondi branch their employee’s relationship is so friendly they help each other and so supportive I really liked their work environment and employee behavior. 
[image: ][image: ][image: ]


[image: ]4.4 Compensation policy 
SBAC Bank Ltd offer good compensation to their employees by two parts:

· Direct compensation
-They give salary to their employee, a monthly 
-They also offer them cash incentives that depends on bank revenue 

· Indirect compensation 
-Benefits, that is provident fund and gratuity etc.
-services, they also provide extra services to their employees that is loan facility and credit card etc.

4.5 Bonus and Benefit
· Performance bonus 
SBAC bank provide performance bonus to their employee based on their performance yearly based that added with their salary. For that employee feel motivated to perform better in their future work life.

· Festival bonus 
In any festival mainly, Eid -ul -azha and Eid- ul- Fitr they give them bonus also for Hindu employees they give bonus during their pooja. This bonus is based on the religion and their festivals.


· Gratuity fund
It gives to the employee at the time of their retirement or resignation to gain this employee have to work at least 10 years into this organization. It calculated on the last month of salary multiply by how many years they do work.


[image: ]4.6 Leave Management 
1. Annual Leave
SBAC bank provide 30 days of leave from that each year employee have to take at least 10 days. Every organization is giving to their employee this leave.
2. Sick Leave 
SBAC bank provide at least 10days sick leave to their employees but they have submitted they hospital report to avail this leave.
3. Maternity Leave
They give six months of maternity leave to their female employees who pass one year in an organization. This leave has been given with pay. Usually it is not given twice in SBAC bank.
4. Extra ordinary Leave 
this leave has been given to the employee to uncertain situation for example marriage or medical treatment for abroad etc.
 

4.7 Career Development in SBAC bank 

Career development is important to change employee career change and capability for work advancement. It is a process to guide an employee or human resource of an organization in a different way or to maintain their hierarchical position.
SBAC bank ltd gives career development opportunity for their employee which is very attractive as this is a new bank few people know about this bank for that they give the opportunity to the employee for example they are trying to hire freshers. They give them proper training under their expert’s trainer also they are trying to develop their manpower. They know that a productive and motivated leadership can handle the customer and work force. SBAC bank gives their employee respect and with dignity also they support their employee in every moment. They trust their employee and openness where their many employees are work together from different region and different environment with their different behavior. So, I can say that banks human resource system can provide them career growth opportunity.


[bookmark: _Hlk39779831]
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1. HR planning & Acquisition (Recruitment & Selection)



2. Training & Development 


3.Performance Appraisal & Management


4.Compensation & Benefits


5.Employee Relation & Workplace Environment


6.Organizational Development


7.HR Operations & Service Delivery
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5.1 Major Findings:
· SBAC bank followed their strict recruitment process.
· They evaluate their employee after training and develop them.
· They strictly maintain their compensation policy to their every employee.
· They use 360-degree performance appraisal system in their bank.
· SBAC bank has a qualified HR team which good for their training system.
· They offer attractive compensation to their employee for that they can decrease their turnover rate.
· The relation between employee and management is good for that they can easily evaluate their performance.
· They give their service and benefits to their every employee.
· They give bonus in festivals, incentives and other benefits to their employee yearly based.
· They give training to their employee every six month.
· Their IT team is more aware to support their customer.
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5.2 Recommendations:
As SBAC Bank Ltd is a growing commercial bank in Bangladesh and they are trying to run successfully in this competitive market. I think this bank should improve some of their policy and system, training method, general banking and another programs.

· SBAC bank can highlight their benefits into the HR module system.
· They can upgrade their attendance software to upgrade their employee performance.
· They have to monitor their recruitment and selection process carefully.
· Their performance appraisal should be 180 degree to evaluate each other’s performance.
· They can make yearly based training program and also record them and make an orientation program for their new employees to understand their work environment policy.
· SBAC Bank should open their more ATM booths.
· They need to be more diversified to their product and service.
· They have to recruit more employee in their organization.
· They have to focus no their planning and process.
· They have employee shortage have to fulfill this.
· They have to organized more different training.
· They should start on going workplace training.
· They have to give best computer system to their employee.
· Have to choose qualified smart employee for their future development
· Their manager and supervisor must be needed 360-degree performance appraisal method more strictly.
· SBAC Bank can develop their Bangla pay which online banking.
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5.3 Conclusion
In conclusion, I want to say that I had a journey through my internship period this a great experience of mine. And I believe that they can grow more as they want to achieve their success. They implement their processing and methods very well. They strongly focus on their training and development process which can help to generated good outcomes.
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GENERAL PERFORMANCE EVALUATION FORM

Employee: Diver Number:
JobTitle:, Dateof Last Evaluation:
Evaluation:
EVALUATION FACTORS S [ AW
Dedication | Reports o work onime.

Uses time constructively

Performance | Good workingknowledgs of obassignment.

Organizes and performs work in atimely, professional

Cooperation | Wilingly accepts work sssignments.

Willingy accepts changes in assignments not directly
relatedtojob.

Initiative | Performs assigned duties with e or no supervision

Performs assigned duties with e o no supervision,
even under pressure

Strives to meet deadiines.

Communication | Communicates clearly and inteligently i person and
during telephone contacts.

Teamwork | Warks wellwith fellow employees withoutrction
Character | Accepts consiructive criiGsm without unfavorable
responses.

Responsiveness | Handles siressfulsitations wih tact

Personality | Demonsirates apleasant,cam personaiiy when
dealing with customers and fellow employees.

‘Appearance | Wellgroomed. Clean. Neat

Dresses appropriatelyforwork

Work Habits | Maintains neat and orderly workstation

Wiaintains neatand orderly paperwrk.

EsED.

Safistaciory dequate NI= Needs mprovement

Comments and Recommendation:

This performance evaluation has been reviewed with me, and | understand that | may attach my
comments, if desired,

Eingiuyes Sgafure: Date;

Evaluation Performed by: Date:
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