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Executive Summary


The report is basically based on Financial Performance Analysis of Dhaka Bank Limited.  Firstly In this report I will try to different my best work and different type of general banking activities.  Because Bank is the most important organization in the economy .Secondly I will try to different types of ratio analysis, findings and internship experiences and find out the real banking system and how to work properly and then different mistakes in the working period.  Thirdly Banking culture is suitable for their working environment. But payment is not sufficient. There is a work life stress. Moreover I will try to give some suggestions or recommendation which will be helpful for them. Finally in this report I am mention that theoretical knowledge and practical knowledge are different. Because in my internship period understood that theatrical knowledge are not important but some of time theoretical knowledge is important but in practical knowledge more helpful than theoretical knowledge. In my internship report I will try my best level for trying to different work activities but I don’t know how to help properly and right to proper task for banking experiences. I understood that real banking system in Bangladesh and how it is important our economics life properly and their importance to lead the financial growth in Asian economic development for our country. I would try to find out the different financial performances analysis and techniques. 

Key Words: Financial analysis, Ratio analysis, Financial performance
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Introduction
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    1.1 Introduction to the topic in hand:

I am a student of Bachelor of Business Administration (BBA), major in Accounting. As I am an Accounting background student, it is necessary to know about the financial position of a bank or its position in the market. This report is a mandatory requirement for BBA completion. I have worked at Dhaka Bank Ltd. Islampur branch for three months and the experience of working has helped me to match our theoretical knowledge with practical understanding. The Accounting background student like me should know the importance of ratio analysis and the financial position. In my four-year BBA studies, I have only learned the theoretical aspects but by doing this internship report, I am able to connect me with the real scenario of the bank. I hope this report will help others to know about the financial positions and importance of ratio analysis. That is why I have chosen the topic “Financial Performance Analysis of Dhaka Bank Limited”.



1.2 [bookmark: _Toc30551644][bookmark: _Toc30563692][bookmark: _Toc30565855] Introduction of the Organization:

Bank is a financial organization licensed to receive deposits and make loans. Banks may also provide financial services, such as money management, currency exchange, and safe deposit boxes. There are two types of banks: commercial banks and investment banks. Most of the countries, banks are regulated by the national government or central bank. Dhaka is one of the commercial bank in Bangladesh. Bangladesh bank are operate the Dhaka Bank. Dhaka Bank Limited is a private limited bank in Bangladesh. Dhaka Bank head office situated in Dhaka. Dhaka Bank has 100 branches and 3 SME branches and overall 103 branches in Bangladesh Dhaka Bank sologan is excellence in banking.  Dhaka Bank was founded by Mirza Abbus in 1995.. Dhaka Bank Limited is one of the leading Private Sector Banks in Bangladesh offering full range of Personal, Corporate, International Trade, Foreign Exchange, Lease Finance and Capital Market Services. Dhaka Bank Limited is the preferred choice in Banking for Friendly and Personalized Services, cutting edge Technology, tailored solutions for Business needs, Global reach in Trade and Commerce and high yield on Investments, assuring Excellence in Banking Services.

1.3 [bookmark: _Toc30551645][bookmark: _Toc30563693][bookmark: _Toc30565856] Objective of the report:

The main objective of this report is to  analysis of financial performances and ratio analysis of Dhaka Bank. It is great opportunity to the practical knowledge and theoretical knowledge that differences between during my internship period to learning of BBA Program in this field. This report is compulsory to make for any BBA graduating student. The objectives are:
[bookmark: _Toc30551646][bookmark: _Toc30565857]General Objective:
The main objectives of preparing this report to know about the situation of Financial performance analysis of Dhaka Bank Ltd, Islampur Branch to justify the theoretical knowledge and practical are difference between in banking sector. Now it is great experience in real life and corporate life.
[bookmark: _Toc30551647][bookmark: _Toc30565858]  Specific Objectives:
· To analyze the liquidity performance of Dhaka Bank Ltd. 
· To analyze the profitability performance of Dhaka Bank Ltd. 
· [bookmark: _Toc30551648][bookmark: _Toc30565859]To analyze the deposit related performance of Dhaka Bank Ltd.
   
[bookmark: _GoBack]   Rational of the Study:
I am a student of BBA program of United International University. After competing my internship report for completing the course of report for during the internship period to prepare the report after three month internship. My supervisor instructed me to prepare an internship report. I prepare this formal report on “Financial Performance Analysis of Dhaka Bank Ltd” so that the organization knowledge can be enhanced properly.
1.4 [bookmark: _Toc30565860]Scope of the Study:
This report is based on my practical work experience with Dhaka Bank Limited. It will also help the students to reduce the distinction between practical and theoretical knowledge. This report significantly helped me a lot to understand the atmosphere and environment of an organization.
As I am an internee of Dhaka Bank Limited, I have access to many different sectors like account opening, clearing, check division, pay order writing, accounts, inward and outward numbering, check book receive and deliver, debit card receive and deliver etc. It was almost impossible for me to learn everything about all banking sectors as it was a large financial sector with limited time.



1.5 [bookmark: _Toc30551650][bookmark: _Toc30565861]Limitation of the study:
I am faced a lots of limitation while doing this internship report. There was also time limitation. There are some limitation are given below-
· Limitation is shortage of time. I had to collect all information in this short time and selected necessary information to complete the report.
· Unfinished & obscure documents are also a limitation.
· Unavailability of adequate written information as requisite completing an extensive study.
· Data insufficiency.
· Privacy of information.






















[bookmark: _Toc30551651][bookmark: _Toc30565862]Chapter-02


Methodology of the Study


2.1 [bookmark: 2.1_Methodology_of_the_Report:][bookmark: _Toc30551652][bookmark: _Toc30565863]Methodology of the Report:
Data collection is very important is preparing a report. This report is prepared based on the experience gathered while doing the report. The methodology are given below-


2.2 [bookmark: 2.2_Data_collection_process:][bookmark: _Toc30551653][bookmark: _Toc30565864]Data collection process:

There are two ways to data collection process. Sources are given below-

   Primary sources:

Primary sources are directly knowledge of person official documentary, survey and face to face  interview documents. Primary sources are also called in original sources. Example of primary sources- official documents, surveys, practical job experiences, face to face interview with the clients and officers.
   
Secondary sources:

Secondary Sources are related to information originally different files and folders and different publications and journals documents. Secondary sources are also called collection of different sources. Example of secondary sources- files & folders, different publication of bank, central accounts section, product details of the bank, previously published records, statistics and documents, annual report of Dhaka Bank Ltd (2011-2018).

[bookmark: _Toc30565865]   2.3 Sample design:
 
   In this report I am using purposive sampling method. In this method properly use knowledge about
   the purpose of the topics and properly choose and approaches the particular sample design of the
   report.           
 
Sampling techniques: 

This report is different ways sample techniques. But in this report sample techniques for financial performances for different year analysis. Ratio analysis, performance analysis, horizontal analysis and vertical analysis.

Sample size: 
Sample size will be reported for different year financial performances in audited report are given below the report. In this report i am using annual report of Dhaka Bank (2011-2018). In this annual report are used by the financial performance analysis of Dhaka Bank Ltd.

2.4 Analytical Tools:
This report is led utilizing the Microsoft Word and Microsoft Excel. The line chart will be made through Microsoft office and Microsoft excel expectations and different tools are use in this report. Another analytical tool are mainly use in this report are vertical analysis, horizontal analysis and ratio analysis.



Horizontal Analysis:

Horizontal Analysis evaluates a series of financial statement data over a period of time.


Vertical Analysis:

Vertical analysis is a technique of financial statement analysis in that each line item is recorded as a percentage of a base amount within the statement.


Ratio Analysis:

Ratio means the relationship among selected items that expresses the mathematical relation between two quantities. In various ways like percentage, rate or simple proportion this relationship has expressed. Ratio provides information about underlying condition of the company in comparison with time or competitors. Therefore, in the discussion of ratios we will use the following types of comparison.









[bookmark: _Toc30551655][bookmark: _Toc30565868]Chapter-03


Organizational Background

3.1 [bookmark: _Toc30565869]An overview of Dhaka Bank Limited:
Dhaka Bank Limited is the main private area bank in Bangladesh offering full scope of Personal, Corporate, International Trade, Foreign Exchange, Lease Finance and Capital Market Services. Dhaka Bank Limited is the favored decision in banking for benevolent and customized administrations, bleeding edge innovation, custom-made answers for business needs, worldwide reach in exchange and trade and high return on reflation, undertaking Excellence in Banking Services.
3.2 [bookmark: _Toc30551657][bookmark: _Toc30565870]Historical Background of the Organization:
Dhaka Bank Limited is a private bank in Bangladesh. Dhaka Bank founded in 1995 but before one year bank wasn’t joined company act. Dhaka Bank is bank they are always following their customer needs and wants. Because Dhaka Bank is well known organization in the country. This bank gain strong relationship between customer and better services for relation.  This bank is establishing dynamic monetary and dynamic effective relationship. This bank is large business network in the country. 
3.3 [bookmark: _Toc30551658][bookmark: _Toc30565871]Corporate Information:


Name of the Bank:	Dhaka Bank Limited Status:	Private Limited Company Date of Founded:		July 5, 1995 Headquarters:		Dhaka
Registered Office:	Biman Bhaban (1st Floor) ,100 Motijheel C/A, Dhaka-1000 ,Bangladesh

Swift Code:	DHBLBDDH

E-mail:	info@dhakabank.com.bd

Web Page:	www.dhakabankltd.com

Subsidiaries:	Dhaka Bank Securities Limited
Telephone:	9554514
Telex:	9556584, 9571013, 9565011


3.4 [bookmark: _Toc30551659][bookmark: _Toc30565872]Vision of Dhaka Bank:
At Dhaka Bank, we draw our motivation from the far off stars. Our vision is to guarantee a standard that makes each financial exchange a delightful visibility. Our promising is to offer you different help through truth, faithful quality, compatible carrying , forefront innovation and custom fitted answer for business needs, worldwide reach in exchange and trade and high return on your speculations. Our friendship, items and procedures are adjusted to fulfill the need of our perceiving clients. We will likely accomplish an positive premonition..



3.5 [bookmark: _Toc30565873][bookmark: _Toc30551660]Mission of the Dhaka Bank: 
To be a good financial organization in the country and take good products and services and latest technology and well-motivated and deliver good quality services in banking.



3.6 [bookmark: _Toc30565874]Corporate Values of the Dhaka Bank:
· Patron Focus
· Unity
· Skill
· Role play
· Importance








3.7 [bookmark: _Toc30551662][bookmark: _Toc30565875]Organizational Structure:

[image: ]


3.8 Operational activities of the organization:


Product of Dhaka Bank:

· Opening Account
· FDR (Fixed Deposit Receipts)
· DPS (Deposit Pension Scheme)
· Check Book
· Debit Card
· Credit Card
· Internet Banking
· Remittance

· Pay Order Form
· Bank Statement
· Information to the Customer

Opening Account:

How to open account open in Dhaka Bank at first opening a savings a/c or current a/c or other different kind of a/c  in Dhaka Bank has a/c in the bank and introducer for a/c holder.  Introducer is an account in Dhaka bank in any branch. Introducer record must be proper way to the bank because introducer are grantor for new a/c holder. Introducer record are proper way in the form. Introducer
Name, address, mobile number, a/c name and a/c number are properly clear way to noted the form.    Secondly a/c holder national identity card photocopy and original card take in the bank because some of time national identity card are  not well photo and information are not clear so must be take in the bank and nominee national identity card photocopy must be take the bank and nominee one copy passport photo and a/c holder two copy photo in the bank. Banker are proper way fill up the form and record the a/c holder details inputed the bank server. Server has a/c number for deposited the money against the a/c. Finally a/c holder other services in bank cheque book,debit card and other facilities in the bank a/c holder told the banker and they can properly way the opening the account..

[bookmark: _Toc30551663][bookmark: _Toc30565876]FDR (Fixed Deposit Receipts) & DPS (Deposit Pension Scheme):
[bookmark: _Toc30551664][bookmark: _Toc30565877]FDR & DPS are another kind of products of Dhaka Bank. FDR are mainly deposited for huge of money for fixed certain time and in this product are helpful for depositor because they are in this deposit are some profit to maturity of time customer are principal of money and add the profit in the Certain period of time. And another product of Dhaka Bank are DPS. DPS are monthly basis are deposited the money. Depositor is some of deposit are complete properly and they can easily maturity of date profit and principal are receive in the bank.   

[bookmark: _Toc30551665][bookmark: _Toc30565878]Check Book:
[bookmark: _Toc30551666][bookmark: _Toc30565879]Check book is another services in Dhaka Bank. Check book is required for every customer because customer are withdraw their money and take the another customer, bank, client and personal issue to use the check. Dhaka Bank Check book are two types. One check book page are twenty fine leaf and hundred leaf. Twenty five leaf check book cost are twenty hundred seventy five taka and hundred leaf check book are one thousand one hundred taka. Request of check book are delivery for working day 3 to 5 days. 




Debit & Credit Card:
Debit & credit card is one another kind of services in Dhaka Bank. It is necessary for every customer. This card are made by plastic and highly security chip are noted this card. This Card are different way to purpose use the customer. Platinum, Gold, silver and different card are given the customer their different needs and wants. This card are prepared by ten to fifteen days later customer are received the bank.
Internet Banking:
Dhaka Bank another services in banking and internet banking is important for customer and banking sector. In this banking are helpful for customer and banker because they can easily accessible for any time any place. Account holder are properly their transaction of cash and withdraw in any sort of activities in bank to alert for information properly. In every bank are use the internet banking for customer and banking information to different activities.  
Remittance:
[bookmark: _Toc30551667][bookmark: _Toc30565880]Remittance is another kind of services in Dhaka Bank. Because it is an important issue for outside money send for Bangladeshi people for send to foreign people are cash in through like western union, cash express, Ria and other different sources of remittance money. Customer are withdraw the money in the process for cash the money. Procedure for need national id card photocopy and pin number given and fill up the form properly and receipt the money.
[bookmark: _Toc30551668][bookmark: _Toc30565881]Pay Order:
[bookmark: _Toc30551669][bookmark: _Toc30565882]Managing huge measure of money is hard for some organization or client some of the time, individuals use pay request as an alternate choice. For pay request client needs to dispatch up a compensation request structure where who is giving who the compensation request and the fundamental sum is composed. As indicated by that the compensation request is set up properly.
[bookmark: _Toc30551670][bookmark: _Toc30565883]Bank Statement:
[bookmark: _Toc30551671][bookmark: _Toc30565884]Giving ledger explanation is another normal help of any banking branches. Bank has a record to              request a financial balance explanation where bank can earliest starting point to end of that records all cash transactions is given.  Banks are statement for individuals for personal and business in their income tax related issue when it is important for customers.










Information to the Customer:
Information to the customer is one kind of services in Dhaka Bank. Because it is important role in banking sector for every bank. It is related to customer different need and wants are properly are related in satisfaction for banking services for different issue. Customers are judging the banking sector for significant data about the bank. As a result are try to best services their customer. Dhaka Bank are 24/ 7 services in banking sector and hot number for any help for the customer in banking related help are 16474. In this information are helpful for customer. Customer are easily share their different issues and properly problem solving. They are getting their services firstly and short timely properly. Another way information the customer for transaction and card related and different serious issue to solve for the information to customer.

3.9 Services of Dhaka Bank:
Corporate social Responsibility:
DBL includes itself in philanthropy, social or welfare and different altruistic exercises the advancement the goal of its establishment would go about as an impetus in making mindfulness on improvement and building spans with the shared objective of reasonable improvement of the general public, giving direct help to different advancement undertakings and individuals. Dhaka Bank Foundation, set up in 2002 as a non- gainful, non-legislative association, is exclusively dedicated to the reason for philanthropy, social welfare and other big-hearted exercises towards the advancement of the target of the establishment. Some of corporate social responsibilities are given below-
· Donation of passenger lifts and two hemodialysis machines to BIRDEM Hospital and Tk. 1.2 million per year from 2006 for supporting operating costs.
· Bangladesh Eye Hospital to donation for patients.
· Donation for flood victim people.
· Distribution for poor people winter cloths.
· Knowledge invention for road safety, eye donation and blood donation.
· 


[bookmark: _Toc30551673][bookmark: _Toc30565886] Department of the Dhaka Bank:
· Human Resources Department
· Credit Department
· Central Accounts Department
· Operation Department
· Investment Department
· Information Technology Department 
· Dhaka bank Training Institution
· Personal Banking Department



Human Resources Department:

Dhaka Bank Limited are well trained up employees for their organization. HR department are circulate the different position wise responsibilities and qualification are given below the circular and they are providing examination for candidates and selected candidates call for viva. Viva are are different way for educational, personal attitude and dedication for work and candidates wants and feedback for organization and different test are given for proper candidates for suitable for position in different department wise their work duties and responsibilities are proper way to employees. Dhaka Bank are significant way to hiring the employees.

Credit Department:

Credit Department are most important department in every bank because in this department are main part of financial division in bank. Credit Department are different loan processing and how to recovery loan for the customer. Because this department is related different loan related and Lc related work in this department. This department is hazed working for different work in this division. This department are mainly works for different customer loan, car loan ,staff loan, house loan, land mortgage and different financial lease and LC related different issue are handle for this department.



Central Accounts Department:
[bookmark: _Toc30551674][bookmark: _Toc30565887]Dhaka Bank Limited has a central department in record the all branches record are keeping safely and proper way to observation for particular branches. This department are proper way to maintain their works properly and different strategy to handle the department properly.
Operation Department:
For the achievement of any branch a completely working tasks office is totally significant. This office is dependable to guarantee that every one of the works are finished. This division is answerable for making arrangements, setting rules, creating execution measures and observing norms and planning reward approaches. This office is the spirit of the establishment and adds to the accomplishment of the association.
[bookmark: _Toc30551675][bookmark: _Toc30565888]Investment Department:
Investment department are mainly related to how to customer are invested in Dhaka Bank share market. In this department are works for different analysis of market survey and market position in financial condition for banking for local and global region. Investment Department are analysis are different analysis for financial portfolio, market share needs and wants and different particular unit are development for the bank. 

Information Technology Department:

ICT is at the center of Dhaka Bank's operational procedures. The innovative bit of leeway is implanted in every one of the items and administrations. Dhaka Bank has fabricated its procedures and conveyance channels on the world class center financial framework which gives consistent and proficient administrations to every one of our clients. At Dhaka Bank, ceaseless improvement and overhauling of framework and procedures is reflected in its interest in ICT. Every one of the branches are currently associated with online administrations and Dhaka bank works on one bank idea. Dhaka Bank Limited is growing its ATM stalls and has an extensive program to extend its systems in 2010. To guarantee that everything is going easily Dhaka Bank Limited has a different data and innovation office which comprises of profoundly talented professionals who in a split second takes care of IT issue.
Dhaka Bank Training Institute:

HR improvement through preparing is the most fundamental part for authoritative development since it advances information, ability and expert mastery. The articulate requirement for proficient advancement of workers is extremely significant for the accomplishment of any association and because of that the Dhaka Bank Training Institute was shaped. Dhaka Bank Training Institute is resolved to build up the HR through organized secluded preparing programs. So as to accomplish proficient greatness in Banking, Dhaka Bank Training Institute conducts different courses, workshops, official advancement programs essentially for bankers.
 
Personal Banking Department:

The Personal financial Division of Dhaka Bank Limited is otherwise called the General financial Division. This division is principally answerable for giving general administrations to customer for example opening and shutting records, store and withdrawal reserves, giving compensation requests and blessing checks and so forth. The primary duty of this division is to create plans to draw in customers. Because of the constant execution of this office, Dhaka Bank is consistently thinking of new items to fulfill its customers.

Business Units of Dhaka Bank:

There are some business units are given below-
· Corporate Banking
· Personal Banking
· Information Technology

Corporate Banking:
Dhaka Bank are some business unit is one if them are corporate banking. Corporate Banking are one kind of credit departmental working in the organization because in this banking are most hazed and customer oriented. In this banking activities are work for safe and safety places for banking.. Some are corporate banking are Letter of Credit, Guarantee, Leasing, Working Capital Finance, Import and Export Finance, Syndicated Loan etc.

Personal Banking:

Personal banking is one kind of business unit in Dhaka Bank ltd. Because is not a other banking in the organization. Personal banking is related personal business related or partnership related banking activities in the organization. Customer different types of banking in the business the organization. Because people are different financial banking in the organization. Dhaka Bank is one of the bank are properly presented the personal banking properly. Dhaka bank different kind of incentive activities for banking division. Especially for new personal banking holder different facilities are given for the encouraging.

Information Technology:

Information Technology are most important issue for every business unit and the Dhaka bank are especially good relationship with customer. Because it is important for every organization. Dhaka Bank creating a good relationship for every customer. So they can strong their information technology proper ways for different incentive plan and activities for the customer.


3.10 SWOT Analysis of Dhaka Bank:


[image: ]

Figure: SWOT Analysis of Dhaka Bank
Strengths:
· Strong corporate identity
· Strong employee bonding and belongings
· Expert performance
· Reflect work force
· Young passionate workforce
· Strong Financial Position


Weakness:

· High charges of L/C
· High Cost for maintaining account
· Not enough innovative products
· Absence of strong marketing activities
· Diversification
· Lack of Proper Motivation


Opportunities:

· Country wide network
· Experienced managers
· Huge population
· Individual operating process



[bookmark: _Toc30551687][bookmark: _Toc30565898]Threats:
· Incapacity Loan
· Industrial Downturn
· Financial Crisis
· Upcoming Banks/Branches



3.11 Financial Analysis of Dhaka Bank:

Analyzing financial statements involves evaluating the company liquidity, profitability and solvency. A short term creditor such as a bank is primarily interested in liquidity the ability of the borrower to pay obligations when they due. A long term creditors such as a bondholders looks to profitability and solvency measures that includes the company ability. Stockholders look at the profitability and solvency of the company. The analysis of financial performance of Dhaka Bank ltd. There are three ways to financial statement analysis are given below-

· Horizontal Analysis
· Vertical Analysis
· Ratio Analysis

Horizontal Analysis:

Horizontal Analysis evaluates a series of financial statement data over a period of time.
 
Formula: Current year amount-Base year amount/ Base year amount

Vertical Analysis:

Vertical analysis is a technique of financial statement analysis in that each line item is recorded as a percentage of a base amount within the statement.

Formula:	Items of the financial statements / Total assets* 100%
Ratio Analysis: 

Ratio means the relationship among selected items that expresses the mathematical relation between two quantities. In various ways like percentage, rate or simple proportion this relationship has expressed. Ratio provides information about underlying condition of the company in comparison with time or competitors. Therefore, in the discussion of ratios we will use the following types of comparison.

Current ratio:

The current ratio is a widely used measure for evaluating a company’s liquidity and short-term debt paying ability. The ratio is computed by dividing current assets by current liabilities.

Core Deposit Ratio:

Core deposit ratio are the ratio of core deposit divided by company total deposit.

Formula: Core Deposit Ratio = Core deposits /Total deposits 

Cash Position Indicator:

Cash position indicator is the ratio of total cash and sum of the deposits divided by total assets.

Formula: Cash Position Indicator = Cash + Deposit / Total Assets 

Capacity Ratio:

Capacity ratio is the ratio of net loans and leases to total assets. It is a negative  liquidity indicator, because loans and leases are often among the most illiquid assets that a bank can hold.
Formula: Capacity Ratio =	Loans & Advances/ Total Assets 

Cash Ratio:

Cash Ratio are the ratio of financial company total cash in hand and at the bank and divided by the financial company total deposits.

Formula: Cash Ratio = Cash in hand and at banks / Total Deposits 

Loan Total Deposit:
Loan total deposit ratio are the financial company total loans divided by the total deposit of  the company. 

Formula: Loans Total Deposit = Loans / Deposit 

Loan Total Asset:

The loan total asset are the ratio of total loans of the company and divided by total resources of company asset.

Formula:  Loan total Asset = loans / asset 

Equity to Asset:

The Equity to assets are refers to total equity divided by total assets. In this ratio are organization total equity and total assets.  

Formula : Equity to Asset = Total Equity/Total Assets

Equity to Net Loans:

The Equity to loans are refers to total equity divided by net assets. In this ratio are organization total equity and net loan.

Formula: Equity to Net Loans =Total Equity/Net Loan 

Fixed Asset Turnover:
Fixed asset turnover are refers to revenue of total profit and net fixed assets of the organization.

Formula: Fixed Asset Turnover = Revenue / Net fixed asset       

Net Asset Turnover:
Net asset turnover is ratio that are shown by net total revenue divided by company net total assets. 

Formula: Net Asset Turnover = Revenue/ Net Asset Return 
Return on Asset:
Return on assets is a ratio that are shown by total financial profit and relation to company assets of the resources. 

Formula: Return on Asset =Net Profit/Asset 

Return on Equity:
Return on equity are refers to net profit divided by equity. In this ratio are net profit of the equity and equity of the organization.

Formula: Return on Equity =Net Profit/ Equity 

Return on Deposit:

Return on equity are refers to total net profit divided by total deposit in the organization.

Formula: Return on Deposit =Net Profit /Total Deposit
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Findings and Analysis




4.1 Ratio Analysis of Dhaka Bank Ltd:

      
      Current Ratio= Current assets/ Current Liabilities

	Year
	Current Ratio

	2011
	0.14%

	2012
	1.46%

	2013
	1.25%

	2014
	1.68%

	2015
	1.69%

	2016
	1.72%

	2017
	1.30%

	2018
	1.47%










Interpretation: In this ratio analysis 2011 year current ratio are 0.14% and 2012 year are increased in 1.46% and 2013 year ratio are decreased in 1.25%, 2014 year are increased in 1.68%. 2015 year are some increased in 1.69%, 2016 year are increased in 1.72%, 2017 year are decreased in 1.30% and finally 2018 year are increased in 1.47%.


[bookmark: _Toc30551690][bookmark: _Toc30565905]Core Deposit Ratio = Core Deposits / Total Deposit




	Year
	Core Deposit Ratio

	         2011
	5.98%

	         2012
	7.16%

	         2013
	10.33%

	         2014
	11.65%

	         2015
	13.39%

	        2016
	14.61%

	        2017
	15.07%

	        2018
	13.78%





Interpretation: In this ratio analysis 2011 year core Deposit ratio are 5.98 %and 2012 year are increased in 7.16%and 2013 year ratio are increased in 10.33%, 2014 year are increased in 11.65%. 2015 year are some increased in 13.39%, 2016 year are increased in 14.61%, 2017 year are increased in 15.07% and finally 2018 year are decreased in 13.78%.


[bookmark: _Toc30551691][bookmark: _Toc30565906]Cash Position Indicator = ( Cash + Deposits ) Total Assets




	Year
	Cash Position Indicator

	2011
	90.24%

	2012
	88.58%

	2013
	86.42%

	2014
	88.66%

	2015
	87.34%

	2016
	85.99%

	2017
	80.06%

	2018
	77.61%










Interpretation: In this ratio analysis 2011 year cash position indicator ratio are 90.24 %and 2012 year are decreased in 88.58%and 2013 year ratio are decreased in 86.42%, 2014 year are increased in 88.66%. 2015 year are some decreased in 87.34%, 2016 year are decreased in 85.99%, 2017 year are decreased in 80.06% and finally 2018 year are decreased in 77.61%.
[bookmark: _Toc30551692][bookmark: _Toc30565907]
Capacity Ratio = Loans & Advances/ Total Assets



	Year
	Capacity Ratio

	2011
	72.34%

	2012
	67.46%

	2013
	68.49%

	2014
	64.96%

	2015
	66.81%

	2016
	66.61%

	2017
	67.12%

	2018
	65.92%









Interpretation: In this ratio analysis 2011 year capacity ratio are 72.34%and 2012 year are decreased in 67.46%and 2013 year ratio are increased in 68.49%, 2014 year are decreased in 64.96%. 2015 year are some decreased in 66.81%, 2016 year are decreased in 66.61%, 2017 year are increased in 67.12% and finally 2018 year are decreased in 65.92%.


[bookmark: _Toc30551693][bookmark: _Toc30565908]Cash Ratio = Cash in hand and at banks/Total Deposits




	Year
	Cash Ratio

	2011
	1.07%

	2012
	1.22%

	2013
	1.38%

	2014
	1.11%

	2015
	1.11%

	2016
	1.14%

	2017
	1.08%

	2018
	1.22%











Interpretation: In this ratio analysis 2011 year cash ratio are 1.07%and 2012 year are increased in 1.22%and 2013 year ratio are increased in 1.38%, 2014 year are decreased in 1.11%. 2015 year are some same in 1.11%, 2016 year are increased in 1.14%, 2017 year are decreased in 1.08% and finally 2018 year are increased in 1.22%.
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Loans to Total Deposit = Loans /Deposit



	Year
	Loans to Total Deposit

	2011
	89.10%

	2012
	83.91%

	2013
	86.53%

	2014
	82.98%

	2015
	84.73%

	2016
	85.70%

	2017
	90.57%

	2018
	91.60%







Interpretation: In this ratio analysis 2011 year Loan to total Deposit ratio are 89.10%and 2012 year are decreased in 83.91%and 2013 year ratio are increased in 86.53%, 2014 year are decreased in 82.98%. 2015 year are some increased in 84.73%, 2016 year are increased in 85.70%, 2017 year are increased in 90.57% and finally 2018 year are increased in 65.92%.


[bookmark: _Toc30551695][bookmark: _Toc30565910]    Loans to Total Asset: Loans/Assets


	Year
	Loans to Total Asset

	2011
	72.34%

	2012
	67.46%

	2013
	69.02%

	2014
	64.84%

	2015
	66.81%

	2016
	66.61%

	2017
	67.12%

	2018
	65.92%






Interpretation: In this ratio analysis 2011 year Loan to total Deposit ratio are 89.10%and 2012 year are decreased in 83.91%and 2013 year ratio are increased in 86.53%, 2014 year are decreased in 82.98%. 2015 year are some increased in 84.73%, 2016 year are increased in 85.70%, 2017 year are increased in 90.57% and finally 2018 year are increased in 65.92%.
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	Year
	Equity to Asset

	2011
	8.85%

	2012
	7.32%

	2013
	12.07%

	2014
	12.31%

	2015
	13.17%

	2016
	13.99%

	2017
	15.05%

	2018
	16.48%





Interpretation: In this ratio analysis 2011 year Equity to Assets ratio are 8.85%and 2012 year are decreased in 7.32%and 2013 year ratio are increased in 12.07%, 2014 year are increased in 12.31%. 2015 year are some decreased in 13.17%, 2016 year are increased in 13.99%, 2017 year are increased in 15.05% and finally 2018 year are increased in 16.48%.

[bookmark: _Toc30551697][bookmark: _Toc30565912]Equity to Net Loans =Total Equity/Net Loan




	Year
	Equity to Net Loans

	2011
	12.23%

	2012
	10.86%

	2013
	12.01%

	2014
	12.52%

	2015
	11.36%

	2016
	10.72%

	2017
	9.89%

	2018
	9.19%











Interpretation: In this ratio analysis 2011 year Equity to net loan ratio are 12.23%and 2012 year are decreased in 10.86%and 2013 year ratio are increased in 12.01%, 2014 year are increased in 12.52%. 2015 year are some decreased in 11.36%, 2016 year are decreased in 10.72%, 2017 year are decreased in 9.89% and finally 2018 year are decreased in 9.19%.

Fixed Asset Turnover = Revenue / Net  Fixed Asset


	Year
	Fixed Asset Turnover

	2011
	3.72%

	2012
	2.94%

	2013
	2.62%

	2014
	1.82%

	2015
	1.63%

	2016
	2.08%

	2017
	2.19%

	2018
	2.21%











Interpretation: In this ratio analysis 2011 year Fixed assets turnover ratio are 3.72%and 2012 year are decreased in 2.94%and 2013 year ratio are decreased in 2.62%, 2014 year are decreased in 1.82%. 2015 year are some decreased in 1.63%, 2016 year are increased in 2.08%, 2017 year are increased in 2.19% and finally 2018 year are increased in 2.21%.


[bookmark: _Toc30551698][bookmark: _Toc30565913]Net Asset Turnover = Revenue/ Net Asset



	Year
	Net Asset Turnover

	2011
	6.10%

	2012
	4.20%

	2013
	4.59%

	2014
	4.54%

	2015
	3.80%

	2016
	4.32%

	2017
	4.08%

	2018
	3.97%







Interpretation: In this ratio analysis 2011 year Net asset Turnover Loan ratio are 6.10%and 2012 year are decreased in 4.20%and 2013 year ratio are increased in 4.59%, 2014 year are decreased in 4.54%. 2015 year are some decreased in 3.80%, 2016 year are increased in 4.32%, 2017 year are decreased in 4.08% and finally 2018 year are decreased in 3.97%.
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	Year
	Return on Asset

	2011
	2.14%

	2012
	0.59%

	2013
	1.36%

	2014
	1.31%

	2015
	8.15%

	2016
	7.25%

	2017
	6.51%

	2018
	4.96%











Interpretation: In this ratio analysis 2011 year Return on Asset ratio are 2.14%and 2012 year are decreased in 0.59%and 2013 year ratio are increased in 1.36%, 2014 year are decreased in 1.31%. 2015 year are some increased in 8.15%, 2016 year are decreased in 7.25%, 2017 year are decreased in 6.51% and finally 2018 year are decreased in 4.96%.


Return on Equity = Net profit / Equity

	Year
	Return on Equity

	2011
	24.13%

	2012
	8.06%

	2013
	20.73%

	2014
	16.17%

	2015
	10.73%

	2016
	10.14%

	2017
	9.80%

	2018
	8.17%







Interpretation: In this ratio analysis 2011 year Return on Equity  ratio are 24.13%and 2012 year are decreased in 8.06%and 2013 year ratio are increased in 20.73%, 2014 year are decreased in 16.17%. 2015 year are some decreased in 10.73%, 2016 year are decreased in 10.14%, 2017 year are decreased in 9.80% and finally 2018 year are decreased in 8.17%.


Return on Deposit = Net profit / Total Deposit 


	Year
	Return on Deposit

	2011
	2.63%

	2012
	0.73%

	2013
	1.70%

	2014
	1.68%

	2015
	1.03%

	2016
	0.92%

	2017
	0.94%

	2018
	0.69%








Interpretation: In this ratio analysis 2011 year Return on Deposit ratio are 2.63%and 2012 year are decreased in 0.73%and 2013 year ratio are increased in 1.70%, 2014 year are decreased in 1.68%. 2015 year are some decreased in 1.03%, 2016 year are decreased in 0.92%, 2017 year are increased in 0.94% and finally 2018 year are decreased in 0.69%.


4.2 Findings of Dhaka Bank
· The current ratio of Dhaka bank are different year different ratio but in 2018 year ratio is 1.47%. Because current ratio are related to how much assets against how much liabilities.
· Core deposit ratio are 2018 in 13.78% .Because the deposit rate are decreased so customer are not interest in deposit.
· Cash position indicator are mainly related how much cash in bank and how many deposit in bank but in this 2018 year are decreased in 2017.
· Capacity ratio are related in how much loans and advances in bank against total assets.
· Cash ratio are related to cash in hand and at banks and total deposits in bank.
· Loan to total deposit are related to loans and deposits in the bank.
· Loans to total assets are related to loans and assets in the bank.
· Fixed assets turnover are related to revenue against net fixes assets.
· Net assets turnover are related revenue against net turnover in the bank
· Return on assets are related to net profit of bank against assets in the bank
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Experiences during Internship

I worked in the General Banking division as an understudy for 03 months in Dhaka Bank Ltd. During Internship position at DBL,. During this season of temporary position, I have experienced different pieces of the exercises work, I have to send each day report to our everything daily activities are inward and outward number ,collect the check book and check book delivery, Debit card and credit card receive to the deliveryman and this card and pin number are date wise inward numbering and GB In charge are signature the inward page and call the customer their card to collect the bank. In the internship period I am different things are gather from this time. How to talk with customer and different customer have different types and attitude the banker and how to mange the customer and try to customer needs and wants for different banking service. I had different things to learn and manage. My Supervisor and mentors minded my work during the brief position. My administrator gave proposition and analysis on my work reliably, helping me to make each vital stride better. I also talked with my administrator to check out their proposition and comments on my work.. My administrator gave proposition and analysis on my work reliably, helping me to make each vital stride better.. In this methodology of learning, I likewise spoke with my individual assistants to tune in to their proposals and remarks on my work. In this procedure of learning. To put it plainly, my temporary job information at DBLwas enchanting, energizing and important.



[bookmark: _Toc30551701][bookmark: _Toc30565916]Job Responsibilities in Internship Tenure:
· Numbering the inward and outward book
· Check book requisition
· Deliver the check book
· Deliver the Debit and Credit Card
· Fill up the Account form of bank
· Fill up the FDR account form
· Fill up the  DPS account form
· Scanning the different types of form
· Scanning the NID card


[bookmark: _Toc30551702][bookmark: _Toc30565917]Personal Observation:
· Banker employee are try to customer services to the customer
· Follow the according rules and regulation are properly
· Attendance and time management are properly follow
· All Staff and banks are responsible to their work
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Conclusion and Recommendation

6.1 [bookmark: _Toc30551704][bookmark: _Toc30565919]Conclusion:


Private Bank is a Needs and wants business for banking sector. Private banks are extraordinary fiscal foundations, imperative to the than some other money related organization. Bank is faithful organization in people but some of bank are diffidence for some reason. All financial state of our nation incredible certainty and contending hugely situated bank, nearby business banks alongside the worldwide banks too. Dhaka Bank is one most successfully bank in our country constantly attempted monetarily well. In my internship tenure I have different things to practical knowledge of bank and banking sector different work activities are important for every people and also thanks bankers are huge different problems to mange the properly . On the off chance that this thing proceeds with we trust that Dhaka Bank Limited will grow significantly more later on.


6.2 [bookmark: _Toc30551705][bookmark: _Toc30565920]Recommendation:


· To concern about internal audit and management committee to improve the financial performance analysis of Dhaka Bank Ltd.
· To proper way utilize the deposit ratio and return on deposit ratio of Dhaka Bank Ltd. 
· To focusing the management fluctuate the ratio every year financial performance analysis
                of Dhaka Bank Ltd. 
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Appendix

7.1 [bookmark: _Toc30551707][bookmark: _Toc30565922]References:


[bookmark: _Toc30551708][bookmark: _Toc30565923]Annual Report:
· Annual Report of Dhaka Bank(2011-2012)
· Annual Report of Dhaka Bank(2012-2013)
· Annual Report of Dhaka Bank(2013-2014)
· Annual Report of Dhaka Bank(2014-2015)
· Annual Report of Dhaka Bank(2015-2016)
· Annual Report of Dhaka Bank(2016-2017)
· Annual Report of Dhaka Bank(2017-2018)
· Annual Report of Dhaka bank(2018-2019)


[bookmark: _Toc30551709][bookmark: _Toc30565924]Books:
· Stanley, B. b., & Geoffrey, A. H. (2008 - 2009). Foundation of Financial Management. International: McGraw-Hill
· Brigham, E. F., & Gapenski, L. C. (1995). Intermediate Financial Management (Fifth ed.). International: The Dryden Press



[bookmark: _Toc30551710][bookmark: _Toc30565925]Websites:
· http://www.bangladesh-bank.org/fnansys/bankfi.php
· http://www.dhakabankltd.com
· http://www.investopedia.com/
· http://www.activemedia-guide.com/busedu_banking.htm
· http://www.investinganswers.com/
Current Ratio	2011	2012	2013	2014	2015	2016	2017	2018	0.14000000000000001	1.46	1.25	1.68	1.69	1.72	1.3	1.47	Core Deposit Ratio	2011	2012	2013	2014	2015	2016	2017	2018	5.98	7.16	10.33	11.65	13.39	14.61	15.07	13.78	Cash Position Indicator	2011	2012	2013	2014	2015	2016	2017	2018	90.24	88.58	86.42	88.66	87.34	85.99	80.06	77.61	Capacity Ratio	2011	2012	2013	2014	2015	2016	2017	2018	72.34	67.459999999999994	68.489999999999995	64.959999999999994	66.81	66.61	67.12	65.92	Cash Ratio	2011	2012	2013	2014	2015	2016	2017	2018	1.07	1.22	1.38	1.1100000000000001	1.1100000000000001	1.1399999999999999	1.08	1.22	Loan to asset	2011	2012	2013	2014	2015	2016	2017	2018	72.34	64.459999999999994	69.02	64.84	66.81	66.61	67.12	65.92	Laoan to total Assest	Category 1	Category 2	Category 3	Category 4	72.34	67.459999999999994	69.02	64.84	Series 2	Category 1	Category 2	Category 3	Category 4	2.4	4.4000000000000004	1.8	2.8	Series 3	Category 1	Category 2	Category 3	Category 4	2	2	3	5	Equity to asset	2011	2012	2013	2014	2015	2016	2017	2018	8.85	7.32	12.07	12.31	13.17	13.99	15.05	16.48	
Equity to net loans	2011	2012	2013	2014	2015	2016	2017	2018	12.33	10.86	12.01	12.52	11.36	10.72	9.89	9.19	Fixed Asset Turnover	2011	2012	2013	2014	2015	2016	2017	2018	3.72	2.94	2.62	1.82	1.63	2.08	2.19	2.21	Net Asset turnover	2011	2012	2013	2014	2015	2016	2017	2018	6.1	4.2	4.59	4.54	3.8	4.32	4.08	3.97	Return on Assets	2011	2012	2013	2014	2015	2016	2017	2018	2.14	0.59	1.36	1.31	8.15	7.25	6.51	4.96	Return On equity	2011	2012	2013	2014	2015	2016	2017	2018	24.13	8.06	20.73	16.170000000000002	10.73	10.14	9.8000000000000007	8.17	Return on Deposit	2011	2012	2013	2014	2015	2016	2017	2018	2.63	0.73	1.7	1.68	1.03	0.92	0.94	0.69	
image2.png
United International University
QUEST FOR EXCELLENCE





image3.jpeg




image4.jpeg




image5.jpeg
DEPUTY MANAGING
‘DIRECTOR RISK

DEPUTY MANAGING
Toa pIsH DIRLCIOR BUSINESS

T

BOARD OF DIRECTORS.

[
VICE PRESIDENT

DEPUTY MANAGING
DIRECTOR OPERATIONS

|

'SENTOR ASSISTANT VICE PRESTDENT

[ FIRST ASSISTANT VICE pREsTDENT

ASSISTANT VICE PRESIDENT

[ sinion pranciraL ort i

orAcer

[ prosanionery orcer |

PRINCIPAL OFFICER

'SENIOR OFFICER

Asslsﬂm orrceRr

nmmn oricer





image6.png
S Y

Strengths Weaknesses

T

Threats





image1.jpeg
DHAKA =/ (V[
T E

L I M 1 D





