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Abstract

Customer feedbactiffers to a company to improving quality sérvices by their valued
feedback A company should have a choice to use a number of tools to know what is
happening inside organizatiolhe most common use of a survey system is to measure
customer satisfaction. Customer satisfacimone of the methods tmeasuresn what

way poducts or servicesleliveredby an organization to fulfillmentof acust omer 6 s
expectationSatisfaction of customer is matters for an organization because management
has change to improve their quality abguct or services and it is possible by getting
customer feedback. It wiltarry bonus if we get feedback from customer in riale.
Tab-based Customer Feedback Systems is a software tool for businesses to use to gather
valuable customer Insights. Withdights business owner can ask relevant questions that
pertain to their business and get exact reasons as to why a customer had a good or bad

experience. Take this data and use it to make better business decisions
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Chapter 1

Introduction

1.1 Overview

Customer feedbactiffers to a company to improving quality of services by their valued
feedback A company should have a choice to use a number of tools to know what is
happeningnside organizationThe most common use of a survey system is to measure
customer satisfaction. Customer satisfacimone of the methods tmeasuresn what

way poducts or servicesleliveredby an organization to fulfillmentofa cust omer 6
expectatio. Satisfaction of customer is matters for an organization because management

has change to improve their quality of product or services and it is possible by getting

customer feedback

In this context,| developeda software tool define a8Tab-based Custoer Feedback
Systend . Ai ms of todetegact peasons ascotwhyaarcestomer had a good or
bad experiencélake this data and use it to make better business decisions

1.2 Objectives

This Tabbased customer feedback system will trea agaswement tool tayain
as a successful project by achievsagisfactionof customer.The fundamental objective
of this project isto discoverthe demandsall structuresand benefits of d@ab-based

feedback system for all service oriented industries.
i. Capturing RealTime Customer Feedback

The feedback app lets you communicate with your customers, and allows you to
gather their reviews and feedback. Customers are presented with a tabletiaivéise
site of theservice where they cagive feedbackheir experiencafter end of the service
They can givdeedbackfor all the aspects dfusinesservice. An easy to use, attractive,

user friendly interface allows customers to give their feedbacks easily.



ii. Alerts systemsfor Poor Feedback inRealTime

An unhappy customer is the worst nightmare btisiness service¥his feedback
system notify authorized persoreach timeservicesgets a badfeedback So that
authorized persocan stay updated, #seyreceive poofeedbacknotifications directly to

theirphone, andheycan take care of an unhappy customer immediately.
iii . Integration with Loyalty Programs

Loyalty programsand aistomer engagement have always gone hand in hand.
They are the oldest trick in the book for attracting customers bagutorl his system
acts an effective backbone for loyalty programs asiteasily collects customer data.
For digital marketing campaigns such as SMS market@ngail marketingthe database
will come very valuablelt can be easily integrated wistmy hird-party loyalty programs

for further enhance customer engagement
iv. Data Analysis andReporting

The purpose of collecting feedback is to get insights, andihéata, and make
informed decisions on their basis. Though, one must not panic at theosigbgative
feedbacks. Sometimegw customers put in ba@edbacljust to express their anger over
made up issues, hoping to get a discount or a complimentary item. Therefore, you should

be able tqustify truefeedbackrom the fake ones.

Thissystemwill allo ws Yy ou t o vieedback kistosyt lrothisontexid
you can analyze whether the customer has a genuine concern, or if he has a habit of

putting badFeedback

In this system gu canalsovi ew reports based on the
behavio. Servicewise reportingracks the performance of easkrvicein the menu

according to customer feedback.

Customer feedback is an essential pard know insights of

performance and customer engagement



1.3 Motivation

Currently most of th feedback system is paper based, which is costs resources
and time.Survey is developed, printed, and then collect data, entry, editing, cleaning,

which time consuming and costRroposedystemintroducedo avoid those situations.

1.4Report Outline

Chapter 2: In this chapter | will see summary and review of some papers which is related
to this project. Finally we will present my work in this project and discuss the difference

between propose system and the other.

Chapter 3: My proposed model will adete in this chapter. It will explain my work in
this project step by step. There will be the source codes of this project end of this chapter.

Chapter 4: This chapter will talk about the evaluation of the project. It will show usability
study. | will taste the system by some customer. | will take opinion from the customer. |
will consider their feedback and base on the feedback | will discuss how | can make this

system better.

Chapter 5: It will be the conclusion part of this paper. In this sectionl aisib discuss
the achievement from this project and the future work with this project to develop it

more.



Chapter 2

Existing Model

It has been observed that existing systems were useful but in cases it was not so much
effectivefor thecompany or institutionSome things can be mention. Authority could not
update any information from the existing materibbp Level Managemerdgan't view
customer feedbacikformation. Thewhole system was static. To solve this problkem

automatedystemwas demanded to tli®mpanysince few years
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Figurel: Existingpaperbased-eedbaclsystems

There are several issues you may face if you depapérbased systems.

1. Limited capacityof storageYou may cost a huge amwiuof space for paper
work. A number oflocumentswill grow up day by day, further documents may keep

besides your hand that is impossible when there is huge number of document exist.

2. Possibilityto damageNatural disastersnay damage you valuable document
flood, cyclone, bushfire are common natural disaster all over the world, so paper based

system is not suitable for you

3. Incompetenimoving of documentMoving a document is very painful in papesised

system. It is ver slow and time consuming process.



4. Costsof ResourcePaper based system is associated with cost to manage the whole
process. We need a lot of papers, pen, stationery every day and every month. This cost

will increase a notable amount of expense i@anization.

5. Poorecofriendly a lot uses of paper base system may affect in an environment. For

ecofriendly environment we should avaldpend on paper based system.
6. Sharing problem: it is difficult to share a document to others who is in recuatedn.

7. Problemin Editing when we need to change a document in paper based system we
face many difficulties. We can6t change ea



Chapter 3

Proposed Modeland Requirement Analysis

Most of the customers do not want to give fee#dachandwritten. It is time consuming
thatdos why | developed this system so that
customer can save their valuable time. Proposed system will be very easy to give
feedback for the customer. Customer need tootbe expert on computer system.
Customer can provide their opinion in just a single press. Location Admin can view the
report of respective location, HQ Admin can view report all location remotely. If any

customer give poor feedback location admin wallriotify by mobile SMS, email.

3.1 Model Structure

3.1.1 ClasDiagram

The mostvaluablediagrams m object oriented modelingre Class diagramdt describes
relationships the structure ofsaftwaresystem by modeling@f its classespperations,

attributes andconnectiondetweerobjects

Visibility of attribute andmethod of a class these notations must be placed before the

member's name:

+ Public
- Private
# Protected

Derived (can be combined with one of the others)
~ Package

= Fandom

Figure 3.11: Visibility of attribute, method of a class



Company

-company_id(PK) - int
-company_name : string
-contact_person : string
-email : string
-mobileno : string
-address  string
-logo : string
-insert_log : string
-update_log - string
-inserted_at - Date
-updated_at | Date
-status © int
+addCompany() : bool
+editCompany() - bool

+deleteCompany() . bool

branch

-branch_id(PK) - int
-company_id © int
-branch_name _ string
-email  string

-contactno - string
-inserted_date : Date
-status : int

+addBranch() : bool
+editBranch() : bool
+deleteBranch{() : bool

&

station

—

feedback_questions

Gd(PK) - int

-station_id : int
Fbranch_id(PK) - int
Liq_id - string
Hfeedback_question | string
Lcompany _id © int
-station_name - string
-device_id - string
username - string
-email | string
-contactno - string
Hinserted_date : Date
-status : int
+addStation() | bool
+editStation() - bool

-station_id = int
-device_id : string
-service_name : string
-question : string
-inserted_date - Date
-started_date : Date
-end_date : Date
-status : int

+addFeedbackQuestions() : bool
+editFeedbackQuestions() : bool

+deleteF eedbackQuestions() - bool

7Y

roles class
HA(PK) : int
-name : string
-created_at | Date d
-updated_at : Date
+addRole()
+editRole()
+deleteRole()
users class
-id(PK) @ int
-role_id : int
-name : string
-username © string
-email  string
-mobile : string
-password : string
-remember_token : string
-active | int
-created_at : Date
-updated_at : Date
+addUser()
+editUser()
+deleteUser{)
+searchUser()
feedback
-d(PK) it
-device_id . string
-station_id - int

-stationName : string
-service : string
-rating - int
-excellent : int
-good : int
-average - int

-poor : int

-bad int
-created_date | Date
-created_at : Date

+addFeedback() : bool

+deleteStation() - bool

Figure 3.1: Class diagram of my Proposed Model

3.1.2Use Case Diagram

Actions or eventof everystepis known Use Casediagram In sdtware and systems
engineering, itis interactbetween a rolef an actor(known in the Unified Modeling
Language as an actor) and a systemesha goal.A human or externalecourse may

act as actorThis methodology clarifiesidentify andorganizewholesystem requirements



Location Admin

O Legin
/ \ Add Device Database
Location Admin
View Feedback

Dashboard

O Device Approval

/ \ Feedback Setup Database
Head Quarter Admin

Locationwise

Feedback Dashboard

Email/SMS
Notification

Summary Report
Feedback Ul Database
\

Customer

Figure 31.2: Use Casaliagram ofthe application

3.1.3Data Flow Diagram (DFD)

A graphicalillustration known as data flow diagram (DFD¥hich is representshe
fiflowo of dat throughin wholeinformation systemTo drawanoutline of the systenwe



use DFD as a preliminary step tawithout going into great detail. It showthe

visualizationimpressiorof dat processing.

A DFD illustrate which information will be input and output from tlesignedsystem,

how theprocessediata will growth through thewhole system, and where this valuable

data will be stored.

Level 0 DFD

Head Quarter / Admin

Feedback Setup

Level 1 DFD

Location 1 Admin

Report

Device Setup

Tab-based Customer Feedback System

Feedback

Report

Figure 31.3: Level 0 DFDof the application

Report

Tab-based Customer Feedback System

Feedback

¥_-_—__—_-'——‘——-——_

D

Feedback

Figure 34: Level 1 DFDof the application

3.1.4Sequence Diagram

MySaL
Databse

Customer 1

Customer 2

A sequence diagram is a collaboration diagrainnch shows how objecta/ork with one

anotherin anorder.This interaction diagram create6a messagef asequence charA

sequence diagmmustarrangan time sequenct showsits object interactions



Admin Login Sequence Diagram

Login
UsTr : | DataBase
| Enter Details |
———Validate
4| getConnection {j
| v
T | L Authenticated
_| 1 authenticate Details |
T
| |
| |
| | —
| |
| T |

Figure 31.4 Admin sequence Diagraof the application
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Display Feedback on Device Sequence Diagram

StationUser

| Enter Details

——Validate

getConnection

DataBase

|

authenticate Details

(

———-Authenticated

Figure 36: Admin sequence Diagraof the application

11
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Customer Registration Sequence Diagram

register
Customer
J_ | Dala?asc
Enter Details |
-
Validate l
ofe
getConnection
£3 o
I updateDataBase W
I
| T
| |
| I
I | T
| I
|

Figure 37: Admin sequence Diagraof the application
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Customer Feedback Sequence Diagram

Feedback ; ;

Customer
J_ | DalalTasc
Give Feedback |
)
|
ofe
getConnection
| o
l updateDataBase B
I
| T
| I
| I
I | T
, I
|

Figure 38: Admin sequence Diagraof the application

3.1.5System Architecture

System architecture is the conceptadl physical model to define its behavior, the
structure, andnore views of avhole softwaresystem It showsis aofficial description

andpictureof a system

13



=gl Application Server
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Internet

Figure 31.5 System Architecturef the application

3.16 Flow chart for customer feedback process
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Customer Feedback Process

After pressing
icon vall display
Large with
shaking

Customer will
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Figure 31.6: Customer feedback procesisthe application

3.2 Software Requirements:

To implement the proposed application we needeteelop a system where customer can
easily give there feedback, Fabsed system is the best fit for such objectives. Primarily
we will create an online application, and then in later stage we will add a mobile
application. The software tools that usedehare open source that means it is free to
download, which reduces the cost to buy software to implement the project. For
designing the project, HTML, Bootstrap, CSS is used which is open source. Apache web
server is used as web server, PHP, JavaScripk i&jused for database coding. MySQL

is used for database server. All these tools are
3.3 Software Implementation:

3.3.1 HTML
In this project, the website is designed using HTML language. HiMdansHyper Text
Markup Language.

- Very Easy to use.

- Itis Freei need not to buy any software.

- Easy to learn for beginner

- Supported by almost every browser.

- Broadly used on almost every website.

3.3.2 AJAX

replacingsmallamounts ofiata withthe server behind the scerasl inthis project we
use Ajax.

3.3.3 PHP

In my project, most of the backend coding is done by PHP language which is stand for

Hypertext Preprocessor. | choose PHP because of

16



- To Works Great usingiTML - HTML, it makesthe step to PHP igery easy.In
fact, PHP and HTML areompatiblewithin the m@ge. While PHRnayadd some
new features to yowebsite,thebasicform is still all created with HTML.

- Interactive Features Interacting with visitorsonly HTML not possible Just
think e-mail forms or other elaboratepage like shopping cartswhich save
previousorders ancendorserelatedproducts. It can also mean social things like

interactive forums and private messaging systemnso an example

- All version of PHP supports many databases.
3.3.4 JavaScript
In this project we use JavaScript for certain parbwf project. Because of JavaScript
code is written int@ur projectin all pages. Whena user submitsequestsn ahtml page
which is includedJavaScriptit is sent to theveb browser andequestup to the browser
to da

- ltis free to use.

- Itis open source.
3.3.5 Bootstrap
In this project we use bootstrap for designing. Because of

- Speed of Development.

- Responsiveness.

- Consistency.

- Customizable.
3.3.6 MySQL
In this project, MySQL is used as database server. MySQL is used because

- MySQL is smalland light weightlatabase seev.

- All small and medium size applicatipreferredMySQL

- It supportgegularSQL.

- Communityedition ofMySQL is completelyfreefor download
3.3.7 XAMPP Server:
If you looking a free and open sourcgeb serverXAMPP serverwill be best for you
Which is developed by most popular Apache?

This popular server mritten in the PHP and Perl programming languages.

17



3.4 Database Implementation:

After getting the requirement of a logicalplan with physical design ofour database,
we canfollow to the implementation phase In common, applying our physical plan
involves defining the several objects andimplementing the constraints on the data

relations

3.4.1 User table (users):

=i Host: 127.0.0.1 Database: dbfeedback || Table:users Z5 Data P Query 3
| Basic  J” Options Indexes 1% Foreign keys &P Partitions [ CREATE code [y ALTER code
Name: [users |
Commen t: ‘ ‘
Columns: @ad @ A ¥ Down
# Name Datatype Length/Set Unsign. Allow NULL Zerofill Default Comment t Collation
1 id INT 10 2 i []  AUTO_INCREMENT
2 roleid INT 10 v O [0  Nodefault
3 name VARCHAR 255 ) [ [ Nodefault utf8mb4_unicode_ci
# 4 usemame VARCHAR 191 B O [ Nodefault utfémb4_unicode_ci
£ 5 email VARCHAR 191 £ [ i) i utf8mb4_unicode_ci
6 mobile VARCHAR 255 i} O [ Nodefault utfémb4_unicode_ci
7 password VARCHAR 255 ) O [ Nodef utf8mb4_unicode_ci
8 remember_token VARCHAR 100 ] [v] B utf8mb4_unicode_ci
9 active INT 1 O O E ¢
10 created_at TIMESTAMP ) vl )
11 updated_at TIMESTAMP o vl ]
< >

Figure 3.4.1 - User table

This table contains the useList. The columns are given below

V id" int(10) UNSIGNED NOT NULL,
‘role_id" int(10) UNSIGNED NOT NULL,
‘name’” varchar(255) COLLATE utf8mb4 _unicode_ci NOT NULL,
‘username” varchar(191) COLLATE utf8mb4_unicode_ci NOT NULL,
"email” varchar(191) COLLATE utf@8b4_unicode_ci NOT NULL,
‘mobile” varchar(255) COLLATE utf8mb4_unicode ci NOT NULL,
‘password’ varchar(255) COLLATE utf8mb4_unicode _ci NOT NULL,
‘remember_token™ varchar(100) COLLATE utf8mb4_unicode_ci DEFAULT
NULL,
V “active int(1) NOT NULL,
V ‘created_atitnestamp NULL DEFAULT NULL,
V “updated_at’ timestamp NULL DEFAULT NULL

<K < <K K K <K< K<

18



3.4.2 Roles table (roles):

=} Host: 127.0.0.1 Database: dbfeedback || Table:roles =2 Data P Query 3

| Basic  /” Options Indexes ¥t Foreignkeys &P Partitions [ CREATE code L ALTER code

Name: [roles |
Comment: | |
Columns: O Add @ Remove a L ¥ Down
# Name Datatype Length/Set Unsign... Allow NULL Zerofill Default Comment Collation
1 id INT 10 ] [ AUTO_INCREMENT
2 name VARCHAR 50 ) O ] No default utf8mb4_unicode_ci
3 created_at TIMESTAMP 0 ] |
4 updated_at TIMESTAMP ] vl )
< >
Help Discard

Figure 3.4.2 - Roles table

This table contains the useRole. The columns are given below
V id" int(10) UNSIGNED NOT NULL,
V “name’ varchar(50) COLLATHtf8mb4 unicode_ci NOT NULL,
V “created_at’ timestamp NULL DEFAULT NULL,
V ‘updated_at’ timestamp NULL DEFAULT NULL

3.4.3 Company table (company):

i Host: 127.00.1 |/ Database: dbfeedback || Table: company ZZ Data B Query 5
| Basic ¥ Options Indexes Ut Foreignkeys &P Partitions [ CREATE code L ALTER code
Name: [company ‘
Comment: ‘ ‘
Columns: @Aadd © c a v
# Name Datatype Length/Set Unsign... Allow NULL Zerofill Default Comment Collation
1 company_id INT 1 O i O AUTO_INCREMENT
2 company_name VARCHAR 50 ] O ] No default
3 contact_person VARCHAR 50 O O ]
4 email VARCHAR 30 ] O ]
5 mobileno v R n iz) Od 08
6 address R 300 ] O ]
7 logo R 20 B O 5]
8 insert_log VARCHAR 200 ] O O
9 update_log VARCHAR 200 B O ] No default
10 inserted_at TIMESTAMP ] O ] CURRENT_TIMEST...
11 updated_at TIMESTAMP ] O ] CURRENT_TIMEST...
12 status TINYINT 4 O O O No default
< >
Help Discard e

Figure 3.21 - Company table

This table contains the lisf the companyThe column®f this tableare given below
V “company_id int(11) NOT NULL,
V “company_name’ varchar(50) NOT NULL,

19



“contact_person’ varchar(50) NOT NULL,

“email” varchar(30) NOT NULL,

‘mobileno” varchar(11) NOT NULL,

‘address” varchar(300) NOT NULL,

‘logo” varchar(20) NOT NULL,

‘insert log™ varchar(200) NOT NULL,

‘update_log" varchar(200) NOT NULL,

‘inserted_at" timestamp NOT NULL DEFAULT CURRENT_TIMESTAMP,
‘updated_at’ timestamp NOT NULL DEFAULT CURRENT_TIMESTAMP,
“status’ tinyint(4) NOT NULL

<K <K <K K KKK K KK KL

3.4.4 Branch table (branch):

i Host: 127.0.0.1 Database: dbfeedback || Table:branch 5 Data B Query 5

| Basic  J” Options Indexes ¥ Foreignkeys G0 Partitions [ CREATE code L ALTER code

Name: branch
Comment:
Columns: D Add @ 'S v
# Name Datatype Length/Set Unsign. Allow NULL Zerofill Default Comment t Collation
1 branch_id INT 10 [} i) []  AUTO_INCREMENT
2 company.id VARCHAR 30 ) O [ Nodefault
3 branch_name VARCHAR 200 & O 0
4 email VARCHAR 30 O ™ O
5 contactno VARCHAR 20 B [v] ) JULL
6 inserted_date TIMESTAMP B8 O 0 CURRENT_TIMEST...
7 status INT 1 O 7] [l No default
< >
Help

Figure 3.4.4 - Branch table

This table contains the Branch It the companyThe columngf this tableare given
below
V “branch_id" int(10) NOT NULL,
‘company_id" varchar(30) NOT NULL,
“branch_name" varchar(200) NOT NULL,
“email” varchar(30) DEFAULT NULL,
“contactno varchar(20) DEFAULT NULL,
‘inserted_date” timestamp NOT NULL DEFAULT CURRENT_TIMESTAMP,
“status” int(1) NOT NULL

<K < K< < < <

3.4.5 Sation table ( station ):
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=i Host: 127.00.1 | J Database: dbfeedback || Table:station =2 Data P Query 53

| Basic  J” Options Indexes ¥ Foreignkeys @D Partitions [z} CREATE code /it ALTER code

Name: [station |
Comment: ‘
Columns: @ Add @ a v

# Name Datatype Length/Set Unsign... Allow NULL Zerofill Default Comment it Collation

1 station_id INT 10 O | []  AUTO_INCREMENT

2 branch_id INT 10 Od O a o default

3 company_id VARCHAR 30 B [} ]

4 fqid INT 10 O O

5 station_name VARCHAR 200 o O B

6 feedback_question VARCHAR 200 ] O ]

7 device id VARCHAR 50 ] O &

3 username VARCHAR 30 0 vl 2]

9 email VARCHAR 30 6} v ]

10 contactno VARCHAR 20 ] [v] 1] JULL

11 inserted_date TIMESTAMP ] O ]  CURRENT_TIMEST...

12 status INT 1 O O O o default
< >3

Help

Figure 3.4.5 - Sation table

This table contains the Branch It the companyThe columnf this tableare given
below
V station_id" int(10) NOT NULL,
“branch_id" int(10) NOT NULL,
‘company_id" varchar(30) NOT NULL,
“fg_id" int(10) NOT NULL,
“station_name" varchar(200) NOT NULL,
“feedback_question” varchar(200) NOT NULL,
“device_id" varchar(50) NOT NULL,
‘username’ varchar(30) DEFAULT NULL,
“email” varchar(30) DEFAULT NULL,
“contactno” varchar(20) DEFAULT NULL,
‘inserted_date” timestamp NOT NULL DEFAULT CURRENT_TIMESTAMP,
‘status” int(1) NOT NULL

< < <K <K<K LK KK KKK K KL

3.4.6 Feedback Questions table (feedback_questions):
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= Host: 127.0.0.1 Database: dbfeedback || Table: feedback_questions =2 Data P Query 5

] Basic * Options Indexes 4 Foreignkeys @ Partitions [} CREATE code [ ALTER code
Name: Ifeedback_questions |
Comment: ‘ ’
Columns: @ Add @ a v
# Name Datatype Length/Set Unsign... Allow NULL Zerofill Default Comment Collation
1 id " O 0 O AUTO_INCREMENT
2 station_id " () O O No default
3 device id 50 ] O B It utf8_unicode._ci
4 service_name 30 Bl O [ It utf8_unicode_ci
5 question 200 (2] O [ No default utf8_unicode_ci
6 inserted_date TIMESTAMP i8] O ] CURRENT_TIMEST...
7 started_date TIMESTAMP ] O 5] 0000-00-00 00:00:00
8 end_date TIMESTAMP i8] O ] 0000-00-00 00:00:00
9 status TINVINT 1 O O O o
< >
Help Discard

Figure 3.4.6 - feedback_questions table

V idint(11) NOT NULL,

V station_id" int(11) NOT NULL,

V “device_id" varchar(50) COLLATE utf8 unicode ci NOT NULL,

V “service_name’ varchar(30) COLLATE utf8 unicode ci NOT NULL,

V “question” varchar(200) COLLATE utf8 unicodeN®DT NULL,

V inserted_date’ timestamp NOT NULL DEFAULT CURRENT_TIMESTAMP,
V “started_date’ timestamp NOT NULL DEFAULT '0600-00 00:00:00',

V “end_date’ timestamp NOT NULL DEFAULT '0000-00 00:00:00',

V status’ tinyint(1) NOT NULL DEFAULT '0'

3.4.7 Feedback table (feedback):

=i Host: 127.00.1 | ) Database: dbfeedback | =] Table: feedback =2 Data B Query =3
) Basic  J* Options Indexes Wt Foreign keys @D Partitions [ CREATE code [ ALTER code
Name: [feedback ‘
Comment: ‘ ‘
Columns: @ Add @ Remove a v
# Name Datatype Length/Set Unsign... Allow NULL Zerofill Default Comment Collation
1 id INT 20 O ) []  AUTO_INCREMENT
2 device_id VARCHAR 30 ] O [ Nod
3 station_id INT 20 O O uL
4 station_name VARCHAR 30 ] O B2
5 service VARCHAR 30 ] O &
6 rating INT 2 O O O
7 excellent INT 1 O O O 5
8 good INT 1 O O O 4
9 average INT 1 O (] O 3
10 poor INT 1 O O O 2
11 bad INT 1 O O O o default 1
12 created_date TIMESTAMP ] O []  CURRENT_TIMEST..
13 created at DATE ] [v] 0 NULL
< >
Help Discard

Figure 3.4.7 - Feedback table
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This table containseedback of customeFhe column®f this tableare given below

Yid” int(20) NOT NULL,

“device_id" varchar(30) NOT NULL,
“station_id" int(20) DEFAULT NULL,
“station_name” varchar(30) NONULL,
‘service” varchar(30) NOT NULL,

‘rating” int(2) NOT NULL,

“excellent” int(11) NOT NULL COMMENT '5',
"‘good” int(11) NOT NULL COMMENT '4',
‘average’ int(11) NOT NULL COMMENT '3,
“poor” int(11) NOT NULL COMMENT '2',
bad” int(11) NOT NULL COMMENT '1',
“created_date’ timestamp NOT NULL DEFAULT
CURRENT_TIMESTAMP,

V “created at’ date DEFAULT NULL

<K <K K K <K<K <K K KKK KK KL

Chapter -4
Design Description

Description of adesignis acompletedocumentprovidingall information about project
so thatcan beset criteria thalevelopers will need to medt.is the overaliguidelineto

meet theexpectation

4.1 User Interface

When the design of alontent isconfirmed the format for humagomputer interaction
(HCL) is demandedUser of the interface is the process of the system where the system
will talk to the end user using the ermr bugmessagesform, reportetc. it is the vital

part of any applidzon.
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4.2 Customer Interface

4.2.1 Customer Feedback Interface

EABFEEDBACK

our experien tvice today?

Excellent Good Average Poor Bad

Figure 4.2.1 z Customer Feedback Interface
Description: This is the customer feedback interface; Customergni# their feedback
using this interactive interface, Just a single click customer can give their opinion. If a
customer has a bad experience He/she will click on Bad Emoji Icon. On the other hand if
a customer is happy about service he / she will clicExecellent Emoji icon. Value of
Excellent is 50ut of 5, for Good 4 out of 5, average means 3 of 5, for poor is 2 and bad for
1outof5

4.2.2 Customer Feedback Interface zooms out
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Figure 4.2.2 z Customer Feedback Interface zooms out
Description: After click the Emoji will zoom out. This will display for few second

4.2.3 Customer Feedback Interface Thank You

Figure 4.2.3 z Customer Feedback Interface Thank You
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